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WHAT'S INSIDE /F WHAT'S MEEDED
WHAT'S INSIDE
» Wireless Earphanes (Madel: 3821 and Charing Case {Medal; 38200

Backliz funztion b tton
Fawered 2y Hazer

¥ / ( Chroma'™ KI-B

= [Charging casa

- “
| I
]
Battaryirvicato - Charging purt

= [Charging cable

»  Additicnal silicone 2ar-tips in 3 sizes (S, M, L}
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WHAT'S NEEDED

= [Deyices with Blustcoth audio capability
= pternet caonnestion ter appinstallaticn
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LET™S GET YOU COVERED

Yoll'we Fota great dewice inyaur hands, complate with a 2-year imitad warranty coyeragea, RNow
Mmaximize its potential and scare exclusive [fazer enetits by registaring at razerid.razer.con

Faur product's
serial aumbar can
ba found here,

G0t a question? Ask the [Razer Support Team atsUpportraz e, oo
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CHARGING YOUR WIRELESS EARPHONES AND CHARGING CASE

Fot first time use, connect the charging cas=to a LsB portusing the Charging cable withalt
Fenoving the earbuds, For subsequent use, the charging case and the earbuds <an be chargad
independanthy,

Wit until your Wireless Earphanes and Charging Case is fully chargsd,

BATTERY INDICATOR FOR THE CHARGING CASE
When Plugged In When Unplugrad

Static red @ | Charging Static green @& Battery full

Static gresn @ | Fully charged Static orange € Battery low

Blinkingred @ Battery critical
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PAIRING TO A MOBILE DEVICE

Whan trying to connect yout Razer product, remember t keap itwithin 1 meter cf yaur mabile

device,

1 While inside the charzing casea, simphy apen the lid o anter pairing meda,

e,

7 Enable Blustooth on yeur mobile device and select Wireless Earphanes and Charging Case

from the list of dewices teund,

{Semngs  Bluetooth

Bluetoath

Rarer Harmmerhead TWS Pra

[ @

we |[PLACEHOL

0/

More Discouerable

Ayailable Devices

Rarer Hammaread TWE Pro #

s

Andraid

3. Wait for pairing to camplete, Yoo will hear an audic prompt when the sarbuds have
successfully paired and connected to your device,
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If the earbuds tail t¢ connest t your audio sourcs, the earbuds will <tay in search mods
then pewer oft after 3 minutes, It this happens. simply repeat the steps again to pair.

nce the garbode hale been palved, Wil guiomatical) iy to connect fo that pained
mobie delice el e fhe Charting cose g ic ppened aF the eqrbuids g powerad Gh,
Yo earboo's can ool connect to ahe mobile gglice 0f 0 ime,
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GAMING MODE

Wihile connected, triple tap then held the [asttap tor at least 2 secands on any @arbud to astivate
Taming mode, Once enabled, your earbuds will tunction at a et latenoys siving you real-timea
audio teedback whils zaming, [Mepeat the same g2gture to disable gaming mode,

Far best serfolmance. (s recofmriended fo keen FoLr SGHBos katihin @ Wery cigee disimnce of the
Ui SOLCE,

ACTIVE NOISE CANCELLATICON (ANC) / QUICK ATTENTION MODE

Active Noige Cancellation helps eliminate background noise while Quick Attention Mode allows ol
to hear your surrcundings without needing to remove the earbuds, While cennectad, tap and haold
an amy =arbud for at least 2 seconds to astivate AMC and repeat to astivate Quick Attention Mode,
Ooing the sane gesture for the third time will deactivate Lath tunctions.

