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WE WANT YOU TO LOVE YOUR GENTEK TRUE 
WIRELESS, SO WE'RE PROUO TO OFFER YOU AN 
EXCEPTIONAL CUSTOMER SERVICE 
EXPERIENCE. IN AOOITION, 
WE'LL PROVIOE QUICK SOLUTIONS 
TO ANY ISSUES WITHIN 24 HOURS. 

#ZTWS-BlK, ZTWS-WH 

＿ lx Pair-TW3 Earbuds 
lx Portable Charging case 
1x Micro-USB Charging Cable 
lx Use『Manual
1x Quick Guide 

粤 CONGRATULATIONS
ON YOUR NEW GENTEK 

TRUE WIRELESS EARBUDS! 

＾ 

匾 Designed and Engineered in New York 

飞） QUICK START GUIDE:
� MEET YOUR TW3 WIRELESS EARBUDS. 
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POWER YOUR EARBUDS BY 
PLACING BOTH EARBUDS 

INSIDE THE CHARGING CASE 
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ENABLE BLUETOOTH PAIRING IN 
YOUR SMARTPHONE'S SETTING MENU 
YOU WILL SEE "TW3" OPTION APPEAR 

SELECT "TW3"0PTION ANO IT WILL TAKE A FEW SECONDS TO HEAR A PAIRING "PROMPT" 
TO SIGNAL THAT YOUR TW3 EAR BU OS ARE PAIRED WITH YOUR SMARTPHONE. 

• TD ONLY USE ONE EARBUD IN SINGLE MODE, ONLY TURN ON ONE Of THE EARBUDS AND COMPLETE PROCESS. 
·THE LAST SUCCESSFULLY PAIRED DEVICE WILL CONNECT AUTOMATICALLY DURING THE NEXT PAIRING ATTEMPT 

STILL HAVE PAIRING QUESTIONS? 
CHECK OUT OUR TW3 TUTORIAL VIDEO BY VISITING THE GENTEK CHANNEL ON YOUTUBE. 

NEED HELP? CONTACT OUR SUPPORT TEAM AT: WWW.GENTEKACC.COM/SUPPORT I 1-646-351-1700 
(MON-FRI, 9AM-6PM ESTI SUPPORT@GENTEKACC.COM I REGISTER YOUR TURE WIRELESS EARPHONES: WWW.GENTEKACC.COM 

USING YOUR EARBUOS 

FUNCTION ACTION 
CALIIR ID WHEN RECEIVING AN INCOMING C从�THE NUMBER Will BE READ ALOUD. 

BLUETOOTH ANS怔RCAll PRESS THE MULTIFUNCTION BIITTDN ON EITHER SIDE WHILE RECEIVING A以lL
CALLING END A CALL PRESS EITHER SIDE'S MULTIFUNCTION BUTTON ONCE DURING A CALL 

R氓CT/IGNORE A CALL PRESS AHO HOlD lHE MULTIFUNCTION BUTTON ON EllHER SIOE FOR 1 SECONO. 
LAST NUMBER CAWIACK TO REDIAL THE LAST NUMBER IN YOUR SMARTPHONE'S CAll HISTORY, TRIPLE-CLICK THE 

MULTIFUNCTION BUTTON ON THE RIGHT EARBUO, THE NUMBER Will AUTOMATICALLY DIAL 
P认Y OR PAUSE PRESS THE MULTIFUNCTION BUTTON ONCE EARBUOS ARE PAIRED 10 A OEVICE. 

MUSIC & NEXT TRACK/ PREVIOUS TRACK DOUBLE-CLICK LITT EARBUD / RIGHT EARBUD. 
AUDIO VOLUME+/ 一 PRESS ANO HOLD TH[ MULTIFUNCTION BUTTON 2 SICONOS ON�FT EARBUO / RIGHT EARBUO 

P认YUST CONTRO氐 USE YOUR PAIRED DEVICE [SUCH AS A S啤TPHONE OR TAB让T) TO CONTROL 

GENERAL 
ACTIVATE SIRI / VOICE ASSISTANT lRlm-cuCKTHrnFTEARBUD 
TURN OH/ OFF PRESS ANO HOLD THE MULTIFUNCTION BUTTON ON EITHER SIDE FOR 5 SECONDS ＿ 

NOTE: THE EARBUOS Will REQUIRE UP TO 1 HOUR DOCKED IN THEIR CHARGING CASE TO RECHARGE THEIR BATTERIES. 
WHEN FUllY POW氓0, THE PORTABlE CASE Will PROVIDE THE EARBUOS WITH UP TO 4 AOOITIONAl CHARG岱

勹｀勹
FUU POWER• 4 EXTRA CHARGES 

1. INSERT THE EARBUDS INTO THEIR CORRESPONDING CHARGING PORTS IN THE CAS�RESPECTIVELY MARKED L AND R [IIG1]. 
(EACH EARBUD WILL MAGNETICALLY DOCK INTO THE CHARGING CASE. CLOSE THE CASE.) 
2. INSERT THE INCLUDED MICRD-USB CHARGING CABLE INTO THE BACK OF THE CHARGING CASE AND CONNECT TO A POWER SOURCE 

(SUCH AS A POWER BANK. AC WALL ADAPTER, ETC.) [IIG2]. 
3. VDU WILL SEE THE CASE FLASH RED TO INDICATE THAT AUTOMATIC CHARGING HAS BEGUN. 
4. WHEN THEY HAVE FINISHED CHARGING, CHARGING CASE LED WILL GLOW A STEADY RED 

肛可

厂器启器詈�RGING
CHAMBERS OF THE 
DOCK CASE 
EARBUDS WILL LIGHT 
UP RED TO ENSURE AN 
ACCURATE CHARGING 
CONNECTION 

• CHARGING INDICATOR 

i POWER BUTTON 

肛

USE MICRO-USB 
CABLE TO CHARGE 
YOUR DOC CASE 

勹

WHEN USING YOUR CASE TO CHARGE YOUR EARBUOS, THE CASE'S EXTERIOR LEOS Will GLOW SOLID BLUE ANO THE 
INTERIOR LEO UNDER THE EARBUOS Will GLOW SOLID RED. ALL LEOS Will TURN 0忏AFTER ARE BOTH FULLY CHARGEO 

WHEN USING YOUR CASE WITH THE INCLUDED MICRO-USB CABLE, THE CASE'S INTERIOR LEOS WILL FLASH REO 
UNTIL IT IS FULLY CHARGED. WHEN THE CASE IS FULLY CHARGEO, IT WILL GLOW A SOLID RED. 

https://manuals.plus/m/9292f452d934d2f47a2bf5efe30b38b86d32c5c026f28af5a14b72d1e30d3493


TIPS FOR USING THE MICROPHONE FCC STATEMENT : 

This device complies with Part 15 of the FCC Rules. Operation is subject 

to the following two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including interference 

that may cause undesired operation. 

Warning: Changes or modifications not expressly approved by the party 

responsible for compliance could void the user's authority to operate the 

equipment. 

NOTE: This equipment has been tested and found to comply with the limits 

for a Class B digital device,pursuant to Part 15 of the FCC Rules. These limits

are designed to provide reasonable protection against harmful interference in

a residential installation. This equipment generates uses and can radiate 

radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to radio or 

television reception,which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one or 

more of the following measures:       

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

RF warning statement:

The device has been evaluated to meet general RF exposure requirement. 

The device can be used in portable exposure condition without restriction. 




