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IMPORTANT SAFETY INSTRUCTIONS

The appliec nameplate i locted a the borfom of the baby by pl

of o T ot thou everbe placed ne o1 -

o

16, Never push obiec ofany kind nt fis product trough
he ot because ey may fouch cangercs

Winen using your equipment basic sty precauions ol

Inry inclucing he followng:

z Adulsetup i required.
N: Do not instal the baby unit at a height above 2
o notinstall the baby unft at 3 height 2 product, but faket 10 an authorized service facilfy. Opening

voltage points
ortcircutt. Never spil iquid of any kind on the.

produc
19. To reduce the risk of electric shock, do not disassembie this

‘doors may expose you 1o dangerous voltages or ofher isks.
Incorrect reassembling can cause elecric shock when he
product is subsequenly

i
infar SUpEIVISg 1he nfant s he parents or caregivers
respansbiiy. s product could cease operaiing, and

Yol shoui not asume f wil confnue working
Dropeny for any Given period of ime. Furmar, 0 s noty
medicaldevice andshouidnot beused assuch. This product

#he unifs or move one of he componens.

5. Donetuse i preductnorvater. Forexample.donotuse 22 Thre s avery low sk of privacy os when using ceran
ash bowl, kifchen sink, launcry 1ub o elecironic devices, such as baby monitors, cordless

etk Al e by aranes. ot o proisctyouk Hivacy, e e e
6. CAUTION: Use only the batteries provided. There may be- t the baby
2rikotomlodantawrong ypeci ey b usdiorhe PR SRS 0
e e o e o o5 Bieomene
S o T B G, 2 o ok e o rae oy o
; B e e for s by persons ncin

A P  perers (ncing

f P y
resultin an explosion o the leakage of flammable liquid or

gas. Dispose of used baftery according 1o the nformation  Cautions
InThe RBRC seal. Use an fre he productaf  femperaure befween 32
Use only the adapters included with his product. Incorrect aF.

SAVE THESE INSTRUCTIONS

ot or direct
product. suniight. Do not puthe product ciose 10 3 heating source.
Use only adaptors and batteriessted below. 3. Btteries should ot e exposedfo excesive eatsuch o5

Poweradaper nformaton 4 Aw.mmg Strangulation Hazard—Chilcren B
Viech Telecommunications L1 ave STRANGLED in ords Keep s cordout s
Meoae VTOSRURG8040 Boby i VIOSEUSOS100 offhefeoch of chiren (nor an'3 (05 m) %
Model:VTO S, B moramove i

5. Never place the baby unit e he by sl o plyoer

Rechargeable bateries information:
ZHONGSHAN TIANMAO BATTERY CO, LTD
3.8V 2100mAN Liion Battery (Model: 19300)

a towel or  blanke.
6. Ovher ‘lechonic products may cayse nferfrence with your
onor. Tty nstaling your baby monitor s far away

jreless rouers,

by o, e eohonss, IHEreom, Foors oo,
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Sl on the power cords. Do ot
a8 POGUeT Where e Cots hay be alkedon o1
aimped.

pa

- Should keep wireless devices atleast sixinches from the
pacemaer.

- Should

1 set for VM350
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& 2sets for VM350-2

o CONNECT THE BABY MONITOR

Install the battery
The parent unit runs on rechargeable battery or AC power. To continuously monitor your
baby, make sure you use both battery and AC power at the same fime.
BNortes
« Use only the battery supplied with this product.

« If the parent unit will not be used for a long fime, disconnect and remove the battery fo prevent
possible leakage.

o

Press down on the battery

Make sure the label THIS SIDE UP is

pocke,

ihe fype of p 3

e ooy pacemakers from ofher persons Using wireless devices.

1521S3UIUAS T1d PRIOIUO? [eISAID Jo1u0> Aousnbaig

16. Do not pl . shelf, stand!
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electromagnetic fields (EMF). If andlied properly and.
o (EMF) properlyand

gsinthe bm or
boriom of hisprocuctare provided for venniion. To

cover fo pull it out.

facing up while inserting the battery.

