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(1)Can I share with family and friends? 

Yes, you can share your cameras with family and friends who will have access

to view the camera and control your bulbs, plugs, and other devices. In the app, 

click the Family name at the top and click on the“Home Management” button, 

and you will be able to give or revoke sharing permissions. 

In order to share, the other user should already have downloaded the app and

registered a new account. 

(2) What's the Wireless Range? 

The range of your home Wi-Fi is heavily dependents on your home router and the

conditions of the room. Check with your router specifications for exact range data.

 

(3) How many cameras can I control? 

Tuya Smart  app can control an unlimited amount of devices in an unlimited amount

of locations. Your router may have a limit of how many devices can be connected to

one router.

 

(4) My device can't be connected to network with App 

• Make sure the device is under the config status (indicator light is flashing quickly). 

• Make sure the Wi-Fi is avaliable and the device is not far away from the router. 

• Make sure the Wi-Fi password you input is correct. 

(5) My device shows ofline in my App 

• Make sure the device is powered on. 

Make sure the network is stable and the Wi-Fi name and password not modifed. 

If not, add device again. If the network is normal, but its still offine.

Check if there are too many Wi-Fi connections. You can restart your router

to check the status of the device. 

(6)My phone cannot be added as a device

First, confirm that the device is turned on normally and the WI-FI signal is 2.4GHZ. 

If you still cannot connect, please press and hold the reset button at the bottom

of the device for 12 seconds. After hearing the voice prompt, wait for 10 seconds

and the device will restart. See The device prompt light flashes red and green, just

connect to the phone again!

Frequently Asked Questions

with

Select:Smart Camera(Wi-Fi)

Connecting Device, make sure camera

device is near the router，added successfully

click on Done.You will get into home page.

Select your "Wi-Fi Network Name"

and then Password, and then click OK.

The product only supports 2.4GHz WiFi.

Scan the QR Code on your phone

with camera.Heard a prompt tone, 

then click “I Heard a Prompt”.

Open TuyaSmart APP, click“+”on the

top right corner of the page“HOME”，
then select “Add Device”.  

Select camera & Lock

Then select smart camera (Wi-Fi)

Follow the steps in the APP to reset 

the camera.

Select  "QR code for camera" to add

your device by QR code.

Check the prompt then click “Next” 

Select to register place



 

FCC WARNING 

 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions: 

(1) this device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that may cause 

undesired operation. 

 

Any changes or modifications not expressly approved by the party responsible for compliance 

could void the user'sauthority to operate the equipment. 

 

NOTE: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to Part15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in aresidential installation. This equipment 

generates, uses and can radiate radio frequency energy and, if not installed and 

 

used in accordance with the instructions, may cause harmful interference to radio 

communications. 

 

However, there is no guarantee that interference will not occur in a particular installation. 

 

if this equipment does cause harmful interference to radio or television reception,which can 

be determined by turning theeauioment off and on. the user is encouraged to try to correct 

the interference by one or more of the followina measures': 

 

-- Reorient or relocate the receiving antenna. 

-- Increase the separation between the equipment and receiver. 

-- Connect the equipment into an outlet on a circuit different from that to which the receiver 

is connected. 

-- Consult the dealer or an experienced radio/TV technician for help. 

 

To maintain compliance with FCC's RF Exposure quidelines, This equipment should be 

installed and operated withminimum distance between 20cm the radiator your body: Use only 

the supplied antenna. 
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