ARTPHONE

E DESIGN

FPOR




Published: 2014-08-05
SWD-20140805165927578



Contents

Setup and basics.. ............. i S D S 7
NEW 1N ThiS 7ol GaSE e it iiii e iiee e ittt e e e e e e e e e e s e e e e e e e e e e e e e n—rarreeeeaaaeeaaaan 7
Your device at 2 GiziiCe... .. ccveeveees e D rves ) F PP 13
What's different about ire Black2err, 10 OS?..... .. ... DTN 14
Notification icons.. ..... ... oo oo i, e W N ORPPORPRPRR 20
Menu icons....... .. ... ... 2T~ N YRR RRPROPPTPRP 21
Setting up your device ......occeee coviiiieiiiie e s O e saneeettetee et s e ra e e aanr e e ee et sa e e aanrrrreeenenaa e 21
Using gestures.... ..occocceees cieeeennes P e ™ e TTTT T T U 24
Personalizing YOUFr GEVICE..... ... it e i eitee e e eeere e e e e e e e e e e e e e s e e e e e e e nn e e e e e e nree e e e e anneeeas 32
Find customer support... .....ccccccee oo v v oA 32
DEVICE SWITCN. e iiiiiii i e i eeeres ces eeee Ciiie teeeeeeeeeeeeeeeaeee————rereeeeeeaaeeaaaa—————rtraeaaaaeeeeaaaanns 32
BlackBerry ID.......cccceeiviniin e e e 40
PRONE @NA VOICE....iiiirirs - crrnrnsnnnnsmsmmmmmsmsssss cor osssssssssmnnnns cor cssssssssssssssssssssssssssssssssssnnnnmesssssnsnsnnnnnnnnnsnnnnsn 43
PRIONE. ..t te eeeieeeeereeeeeeaaaaas Siires eeeeees tessssssssseseeeeeeseeeesesesaaasnsereeeeeeeeeeaaann 43
Notifications and ring tones......... ... vooeecccevveveeennn. S ol ettt ee e e re e e e e e e s 51
Voicemail.....cooovviiiiiiiiiiieeees e e L ey A 2 PR 55
(2] = Tod (4= 7=Tg Y/ o L0T'o =T 4 Lo JRT= 1 T 1| 59
BlackBerry HUD and @mMalil..... ..o i e e o it it ittt es e s ceeea e ——————— e e e e e e 59
(21211 SRR~ ol o~ g OO o . NSRS 82
FACEDOOK. ...ttt ceeis diis e ee eeeaae eeeeeee ee aeeas iesieeeeeeeeeeeeseseasesseereeeeeeaaaaaan 83
LN T O OO PP PPPUPFTOE 83
0] 2= | T PP PPPPT 83
()7 4 TR "~ o~ D o i i WSRO 83
Media....ccoommerir i ——— e = U W A — 87
Change the media VOIUME........cooiiiiiiiiie e e e+ e e A B iirerecensnenerrrrnesenns 87
Supported audio and video file extensions, formets, and codecs ... .. ....... Dt TTT 87
Troubleshooting: Media.........ccceviiiiieiiiiiies e e ~ v A~ A, UTII. VR 89
L= o 1= - TR TP 2 YT 89
PUCTUIES. ..ttt ettt e e e e e e e e e saaas eeees eeeaaeseaaan aas eeeeeeeeesees an sseeseeeeeeeeeeeeeeasassnssenes 97
IVIUSIC. ettt ettt e e e e e e s e e s aaae £ee faeeeeessaaans ae eeeeeeeeeeees an seeeeeeseees siees esseeeeeseseeeeees 103
V4T [T 1 RSP S = 107
About BlackBerry Story Maker...........cccevviiiiieeeieniiiieeeeee. i A, AT~ 112
Media Sharing........ceeeeei i e e aa eieeeaee O e ot e ieressssenenrenenes 114
Y o Yo 10y 1Y/ - T [ SRR 116



Settings....ccovrrmmmmnrrrr s e e e 0. N 121

CUSTOMIZE YOUI 0B WICE SEINS..ueeiiiiiiiiis ettt ettt e e e e s ebe e e e s et e e e e s sane e e e e s sanrreeeeeaanee 121
Update your device softwzie.......... . N et e earreneeeaarreeeaaarrressesaneeeseasareeesaaaamreeesenaanrresaesaanrees 125
=T V= LT N €0 1V TR 126
(O 0] o1 a1 T o 13l oL SR 133
BlackBerry Kevho-ra and 1330071 1 Lo TP SRS PRFPRRT 156
Language... ccoooeecvee ci i e e o g rae et orereESreeeerane e aramrerreeeteeeeereseaaainoreerennaaeeae s 161
Keyboard input i#2inods ... cocoeeee vo e e s IO /SO T OO OSSPSR 163
Screen display........ o I N A PP RPR 172
Accessibility..... .. A W T < <A N N 173
Media cards anc’ =tora0s. ....cccoceeveeeiiiiiieeeenenes S et T 173
Using your device With BlaCKRziry LiNK.. ... i e e 178
Applications and feati’ze<....ccuveee- .- S inannasnnranannnns; R 189
Organizing YOUr @PPS.....ueeees cer ceveerieecrnnnnnreeeees B 189
About the BlackBerry Assis ant .................... g 191
Calendar......ccccoeeveeeeeeninnn. ) Y P veareeersessanneessessou @ rnsanrnes i) senreersessanteersessantessassssnnersessansensasssnns 195
(@7 0] 1 = Lo £ USSR 204
(0] o To7 SRR e enneeniannsy e opiitiie e e s et e e st e e s an e e e s se s eraen s s nas 211
BlackBerry World..........cccceeveeeveeeeeeees e e 215
FaaTo [fo1 o -1 o] o 1= T RS D T A 217
Maps and GPS........cccoiiieer it i e e e err—_ AT A 219
BIrOWSEN ...ccoiiiiiieeeeeeee e 7 A~ AT PR 226
The Smart Tags application explalrer ............ T A, e, e nnrnrrnraaaraeeeeerrrrrereereeeeeeeneanas 233
File Manager.....ccccccoeeeeeee e e e W S AW AW 2 N 237
Calculator.......ccveeeiieiiieiiieeeee e s A O aeeveen s Nt g anerersassanteessossontenssssannennsen 240
Productivity and work......cccccceviimect civeer cr cervrreecceseeennnees ey B T YT 243
Switch between your personal space 2nd Work spar‘f. W A 4 2., D 243
About BlackBerry Balance and your work spacc ...... AT e s, v ~A N 243
BlackBerry Blend..........ccocoiiiiiiiiiiiiiiie o o z o N D teeeer e reee e 248
Remember..........eeeee s e e e =0 ot W T e eeeeneaaaanan 250
Documents TO GO....ceevveereveeeeeeiieeee e e ey et W W D N AU 254
1 A o X € Lo T E AOTIOTORO e A .o O 2 VO 255
BlackBerry World for WOork.........ccceeveeiiiiiiiiiiiiieiee e S A, s fGNUNT, WU VO 255
Enterpris€ IM......eeececeeeee e e T A ~ A~ p O 255
Enterprise IM for CiSCO.......ccvuvieiiiiiieee e ees ceeeeenns 2% s S D e 255
BlackBerry Bridge.......cccoouiiiiiiiiiiieiieeeeeeeeee e e > o A e ~ By rereenaneeeaenas 255
BlackBerry Travel... ...t e ~ i G e 256
BlackBerry WOrk DrivVes......cooouiiioiiiiiiiiieeeeeeeeeaeees i ieeeeeeeeee e .. S A, .~ Y 256
ST 11 (o] (o7 YRS T Ky A e O e eeenssesaenaensannes 256
Adobe Reader ... A\ T 256
Connect to Microsoft ONEDIIVE........cccueeiiiiiiieee e e e O e i eiranetessessannresse e e e rae s aerens 256
Connect 10 DIrophOX.......cuviiicieeeeieiiieee e eiiee e eeeeee e e 257

BOX fOr BIACKBEITY 0. .ttt ettt e e es —eaaas eeeeeeeeeeeaaaaeaa s e nnsereeeeeeaaaeeeaaaannnnnnneeeeeeaeas 257



Security and backup......... ..... A/ B N 259

o= I o (o L= TaTo I la o i1 o o NPT RPP P 259
BlackBerry Protect....... A A S TTIT ¥~ N 264
SECUNTY STl NI0S. oo i e e e ettt et e e e e e e e e e e e e e e e e s re e e e e e e e e e e e e sanrre e e e aanrneeeeaas 265

Legal notics.. .cccceeeeer or e e e E 7 269






User Guide Setup and basics

Setup and basics

@ Get <i~ried, what's (iew, tourt: screen gestures, switch devices, BlackBerry ID

New in this rcies<e

Introducing Blackserry 10 OS vz,;sion 10.5

BlackBerry 10 OS ver=on 10.3 ic «'Gsigned to helz vou stay ginductive and do more with your
BlackBerry device. This rziease introduces exriiino ncw teatures, such as BlackBerry Blend and
BlackBerry Assistant. It also introduces 1:guates to existino fzaiuias, such as Instant Actions in the
BlackBerry Hub, meeting mode in ine Calendar arz. 24 auto.nziic suggestions in the Camera app.

BlackBerry Blend

With BlackBerry Blend you can access your work and oer=onal enizii mcosages, files, and certain apps
on a computer or a tablet the same w2y you weuld uss thain on your SlackBerry device.

To download and learn more abou* =ZiackBe: ' si2nd, visit www.blackbe:ry.com/BlackBerryBlend.

Related information

About pairing and connecting your ~zvice to a co” i~ uter »” iablet, 112
About BlackBerry Blend, 248

Disconnect your device from BlackBe:y P!cra, 249

BlackBerry Assistant

@

The BlackBerry Assistant app makes it even easier for yc.+ to multi-ta=!< using veur GiackBerry device!

i e BlackBer! ssistant app, you can perfoim a varier, of everva-y tasks Lv ~Liing or typing in
With the BlackB Assistant f y of VoAY ks kA t
natural language. €n you say or e a request, in: BlackRzir, Assici~nt 2% can perienin your

tural | When y y or ty t, inG BlackRzir, o7 ¥ y
request, search your device, or search the Internet, anc rovids a revpense.

Using the BlackBerry Assistant app you can start a BoM chat. ri1z«e 2 «ione call, send an email
message, and add an event to your calendar. You can also ura-~tc your status in social networking


http://www.blackberry.com/BlackBerryBlend
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apps, and search for directions, we=%ier forer:asts, information about restaurants or shopping, plus
much more.

Related information

About the EizokBerrv Assistant 97

Learn wnat ycu ~an say <. %y pe in thz Zaci-Berry Assistant, 194
Things you can dr vin the PlacaBerry As</star: 192

Android app <::zport

Get apps and games dzsigned for Android simartphori<= 2nd install them on your BlackBerry device with
the Amazon Apps'ore!

Your device uses BlackRzir, Guardizi: o check the iniregrity of the Android apps you download to your
device. BlackBerry Guardian Zan warn you if the 2up ie gorenually harmful to your device or data, and
gives you the option tc cancel or continue tn¢ mSianation.

Android apps that you downloa< i< your device are 7irG cios2ly integrated with the BlackBerry 10 OS.
When you tap the share ic.r in an Android 2%+, you can shere the Android app content with contacts
that are associated with other apps or. vour device (for exziiinle, BBM contacts) or share the information
with another app (for example, th.c GlackBerry Reriernioer app). Also, on the Accounts screen, you can
view accounts that are assoc’ated wiiir sumie Android aprs that ol uownload to your device.

Related information
Downloading and installing Ar droid aozs .= iz /‘.na o Ars<tore, 217
Change your Android app installatior: <zdincs 215

Updated look and feel

@

Splashes of color, flattened buttons and sercei layouts, a2 new wallpaper aid icons — these are some
of the elements you will notice with the fresh new 'cuk =7 2iackBery 10 OS version 10.3.

Modernized visual elements help you navigatz ycur BlackBerrv Sevice and imerove your productivity
within apps. In the apps installed with the BleckBerry 12 &S, the actici: Lar at th< bottom of the screen
uses color to highlight the next, or next best acrizi:. icons Ter =y tasks rerizin visibie i the action bar to

help you stay productive and get work done. In som< arzs, for exsinpie Adobz HPzader, the action bar
disappears when you scroll, giving you a full-screzi view of ine contert.

On the home screen you can see your open apps, siid wher vcu sSwige ISt Vol can Sce Sil your apps.
By default, when no apps are open, the home screer Gisplzy= Snly yous ,vallo:,xe.. lhere is no
restriction on the number of apps you can add to folczis on the hierne scrcen.

Related information
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Set your wallpaper, 172
Add folders to the home scrze.1, 190
Turn off icon labels in th: action Car, 173

BlackBecry Hub

With a single tar, ZiackBer v dub In<i=ni Actions let you quickly sort and manage messages in the list
view of the BlackBerry “iub! Fioni the SiackBerry Hub, you can also file sent email messages, set how
frequently an IMAP arcount svncs with your 2iackBz2rry device, download and save all the attachments
in an email messzye Wi a single tap, delete the text of 1= original email when you reply, and
automatically save a Craft vci='on of ar emall mes<aoc oy leaving the BlackBerry Hub.

The BlackBerry Hub has bee:: :jpdated t5 iprove the rzievance of suggested contacts. The BlackBerry
Hub suggests contact= *hiat are 25=cciated with the 2imail account you are sending the email message
from and that you have czirrniunicated with in the la<t GO days.

Related information

Manage your messages wit/s SiackBerry Hub /i»ziant Actior.s, 72
File an email, 71

Add an IMAP or POP email acco’.r?, 63

Download attachments in a :nessaos, &,

Reply to or forward an emai;, S5

Calendar

3l

The Calendar app now has an agenda vievw and a Meetins miodz rcature. Thz agenda view lets you see
your appointments and tasks for the week. The Me=tino niizue featurc 2utomatically changes the
notification behavior of your BlackBerry dzvice wher the devirs dctecic inat you have a meeting or an
event scheduled in the Calendar app. For cxa.nple, vou: «:2ii sZi Nieeting mode 5 zutomatically turn off
all notifications or notify you for phone calis only wviier vcu ar =2 in e meeting. VWnen the meeting ends,
your notifications return to your normal settinos.

The Calendar app is more closely integrated with 1he Pi#ckBeriv Rercinber ars You can create a task
in the Calendar app, and view the task in the Czienaar aze i@ ine Black=crry Remzinber app.

Related information

View your events, 197

Enable Meeting Mode, 202

Add a task to the Calendar app, 199
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BlackBerry Remember

The BlackRerry Reme:nker app !2i< you quiriiy fiter information by tapping the Tasks or Notes tab at
the top ¢f the srrzen. You i set ta<ii= or noies 4s your default view and search for an existing task or
note. You can grovi» tasks intc iank lists, oroLp nete s into folders, and use tags to categorize tasks and
notes.

The BlackBer ' Rememue: app is more «'osely intzorated with the Calendar app. You can create a task
in the BlackBerry fermemier ary, and view the tasl in the BlackBerry Remember app and the Calendar
app.

Related informatiun

Change the defaui: view in thc #cmemb<, Zup, 254

Search for an entry in /= AemerLe.; app, 253

Create a folder or task list /i .iie Remember 85p. 250

Add tags to an entry, 251

Camera

()

The Camera app lets you sneo a pictuie. *ecourd a video, onu switch between the front and back
cameras from the main screen. You C2i1 even take 2 pictor= wiile recording a video!

By default, the Camera app detects the condiliziis i tlie s.<iie yor: want 10 take a picture or video of,
and suggests the settings to use. Autcinatc suus251ons icw you to 15¢1s less on the Camera app and

more on capturing the moment! And, if veu t2iie 2 picture using Time Siift fiode, you now have the
option to save the picture and edit it 2ter.