Replace the battery
To replace the battery, press down on the battery compartment cover and pull it out, then
follow the steps above to install the battery.

Connect the baby monitor

BNortes

+ Use only the power adapters supplied with this product.

- Make sure the baby monitor is not connect the switch controlled

- Connect the power adapters in a vertical or floor mount position only. The adapters' prongs are
not designed fo hold the weight of baby monitor, so do nof connect fhem fo any ceiling, under-

the-table, or cabinet outlets. Otherwise, the adapters may not properly connect fo the oulets.

Make sure the parent unit, the baby unit and the power adapter cords are out of reach of children.

A% o

Charge the parent unit battery

When you have connected and turned on the parent unit, the battery will be charged
automatically.

BNortes

+ Before using the baby monior for the firsttime,charge fhe parent uni baery for 12 ours. When
o -

J he parent unit battery is fully charged, the battery icon becomes sol

. |v takes longerto charge s attsry when the parent uit i tumed on.To shorten tha charging fe,

turn the parent unit off while chargi

« The standby fime varies dependmg on the sensitivity level you set, your actual use and the age of
the battery.

)

0 POWER ON OR OFF THE BABY MONITOR

Slidle the ON/OFF switch
o power on or off your
baby unit.

Press and hold POWER to power on or off your
parent unit.

Poweron Power off

e POSITIONING THE BABY MONITOR
(OCAUTION R

« Keep the baby unit out of the reach of your baby. Never place or mount the baby unit inside the

baby's crib or playpen.
> 31 im)
v ot

x e

@ CauTion
* The defaultvolume ofyour paret units vl
maximum volume is level 7.
Ciperience hgh pithed screeching it from
your

>3t (1m)

baby monitor while positioning: :

* Make sure your baby unit and parent unit are more
than 3 feet (1 mefer) apart, OR
- Lower the volume of your parent unit

2 o N
) A
X o%é =

BNorte
- To avoid interference from ofher electronic devices,
place your baby monitor at least 3 feet (1 mefer) away

from devices such as wireless routers, microwaves, cell
g phones and computers.

0 STATUS CHECK

Once you power on both your

baby unit and parent unit, your
parent unit displays image from
the baby unif, and the LINK LED
light turns on.

The POWER LED light of baby unit
tumns on.

-

[_El BASIC OPERATION - PARENT UNIT

[CE PARENT UNIT ICONS

Adjust speaker volume Zoom

Press VOL+ / VOL- to adjust your parent unit Press @ fo zoom in or out.

speaker volume.

Talk to your baby unit Turn off the screen

Press and hold TALK and speak o your Press and hold LCD ON/OFF to switch off
parent unit. Your voice is fransmitted fo the screen. You can still hear sound from the
the baby unit. Release TALK when finish ~ baby unit.

talking and hear your baby again.

SETIP
- Press any keys on fhe parent unit fo furn
on the screen again

Use the menu

Press ftts to enter the menu, choose a menu item, or save a

sefting. You can use the parent unit for advanced settings or
operations, such as fo play or stop the baby unit lullaby, or fo
adjust the baby unit sound sensitivity.

While in the menu:

Press € or > o scroll among the menu options.
« Press M to select an item, or fo save a setting.
+ Press A or V o scroll among the sub-menus,
or to adjust a setting.

« Press € fo return to the previous menu options without
changing the current setting.
« Press @ /EXIT fo return fo live video.

[—H OVERVIEW - PARENT UNIT
p

®EeEERE PO ®O

(

@O

1 Pairhole 6 Lightsensor
+ Your baby units and parent unit & ON/OFF switch
provided are already paired.
+ Slide fo turn on or off the baby
2 POWER LED light unit.
+ On when the baby unit is furned
on and is paired fo the parent 8 Speaker
unit. 9 Powerjack
+ Flashes when the baby unit is 10 Wall mount holes
not being viewed;
o1 when the ink 16 the parent
unit is lost.

