
Thre e  Co nfig ura tio n Optio n

15.6”  To uc h Sc re e n 15.6”  To uc h Sc re e n 

+ 10.1”  Custo me r Sc re e n

+ 

Fa c ia l Re c o g nitio n Ca me ra  

(o p tio na l)

15.6”  To uc h Sc re e n 

+ 15.6”  Custo me r Sc re e n

+ 

Fa c ia l Re c o g nitio n Ca me ra  

(o p tio na l)

The  c a me ra  is o p tio na l.

Ea sy Se tup

Fo r mo re  he lp , p le a se  re fe r to  the  Instruc tio n App  in the  d e vic e .

Ge t the  d e vic e  re a d y fo r use  in a  fe w ste ps.

Pre ss the  po we r b utto n to  turn o n the  sc re e n a nd  e nte r into  the  b o o t inte rfa c e , the n o pe ra te  fo llo wing  the  

o nsc re e n instruc tio ns.

Two  ne two rk mo d e s c a n b e  se le c te d  fo r this d e vic e .

LAN Se tting

With ne two rk c o nne c tio n, yo u c a n d o wnlo a d  a nd  insta ll a pps yo u ne e d  fro m the  App  Sto re .

Ho w to  Do wnlo a d / Use  Apps

List o f Syste m Pre se t So ftwa re

No te : the  p re se t so ftwa re  list is sub je c t to  c ha ng e  d ue  to  so ftwa re  upd a te .

· App  Sto re  · Instruc tio n · Po s Ste wa rd  · Fe e d b a c k · Re mo te  Assista nc e

· Ga lle ry · Do wnlo a d s · Ca lc ula to r · Syste m Upd a te  · Sho pCe nte r

Wi-Fi Se tting

Clic k the  b utto n [Se tting ], a nd  e na b le  WLAN to  e nte r into  the  inte rfa c e  fo r Wi-Fi se a rc hing .Wa it fo r the  

a va ila b le  Wi-Fi list;

C lic k the  Wi-Fi to  b e  c o nne c te d , a nd  a  pa sswo rd  is re q uire d  if yo u wa nt to  c o nne c t to  a n e nc rypte d  ne two rk.

Pa c ka g e  Ite ms List

Quic k sta rt g uid e  × 1

Po we r a d a pte r × 1

Sma rt te rmina l × 1

Printing  pa pe r ro ll × 1

Po we r b utto n

Pre ss the  b utto n to  b o o t up  the  d e vic e  whe n it is o ff;

Pre ss a nd  ho ld  the  b utto n fo r 2-3 se c o nd s to  po we r o ff o r re b o o t 

the  d e vic e  whe n it is o n;

Pre ss a nd  ho ld  the  b utto n fo r 11 se c o nd s to  po we r o ff the  d e vic e  

whe n it c ra she s.

To uc h Sc re e n

A to uc h sc re e n fo r o pe ra to rs to  use .

Fa c ia l Re c o g nitio n Ca me r

Thre e  o p tio ns: mo no c ula r/ b ino c ula r/ 3D struc ture d  lig ht c a me ra .

“Ta ke  the  fa c ia l re c o g nitio n ve rsio n a s a n e xa mple ”

Pro d uc t Ove rvie w

To uc h sc re e n Po we r

b utto n

Fa c ia l re c o g nitio n c a me ra
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Ope n the  printe r c o ve r

As sho wn in the  fig ure , p re ss the  b utto n a t the  

b o tto m le ft c o rne r to  po p  o pe n the  printe r c o ve r.

Lo a d  the  58mm the rma l pa pe r a nd  pull o ut 

a  se c tio n o utsid e  the  c utte r, the n c lo se  the  

c o ve r.

Insta ll the  p rinting  pa pe

Co nne c t the  po we r a d a pte r to  the  po we r po rt o n the  

b a c k o f the  d isp la y.

Plug  the  o the r e nd  o f the  po we r a d a pte r into  the  ma ins 

so c ke t.

Co nne c t the  po we r c a b le

De vic e  Insta lla tio n Tro ub le sho o ting
So lutio ns

· Che c k whe the r the  p rinte r c o ve r is c lo se d  pro pe rly;

· Che c k whe the r the re  is a  pa pe r ja m.