The Camera app also has new menu options. YoL o cre2ie a panorariic imdga, and you can set a
higher frame rate (60 fps) when recordino s viuer, which is usefot whzi iecosding fast-moving objects.

Related information

Take a picture while recording a video, 9z
Turn off the Auto Suggest feature, 95
Edit Time Shift pictures later, 93

Take a panoramic picture, 91

BlackBerry Story Maker

The BlackBerry Story Maker app takes the work out of making «:Cwurs 2iid video collections, by
grouping the pictures and videos on your BlackBerry devirs £ 2dte, time, or location. BlackBerry Story

10
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Maker presents the stories to you ir tie Date view of the Pictures app. BlackBerry Story Maker can also
suggest stories based on picturcs and vidzos *hat are favorites, most viewed, recently viewed, and
recently added.

From the BlaclBerry Story Maker 2.0z, you c~n easily add favorite pictures and videos to your stories.
You can also gci=zalize vo.r stories Ev 2iianjing the theme and editing the pictures and music, before
sharing the stories ‘i your friciits, colleacues, ard family.

Related infc: matior
Editing storics %1 Blackszrry Stz.y vizher, 112
Add to or delete rieuia f*urz: 37 exasting story, 112

Pictures

You can change how pictures ar< organized withir albiivi= ' e Pictures app. By default, the Pictures
app displays newer piciures: before older rictu2c. The Favorites view lets you quickly see your favorite
pictures.

The Pictures app is more ~izsely integrated wiin ine BlackEe:y Story Maker app. You can quickly send
pictures to BlackBerry Story Maker to zrzate a story or ad2 io 2n existing story. By default, the
BlackBerry Story Maker app cre=ies automatic stciies that appzar across the top of your picture
collections. You can turn off cutomatic stury cieation from ine Picwres app.

Related information

About automatic stories, 100

Set how pictures are organized ir s*5ums. 1'%
Add a picture to the Favorites screep, 102
Add a picture to BlackBerry Story ‘viaksr, 101

Videos

When you open the Videos app, videos that yyou ‘ecently addez «r rlayed az2ar across the top of the
screen. The Favorites view lets you quickly see your favaoitic vicdesos /And you can adit your videos so
that the video, or part of the video, plays in slow iv»Suon. Yor- C25also adiust the qua'iiv of the sound in
your videos by changing the equalizer options.

The Videos app is more closely integrated with the Blazi=2erry Story, wiaker Az > ou can quickly send
videos to BlackBerry Story Maker to create a story ur add te «n existig sory

Related information
Add a video to the Favorites screen, 111
Add a video to BlackBerry Story Maker, 110

11
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Add slow motion to a video, 109
Turn on the equalizer in videco<, 111

Music

A marquee korier is dicpizyed at wic icp of Uiz Music app. The marquee banner gives you details about
the song that is currently rlayving, anc icts vou nl2v, pause, and change the song. Also new in the Music
app is a Favorites viev Lvnich =75 veu quickly se< vour favorite songs. You can also adjust the quality of
the sound played Ly the Niusic app by changinig the equalizer options.

Related information
Add a song to th 2 Favcrir<s screer. 06
Turn on the equalizer in th= »usic apr. ' 5o

Device Monitor

[ad

To help you track your data usage, on the i *cvice Monitor scresn you can see the total amount of data
used by your BlackBerry device, in<ii:uing data usaos wiie roaminy, and the total amount of data used
by the apps on your device. You ~an ales -,pezi, iimits and <et notificztions that display on the device to
help you monitor the amount of 22ta you vise.

Related information

Monitor your wireless data uszzz, 5o
Manage your mobile data settin¢s. 59
Set a monthly data limit notification. ' 39

Settings menus

A new gesture lets you open the Quick Setiiiiys menit wnen you aie in 2~ aup. Use iwo fingers to swipe
down from the top of the screen to open the Quick Settings mziu

And you can now rearrange the options in the S<iinos inenu. NMicve options izt you occess frequently
to the top of the Setting menu to make them mare acczsci!c 10 you

Related information
Customize your device settings, 121
Show the menus, 26

12
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Advanced interactions
'f}

Advanced iiiteractions 2re desioren 10 impreve tt e battery life of your BlackBerry device and to help you
do things faster /avanced mieractions o you conitrol the behavior of your device when you move it in a
certain manner. Foi eaample you can set 120 your Savice so that the screen turns off and the device
goes into standoy mods winer. you pi2ce the Zevice face down on a flat surface.

Related infor~ation
Advanced interazozns S

Security

To improve the security of infurriation on your SiockPziny Sevice, you can control what appears in
notifications on the scizen when your devics < iucked. For example, you can change your settings so
that only the name of tha sander of « riiessage appears; e cubject line and other message details are
not displayed. You can als~ «:nange your wallpzi<i settings s chat a different wallpaper is displayed

when your device is locked.

Related information

About Lock Screen Nolifice tions, 52

Set Lock Screen Notifications to o.v;, display the zeries: 270, 55
Set your wallpaper, 172

Your device at a glance

13
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_3 B

Headset jack

Lock screen (Press); Power on/off (Pr~5s and nuicli; Resci (Fress ard hold for 10 seconds)
Front camera

Notification LED

Volume up

Mute (Press); BlackBerry Assistant (Press 2na hoic)

Volume down

USB port

HDMI port

© @ NGO ADd2

What's different about the BlackBerry :G OS?

If you're new to a BlackBerry 10 device, you might be e2aer 10 learn nicie about «* .+t makes it different
from other BlackBerry devices. Find information akwzut the herie scresr merus, setting=, inessages,
notifications, and apps. Learn where to find your phorz numker and ®IN and finrd cut how to cut, copy,
and paste text.

14
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How do | get back to the horie screen?

To get back to the home sc:ee at anv timg, sviipe up from the bottom of the screen.

-\‘\‘\.“
-

\
N

&\‘\l’

7’

How do | get to the men.:%

Setup and basics

There is no Menu key (28 on your Blaci=Zerry 10 devics. You Can iind more features and options by

exploring the menus.

To see more actions that you can perrziin i an app, tap BZor =.

=

P o o o

,

\R\w—

\\
¢

\W

-

o

-

How do | change my settings and options?
Do any of the following:

¢ To find the settings and help for an app, swipe dovwn from ine top of the sorzen.

* To find the settings for the device, swipe down from the tcp or =zi2ean. Tap #¢ Settings.

15
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Note: In an app, to find the devirz =ettings;, use two fingers and swipe down from the top of the
screen. Tap # Settings.

Where is my email or other messages?

All of your email, text messages, social nevrorl<iig nciimcations, missed <ils, and voice mail messages
can be found in the BlackBerry Hub. The Blac!\gsrry Hub isn't like oiner apps on vour BlackBerry
device. It's at the core of the BlackBerry 10 exper.ience. 22 it's awavs running s2 thal you stay
connected no matter what you're doing on your 2&vice.

You can peek at the BlackBerry Hub or open it fror anywhere <ii your device. -rom the L,ottom of the
screen, slide your finger up and to the right.

16
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Where are the phone %~ys and =+ notificatior settings?
To answer a call, toucn the civic at the bottom of ine cZiezii and slide your finger to the left. Release

your finger when the ci-cle covers .

To decline a call, touch tne circie ai the bottom of e screen un< slide your finger to the right. Release
your finger when the circle covers «—.

= o

-

To make a call, in the Phone app, ta & . Dizi - +uinb<zi. Tap Call.

The BlackBerry 10 OS includes the forl'owira cullt-in nouncation meses: [Hormal, Phone Calls Only,
Vibrate Only, Silent, and All Alerts Off.

¢ To quickly turn on Silent mode, on the horie screen, swipe aovvn fioni the top of the screen and tap
a.

® You can set custom ring tones when you 224u or £4t a cortact in thz « “uniacts a2p.
¢ To set notifications for particular types of iiiessages, on the 1«2inz ccreen. swioe down from the top
of the screen and tap ## Settings > Notifizaticns ~ Az plicarions

Where are my apps?

Some of the apps that you used on your old BlackBer . <icvice migi 10t be avsiiacie on veur
BlackBerry 10 device. In the BlackBerry World storefront, yvort can ciecw If your old 2ors are available
for download on the My World screen or find new ajes.

17
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How do | edit or move text?

There is no trackpad or trackbzill on you. PiackSerry 10 device. You can use the touch screen to select,
cut, copy, and p25r. text or riiove the curser.

Select text

Touch and hol2 ~ Cnaracter v wod.

e To cancel you; cciecticr. lap anvivnsie o re scresn.

3

e To change your toxt seleciicii. 25 ine hand!cs.
—iell
~i1ello0.

W— -

Move text

1. Touch and hold your finger or a ‘vord or i g 14+ fiely
2. Release your finger from the suicen.
3. Tap an option.

Tip: If you aren't sure what a menu ic.er means, touch and hoid the 0o 12 se2 what it does. Slide your
finger off the icon to avoid selecting it.

7% B | K

Move the cursor

1. Tap a word or text field to show the cursor.
2. Do any of the following:

¢ To move the cursor to another spot, drag the ciir'c.
¢ To move the cursor one character at a time, tap the *ur, ncircin, left or right of the circle.

18
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Tip: Make sure that you place your firioer on the outer part of the circle so that you can still see the
cursor.

w
Ic
"]

e

'-."w’elc:nm‘\>§o BlzckBerry!

S

o

Where are my tasks, inemos. and voice rnotes?

¢ |f you used BlackBerry, Lk to transfer thz *#:<5 <ii your old BlackBerry device to your new device,
your tasks, memos, and \ioice notes <hould be in the nev CiackBerry Remember app.
e |f you previously used tasks in sBM Groups, vZu Sl have access to those tasks in BBM.

Where do | find my files?

You can find your files in the File 'Vlan2ger ary i you adden 2 worll @azcount to your BlackBerry device
and your administrator turnea &iv slackGziry Balance tecinoizoy, your device data, apps, and network
access are divided into a work spzce and a rci<on2l =g2ce. he sendarate spaces help you to avoid
accidentally copying work data into a rcisorai cpp, or dispizying «2infidential work data during a BBM
Video chat. To switch between your . via space = pereonai space, aide vour finger down on the
middle of the home screen and tap Perszna: or Work.
Where can | find my device in‘s and passuvzid<s?
Where can | find my PIN?
In BBM, tap your profile picture. On rour nrofile zagc. vour FIN appears 1m0z your barcode. In an
email or text message, you can also t /npe =5 pap to display ycur PIN.
How do I find my own phone number?
On the home screen, tap the Q icon. In the Calls or Tortazc view, In the certer of the screen,
swipe down, and your phone number appears at the i of tne screci. in an emar or text
message, you can also type mynumber to disp'ay vour phons ruinber.
Where is Password Keeper?

You can download the Password Keeper app irom the -'ackRziny Vvoricr storefroaot. it you used

v y
BlackBerry Link or a media card to transfer data ivom voeus cld BlachBerr, 2evice, you can restore
your Password Keeper passwords after you dowiiioad an ogen e rassword Keeper app.

Where can I find details about my device software 'ers'2 and hardware?
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On the home screen, swipe S2wn from the top of the screen. Tap &t Settings > About. To change
the type of informatior displayed, tap an cotion in the drop-down list.

In a mes<sase, note, or ask, you! -5 type wyver followed by a space, to see your device model
and *ne dlackSerny 10 OS version it is running. This feature might not be supported by your input
langucge.

How do | sear. 57

If you want to find soretbing or your BlackBer v gevice, such as a message, a song, or an app, or if you
want to search Zie Liarnet. you can say or type veur seaich in the BlackBerry Assistant. To open the
BlackBerry Assistant, ci1 the home screen, ez Q).

What is BlackBerry Lin«?

BlackBerry Link is soitware that you can install or yoiir computer to link data, media files, and
applications on your BlackEerry device to ycur Zesktop computer.

BlackBerry Link is the laiest versicr of BlackBerry Ne=«iup Scftware and can be used with your
BlackBerry 10 device.

To download BlackBerry Link, on vz computer, visit w2y w.blac kb erry.com/BlackBerryLink and
select the Windows or Mac optior..

Notification icons

The notification icons show you that vou havz row Or imopened items 127 vour accounts in the
BlackBerry Hub. When you have a new iiem, th< <5 indicator arze=sis o the notification icon. You can
peek at your notifications by sliding yor'r i'nger up from e Lottoin ot the screen from anywhere on your
BlackBerry device.

Icon Description

Email message

K

Text message

BBM message

Facebook message

¢« B 8 10

Twitter message
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Icon Descriziizii

i Linl;dlr‘, .r‘.es;—.g—e

& - —Phone lovetl N

Qo D 'voi:e mar! ;nes-sz;qe

'y - No:ification .ne;aa';s?rom apps and services such as BlackBerry World

Menu icons

Tip: If you aren't sure wh=t = inenu icz:' riieans, touch 2:d hold the icon to see what it does. Slide your
finger off the icon to avoid selecring it.

Here's a description ot the rhost commer, r:ciw icons:

Icon PRz<lription

H Open a me:i: of actions

Open 1 list o7 wavs 1o navigate o7 iiier inicrmation

z Composz %z messaoe

0 View Ep;mezs —————— =

LV Share an it-em, su--.‘:z;.c-:, pi—atu—re with SC;’-‘CQHQ-

<& Reply to arT eal ------

& Reply to all recizienis r: »'—ergall — U

> Forward an en‘ail- = \ ~

3 Record a voice notz N = -

Add a new entry in thc Rzincmbe: 2oz 2nd the Calenaar azp

Setting up your device

To set up your BlackBerry 10 device, you need a micro SIM c¢2id 7 yuu don't have a SIM card or don't
have the right type of SIM card, contact your service pr~vizer
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If you want more storage for pictures. videos. music, and documents, insert a media card (microSD
card).

When you're reac, open the Setup app. This app helps you transfer content from your old device, and
add your ema’!, BBM. i;istant mes<saging, and social networking accounts.
Insert the SIM 5

CAUTION: Youur Blar=arry device is gesiuned for ea with a micro SIM card. To avoid possible damage
to your device, @5 not ingert a SIM 2,0 23251er Inio vour device.

Depending on yrur servic< proviaer and whe:e you nurcnased your BlackBerry device, the SIM card
might already be inserted

1. To remove the bac'< ccver, pull ur s pottom o tiie cover.

2. With the metal contacts fz.ing awav fieni you, insert ihe micro SIM card into the top slot as shown.

To remove the SIM card, first remove the batterv U<ina youi index fingei, piiain *he SIM card toward the
battery cavity. Slide the SIM card out comzietelv L=ng your index finger ana thurab, or by pressing on
the top of the SIM card with your thumb.

Insert a media card

1. To remove the back cover, pull up the boitom of the (.cver

2. With the metal contacts facing away from y~:, insert in~ 1nzdia car imicroSD cs.2) into the bottom
slot.
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Insert or remove the ksricry

Before you start usiny your RlaziBerry device. you shzuio chiarge the battery. The battery in the box that
your device came in isii 't fully charged.

1. To remove the back cover, ruit up the bottom of e Cover

2. Do one of the following,.

¢ To insert the battery, align t-e contacts.

e To remove the battery, lift and pull out the batter, ©rom 12 end e usite o e battery contacts.
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Set up your device usin ne Setup arz

If your device is connected to a mobile iiciwork or a Wi-r1 nciwork, you can use the Setup app to do any
of the following:

e Add your email, BBM, instant messaciiig, and social rietweraing accounts

e Set up your payment options for purchases o inzie froni the BizikRerry World storefront
e |earn how to transfer conten: from veu: ol 2cvice

e Customize your device settings

The Setup app prompts you to enter ar. e¥isunsg 2iackBerry ID o create 4 nevr one. If you are not sure
whether you already have a BlackBetrv !5, un your comrurci, visir www.la_kberry.com/blackberryid.