3 Microphone
4 Camera
5 Infrared LEDs

-

NEED HELP?

(” For operations and guides fo help you using your video monitor, and
o atest nformation and supports, go and check he online help fopics

and online FAGS. C EE?

Use your smarfphone or mobile device fo access our online help.
+ Go o https: /help.vtechphones.com/vm3s0 or
; OR

1 LeDdisplay 7 Arowkeys 13 Speaker
2 Antenna 8 MENU/SELECT y
cover
3 LEDIights 9 Powerjack
X 15 Stand
4 Microphone 10 VoL-/voL+
5 POWERR 11 VIEW /LCD ON/OFF
6 TAK

12 @/ExT

your smartphone or fablet, Hold the device's camera up fo the GR code and frame
it. Tap the nofification 1o trigger the redirection of the online help. .F
* (fthe GR cod s not clearydisplayed, adlust your camers's focus by mawing
your device closer or further away until it is clea
0 call our Customer Support at 1(800) sosioom finUS] or
U (800267757 i Canadl for heip.

VMIS50-2

- Scan the QR code on the right. Launch the camera app or GR code scanner app on E:AE

(Main menu icons

Main  Sub-menu Main  Sub-menu Main  Sub-menu
menu menu enu
Brightness Alert fones Sound activation - screen and audio
- Adjust the parent unit's LCD brightness. ‘ E’ « Set the parent unit fo beep when the AL ON/OFF Turn on/off sound activation
A battery is low. [é
=) + Setthe parent unit fo beep when the + Set sound acivation on or off.
& link between the parent unit and the + Whenitis on, and the baby unit detects

baby unitis lost.

Camera settings

o 9

I Baby unit speaker volume
~ il

« Adjust the baby unit's speaker
volume.

« Set the confirmation tone on or off
@ when selecting an option in the menus.

« Setthe parent unit o beep when the
Y baby unit detects sounds while in Split
- mode (For VM350-2 only).

no sound, the parent unit screen stays off
1o save power. Once a sound is detected,
the parent unit screen and speaker turns
on automatically, and you can see and
hear your baby. The parent unit will then
turn off again after 50 seconds of no
sound detection.

BNore

Monitoring mode (For VM350-2 only)

Temperature it receives alerts, for example, link lost
between parent unit and baby unit, or
é « Single mode ﬂ; ON/OFF battery is low, the parent unit screen and
$ 7'y + Turn on/off temperature alert fone. speaker will turn on for 10 seconds.

« Split mode
&) - paroimode

Play/Stop lullaby

=Z1=2=3=4
+ Select one of the soothing sounds, or
white noise.

J31532 I3 14 JIs
+ Select one of the five melodies.
[’

« Play all melodies.

60min 45min 30min 15min

+ Set fimer fo stop playing the selected
melody or soothing sound.

FC

Set the parent unit fo beeps whenever the

unit falls outside of the set temperature

activate parent unif screen and sound

@v + Set the minimum temperature. when baby unit detects sounds that
exceed certain levels. See Sound

mA . Set the maximum temperature. sensitivity and sound activation section.

Settemperature display in Fahrenhet (F)
or Celsius (°C)

+ When the parent unit screen is off and

ure detected by the baby ~ VOX (Voice Activated Alert) Sensitivity

+ You can set VOX sensitivity level to



https://manuals.plus/m/96856a420e20acd5c537d484c20e742a0a7d13a0602036fcb88aeeb8a05f1696

[CH PARENT UNIT ICONS (CONT'D)

/((/@ SOUND SENSITIVITY AND SOUND ACTIVATION

@ NIGHT VISION

5% ForVM350-2 ONLY

Status icons Status icons

T

B 9-level sound indicator
« [ indicates low sound level
detected by he baby unit
indicates moderate
ound level detected by the
Bty unit

I Connection status
. Tl - strong signal strength.
. Tal - Moderate signal strength.
« Th - Low signal strength. .
. Y - Weak signal strength.

