USER MANUAL

Thank you for purchasing our Q2.0 magnetic wireless
charger product, this product is a desktop magnetic wireless
charger, which allows you to easily experience the fun of
wireless charging, before using this product, please read the
instruction manual carefully and keep it properly for reference.
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t Specification

Name Magnetic Wireless Charger
Model A18
Output Power 1SW/10W/7.5W/5W
Input Voltage |5V/2A,9V/3A (QC2.0 or PD20 protocol)
Output Voltage 512V
Output Current Max-1600mA
Charging Method Electromagnetic Induction
Input Port Type-C
Charging Distance 0-drm
Operating Frequency 110-205KHz,360KHzZ

Please use PD2.0 or QC2.0 or above fast charging protocol
adapter to supply power to this product, insert the Type-C port
of the magnetic charger's cable end into the PD adapter and
connect it to the power supply, place the device in the.
magnetic induction charging area to charge.

Frequently Asked Questions

1. The cell phone is not charging when you put it on?
It may be that the cell phone is not aligned with the charging
induction area or.

2. Charging heat?
Itis normal for the wireless charging process to be slightly
warmed up by the receiving coil or transmitting board. If the
heatis serious, scalding or your hand can not touch, please
stop using the product and contact the sales and after-sales
service center of this product.

3. Cell phone charging intermittent?
USB power supply head (adapter) charging current is not
enough or the voltage is not stable, may be the charging
position is too biased, electromagnetic induction is not good,
you can adjust the charging position. Please use PD2.0 or
QC2.0 or above fast charging protocol adapter to supply
power to this product.

4. Charging is slow?
The phone itself or the exteral receiver coil allows wireless
charging current size is not the same, or the phone is
charging standby power consumption, it is recommended
to reduce the phone standby program, or the adapter is not
up to 5V/2A or more, please choose a regular adapter.

1. Do not pul the power cord forcefully to avoid the power
cord breaking or falling off.

2. Please do not use a case with metal back or a case with
thickness greater than 4mm.

3. Do ot put metal sundries or magnetic cards on the
charging pad, which may cause metal heating, magnetic
card damage, charger damage or other abnormalities.

4. The receiving coil of the phone supporting wireless
charging is usually located at the center of the phone,
please place the center of the phone in the center of the
charging plate to get a better charging experience.

5. If the receiving coil or transmitting board stops charging
due to overheating during use, please remove the charging
device and try charging again after it cools down.

6. The standard temperature of wireless charger Ql is 130°F,
but our product temperature is controlled within 130°F. The
charger will cut off the current when it gets abnormally hot.
Please contact us if any damage ocours.
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