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Product parameters

Product parameters
Product Model:PA0009
Product Name:REDMAGIC PhantomLite 5000
Rated Battery Capacity/Energy:5000mAh/3.87V/19.35Wh
Rated Capacity:3000mAh(5V⎓2A)
Energy Conversion Efficiency:≥77%
Type-C Input:5V⎓3A; 9V⎓2.22A; 20W Max
Type-C Output:5V⎓2A; 9V⎓2.22A; 12V⎓1.67A; 20W Max
Wireless Output:5W/7.5W/15W
Type-C+Wireless Output:5V⎓3A; 15W Max
Dimensions:104 x 67.7 x 9.3mm

Product Description
REDMAGIC PhantomLite features an ultra-thin design and supports 15W
magnetic wireless charging.It utilizes high-quality lithium-ion batteries and
advanced charging and discharging chips, ensuring excellent performance
in safety, efficiency, and compatibility.
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Why Does Charging Stop at 80%?
To protect the battery, your iPhone may stop charging at 80% due to iOS
17's heat control strategy, such as recoverable charging. If this happens,
try moving your iPhone to a cooler location.

Check Battery Level

Charge Your Device
● Wireless Charging: Automatically detects your phone and enables
wireless charging.

Single click :
Power on and activate all
output interfaces
Double click:
Turn off the power bank
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● USB-C Charging: Charge your phone, headphones, or laptop via the
USB-C port.

● Power Bank Charging: Charge the power bank itself through the USB-C
port.

● Charging Display Function: Supports charging status display.
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Product Safety Information
Before using this product, please read all instructions and warnings.
Improper use may result in product damage or personal injury.
1.This product is not compatible with non MagSafe phone cases, such as
Otterbox Defender phone cases.
2.Store this product in a cool and dry place.
3.Avoid storing this product in high-temperature or humid environments.
4.Use of power supply or chargers not recommended or sold by the
manufacturer may cause fire or injury.
5.Operating temperature range: -10°C-35°C.
6.Do not disassemble the product. If the product needs service or repair,
please contact qualified service persons. Incorrect reassembly may cause
a fire or risk of injury to persons.
7.If unused for an extended period, it should be charged and discharged
every three months.
8.When charging a device, the product may feel warm. This is a normal
condition and should not be a cause for concern.
9.Battery performance will degrade over time under normal use.
10.Do not dispose of the product in heat or fire.
11.Avoid cleaning with harmful chemicals or detergents.
12.Misuse, dropping, or excessive force may damage the product.
13.When disposing of secondary cells or batteries, keep cells or batteries
of different electrochemical systems seperate from each other
14.Be aware that if the battery (battery pack or installed battery) is replaced
with incorrect types, there may be a risk of explosion.
15.Be aware that the battery (battery pack or installed battery) must not be
exposed to excessive heat environments such as sunlight or fire.
16.Batteries may explode or leak flammable liquids or gases at extremely
low pressures.
17.Please use a charger of appropriate specifications for charging.
18.Warning: Do not use after immersion in water.
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Legal statement
Copyright © Shenzhen Swetz Sound Technology Co., Ltd., 2025
The copyright of this manual belongs to Shenzhen Swetz Sound
Technology Co., Ltd. Without the written permission of the copyright owner,
no unit or individual may extract, reproduce or translate by any means.
All Rights Reserved
Shenzhen Swetz Sound Technology Co., Ltd. reserves the right to modify
this manual without prior notice.
Shenzhen Swetz Sound Technology Co., Ltd. has the final interpretation
right of this manual.
The content of this manual is for reference only, actual product functions
may vary.
We will promptly improve any printing errors in the manual that do not
match the latest information.
Depending on the model and function of the product you purchased, the
accompanying accessories may vary. Please refer to the actual item in the
packaging box for accuracy.
Trademark statement
All trademarks, product names, company names, and service names
mentioned in this guide belong to their respective owners.

