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*About the assistant software, it supports personalized function setting/key test/firmware upgrade. It's recom
mended to download according to gamer's needs, but do not affect basic use of the controller without
downloading.

BEITONG Gamepad Assistant For PC

①Download the software "BEITONG Gamepad Assistant" from BEITONG official website:
https://www.betop-cn.com/en/#/down

( Note: If you enter the Chinese Official Website, please set the language in the upper right corner to English, and
then click the DOWNLOAD enter into the download page.)

②Use USB cable to connect the Gamepad and computer together

a. Turn the power switch to ON in the power-off state;
b. The connection is completed when the Gamepad vibrates and the indicator light is on.

③Run the software "BEITONG Gamepad Assistant" to set up the Gamepad function.

NOTE:
1.It's recommended to confirm upgrade if prompted for a firmware upgrade, to experience any updated features.
2.In order to use the BEITONG Gamepad Assistant normally, the Gamepad must be connected to the computer
with USB cable.
3.Please feel free to run our secure program,if it can't be downloaded and run normally, try again after closing the
antivirus software.
4.If the firmware upgrade fails due to factors such as signal disconnection, disconnection or poor contact, please
unplug the USB cable and then re-plug again to resume the firmware upgrade.

BEITONG Gaming Hall For Mobile

①Download the App from BEITONG official website on PC: https://www.betop-cn.com/en/#/down
②Select the corresponding version of App to download and install it on your mobile device.
③Connect the controller to the device via Bluetooth to set up the Controller function or update the firmware.
*This Bluetooth connection method supports software configuration only, press and hold the FN + AI and turn the
power switch to ON to turn on the controller, search for the named [ BEITONG T9 BFM ] to connect.

VIII Software Support

https://www.betop-cn.com/en/#/down
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Customer Service

Dear customer,

Thanks for using BEITONG gaming peripheral products.

We focus on providing gamer with a better gaming experience, please provide the information through your email

for customer service:

a. Purchasing Channel b. Buyer ID c. Order Number d. Product Model

Please provide the below information for us according to the product situation：

1. Please provide service reason

a. Function is not good b. Bad appearance c. Can not use in my device

d. Can not play the game i want to play e. Other reason

2. Please provide the service you need

a.Replacement b. Repairing c. Return d. Other

Customer service contact: beitong-oversea@betop-cn.com

We also welcome our customer to provide suggestion so that to improve and upgrade our product. Any good idea

for our products, please feel free to contact us. It's very grateful. Meanwhile we'll select the customer who in

high-quality advice to experience our new products for free opportunity.

Sincerely

BEITONG Customer Service Team

mailto:beitong-oversea@betop-cn.com
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This device complies with Part 15 of the FCC rules. Operation is subject to the following two conditions:
1) this device may not cause harmful interference, and
2) this device must accept any interference received, including interference that may cause undesired operation.

Caution: Changes or modifications not expressly approved by the party responsible for compliance could void your 
authority to operate the equipment. 
 
 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 1

5 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a re
sidential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed a
nd used in accordance with the instructions, may cause harmful interference to radio communications. However, t
here is no guarantee that interference will not occur in a particular installation. If this equipment does cause harm
ful interference to radio or television reception, which can be determined by turning the equipment off and on, th
e user is encouraged to try to correct the interference by one of the following measures:  
‐ Reorient or relocate the receiving antenna.  
‐ Increase the separation between the equipment and receiver.  
‐ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.  
‐ Consult the dealer or an experienced radio/TV technician for help.  
 

Radiation Exposure Statement 
The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction. 
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ABOUT BEITONG

Leading brand of smart gaming peripherals in China
Been focusing on game controller and software development more than 26 years

Sticking on quality, function and innovation
Customizing professional control solutions for different types of games

Creating the stronger experience of game control for gamers

CUSTOMER SERVICE

Official website: www.betop-cn.com/en/
Service Email: beitong-oversea@betop-cn.com

More products and game information, please follow BEITONG official social media accounts.

Official YouTube Official Amazon Official Website

http://www.betop-cn.com/en/
mailto:beitong-oversea@betop-cn.com