· Che c k whe the r the  pa pe r ro ll is p la c e d  re ve rse ly;

· Che c k whe the r the  58mm the rma l p rinting  pa pe r ro ll is use d .

· Che c k whe the r the re  is a  pa pe r ja m. Ope n the  c o ve r, c he c k the  pa pe r fe e d ing  

c ha nne l a nd  c le a r the  pa pe r ja m if the re  is o ne .

· Che c k whe the r the  the rma l he a d  is d irty. If it is d irty, p le a se  wipe  it with a  

c o tto n swa b  d ippe d  in a b so lute  a lc o ho l;

· Re p la c e  the  the rma l pa pe r with g ua ra nte e d  q ua lity to  a vo id  b lurry p rinto uts 

c a use d  b y pa pe r.

· Pre ss a nd  ho ld  the  p o we r b utto n fo r 11 se c o nd s to  p o we r o ff the  d e vic e ,

the n p re ss to  re b o o t.

Tro ub le s

The  printe r d o e sn’ t wo rk

The  printe r p rints b la nk pa g e s

De vic e  c ra she s

Blurry p rinto uts

The  pa pe r d o e s no t c o me  o ut

No te :
Whe n c le a ning  the  the rma l he a d  o r pa pe r fe e d ing  rub b e r ro lle r, d o  no t sc ra tc h the  the rma l he a d  a nd  rub b e r ro lle r 

with ha rd  o b je c ts (suc h a s twe e ze rs);

In o rd e r to  impro ve  the  se rvic e  life , it is re c o mme nd e d  to  c le a n the  the rma l he a d  a nd  rub b e r ro lle r e ve ry mo nth. 

Whe n c le a ning , p le a se  use  a  c o tto n swa b  d ippe d  in a b so lute  a lc o ho l to  g e ntly wipe  the  the rma l he a d .

Fo r mo re  info rma tio n, p le a se  visit: www.sunmi.c o m o r c a ll a t: 400-6666-509.

This d e vic e  c o mplie s with Pa rt 15 o f the  FCC Rule s. Ope ra tio n is sub je c t to  the  fo llo wing  two  c o nd itio ns: (1) this 

d e vic e  ma y no t c a use  ha rmful inte rfe re nc e , a nd  (2) this d e vic e  must a c c e p t a ny inte rfe re nc e  re c e ive d , inc lud ing  

inte rfe re nc e  tha t ma y c a use  und e sire d  o pe ra tio n. 

No te : This e q uipme nt ha s b e e n te ste d  a nd  fo und  to  c o mply with the  limits fo r a  Cla ss B d ig ita l d e vic e , pursua nt to  

pa rt 15 o f the  FCC Rule s. The se  limits a re  d e sig ne d  to  p ro vid e  re a so na b le  p ro te c tio n a g a inst ha rmful inte rfe re nc e  in 

a  re sid e ntia l insta lla tio n.This e q uipme nt g e ne ra te s, use s a nd  c a n ra d ia te  ra d io  fre q ue nc y e ne rg y a nd , if no t insta lle d  

a nd  use d  in a c c o rd a nc e  with the  instruc tio ns, ma y c a use  ha rmful inte rfe re nc e  to  ra d io  c o mmunic a tio ns. Ho we ve r, 

the re  is no  g ua ra nte e  tha t inte rfe re nc e  will no t o c c ur in a  pa rtic ula r insta lla tio n. If this e q uipme nt d o e s c a use  ha rmful 

inte rfe re nc e  to  ra d io  o r te le visio n re c e p tio n, whic h c a n b e  d e te rmine d  b y turning  the  e q uipme nt o ff a nd  o n, the  use r 

is e nc o ura g e d  to  try to  c o rre c t the  inte rfe re nc e  b y o ne  o r mo re  o f the  fo llo wing  me a sure s:

—Re o rie nt o r re lo c a te  the  re c e iving  a nte nna .

—Inc re a se  the  se pa ra tio n b e twe e n the  e q uipme nt a nd  re c e ive r.

—Co nne c t the  e q uipme nt into  a n o utle t o n a  c irc uit d iffe re nt fro m tha t to  whic h the  re c e ive r is c o nne c te d .

