
1. Left earbud battery indicator

2. Charging Case charging LED

3. Right earbud battery indicator

4.Charge port Type-C

5. Microphone

6. LED indicators

7. Multi-Function buttons

8. Microphone

9. Charge pins

● Clean only with dry cloth.
● Do not block any ventilation openings.
● Do not install near any heat sources such as radiators, heat  registers,

stoves, or other apparatus (including amplifiers) that produce heat.
● Protect the power cord from being walked on or pinched particularly at 

plugs, convenience receptacles, and the point where they exit from the
apparatus.

● Only use attachments/accessories specified by the manufacturer.
● Unplug this apparatus during lightning storms or when unused for long 

periods of time.
● Refer all servicing to qualified service personnel. Servicing is required 

when the apparatus has been damaged in any way, such as power-
   supply cord or plug is damaged, objects have fallen into the apparatus, 
   does not operate normally, or has been dropped.

This is not a toy. Adult supervision is recommended. Do not allow small 
children to use this product. The presence of small parts may present a 
choking hazard. Do not use this product with non-compatible stereo devices.

Power On, Pairing and Power Off

To turn on or off the earbuds you must follow this procedure:

Power On: Take out both earbuds from the Charging Case.
One earbud will blink white and green, the other earbud will blink green 
and enter in pairing mode.
lf we have already synchronized them with the mobile, the earbuds will 
connect dinectly with the smartphone.

Also, you can turn on earbuds manually. You must press button 7 in both 
earbuds during 3 seconds.

Power off: To turn off the earbuds, insert them into the Charging Case.
Also you can turn off earbuds manually. You must press button 7 in one 
earbud during 5 seconds.

Accept or reject incoming calls with Bluetooth earbuds

We can receive calls while using the IQ-243TWS earbuds.
To accept the call, press twice the button 7 on any of the earbuds.
You can talk regularly, using the built-in microphone in the earbuds.
To end the call, press twice the button 7 on any of the earbuds.
To reject a call, long press the button on any of the earbuds.

Ear detector

You can activate or deactivate the ear detector by pressing the button on 
the right earbud for 3 seconds and release it. The ear detector causes 

the music to pause when it detects that one or both earbuds are removed 
from the ear, and the music to resume when we put them back on.

Use of Charging case:

The Charging Case of the IQ-243TWS has an internal battery to recharge 
the earbuds. To recharge the earbuds, you must insert them correctly 
into the charging case, matching the charging pins of the earbuds and the 
charging case.

BAT TERY CASE:

By default it will be activated. When activated you will hear "Ear sensor 
ON". When deactivating it you will hear "Ear sensor OFF".

Bluetooth Version: V 5.3
Speaker Diameter: 10 mm
Speaker Power Output: 20mW
Speaker Sensitivity: 108±3 dB at 1000 Hz
Speaker Impedance: 32 Ω ± 15% Ω
Battery Capacity: 3.7V,300mAh
Frequency Response: 20HZ-20KHZ
Bluetooth Connecting Range: 10m

Capacity: 300 mAh
Charging Port: USB Type-C
Earbuds Battery: 40 mAh + 40 mAh 
Playing Time: up to 8h + 20h with charger
Charging Time: approx. 1.5 h

Please note that the sensitivity of this feature depends on the correct 
placement of the earbuds. We recommend removing both earbuds at the 
same time so that the operation is correct and the music is paused.

Voice assistant

The IQ-243TWS earbuds have the Voice Assistant function. You can 
activate it by pressing the multi-function button on left earbud 3 seconds 
and release it. You will hear a short sound, and then you will hear Voice 
Dial, after which you can give the order you want to the microphone of 
your earbuds. By activating the Voice Assistant, you can give orders to 
your smartphone, manage music, request information, etc. 
This function is only available on compatible Android smartphones, and on 
Apple devices with the Siri service available.

From your smartphone, look in the list of Bluetooth devices for the 
"IQ-243TWS' and connect. When the earbuds are paired with your mobile, 
the LED will turn off and you will hear a bip in both earbuds. Once 
connected to your smartphone, you will not have to repeat the process 
again.

Pairing

The first time we use the device, we will have to pair it with our smartphone. 
This procedure will have to be repeated every time you want to connect the 
earbuds to a new device. To turn on the earbuds, we follow the procedure 
previously explained in the manual. The earbuds will flash white and green 
and then connect to each other.

Model No.: IQ-243TWS

When the earbuds are charging, they will turn off and disconnect from 
your smartphone. The white lights on the earbuds will turn on, indicating 
that the change is in progress.

When an earbud is fully charged, it’s light will turn off.

The LED indicator shows the percentage of battery remaining in the 
Charging Case. When the Charging Case is charging, the numbers will 
flash and when the charge is complete, the percentage will reach 100%.

You can see the charge level of the earbuds on the screen, using the 
battery indication of each earbud.

To charge the charging case, connect the supplied cable to a USB charger 
on other power source or any computer or other 5V but current do not 
exceed 2A output charger.

with Charging case

Please read carefully this manual before operating the device. 
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Left earbud Right earbud

Power On / Off
Double click
Play

Double click
Pause

Short Press
Volume Up
Three Clicks
Next Song
Long press of 3 seconds

Activate/deactivate Smart ear
detection (activated by default)

Short Press
Volume Down

Three Clicks
Previous Song

Long press of 3 seconds
Activate Siri / Google Assistant

Double click
Accept / End call

Warranty

Basic Warranty StatementSupersonic Inc.("Supersonic") warrants this product to the original 
purchaser ONLY, to be free from defects in materials and workmanship under normal use, for ninety 
(90) DAYS from the date of original purchase. Proof of purchase (receipt) required. Please visit http://
www.supersonicinc.com/warranty for additional information.
Garantía 
Declaración básica de garantía Supersonic Inc. ("Supersonic") garantiza este producto al 
comprador original SOLAMENTE, para estar libre de defectos en materiales y mano de obra bajo 
uso normal, por noventa (90) DÍAS a partir de la fecha de compra original. Se requiere una 
prueba de compra (recibo). Visite http://www.supersonicinc.com/warranty para obtener 
información adicional.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital dev 
ice,pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protectio 
nagainst harmful interference in a residential installation. This equipment generates, uses and canr 
adiate radio frequency energy and, if not installed and used in accordance with the instructions, ma 
ycause harmful interference to radio communications. However, there is no guarantee that interfere 
ncewill not occur in a particular installation. If this equipment does cause harmful interference to rad 
io ortelevision reception, which can be determined by turning the equipment off and on, the user ise 
ncouraged to try to correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connect ed.
—Consult the dealer or an experienced radio/TV technician for help.
Warning:  Changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment.
The device has been evaluated to meet general RF exposure requirement. The device can be used i
n portable exposure condition without restriction.

FCC ID：2AMD8IQ-243TWS

https://manuals.plus/m/9f351a189f9f727b9fc38ad6258f64a47d70b85648ed48aaaf44bd196a47c748