To open the Setup app, on the home screen. tor v

Using gestures

Take a moment to find out how to navigate your BlackBer:v device usini touch sereen gestures. You
can also learn gestures to help you do things imure «uicklv ard &viend battz.y iite.

Move around the home screen

To become familiar with the home screen, try using rfie followino gestiires.

'Rl
—~

1. To get back to the home screen at any time, swige uo fiom e betizin of H< screen.
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2. To see your messagcs In the BiackBerry i, slide your iinger from left to right.

)

-

/

[\ _\\J |

S
A\
\ \
RN

|\ W \

3. To see the apps that are open (if ¢ny). <liS your finger from noki o 1et. Te, see all your apps,
continue sliding your finger from rigiit to left.
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Peek at the BlackBerry Hub

To see your messages, you ca'i peek =t bz BleckBerry Hub, or open it, from anywhere on your
BlackBerry devicz.

From the Wotiom of i°c screenr, ~iue your fiiizer up and to the right.

-
v
(/7,4

Tip: Keep your finger on the screen while vou peek at the slaziGerry Hub. To go back to what you were
doing, slide your finger back down.

Show the menus

You can find features, options, ard help by «voioriig ine renus

Do any of the following:

* To see more actions that you can pe:iormi in i apg., tar [ or =

¢ To see more actions for a specific item, such as a song or uiziurz. ouch and hold the item.
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Tip: To see the names of the icons rhat appear on the right side of the screen, touch and hold the
icon. Slide your finger off the icon to avuid selecting it.

¢ To find the settings anri heip for an app swipe down from the top of the screen.

¢ To find thz scttings for tne devics. swipe 2o from the top of screen.

Note: In an =2zp, to find e device =2iungs usz two fingers and swipe down from the top of the
screen.

Scroll and move between items
Slide your finger to scroll through a list, pan a webpasge, or move Setween zictures.
Do any of the following:

* To scroll, slide your finger up and down.
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¢ To move between the GiackBer v 1iub and veur apps, slide your finger left and right.

Use a slider

If a slider appears on your screen, you can 125 e Siicer to prooress throuya a fiie, such as a song or
video, or scroll through multiple pages, suck «< ine pages ot an &2 uok.

On the slider, drag the slider handle.
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\-\rq [

¥

\
’

Select items

Do any of the followirg:

e To select an item, simply tap it. If th< itz can be opened. it onens.
¢ To highlight an item without &zening it, touch and raid the itein.

¢ To highlight multiple ite:ns, such as picturcs or songs Wnac you want to share, touch and hold one
item. Tap ] and tap more items. 15 clear an item. tao it agan.

)

'
\
\
!
\ \

/

,LA\VM WA W\

£~

Zoom in to or zoom out from the screer

If you want to see an image in more detail, or if you're i:2ving troi'bie readirg w05 that arc too small,
you can magnify the screen by zooming in. To see more of inz screen, zoen uut.

Do any of the following:

¢ To zoom in, slide your fingers apart.
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¢ To zoom out, slide your iingers toosincr.

Advanced interactions

If you're looking for ways to do things mure 5 :Ckly or to <xr2nd Liztiery life, cciisider using the following
gestures:

¢ Lift to wake gesture
¢ Flip to mute gesture
¢ Flip to save power gesture

Lift to wake

If you turn on this feature and pick up your device irom a floi surface your SiackBerry 2ievice wakes up
automatically. You don’t have to press the Power/L 24 “Cv <0 s wipe 15 trom ine bottom of the screen.
You can start using your device immediately.
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To turn on this feaiuic, 1ap ## Se%tungs > Advvanced Inte:2ction. Turn on the Lift to wake switch.

Flip to mute

If you turn on this feature arnd receive « cail, but it isn’t a ~ziivenient time for you to respond, you can
turn your device facedown to siiziice the ring ton< or vioratior.. You still receive a notification of the
missed call.

To turn on this feature, tap ¢ Settings > Advan<«< intz,zcdon. Turi on the rlip to mute switch.

Flip to save power

By default, this feature is on. When you place you'r vizvice facedown or L fiat surfacz. your device goes
into standby mode to extend battery life. Yo 1 stil. receive notificancos tor iizoming cal'ls, messages, and
alarms.
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To turn off this feature, tap ¢ 3Settinus > Advanced Interaction. Turn off the Flip to save power
switch.

Personalizinz your dzvice

Learn how to persenatize your dovice ana miake it uinguely yours. For example, you can change settings,
download apj <, chano< vour ring rone, ana set your 'wallpaper.

Related informzriun

Customize you. Gevir: settings, 121

Customize your Cuick Se*,rys, 121

Download and buy apps and 5-r..es, 21F

Downloading and instz;»::ig Andrz. apps from thc .amazon Appstore, 217
Move an app icon or oper =~y around the ku”.1ie <CrPZii, 189
Change your notificavions or ring tones. & !

Change your font size, 72

Set your wallpaper, 172

Set an alarm, 211

Bookmark a favorite webpage, 220

Add a contact or number tc you: svezu vz list, 47

Add a signature to an email accov’ic, 18

Find customer support
To get support for your BlackBerry dzvice, =2e thie following re=curec=:

e blackberry.com/support. Find seii-help resources, siicit as manuzis, kKnowiadge base articles, and
videos. Find answers or post questions <.: comziwiiity forums. Snare tips on social networks and
BlackBerry blogs.

e plackberry.com/contact Find information ancut whie 10 call with quesiions about warranties,
repairs, billing, or technical support.

Device Switch

Switching to your new BlackBerry 10 device has iiever bez:' casier. Whethier yor! 5= =witching from an
iPhone, an Android, or a BlackBerry device, there zi» several egitons thai vouo C2ii use to iransfer your
data.
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Preparing to switch devices

Before you begin switching o0 your now glackEerry 10 device, take a moment to make sure that you
have completed e follo'ving checklist.

e Complzte all of the instructicns in the Scivp ap o that opens the first time that your BlackBerry 10
device <taris after v Lisert the Dhzucery.

e If you have inicimation caved to yorrr Slivi ezie, such as contact information, save the data to the
storage space o vour pravicus device or vour iicdia card before you begin to switch devices.

e If you have any useriizines o £asswwords saver 0i1 your previous device, such as your BlackBerry ID,
consider temrouranly writing 1nis iInformaticn down so that you have it when you're ready to add
accounts to vz new uvice.

Switching frorn a BizckBer v Gevice

When you switch from 2 ='ackBerny i<vice to a Black2erry 10 device, several methods are available to
transfer data. The transfer mzinud you use dercrus <1 inc iypes of data that you want to transfer and
the version of device softwere that your rrevicus device is running. The following table is designed to

help you identify the bect % ansfer etiiod for you.

Transfer method Data *:~~nsferred Requirements

Device Switch app

Contact into
Calenaar entries
rictures

VitCus
DocoumenTs

Ncies

Media card

Mu=1C

Pictureas

Videus

Alarm setiings

BBM contzcts
BlackBer:y Browse:
bookmarks arz rolders
Text messages /G115 and
MMS)

Device Switch app must be
installed on both devices
Both devices must be
sonnected to the same Wi-Fi
network

rravious device must be
runt ing BlackBerry Device
Suftware 5, BlackBerry 6

Remov:ble media card
Previo1:s device must be
«1'ining 2 rersion of
Blaoiizciry 7
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Transfer method *aua trarsferred

o

Requirements

Phcne history

w/ire1ess connection profiles

BlackBerry Link Cats saved] te the storage space

on you:i rievicu< device,
inZiuding tne following:

L J

N

—

Ccatact info

Music

Pictures

Vidcos

Calziar entries
Settings

Phone piarcy

Tons

Tasks and miemius

BB\ contacts
olackBerry Broww=z;
bcokmzivs and folders
Ai2im and clock scitings
Text mc=caoc~ {GniS and
Mvis)

L ASSWoT Kesper erulies

SIM card «

Coriaziinfo

Back up your device data

BlackBerry Link installed on a
computer

Computer

USB cable

Previous device must be
running BlackBerry Device
Software 5.0 or later

SIM card
rrevicus device must be
running BlackBerry 10 or later

Using a computer and BlackBerry Link, you cei Loz up 202 ra<tore most ot ine dawa o1 your

BlackBerry device. You can back up your settings prone nistory. fo

organizer data, browser bookmarks, and media f'<s

You should regularly create and save a backup file on your (a7
software. Maintaining a current backup file on your cziis

your device is lost, stolen, or corrupted by an unfore:t:en issue.

nts, saved seaiches, messages,

nputer, esgeciaty beforc vou update any
ter inight ellow you S rccover device data if
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Note: If your device is activated on =i =nterp ise Mobility Management solution from BlackBerry,
contact your administrator to v eriry if yeu are cble to back up and restore your device data.

See which versior of device software (= insta'led on your previous device

If you're swit chino ficin a Blach2erry device, "o see which version of software is installed on your
previous dcvice, on th2 nome scresn ot your rrevious device, do one of the following:

e Click Opirnis > Abcur,

e (Click Optiors > vevirz > Aboi* 7 Zviez v<5,0ns

Switching fruri 2 «icvice iunning BiackBerry Device Software 5 or BlackBerry 6

If you're transferring ura from = device runinny Black=e~ry Device Software 5 or BlackBerry 6, several
data transfer mettiods are available 1> you.

e Use BlackBerry Link <ii your comprier
e Download and use the Dzvice Switch app
¢ Add email accounts to your new device

Switching from a devi:-< running Bl2c«Serry 7

If you're transferring data from a Blacr2erry device runriiic & veisior, of BlackBerry 7, the following data
transfer methods are available 1o vou.

¢ Use BlackBerry Link on youi compiiier
¢ Download and use the Device Switch apr

¢ Use a media card
¢ Add email accounts to your nevw’ «'Cvice

Switching from a BlackBerry 10 S<vice

If you're transferring data from a BlackBerry 10 Gevice t a new BlazkSerr, 10 device, the following data
transfer methods are available to you.

e Use BlackBerry Link on your computel

e Use a SIM card

¢ Add email accounts to your new device

Switching from an iPhone or Androic aevice

If you're transferring data from an iPhone or Andiuid devics 75 a BlackSeriy 10 dzvice, several data
transfer methods are available to you. You can use i Device Swiich 2z 15 rranster d2ta, including
contact info, calendar entries, pictures, and videos from vZur iPione or Ardroid 2evice. When you add
your email accounts to your new device, you can syI'< inc contact ana calendar info to your new device.
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Transfer data using the Devic Switch app

You can use the Device Swiict app *u *iarsrer data from a BlackBerry, an iPhone, or an Android device
to your new Black=crry 10 device.

In order tc use the Cevice Switsir app, both of your devices should be connected to the same Wi-Fi
network.

1. On your RlacaBerry 1C cevice, g2 o Sacaerry App World and download the Device Switch app.
2. On your previcus device, go to PrzoaBz, 2 Ao World and download the Device Switch app.

3. Connect both of vour dzuices o tie same Wi-Ti network.

4. To transfer youi 2ata. ceniplete the on-screen iiistructions.

Note: Only data sevec loc2!v 2n your 2evice storage space is transferred. Any data that is wirelessly

backed up or synciiranized with an online 22cunt isn't tran<ferred to your new device. Also, any
information saved to you: media card it transferred tvnen you use the Device Switch app.

Transfer data to a new device usi::z 2 Computer and BlackBerry Link

You can use BlackBerry Link to ti=nster supported 2oz and s2ttings such as phone history, media files,
browser bookmarks, and <z on to your new SizCkBerry 10 ozvice. BlackBerry Link is designed to move
the data in your personal space but n<i *iie data in your woiv ceace.

If your previous device is runninig any of i folioving versiors i devic e software, you can use
BlackBerry Link to transfer deta:

¢ BlackBerry Device Software 5
e BlackBerry 6

¢ BlackBerry 7 or BlackBerry 7.1
e BlackBerry 10 or later

Only the data saved locally in your de.ice storage stacc Is ti2nsterred Ary data that is wirelessly
backed up or synchronized with an online arzount isii® wransferred 1o veur i ew cevice.

1. On your computer, download and instzii BiackBerry | s from www.blackbz.r,.com/
BlackBerryLink.

Open BlackBerry Link.

Connect your current BlackBerry device to your conicuter using « UsB cab!s
Complete the instructions on the screen.

When prompted, connect your new BlackBerry 15 device u~=:ng a USR -cule.

o o Db

Complete the instructions on the screen.

Transfer data using a media card

This data transfer option is available if you're switching from: 2 gla.<5erry device running a version of
BlackBerry 7.
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When you switch to a new BlackBerr, 10 dev.ce using a media card, you can move alarm settings, BBM
contacts, BlackBerry Browser bzokmarl.s, evt messages (SMS and MMS), phone history, and wireless
connection profiles. This fr:ature is designed to move the data in your personal space but not the data in
your work spaze.

Only the data caved 1ocally i your device stotage space is transferred. Any data that is wirelessly
backed up or synchrorized with ¢r online acccunt ian't transferred to your new device.

On your Zrevious device, click Sziup > evice Switch.

Click Using a Medi= Card > 5zve Eata.

Complete the irsiiciizis <o tie screen.

> obdh 2

When the baciup is complete, remove the ri<dia v2: from your previous device and insert it into
your BlackBerr, 1C device

5. On your BlackBerry 10 devicz, on the heriie screen, tar o0 > 3.

6. Complete the inst.:Cuons on inc screen.

Transfer contact info 11sing a % card

Your BlackBerry 10 device u=<s a micro SIM czi'. As such ris data transfer method is only available if
you're switching from one BlackBerry 1 «iGvice to anotiiar.

1. On your previous device, tap Cuntacts

Swipe down from the top »f the cCieei

Tap &».

Under SIM Card, tap Copy Ccntacts from pvevice 15 i C21a.

a s 0D

When your contacts are copied i< your Sin” (zid. rino ‘e the SIM eai2 and insert it into your new
device.

On your new device, tap Contacts.

Swipe down from the top of the screen.

Tap £¢.

Under SIM Card, tap Import Contacts from GiM C=ra.

© ® N O

Note: If you have BlackBerry Balance install zd on your device. curtaci info,mdticn sa red in your work
space may not be copied to your SIM card.
Add an email account to your new devicz

To transfer calendar and contact information that is asacciated with 2 em2il 2. -ouiit, add *hat email
account to your new BlackBerry 10 device.

1. On the home screen of your new device, swipe dcuwr fiom the tog of the screen.
2. Tap {#+ Settings.
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Tap Accounts.

Tap Email, Calendar ane® contacts.

Enter the emai! ~ddress fcr the accourt that rou want to add.
Tap Nexc.

Enter the eriall accout passwoers

© N o O ko

Tap Next.

After you add thz <inail acceunt, any aienzar 2nd cortact information associated with that account is

P

accessible on your row Blac!i=zinyv 11! yevice.

After you swizCn devices

After you finish sw itchiniu 7 your nevy SiackBerrv 13 device. consider doing the following:
e |f you have a media czi+, move it ficii your previcus device to your new device.

¢ Wipe your previous devicz i< delete all of ycur uat2.

¢ Download apps froin the BlackBerry W¢iiz siorefront.

¢ Explore the Help app on your ri~vv device and discover tips and tricks.

For information about retu:ning your previcus slackBerr dsvice for recycling and safe disposal, visit
www.blackberry.com/recycling. T" .= iecycling and tr23e up program is only available in certain areas.

Add accounts to your new cievicc

After you transfer data from your przvious deviez. vor c25 afia yourr =ccial networking accounts to your
new BlackBerry 10 device.

On the home screen, swipe dowr: iroin the (2. ot ine 5creen.

Tap & Settings.