—Co nsult the  d e a le r o r a n e xpe rie nc e d  ra d io / TV te c hnic ia n fo r he lp . 

Ca utio n: The  use r is c a utio ne d  tha t c ha ng e s o r mo d ific a tio ns no t e xpre ssly a ppro ve d  b y the  pa rty re spo nsib le  fo r 

c o mplia nc e  c o uld  vo id  the  use r's a utho rity to  o pe ra te  the  e q uipme nt.

FCC c o mplia nc e  sta te me nt

Atte ntio ns
Sa fe ty Wa rning s

Impo rta nt Sa fe ty Instruc tio ns

Disc la ime r

Sug g e stio ns

De c la ra tio n

· Ple a se  inse rt the  AC p lug  into  the  AC so c ke t 

c o rre spo nd ing  to  the  input ma rke d  o n the  po we r 

a d a pte r;

· Ple a se  use  the  d e vic e  within the  te mpe ra ture  

ra ng e  o f 0 °C  ~ 40 °C , a nd  sto re  the  d e vic e  a nd  

a c c e sso rie s within the  ra ng e  o f - 20 °C  ~ 60 °C ;

· It is stric tly p ro hib ite d  to  use  the  d e vic e  in p la c e s 

with a ny po te ntia lly e xp lo sive  g a s;

· No n-pro fe ssio na l pe rso nne l sha ll no t o pe n the  

po we r a d a pte r a t will to  a vo id  d a ng e r;

· This is a  c la ss B pro d uc t. In a  d o me stic  e nviro nme nt, 

this p ro d uc t ma y c a use  ra d io  inte rfe re nc e , in whic h 

c a se  the  use r ma y b e  re q uire d  to  ta ke  a ppro pria te  

me a sure s.

· Ba tte ry re p la c e me nt: 

1. The re  is a  risk o f e xp lo sio n if the  b a tte ry o f the  

wro ng  mo d e l is use d !

2.The  re p la c e d  o ld  b a tte ry sho uld  b e  ha nd e d  o ve r 

to  the  ma inte na nc e  pe rso nne l fo r d ispo sa l. Do  no t 

thro w it into  the  fire ! 

· Do  no t use  the  d e vic e  ne a r wa te r o r in a  d a mp  e nviro n-

me nt to  p re ve nt liq uid  fro m g e tting  insid e  the  d e vic e ;

· Do  no t use  the  d e vic e  in e xtre me ly c o ld  a nd  ho t e nviro n-

me nt, suc h a s ne a r fire  so urc e  o r lit c ig a re tte s;

· Do  no t d ro p , thro w o r b e nd  the  d e vic e ;

· Use  the  d e vic e  in a  c le a n a nd  d ust-fre e  e nviro nme nt to  

p re ve nt sma ll ite ms fro m fa lling  into  the  d e vic e ;

· Do  no t use  the  d e vic e  ne a r me d ic a l fa c ilitie s witho ut 

pe rmissio n.

· Do  no t insta ll o r use  the  d e vic e  d uring  lig htning  

sto rms to  a vo id  the  po te ntia l risks o f lig htning  sho c k;

· Cut o ff the  po we r imme d ia te ly whe n yo u find  a  

susp ic io us sme ll, o ve rhe a ting  o r smo ke ! 

Due  to  the  upd a te  o f the  p ro d uc t, so me  d e ta ils o f this 

d o c ume nt ma y b e  inc o nsiste nt with the  pro d uc t, a nd  

the  a c tua l p ro d uc t sha ll p re va il. Our c o mpa ny 

re se rve s the  rig ht to  inte rpre t this g uid e  a s we ll a s 

a me nd  it witho ut p rio r no tic e .  

The  Co mpa ny d o e s no t a ssume  re spo nsib ilitie s fo r the  

fo llo wing  a c tio ns:

· Da ma g e s c a use d  b y use  a nd  ma inte na nc e  witho ut 

c o mplying  with the  c o nd itio ns spe c ifie d  in this g uid e ;

· Da ma g e s o r p ro b le ms c a use d  b y o p tio na l ite ms o r 

c o nsuma b le s tha t a re  no t the  initia l p ro d uc ts o r a ppro ve d  

pro d uc ts o f the  Co mpa ny.

