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Overview
Your Signature V Mobile Phone 

Help and Support

Compliance Information

The User Guide is  designed to show you how to work with main features of  SIGNATURE S+ （model :  VTL-202401).

To learn more about your device ：

 Double c l ick Vertu Key to contact  Vertu.

The images used in the User Guide are only for  i l lustrat ion and may di f fer  f rom the actual  product .

To get  premium pr iv i leges and benefits ,  such as VServ ice and Find Vertu,  you need to register  Vertu.

I M E I number,  M E I D number and product name can be found on the sheet metal  ins ide the battery compartment .
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Security Information
Security Information

Read these br ief  instruct ions below. Fai lure to comply wi th these requirements may be dangerous or  against  

local  laws and regulat ions.  For more informat ion,  read the complete User Guide.

Switch off in restricted area

Traffic Safety First

Interferences

Other wire less devices may be suscept ib le to inter ference,  which may af fect  your device.

In cases that  the mobi le phone is  not  a l lowed or  inter ference or  danger may be caused,  turn of f  the 

mob i le  phone  in  p laces  wh ich  a re  near  to  the  med ica l  dev ice ,  fue l ,  chemica ls  o r  exp los ion  a reas .  

Fol low al l  instruct ions in restr icted area.

Please fo l low al l  local  laws.  Never use your mobi le phone whi le dr iv ing.  Safety comes f i rst .

Overview
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After-sales Service

Please Keep Device Dry

Protect your hearing

Only qual ified personal  may insta l l  or  repair  the device.

SIGNATURE S+ is not  water-res istant .  Keep i t  dry .

To prevent hear ing damage,  do not  l is ten at  h igh volume levels for  long t ime.  Be caut ious when you 

are hold ing your device near your ear  when the loudspeaker is  in use.

Overview
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About Your Device
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About Your Device
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Features and Keys
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1.   Flashing receiver

2.   way Navi key + select key

3.   Send key

4.   Call key

5.   End key

6.  Hang up key

 7.   Standard 12 numeric keys

 8 .  Charging port

 9.   Power key、

       VERTU Battery Cover Personal Assistant Service

10.  D type ring-style battery cover slider

11.  Battery cover

12.  Volume control slider

About Your Device



Get started
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Insert the SIM card

Get Started

Nano-SIM card is  used on the SIGNATURE S+

CAUTION!  Do not attempt to insert  dif ferent sizes of S IM card.  Using an incompatible card may 

damage the card slot and device.  Fol low these steps below careful ly ;

1.The back of  the phone is designed with a D-shaped r ing shaped battery cover switch.  Rotate the D-shaped r ing upwards 
to pop out the battery cover ,  and then remove the battery .

2.According to the card slot markings, open the metal cover of the card slot, insert Nano SIM into the card slot, and finally lock 
the metal cover of the card slot.
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Get started
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Charge the battery

I t  is  recommended to charge the battery before use s ince the battery pack is  not  fu l ly  charged.

CAUTION! Only use the charger,  cable and accessor ies of  SIGNATURE S+ device.  I f  your device shows 

low battery,  fo l low these steps below:

1.Connect the USB Type-C cable that  comes with your device to Type-C port  on the s ide of  your device.  Then connect 

the other end of  the cable to the USB port  in  the SIGNATURE S+ charger.

2 .Af ter  the bat tery  is  fu l l y  charged,  d isconnect  the Type-C cable f rom the dev ice ,  then unplug the charger  f rom the 
out let .

Notes: I t  is  not  recommended to use your device whi le charging.

I f  your device does not  respond when you press the power key,  i t  indicates the battery is  exhausted.  Use the 

or ig inal  charger to charge your device for  at  least  10 minutes before star t ing.

Fo r  a  l o w e r  b a t t e r y ,  y o u  w i l l  b e  p r o m p t e d  t o  ch a r g e  s o o n .  To  p r e v e n t  y o u r  p h o n e  f r o m  p o w e r i n g  o f f  

automat ical ly  due to insufficient  battery,  charge your device as soon as possible .
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Battery Saver

Turn Your Device On/Off

I f  the battery is  low and you are unable to charge your device soon,  you can use “Battery Saver ” .  Battery Saver l imi ts 

power use to improve battery l i fe .  App act iv i t ies in background wi l l  be l imi ted when using Battery Saver.

Power On: Press and hold the power button for  3 seconds to act ivate the restart  inter face.

Power Off :  Press and hold the power button for  3 seconds to act ivate the shutdown inter face.

Note:  Before removing and insta l l ing your S I M card,  power of f  your device.  This makes sure your cards stay safe and 

network connect ion recovers soon.

I f  your phone stops responding,  p lease restart  i t .  To restart ,  press and hold the power button for  3 seconds to force 

the phone to shut  down, then press and hold the power button again for  3 seconds to restart .

To act ivate Battery Saver,  p lease select  Sett ings > Battery > Battery saver.

Get started
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Unlock Your Screen

To unlock your screen,  press the power key.  You can press the power key to lock screen.  The screen locks i tsel f  af ter  a 

whi le .

Copyr ight  ©2020 VE RTU. Al l  Rights Reserved.



Input method
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Input method
Enter content

When the blue cursor is flashing in the input field

Enter symbols

When the blue cursor is f lashing in the input f ie ld,  then symbols can be entered.

1. I f  you need to enter  symbols or  specia l  punctuat ions,  p lease press and hold # key.

2.After  select ing the symbols you want to use in the symbol  box,  press OK to enter.

3.You can a lso press 1 on the keypad,  and in the resul t ing symbol  box,  press 4 way nav i  key to select  the needed 

symbol ,  press OK to enter.

Status bar of input method

1. Please conf i rm i f  the icon shows in the status bar is  for  the language you want to use.

2 . I f  language is  selected proper ly,  you can enter  d i rect ly  wi th the key;  I f  the current  language is      

not  what you want ,  p lease press *  to switch to the language or  number you want to use;  I f  the required 

language is  not  wi th in the scope of  current  select ion,  p lease press and hold # key > select  Input method 

sett ings > select  Mult i l ingual  support ,  check the language you need to use in the language l is t ,  then get  

back to the enter  box page for  input .

3.  I f  the selected language supports case switching,  p lease press # key to switch between a l l  upper case,  

a l l  lower case or  f i rst  let ter  capi ta l izat ion.



Home Screen
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Home Screen
About Home Screen

Notification bar and status bar

Home Screen is  the star t ing point  for  many appl icat ions and features.  I t  a l lows you access new messages:

Battery level  ident ificat ion displays at  the top r ight  of  the screen.

Cel l  s ignal  d isplays at  the top r ight  of  the screen.

Time displays at  the top lef t  of  the screen.

To v iew Not ificat ions,  p lease press Send key to select  not ificat ion to open i t .

To make a quick change to the Aeroplane mode,  Ring,  Battery Saver and Bluetooth status,  p lease press End key to 

open the Shortcut .

Copyright ©2020 VERTU. All Rights Reserved.

Status bar

Clock Widget

Navi Keys

Suspended ball



Shortcut

Home Screen
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Ring

Aeroplane mode

To open quick ly,  p lease enter  shortcut  key and choose Aeroplane mode,  then i t  can turned on or  turned of f  quick ly.

To modi fy  the sound status,  p lease enter  shortcut  key and r ing,  v ibrat ion or  mute can be selected quick ly.

On the home screen,  long press # key to quick ly  enable v ibrate on,  mute on or  mute of f .

Battery Saver

To open quick ly,  p lease enter  shortcut  key and choose Battery Saver,  then i t  can turned on or  turned of f  quick ly.

Bluetooth

To open quick ly,  p lease enter  shortcut  key and choose Bluetooth,  then i t  can turned on or  turned of f  quick ly.



Home Screen
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Status bar icon

Wi-Fi network connected

Bluetooth turned on

Personal hotspot turned on

Airplane mode turned on

Alarm turned on

Mute mode turned on

Vibrate mode turned on

SIM card not recognized

No SIM card

Battery charging

Low battery

Battery Saver turned on

Cell signal

No signal

VOLTE turned onHD

Mobile data turned on

4G network connected

C a r r i e r  a g g r e g a t i o n  n e t w o r k 
connected

HSPA+ network connected

Roaming

2G network connected

3G network connected

Copyright ©2020 VERTU. All Rights Reserved.

+

+



Phone
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Phone
About Phone

Take phone number as an example

Copyright ©2020 VERTU. All Rights Reserved.

Incoming Cal

Outgoing Calls

Missed Call



Phone
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Dial the Recent Calls

Call Blocking

You can block mobi le numbers and text  messages that  you do not  want to receive.

1.  Press cal l  key > More > Sett ings > Cal l  Blocking.

2.  ADD A N U M B E R and press Block,  then you can block cal ls  or  texts f rom th is number.

Cal l  back the recent cal ler :  press cal l  key and choose the contact  to cal l  back di rect ly.

To c lear  cal l  h istory l is t ,  press More > Sett ings > Clear cal l  h istory.

Copyright ©2020 VERTU. All Rights Reserved.

Make and answer a phone call

To make a cal l :

1 .  Af ter  unlocking,  on the home screen or  app l is t  page,  press numer ic keys to enter  the mobi le number you 

want cal l ;  or  on any page,  you can a lso press cal l  key to enter  the cal l  h istory page,  select  the number you want 

to cal l  back.

2.  To dia l  the number,  p lease press cal l  or  Cal l  key.

Note that  i f  you want to type + symbol  to make an Internat ional  cal l ,  press the *  key.

