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What your Pet Contajmonent System IS and IS NOT

[5 a deterrent to Eain pes W eemain within the boundary estzblished,

IS a great waining aid.

IS for residefitinl use only.

I8 for healthy dogs. T you have doubis, contact your vererinarian.

15 NOT a solid barger. It will not work without proper traiming,

I8 HOT for use with vicious anitnals or guard dogs, If you believe your dog may
pose a threst 1o othera, DG NOT USE THIS SYSTEM.

Radio Systems Corporadien shall WOT be liable for any property damage,
ceonommnie [oss o 20y conseguental damages sustained as a result of an animal
crossing the boundary.

Caution!

The danger of exployion cxists il the baliery is replaced incorrectdy. Use only the
satie of equivalent bartery as described in this manual, Take dewd batherics to a

houwzehold hazardous waste colection program in your area or give to a Heensed
hrzardous waste contractor.

How the aystem warks

The Prt Containment System conzists of three primary components:
TRANSMITTER, RECEIVER, and RBOUNDARY WIRE {antenna). The
transemnitter is a very Jow frequency radio cansmitrer thar plugs into a standard
vutler, The sipmal it tranammls iz carried by the boundary wire which serves as

an antenna. The range of the signal (i.e. rthe distance rom the boundary wire to
activate the receivet’ can be djusted from a few feet up to thirty feet by the range
adjustment knob located on the ransmiceer.

Professional Fence Transmitrer ProTX-1
Components and Features

Recciver Tost Stativn
151 Light

Fower Indicators
O HE Light

Laop Indicators 1 and 2
Light O - Mo Problems
Light OfF - Postible Broken Wire
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Receiver Test Station

Correction Lewvel Magnet
{Tranamitrer)

Correstion Level

Mt

[Tracramitser) Loop 2
Drip Switch's

o 40200 ETERLLY -

Houndlary Wire Termmandals
Nlain | —] 2-Larouiad

Fuse Localion
[rotall poacr (2] 350w - LAMP
adapter here. Fant HLLY Fusis
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MAIN LOOFP
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LON |ON |ON | OFF) OFF | BEEP ON |ON 10K 50/ 50
MED |OFF|OFF | ON |OFF (BIS 0y |OFF
HIGH | OFF|OFF | OFF | ON  |SHOCK | OFF [OXN TK 20/ 20
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5 CTS 206-L0 Ti120

Loap 2
Swaich
O

ON | 80720 [10K | 10K | 10K | 10K 10K|7K |BEEP |ON | OFF
B/S OFF | OFF
OFF| s0fs0 |7 |7k | 7K | 7K 7K | 10K |SHOCK | OFF| ON
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Receiver with Collar

Set=-Up and Operation

The ProLite™ Receiver contains electronics that receives radio signals from the
magnetic feld generated by the boundary wire, wranslares them, and delivers an
electrical stimulation. The electrical correction is delivered through two contact
posts that touch the dog’s neck.

There are two sets of contact probes, long and medium, that can be used on your
dog 1o provide the correction. The long contact probes are used on dogs with
long hair, and the medium posts for dogs with short bair, The medium conract
probes work well with most breeds.

The ProLite™ Receiver is enclosed in a waterproof case and is mounted o a
polypropylene collar,
The collar will fit a dog with a neck size varying from 9 to 22 inches,

Contact Posts

Heeeiver LED

Opening the Receiver for

Battery Installation

Eemiove the battery door from the receiver

by holding the receiver with the LED facing
towards you. While holding the receiver with
vour keft hand, with a small coin, slide the lach
to the right unlocking the battery door. Mow
remaove the door by placing yvour thumb on the
small tab and lifong up.

Insermnig the Baweries
Into the Battery Dipor -
With o (2)

% volt Lathium

(2032 bameries),

insert them into the
battery door according
tor the polarity markings
shown on the module.
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Tnserring the Barery Door Back
Into the Recerver -

With the batteries placed in the e
battery door, place the right end e
of the battery door back into the
receiver,

Make sure the Minus sign is
[acing wowards you, Press the
left end of the battery door into
the receiver unl it is seated
against the top case, Slide the
latch to lock it

Once the bartery door

is secured, the receiver
correction level must be set.
With the Correction Level
Kev, place the magnet
portion of the key ning next
to the black dot on the

TECCIVET.

Once the LED 1 on,
remove the magnet and
count the nomber of
Nashes. In order t go to the next correction level, place the magnet on the black
dor and remove within five seconds from the flash of the LED, Please refer wo the
Recerver LED Function and Response Table w choose the correction level that is
bext for your pet.