Disposal of our Old Device
·When the wheelie bin symbol is attached to a product,
it means the product is covered by the European Directive
2012/19/EU.
·All electrical and electronic products should be disposed
of separately from normal household waste via designated
collection points provided by government or local authorities.
·The correct disposal of electrica and electronic products will help
protectthe environment and human health.
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Declaration of RoHS 2.0 Compliance
We’re determined to reduce the impact we have on the environment and
take responsibility for the earth we live on. So this document allows us to
formally declare that the PA0009, manufactured by Shenzhen Swetz
Sound Technology Co., Ltd., fully complies with the European Parliament’s
RoHS (Restriction of Hazardous Substances) 2.0 Directive 2011/65/EU,
with respect to all the following substances:
(1) Lead (Pb)
(2) Mercury (Hg)
(3) Cadmium (Cd)
(4) Hexavalent Chromium (Cr (VI))
(5) Polybrominated biphenyls (PBBs)
(6) Polybrominated diphenyl ethers (PBDEs)
(7) Di(2-ethylhexyl) phthalate(DEHP)
(8) Di-n-butyl phthalate (DBP)
(9) Benzyl butyl phthalate (BBP)
(10) Di-isobutyl phthalate(DIBP)
Our compliance is witnessed by written declaration from our suppliers. This
confirms that any potential trace contamination levels of the substances
listed above are below the maximum level set by EU 2011/65/EU, or are
exempt due to their application.
The PA0009 manufactured by Shenzhen Swetz Sound Technology Co.,
Ltd.,meets all the requirements of EU 2011/65/EU.

EU regulatory conformance：
Hereby, Shenzhen Swetz Sound Technology Co.,
Ltd.declares that this device is in Conformity with the
(2014/53/EU) .
TX/RX frequency range: 110-148 kHz (Only for EU),Max Radiated
H-Field:-26.41 dBμA/m@10m (Only for EU)
TX/RX frequency range: 360 kHz (Only for EU),Max Radiated
H-Field:-19.2 dBμA/m@10m (Only for EU)
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FCC Regulatory Compliance
This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.
Any Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.
This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates uses and can radiate
radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.
FCC RF exposure statement:
The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.
FCC ID: 2AOKX-PA0009

WARNING: Cancer and Reproductive Harm
-www.P65Warnings.ca.gov.
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Warranty Card
1. Thank you for choosing Company products. Company is committed to
providing high level warranty services. Withinwarranty period based on
local law, if any fault occurs during product use or operations in compliance
with the instructions,
Company will provide warranty services. You can contact your reseller to
know details about Company warranty policy.

2. We kindly remind you that the following situations are not covered in our

warranty policy. Please use your product in a safe and reasonable manner.

● Damage to the product caused by external forces.

● Wear and tear caused by daily use.

● Malfunction caused because water or other liquid enters the product.

● Malfunction caused by product connection, or use of accessories that are

not provided.by the manufacturer or incompatible with the product.

● Malfunction caused because the user dissembles the product by himself.

● Malfunction caused by other force majeure.

● Product expiring the warranty period specified in Warranty Card.

3.Instructions:

● Read the user manual before using the product.

● Do not dissemble the product by yourself.

● If those provisions conflict with local laws and regulations, it is subject to

the local rules.
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LIMITED WARRANTY
TO THE EXTENT PERMITTED BY APPLICABLE LAW, THIS LIMITED
WARRANTY IS YOUR SOLE AND EXCLUSIVE REMEDY AGAINST
COMPANY SOLE AND EXCLUSIVE LIABILITY IN RESPECT OF
DEFECTS IN PRODUCT. HOWEVER , THIS LIMITED WARRANTY
SHALL NOT EXCLUDE NOR LIMIT ANY OF YOUR LEGAL
(STATUTORY) RIGHTS UNDER THE APPLICABLE NATIONAL LAWS .
TO THE EXTENT PERMITTED BY APPLICABLE LAW COMPANY DOES
NOT ASSUME ANY LIABILITY FOR LOSS OF OR DAMAGE TO OR
CORRUPTION OF DATA , FOR ANY LOSS OF PROFIT, LOSS OF USE
OF PRODUCTS OR FUNCTIONALITY, LOSS OF BUSINESS, LOSS OF
REVENUES OR LOSS OF ANTICIPATED PROFIT, INCREASED COSTS
OR EXPENSES OR FOR ANY INDIRECT, OR SPECIAL OR
CONSEQUENTIAL LOSS OR DAMAGE .
TO THE EXTENT PERMITTED BY APPLICABLE LAW, COMPANY
LIABILITY SHALL BE LIMITED TO THE PURCHASE VALUE OF THE
PRODUCT.
THE ABOVE LIMITATIONS SHALL NOT APPLY TO DEATH OR
PERSONAL INJURY CAUSED BY DEFECT OF PRODUCT IN MATERIAL,
DESIGN AND WORKMANSHIP.

Shenzhen Swetz Sound Technology Co., Ltd.,