" . | lindicates high

o= Split mode sound level detected by the

(‘For VM350-2 only) baby unit.
(2 raroimode =0} Mute alert

(*For VM350-2 only) * Displays when the parent uni

speaker volume is sef fo

@1 Current view status * Displays when the é)aren'! unit
+ The baby unit number that is s falking to the baby uni

being viewed when in:
= - Single CAM mode.

- Patrol mode
(‘For vmso 2 only).

- split
I o Vi3so-2 only).

Battery status

. RO >0 > @ animates
when the battery is charging.

-~ battery s fully charged.

« O- pattery is low and needs

charging.
«C Night vision - On
[©) Alert icons
Zoom -On
- Displays when parent unit's
el Lullaby - On FL) | battery is low and needs
charging.
o) Two-way talk
¥ - Displays when the parent unit J-h « Displays when connection
is talking o the baby unit. L between parent unit and

baby unit s lost.

Real-time temperature

- Real-fime femperafure - Displays when sound is
defected by the baby unit in ). defected at a baby unit when
Fabrephei () or Celsius °C) in Split view:
(e <) .

-9.57°F o (For VM350-2 only)

Temperature alert tone - On + Baby unit detects
©. temperature reaches or
exceeds the set maximum.

Baby unit detects
temperature is at or is lower
than the set minimum

B

~

r
Adjust sound detection sensitivity

You can turn on Sound activation and adjust the VOX sensiti
on the parent unit while its screen is switched off or dimmed.

When the baby unit detects sounds that exceed certain levels, the parent unit screen will
turn on and the baby unit starts transmitfing the sounds o the parent unit, and you can see
and hear your baby.

ity to detect sounds and turn

If you tumn off Sound activation, you will hear sounds from the baby unit all the fime, even
when the parent unit screen s switched off.

If you have turned on sound alert, the parent unit beeps when the baby unit defect sounds
while in Split mode (*For VM350-2 only).

Level3 Level2
(Medium) & | (Low)

Lovel1
(Lowest) ®

(Highest) @

(Default setting) | The parent The parentunit | The parentunit | Th parentunit

The parent unit | Unit screen screenand creen and screen and
screen and and speaker Speskertums | speaker tn on. | speaker trn on
Speakertum |tumonforsoft | on forloud forcryingand | for loud crying
on for very babblingand | babblingand | louder sounds | or screechin
small sounds, v sounds from
incluing from your baby. | from your baby. | The parent unit | your baby. The
background | The parentunit | The parentunit | remains quiet | parent unit

remains quiet | remains quiet | when
when your baby | when your
o

remains quiet

noises from your your
/s oor baby makes soft | when your
sounds.

Y
sounds. sounds.

The baby unit has infrared LEDs that
allow you to see your baby clearly at
night o in a dark room. When the baby
unit being viewed detects low light
levels, the infrared LEDs are switched
on amomancany The images from the
bal e in black and white, and (G,
appearx on 'he screen.

B Nores

+ lItis normal if you see a short white glare on
Your parent unit screen as ihe baby unit is
adapfing fo fhe dark environmen.

- When fhe infrared LEDs are on, fhe images
are in black and white. This is normal.

SETIP
- Depending on the surroundings and other
inferfering factors, like lightings, objects,
colors and backgrounds, the video quality

may vary. Adjust the baby unit's angle or
place the baby unit at a higher level to
prevent glare and blurry display.

)

I DiMm MODE

Sound activated screen and audio

When Sound activation is on, the

parent unit screen stays off 1o save

power when the baby unit defects

no sound.

Once the baby unitdetects sounds

that are louder than the chos

Sound sendiity eveh the parent

unit screen and speaker fum on

automatically. The parent unit will

then turn off again affer 50 seconds

of no sound defection.

BNore

+ Ifyou have muted the parent unit
speaker, only the parent unit screen
will turn on when a sound is detected:

The parent unit display will dim to conserve energy after 10 minutes of inactivity, in
which there is neither key pressed nor alert rec

(D10 min inactivity
e
)

Press any buttons

ed from the baby unit.