3.  To end a cal l ,  press Hang up key.

4. To make a call to the VIP hotline, double-click the power button.

To answer the incoming cal l ,  p lease press Answer or  cal l  key.

To re ject  the incoming cal l ,  p lease press End or  Hang up key.

To make Message Reply to the cal ler,  t ap the message and choose one of  text  messages.

To mute an incoming cal l ,  press the volume keys.



Phone
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AI voice assistant

AI Suspended bal l

Open the AI f loat ing bal l  suspended on the r ight  s ide of  the phone screen, c l ick the voice icon to have a voice cal l  

wi th the AI,  c l ick the conversat ion icon to have a conversat ion and interact ion wi th the AI,  and cl ick the screenshot 

icon Can perform screenshot image analysis wi th AI.

AI Phone

AI Cal l  t ranslat ion 

set t ings

Cl ick to switch languages Cal l  interface Expand the cal l  detai ls 

pop-up window

To set up AI cal l  t ranslat ion,  you can cl ick to switch languages. Dur ing AI cal ls,  you can expand the cal l  detai ls pop-up 

window to display real- t ime translat ion.  I f  the other party uses Engl ish dur ing the cal l ,  i t  can be done through Enable 

th is feature to t ranslate the other party 's voice into Chinese in real- t ime.



Wake up voice 

assistant

f ind Constel lat ion for tune

Enter the conversat ion 

interface

Phone
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f ind

Switching to Discovery,  you can engage in conversat ion and interact ion wi th 8 AI agents,  including zodiac s igns, name 

analysis,  r iddle guessing, gir l f r iend coaxing tools,  AI  psychological  companionship,  AI  doctors,  AI  lawyers,  and AI naming.

Copyright ©2020 VERTU. All Rights Reserved.

Voice assistant

After waking up the voice assistant,  you can quickly perform operat ions such as sending WeChat messages, sending text  

messages, and making phone cal ls through voice commands.



Phone
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Satellite communication

To make a phone cal l :

1.  Go to Sett ings -  Satel l i te Communicat ion -  Turn on Satel l i te Communicat ion Switch;

2.  View satel l i te s ignals in the status bar;

3.  When the signal  strength is conf i rmed to be good, enter the dial  pad to make a cal l ;



Contacts
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Contacts

Calling, sending text messages to contacts

To cal l  a  contact ,  p lease select  the contact  and tap Confirm > Cal l .

To send text  messages to the contact ,  p lease select  the contact  and then tap Confirm > More > Send message.

About contacts
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Contacts
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Create contact

Edit or delete contacts

Saving a Mobile Number from a Received Call or Message

1. Select  More > New Contact .

2.  Enter  contact  deta i ls ,  then select  More > Save.

Tips:  select  More > Favor i te Contacts to add the contact  to the Favor i te .

There are two ways to edi t  a contact :

   ▎ Select  the contact  you want to edi t ,  and then select  More > Edit .

To delete a contact :

   ▎ Select  the contact  you want to delete,  and then select  More > Delete.

I f  you receive a cal l  or  message f rom an unsaved number,  you may add the number to contacts .  To save a mobi le 

number f rom a received cal l :

1 .  Press cal l  key.

2.  Select  the number you want to save,  and then press More.

3.  Select  Add to contacts .

To save a message number:

1.  Open the message inter face.

2.  Select  the messages you want to save.

3.  Select  More > Add to contacts .

Copyright ©2020 VERTU. All Rights Reserved.
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Send and Read Messages

Manage Messages

To send a message:

1.  Select  More > New. Enter  a recip ient  and type your message.

Note:  I f  you want to send a message to more than one recip ient ,  add more than one contact  in the recipient .

2.  Select  More > Send.

To open text  message and prev ious conversat ions,  p lease select  th is  convers ion.

To reply  to a text  message,  open i t  and type your reply in the text-entry field and select  More > Send.

To delete messages,  p lease select  the message you want to delete,  and then select  More > Delete.

To Edi t  Message Signature,  add or  modi fy  the Message Templates,  p lease select  More > Sett ings.

Messages

Copyright ©2020 VERTU. All Rights Reserved.



Music
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Music
Getting music

Playing music

Music player controlling

Transfer  the music or  other audio contents to the phone,  to immerse yoursel f  in  music.

Select  the music you want to p lay,  then select  Play to star t  p lay ing music.

▎ Select  Play or  Pause to contro l  music.

▎ Select  prev ious or  next  song: press the lef t  or  r ight  Navi  key br iefly.  Fast  forward or  fast  backward:  press and 

hold the lef t  or  r ight  Navi  key.

▎ Select  p lay mode: select  More to set  Sequent ia l  p lay,  Random play or  Single cycle.

▎ Adjust  volume: press on the volume key on the s ide of  phone.

▎ Delete songs:  In music l ibrary,  se lect  the song you want delete,  then select  More > Delete,  then select  Delete.

Copyright ©2020 VERTU. All Rights Reserved.

Clear all
Select  Clear  a l l  to re lease phone's running memory,  making your device running in best  status.

On the Home screen,  press and hold *  key to launch Clear a l l ,  making your device opt imized in one button.



Sett ings > Internet  connect ion > Hotspot & tether ing.

To turn on Wi-Fi  hotspot ,  p lease go to Wi-Fi  hotspot ,  move the Wi-Fi  hotspot s l ider  to r ight .

Go to  Wi-F i  hotspot  to  make det a i led  set t ings  to  Hotspot  name,  Secur i t y,  Hotspot  password and Turn  o f f  hotspot 

automat ical ly.

You can a lso set  USB tether ing,  Bluetooth tether ing in the Hotspot & tether ing.

You can a lso turn on or  turn of f  Aeroplane and OTG features in Internet  connect ion.

1.  Sett ings > Internet  connect ion.

Settings
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Settings
Internet connection

A Wi-Fi  network connect ion prov ides you with faster  Internet  connect ions and smoother web browsing.

To connect to Wi-Fi:

2.  Select  Wi-Fi ,  move the Wi-Fi  s l ider  to r ight  to turn i t  on.

3.Select  the network in the l is t ,  and then select  the network you want to connect to .  You may need to enter  the 

network password.

When your phone is  connected to the Internet ,  Wi-Fi  connected icon displays in the status bar   .

Copyright ©2020 VERTU. All Rights Reserved.

Wi-Fi

Hotspot & tethering



1. Sett ings > Bluetooth.  Move the Bluetooth s l ider  to r ight  to turn i t  on.

2.  Select  Pai r  new device > Device name.

3.  Enter  the new name and select  Rename.

Settings
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Bluetooth

Bluetooth a l lows you to connect wire lessly  to other compat ib le devices,  for  example mobi le phone,  computer,  headset 

and car k i ts .  With Bluetooth,  you can t ransfer  contents f rom your device,  or  t ransfer  fi les f rom a compat ib le computer.

To connect to a new Bluetooth-enabled device:

1.  Make sure the Bluetooth device to pai r  d iscoverable.

2.  Sett ings > Bluetooth.

3.  Move the Bluetooth s l ider  to r ight  to turn i t  on.

4.  Select  pai r  wi th the new device to connect to the device you want to pai r,  you wi l l  need the pai r ing code to make 

connect ion.  When the Bluetooth is  on,  the Bluetooth icon       d isplays in the status bar.

To change the device name:

You can se lect  received fi les in  the Bluetooth in ter face to v iew the fi les received by Bluetooth .  Select  the fi les you 

want delete,  and then select  More > Delete to delete them from l is t .

Tips:  Turn the Bluetooth of f  to save power when you are not  us ing i t .

Caut ion!  Obey al l  local  laws and regulat ions.  Both hands shal l  a lways remain f ree in dr iv ing,  in order to 

operate the vehic le.  Road safety always comes f i rst .
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Sett ings > Sound.

Select  Volume, then you can move the sound s l ider  to lef t  or  r ight  to adjust  Media volume,  Cal l  vo lume,  Ring volume 

and Alarm volume.

To set  Also v ibrate for  ca l ls ,  swipe the s l ider  of  A lso v ibrate for  ca l ls  r ight  to turn i t  on.  You can a lso set  Ringtone,  

Screen- locking sounds,  Key tone.

Sound

Settings
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Sett ings > Display.

You can move the br ightness s l ider  wi th the lef t  or  r ight  key to adjust  the screen br ightness.

You can set  Home Screen Wal lpaper and Screen Lock Wal lpaper.

Display

Brightness level 

Wallpaper

You can set  the durat ion of  inact iv i ty  af ter  which the screen wi l l  lock automat ical ly.  

You can set  the sty le of  the system display.

Themes

Sleep

You can set  the Time zone for  home, so you can see two clocks on the home screen when roaming.

Dual clock

Sett ings > Buttons

You can set  the shortcuts of  the Right  funct ion key and 4 way Navi  key based on your own use preference.

Buttons



Settings
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Storage

Copyright ©2020 VERTU. All Rights Reserved.

Sett ing > Storage

You can v iew the usage of  storage and memory.

Security

Sett ings > Secur i ty

You can lock the screen when i t  is  in  h ibernat ion.  I t  is  recommended that  you set  a screen lock password to protect  

your phone and data.

You can set  a P I N code to unlock the screen in the screen lock ing,  and a lso set  i f  you want to lock the S I M card in 

S I M card locking.

Location

Sett ings > Locat ion

When Use locat ion is  enabled,  i t  wi l l  a l low access to your phone's geographic locat ion v ia Wi-Fi  or  mobi le data.

System

Sett ings > System.

You can set  Languages & input ,  Date & t ime.

You can reset  network,  appl icat ions and device in the Reset opt ions.