‘ NOISE CANCELLATION (ANC) » » s s s s v |

[ 2 YA ) =[] QUICKATTENTION MODE + + s s v ssssss "

DEACTIVATE BOTH FUNCTIONS « ¢ s s s s s« W
A0 alidio pros et el Rotts o wihen ANC and Quich Aitenian Mode hare best encgbled o disabled
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POWER ON/OFF

T power off the device, simply place the arbuds back inside the charging case and close the lid.
Opening the lid it they are in the charging cass will power tham on,

If the earbuds are leftidle sutside the charging case far a fews minutas, yau will hear an audio
prompt and then the earbuds will pawesr off,

N

Tapand hold the function button on each earbud tor at least 2 secands to powser ent an again,
Yol il hear an audio prompt from each earbud once they ara powered an,
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LUSING THE SILICON EAR-TIPS

The silicon ear-tips offer increased Comfort, sound isolatian, and securit,, Various size aptions |2f
wou achieve a comfortable and sesure fit that effectively reduces unmwanted naise.

Remowval Replacemeant

Ope o the diferent ear cong si2es GF inoivaliars, i1 recommended t inferchonge the car-Hos fa g
order o srnaier size fa ol cormfort soa souno quaiTy ano achigle o proger seal
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FUNCTION BUTTON QUICK REFERENCE

The tellowing functions are anly availalle when the earbuds are paired to a mabile devics,

AUDIO
ACTION EFFECT PROMPT
Angwear call Woice
Tap End call Tohe
Flay/rause media MNans
Power an the correspending earbud Woice
Tap and hold for & seconds Mej=ct inceming call Woice
Activate virtual assistant Tehe
Tap and hald for & seconds Activata pairing made for the carresponding \oice
earbud
Acceptincoming call ar switch calls MNans
Ooubles tap
Skip to the next track when playing media MNans
0n the l=ft
bud Oecrease volume
Oouble tap then hold the last =arbl Nons
tap for 2 seconds On the right )
) Insrease yolume
earbud
Triple tap Hetu.rn to the previous track when playing Nons
media
Triple tap then hald the last Enable/disable Gaming Mode Woice
tap: for 2 seconds While in pairing mode, Clear paired devices Woice
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PERSONALIZE YOUR MOBILE EXPERIENCE

RAZER AUDIO ARP

Making advanced cLstamMiZaticn just got a
whole loteasiar for yaur Wireless Earphanes
and Charging Case, With the Razsr dudio fpp,
wou'll be able to customize its EQ settings and
auto shutoff feature, update to the latest
firmvaars, and much mare — amgtime.
ammhere,

ALDID APP
C

CHEOMA [HGE

RAZER CHROMA RGE AFP

With 16.E millich coléts and a suite of etfercts
to chocse fram, use the Hazer Chrama [GE
app L bring outyaur style and stand out
fram the crowd with the ultimata wirelass
earbud tlex,

# Download on the

® App Store

" Eim;.gle Play

1 Downlaad the mobile app an yaur mebile device,
7 Launch the app and fallow the snscreen instructions,
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SAFETY GUIDELINES

[N stder toachieye maxiniunt safety while using yaur Wireless Earprhanes and Charging Case, we
sLggest that yvou adopt the fellowing guideline s:

Should yvou have trauble aperating the device praperhy and traubleshocting does not work, unplug
the dayize and contact the [azer hatline ar 2o to<upportraz e, oo for assistance,

Do not take apart the device (daing scowill void your warranty] and de not attenipt to opatate it
under abnormal current loads.

Keeap the device away from iquid, humidity or moisturs, Qperate the device only within the specitic
temperature rangs of O"C{327F) to 407 C (1047 F), Should the termperature excead this range,
unplug and/ar switch off the device in crder to let the temnperature stabilize to an aptirmal level,

The device isolates extarnal ambiant counds even at [ow volumeas, resulting in loweared awareness
of your =xternal surrcundings, Please remowve the device when enzaging in any activities that
Fequires active awareness ot your surroundings,

Listening to excessively loud valumes over extanded periods of tims can damage vour hearing.
Furtharmare, legislation of certain countries parmits a maxinunm saund level of Badb to atfact yiour
learing far B heurs a day, We thersfore racommsend that you reduce the volumea to a comfortable
l=wel when listening far prolongad petiods of time, Please, take scod care of wour hearing,

