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Product Diagram
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Q&A
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shQ1: What does the LED indicator on the charging case mean?

1.Connect with a Type-C charging adapter to 

charge the charging case.(Charging current 

is not greater than 1A).

2.When not using for a long time, please charge 

it once every three months at least.

 Q2: How to charge the charging case?

Display remaining power of the charging case:

100%-50% remaining power shows green light

49%-10% remaining power shows yellow light

Under 10% remaining power shows red light

When charging the charging case, the indicator light indicates:

0-19% remaining power, red light flashes slowly

20%-69% remaining power, yellow light flashes slowly

70%-99% remaining power, green light flashes slowly

100% remaining power, green light stay on

First Start

1.Please open the charging case, take out the two earbuds, and tear off the 

insulating film on the earbuds charging contacts, then put the earbuds back 

into the charging case and keep the lid open. Long press the button on the 

charging case for 3 seconds at the same time until the LED indicator on 

charging case blinking with white light, which indicates that the earbuds have 

entered pairing mode.

2.Turn on the bluetooth of your device, and please choose“SOUNDPEATS 

Capsule3 Pro”in the list to pair, then the earbuds will connect with your device.

SOUNDPEATS Capsule3 Pro Connected

Capsule3 Pro

Capsule3 Pro
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1.The charging case has no remaining power. The earphone will not power off in 

charging case when charging case has no power.

2.Make sure the earphones are properly placed in the charging case and the 

charging metal piece and pin are clean. Please try to clean the charging 

contact area between the charging box and the earphones with a so� cloth.

Q3: Why are the earphones still connected to the phone when the earphones 

are put back into the charging case and the charging case is closed?
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Room 1308-1309, Building B, Huihai Square, 

Chuangye Road, Longhua District, Shenzhen, 

China. 518109

support@soundpeats.com

www.soundpeats.com

MANUFACTURER

Shenzhen SoundSOUL Information Technology 

Company Limited

Touch Control

Power on

Power Off

Play/Pause

Volume-

Volume+

Play Next

Answer/Hang up phone call

Reject phone call

Switch between two calls

Manually enter into pairing

 mode

Activate voice assistant

Enter/Exit Game Mode

Noise reduction/transparency

/normal mode switching

Automatically: Open the charging case, the earbuds 

will automatically power on 

Manually: Long press the touch button for 1.5 seconds 

Automatically: Place the earbuds back into the 

charging case and close the lid.

Manually: Long press the touch button for 10 seconds

Double tap the touch button

Tap the le� touch button once

Tap the right touch button once

Long Press the right touch button for 1.5 seconds

Double tap the touch button

Long press the touch button for 1.5 seconds

Long press the touch button for 2 seconds

Long press the button on the charging case for 3 

seconds

Triple tap the right touch button

Triple tap the le� touch button

Long press the le� touch button for 1.5 seconds

Reset

1.Put both earbuds into the charging case 

properly, and the indicator of the charging 

case flashes twice.

2.Then, with the  lid of the charging case open, 

long press the button on the charging case for 

10 seconds until the LED indicators of the 

charging case flash white and red light 

alternately twice, the reset is completed.

3.Close the lid of charging case and open it 

again, the earphones are activated.
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