You can v iew Device name, Al l  parameters ,  Status,  Legal  in format ion,  Superv is ion informat ion in About phone.

To check for  the update of  the phone,  p lease Check for  Updates in System updates.  You can a lso set  system updates,  

v iew update t ips and current  vers ion.

Sett ings > Battery

You can v iew Remain ing battery,  Last  fu l l  charge and Screen usage s ince fu l l  charge.

You can a lso open battery saver in Battery Saver or  set  i t  to open automat ical ly.

Battery



Browser
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Browser
About browser

Connect to the Internet

To browser web page v ia phone,  you need connect your phone to the mobi le data or  Wi-Fi  network.

Your phone wi l l  use mobi le data or  Wi-Fi  network connect ion to access the Internet .

Note:  Please confirm with your network serv ice suppl ier  for  data pan.  Connect ing to the Internet  or  downloading data 

v ia mobi le data may be charged.

To enjoy faster  network access exper ience v ia Wi-Fi  network,  p lease go to Sett ings > Network connect ion > Wi-Fi ,  

and then select  the network you want to connect to .

To ex i t  f rom browser,  p lease select  Back.

Note:  i f  you can’ t  access the Internet ,  p lease contact  the network serv ice suppl ier.

To visit website, please select More > Enter URL > Ok.

Copyright ©2020 VERTU. All Rights Reserved.



Browser
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Bandwidth management

Privacy and Security

Accessibility

To set  search resul t  pre loading and load images,  p lease select  More > Sett ings > Bandwidth management ,  you can set  

i t  to Never,  Only on Wi-Fi ,  Always.

To set  the text  scal ing factor  and lower l imi t  of  text  s ize,  p lease select  More > Sett ings > Accessibi l i ty.

To adjust  your pr ivacy and secur i ty  sett ings,  p lease select  More > Sett ings > Pr ivacy & secur i ty.

To c lear  cache,  p lease tap to select  More > Sett ings > Pr ivacy & secur i ty,  then select  Clear  cache.

Copyright ©2020 VERTU. All Rights Reserved.

Tips: when browsing the website from browser, please move the mouse cursor on the web page to make selection and 

clicking operations. The display of web page will be equally scaling according to the screen size. You may not get the best 

browsing experience on some websites due to the limit of screen display. Contents downloaded from browser need to be 

viewed under the relevant directory of file management app.



Frequently Used Tools

28

Calculator

Sound Recorder

Press standard 12 numer ic keys and 4 way Navi  key to use calculator.

This device of fers long-t ime recording funct ion,  p lease ensure that  there is  enough storage space in your phone.

To record sound,  p lease go to Recorder.

Select  Start  to star t  recording.  

Select  Pause to pause recording.

Select  Stop to save or  d iscard recording.

Select  More to v iew the recording l is t ,  se lect  to open recording fi les to play.  

On the page of  recording l is t ,  se lect  More to rename or delete the recording fi les.

Frequently Used Tools

Calendar

To create new event:

1.  Select  More > New event .

2.  Enter  the event name, then set  the star t  date,  star t  t ime,  repet i t ion,  add reminder.

3.  Select  Save.

To delete event:

You can delete event in the fo l lowing way:  select  the event you want to delete,  and then select  More > Delete.

Copyr ight  ©2020 VE RTU. Al l  Rights Reserved.



Frequently Used Tools
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Alarm

To act ivate the a larm clock,  swipe the switch button to r ight .

To add an a larm,  p lease select  More > Add Alarm,  then enter  the a larm deta i ls ,  and you can a lso set  Repeat ,  A larm 

Ringtone,  Vibrate of  the a larm.

Select  any a larm in the Alarms l is t ,  then select  More > Edit  Alarm to enter  the Edi t  a larm inter face,  to change the a larm 

r ingtone or  other sett ings.

To change sett ings that  af fect  a l l  a larms,  p lease select  More > Sett ings to change Si lence af ter  or  Snooze length.  

When the a larm sounds,  select  Off  to c lose the a larm clock;  or  select  Pause to delay a larm clock.

Copyright ©2020 VERTU. All Rights Reserved.

F i le manager is  l ike a pr ivate assistant  that  you can carry wi th you,  wi th which you can manage the fi les and fo lders,  

v iew the documents s tored in  the phone.  Or  you can v iew d i f fe rent  types of  menu fi les per  the way of  browsing by 

category.

To v iew al l  fi les,  p lease select  Al l  fi les to v iew al l  k inds of  fi les that  have been categor ized.

To rename fi les,  p lease select  Al l  F i les ,  and then select  the fi le you want to rename. Then select  More > Rename, enter  

the new name and select  OK.

File manager

All Files
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FAQ
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How to extend the battery life of mobile phone?

▎ Lower the br ightness of  screen opt ion.  Select  Sett ings > Display.

▎ Turn of f  Wi-Fi  and data t ransferr ing in the background.  Select  Sett ings > Network connect ion,  then move the s l iders 

in the mobi le data enabl ing and Wi-Fi  enabl ing to the lef t  to c lose them.

▎ Turn of f  the opt ion for  connect ing Bluetooth.  To make a quick adjustment to the sett ings,  p lease enter  shortcuts and 

select  Bluetooth.

▎ Whenever possib le ,  use Wi-Fi  to process data,  rather  than mobi le phone serv ices.

▎ Extend the battery l i fe  by l imi t ing the power consumpt ion of  mobi le phone.  Enter  Shortcut  > Battery Saver.  Once 

enabled,  phone performance wi l l  be degraded s l ight ly  and app act iv i t ies in the background wi l l  be l imi ted.
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How to transfer the music in computer to mobile phone?

When connect ing the mobi le phone to computer  for  the first  t ime,  the computer  may prompt that  you are insta l l ing the 

dr iver.

1.  Connect the Type-C port  on the mobi le to USB port  on computer,  us ing Type-C data cable.

2.  Press Send key on the home screen to select  not ificat ions,  select  Charging th is device v ia USB in the not ificat ion 

l is t ,  then enter  the page of  Connect ion Type.  Remember to choose (MTP) connect ion.

3.  In  the computer,  find “SIGNATURE S+” which is  on behal f  of  phone storage and open i t .

4 .  Copy fi les between your computer  and Music fo lder.

5.  Af ter  finished,  d isconnect USB connect ion.



How to check for latest system updates in mobile phone?

To check i f  your mobi le phone has instal led the latest system, please connect your phone to mobi le network (Connect ing 

to the Wi-Fi  is  recommended) and then select  Sett ings > System > System Updates > Check for  Updates.

Why is there no network connection for mobile phone?

FAQ
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I f  you lost  the network connect ion,  check the network ’s  s ignal  s t rength at  top r ight  corner  of  phone screen.  You are 

probably located in weak network coverage.  I f  th is  quest ion pers ists ,  p lease contact  network serv ice suppl ier.

I f  you lost  Wi-F i  connect ion ,  check the Wi-F i  s t a tus ident ificat ion at  top of  phone screen,  to  check the s t rength of  

connect ion.  You are probably out  of  the range of  network coverage.  To scan Wi-Fi  network,  p lease select  Sett ings > 

network connect ion > Wi-Fi .  Move the Wi-Fi  s l ider  to r ight  to turn i t  on.  Select  the network in the l is t ,  and then select  

OK. You may need to type in the password.  For deta i ls ,  contact  the network manager.

After  the mobi le phone is  connected,  the status bar wi l l  show Wi-Fi  indicat ing ident ificat ion.
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This is  probably due to the s ize of  system files in mobi le phone.  To v iew the deta i ls  of  storage,  p lease select  Sett ings 

> Storage.

Why is the storage space in my phone less than that mentioned in the advertising?

How to find the IMEI number of my phone?

IMEI number is the only ident i f icat ion of  mobi le phone. You might of fer th is number to Vertu customer service.  To 

view IMEI number,  please select  Sett ings > System > About phone > Al l  parameters to see your IMEI number.

Why is my mobile phone hot?

I f  the phone has been used for  a long t ime or  exposed under ext reme hot condit ions,  the phone is  probably hot .  The 

hot  condi t ion of  mobi le phone depends on c i rcumstances.  I f  the phone is  very hot  (such as burn ing) ,  you can power 

of f  the phone; I f  the phone is  normal  hot ,  you can lower the standby temperature of  phone by turn ing of f  h igh power 

consumpt ion app and turn ing of f  the screen.
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Data cable

Type-C data cable enables you to t ransfer  data between SIGNATURE S+ mobi le phone and compat ib le computer.

proper ly.

Accessories

2.  Connect  the data cable  to  USB por t  on computer,  then the mobi le  phone begins to  charge.  You can se lect  USB 

connect modes:  

F i le  t ransfer  (MTP) – t ransfer  the media fi les (MTP) and any other fi les between mobi le phone and computer.  

Transfer  photo (PTP) – t ransfer  the photos between mobi le phone and computer.

1 .  Connec t  the  U S B da t a  cab le  to  Type-C por t  fo r  S IGNATURE S+ mob i l e  phone ,  ensu re  the  da t a  cab le  i s  i nse r ted 



Warning:  The bat tery  o f  th is  mobi le  phone is  rep laceable .  P lease use bat ter ies ,  chargers  and accessor ies  that  have been 

ver ified by VE RTU and appl icable to the certa in models .  Use other types of  batter ies,  chargers and accessor ies may v io late 

the recogni t ion of  dev ice or  warranty terms,  and may lead to dangers .  Especia l ly  us ing chargers or  bat ter ies that  have not  

been approved,  may lead to the r isk of  fire,  explosion,  leakage and other dangers.