Tap Accounts.

Tap Facebook, Twitter, LinkedIn, or Everii<ie.

Enter your account information.

If necessary, change any sync settings.

No o ko Db

Tap Done. If necessary, tap Authorize.

Wipe your BlackBerry device to delete the J=2ia

After you transfer data to your new BlackBerry 10 device, consider «icieting al! o the data on your
previous BlackBerry device. A security wipe is designed te i<imanently cciete voui Zota so it can't be
recovered. This includes email accounts, downloadz«r apps, meaiz nles, Socurmens, brovysar
bookmarks, and settings.

When the security wipe is complete, your device turnz otf automatically. * o turn on your device, press
the Power/Lock key.
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Devices running BlackBerry 7 or I1zier

On the home screen of vour previz. 15 dzvice, click the Options app.
Click Security ~ Securitv Wipe.

Select ~ii o the iterins that you want to delcte.

Type hlacvierry.

a o Dbd

Tap Wipe D=~

Devices runriny Blackszery 12 &S

On your previous 2avice swipe down froin the tep of the screen.
Tap {#t Settings.

Tap Security e nd Privacy > Sezizity Wipe.

> v bd =

Type blackberry.
5. Tap Delete Data.

If you're planning to give away or recvzie your device, rememiei to also remove your SIM card and
media card.
Download your apps from BlackBerr;, */orld

Apps and games that you buy car e dowriloarc* again as mary timss as you want to on the same
BlackBerry device, and on ug to foirr cuditiciial devices withiort your having to pay for the items again.
On your new BlackBerry 10 devicz, tap BlzcvGer: v worid.

Enter your BlackBerry ID usern2ms and 525sweir.

Tap =.

Tap My World > My Apps & Gar.e<.

o 0bd

Tap Available.

* To reinstall one app or game, tap E: rext Lo thie app or g2nie tho you wans to install.
* To reinstall multiple apps and games, at the £uitoin <1 the vereen, tap 5 > @@ Tap the apps and
games that you want to reinstall. Tap @

Troubleshooting: Device Switch

I can't switch my SIM card to my new BlackBerrv 10 Zcvice

Some BlackBerry 10 devices use a micro SIM card. To 5e* a micro S card f2i v~ ur new device,
contact your service provider.
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Some of the data from my previoi’< uavice isn't on my new device

The type of device you transier.ed dats fior and the version of device software on your previous device
determines what Aat*a car. be transferred t< you new device. For a list of the type of data that is
transferred. visit www.Llzckberrv coni/deviecsvitch.

Try any of the tziiowing:

¢ Check that veur persona: email accoiris havz peen set up. Email accounts aren't transferred and
need to be set L i1 the Diackberry 1440 on thie aev ce.

e Check tha: your woiv emai! acooiiire iave becn set up. For a Microsoft Exchange ActiveSync email
account on a 3lackBerry Frisiprise Servee, contact your administrator for the information required to
activate the e.-count.

¢ Look for memos ard tasks i1 the BlacvSerry Rereniper app.

¢ Transfer apps by uownloadin.: tiiem fromi whe BlackBer v World storefront.

| can't transfer item: using my iedia card
Try any of the following:

e Back up items from your m<.i'5 card to another sruice, such as your BlackBerry device built-in
media storage or your Zesktop computer. “urmat your media card or purchase a new media card.
Save the items that you backed 1’5 7o the media care anz tiien try transferring the items again.

e Use BlackBerry Link to tran<ier your inf; fromi <iie device o anoth<r. To download BlackBerry Link,
on your computer, visit wiww.bl/2za0<, 5.com/Black&zrrZin% and select the Windows or Mac
option.

BlackBerry ID

A BlackBerry ID gives you convenient accz=< 10 multiple R'aciiserrv Ziod icts and services. After you
create a BlackBerry ID, you can use your email addrz<s and cassword (o 10g ir to any BlackBerry
product that supports BlackBerry ID. With Rla-iBerrv 1D, you can manzoe anps ihat you downloaded
from the BlackBerry World storefront anu dewnivad the 2%0s when you switch uevices. You should sign

in with the same BlackBerry ID on all of your Biaon=zirv gevises.

If you previously created a BlackBerry ID, you riitist use it when you <zt up veur et Jdevice instead of

creating a new BlackBerry ID. You can log in to both a tabiet and inaniehione using tha same
BlackBerry ID.

Set up a new BlackBerry ID

Tip: It's important to choose a password that you “:2ii rememker. ror yor slacigerry 'S Lsername, be
sure to use an email address that you use frequently. Pecovery detal's 2¢n pe <. 10 the email address
that you use as your BlackBerry ID username if you fargst your RiaciBerrv 'O password. The email
address that you use as a BlackBerry ID username doesn't li2ve *& Se associated with your BlackBerry
device.
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1. To create a new BlackBerry ID when vou set up your BlackBerry device, on the BlackBerry ID
screen, tap Create New.

2. Complete the irctructinns on the screer..

Confirr: your BizckBerrv iD useriaime

When you create 2 =!ackBerry iv, you receive an <inail message that allows you to confirm the email
address that you use 25 vour 3lackperty IR. it you forget your BlackBerry ID password, you can reset it
easily if you coriirnied the ernail adziess thai you use as your BlackBerry ID username.

If you didn't confirro the incii 2Z0ress that veu use as your BlackBerry ID username when you created
your BlackBerry 1. you car receive a hew confirmation email message.

1. On the home scieen, swige down froin ine top <7 the screen.
2. Tap [&] Settings > BlackRzrry ID.
3. Tap Confirm. An -mdll messagc Is sent to the eniail ad<ie<s that you use as your BlackBerry ID.

4. Open the email message and follow the insurictions on the screen.

Change your BlackBerr. :O password

1. On the home screen, swipe down froim the top of the scrgen
2. Tap [&] Settings > BlackBer:y iD.
3. Tap Change Password.

Change your BlackBerry 'O infor™marion
You can change your username, screen name, *:5i namz, < last name.

1. On the home screen, swipe down f.om the icp of th2 screen.
2. Tap [&] Settings > BlackBerry ID.

3. Tap i@

Using your BlackBerry ID to switch aev:ces

Using your BlackBerry ID on a new devict:

When you switch to a new BlackBerry device, 2urnno setup, vor! wii pe promicted 10 Sioter your
BlackBerry ID username and password. It's important 10 < the sarm« SiackBerr, 'S that you used on
your previous device, since many of your apps and settings 2i= associated wvith your HiackBerry ID.

or instance, when you use your existin ackBer:v 'O on yoi!r ncw devicz, voi! can rein=tall apps tha
F t heny y ting BlackBerrv D ony d \ Il that
you downloaded on your previous device from the Blark=crrv Vworld steiefiont. if 2 version of that app
exists for your new device.
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Find your BlackBerry ID on your o'z aavice

If you have previously createu 7 BlackGeiny 1D and are switching to a new BlackBerry device, it's
important to sign i using you:r existing Bl2ckBe.ry ID, as many of your apps and settings are associated
with it.

-

1. On the hom<z screen <7 your old 2&vice, click Cptions.

2. Depending «1iyour device do one of 1z rollowing:

e Click Thir< =arty Arplications ~ SGlachserry ID.
e (Click Device ~ rtiackRery IT
e (Click Bla:%ge:rv D

How do | reset my Insi <¢ forosizen Blaz«<Serry ID password?

You can have the instruction= coout reszrting your BlazkSerry ID password sent to the email address
-

that you use as your ~'ackBerny i username. For =zcuritv *cacons, your BlackBerry ID password can't
be reset for you.

Do one of the following:

¢ To reset your passwor.* un a computer. vi=*t www.blazr<Lerry.com/blackberryid. Click Reset your
password. Complete the instructizi's on the screen.

¢ To reset your password on vou: BlackRarry device, when vorr are rrompted to sign in with your
BlackBerry ID, click Forgct Pass»:ord. ~iiswer your security aiiestion and complete the instructions
on the screen.

Once you have completed the sieps abzve. vou will ieCeive o password reset email. If you complete the
steps to reset your password on a coricuter, the ~o=sword reset emaii van anly be viewed on a
computer and isn't delivered to your device. = yor! iehiow the steps o reset your password on your
device, the password reset email will nc delivzied to your device. Complete the instructions in the email
to reset your BlackBerry ID password.
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Phone and voize:

Voiczinzi, ring t<iies, phone setinos

Phone

While on a call, ycu cain switcn betwzer the spea“srphone, headset, and handset; mute a call; or start a
conference call by making anorher call. You can also or:er. the dial pad, make notes while on a call, and
move a call to BBM Viiicou.

Phone icons

Incoming calls

Icon Descriytion

To answer a cair, touch and ko the circie and slide your finger to the left.

=] Send a message with tiie Raply Now feaiures.
b/ Silence the rlng tone. = /
During a call
Icon Descripon \ \ _—— .~ -
<) Turn on the speakenp—no;e— — - =
% Mute a call - N N N
4 Take notes during a caII- - = -
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Icon Descriziizi

¢ Steit a conierence call

Show the Zial pad

b4 Merge <5 10 star. a conference call

4k Spiit a confererce dall into multiple calls
(=] Meve o ezl o 8BM Viueo

Making and rec2iving cal's
Make a call
1. In the Phone app, tap &.

2. Dial a number.
3. Tap Call.

Tip: To make a call on the home szr<en, type a contat iiame or phone number. Tap Call <name> or
Call <numbers>.

Call a recent number or speed dia' contact

1. In the Phone app, tap % .

2. Tap a name, number, or swipe dzwr, rrom 7 Lo of Hie screen and 120 2 speed dial contact.
Tip: To send a text message to a receiir number, pesia= e nuiner. vc v > M.

To call a contact from your keyboard speed dial list, =1 th< i*Zine screzn, pre<s and hold the key that
you associated with the contact.
Call someone from your contact list

1. In the Phone app, tap L.

2. Tap a contact.

3. If you have multiple phone numbers for a contact, 125 the iiirber inat yor: waint to all. For example,
tap Home or Mobile.

Answer or decline a call

Do one of the following:

¢ To answer a call, touch and hold the circle in the /22 ot the scrzen 27 silde your finger to the left.
Release your finger when the circle covers ..
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¢ To decline a call, touch and hold e ircle in the middle of the screen and slide your finger to the
right. Release your finger v.nzn the circie cavers «—.

Use Reply Now % send a message to = ~allet

You never neve to encuse yourse!s irom a miesting or conversation to answer the phone again. With the
Reply New fezture, yorr &2 send 2 Calier a brisf rnessage instead of answering an incoming call. By
default, if the caller is a BBM contact, the ~cplv Now message is sent as a BBM message. If the caller
isn't a BBM contact, ti'z Rep!y Nowr iniessage is fent as a text message. Depending on the recipient of
the Reply No'v miessage, ~uditiorai text riiessaging charges might apply.

1. When you rezeive 21 ncorming call, tap g or B
2. Do any of the rolloxving:

e To send ona of the yefault Pecly Now messages, tar a message.
e To compose a new r<£5sage, t=i» Sustom Mess=ye. Type a message and tap Send.

Silence the ring tone wher. vSu receive a ¢~

If you receive a call while youir sound <i viuration notificatiors are turned on, you can quickly silence
your ring tone and stop your d<vice from vibratino. Vvrien you silznce the ring tone, you can still answer
or decline the call.

When you receive an incoming ca',, tap £ .

Put a call on hold

While on a call, press and hold # uritil Cal! iseiu 2:oeni= on the coresit.

Take notes during a call
While on a call, you can take notes that arc savzo as entries, in RlacnBer v Remember.

Tip: You can turn on the speakerphor ¢ Lefore takino niectes So that your pands are free to use the
keyboard.

1. While on a call, tap 4.
2. Type your notes and include information cucii as o ritie, due d=.e, 2nr Lags.
3. Tap Save.

Answering calls automatically

You can set up your BlackBerry device to automatizall, answer <~!\s when v<:' liave a Rluetooth
headset connected, or when you remove your device fron o case or hLielseer.

Automatically answer or end a call using a case or holsi«~

1. In the Phone app, swipe down from the top of the cireen.
2. Tap 5] > Holster.
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3. Do any of the following:

¢ Turn on the Answer =z Call bv Gie:nzving Device From Holster switch.
e Turn on thz =ad Call ky Putting Pzvice Rack in Holster switch.

Automatizal'y ansv.e: a call v.i»za a Blusienth headset is connected

1. In the Fnone apr, =wipe dow: rom the tcp ot the screen.

2. Tap [&]: Ziuetooth.

3. Turn on ths Automaticzuly Arswer 2 T2l whea Connected to a Headset switch.

When you turn e tHus fe2ture onu you have =« Siuetooth neadset connected to your BlackBerry device,
your calls are au'criaticar'y answered after 5 secernas.

Move a call from your n=gaset te vour devirz

When you have a headset connecter i< your BlackRzrry device, incoming calls are automatically
received on your heauset. Yru can manually mzve the cait ack to the device.

To manually move the call back to yourr vievice, while on a call, tan «) > Handset.

To move a call back to the hezuset, tap o). TA% e name of vour headset.

Move a call to BBM Video

See who you're talking to by rnovina o 21 t5 25M Video. To movs @ phone call to BBM Video, the
person you're talking to must nave aczess to BBM Vivicou 25 el If yor! iry to start a BBM Video chat
with someone who isn't a BBM cantuct, yor! arc asked r5 2dd the Serscin to BBM before you start your
BBM Video chat.

While on a call, tap .

Start a conference call

1. While on a call, make or answer another ..

2. To merge the calls, tap p4.

Answer a second call while already on a call

1. If you're using the call waiting feature, wh=n ycu receive a czii wwnilc Ziieady or. a cell, you can do one
of the following:

e To put the first call on hold and answer the szcend call, t2i fiold Currerni Call. T2zuch and hold
the circle in the middle of the screen and side you: riiger to tha 'cit. Relca<~ vour finger when the
circle covers _.

-~

¢ To end the first call and answer the second ccii, tar End Curre:s Gall T<uch and hold the circle
in the middle of the screen and slide your finge: 1o the lef.. feleca~2 your finger when the circle
covers ‘_.
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2. If you put the first call on hold, = irn=rqe both calls and start a conference call, tap k4.

To add more people to the Cor.rererze cal', repsat steps 1 and 2.

Make anotbzr call while aiready ~:: = call
When ycu make another <« while veu'rs alree dy wn a call, your first call is automatically put on hold.
1. While on a 2!, tap &
2. Do any of the {otiowino:
e Tap a phone nuinber. nams o speed diar Loniac.
* Tap &.1T2% 2 contart,
* Tap £. Dial 2 number.

3. To merge both calls and stzi+ a confersice call, tap k4
To add more people 5 the conierence call, repear seps 1o 2.

Remove people from a coiference c=is
1. While in a conference ca!!, i< view the conferz, iz call pariicipants, tap = > v.
2. Do one of the following:

* Toremove a person from the conferznce G2l and hano ur, tap -~.

* Toremove a person from the conierence call and ee femn in a separate call, tap 4b.

Add a contact or number to vour snecu dizi lic!

There are two different speed dial =75 that vorr 25 add centacts or nuriizis to. You can add a total of
12 contacts or numbers to the speed dial lisi at 1i2S top of the Caiic screen. You can also add contacts or
numbers to the keyboard speed dial ust, =< inat you can Jizi a rumuer by pressing and holding a single
key on your keyboard. By default, your voicemail a-zess viziiper is incizaed i your speed dial list.