MAINTENANCE AND USE

TheWireless Earphanes and Charging Case requirss minimunm maintenance to Kesp it in cptirnum
condition, Cnce a month we recomimeand you clean it using a sott cloth ar cotton swab o prevent
dirt buildup, Do not use soap or harsh Cleaning agents,
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COPYRIGHT AND INTELLECTUAL PROPERTY INFORMATION

=2021 [azer Ins Ml righta reserved, [azer, the wiple-haadad snake logo, Hazer [ogo, and "For
Gamers, By Gamers." are trademarks or registered trademarks of [azer InZ andsfar aftiliated
companiss in the United States ar othar countries, Al other trademarks are the property ot their
FESECTiVE OS2t s,

=209 Google LLC Allrights teserved, Andraid. Gangle, Gocgle Logs, Google Play, and the Google
Flay [ogo are registered trademarks of Googls LLC

Apple, the Apple logo, and iPhone are trademarks af Apple Inc, registered in the U5 and other
coLntriss, fpp Store is a service mark at Apple Inc,

The Bluetooth® wiord mark and logos are registered trademarks awned by Bluetooth SEs, Inc., and
amy use of such marks by [{azer is under licznsea,

Razer In {"Razer”l may have copyright, trademarks, trade secrets, patents, patent applications, or
other intellectual proparty rights fwhethar registerad or unregistered) concerning the product in
this guidse, Furnishirg of this guide does not giveyou a license ta amy such <opyright, tradeniark,
patent ar other intellectual property right, The Wireless Earphanes and Charging Case [the
"Product”l may difter tram picturss whether an packaging or otherwise, Razer assumes no
responsibility for such ditterences or for any errors that may appeeatr, Infarmation contained harein
IS sUbject to change without natice,

LIMITED PRODUCT WARRANTY

For the latest and current tzrms cf the Limited Praduct Warranty, please Wisit razer.cormwarranty,

LIMITATION OF LIABILITY

[azar shall in no event be lialle for any lest protits, loss of information or data, special. indidental,
indirect, punitive ar cansequeantial ¢t indidental danma@as, arising in any way cut ot distributicn cf,
sale of. resale of. use at, or inability to use the Preduct, Inno event shall Razar's liakility excesd the
tetail purchase price of the Product,
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GENERAL

These t=tms shall be governsd By and constrded undst the laws of the jurisdiction in which tha
Product was purchased, If any term herein is held t2 be invalid ¢t unenfarceable, then such term fin
safarasitis invalid or unentcrceable) shall e given no ettact and deemead to be 2xzluded without
imvalidating any ot the remaining terms, Razer resenves the right ta amsnd amy term at any tims

witloLUt notice,

TCI ZAWERI. BY GAWISE



STATEMENT OF
COMPLIANCE WITH EU DIRECTIVE

ENGLISH

STATEMENT OF COMPLIANCE WITH EU DIRECTIVE
Hereby, Razer ([Europe) GmbH, declares that this Razer
Hammerhead True Wireless Earbuds (Wireless earphones
muodel: 382, Charging case moadel: 382C) is in compliance
Wwith the essential reguirements and other relevant
provisions of Directive 2074/53/7EL and 2015/853/EU

Wireless earphone (Left):

Radio Frequency: Bluetooth

Operating Frequency: 2400-2483.5Mhz
Output power: <11dBm

Wireless earphone (Right):

Radio Frequency: Bluetooth

Operating Frequency: 2400-2483.5Mhz
Cutput power: <11dBm

BATTERY INFQ

[{isk ot tire or explosion or det=at the sateguard of eguipment if the battery is replaced by an
incorrect type, [feplace only with the same ar aquivalent type. Disposal ¢f a battery into fire of a
Mot oven, of machanically crushing of cutting ot a battery, that can result in an explaosicn. High ar
lowr @xtreme mperatures ar low air pressure at high altitude that the battery can be subjectad to
during usea, storage or transportatian, Leaving the battary inan extramely high temperatire andsor
[ air preseure surraunding environm=nt that can resultin an 2xplosion or the leakage of
flammable liquid or gas.