Accessories
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Battery charger

Other charging selections

Always check i f  the AC vol tage is  matched with charger before connect ing the power.

You can also charge the battery by the following methods:

▎ PC with USB port.
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Specifications
Size

Services

OS

Hardware Feature Parameters

▎ Length:  130.6mm

▎ Width:  42.2mm

▎ Thickness:  13mm

▎ Weight:  about 153g (var ies based on di f ferent  mobi le phone sty les and matches)

▎ V Serv ice ,V Sync .

▎ Android.

▎ Android Qualcomm® Snapdragon™,Adopt ing an 8-core 64 bi t  processor 

▎ Android 1.98 inch display.

▎ Android 256G B internal  memory.

▎ Android Bui l t - in  l ight  sensor.
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Apps

▎ Phone,  Messages,  VServ ice,  Contacts ,  Clear  a l l ,  VSync,  Sett ings,  Calendar,  Alarm, F i le manager,  Calculator,  

Sound Recorder,  Music and Browser.
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Network type and data connection

▎ Quadband GSM 850/900/1800/1900 M Hz

▎ WCDMA Band I ,  I I ,  V,  VI I I

▎ TD-SCDMA Band34&39

▎ LTE TDD Band: 34,  38,  39,  40,  41

▎ LTE FDD Band: 1,  3,  5,  7,  8,  20 LTE 4G+

▎ Single band Wi-Fi ,  support ing 802.11b,  g,  n (supports WAPI for  PRC)

▎ Bluetooth 4.2 + E DR + LE

▎ N FC feature not  supported

▎ Wi-Fi  hotspot (Hotspot & tether ing)
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Battery

▎ Bui l t- in 1300mAh l i th ium battery ( rated)

▎ Cal l  durat ion:  maximum 5 hours

▎ Standby durat ion:  maximum 240 hours

(Note:  the above indicated standby durat ion is  the t ime when the mobi le phone is  used in the opt imized network 

envi ronment .  Actual  standby t ime may vary due to S I M card,  device network envi ronment ,  s ignal  st rength,  feature 

opt ions and usage mode,  and may be shorter  than the indicated t ime.  The above data is  f rom Vertu Lab,  and is  subject  

to the explanat ion of  Vertu .
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Phone Protection
Overall Protection

I f  SIGNATURE S+mobi le phone or  any accessory cannot work normal ly,  p lease contact  Vertu dealer.

▎ Please use SIGNATURE S+ product as descr ibed in the documentat ion.  Improper use may af fect  the performance.

▎ Don’t  t ry  to disassemble SIGNATURE S+ mobi le phone.  You only  need to open S I M card s lot .  Your Signature V mobi le 

phone shal l  be only  repai red by serv ice personnel  author ized by Vertu.

▎ Don’t  use the SIGNATURE S+ mobi le phone rudely or  improper ly.

▎ Only use the accessor ies permit ted by Vertu .

▎ The accompanying charger is  only  used for  charging SIGNATURE S+ mobi le phone.  I t  shal l  not  be used for  any other 

devices,  otherwise permanent damage may be caused to the mobi le phone,  battery or  charger.

▎ Please keep your SIGNATURE S+ mobi le phone and a l l  parts and accessor ies out  of  reach of  chi ldren and pets .

▎ Please don’ t  make SIGNATURE S+ mobi le phone,  battery or  accessor ies in contact  with l iquid or  moisture and dust  and 

di r t .

▎ Don’t  expose your SIGNATURE S+ mobi le phone to extreme humidi ty,  otherwise th is may cause the battery to temporar i ly  

stop work ing.  When the temperature is  below the f reez ing point ,  i ts  performance wi l l  be s ignificant ly  reduced.

▎ Don’t  smear paint  or  other s imi lar  substances on your SIGNATURE S+ mobi le phone.

▎ Clean your SIGNATURE S+ mobi le phone only us ing soft  and c lean c loth.  Don’t  use chemicals ,  detergents,  abrasives or  

any l iquids.  Clean the camera before use.

▎ Don’t  insert  any sharp object  into audio port .

I f  SIGNATURE S+ mobi le phone gets wet accidenta l ly,  dry i t  us ing absorbent soft  c loth as soon as possible .
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Imported Leather

Leather

Non-precious Metal

Vertu suggest wiping the leather now and then with soft  c loth with a s l ight  dampness in the di rect ion of  texture,  and 

don’ t  use the force too hard.

▎ I f  your mobi le phone gets wet accidenta l ly,  dry i t  us ing absorbent soft  c loth as soon as possible .

▎ I t  shal l  be avoided to expose in a st rong- l ight  and high-temperature humid envi ronment ,  in  order to avoid contact  

with objects and mater ia ls  which may pol lute or  scratch the sur face.

▎ Vertu suggests keeping your mobi le phone in the mobi le phone bag when not in use.

Al l  leathers used by Vertu craf tsmen are unique,  and the natura l  st r ipe on the leather is  deemed to be one of  indiv idual  

character ist ics of  h igh-qual i ty  leather.  Al l  leather sheaths are l iable to damage,  so they should be proper ly  mainta ined.

The fo l lowing c i rcumstances shal l  be avoided:

▎ Exposure to water  and humid envi ronment .

▎ Contact ,  f r ict ion or  st r ike with the sur face of  a hard object .

▎ Exposure to extreme temperature envi ronment .

▎ Exposure to o i ls ,  cosmet ics,  and solvents .

Vertu ’s metal  part  is  manufactured as per h igh standards,  and must be proper ly  mainta ined to protect  i ts  appearance.  

The fo l lowing ci rcumstances shal l  be avoided:

▎ Exposure to o i ls ,  cosmet ics,  and solvents .Exposure to chemicals ,  such as solvents ,  a lka l ine and acid solut ions,  

carbonate beverages and sal ine water.  In case of  accidenta l  contact ,  wipe in t ime with c lean soft  c loth.

▎ Exposure to o i ls ,  cosmet ics,  and solvents .Contact  with sharp objects .

▎ Exposure to o i ls ,  cosmet ics,  and solvents .Fal l ing or  h i t t ing against  the sur face of  a hard object .

▎ Exposure to o i ls ,  cosmet ics,  and solvents .Metal  pol ish ing.

Phone Protection 
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Precious Metal

The synthet ic mater ia l  of  precious metals ,  such as gold and plat inum, has a lower hardness,  therefore,  you must be extremely 

carefu l  when t reat ing Vertu products conta in ing such mater ia ls .

Sapphire and ceramics

Sapphires and ceramics are very sol id mater ia ls ,  but  they are a lso f ragi le or  easi ly  scratched by other hard mater ia ls  or  

objects .  They may a lso be damaged i f  fa l len.

The fo l lowing c i rcumstances shal l  be avoided:

▎ Contact  wi th hard mater ia ls ,  such as diamond jewelry,  nai l  fi le ,  abrasives and minera l  crysta ls .

▎ Fal l ing or  h i t t ing against  the sur face of  a hard object .

▎ Rub against  a hard sur face repeatedly.

Gemstone

Gemstones are very sol id and durable,  but  they can be damaged i f  not  handled proper ly.  For example,  a severe impact 

on a hard sur face can break a  gemstone or  damage the beze l  o f  the gemstone,  resu l t ing in  the gemstone becoming 

bare or  d is jo inted.

Be  ca re fu l  when  i n  con t ac t  w i t h  o the r  j ewe l r y,  such  as  d i amond  r i ngs  and  d i amond  ea r r i ngs ,  as  t hey  can  cause 

breakage or  damage to the diamond or  bezel .  P lease be carefu l  and not  a l low s i lk  threads (especia l ly  rayon threads) to 

t rap the bezel ,  as the threads may bend the bezel  and loosen the diamond.

I t  i s  recommended to  s tore  the Ver tu  mobi le  phone in  a  leather  case when not  us ing i t ,  espec ia l l y  put t ing i t  in  the 

handbags and other luggages.

I f  the diamond seems to be dimmed by use,  p lease use a Vertu microfiber pol ish ing c loth to gent ly  wipe the product .

Phone Protection 
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Security and Assurance
Security Text

Medical Precautions

The  s a l es  pack age  may  i nc lude  mu l t i p l e  k i nds  o f  d i f f e ren t  p roduc ts  and  pa r t s  ( he re i na f t e r  j o i n t l y  r e fe r red  to  as 

“product” ) ,  fo r  example ,  mobi le  phone wi th  var ious chargers .  The fo l lowing suggested gu id ing pr inc ip les  can app ly 

to a l l  products and parts .  Operat ion against  the guid ing pr incip les may resul t  in  personal  secur i ty  and data problem, 

cause damage to the product and may a lso v io late re levant  laws and regulat ions.

Operat ion of  any radio t ransmission device ( including radio te lephone) may cause inter ference to the funct ion of  medical  

dev i ce  w i t hou t  app rop r i a t e  p ro tec t i on  mechan i sm .  I f  you  canno t  de te rm ine  whe the r  t he  med ica l  dev i ce  i s  p rov ided 

w i t h  app rop r i a te  e x te rna l  r ad io  f r equency  ene rgy  p ro tec t i on  mechan i sm ,  p l ease  consu l t  a  doc to r  o r  med ica l  dev i ce 

manufacturer.

The  med ica l  dev ice  manufacture r  suggests  tha t ,  a  d is t ance o f  15 .3  cm (6  inches)  sha l l  be  kept  between the  w i re less 

device and medical  t ransplant  device ( for  example,  pacemaker or  t ransplantat ion defibr i l la tor) .  The personnel  us ing such 

devices shal l  a lso pay at tent ion to the fo l lowings:

▎ Never put  the mobi le phone into the bag at  the chest .