1. In the Phone app, tap % or &

2. Touch and hold a contact or phone number.

3. Tap .

Add a contact to your keyboard speed dial list

1. In the Phone app, swipe down from the top of the scrzcen.

2. Tap 5] > Keypress Speed Dial.

3. Press the key on your keyboard that you want to associzie with the Contact,

4. Tap the contact that you want to associate with 17z «<v i1 your ke voara.

To call a contact from your keyboard speed dial list, on the here seieen, press and hold the key that
you associated with the contact.
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Delete a contact or number from vzur spes.d dial list on the Calls screen

1. In the Phone app, tap % .

2. In your spee< cidi list tor.ch and hola 2 cont:.ct or number.
3. Tap [

Delete a contact irzin your Leyl.oard srzel dizi tist

1. In the Phone ary swipe ucwii irom 42 ob <7 tiie screen.
2. Tap [ > Keypre=s Spee i*al

3. Touch and helu 2 ¢citazi o number.

4. Tap [}

Hide your speed dial list on *i:= Calls s<iezn
1. In the Phone app, tap % .

2. Swipe down from the top of the screer.
3. Tap |

Call waiting, call forwarding, =2:+z call blocking

Block calls

When you block calls, you can block a!! incomina =i =i ruic Ling calls, ~::id all incoming or all outgoing
calls when roaming. Contact you: wireless servics croviazr for inore inio ¢n blocking specific phone
numbers. Depending on your Wircicas servi G provicer, inis feaivie might not be supported.

1. In the Phone app, swipe down tiom th< (¢, ur the ccreen.
2. Tap 5] > Call Blocking.

3. Turn on any of the switches.

The first time that you turn on call blocki~g, vcu aie promptzo 1o <iedie a password to lock your call
blocking settings. To change your call blccking r2ssword, ¢omplete steps 1 anc 2, and tap m.
Turn on or turn off call waiting

Depending on your wireless service provider, this ie2tirs miciit 121 ©e suppories.

1. In the Phone app, swipe down from the top of the sciezci.

2. Tap 5] > Call Waiting.

3. Turn on or turn off Call Waiting.

Set up call forwarding

Depending on your wireless service provider, this feature nirgint 12t pe available.
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1. In the Phone app, swipe down frzii the to) of the screen.
Tap & > Call Forwardiry.

Turn on any ~f rhe swicchzs.

> w DN

To charige the niniker that vour calls arc forwarded to, tap the drop-down list under a switch and
type @ numegr.

Phone o =iuns

Turn on Priority Calliosg

If you have muliuie 1inone linss, you can make calls with the phone line you want using the Priority
Calling feature. with Friority Calling, you can ~ssign a «none line or app to use when you make calls.

1. In the Phone apn_<wipe dowr ircin the teg 21 the scree:
2. Tap [&] > Priority C=ling.
3. Turn on the Use Priori*y Zalling switch.

To choose your phone I'ne v hen you: inake a call, on the Caiis screen, tap the Select Line drop-down
list. To use a specific phone !iiic, tap a phone lin<. ' & autom=iicdlly use your mobile line when you're
connected to a mobile network, tap Use e eriority Lire.

Change your default Reply Now.v "nessaoss

You can select one of the three dcfault Beply Now messzyes io sznd to a caller instead of answering an
incoming call. You can change the ueiault messages or Coimpose S new Reply Now message.

1. In the Phone app, swipe down f:Sini the ip of Hhie serec.
2. Tap [ > Reply Now.

3. Tap the message you want to chziige.

4. Type a new Reply Now message.

To prevent the Reply Now icon from app<«riig *i<i1 you receive ar w:cominy cal', turn off the Reply
Now switch.

Show or hide your number on outgoing calls

Depending on your wireless service provider, this featurs inignht izt b2 <upported.
1. In the Phone app, swipe down from the top =% the scie”.

2. Tap [&] > Show my Number.

3. Turn on the Allow My Number to Appear Wher: <"ailing switon.,

Adjust the bass and treble of your calls

1. In the Phone app, swipe down from the top of the screer.
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2. Tap [ > Call Audio.

Set a default area code ¢ countrr ode

You can use smart dializo 10 set a Asizuit ar=a code and country code that is applied automatically to
the phonz number= that yorr 22!, so that vwcu Jon" have to dial the country code or area code when you
make a Can within yoL; 2wn courty or area cofe.
1. In the Prone app. swize down trom ine 105 of the screen.
2. Tap [&] > Simart Diakiog.

e To changz the 2erault 2ountry code, tap Country Gode. Tap a country.

¢ To change ine derault area code, in the Arza Cede field, type an area code.

Tap any of the drcp-dowr lists to chienye other =miart dialinc options.

Limit the phone numkzrs that yeu <an call

When you set up and usz rwed dialing numker=, vou can only make calls and send text messages to the
phone numbers that yo.1 adc'ed to the 7iveu dialing numberes lisi. i 2r example, if you give your
BlackBerry device to your chil2 i< use, you can limii tne phonz rumbers that your child can call. To use
fixed dialing numbers, yoL: service provider must set up your SIM card for this feature. Depending on
your wireless service provider, this fearure might not be siicpuried.

In the Phone app, swipe dowr from i€ tep o1 the screer.

Tap 5] > Fixed Dialing Numbers.

Turn on the Fixed Dialing Numbore swin

Enter the SIM security code provided 1o your v, vour service provider.

Tap OK.

Tap Edit List.

Type a name and phone humber.

No ookl b2

View your call summary

If you're concerned about your wireless voine icage, you can moritor the time you bave spent on the
phone on the Call Summary screen.

1. In the Phone app, swipe down from the top of the screen
2. Tap [ > Call Summary.

To reset the call times on your Call Summary screen, tap 2,

Tip: To see the details of a specific call, tap % . Next to a conact fienie or vhone ruiner, tap v > @.

Find your own phone number

1. In the Phone app, tap % .
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2. Anywhere on the screen, touch 2. <lide v our finger down. Your phone number appears at the top of
the screen.

Tip: To include veur own phene number in 2 message to someone, in an email, a BBM message, or a
text messace. ype mvzanper followsa by te space bar.

Troubleshootirs. ©none

I can’t put a call ox ~uid te 2aswer a% ingoming can

While on a call, if yoi: aniswer an incoming call from a <ifferent app, your first call might be disconnected
instead of being rut o nuid. =2 example, witie on 2 phone call, if you answer an incoming BBM Voice
call, your current pnon< cdil ends.

A message appears on vouy device o notify you rmat answering another call will end your current call.

Notifications and ::ig tones

You can personalize your BiackBerr, Zcvice by customiziiia vour riotifications and ring tones. You can
also turn off all notifications o Set your notifications 1o vibrate. The Instant Previews and Lock Screen
Notifications features allow you to stay 1'z-70-date and v.'anacz your inbox without having to leave the
app that you're in when you receivz vour messages

About notifications and! ring ones

The global notification settings or. yaur Blacn=ain acwice work Live a miaster switch that either turns on
or turns off the customized notificaticis thal 2ie currantly set fou Spps or eontacts. Customized contact
notifications override customized az.: iiotificau:i~. For cxcunple, if soursd i< turned off for the Phone app
but is turned on in a customized notificzuor for 2 contact, the phzioc still (inge when the contact calls
you.

If you want to customize how you receive prioritv riescages in your 'ackBerry Friority Hub, you can
create a rule so that messages sent fror: <pecific: accounts with a siecelfic subiest, or with other criteria
are sent to your BlackBerry Priority Hub. You can alsg tuin 2 a Level 1 alert for specific messages so
that you receive a custom notification for 113255 inessages.

Note: Level 1 alerts override existing notificction settings.

Change your notifications or ring tori<s

In the Notifications settings, you can change the <ziungs for vour sounds notificatic. '3 and ring tones.
You can also set the volume level of the notifications. number of viziatiors. 25t inure.

Your Porsche Design P’9983 smartphone from BlackRerry inciiides ¢ 11mique and customized ring tone
that only the owners of the Porsche Design P’9983 s.naiiphone f:ori Blzc«5erry have access to.

1. On the home screen, swipe down from the top of the scieci.
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2. Tap &+ Settings > Notifications.
3. To change your global ncufication seturgs, do any of the following:

¢ Inthe Mzuz drop-Jdown list, tap o <aiting.
¢ Chang: the Souad, Vibraiz, LED, Ins7ant Previews, or Volume settings.

How do | tur <7 all scunds and ring to2s except for calls?
1. On the home <creen, swipz aown fron the oo of the screen.

2. Tap {% Settings ~ Motificarons.

3. In the Mode urcis-dowr 15t, tap Phone Calls O:y.

Tip: You can turn c:1 the ring toae for cali= wnile youi 2iackBerry device is in bedside mode. In the Clock
app, swipe down o e top of inc screen. Top £t Turn or the Phone Calls in Bedside Mode switch.

Customize notificatiors 7or a contact

Notifications that you c istoinize for coni~zis override notificaticns that you set for specific apps. For
example, if sound is turned on fZ: Ziione notifications r2i a conta<t but the sound is turned off for the
phone, the phone still ring= wnen the contart ~aiis you.

On the home screen, swipe dow:: fiom the top of the Sureen.
Tap [&] Settings > Notificutions

At the bottom of the Notifications sCreen, tap Coniezis.
Tap FA.

Tap a contact.

©o o w0 DNd 2

Do any of the following:

e Tap Phone Calls.

¢ Tap Email Messages.

e Tap BBM.

e Tap Text Messages.

e Tap Other Messaging, which includes aprs tike Faceboeok. Twiticr, Linkedin, and more.
7. Change the Tone, Vibrate, LED, or Instant Pi1eviews <zitiii0<.

8. Tap until the Contacts Notifications scie<i cppears

Contacts that you set customized notifications for are listed or 1nc Contacts ~otificaticris screen.

Customize notifications for an app

1. On the home screen, swipe down from the top o1 ti'c =<crcen.
2. Tap [&] Settings > Notifications.
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3. At the bottom of the Notificatiors =creen tap Applications.

4. Tap an application.

5. Change the Scund, Tune, Vibrate, LEL, or Instant Previews settings.

6. Ta uniil the Norifications =zieen apcears.
v ~’

Turn off all netiz.catiors ar.d rino iciies

1. On the home szieZi, swips down from tne o OT e screen.
2. Tap E Settings ~ rlotificaiton

3. In the Mode zren-cowr iicy, tap All Alerts Off.

Change the nciific2tion settincs ror Leve! 1 alerts

-

To change the notification s-=tiings for Level 1 alerts, in rhie BlackBerry Priority Hub settings you need to
first add a rule and se'cct the En2bie Level 1 Ale s check ov on the Add Rule screen.

1. On the home screern, sw.oe down fror th< 10p of the screen.

2. Tap &+ Settings > Nodficatiziis.

3. Under Customization, tap Level 1.

4. Do any of the following:

¢ Turn on the Sound, LED, o/ iii=*2ar Freviews switci.
e Change the Tone or Vibrate szrtings.

Tip: To test the changes that yo 1 maae 5 ihe i cvel 7 niotific-ciior ~etiings, at the bottom of the screen,
tap p.

View and respond to Instant ~revicws

You can use the Instant Previews feature to view rovievv= or incomiru cmail imessages, BBM
messages, text messages (SMS and MM<S and nzie from ary 20plic2tion ¢n your BlackBerry device.

When a preview appears at the top of the screan, du zie <7 the fcllowing:

¢ To view the message in the BlackBerry Hub, 125 the preview.

¢ To dismiss the preview, tap x.

e To ignore the preview, wait a few seconds untii ir uisape=rs

* To reply to a BBM message or text message without caving the Zpp that voit'ie currently in, tap <.
Turn off Instant Previews

By default, the Instant Previews feature is turned on.

1. On the home screen, swipe down from the top of wne screer.

2. Tap &+ Settings > Notifications.
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3. Turn off the Instant Previews swii:n

Tip: For some apps, you can chiange veur notiication settings to only display the priority messages in an
app as Instant Prev:2ws. On *ne Notificaticns se*tings screen, tap an application. In the Instant
Previews dror-down list, tap Prieriry, Only.

Respond diiectly to 'ni<tant Previenus

You can use in¢ Instant Freoviews teair'ze to ie5iy to your BBM messages and text messages (SMS and
MMS) without leaving the oy that voiie cuiiently in.

While you're respenicing 1< 2 preview, incomiry niessagas outside of the current conversation aren't
displayed as Inciani evicws notifications.

1. To respond to Instant Previews, tap —.
2. Press any key on the keybz~ra.

3.

4. Type your message

5

. Press PR

About Lock Screen Notifications

You can use the Lock Screen Neiifications featur< i< view the firet few lines of your most recent email
messages, BBM messages, taxt 1ncs=2ges, 2i1d more on your Rlack5erry device without having to
unlock it.

Turn off Lock Screen Notificat'ons

By default, Lock Screen notificatiori~ are turne~. on.

1. On the home screen, swipe dowr irzin the tup of the screen.

2. Tap ¢ Settings > Security and Privacy > Lock Gzieer.

3. Turn off the Lock Screen Notificatiors <witch.

View Lock Screen Notifications

1. To unlock your BlackBerry device, swipe 1'= irom the bottom of 4% screer i< ing imiddle of the
screen.

2. To view the Lock Screen Notifications, tap r< nouficatior: iz,

Tip: To collapse the Lock Screen Notifications viewv 5 that or!y tfie notificziizii icons 2ie visible, swipe
left or tap an icon.

Set your screen to turn on for new notifications
You can set your BlackBerry device to turn on when you receivz rotifications.

1. On the home screen, swipe down from the top of th=z screen.
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2. Tap &+ Settings > Security and Tracy > Lock Screen.

3. Turn on the Turn on Scrzer. for Nzv: Nsufications switch.

Set Lock Scrze: Notifizations to oniv ispl=y *he sender info

You can set ycui ZidackBerry 2cvice to o'y display the sender information in Lock Screen Notifications
and to hide the subizt and mess=2ge conternit

1. On the haine screzn, swire dowr, jror, rhe ton of the screen.
2. Tap & Setings > Security zi< Privacy > Loek Screen.

3. Turn on the Snow Senaer Gty switch.

Troubleshootirg: Notific:ations .4 rina tones

If the notifications and ring trres on yourr =tackBerry device aren't functioning in the way that you expect
them to, consult the fziicwing trouicshooting topics.

My device doesn't ring or vibrate wher @ r~<Cive a call or message

Try the following actions.

)

¢ On the home screen, swipe down from rhe top of the <Creen. Veiify that Silent Mode isn't turned on.

¢ If you created a custom alert for 2 contact, in the Ceniacts arp ap a contact. Verify that the Volume
setting isn't set to Silent ard that th< v.braron setting isiit set o Off.

My device doesn't display Instant ~~cviews

If BlackBerry Balance is set up c¢n voirr Siacki=2iry Zevice, messaucs sent 'o accounts that are
associated with your work space wor'i Le dismizv2o as In=rant Previews.

My device doesn't display Lock Scre,r Notirigations:

If BlackBerry Balance is set up on you: BlackBerrv 2evice, riicssages sert 1o 22ounts that are
associated with your work space won't be disclaye 25 Lock Serzern Noiirications when your work
space is locked.

Voicemail

Depending on your service provider, there are w2 «iiierert r.ca< of voicer 2 avaiizu's 2n your
BlackBerry device: standard voicemail and a visual vzicemall service

With standard voicemail, you can set up your voicemail 2.:2ess numker and p25=~*"urZ, SO you can
quickly call in to your voicemail service from the C.:!'s screep iis tiie Phonc ary

If you subscribe to a visual voicemail service, you can vicw Ziist »f youi voicemall messages, play your
voicemail messages, and change various voicemail settings frzim youi 2iackBerry device, without having
to call in to your voicemail service. Depending on the fezu'rec vcur service provider supports, your
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voicemail messages can be automatic.a'v dovvnloaded to your device and you can pause, fast-forward,
or rewind the voicemail messzy< as you liscer to it. You can also forward a voicemail message, send a
reply to the person who le‘c you a vcicema’l message, or delete a voicemail message from within the
Phone app or i< BlackFerry Hub.