The ProLite™ Receiver contains a one color {red) LED, This LED is provided 1o

allow the user o be aware of the following functions: 1) low battery light and 2)
ability to choose one of 10 correction levels.

The low battery light will flash every 4 o 5 seconds o let the user know that the
batteries are low, and they need o be replaced.

The receiver 15 equipped with
memory back-up, I you

have replaced the batteries

in the recever; you will not
have po reser the correction
level. The LED will flash

the correction level you

last set.

Receiver
LED
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Receiver LED Function and Response

Recciver LED Functian Carreclion LED Besponse Hiwe of Do
Carrection Lovel 1 Mo Carrectian, Besp Only 1 Flash Traiming Ondy
Correction Level 2 Lanw Carmecison 2 Flashes Lesa than 2(dhs
Careection Level § 1 Flashics
Carrection Lovel 4 4 Flaghes
Correction Level 5 % Flashes Cieearer tham 40k
Careection Level O 6 Flashes
Carmection Lovel 7 T Flashes
Caorrection Level 8 & Flashes
Caorgectios Level 9 9 Flashes
Ciarreciion Level 10 High Correcrion 10 Flashees Hard 0 Train Pers

[onw Erarpery Flasdhis ey 45 sec.
Cinee the correction level has been
set, place the test hght on the receiver,
Walk toward the boundary wire until
the test light begins to fash, This

will indicate that the recemwver and the
system are working properly. Remove
the test light.

If the test light did not Mash, refer to
"Tips from the Expers” 1o determine
why your unit did nor funcron
properly.

When placing the recewver on your dog's neck, make sure it is positioned so the
probes have direct contact with the skin, Thick fur may prevent direct contact. If
this happens you may have o shave a small area on the neck, or use longer probes,

The collar is properdy positioned when
you are able w get one lngertip berween
the probe and the pet’s skin,

CAUTION: Leaving the collar o6 too
tight and for long periods of tme can
cause Pressure Mecrosis. This 15 the
condition where the skin deteriorates
over ome. To prevent this, check and
clean your pet's neck regularly, IF a rash
or sore forms, remove the recever for

a few days. When replacing the collar,
miake sure both the probes and the pet’s
neck are clean.

6



FCC ID: KE3PROTX1

Tips from our Experts

Receiver Tips

Recerver doet not respond when approaching the bondary tofre

» Are both LED= lit on the transmitter?

* Check and/or replace batteries. :

» Use Test Light to wvenily receiver 15 activated, Test Light will flash if correcoon
level is set ar Level 2 or higher.

Pt does o seem o be pelring a correchion

» Check that collar is nght enough and thar probes are touching pet’s neck.

* Check the correction level of the receiver with the correction level key (see chart
of LED Function and Response).

» Shave pet’s fur where probes come in contact with the neck.

« Longer probes muy be needed o consistently contact the pet's skin.

Per ignore correction and runs Hrough bvdary

» Check batteries. Weak bareries can wenken the correction.

* Increase boundary width with boundary range control knob,

« Repeat training steps to reinforce training with your pet.

* Increase correction level,

Poings to revember

#The correction will get your pet's attention, but will not harm him. The static
correction is similar 1o that of static eleciricity and is designed to startle, not o

« Multiple dogs can be contained within the Radio Fence. Each one must be
weanng a recever collar,

« Check the batteries every three to six months. Battery life depends upon how
often your pet tests the boundary,

Transmiitter Tips

Tronbleihooiing

= [f both the power and the loop indicator LED's are on, then the problem is not
the ransmitter.

« If the power LED is on, the loop indicator LED is off, and loop alarm is

sounding then call vour local Professional Installer.

¢ IF pransmimer checks out okay, then you may have a problem with the recever/
collar see “Tips from Our Experts” receiver tips.

¢ If both the power and the loop indicator LEDs are off, then either no power is
reaching the unit or the fuses need replacing. To replace the fuse,
contact your local Professional Installer.

Addinonal iyformation

« The wansmier is not waterproof, and must be installed in a dry location.

+“The reason that the wire is buried is so that it is not accidentally wripped over or
cut. Use care when wsing a weed cater near the wire boundary vo prevent
damage to the wire,

+ This system should only be used with healthy pets. Contact your veterinarian if
you have doubts,

+"This system is not for vicious or aggressive pets. I your pet may pose o threat o
others, DO MNOT USETHIS SYSTEM.

«The Radio Fence is for residential use only.

