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Thank you for purchasing the HiBy R3, an ultraportable
touchscreen hi-res digital audio player. To enjoy the R3 to
its fullest, please read this user guide thoroughly.

A Product Introduction

The HiBy R3

-Features the custom lightweight HiBy OS, passing audio
bit-perfectly to the DAC and allowing quick touchscreen
operation.

-Features a ESS ES9028Q2M DAC for native decoding of
hi-res audio formats, up to 384kHz PCM and DSD128.
-Supports a wide variety of music formats, including DSD,
DXD, WAV, FLAC, ALAC, APE, WMA, AIFF, AAC, MP3, MP2
and Ogg Vorbis, at up to 64bit/384kHz | DSD128.

-Comes with professional features such as .cue indexed
playback, gapless playback, auto-play through folders
and aten-band EQ.

Below we will introduce you to the use of the R3 as an
audio playervia anillustrated guide.

B Buttons and ports

1. Touchscreen: displays the R3' s graphical user
interface and allows you to complete all touch-based
operations. The R3, after power on, will go straight to the
intuitive player screen, where tapping on the labelled
and/or pictorial icons will produce predictable results.
Note that you can swipe left and right on the screen to
bring up extra menus.
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2. On/ off switch: Hold down for two seconds to turn the
R3 from off to on; hold down the button while the R3is on
to show the power off / restart menu; press briefly while
powered on to turn the screen off / on; hold down for ten
seconds to force restart.

3. Multicolor LED: changes colors depending on what is
playing in terms of sample rate:

Not playing Pale blue
32kHz~48kHz Blue
88.2k~192kHz Green
352.8k~384kHz Orange
DSD White

4. Previous/5. Play/ 6. Nextbuttons: These buttons can
be used to skip to the previous track, toggle play / pause,
and skip to the next track respectively, even while the
R3" sscreenis off or the R3isin your pocket.

7. USB-C port: It is recommended to keep your newly
bought R3 powered off and charge its battery using the
provided USB data/power cable connected to a suitable
USB power source (preferably a Quick Charge 1.0/2.0/3.0
capable power adapter) for two hours or until the R3
indicates it is full. The screen would light up for a few
seconds indicating the charge

status / level; press the power button briefly to light up
the screen with this indication again at any time. After
completing charging, hold the power button to turn on
the R3 and connect the USB cable from the R3 to your
computer to startimporting songs.

8. Micro SD card slot: the R3 carries an external micro SD
card slot for music storage. Insert a micro SD card face
down (l.e. the metal contacts facing the same way as the
R3" s touchscreen) into the slot and press in until it stays
intheslot to install a card; press an installed card into the
slot once more and it will be ejected. With the R3
connected to your computer via the provided USB cable,
the card you installed in the R3 will appear in your
computer. To place music files in the card, simply drag and
drop them in. You should “safely eject” the card from
your computer before disconnecting the USB cable.

9. Volume - button: while music is playing, press this
button to reduce volume by one step, hold down to
reduce volume continuously down to silence.

10, Volume + button: while music is playing, press this
button tin increase volume by one step, hold down to
increase volume continuously up to maximum.

11, 3.5mm headphone port+line out output: @insert
most earphone plugs into this port to play music,
including earphones with 3.5mm plugs with two rings on
the metal plug,

and earphones with 3.5mm plugs with three rings on the
metal plug that carry a microphone and/or a remote
button.* If your headphones carry a large 1/4" plug, use
a step-down cable to connect to this port.@the anolog
line out can be accessed using any regular 3.5mm auxiliary

cable.
* Do NOT connect balanced earphones (i.e. earphones

with 3.5mm plugs with three rings on the metal plug that
do NOT carry a microphone nor remote button) to this
port. Instead, use an appropriate step-down cable to
connect to the 2.5mm balanced headphone port.

12, 2.5mm balanced headphone port:suitable for
specially designed balanced headphones with 2.5mm
plugs with three rings on the plug. Please do not use
converter cables / adapters to connect regular earphones
to this port.

C List of accessories

The R3 player proper, USB data / charging cable, user
guide, warranty card, QC certificate, and 3 screen
protectors for the R3 touchscreen (one pre-applied on the
screen).