Your service groviaer might suiomaticziy uelete miessages after a certain period of time. If you don't
want a message to zet automatic2ily delete. you can save it to your device.

Depending ci1 your coitnary ©: raqicon - a visegi voiremail service might not be available. You need to
subscribe to = visual voizeniail service to access the features. Contact your service provider to
subscribe.

Set up your voicemail
Depending on your wircigcss service orovider, 15 teature might not be supported.

1. In the Phone app, s'vize down foni the top of the screen.
2. Tap 5] > Voicemail.

3. Type your voicemail acc<ss number and password.

After you have set up your vzicemail, you car .:2ii your voice mail service from the Calls screen in the
Phone app.

Using a visual voicema’i sarvice
Listen to a visual voicemail messdcfe

1. In the BlackBerry Hub or Phont 25, taz 2 voiccmail 1ncssage.
2. Tap p.

Forward a visual voicemail message
1. In the BlackBerry Hub or Phone app, touch =iz nolz = voicemai! incss20e.
2. Tap &.

Save a visual voicemail message

Your service provider's voicemail system might a itomatical’, 2ciete iness~ges aiter a certain period of
time. If you don't want a message to get automaticallv deletes, veu 2an save it 75 your Jevice.

1. In the BlackBerry Hub, or the Phone app, touch ardJ h<ia a voiczinail message.
2. Tap Save.
Change your visual voicemail greeting

Your voicemail greeting is the outgoing message tha* « cailer hears Lbefors 'caving a voicemail message.
Depending on your wireless service provider, this feature miuri nci e supported.
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1. In the Phone app, swipe down frzii the to) of the screen.

2. Tap 53

3. Tap co > Cherige Voirerm.ail Greetirs.

4. In the Grecting Adron-down lisi, yo one <1 the 11llowing:
¢ To piay your phone numbe: 25 your veiceinail greeting, tap Phone Number.
e To play vour name ~< your voicamail oresiing, tap Name.
e To record o custom veicemail zrccung. ian Personal Message.

Change your vis.2! voize%i3i! oassword

Depending on ycur wirci£ss service provider. thic ieaa e might not be supported.

1. In the Phone a)p, swirc down from tne top o1 thie screen.
2. Tap 5] > co.
3. Tap Change Password

Prevent visual voicemail massage< #»om downloading vinie you are roaming
Depending on your wireless <crvice provider. thic ieature miokii not be supported.

1. In the Phone app, swipe down freie ine top of the screen.
2. Tap 5] > co.

3. Clear the International Roaming i cck box.

Deactivate visual voicemail on your aevice

If you deactivate your visual voicemaii service o veur RlacnBerry device, vou must contact your
wireless service provider to reactivate it. Degendiiig or. you: wirelc=< service provider, this feature might
not be supported.

1. In the Phone app, swipe down from the top <7 *iie scrzen.

2. Tap 53
3. Tap co > Deactivate.
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BlackBerry Hub an2 zmail

NI
h Mes<asing, set p accounts. srcial miedia, find your email

BlackBerry -iub ~id email

The BlackBerry Hub gaters all of the miessages. notfications, and events that you receive from your
different accounts into one roienient Izc2tion. In the BiazkBerry Hub, you can receive and respond to
email, text messages, ¥ sBM chaic< all in the samz riace. A<ZZitionally, you can see and respond to
direct messages and notifii:ztions from your sozi2! ietyyorking accounts, glance at your upcoming
events, and more.

Staying connected v.:zi1 the BlackRzrry Hub

Email

You can add practically any existinig Zimaill account *o yourr uevice—both work and web-based
email.

Text messages (SMS/MMS)
If text messaging is a part of your wiieiess servics cian, veu can find and respond to your text
messages in the BlackBerry F.'%.

Social networking

If you add a Facebook account 17 vour device, veu can rzccive and (espond to notifications,
update your status, and send Facebook measages ! irom the SiockRarry Hub. If you add a
Twitter account, you can compose tv.~cis. si2y up-to-dats < vor'r mertions, and send direct
messages. And if you add a LinkedIr account, yoi: ¢:25 azceut invitations t2 ¢annect with business
contacts, send messages to your cornections, ana «saate your Linkzaln status.

BBM and instant messaging

After you add instant messaging apps to your device. vou £an aczecs your chats through the
BlackBerry Hub.

Calls and voice mail

You can make calls directly from the BlackEe:y Hub. Ti:< BlackBe:: v iqub shzws vou the calls that
you made and received, including any missed cziic and voirs midll mes=2os=.

Upcoming events

Without leaving the BlackBerry Hub, you can pee! =t upcomino niieetiiics, events, and—if you add
your Facebook account—friends' birthdays.

Notifications
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The BlackBerry Hub collects voir iotifications about new PIN messages, time zone changes,
software updates, third-zdarty apps, 2i1d more. Your service provider might send you SIM Toolkit

notifications that app~ar in the SiackE'erry Hub. Tapping on these notifications opens the SIM
Toolkit apz.

Keyboard <hortcuts: GlackB=riy Hub

In the list o1 mess=u25

Action Shortcut
Compose a mes;gc—- = N Press C
Search the BIackPerr/_Huh - = APress S
Go to the next unread mess2ae i tﬁe lis* N Tress U
Move to the top of y~ur |igt of .'T-essages and N Ciees T

notifications

Move to the bottom of (o iist of miessages and rrags B
notifications

In a message

Action Short.t

Reply to a message = —P?e;r{- A
Reply all to a message - A _Press L B
Forward a message — = B P—;es;F— -
Flag a message B —I-’I‘-GSS w :
File a message o Pro-ss-i— -

Setting up and managing accounts

You can add email accounts, social networking accounts= {(such as F~zcpook, T.vitier, and LinkedIn), or
even an Evernote account to your device.

Set up email or other types of accounts on your device

1. On the home screen, swipe down from the top o1 inc =zieen.
2. Tap &t Settings > Accounts.
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3. If you already added an account . vvour dravice, tap [@] to add another account.

Add an email account

1. On the Ade s<count screen, tap Enrza, Calendar and Contacts.

Enter *ne amai! acuress.

Tap Next.

Enter the cassword v ine accoun.

Tap Next.

Change any adurtiona! =cturg= (for examp!z e types of content to sync with your device).

No o, ooDbdb

Tap Done.

Add a social netv,orkinc 5, =vernot< 2Zcount

You can add a Facebook, Tuitter, Linkegin, or Evernotz 2.ccount to your device. When you add an
Evernote account to «ur device, your Evernote rorcbooks sie available in BlackBerry Remember.
1. On the Add Accouit scieen, tap Facelucov, Twitter, LinkedIn, or Evernote.
2. Enter your account irformation.
¢ If necessary, changs any sync settinz=.
e If you're adding a Facebook 2.count, to chanaoe wraii you re :eminded about friends' birthdays, in
the Birthday Reminders drop-dow: list, i2p a reminde: Zptior.
3. Tap Done. If necessary, tag Auwnorize.
Add a BlackBerry email accour.¢

If you set up a BlackBerry email accourt inormaiiv in inG 1077120
user@<serviceprovider>.blackberry.com) cii 2 crevicus BlackBerry dzvice, t2 continue to receive
messages for that account on your Blackserr 10 device, yor! inust <ci up a forwarding email address
and then add that email address to ycur uevice.

On the Add Account screen, tap Email. Cziendor and Contzets,

Enter the email address.

Tap Next.

Enter the password for the account.

Tap Next.

On the Forwarding screen, complete the ficias to 2u2 ~ furwarding <inail addre<s.

No oo p,obd

Tap Next.
Note: It can take 5 to 15 minutes before your emai' !5 rorwardz o the Torwardrmg email ~adress.

To receive your BlackBerry email on your device, me«z suie that you <2d the iz warding email account
to your device.
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Setting up work accounts
Add a work account supportz¢ vy BlaCkZIerry Enterprise Service 10

If your organizatior uses FlackBerry Enterr rise Service 10, you can add your work account to your
device and tane advantzos of featurc= like Elac<3erry Balance. If your organization hasn't upgraded to
BlackBer:y Enterciice Servies 'S and is u=niy BlackBerry Enterprise Server 5 or earlier, you can still add
your work account and rave it uss nlicrosoft Zxihange ActiveSync. For more information, contact your
administrator

Make sure you inow the fol'owina fror veur 2aianistrator:

e Your usernam<

e Your enterprice activaucn password

e Server name

1. On the Add Account screz:, iap 3% ~ work Accouri

2. Enter the usernan ¢, activatic.» password, and =<.ver 2a2aress for your account.

3. Tap Done.

After you add a work account, felioww the prompts to ser & work swace password to use with BlackBerry
Balance and to enter your work network passwzid.
Add an email account supported by *'~rosoft Exchanoz activeSync

Make sure you know the followi:i¢ rrom veir adzinistrator or your em2il service provider:

e Your username and work nsiwork rassword
e Server address

When you add an email account that's su:ported £v MNicios2ir Txchar.ge ActiveSync, the messages,
calendar events, contacts, tasks, a~d notes ~--cliatcu with the accoviir are synced with your
BlackBerry device.
1. On the Add Account screen, tap - > Microsof* =xchzige ActiveSviic.
2. Enter the username, email address, pas~tvurd, #rd server 240 ess i the account.

¢ To turn off push email, turn off the Push switcii To ser how frequently yor:i device checks for new

messages, in the Sync Interval drop-uown lisi, tap an option.
e To use your organization's VPN, turn un th: Use VPN <wiicr.

¢ To change how far back in time your device svrics messzues, i the Svri: Timeframe drop-down
list, tap an option.

3. Tap Next.

Tip: When you flag an email message in your Micreseft Excharae ActiveSyne account, it = also flagged
in the Remember app.

Add an IBM Notes Traveler email account

Make sure you know the following from your administrator or «iail service provider:
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e Your username and work network nassword
e Server address

When you add ar. i=M Nates Traveler emsi’ account, the messages, calendar events, contacts, tasks,
and notes ~ssociated witii the aczowiit are syrniced with your BlackBerry device.
1. On the Add Accorrni screen, t2io 2= > IBM. MNotes Traveler.
2. Enter the u=ziname. <i'2i addrass. cassword, and server address for the account.
e To turn oit push en2ii, turn Sir the To<hi swi'ch. To set how frequently your device checks for new
messages, ir ire Svrie: lates vai drop-dovir uist, tan an option.
e To use ycur Zrganizaron's VPN, turn on the 'Use VIPN switch.

¢ To change houv far back in time yoirr izvice svrc= riiessages, in the Sync Timeframe drop-down
list, tap an option.

3. Tap Next.

Add an IMAP or POP emai! »Zcount

Make sure you know ths following inferinguon from your adminisirator or email service provider:

¢ Messaging server type (PO or IMAP)

¢ Incoming and outgoing messaging s<:ver address

¢ Incoming and outgoing messayiryg server port rumoers

¢ Incoming and outgoing me:sssaging sciveir SSL settings

Note: To increase the activation spzeu of IMAP cinail ao2.cunis, it is rccommended that you enter the
IMAP Path Prefix. For more informatiion. cont2or yoii aaministate;

1. On the Add Account screen, tar 2 > IMAP <. TOP.

2. Enter the account information.

¢ To set how frequently your Blac!serry device ircoks 1or new messages fif push email isn't
supported), in the Sync Interval drop-=.viii list tap an option.
¢ To change the amount of time tha: mes<ages can k& rairicvea on your 2svice, in the Sync

Timeframe drop-down list, tap an optior:.
3. Tap Done.

Add a CalDAV or CardDAV account
Make sure you know the following information:

e Your username and password
e The email address associated with the account
e The server address for the account

You can add a CalDAV or CardDAV account to sync caiendar evernis rr contacts, respectively.

1. In the Add Account screen, tap 3¢ > CalDAV or CaDA v,
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2. Enter the account information.
3. Tap Done.

Change accov.i* settinys

You migh.c want 5 2lhiange the settings for an acccunt if you changed the password for the account, if
you want 1o change e uisplav naie for the account, or if you want to use different synchronization
settings.

On the homg ccreen. swipe dowis fiom iz wop of the screen.

Tap #¢ Settinos ~ Accovirts.

Tap an accou: .

Make your char.ges.

o o D2

Tap Save.

Remove an account rrom vz.~ gevice

To stop receiving messages and notificziinns ror an account and to stop syncing calendar and contact
info for that account, you can remieve the account frzin your ElackBerry device.

1. On the home screen, swipe down from ing top of the =<ieen.
2. Tap &t Settings > Accounts.

3. Tap an account.
4. Tap [}

Troubleshooting: Setting up accounts
I can't add an email account

Try the following:

e Make sure that your email address and passworz nave Sezi typed zornectly.

¢ Make sure that your device is connecter iz a moriie or Wi-Fi iiziweik.

¢ Add the email account using advanced setup. On th< i'2ine scieen, swipe arivn from the top of the
screen. Tap §¢ Settings > Accounts > > 7*.125 e type of accoui it that you want to add. You
might need to get additional information ab<ut your account from y our administracor or email service
provider.

e If you're trying to add a work account suppurtzo Ly Blaov=crry Enterprise Servize 10, make sure that
you have an activation password from your admiristr=*or.

e If you're trying to add an email account suppcried by Microsoft Exchiange Active<vric, contact your
administrator or email service provider to find ovt i* you nee< i< charge iy =Ziings for the account.

I can't add a second social networking account

You can add only one Facebook account, one Twitter accourt, 2i1d << LinkedIn account to your
BlackBerry device.
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Icon Lescription

I)iircad emiat

Pe2d email

vieeting or cvent invitation

™ nev, macebook naiification
@ Email with attackhinent
% Draft \ngssage

Em=i messages grcured by subject in a conversation thread

Unread tex: messans (SMS)

P.ecu text message

6 Text mes=zye with attactment (MMS)

= 12iaft text messzoe

New svsiem notificatici

© NM.agezge hasn'i Decn sent vet
») Mc=sage is r=ing sent

v Mcseage 25 peen seiit

[-) Message coulz nSi be =21t

Viewing and searching messages

You can view all of your messages and notificatior.s ir. inc Hi'S view ' the Blazk2arry Hub. Or, you can
view messages for a specific account type or riessage tyr.. You can sz-2rin for a <pecific message, or
customize your view so that you see only the messaoes and notilicauons th=i 2ie important to you.

Navigate your list of messages and notifications
In the BlackBerry Hub, touch and hold a date bar.

* To go to messages and notifications for the next day, tap 2
* To go to messages and notifications for the previou: G2y tap .
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* To go to the top of your list of mcs<20es end notifications, tap .

* To go to the bottom of ycur iist of niess2ges and notifications, tap .

View messacc< oy accor’at or mess=2ge tirc

If you went to see riessaoss ity from « particular account (for example, your personal email account)
or by a type (for exzinzie, your tet messao<s), yor' 2an filter them.

1. In the BlackBerry i-1b, tan, =.
2. Tap the tye of messages that you want to sec.

To see all of your mz=cages 2gain, tap = > Hub.

View filed email

1. In the BlackBerry Hub, t25 e drop-Ziown list at the 1oy of the screen.
2. Tap a folder.

Search for a message

1. In the BlackBerry Hub, tar i=3.

2. Type a search term.

To filter your search results by scruer, date, sukiect, and mor<. *ap =.

Filter your search in the BlackBerry rub

1. In the BlackBerry Hub, tap [€.

2. Leave the Search field empty. Tz =.

3. Tap Priority, Unread, Flagged, Rezeived o Actachmznt.

4. Tap = again.

To see all of your messages again, tap Carcel at the op of the sereen.

Tip: You can also find your flagged messages in Bl2cr2ermy Remamber, in th2 rlagged Messages task
list (for work accounts) or the Unfiled task st (fur per=ciial accolnis).