▎ Put the mobi le phone beside the ear  on the other s ide of  the medical  device.

▎ I n  case  o f  suspec ted  i n te r f e rence ,  t u rn  o f f  t he  mob i l e  phone  a t  once .  Comp l y  w i th  i ns t ruc t i ons  f r om the  med ica l  

t ransplant  device manufacturer.
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Avoid damage to hear ing,  and never use high volume for a long t ime. When using an earphone, your 

abi l i ty to l is ten to outside sounds may be af fected. Please don’ t  use earphone where damage may be 

caused to your personal secur i ty.  Use medium volume when using earphone, and never put the device 

near the ear when using the speaker.

▎ I f  you have any doubt about the use of  wire less device together with the medical  t ransplant  device,  p lease consul t  

the heal thcare prov ider.

In cases that the mobi le phone is not al lowed or interference or danger may be caused, turn of f  the mobi le phone 

in places which are near to the medical  device,  fuel ,  chemicals or explosion areas.

The Mobile Phone Shall Be Turned Off in Restricted Areas or Dangerous Areas

Security and Assurance
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Unless otherwise expressly stated to turn of f  your mobi le phone, you may select  the f l ight  (of f l ine) mode, i .e. ,  you 

cannot make or answer a cal l ,  or  use other funct ions covered by cel lu lar networks,  Wi-Fi  or Bluetooth.  However,  

you can st i l l  make an emergency cal l .

Use of Flight Mode in a Travel
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Please keep the product and al l  parts and accessor ies out of  reach of  chi ldren and pets.  Otherwise, they may get hurt ,  and make 

your warranty inval id.

Keep Children out of the Product



Please fo l low al l  local  laws.  Both hands shal l  a lways remain f ree in dr iv ing,  in order to operate the vehic le .  Road safety 

shal l  be considered first ly.

Only the serv ice personnel  author ized by Vertu can insta l l  or  repair  the product .

After  two to three complete charging and discharging cycles,  the new battery can reach the maximum efficiency.  The 

bat tery  in  any dev ice can be charged and d ischarged for  hundreds of  t imes,  but  i t  w i l l  be dra ined up at  last .  I f  you 

th ink the performance of  the device has degraded ( for  example,  the cal l  and stand-by durat ions of  mobi le phone are 

obviously lower than the normal  level ) ,  p lease replace i t  wi th the or ig inal  battery authent icated by Vertu ( i f  the battery 

can be removed) or  del iver  the associated dev ice to the nearest  serv ice company author ized by Vertu ( i f  the bat tery 

cannot be removed) .

Traffic Safety First

After-sales Service

Battery, Charger and Other Accessories

Security and Assurance

The rad io  s igna l  may a f fect  the  e lect ron ic  sys tem ins t a l led improper ly  o r  sh ie lded poor ly  in  a  car,  fo r  example ,  the 

e lec t ron ic  fue l  i n j ec t ion  sys tem,  e lec t ron ic  an t i - l ock  b rak ing  sys tem,  e lec t ron ic  speed  con t ro l  s ys tem and  a i rbag 

system. For more informat ion,  p lease consul t  the local  automobi le or  i ts  device manufacturers .

On ly  qua l i fied  se rv ice  personne l  can  ins t a l l  mob i le  phone in  the  au tomob i le .  Improper  ins t a l l a t ion  o r  ma in tenance 

may cause damage to the device,  and may cause warranty fa i lure.  Regular ly  check whether a l l  wire less devices in the 

automobi le are insta l led and operated proper ly.  Never store the mobi le phone and other parts or  accessor ies with the 

combust ib le l iquid,  gas or  inflammable and explosive ar t ic les in the same cargo space.  Please note that  the a irbag wi l l  

generate great  pressure in expansion,  therefore,  never put  the mobi le phone or  accessory near the a i rbag.

Use in a Car
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The bat tery  must  be used according to i ts  predetermined purpose.  Never  use any damaged charger  or  bat tery.  Only 

use Vertu authent icated battery,  and only  use Vertu authent icated charger designated for  the device for  charging.

I f  the unauthent icated battery or  charger is  used,  fire,  explosion,  leakage or  other dangers may be caused.  Please do 

not  connect other incompat ib le devices to the charger.

In  case of  not  us ing charger,  p lease pu l l  i t  out  o f  the power  p lug or  other  dev ices .  P lease do not  connect  the fu l l y  

charged battery to the charger,  because overcharging may shorten the battery l i fe  and resul t  in  other safety problems.

Do not  change ,  t rans fo rm the  ba t te ry,  do  not  t r y  to  inser t  fo re ign  ob jec ts  in to  the  ba t te ry,  and do not  immerse  o r  

expose i t  into water  or  other l iquids.  Improper use of  battery may resul t  in fire,  explosion or  other dangers.  I f  the device 

or  battery drops (part icular ly  drops onto a hard sur face) ,  and you are sure that  the battery has been damaged,  p lease 

del iver  to the nearest  serv ice company author ized by Vertu for  inspect ion,  and then cont inue to use.  I f  the battery of  

mobi le phone has been unused for  a long t ime,  recharging shal l  be made and you may need to connect a charger,  then 

disconnect ,  and later  reconnect .  I f  the battery is  fu l ly  d ischarged,  wai t  for  severa l  minutes before you can make a cal l .

Your device is  not  waterproof ,  so please keep i t  dry.

Please Keep Device Dry
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Protect Your Mobile Phone from Harmful Content
Your mobi le phone may be exposed to v i rus or  other harmful  contents .  Please take the fo l lowing precaut ions:

▎ Be carefu l  when opening a message.  I t  may conta in mal ic ious sof tware or  other  contents that  are harmfu l  to  your 

mobi le phone or  computer.

▎ Be carefu l  when accept ing a connect ion request ,  surfing the Internet  or  downloading content .

▎ Don’t  accept b luetooth connect ion f rom untrusted sources.

▎ Only insta l l  and use serv ices and softwares f rom trusted sources with enough secur i ty  and protect ion.

▎ Insta l l  ant iv i rus softwares and other secur i ty  sof twares on your mobi le phone and any connected computer.  Use one 

ant iv i rus software at  a t ime (us ing mult ip le ant iv i rus wi l l  a f fect  the performance and operat ion of  mobi le phone and/or 

computer) .

▎ Please t ake appropr ia te  prevent i ve  measures  when access ing to  the  pre- ins t a l led bookmarks  and the th i rd-par ty 

insta l lat ion l inks.

SIGNATURE S+ is  designed to work wi th Nano-S I M card.  The mobi le  phone does not  support  other  types of  S I M cards.  

Use of  incompat ib le S I M card may damage your mobi le phone or  S I M card jack.

I f  you want to look up I M E I number,  p lease dia l  the ser ia l  number *#06# with mobi le phone.  Later  d isplay 15-digi t  I M E I 

code corresponding to the mobi le phone at  once.  Record th is code and proper ly  keep i t ,  so as to find out  th is  code 

when the mobi le  phone is  lost  or  s to len.  You can a lso find the I M E I  number on the compl iance label  (see reference 

manual  of  the mobi le phone for  posi t ion of  the label) .

SIM card

IMEI Number and Compliance Number

Security and Assurance
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Digital Rights Management (DRM)

Magnetic Field

Backup

To  ensu re  t he  secu r i t y  o f  da t a ,  p l ease  s to re  t hem  i n  two  sepa ra t e  pos i t i ons ,  such  as  mob i l e  phone  o r  P C .  I t ’s  

par t icu lar ly  important  that  you make a backup before repai r ing or  changing the product ,  as these contents and data 

may be lost  dur ing th is operat ion.

When us ing the mobi le  phone,  you must  comply  wi th a l l  laws and respect  the loca l  customs,  as wel l  as pr ivacy and 

r ights  o f  o thers ,  inc lud ing copyr ight .  The copyr ight  protect ion  can prevent  you f rom copy ing ,  amending or  send ing 

images,  music and other contents .

Please place your mobi le phone away f rom magnet or  magnet ic field.
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Other Servicing and Maintenance

Specific Notice to the Phone

The product  in  the sa les package conta ins one or  more sophist icated e lect ron ic  dev ices .   Therefore ,  Ver tu  s t rongly 

recommends that  you understand the equipment  inst ruct ions and these dev ices.  To ass ist  you protect  your  warranty 

coverage,  p lease fo l low the aforement ioned “secur i ty  text”  and the fo l lowing instruct ions:

▎ Please a lways use the product as descr ibed in the documentat ion.

▎ Your product  inc ludes a H D screen,  camera,  and other  s imi lar  components ,  so t ake ext ra cares when operat ing in 

case of  scratch or  damage.

▎ Don’t  at tempt to remove any fixed internal  battery or  memory card.

▎ Keep the product away f rom dust .

▎ Don’t  expose the product to extreme temperatures,  as th is may cause the battery to temporar i ly  stop work ing.  When 

the temperature is  below freez ing point ,  i ts  performance wi l l  be s ignificant ly  l imi ted.

▎ Don’t  use the product rudely or  wrongly.  Don’t  paint  on the product .

▎ Clean the product only us ing soft  and c lean c loth.  Don’t  use chemicals ,  detergents,  abrasives or  any l iquids.  Clean 

the camera before use.

▎ Avoid scratching the screen of  mobi le phone.  Don’t  use pens,  penci ls  or  other sharp objects on the product .