EU PRODUCT AND BATTERY
DISPOSAL INFORMATION

BATTERY WARMNING

The wireless earphenes and charging <ase cantaing Li-ich rechargeable batteries, In general. the
lit2 expectancy of such batteries is dependent upon usage, It you suspect that the Li-icn
rechargeable battery inside thewireless earphenes and charging case may be drained (has a low
chargel, try charging it Caution: Do nat cpen, mutilats, or expose to conducting materials (metal],
Mmaisture, liquid. tire, ¢t heat, Daing ¢ may cause batteries to leak o expleds, resulting in personal
imjury, Do not leaye the rachargeable batteries discharged or unusad tor extended periads, Battery
lite waries with Lsage,
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b WASTE ELECTRICAL AND ELECTRONIC

EQUIPMENT INFORMATION
I

Correct Disposal of This Product iWaste Electrical & Electrenic Equipment) (fpplicable inthe
Eurapean Union and other European countries with separate callectionsystermns] This marking
shownoon the product o its litetature, indicates that it should not e disposed with othear
Mausshald wiastes at the end of its working life, T prevent possible harnt to the =nvironment or
Fuman health from uncontrolled waste disposal, pleass separats this from cther typeas of wastes
and racycls it respansibly to promote the sustainable reuse of material resources, Househeld Usars
should contact either the retailer whers they purchased this product, or their local governmsnt
oftice, for detaile ¢f whers and how they can taks this iterm for 2nviranmentally sate recycling,
Businecs ugars shculd contact their supplier and check the terms and conditicns ot the purchase
contract This preduct €hauld not be mixed with othar cemmerdal wastas for disposal.
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Product registration numbers:
FCCID: RwW0-382
IC ID: 8092D-382

FCC CAUTION STATEMENT

This device complies with Part 15 of the FCC Rules, Operation is

subject to the following two conditions:

{1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including
interference that may cause undesired operation.

Any changes or modifications not expressly approved by party

responsible for compliance could void the user authority to

operate this equipment.

IMPORTANT NOTE:

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set
forth for an uncontrolled environment. End users must follow
the specific operating instructions for satisfying RF exposure
compliance. This transmitter must not be co-located or
operating in conjunction with any other antenna or transmitter,

CANADA SAR

This transmitter must not be co-located or operating in
conjunction with any other antenna or transmitter. This
equipment should be installed and operated with a minimum
distance of Omm between the radiator and your body.

Cet emetteur ne doit pas etre Co-place ou ne fonctionnant en
meme temps gu'aucune autre antenne ou emetteur. Cet
equipement devrait etre installe et actionne avec une distance
minimum de Omm entre le radiateur et votre corps.,

TCI ZAWERI. BY GAWISE

r



NOTICE FOR CANADA

Cet appareil numérique de la classe B est conforme 2 la norme
NMB=003 du Canada.

Caution!

Any changes or modifications not expressly approved by the
party responsible for compliance could void the user's authority
to operate the equipment.

This transmitter must not be co-located or operating in
conjunction with any other antenna or transmitter. This
equipment should be installed and operated with a minimum
distance of Omm between the radiator and your body.

Cet émetteur ne doit pas étre Co-placé ou ne fonctionnant en
méme temps gu-aucune autre antenne ou émetteur. Cet

This Class B digital apparatus complies with Canadian ICES-003,

équipement devrait étre installé et actionné avec une distance
minimum de Omm entre le radiateur et votre corps.

CANADIAN CLASS B STATEMENT:

This device complies with Industry Canada's licence-exempt

RSSs, Operation is subject to the following two conditions:

(1) This device may not cause interference; and

(2) This device must accept any interference, including
interference that may cause undesired operation of the
device,

RADIATION EXPOSURE STATEMENT:

The product comply with the Canada portable RF exposure limit
set forth for an uncontrolled environment and are safe for
intended operation as described in this manual. The further RF
exposure reduction can be achieved if the product can be kept
as far as possible from the user body or set the device to lower
output power if such function is available.
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