· Mo d ific a tio n o r c ha ng ing  o f the  p ro d uc t witho ut the  

pe rmissio n o f o ur c o mpa ny is no t a llo we d ;

· The  o pe ra ting  syste m o f this p ro d uc t suppo rts o ffic ia l syste m 

upd a te s. If use rs use  a  third -pa rty ROM syste m to  upd a te  the  

d e vic e  o r mo d ify the  syste m file s b y c ra c king , it ma y le a d  to  

syste m insta b ility a nd  ma y b ring  sa fe ty risks a nd  thre a ts.

Ma nufa c ture r: Sha ng ha i Sunmi Te c hno lo g y Co ., Ltd .

Ad d re ss: Ro o m 505, Build ing  7, KIC, 388 So ng hu Ro a d , Ya ng pu Distric t, Sha ng ha i, PR China .

ISED Ca na d a  c o mplia nc e  sta te me nts
This d e vic e  c o mplie s with ISED Ca na d a  lic e nc e -e xe mpt RSS sta nd a rd (s). Ope ra tio n is sub je c t to  the  fo llo wing  two  

c o nd itio ns: (1) this d e vic e  ma y no t c a use  inte rfe re nc e , a nd  (2) this d e vic e  must a c c e p t a ny inte rfe re nc e , inc lud ing  

inte rfe re nc e  tha t ma y c a use  und e sire d  o pe ra tio n o f the  d e vic e .

Le  pré se nt a ppa re il e st c o nfo rme  a ux CNR d 'ISDE Ca na d a  a pp lic a b le s a ux a ppa re ils ra d io  e xe mpts d e  lic e nc e . 

L'e xp lo ita tio n e st a uto risé e  a ux d e ux c o nd itio ns suiva nte s:(1) L’ a ppa re il ne  d o it pa s p ro d uire  d e  b ro uilla g e , e t (2) 

L’ a ppa re il d o it a c c e p te r to ut b ro uilla g e  ra d io é le c triq ue  sub i, mê me  si le  b ro uilla g e  e st susc e p tib le  d ’ e n c o mpro m-

e ttre  le  fo nc tio nne me nt. 

EU re g ula to ry c o nfo rma nc e
He re b y, Sha ng ha i Sunmi Te c hno lo g y Co ., Ltd . d e c la re s tha t this d e vic e  is in c o mplia nc e  with the  e sse ntia l re q uire -

me nts a nd  o the r re le va nt p ro visio ns o f Ra d io  Eq uipme nt Dire c tive  2014/ 53/ EU.The  full te xt o f the  EU d e c la ra tio n o f 

c o nfo rmity is a va ila b le  a t the  fo llo wing  inte rne t a d d re ss: https:/ / d e ve lo pe r.sunmi.c o m/ d o c s/ re a d / e n-US/ ma a e g h-

jk480.

INFORMATION ABOUT THE SOFTWARE
The  d e sc rip tio n o f a c c e sso rie s a nd  c o mpo ne nts, inc lud ing  so ftwa re , whic h a llo w the  ra d io  e q uipme nt to  o pe ra te  a s 

inte nd e d , c a n b e  o b ta ine d  in the  full te xt o f the  EU d e c la ra tio n o f c o nfo rmity a t the  fo llo wing  inte rne t a d d re ss: 

https:/ / d e ve lo pe r.sunmi.c o m/ d o c s/ re a d / e n-US/ ma a e g hjk480.

This symb o l me a ns tha t it is fo rb id d e n to  d ispo se  the  pro d uc t o f with 

no rma l ho use ho ld  wa ste . At the  e nd  o f the  p ro d uc t life  c yc le , wa ste  

e q uipme nt sho uld  b e  ta ke n to  d e sig na te d  c o lle c tio n po ints, re turne d  to  

the  d istrib uto r whe n purc ha sing  a  ne w pro d uc t, o r c o nta c t yo ur lo c a l 

a utho rity re pre se nta tive  fo r d e ta ile d  info rma tio n o n WEEE re c yc ling .

EU Re pre se nta tive  :SUNMI Fra nc e  SAS

186,a ve nue  Thie rs,69006 Lyo n,Fra nc e

https://manuals.plus/m/94a44e8aeb777fdec0b9ea2562c09062663a3d540ca1536f455c3fdb4705cc60