1
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TRAINING

Thank vou for choosing your PetSafe
Professional Product to contain
vour pet. We are honored that you
chose us for your purchase, We ke
pride in giving our customers the
highest quality service on the marker,
Az you go through this maining process
with your per, if there is something
thar is unclear, pleaze let us know
50w can help you. Mow, let’s get
started,

During the mraining process it is VERY IMPORTANT that vou DO NOT let your
pret run free with or withond weanng the recever. IF you do, it may confuse him, To
facilitate the conditioning process, keep him on a leash during the first week. But,
D WOT walk your pet over the boundary line with the leash. This may confuse
him in the beginning. Eventually, you will be able to take him with you over the
boundary with the leash. Burt for now, if he needs to leave the yard, place him in
the car, or carry him well over to the other side of the signal ficld. Remove his collar
ht:l:ni tking him from the yard by enther of these opuons, or he will get correcred
as he leaves,

Tir alboww your pet o become accustomed o the probes on his neck remove the
receiver after cach training session during the first week, After that, remove the
receiver each night. Clean the probes and the dogs neck with alcohol weekly.

The training flags are there for two reasons, First, o give your pet a temporary visual
boundary and secondly to help you with the training. The faps are insmlled where
the warning beep swres, All of the lags will remain in the vard for about two weeks.
Then they will be slowly removed unil they are all our.,

Remember, training should be fun, fair, firm, and consistent. Make cach session
short and upbeat. Many dogs have extremely short attention spans, so don't get
discouraged. He will eventually learn,

PHASE-1
DAY 1 DAY 2 DAY 3

Place a leash on your pet using a flat collar or a ship collar, do not place the leash

on the receiver collar, Prior to placing the receiver collar on your pet, turn the
rransmiter off 20 vour pet will not experience a correction. Your pet needs o first
be mught how 1o respond o the flags. Walk your pet within the safe arca of the yard
and calmly praize and talk tw him, Mow, proceed toward the rraining flags, Before
your pet's head reaches the Hags, give yvour pet o quick borzontal or downward
“jerk and relense” correction on the leash. Pull your per back about 15 feet into

the safe arca and praise him. { “CGieod Roter, you are 5o smart ... Ler’s go™ The “jerk
and release™ 15 the only negative reinforcemient your pet needs. There s no verbal
correction needed. You should wmilor the corrections to your pet’s personality,
emperament, stoe and breed. 8
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Ench training session should only last about 10 to 15 minutes. Enter the
boundary at various places and focus on arcas that the family typically would leave
the yard (i.c., drives ways, sidewalks, etc....}. Soon you should see your pet begin o
avoid the Qags. This shows he is learning. Make sure you play with your pet in the
safe ares of the yard 1o show him that dme spent in the yard i5 a pleasant experience.
This will prevent yvour pet from becoming vimid or tentative about going outside.
Remermber, keep him on a leash, even to go out to take his biological breaks.

Note: Some dogs are able to assimilate this information guicker than others, Before
proceeding to PHASE 2, be sure your dog is happy 1o run and play in the vard,
gencrally avoiding the flags. If not, spend an extra day or two on PHASE 1,

PHASE-2
DAY 4 DAY 5 DAY 6

During PHASE 2 your pet is still on the leash, Turn the transmitter on. Your pet
can now experience the correction of the system. Walk your pet within the safe arca
of the yard and calmly praise and malk o him. Allow your pet to proceed toward

the traiming Hagrs, When your pet enters the signal field, he will experience an
uncomfortable, but harmless, static correction. Since this correction will startle him,
bz may jump andor velp. This is normal. Make sure when thiz happens you quickly
pull your dog back into the safe area of the yard. The entire ime you will need to
have a smile on your face and praise him warmily {*Terrific Rover, thar mar o srart of
you fo come back into the safe area™). Play in the safe area and do not allow your pet
to run back to the house, Never pull or call your pet into the signal field. Let him
decide o enter the held or stay within the safe area.

You will need o begin o incorporate set-ups in vour mraining sessions. A set-up is
a situation that would noemally tempr vour pet w beave the yvard, such os a Damily
member crossing the boundary, or another pet outside the boundary. These will
teach your pet that he needs o pay attention to his whereabouts, regardless of
the situation. Until now, the training has not been tested under conditions where
your pet has a heightened level of desire. You may begin this maining by having a
family member wilk out of the =ife ares, Your pet should sill be on a leash and
wearing his receiver/collar around his nieck.
Remember, do not call yvour pet owt

of the boundary! (You may talk 1o him,
but do not say... "Hover Come) I your pet
refuses 1o follow the family member, praise
him warmly. HE IS5 LEARNING! I vour
pet decides w follow the family member,
allow him to enter the signal feld and
reCaive i COTTECTion. Again, your pet may
respond by jumping andfor yvelping, Cuickly
move him back into the safe area of the
vard while smiling and praiging on the wiy,
Repeat the process with other set-ups such
a5 other pets, a ball, a stick, etc... in varous
places around the vard. Use something that
9
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really excites your pet. Thiz process will
cause your pet to make a choice and it s
a critical point in his learning process,

If your pet is not responding when he
enters the signal Geld, it 15 uswally due
to the collar being oo loose. If the collar
is firting properly and your pet does not
respond when he enters the signal field,
this usually means the correction level

is oo low, See your owner’s manual on
how 1o adjust the correction level.