Viewing important messages with the BlackBerry Prioviiy mirl

With the BlackBerry Priority Hub feature, importart imessao~s 2ie highlichicd so that vou can quickly
find them in the BlackBerry Hub.

To identify priority messages, your BlackBerry device 20i<s at whetiier a mess-c- < rlagged as
important, whether the sender is a frequent contact, and other criteria.

You can help your device learn which messages are imicriant to yoi: by rhenging the priority of a
message. For example, if a message is important to you but it's net intiuded in the BlackBerry Priority
Hub, you can add it.
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View only your priority messages

In the BlackBerry Hub, do ore ot the furlowing.

* Tap = > Priority Hub.

¢ If your Pirch Fi*ar Criteria is <t to Priciin, Messages, slide your fingers together to zoom in on your
priorivy mcosages.

Tip: You can <pecify which missayss aie disclayed when you zoom in. In the BlackBerry Hub, tap - >
$¢ > Display an.u Actione. 71 the P! Filter Ciiwria drop-down list, select Priority Messages,
Unread Messages, rlago<a e<szges, Draft Wescages, Meeting Invites, Sent Messages or Level 1
Messages.

Add a message to ur iemove 1 messacc vom the SizckBerry Priority Hub

Adding messages 1o and removii'g messaces irom the Blac!\Berry Priority Hub helps your BlackBerry
device learn which mes<agas to hickhiigit as prioritv i the future.

1. In the BlackBerry Hub, izuch and hold a re=<aoe.
* To add a messags ts the Bl2ckSerry Priority Hub, ian €§,
®* To remove a messaue irom the BlackRz:r, Priority Hur, tap .

2. In the dialog box, choose a reasor. iy the messaoe - =i isni't important.
3. Tap OK.

Change the types of messages that arz marked 25 =aierin,

By default, if the sender of a message h2s inG s2i0C 1251 lams 25 veu or it a message is marked with
high importance, then those messages 2 iicluden in ing Blac“serry Prienity Hub. You can turn off each
of these settings.

1. In the BlackBerry Hub, tap [f] > &+ > Priority Hub.

2. Turn off the Sender has the Same Last Name ~< Me . r wlessao<s =<nt v.ity High Importance
switch.

Create a priority rule

You can create a rule so that messages that are ccnt irom speciic o.2-_unis, or wwith a specific subject,
or with other specific criteria are sent to you: BlackBerry Priciity Hur. You can alvo set a Level 1 alert for
specific messages so that you receive a custom notific:alion wren 1nGse messacce are sent to you.

1. Tap [f] > £ > Priority Hub.
2. TapEA.
3. Do any of the following:

¢ To add a name to your rule, enter a name in the Firter Nan.e ficid.

¢ To flag messages from a specific email address as prioriiv. Girter an email address in the From
field.
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¢ To flag messages with a sperifi: subjerst as priority, enter a subject in the Subject field.

¢ To flag messages that are sent diieCtly 19 you or that you are cc'd on as priority, select the Sent
Directly to Me or tr.e Cc: to \vie checkbcx.

e To set a'evel 1 zier for your 11z, sel>ci the Enable Level 1 Alert checkbox.

4. Tap Creaxc.

Note: Level 1 alsiic override ine existino netineatieon settings. When you set Level 1 alerts, you are
notified of Lavel 1 messages Ly a cusiom iny tone. The BlackBerry Hub displays Level 1 messages in
red. To change your settings for L.cvzi 1 iert notitications, tap Level 1 Alerts Notification Settings.

Turn off the Blaz«Serr, “10%iy Aub
1. In the BlackBerry Fiu%, tap n > ¢ > Prieriiy Aub.

2. Turn off the Pr ority H.:% switch.

View attachments ser: = you
You can quickly find an vicw the files sent to S 2id avoid searching through your messages.
In the BlackBerry Hub, (‘e Une of the fuillowing:

* To see all of the files tt.ai you received 25 =tiachmente, tap m

e To view attatchments in a mess2yug, tap a messaoe. "2 the ettachment.

* To see attachments for a specific account, i2p =. Tap an 2ccounr. Tap [}

Download attachments in a messay¢e

You can download one file or multipie fiies that vou roccive o= att2itmenta in an email.

¢ In a message with one attachmer: </ to dows o2y one 2uachment at o me, tap an attachment.
* To download all the attachments in 5 mzss2ze, iap B).

Tap an attachment to view, share, or ::Zve a downlo22eZ rile.

Sort attachments

You can sort attachments by date, sender, name, tvee #or 2aample, by picturcs =.1d documents), or
account.

1. In the list view in the BlackBerry Hub, tap .
2 Tap -8

3. In the Sort drop-down list, tap a sort option.
Share or save your attachments

1. In the list view in the BlackBerry Hub, tap .

2. Touch and hold an attachment.
3. Tap [
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4. When the download is complete, tn'~h ard hold the attachment.

* To share the attachmznt, tap B2.
* To save the attach.net, tap [&.

Tip: To share or 5+ve multinie sitachmeris, o [P, > 7] Select some attachments. Tap [ or [

Send em>i ziid mes=ages r<iv ine =iackBerry Hub

From the Blaci=crry Huk. you can =2nd <inZil, tex. messages, Facebook messages, direct Twitter
messages, Linkedln mess20e5, RGrA messages. or 2uiner types of chat messages, depending on your
wireless service pi2n 2iid the accounts that you ad<ad to your BlackBerry device.

1. In the BlackBerry F.ub, tar »

2. Tap a message iype.

3. Add or choose a reéizient for oL message:

e For email, type 2 contact name or ar. e7..~" Gudress in the To field. You can tap suggested
contacts that app.ear Lelow ths fu tield to quicklv 2du them to the message.

¢ For Facebook, Twitter, o1 LinkedIn mess=2aes, type a coriiact name in the To field.

¢ For text messages, type a contact i»zune or a phone numver.

e For BBM and other chat mes<ages, select a contact from bz list.

4. Type your message.
5. Tap Send or the Enter key.

Reply to or forward an email

In an email, do one of the following:

* To reply to the email, tap <.

* To reply to all recipients of the email, tap « .

* To forward the email, tap ->.

Tip: When you reply to an email, you have thz Spuor iz uelete the text ii» 12 origin=! message. Tap - >
.

Attach a file to an email or text message

If your wireless service plan supports MMS messages, you can %< an attachmient to a *oxt message.

1. While composing an email or text message, tap [’:‘:
2. Find the file.
3. Tap the file.
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Tip: When you send an email with 2 Zicture atachment, you can reduce the size of the message by
reducing the size of picture attaciiments. GOn the Image Size screen, tap a size. Tap Send.

Add a BCC reciyznt to an zmail

1. While coniposin: a mess2z», iap [~ 74

2. Type a contact namc or em=ii 2udress.

Send an email or = mceting iuvitauor wihen ~Sinpocing another message

When you compose o ¢email, vou £ar aiso send g rneciing invitation to a recipient or send a separate
email.

1. While composing a miessage, touch anc i:cia a nainé ' the To, CC or BCC field.
2. Do one of the {nllowing.

* To send a separzi= email to 4. recipient, tar 5.

* To send a meeting iiwitation to the reciyiznt, ias i,

* To add the recipiant t your Ccivigats, tap .
Compose an email in plz ' text format

You can reduce the size of email ms=sages or email th eaus by switching from HTML format to plain
text format.

1. In an email, tap |-
2. Tap E}

Change text formatting in an ema?:

Bold, italicize, and underline text; creat< ordcrcu and buiietes 1sis: 2iv2 chance the font size and colors.
1. While composing a message, tap m

2. Use the formatting toolbar to apply fcimarttins o your text.

Forward a text message

1. In the BlackBerry Hub, touch and hold a t*cxt inessage.
2. Tap >.

Managing messages

Stay organized by managing your messages in the RlaciBerry Huls You eczii e inessages. flag
important messages, or save draft messages for later.

Delete a message

In the BlackBerry Hub, do any of the following:
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* To delete a single message, touc!: 2714 ho'd the message. Tap @

* To delete more than one mnessage, icuch and hold a message. Tap . Tap the other messages you
want to delete. Tap ||, > K-

e To delete zil messaozs before ~ specific 2ate, touch and hold the date bar. Messages that were sent
or receivea nciore that aie are hisnlighteo. Trp .

* To delete mes=ages only irom /our dzwice. kur eep them on the messaging server, tap - > £ >
Display and Actons. In tho Doiete S0 dror-2own list, select Hub Only.

Filing email

You might not be arie te Tvz an email or create foliicis for an email, depending on the account that an
email is in.

File an email
You can file your sen* anJ receiv<. cimail messaoss

1. In the BlackBerry Hw.b, touch and hold 2. cinzil.

2. Tap [}

3. Tap a folder.

Add, rename, or delete an email fuizier

In the BlackBerry Hub, tap thr: dron-2ows lisi i the top of iz sercen.

* To add a folder, touch and hold %< tolder th2t vou w2t r5 use 25 e parent folder. Tap . Type a
name for the folder. Tap OK.

-

AB
—

* To delete a folder, touch and hold ths rolder Tap my.

* To rename a folder, touch and hol2 inc toldzr. "o Tvoe anew namz for the folder. Tap OK.
Keep all email from a folder on your «»zvice

If you use a desktop email application like Micrzsoft rutiook to file 2in2il into folcers, your BlackBerry
device doesn't automatically download copiz= oi that emzii Vou «2i have file2 email readily available on
your device by syncing an email folder.

1. In the BlackBerry Hub, tap the banner at th< cp of the screer.
2. Touch and hold a folder.

3. Tap Bl
Flag a message

When you flag messages, they appear in BlackBer:y Remem.i:<i, so tii=t you: can add Gu:s dates, tags,
voice notes, and other files to them.

1. In the BlackBerry Hub, touch and hold a message.
2. Tap @
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Manage your messages with BlackSerry Hub Instant Actions

BlackBerry Hub Instant Actizne allow you t2 guickly triage messages, conversations, and events in the
BlackBerry Hub. Ir. the lis' view, you can mark niessages as read or unread, and file, flag, or delete
messages. Yo' can alsu 2ccept or Zeziine niectng invitations without having to open them. If you make
a mistaks: wh.ile mi2naging messages, v 2an tap Undo to cancel the last change.

Use BlackBerry *..'% instant Acions

Depending on the miessage tvoe and veur GlackSeny Hub Instant Actions settings, the following actions
are available:

e Calendar intatici- Voi! i accept or uccline ¢ calendar invitation.
e BBM or text .nessane (SMS and MMS): YU can r&riv to or delete a BBM or text message.
¢ Email message: You canfiie, delzie, or flag =i+ 2inail message.
1. In the BlackBerry Hub, it *iie upper-rigint corner of inz screen, tap = .
2. Do any of the following:
® To delete a message. tap 1 -

* To file a message, tar 72, and choose a fzioizi.

(R ]

* To flag a message, tap P .

* To mark a message as re~u. ap

* Toreply to a text message or = 52N fiessage, taz 7";
Customize BlackBerry Hub Instzunt Actions ier erni2ii nicssacss

By default, with BlackBerry Hub isiant Acitons, vou ez tiie 2 uelel 2 your email messages. You can
change your settings for the action~ tiat apze~. in ine iist riew.

1. In the BlackBerry Hub, tap [f] > &+ > Dici#ay and Acaors
2. Under Hub Instant Actions, do one of the follruving:
¢ |n the Email Action 1 drop-down !i=%, (ar r:ie or Flao
¢ In the Email Action 2 drop-down list, tap Filz, riao, or Del3te.
Mark a message as read or unread
In the BlackBerry Hub, do one of the following:

* To mark a message as read, touch and hola the mcscage. Tap Ej
* To mark a message as unread, touch and hol~ ine message. Tap E

* To mark messages before a specific date as rear, touch ana Hold the Zare iar. Tap 'E

Download or share a picture from an email

In a message, touch and hold an embedded picture.
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* To save the picture, tap [E}}.
* To share the picture, tap "7]
* To set the pirtirs as e conitact pictures. rap BY.

Save a draft e
1. While composing an email, iap Cancel.

2. In the diuiog box, 125 Save

Securing your Zrail

You can digitally <ign or encrypt messages if veu Lise a work email account that supports S/MIME-
protected messages ¢r IBM M.es emai! erncryptior o your BlackBerry device. Digitally signing or
encrypting messagac 2aus another ievel of eaeunty to em=ii messages that you send from your device.

Digital signatures are 2=<igned to help recipients vorfy the arthenticity and integrity of messages that
you send. With S/MIME-prsiciied messages, wien vou uigitally sign a message using your private key,
recipients use your putlic key to verify that thie message is from vou and that the message hasn't been
changed.

Encryption is designed to keep messages cenndential. Witt S/MIME-_protected messages, when you
encrypt a message, your device uses e recipient’s puLic wey to, er.crypt the message. Recipients use
their private key to decrypt the inessage

If your device is associated witi a CRL ; an OCSP server, wher you 224 recipients to an encrypted
message, your device tries to retricvz a certific:ate st-tus iz, earh rceiricrt. You are unable to send the
message until certificate statusecz are rsceiver for zi recizicits Vwhien the certificate statuses are
received, the recipients' names charue color, or-2 vou 2 send your niesszge.

Color Coririezie 3tatus

Blue Tne ceruncate is Leing rzir‘eved, validated, or the
certificate i vand.

Red vz ceruncatls is found. o7 the certificate is not
‘I.A”d-

Purple The ccinficate car't £& trust=d, iv unverified, or is
LTIKNOYY .

Set up S/MIME-protected messaging

You need to store a private key and certificate on youi Biaciiserr / device te =<iid digitally signed or
encrypted email messages using S/MIME-protected messaginu rou i store a key and certificate by
importing the files from a work email message.

73



User Guide BlackBerry Hub and email

Your BlackBerry device supports keys 2nd certificates in the following file formats and file name
extensions:

e PEM (.pem, .czi?

e DER (.d&i, .cer)

e PFX(pfx,.n'Z)

1. Open a work email mess~ge with a certiiicaie airachment.

2. Touch and hold

3. Tap &}

4. If necessary, enter ine password.

5. Tap &4

6. In the BlackBeny riub, tap BZ > £ > Secitie Email.

7. If necessary, tap the SIMIME o,

8. Turn on the S/MIME sw'ich.

9. Under Signing Certific2te, in the «rup-down list, tar the certit cate that you imported.
10.Under Encryption Cert:ficace, in the drop-2ovin list, tar ire certificate that you imported.

Turn on IBM Notes email encryptior
A work account that supports (BM N<ztas cmart encryption st be aaded to your device.

1. In the BlackBerry Hub, tap ] > & > Secure Einair.

2. If necessary, tap the NNE tak..
3. Turn on the NNE switch.

Sign or encrypt a message

You must use a work email account that supports !5 Netes mail encrvzuon to send an encrypted email
message, or an email account that supports =/ilIM = protected 12552525 10 sen a signed or encrypted
email message.

1. When you compose a message, slide ycur finiger doevvn on the wcresi

2. In the drop-down list, tap a signing or an enctvption optior.

N O

Note: If your BlackBerry device is associated witir = AL or o 20 SP server, wiier vou add recipients to
an encrypted message, your device tries to retiieve a ceriiicate status tor each rzgient. You are unable
to send the message until certificate statuses are (ezcived for «!! (ecipients vnen the ceriificate
statuses are received, the recipients' names change rsici, and you can sena voi: miessaoe.

Update secure email settings

Depending on your permissions, you can change the email security that is used for all the messages you
send. For example, if you use S/MIME to protect your mz=cage<s, you can send clear-signed messages
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that any email application can open, &r noaqu.e-signed messages that only email applications that
support encryption can open

1. In the BlackBeiry, Hub, tar - > £ > Secure Email.

2. Do anv of ine follzwing:

To wurn on S/MiviC-protert=r inessaoizic, tap the SMIME tab. Turn on the S/MIME switch.

