From: Wilson Loke ITS/ES-HKG
Sent.  Friday, June 14, 2002 5:52 AM
To: Roland Gubisch ITS/ES-Box
Cc: Danielle Gravelle ITS/ES-Box
Subject: RE: TCB Status

Dear Roland,

I'msorry on the old user manual. During our test, we found that the EUT had not complied this
requirement. | had informed our client to make the modification to disable this function. Therefore, the
final tested sample had been disabled this feature. But we do not aware to inform the applicant to delete this
feature shown in the manual. Finally, we have requested our client to delete all the information related this
feature. The updated user manual is attached for your reference.

If you have any queries, please feel free to contact me.

Best Regards,
Wilson Loke
Pager: (852)77713620
Tel: (852) 2173-8575
Fax: (852) 3403-2414

To: Wilson Loke ITS/ES-HKG
Subject: Chamberlain 312 MHz Periodic Transmitter FCC ID: HBW2C510
Dear Wilson:

The transmitter also routinely polls the receiver, according to the NOTE in the user manual: "The
transmitter updates the receiver by transmitting an open or closed signal every few minutes.” This
automatic polling is permitted under 15.231(a)(3) for security or safety applications, but the duration and
frequency of polling are limited to one second duration (the transmitter fails, the duration is > 4 sec) and no
more than once per hour (the transmitter fails, it transmits "every few minutes").

There are few alternatives for a device of this type, short of using another Part 15 frequency band
where continuous transmission is permitted. Your comments and suggestions are welcome.

Regards,
Roland



