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Federal Communication Commission

Equipment Authorization Division, Application Processing Branch
7435 Oakland Mills Road

Columbia, MD 21048

Dec 2, 2004

Re: Tune up procedure for the BBx i01500

TO WHOM IT MAY CONCERN

The BBx device is not user serviceable. It must be returned to Mentor
Engineering Inc for repair.

Sincerely, =
<7 f "‘V/’

Stephen Hickle

Director

Mentor Engineering Inc.

Suite 503, 609-14th Street N.W.

Calgary, AB. Canada T2N 2A1

Ph:(403) 777-3760 (ext 826) Fax:(403) 777-3769
E-mail: shickle@mentoreng.com

Website: www.mentoreng.com