▎ To pro tect  ceramics  and s apph i re ,  p lease don ’ t  d rop ,  bump or  rub  the  mobi le  phone onto  a  hard  sur face .  Avo id 

contact ing with hard objects ,  such as diamond jewelry,  nai l  fi les,  abrasive tools and more.

▎ Al l  l ea ther  p roducts  a re  l i ab le  to  damage ,  so  they  shou ld  be  proper l y  p ro tected .  There fo re ,  in  add i t ion  to  avo id 

extreme temperatures,  water,  and humidi ty,  avoid ing exposure to o i ls ,  cosmet ics and solvents is  a lso important .

▎ Th is  mob i le  phone  has  no  wate rp roo f  des ign ,  fo r  wh ich  i t  shou ld  avo id  exposure  to  wate r,  chemica ls  and  o the r 

l iquids,  for  example,  solvent ,  a lka l ine and acid solut ions,  sodas and sal ine water.  I f  in  contact  with the above l iquids,  

p lease wipe them as soon as possib le wi th c lean and soft  absorbent c loth.
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Manufacturer’s Limited Warranty

Th i s  l im i t ed  wa r r an t y  supe rsedes  a l l  o t he r  Ve r t u  wa r r an t i es  and  l i ab i l i t i e s ,  whe the r  i n  w r i t t en ,  ( non -manda to r y )  

s t a tu tory,  cont ractua l ,  to r t  or  any  other  forms,  inc lud ing but  not  l im i ted to  any  impl ied war rant ies  or  o ther  te rms of  

qual i ty  sat is fact ion or  appl icabi l i ty  to the extent  permit ted by appl icable law.  However,  th is  l imi ted warranty does not  

exclude or  l imi t :  i )  your r ights under appl icable law ( legal  r ights) ;  or  i i )  any r ights you have granted by the sel ler  of  the 

product .

Vertu assures you ( the purchaser of  th is  product) :  Vertu or  Vertu author ized serv ice companies wi l l  repai r  or  replace 

the  p roduct  ( i f  Ve r tu  deems i t  necess ary )  i n  accordance  w i th  th i s  l im i ted  war ran ty  (un less  o the rw ise  p rov ided  by 

law),  so as to make compensat ion for  the defects in mater ia ls ,  design and craf t  of  the product f ree of  charge with in a 

commercia l ly  reasonable per iod of  t ime.

War ran ty  pe r iod  s t a r t s  f rom the  da te  tha t  the  fi rs t  end  use r  pu rchases  the  p roduc t .  D i f f e ren t  i nd i v idua l  p roducts 

and par ts  in  the complete mobi le  phone may be appl icable for  d i f ferent  warranty  per iods.  These potent ia l l y  d i f ferent  

warranty per iods are as fo l lows:

A.  For mobi le phones and thei r  internal  stat ionary batter ies,  the warranty per iod is  twelve (12) months.

B.  I f  they are batter ies not  l is ted in a)  (e i ther  the replaceable batter ies inc luded in the mobi le phone sales package,  

the  in te rna l  s t a t ionary  bat te r ies  rep laced wi th in  the  war ranty  per iod or  the  bat te r ies  so ld  separate ly ) ,  the  war ranty 

per iod is  s ix  (6)  months.

C .   Fo r  a l l  o t he r  e l ec t r on i c  accesso r i es  no t  l i s t ed  above ,  i nc l ud i ng  cha rge r,  U S B cab le ,  da t a  cab l e ,  ea rphone ,  

b luetooth earphone,  voice box,  and power bank,  the warranty per iod is  twelve (12) months;  for  a l l  other  non-electronic 

accessor ies not  l is ted above,  the warranty per iod is  s ix  (6)  months.

Warranty Period
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I f  you want  to  lodge a c la im under  th is  l imi ted warranty,  p lease return your  product  or  the af fected par ts  ( i f  not  the 

whole product)  to Vertu author ized serv ice companies.  For more deta i ls  on how to lodge a c la im,  you can cal l  the Vertu 

Customer Serv ice Center  ( there may be domest ic te lephone charges or  ext ra charges) .  Informat ion on Vertu author ized 

serv ice companies and cal l  centers can be found in the sales package or  on the local  websi te of  Vertu.

A n y  c l a i m  u n d e r  t h i s  l i m i t e d  w a r r a n t y  m u s t  b e  n o t i fi e d  t o  Ve r t u  o r Ve r t u  a u t h o r i z e d  s e r v i c e  c o m p a n i e s  w i t h i n  a 

reasonable t ime af ter  your not ice of  the defect ,  and in no case shal l  the t ime be later  than the expirat ion date of  the 

warranty per iod.

In the event of  a c la im under th is l imi ted warranty,  you wi l l  be requested to prov ide:  a .  product (or  af fected parts)  and 

b.  or ig ina l  proof  of  purchase,  which should c lear ly  state the se l ler ’s  name and address,  date and p lace of  purchase,  

product type and I M E I or  other ser ia l  numbers.

The Way to Acquire Guaranteed Service
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Non-Warranty Coverage

1. This l imi ted warranty is  not  appl icable for  the user manuals or  any th i rd-party software,  sett ings,  contents ,  data or  

l inks.  Whether they are at tached a long with the product or  downloaded in th is product ,  and whether they are generated 

in the insta l lat ion,  assembly,  sh ipping or  del ivery of  any other stages,  as wel l  as no matter  how you get  them, they have 

no warranty.  As long as you use th i rd-party  appl icat ion,  you confirm that  the appl icat ion is  avai lable as is .  Vertu does 

not  warrant  that  any sof tware of  Ver tu  meets  the fo l lowing condi t ions:  work ing in  con junct ion wi th  any  hardware or  

sof tware prov ided by th i rd part ies;  the operat ion of  any sof tware is  uninterrupted or  error- f ree;  or  any defects in  the 

software are modifiable or  wi l l  be modified.

2.  Whereas the S I M card and cel lu lar  network and/or other network or  system required for  the operat ion of  product are 

prov ided by the th i rd-party  independent operator,  Vertu assumes no responsib i l i ty  under th is  l imi ted warranty for  the 

operat ion,  avai labi l i ty,  coverage and serv ice of  the cel lu lar  network or  other network or  system. Before the product is  

repai red or  replaced by Vertu or  Vertu author ized serv ice companies,  the operator  may need to unlock the S I M card or  

add addi t ional  locks to lock the product to a specific network or  operator.  In such cases,  the first  th ing is  to ask the 

operator  to unlock your product .

3.  This l imi ted warranty is  not  appl icable for :  a)  normal  wear ( including but  not  l imi ted to the wear of  camera,  battery 

or  d isplay screen);  b)  defect  due to inappropr iate handl ing ( including but  not  l imi ted to the defects caused by sharp 

objects ,  bending,  compressing or  fa l l ing;c)  defect  or  damage caused by inappropr iate use of  “product” ,  including the 

usage that  v io lates the instruct ions ( for  example,  the instruct ions stated in the User Guide of  the “product”)  prov ided 

by Vertu;  and/or d)  other act ions beyond the reasonable contro l  range of  Vertu.

4 .  Th is  l imi ted warranty  is  not  appl icable for  the defect  or  the so-ca l led defect  caused by the use or  connect ion of  

the product wi th any product ,  accessor ies,  sof tware and/or serv ice not  manufactured or  prov ided by Vertu,  or  the use 

of  the product for  non-specific usage.  I f  you or  the th i rd party,  i l legal ly  access the serv ice,  other accounts,  computer  

sys tem o r  ne twork ,  t he re  may  be  damages  due  to  v i r us .  The  approaches  o f  i l l ega l  access  i nc lude  hacke r  a t t ack ,  

password cracking or  other methods.
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Vertu’s Limitation of Liability

I f  there are defects in  the product ,  th is  l imi ted warranty is  your  exc lus ive c la im document against  Vertu and i t ’s  a lso 

the  exc lus ive  respons ib i l i t y  o f  Ver tu .  Wi th in  the  l im i t  o f  the  app l icab le  law permi t ,  Ver tu  assumes no respons ib i l i t y  

for  the loss,  damage,  or  destruct ion of  data,  profit  loss,  inappl icable product ,  or  loss of  funct ion,  contract  loss,  loss 

o f  revenue or  expected sav ings ,  increase o f  expense or  expend i tu re  or  any  ind i rect ,  subsequent  o r  spec ia l  loss  or  

damage.  With in  the l im i t  o f  the appl icab le  law permi t ,  Ver tu ’s  respons ib i l i t y  is  on ly  l im i ted to  the product  purchase 

va lue.  The above l imi t  is  not  appl icable for  the fo l lowing:  there were serve mistakes or  mis leading f rom Vertu,  or  i t  is  

proved that  death or  personal  in jury is  due to Vertu’s faul t .

A part  of  countr ies/regions may be restr icted when Wi-Fi  and the bluetooth technology are appl ied.  For more 

informat ion,  p lease consul t  the local  re lated organizat ions.

Wi-Fi and Bluetooth Limits

5.  This  l imi ted warranty is  not  appl icable for  the defects caused by bat tery  short  c i rcu i t ,  bat tery  case seal ing or  the 

battery damage,  or  there may be ev idence that  the battery has been modified,  or  that  the battery has been used in non-

specified dev ices.  I f  the product  has been removed,  modified or  repai red by any person other  than Vertu author ized 

serv ice companies,  or  the ser ia l  number of  the product ,  date code of  mobi le accessor ies or  the I M E I number have been 

deleted,  erased or  modified and are di fficul t  to ident i fy,  th is  l imi ted warranty is  not  appl icable.  This judgment shal l  be 

subject  to Vertu.