Status check - Two baby units

If you are viewing baby unit @8
'he POWER LED light of baby uni
@1 turns on. As baby unit @2is not
being viewed, its POWER LED light
flashes.

BNorte

the LINK LED light flashing.

In Single CAM or
Patrol mode, press
VIEW to switch
between the image

Change different views - Patrol

2 every 10 seconds.

@1

« If you power on only one baby unit, you may see the parent unit displaying T

Select Patrol as your monitoring mode fo
alternately view the image from baby units
Qlan

B
andthen =, and

« Press VIEW in Single CAM or Patrol mode fo switch fo the baby unit you have powered on.

Change different views - Split

!
'

'

'

'

'

'

'

1 Select Split as your monitoring mode
| toview the images from both baby

| unifs at once.
'

'

'

'

'

'

'

'

'

'

MOUNT THE BABY UNIT ON DRY WALL (OPTIONAL)

Items to purchase

You will need to purchase the following
items separately fo mount your baby unit:

} 2screws
ﬁ 2anchors

B Note
+ The fypes of screws and anchors you need
depend on the composition of fhe wall

-OR-

iy

Drill two holes in the wall.
If you drill the holes info a stud, go fo step 3.

If you drill the holes ino an object other than a
stud, insert the wall anchors info the holes. Tap
gently on the ends with a hammer unfil the
wall anchors are flush with the wall

B Note

before drilling the holes.

the wall mount holes on the baby unit

+ Check for reception strength and camera angle

Use a pencil to mark two holes in parallel.
Make sure they are the same diistance apar as

are exposed.

Insert the screws into the holes and tighten
the screws until only 1/4 inch of the screws

Align the wall mount holes at the bottom of the baby
unit with the screws on the wall. Slide the baby unit
down untilit locks into place.

/
L)
A4
A

<

Adijust the camera angle.
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package (*Product’) are free from defects in material
and workmanship, pursuant 1o the following ferms and
conditions, when installed and used normally and in
accordance with the Product operafing insiructions. This
limited warranty extends only 1o the Consumer for Products
rica and

A, please visit
‘our website at wwwvlechphones.corn or call

11800) 959511 n Canaci, go 10 wtachcanads.com
orcall 1(800) 26

NOTE: Before :ang o enice, please review the user's
manual -a check of e Product's controls and feafures may
save you a service ca

of loss or damage during fransit and ransportafion and are.
responsible for delivery or handiing charges incurred in the
P Viech
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service?

1. Return the entire original package and contents including
the Product fo the VTech service location along wil
description of the malfunction o difficulty;

2. Include a “valid proof of purchase" (sales receipt)
dentling the roduct purchased (Product mode) and

e dae of pur(hase orecep

3 omplete and 9
s ephone pumber

r limitations
Thiwarany i the completsand exclusiv agreement

to dent,

iy
o e wanante o i Procct Toe warany evcovey

shippin
abnormal operation or handling, neglect, mundation,
fire, water or ofher liquid intrusion; or

2. Product that inerati

roduct Noonels
authorized fo make modifications fo this limited warranty
you should not rely on any such modification. Sfate/Provincial

Law Rights: This rights, and

numenaues sans

Uorgorisme WielessTechnology Research, LLC (WTRJ. une
fme d recherche ndepandants, o men une evaluation
BliCpTnoTe dos i irences et o daphones ans
o e e gl
ofgam minstaton des lments e
S FAT B s T e W rocommancio ur

m; aux détenteurs de stimulateurs cardiaques
" Vous dewier minte i i

service representafive of VTech; or

Product o the extent that the problem experienced is

caused by signal condifions, network refiabilty, or cable or

antenna systems; or

4. Product o the extent that the problem is caused by use
with non-VTech accessories; or

poces du smulafeur cardia
- fi°he doivent PAS placer e aiéphone sans i irecterent
il fmiateur corciaaus,tolale dans une poche de
ricue caldr-l st &