FCC warning

This device complies with part 15 of the FCC Rules. Operation is subject to the condition that this
device does not cause harmful intarference

Any changes or modifications not expressly approved by the party responsible for compliance
<ould void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FOC Rules. These limits are designed to provide reasonable
protecion against harmful interference in 3 residential installztion. This equipment generates,
usesand can Y and, if noti
instructions, may cause harmful interference to radic communications. However, there is no
Euarantee that intarference will not accur in a partieular instaliation

If this equipment doss cause harmful interference to radic or television reception,
‘which can be determined by turning the equipment off and cn, the user is
encouraged to try to correct the interference by one or more of the following
measures;

~ Rearient or relocate the receiving antenna.

- ion betwean

— Connect i into 3n outlet on

from that to which the receiver is connected.
— Consult the dealer or an experienced radio/TV technician for help.

Specific Absorption Rate [SAR) information:

This Mobile Phone meets the government's requirements for exposure to radio waves. The

uidetines are based by
through periodic and tharough evaluation of scientific studies. The standards include 3
substartial safety margi safety of all of age or health.

FCC RF Exposure Information and Statement The SAR limit of USA [FCC) is 1.6 W/ke averagad
‘over one gram of tissue. Device types: HiBy R (FOC 1D: 2A0BC-HIEYR3) has also been tested
againstthis SAR limit. when properly worn on the body is 0.421W/kg. This device was tested for
Typical body-worn operations with the back of the handset kept Omm from the body. To mairtain
compliance with FCC RF exposure requirements, use accessaries that maintain a Smm separation
distance between tha user's body and the back of the handset. The use of belt clips, holsters and
i not contain its assembly. The use of
do may not comply with FCC RF expasure

v
requirements, and should be avoided.
Body-worn Operation

This device was tested for typical - To comply pos
eq . 3 min of Smm must be maintzi the user’s
body and the handset, including the antenna. Third-party belt-clips, holsters, and similar

by this contain 7 Body-worn

accessories that do not mest these requirements may not comely with RF exposure
e be avoided. Use only oran approved antenna.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two cond

tions:{1)this device may not cause harmful interference, and(2Jthis device must accept any

i , including i thatmay
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WARRANTY CARD

Please keep this warranty card and your purchase
receipt and produce these on request when making
warranty enquiries. This warranty card is only valid

with inclusion of the distributor’ s official chop.

Dear Customer,

Thank you for choosing a HiBy branded product.
To protect your consumer rights and provide after-sales
service of defined quality, we provide you with the
following warranty terms. Please read carefully:

1., Technical support: Before sending in your product
for warranty, please contact our after-sales staff at
support@hiby.com to confirm whether your issue stems
from a product defect or is instead a problem in usage
of the product we can help you through.

2, The following warranty agreement is entered
between you, the customer and Dongguan SmartAction
Technology Co. Ltd. ( “SmartAction” ), the warranty
service provider of HiBy Music Information Technology
Co., Ltd. ( "HiBy" ).

3, To claim any of the warranties laid out below, please
show us

a)Your dated purchase receipt showing date of
purchase;

b)Your dated shipment receipt showing date of receipt
of the product package in the case of mail / internet
orders; (otherwise warranty will be dated from the
purchase date shown per (a) );

¢)This warranty card.

4, All time spans defined in subsequent clauses are
defined as the span from the date defined in 3(b) (3(a) if
3(b) is not available) to the date of sending as recorded

on the courier package that the claimed product arrives
in (inclusive of the start and end dates). If the package
is not dated, the day the package is received by
SmartAction is taken as the end date. Time spans are
calculated via year, month, day in descending priority.
Eg.

a)15-day period: Clause 3a/b date: January 1, last
acceptable end date: January 15;

b)3-month period: Clause 3a/b date: January 1, last
acceptable end date: April 1 (regardless of how many
days there are in each month in question);

c)1-year period: Clause 3a/b date: January 1 2018, last
acceptable end date: January 1 2019 (regardless of how
many days there are in the year in question).