6.  I f  the product has been exposed to humid envi ronment ,  ext reme temperature or  envi ronment (or  has been exposed 

to the rapid changes of  such condi t ions) ,  or  has been af fected by the corrosion,  ox id izat ion or  splashing of  food and 

l iquid,  or  chemicals ,  th is  l imi ted warranty is  not  appl icable.  
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Other Important Assurance Statements

Produc ts ,  f unc t ions ,  app l i ca t ion  so f tware  and  se rv ice  ava i l ab i l i t i es  va r y  by  reg ions .  Fo r  more  i n fo rmat ion ,  p lease 

contact  your nearest  Vertu ’s brand store or  author ized serv ice company.

The performance of  a l l  wi re less devices may be af fected due to inter ference.

Ve r tu  assumes  no  l i ab i l i t y  f o r  any  r ad io  o r  t e l ev i s ion  i n te r fe rences  caused  by  mod ifica t ion  o f  t he  dev ice  w i thou t 

author izat ion.  You wi l l  lose your r ights to operate the devices due to such modificat ion.

Wi th i n  t he  l im i t  o f  t he  app l i cab le  l aw  pe rm i t ,  t he  reve rse  eng inee r i ng  o f  so f twa re  i s  p roh ib i t ed  fo r  t he  p roduc t .  

Wi th in  such  scope ,  t he  documen t  i nc ludes  l im i t a t i ons  fo r  Ve r tu ’s  any  rep resen t a t i ons ,  gua ran tees ,  damages  and 

respons ib i l i t ies ,  so such l im i t a t ions sha l l  rest r ic t  any  representat ions ,  guarantees ,  damages and respons ib i l i t ies  for  

Vertu’s l icensor.

For  any  damages or  losses caused by  content  or  data  loss  or  damage dur ing product  maintenance or  rep lacement ,  

Ver tu  t akes no expressed or  impl ied respons ib i l i t y  in  any  case accord ing to  the way cons is tent  w i th  the prov is ions 

under “Vertu’s l imi tat ion of  l iabi l i ty” .

Al l  parts or  other devices replaced by Vertu belong to Vertu’s propert ies.  I f  the products are not  with in the terms and 

condi t ions of  the l imi ted assurance,  Vertu and Vertu’s author ized serv ice company reserve the r ight  to charge the fees.

When the products are mainta ined or replaced,  Vertu may use new or equiva lent ly  new or readjusted product parts .  The 

product  may inc lude e lements appl icable to specific countr ies ,  inc luding sof tware.  I f  the product  was re-exported to 

other countr ies or  regions f rom i ts  or ig inal  dest inat ion country or  region,  the product may include factors which are not  

considered to be defect ive by the l imi ted assurance but  are appl icable to specific countr ies or  regions.
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The Vertu service on the mobi le phone can send the latest  informat ion to the Vertu mobi le phone by vir tue of  data 

connect ion.  In case of  fa i l ing to create connect ion,  these funct ions wi l l  be unavai lable or restr ic ted for  use.  You 

need to contact  your network device service provider,  consul t  informat ion about i ts usage in the local  network and 

avai labi l i ty of  data connect ion when roaming in other networks.

Some appl icat ions in the mobi le phone ( including the aforesaid procedures) may be automat ical ly connected to the 

Internet.  The automat ic connect ion must be restrained by select ing proper connect ion sett ing for the mobi le phone 

or prohibi t ing these services in roaming.

Be fo re  i ns ta l l i ng  t he  upda te ,  p l ease  ensu re  t ha t  t he  mob i l e  phone  can  be  connec ted  to  t he  I n te rne t  and  i s 

suf f ic ient ly charged (or connected with the charger before updat ing).

When instal l ing sof tware updates,  you cannot use the mobi le phone, even emergency cal l  is  not  a l lowed, unless 

instal lat ion is completed and the mobi le phone is restarted.

Only the compat ib le device can receive and display the mul t imedia message.  I f  your f i le  inserted into the mul t i -

media message is too large and goes beyond the network range, the mobi le phone may automat ical ly shorten the 

program. The message is  d isplayed in d i f ferent  devices in vary ing ways.  I f  your mobi le phone can keep in sync 

with Microsoft  Exchange Act iveSync server in a wireless way, you have no r ight  to enjoy or obtain the r ight  wi th 

respect  to any server  sof tware or  server  device accessed by the mobi le phone or  use any Microsof t  in te l lectual  

propert ies relat ing to Microsoft  Exchange Act iveSync except for the mobi le phone.

The buffer memory is used for stor ing data on mobi le phone temporar i ly.  I f  you attempt to access or have accessed 

the conf ident ia l  in format ion or  secur i ty  serv ice needing passwords,  p lease c lear  the buf fer  memory upon every 

use.

Part  of  posi t ion contents are generated by the third party rather than Vertu.  A part  of  contents may be inaccurate,  

and can be only used local ly.
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Almost a l l  the dig i ta l  maps are inaccurate or  incomplete to some extent .  Don' t  re ly  ent i re ly  on the map downloaded into 

the device.

As a th i rd party  serv ice,  Vertu does not  prov ide such socia l  network ing serv ice.  Not a l l  of  countr ies/regions prov ide 

such serv ice.  Please check the secur i ty  sett ings of  the used socia l  network ing serv ice,  because you may share your 

posi t ion and informat ion with many persons.  The terms of  use are appl icable to informat ion in the shared serv ice,  so 

you shal l  be fami l iar  wi th them as wel l  as serv ice confident ia l i ty  pract ices.

Al l  contents protected by dig i ta l  r ights management (DR M) are at tached with the re levant  permits which speci fy  your 

r ight  to use such contents .  Some permits may require the connect ion to the specia l  S I M card,  and can access the 

protected contents only  af ter  the S I M card is   inserted into the mobi le phone.
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Environment

Security standards

This table is  prepared under SJ /T 11364.

o:  Represent that  the content  of  the hazardous substance in a l l  homogeneous mater ia ls  of  the part  is  below the l imi t  

requirement specified in G B /T26572.

x:  Represent that  the content  of  the hazardous substance at  least  in a certa in homogeneous mater ia l  of  the part  goes 

beyond the l imi t  requirement specified in G B /T 26572.

Names and Contents of Hazardous Substances Contained in Product

Part 
Name

Hazardous substances

Lead
（Pb）

Mercury
（Hg）

Cadmium
（Cd）

Hexavalent 
chromium
（Cr(VI)）

Polybrominated 
biphenyl
（PBB）

Polybrominated diphenyl ethers
（PBDE）

Host x o o o o o

Charger x o o o o o

Battery x o o o o o

Cable x o o o o o

Copyright ©2020 VERTU. All Rights Reserved.

ROHS Statements

Except for  Lead,  the content  of  other hazardous substances in a l l  homogeneous mater ia ls  of  the part  is  below the l imi t  

requirement specified in G B /T26572. Lead content  in some parts goes beyond the l imi t  requirement specified in G B /

T 26572, and there is  no mature a l ternat ive plan at  the moment that  can meet the European Union RoHS 2011/65/ E U 

direct ive.



Export Control

The product may include art ic les,  technologies or  sof tware exported f rom the USA or other countr ies as per the export  

contro l  laws and regulat ions.

Nickel

Product Recovery

The content  of  the substance at  least  in  a certa in homogeneous mater ia l  of  the part  goes beyond the l imi t  requirement 

specified in G B /T 26572The coat ing of  the Vertu device does not  potent ia l ly  conta in n ickel ,  and no nickel  is  detected 

in according to the current  test ing method,  thus meet ing the requirements of  n ickel  re lease in the European Union 

R EACH direct ive.

I f  you want Vertu to recover the products out  of  the serv ice l i fe ,  p lease del iver  the product to the dealer  (as known) 

purchasing the product or  to Vertu headquarter.  Besides,  i f  you purchase the a l ternat ive product f rom another prov ider,  

the prov ider is  in  duty bound to recover the or ig inal  product and recycle proper ly.

Don’t  throw the device with bui l t - in  battery into the fire,  because the bui l t - in battery may explode.

Security and Assurance
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Your Vertu mobi le phone (model :  SIGNATURE S+) compl ies with the radio wave radiat ion standard.

Statement on Specific Absorpt ion Rate (SAR) and Product Safety

Your VE RTU mobi le phone conforms to the prov is ions of  radio wave radiat ion guiding pr incip les for  the mobi le phone.  

Your mobi le phone is  a radio t ransmit ter  and receiver.  The design for  the mobi le phone does not  go beyond the radio 

wave radiat ion l imi t  range suggested by the internat ional  guiding pr incip les.  These guiding pr incip les are formulated 

by the independent scient ific organizat ion -  ICN I R P, including safety coefficients formulated to ensure the secur i ty  of  

people of  a l l  ages and physical  condi t ions.

SAR (Specific Absorpt ion Rate)  or  SAR measur ing uni t  is  appl ied based on the mobi le phone radiat ion guiding 

pr incip les.  The SAR l imi t  va lue specified in the ICN I R P guiding pr incip le is  2.0W/kg per 10g human t issue averagely.  

SAR is tested at  the standard operat ing place,  and is  sent  by the mobi le phone at  i ts  h ighest  ident ified power level  on 

a l l  tested f requency bands.

The actual  SAR level  of  the work ing mobi le phone may be lower than the maximum value,  because the mobi le is  

designed to only  use the power required by network connect ion.  The numer ical  va lue is  dependent on var ious factors ,  

for  instance,  the distance between you and the network base stat ion.  According to the ICN I R P guide,  the maximum 

value of  SAR using the device by the year is  less than or  equal  to 2.0 W/kg.