Létu «mee o Forgansima WRS n'spas i ce

e pout 103 e eurs 8 SSIeUr S g causss par

16556 au uiisen dsposiifs sans 8 proximile de coux-¢.

s (EMF)
e procice VTech est fonforme 5 foutesfes normes se
Tapberant abcchamo: Secomagndiues E\ tanda, S
e som utishcr e et pencant e nambreuie:
Shnées, selonies maileures évidences scentiiques dont nous
hposons sujocrdh

"Suivant fes Instuctons e ce

5. Product whose warranty/qualty tickers, product serial
pi

., afered

rights,
or provinca fo province.
Limitations: Implied warranties, including those of fitness
for a particular purpose and merchantabiliy (an unwritien
waranty that the Product i it for ordinary use) are fimit
1o one year from the dafe of purchase. Some sfafes/
provinces do nof allow limitafions on how long an implied
waranty lasts, 5o the above limitation

incidental, consequential, or similar damages [m(luquv

6. Product purchased, used, serviced, or shipped for repair
from outside the Unifed States of America or Canada, or
used for commercial or insfitutional purposes (including

lost profits or revenue, inabilty
the Produc oraihr assocaled equipmert, e ror o

from he se of i oaucs some sares/ovnces

7. Product returned without a valid proof of purchase (see
neml below);or
f customer

limitation of incidental or
Conecuentol amages. s e above Imfation or xclsion
may not apply 1o you.

8
cemmm anc intalaion o repar of systems outslde e

i proof
of purchase.

THE RBRC SEAL

Tne RBRC sl on oh o
inan sty program o colec and recyclefhese boteriesa he enlof her et ven AR ot

muncipal waxve, ihmerbe egalnyouearee
off the spen batter
o hofaed eth procect ervice emrers.Fease cal 1 (80018 BATTERY:fo miormation on Lon Soner eccing and
Gispossl res “his program s part
Cruironment and conserving nafural resources

The RBRC seal and 1-800-8-BATTERY® are registered trademarks of Call2recycle, Inc.

FCC AND IC REGULATIONS

FCCPart1s

found pl fora Ci Part 15 of the
‘ommission (FCC) rules infended
generates,

Federal

and, if d
However, there is no g ina pa It
9 and on, the.

ryto correct
- Reorient or relocate the receiving anfenna.
. Increass thoseparaton bausenth squpen and recsve
+ Connect- is connected
" Coneul he desier o an experenced radio/T\ technican for elp
WARNING: Changes ihe party respor
operate
15 of the FCC rules. 1o

more of

compliance

undesired operation.
users, the FCC
9

forthe.
bya y: the product. This p and
the FCC criteri, that

more. The ransmifter atleast 1
face.

This Class B digital apparatus complies with Canadian requirement:

‘AN ICES-3 (B)/NMEB-3(B)

Industry Canada

Pt o

c RSS(S)

e
device.
Theferm “IC:" Industry
met.

o .
RF radiation exposure statement
C

The
! body. Use of other

ted or operating
anada RSS-102 with respect

the baby unit

C
anfenna or fransmittr.
10 Canadis Health Code 6 for Exposure of Humans to RF Fields.

CALIFORNIA ENERGY COMMISSION BATTERY
CHARGING TESTING MODE

California Energy

(CE for energy consumption. Your baby monitor
S b e Folon

he banelv TheCEC y charging venfihe prentunit s pared o baby

units, the C ‘g modeis and chart

DISCLAIMER AND LIMITATION OF LIABILITY

Vlech Inc. and s suppli ge or oss
use of this user's manual. VTech and its suppli

claims by third parties that may arise through 'he s o is prodct

Company: VTech Communications, Inc.

Address: 9020 SW Washington Square Road - Ste 555 Tigard, OR 97223, United Stafes

Phone: 1(800) 595-9511in the U.S. or 1(800) 267-7377 in Canada
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forany loss or