5. The warranties laid out below pertain to the “main
product” purchased, e.g. the product contained by the
main chassis in the case of a player / amp / converter /
similar device or the headphone proper excluding
detachable padding / tips in the case of headphones. It
does not pertain to product packaging, connection
cables, paper documentation, gifts and other similar
accessories contained in the product package.

6. Battery limited warranty: subject to clauses 11-14,
batteries are warrantied for 3 months from the date of
purchase / receipt as defined in Clause 4. If within these
three months a battery shows obvious signs of external
damage not caused by normal use, e.g. kinetic impact,
broken pins, broken connecting cables, etc. repair /
replacement / parts charges will also be sought per
clause 11.

7. 15-day limited replacement warranty. ~ Subject to
clauses 11-14, HiBy branded products can be exchanged
like-for-like, within 15 days of purchase receipt as
defined in Clause 4, if it is found defective, where
“defective” is to be defined relative to the nominal
functioning of the product.

a)The user is responsible (including the postal charge)
for sending the defective product to SmartAction in
proper packaging so that no further damage is suffered
in transit.

b)The defective product will be repossessed by
SmartAction while a replacement will be sent to you.

o)lf the product is found to be working within the
product’ s nominal standards, the original product will
be retured to the customer. The limited replacement
warranty is nota “satisfaction guarantee” .

8. 1-year limited repair warranty. Subject to clauses 11-
14 and modulo Clause 6, HiBy branded products can be
repaired free of charge within one year of purchase as
defined in Clause 4 (including within the 15-day
replacement period, i.e. you may opt to repair or replace
in the first 15 days).

a)The user is responsible (including the postal charge)
for sending the defective product to SmartAction in
proper packaging so that no further damage is suffered
in transit.

b)The defective product will be repaired / replaced by
SmartAction at its discretion and sent back to you at
SmartAction’ s expense.

9. After the product is repaired / replaced per clauses
6/7/8, it will enjoy an additional 3 months’ limited
repair warranty, i.e. the “effective” start date per clause
3a/b is shifted later by 3 months.

10, If a product is submitted for repair after the limited
warranty periods of clauses 6-8 (whichever is applicable,
modulo Clause 9) expire, SmartAction will solicit repair /
replacement / parts charges for repairing your product.

11, The following are exclusions to the limited
warranties laid out in clauses 6-8 such that SmartAction
may still solicit appropriate repair / replacement / parts
charges within the designated warranty periods:

a)Serial number or model number shown on the
warranty card does not match that of the product;
b)Unauthorized overwriting / alteration of the product
serial number, label, purchase / shipment receipt and/or
other documentation used in determining warranty
eligibility;

c)Inappropriate use / treatment of the product by the
customer or any third party, causing unavoidable
damage;

d)Disassembly / attempted repair of the product by the
customer or any third party not authorized by
SmartAction;

e)Occurence of any other conditions / natural disasters
causing unavoidable damage to the product.
E.g.extreme heat / cold, kinetic impact, extreme tensile
forces, etc.

f)Damage taken by the product in the course of
shipping back to SmartAction for repairs, e.g. drops,

impacts not protected against by insufficient packaging;
g)Any other damage not caused in the course of normal
acceptable use / handling of the product.

12, A product repaired for charges out of warranty will
enjoy 3 months’ limited repair warranty. Please keep
the additional warranty card and show it to us in the
case of further repairs to redeem this extra warranty.

13, The customer is responsible for the cost of sending
the product to the address designated by SmartAction
(whether local or international) for repair, in or out of
warranty, and ensuring that the product reaches the
destination without (further) damage; afterwards,
SmartAction is responsible for the cost of sending the
repaired / replacement product back to the address
designated by the customer (whether local or
international), and ensuring that the product reaches
the destination without damage.

14, Neither HiBy nor SmartAction is not to be held
responsible for any extra warranty terms promised by
the local retailer / distributor outside of the terms laid
out in this document.

15, SmartAction holds the final rights to interpretation
and modification of the warranty terms laid out in this
card.

16, Mandatory extra warranty legislation in your
jurisdiction may override any part of these warranty
terms as required by law.

Model:

Serial No:

Date of Purchase:

Distributor (official chop):

Customer’ s Name:

Customer’ s Phone No:

Customer’ s Address:

Customer’ s Email:
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