When using at  the normal  posi t ion c lose to the ear,  the mobi le phone is  in l ine with the radio f requency radiat ion 

code requirements.  I f  t ak ing with the mobi le phone box,  bel t  c lamp, smal l  c l ip and other ar t ic les,  these art ic les cannot 

include metal  parts ,  and the mobi le phone shal l  be kept away f rom the body.

To t ransmit  data fi le or  message,  the device requires h igh-qual i ty  network connect ion.  In some cases,  t ransmission of  

data fi le or  message may be delayed unt i l  the network is  connected.

Use of  mobi le phone accessor ies and enhanced accessor ies may produce di f ferent  SAR values.  The SAR values may 

vary due to di f ferent  declarat ion and test  requirements and network bandwidths in d i f ferent  countr ies or  regions.



Copyright and Trademark Notice

Copyr ight  © 2020 VE RTU. Al l  r ights reserved.

“                           "  and “                    "  logos are registered t rademarks.  Other products and company names 

ment ioned herein may be thei r  respect ive owners’ registered t rademarks or  t rademark names.

The cont inuous development st rategy is  appl ied for  Vertu .  Hence,  Vertu reserves the r ights to amend and improve any 

products descr ibed in th is document wi thout pr ior  not ice.

Certa in products,  funct ions,  appl icat ion software and serv ice avai labi l i t ies vary by regions.  For more informat ion,  

p lease contact  Vertu customer serv ice:  customer.serv ice@vertuonl ine.com

Certa in products,  funct ions,  appl icat ion software and serv ice avai labi l i t ies vary by regions.  For more informat ion,  

p lease contact  your nearest  Vertu ’s brand store.
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Frequency Bands: 
GSM: 
GSM 900: 880 ~ 915 MHz (TX), 925 ~ 960 MHz (RX) 
GSM 1800: 1710 ~ 1785 MHz (TX), 1805 ~ 1880 MHz (RX) 
WCDMA: 
WCDMA 2100: 1920-1980 MHz (TX), 2110-2170 MHz (RX) 
WCDMA 900: 880-915 MHz (TX), 925-960 MHz (RX) 
LTE: 
FDD LTE Band 1: 1920-1980 MHz (TX), 2110-2170 MHz (RX) 
FDD LTE Band 3: 1710-1785 MHz (TX), 1805-1880 MHz (RX) 
FDD LTE Band 7: 2500-2570 MHz (TX), 2620-2690 MHz (RX) 
FDD LTE Band 8: 880-915 MHz (TX), 925-960 MHz (RX) 
FDD LTE Band 20: 832-862 MHz (TX), 791-821 MHz (RX) 
TDD LTE Band 34: 2010MHz to 2025MHz (TRX) 
TDD LTE Band 38: 2570 MHz to 2620 MHz (TRX) 
TDD LTE Band 40: 2300 MHz to 2400MHz (TRX)  
WLAN 802.11b/g/n20: 2412 to 2472MHz 
WLAN 802.11n40: 2422 to 2462MHz 
WLAN 802.11a/n20/n40/ac20/ac40/ac80: 5150 to 5250 MHz 
WLAN 802.11a/n20/n40/ac20/ac40/ac80: 5250 to 5350 MHz 
WLAN 802.11a/n20/n40/ac20/ac40/ac80: 5470 to 5725 MHz 
WLAN 802.11a/n20/n40/ac20/ac40/ac80: 5725 to 5850 MHz 
Bluetooth V5.0 BDR + EDR + BLE: 2402-2480 MHz 
GPS: 1575.42MHz 
BDS: 1561.098MHz 
GLONASS: 1602 MHz 
GALILEO: 1575.42 MHz 

 
Max power: 
GSM 900: 33.87dBm 
GSM1800: 30.89dBm 
WCDMA Band I: 24.36dBm 
WCDMA Band VIII: 23.85dBm 
LTE Band 1: 23.52dBm 
LTE Band 3: 24.28dBm 
LTE Band 7: 23.90dBm 
LTE Band 8: 23.81dBm 
LTE Band 20: 23.96dBm 
LTE Band 34: 24.12dBm 
LTE Band 38: 24.06dBm 
LTE Band 40: 24.25dBm 
2.4GHz WLAN: 15.47dBm 
5GHz WLAN: 15.46dBm 
5.8GHz WLAN: 13.94dBm 
Bluetooth V5.0 BDR + EDR + BLE: 
BDR+EDR: 6.42dBm 
BLE: 6.16dBm 
 
Modulation Mode: 
GSM: GMSK for GPRS; GMSK and 8PSK for EDGE 
WCDMA: QPSK; HSDPA: QPSK/16QAM; HSUPA: BPSK 
LTE: QPSK/16QAM 
Bluetooth V5.0 BDR + EDR + BLE: 
BDR + EDR: GFSK(1Mbps), π/4-DQPSK(2Mbps), 8-DPSK(3Mbps)  
BLE: GFSK  
2.4G WLAN: 
802.11b(DSSS): CCK, DQPSK, DBPSK 
802.11g(OFDM): BPSK, QPSK,16-QAM,64-QAM 
802.11n(OFDM): BPSK, QPSK,16-QAM,64-QAM 
5G WLAN:  
802.11a/n(OFDM): BPSK, QPSK,16-QAM,64-QAM 
802.11ac (OFDM): BPSK, QPSK,16-QAM,64-QAM,256-QAM 
GPS: BPSK  
BDS: QPSK 
GLONASS: FDMA 



GALILEO: CBOC 
 
Bluetooth V5.0 + EDR + BLE: 
BDR + EDR: Channel Spacing: 1MHz  
BLE: Channel Spacing: 2MHz 
2.4G WIFI Channel Spacing: 5MHz 
WCDMA Channel Spacing: 200KHz  
GSM Channel Spacing: 200KHz 
 
GSM/WCDMA/LTE: FPC Antenna, Gain(s): GSM 900: -4.4dBi, GSM1800: -0.2dBi;  
WCDMA: B1: -1.3dBi, B8: -4.4dBi; LTE: B1: -1.3dBi; B3: -0.2dBi; B7: 3.1dBi; B8: -4.4dBi;  
B20: -3.7dBi; B34: -1.4dBi; B38: 2.6dBi; B40: 0.1dBi;  
Bluetooth: FPC Antenna, Gain(s): -3.4dBi; 
WLAN: FPC Antenna, Gain(s): 2.4GHz: -3.4dBi; 5GHz :1.2dBi 
GNSS: FPC Antenna. 
 
 
 

CE Maintenance 

1.Use careful with the earphone maybe excessive sound pressure from earphones 

and headphones can cause hearing loss. 

 

2.Risk of explosion if battery is replaced by an incorrect type. Dispose of used batteries 

according to the instructions. 

3.The product shall only be connected to a USB interface of version Type-C. 

4.Adapter shall be installed near the equipment and shall be easily accessible. 

5.EUT Operating temperature range: 0° C to 40° C . 

6.Adapter: The plug considered as disconnect device of adapter 

Power supply and ADP(rating): 

Input: 100-240V 50/60Hz 1.7A 

Output: 5.0V 3.0A 15.0W, 9.0V 3.0A 27.0W,  

12.0V 3.0A 36.0W, 15.0V 3.0A 45.0W,  

20.0V 3.25A 65.0W, 3.3-21.0V 3.25A 65W Max 

7.The device complies with RF specifications when the device used at 5mm you’re your body. 
8.To prevent possible hearing damage. Do not listen at high volume levels for long periods. 

 
Declaration of Conformity 

 VERTU INTERNATIONAL CORPORATION LIMITED hereby declares that this 4G 

Mobile Phone is in compliance with the essential requirements and other relevant 

provisions of Directive 2014/53/EU. In accordance with Article 10(2) and Article 

10(10),This product is allowed to be used in all EU member states. 

 



Federal Communication Commission Interference Statement 

FCC ID: 2BGHD-VTL202401 

This device complies with Part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that 

may cause undesired operation. 

 

This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to Part 15 of the FCC Rules.  These limits are designed 

to provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency 

energy and, if not installed and used in accordance with the instructions, may 

cause harmful interference to radio communications.  However, there is no 

guarantee that interference will not occur in a particular installation.  If this 

equipment does cause harmful interference to radio or television reception, 

which can be determined by turning the equipment off and on, the user is 

encouraged to try to correct the interference by one of the following measures: 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

FCC Caution: Any changes or modifications not expressly approved by the party 

responsible for compliance could void the user's authority to operate this 

equipment. 

 

Radiation Exposure Statement: 

This device meets the government’s requirements for exposure to radio waves. 
This device is designed and manufactured not to exceed the emission limits for 

exposure to radio frequency (RF) energy set by the Federal Communications 

Commission of the U.S. Government.   

 

The exposure standard for wireless device employs a unit of measurement 

known as the Specific Absorption Rate, or SAR. The SAR limit set by the FCC is 

1.6W/kg. Tests for SAR are conducted using standard operating positions (10mm) 

accepted by the FCC with the device transmitting at its highest certified power 

level in all tested frequency bands.  



To maintain compliance with radio frequency exposure guidelines and limits, 

keep the smartphone at least 10 mm away from your body. When you carry the 

smartphone on your body, use only accessories equipped with an integrated belt 

clip that are supplied or approved by the manufacturer. If you use a body-worn 

accessory not supplied by the manufacturer, verify that the accessory does not 

contain metal and keep the smartphone at least 10 mm from your body. 
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