Hefore procecding o PHASE 3, be snire
yeriir pet &8 fappy fo run and plav in the safe
area of the yard and &5 avording the flags, if not, spend an exra day or toe on PHASE 2.

PHASE-3
DAY 7 DAY 8 DAY 9 DAY 10 DAY 11 DAY 12

If your pet has successfully complered PHASES 1 & 2, your pet is now ready to

be off the leash while you are constantly supervising him. DO NOT leave your

pet unattended during this Phase. It is not uncommon for your pet to associate

the rraining to his leash, or to the trainer, and he may leave the yard when those
conditions change. If that happens, go get your pet and remove the receiver/collar
and return to the yvard. (Many times the pet will run back into the safe arca by
himsell.) IT you are unable o retricve him immediately, turn the transmatter off 50 he
can return without receiving a correction. I vour pet leaves a zecond time, see page
7 for Tips from our Experts

Alter six davs of constantly supervising your pet while ofl the leash, you can begin
to leave him unattended for short periods of time. Gradually, over the next three
weeks, begin building up the ome your pet 15 unattended.

NOTE: SOME PETS WILLWANT TO STAY NEAR'THE HOUSE OR MAY
BE HESITANT TO GO OUTSIDE. IT MAY TAKE A FEW DAYS BEFORE
YOUR PET IS CONFIDENTTO DO SO. TAKEYOUR PETTOTHE

SAFE AREA AMD GIVE HIM HIS FAVORITE TREATS, PLAY WITH HIM,
AND GIVE HIM LOTS OF PRAISETO SHOW THAT I'T 15 SAFE TO BE
OUTSIDE.

TRAINING A SCARED DOG

If & dog becomes scared after receiving a correction and will not come out of his safe

place {off the porch; out of the house, etc.), Petsafe Training Systems suggests the

following:

«When the dog is acting Tfearful the owner should not ry w “comfort it™ or
“renssure it”, in other words, the owners should not reward the wrong behavior.

« The owner should allow the dog 1w wear the receiver in the house to get the dog
used o wearing the receiver in a sibuation that whiere it has not been cornecied
before. Be sure to praise the dog for wearing the collar and “acting outgoing”™.

= Before mking the dog out into the yvard, place the collar on the dog while in the
house, Place another coltar attached o o leash on the dog as well. 10
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FINALLY

Towo weeks after your pet can safely be
left putside unartended, you may begin
removing the training Aags. EVETY
other flag each day until all of the fAags
are removed. Once the flags are gone
vou can (if vou need to) teach your pet
how oo safely walk over the boundary.
Eemove the recever/collar and place
him on a leash using a flar or slip collar,
Encourage your pet to follow vou by
reassuring him and praising him. Most
pets will be reluctant, but you must be
persistent. DO NOT allow your pet 1o
“bolt” through the signal field, Teach him
it 15 safe to cross with you while he is on
o leash, Uze o release word like “Ohlay
Rover, walk; break; or it's okav. .Good Do Be consistent and et in the same
aren ench ome, Evenoually vour pet will associate the leash with leaving safely, IF vou
have a question and can not find the answer in the training manual please call your
PetSafe Professional.

NOTE ABOUT THE PROTX1:

This equipment has been tested and found to comply with the limits for a Class

B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed
o provide reasonable protection against harmful mterference when the equipment
is operated in a residential environment. This equipment generates, uses, and can
radiare radio frequency energy and, if not installed and used in accordance with
the instruction manual, may cause harmful interference to adio communicabions,
However, there is no guaranies that mterference will not occur in a practical
installavon. If this equipment does cause harmiful interference 1o radio or elevision
recepaon, which can be determined by wrning the equipment off and on, the user
i5 encouraged to try to correct the interference by one or more of the following
MCASUTes:

« Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.,

« Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

= Consult the dealer or an experienced radio/tv technician for help

Unauthorzed changes or modifications to the equipment, not approved by PetSafe,
could result in not meetng complinnee with FCOO regulations and could void the
user's authority to operate the equipment FCC [D# EE3PROTXL,
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