To ch=2ngs the methicd of enczding 10 L=< 1or messages you send, select an option in the Default
Encodino < cp-dowr fist.

To select your praierrec meth ot o1 encodinie 10 Lse for replies or forwarded messages you send,

select an urlor in tne Tigoing Message Encoding Suggestion drop-down list.

To send c.car-siyrzd messages, tap thz =MIM¥ 1-£. Turn on the Send Clear-Text Signed
Messages swit~h

Secure email icons

Icon I;escription
® The emalli-s digitally sigries.
a - The email ic -»r.ory?oted. -
® Ar .leos-age ir the foicar is dlgltal' Jlgned
3 A messaa;n;he folder ic encryted.
D The dlgn.dl < n?*jf’— ; :u:c?aru'!: \.'f;fi;ad.
b There¢ 'S not.er:u' ',;i!-i.:rnzlmTotho verifv ;P Jigital signature.
), The dig!tal?nﬁéf%(?@“.ﬂi:r. =
[ A certificate is attas "ed: e e-mall -
@ Multiple cer;fic;ies- are nttached-ic;e-email.
3 The certificate chair i~ tiusted o the r:e-tf’it::;statue S good.
2 There is an errcr witn the c& .ifica-tetnj:i-- or th-e ;nificale status.
) The certificate steIJs-isE;-de.t(-:-rmihcn - =
) The certificate chain gex_ni:u—-'j. - - -
2 The certificate chain r;as been .ev;:\ed = -
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Navigating the BlackBerry Hu»

Peek at your messages ir. th: Blzc«serny Hub from anywhere
Whether you've un your ierne screen or usitc on application, you can peek at or open the BlackBerry
Hub from any/wherz <1 the device.
1. From the bottor 27 the scrzen. slide you: finger «p just a little bit. The current view shrinks to show
your notificatons.
2. Slide your fiiger to thz right to oeck 2t inc BiacKBerry Hub.
e To fully opzn ine SizikRerry Hub, cor*inue siiding your finger to the right.
¢ To return *c wnat vcu were doing, slide vcor firger hack to the left and down.

Peek at your messages and notificciizas while yor'';e cor.o:2sing or vizwing a message

In a message, slowly slide your finger from the lett <uge of the me=sao< i< e right. Continue sliding to
bring your list of messages and notificatione irtu view.
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Jump to the next or previz.:c messas~
1. In a message, slowly slide vour finger from the ieft 2doz or the message to the right to peek at your
list of messages.

2. While holding the mezsage oran, slide your finger L <i uuwn (0 highlight the next or previous
message in the list.

3. To open the highlighted message. i~!case your finger.
Check your upcoming events from #he Slz:45erry Hub

You can check your agenda in the RlackBerry Calci2ar oer, £ut if veu ' re already in the BlackBerry Hub,
just stay where you are.

At the top of your list of messages an< »ouficatier<. wierc rouay's datz arpears, slowly drag down.
Your upcoming events start to appear. The ricie voir drag, the morz vou sze
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Create a meeting from an email

When you create a meeting or 2:vent fror 2 email, your BlackBerry device populates the invitation with
the subject line frer the emaii, and the rec.pienis of the email become the invitees.

1. Inan erua’, tap B2 > il

2. Enter ainy additionzi iniormatien o the meeting.
3. Tap Save.

Add a contac:r irom thz EiackPerry Hur

1. In the BlackBerry Hur, toucr and hold a inzssags.
2. Tap .

e To add the cont=22t 10 an evi=Tiiig cont2or entry (for example, to add a new email address for a
contact), tap a cont=.r from the jict.
* To add the coriiact as = cw contact, tar 2%

3. Tap Save.

Refresh your list of messaz~<

If you added an email account that doc=n'"t support push mes<s2qing services, you can refresh the
BlackBerry Hub to check for new incssages.

In the BlackBerry Hub, tap [ > FS.

Customizing BlackBerry '{ub settincs

You can customize a variety of settin;s in the 2! i -«5erry riub. For exampic, you can change your

default email address or calendar, or the orzer thar your acrounts ~spe2r in. You can also set an out-of-
office reply using your BlackBerry device.

Set an out-of-office reply

Some email accounts might not support oui-ci-office regiics.

1. In the BlackBerry Hub, tap [f] > %t > Eniaii Acesunis.

2. Tap an email account.

3. Turn on the Out of Office Reply switch.

4. Type a message in the field.

Add a signature to an email account
1. In the BlackBerry Hub, tap - > {% > Email Accountz.

2. Tap an email account.
3. Turn on the Auto Signature switch.
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4. Type your signature in the field.

Change your default ema’i aridre<s or calendar

When you sh=zie sometbing (for exampic, a pictre or a website) by email or when you compose a new
email, yorr BiackRzi vy device senids the iai! froi your default email address. When you add an event
to your calcnddr or sen o meeting invitation. your device adds the event to your default calendar.

1. On the hzine screen, =wipe dowii irzin the tup of the screen.
2. Tap & Settirgs > Aczounts.
3. Tap &

e To change the Ziefault account that yov: ~<iid ermie! irom, in the Email Address drop-down list, tap
an account,

¢ To change the default cai<iidar that vou add everts to and send meeting invitations from, in the
Calendar drop-c«vn list, t255 5 calendar.
Change how messag::s at e displayed ir. %, ZiackBerry Hub

Change whether the BlackBerrv i shows your serii messapes or filed messages, how you view
message threads, and ho v tiie date appears <7 ine top of ycur list of messages and notifications. You
can also change how the senders' names are displayed. wiwether piclures are automatically
downloaded, and more.

1. In the BlackBerry Hub, tar. B8 > 3 > Display and Acrions.
2. Change your settings. For exaripie, change any or ins followi i settigs:

¢ To view messages as conversation imieads 1mste2a of single mess2ges, in the Display Style drop-
down list, tap Conversation
¢ To stop showing filed messages. turn <iv tie Shev: riled Zinail= 5 witch.
¢ To stop showing sent message <, wurn off the Shovy Serivr Zmails switch.
Color code your accounts

To help you distinguish between different wypes of arcuriniis iin the BlackBerrv Hius, you can choose a
color for each of your accounts. The color anrcars or ine left side in veur list of messages.

1. In the BlackBerry Hub, tap Jf] > % > Huk. Mahagement
2. Tap an account.

3. In the Account Color drop-down list, tap a color
Change the order of accounts in the BlackBerry H::\

You can change the order in which the BlackBerry Hub Zi=giave ine acccunis in the Account Tab. For
example, you can move your favorite accounts or the 2:ccunts that vou 11e« riost frequently to the top
of the list.
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1. In the BlackBerry Hub, tap [} > % ~ Hub Management.

2. Tap[d
3. Touch and hziz an accornt, then sli2e your finger up or down to change where the account appears
in the list or accovits in the Adcount Tab.

4. To save ysur chanccs, ap [

Change wh'cn messaocs arpear in ine SiackBerrv Hub

You can chocse to hidz message< ior 5rivie accounts, so they don't appear in the Hub Tab in the
BlackBerry Hub. Z2!endss cnid ceniact syncing arer 't impacted by these settings.

1. In the BlackBerry Fut%, tap n > £ > Hub Mizaagerieint.

2. Tap an accourt.

3. In the Show in list, tap S»ow in H:L Cnly, Show iz Separate Account Only or Show in Both.

Change options for text riicssages
In the BlackBerry Hub, 1ap &g > #¢ ~ "<xt Messages.

¢ To receive a notificatic ' wnen your sent 27 inessages ar¢ delivered or read, under SMS or MMS,
turn on the Confirm Delivery switc!: or the Confirm Rzart <wvitch.

e To allow other devices to see wiien you receive 2. read a teat inessage with an attachment, under
MMS, turn on the Allow L eliverv Confi~ation switeh 2, thz Al'ow Read Confirmation switch.

¢ To block unwanted MMS messages, under MV=, n:ne 0 Hie Reicct Anonymous Messages switch
or the Reject Advertisements sv:itch,

¢ To stop receiving MMS messages whiic roamiry, under %43, in the Aduto Retrieval Mode drop-
down list, tap Home Only.

¢ To change the background color 1 toxt miessage cernversaicns, torn the Dark Background switch
on or off.

Change advanced settings for text me<s=2ges

With the advanced settings for SMS and MMS mecsages, you can allow special characters, change your
routing preference, and more.

1. In the BlackBerry Hub, tap - > $¢ > Tex: Meusages ~ .
2. Make your changes.
3. Tap Save.

Turn off cell broadcast messages

Your service provider might send you cell broadcast m«<sanc= wher. vzi''ie using your BlackBerry
device in certain geographical locations (for example, < iell you <bzut I2! weather conditions). There is
no charge associated with these messages, but you can ti'v orf th2in off if you'd rather not see them.
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In the BlackBerry Hub, tap ] > #¢ ~ &:2!! Brcadcast.

¢ To turn off all cell broad~as’ mess~ges, wrr off the Enable Cell Broadcast switch.
¢ To turn off mz=sages iror.1 a specific <:nanne!, beside a channel, tap Remove.

Update: your = acebe ok, Twittzr, or Linkedin status from the BlackBerry Hub

In the BlackGeiry Hub, ton =.
Tap Facebori Twitter, o LinkeZir.,

Tap [&.
Type your stati=.

o b=

Tap Post, Twee?, or Send.

Make a phone call frz:% the B'scaBerry Hio

1. Tap = > Calls.
2. Tap

About public warning messages

Public warning systems are used *u send alert mes<agcs to users Lvith enabled mobile devices. Public
warning messages are text massuaes that alco users of pos=tuie thieats to safety in their area.
Messages may include severe weather warnings, micaing chinz zierts, or national emergencies.

Depending on your wireless service proviger, piibiic warmino messages den't contribute to data usage in
your wireless service plan. This feawure mioni not b2 suogortea, deper.ding on your region, service
provider, and wireless network. Fo: miore infor-..~tion, comact your servicz provider or administrator.

Unsubscribe from public warning 1ies<agcs

You might not be able to unsubscribe from som< ~uplic warning mes=sges, uep2anding on your region
and wireless network.

1. In the BlackBerry Hub, tap [f] > % > Emergciicy Aieris.
2. Turn off the switch beside a type of public warning.

Troubleshooting: BlackBerry Hub

I'm not receiving messages
Try the following:

e |f you recently changed an account password, makes =u e that you uragie the oassword in the
Accounts settings on your BlackBerry device. On % fiome screcii, s'wirc down from the top of the
screen. Tap £ > Accounts. Tap an account. Make your crange<. 1ap Save.

81



User Guide BlackBerry Hub and email

¢ Check your network connection <zitngs t» make sure that your device is connected to a Wi-Fi or
mobile network. If you're not in a wirelzss coverage area, you should receive messages when you
return to a wireless coveraye arec.

¢ |[f you're cziniected to 2 mobile nsiwork, check that data services are turned on. On the home screen,
swipe down frzie e top 27 the screen. fan $¢ > Networks and Connections > Mobile Network.
Make sure the D2%as Services >wiich is tirned on.

I can only sce emai! i< the i2st 2C aavs

For some types of emait accoviiis, py ociault, your BiackBerry device initially syncs email for the past 30
days. To change iris scinng. o e home scezen, s vipe down from the top of the screen. Tap £ >
Accounts. Tap inc ema’ account. Tap 3%. In e Gyne Timeframe drop-down list, tap an option. Tap
Save.

I can't find my work em=% i the BlzcvSerry Hub

If you added a work accourt 5 your BlackBerrv uevice, your administrator might have turned on a policy
that separates the BlackBer-y Hub into 2 wiri{ view, which contains your messages and notifications for
only your work account, .id a peraciial view, which ~2.r2iins your messages and notifications for only
your personal accounts.

To see the work view, in the BlackB<ir, Hub, tap = > Swiicn 1¢ Work.

| can't see the recipients fo'' a nicsszye
To see the other recipients of a message and the ocesini tinat yort ieceivad the message in, in the
message, at the top-right corner of trie screer, i2p the arrovy

I can't send or forward a text me <cage

ra

You might not be able to forward an GrMS or #4iiS message i the c2itent of f1e message includes

copyright-protected information.

If you use a work account that is supported =y a BiackBerry Erterpnss Zcrver, ycur administrator might

not allow you to send text messages, but 'ou (night stil' Le ar!s 10 receive text messages.

I can't attach a file to a text message

The file might be too large, or your wireless service plan mioni nci supcort MMS imessaging, which is
required to attach files to text messages. Con'zir voui service cievider for miere inferination.

BBM

With BBM, you can chat and share in real-time with youi S5M contasts, ~nd knzw wnen someone has
read your message. Type, talk, or post. You decide tie Sest way ‘o comruricate with people in BBM.

For more information, see the BBM User Guide.
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Facebook

You can use the T=.ebock for BlackBerr, cevices app to stay connected with your friends. Send
messages. cpat with voui friends, ivice new *iends, upload pictures to your Facebook account, and
more.

For more informan:on on F22ebool for RlaciBer v Gevices, see the Facebook User Guide.

Twitter

You can use the !witter ror BlackBerry devices «zp to sty connected almost anywhere you go. You can
post tweets, send ziirect mess=ges to fricnus, searzir Twitter, add pictures to your tweets, and more.

For more information on the Twitier for Ri#znBerry devices app, see the Twitter User Guide.

LinkedIn

You can use the LinkedIn arg <1 your BlackBerry Zcvice to iy connected with your colleagues. Send
messages, share updates, add connectirc:i<, and more.

For more information on the Linkzd'n for BlackBer: v devices arp. see the Linkedin User Guide.

joyn

With joyn, you can chat, call, send pict.i=5, and =t2re vides= with you: friends and contacts who aren’t
using a BlackBerry 10 device. If your wirelzss <crvice nrovider suppziic jovr, the « icon appears beside
your contacts who are using joyn.

About joyn

Do you have friends and contacts who aren't "using a BlzckSerry 10 device? I s, vou can chat, call,
send pictures, and share videos with thesw contacts usiiig joyn. If vour wirciess service provider
supports joyn, within the Contacts app or the Phorie app, the icon arpears Heside contacts who are
using joyn, so that you can easily find other vsers.

joyn for BlackBerry 10 might not be available ¢ vour devicz, 2cpending on your wirsiess service
provider.

For information about fees or conditions that might argiy’ when using inis acoic-ucii, contact your
wireless service provider.

Start a joyn chat

1. In the Contacts app, or in the contact details view, tins veside a contact's name.
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2. Do any of the following:

¢ Type your message.

e Tap an emsiLon.

* To atiach a pictire or file, tor gif
3. Tap Sconz.

Tip: You car iy, start, ana reply 18 veun 10yir 2nats in the BlackBerry Hub.

Invite other j=yn contucis to 2 har

Have something vou niecu te «niscuss with a yioup? You can chat with more than one person to help
make decisions .aster ard keep everyone inforinca.

At the bottom >f a jovn Chat, tar Zg > Crea%= Group.

Tap + to add another <. niact. Rerezt this step for each contact you want to add.

If needed, type a chat si'kielt

Type your message.

Tap Send.

o oD 2

Delete a joyn chat

On a chat screen, tap [B > [i).

Call a joyn contact

1. In the Phone app, tap 4.
2. Tap beside the contact you »ant to za".

3. If you have multiple phone numbei= for 2 iy contazt, taz ine nuinger tha' you want to call.

Tip: During the call, tap to start a chat or a vidz. ciarz. 2. share a Tz,

Start a joyn video share

Before you can share a video or start chattiy over vi2zo, you necd t2 =i = joyn rontact. The contact
must have a device that supports video.

During a call, in the Phone app, tap

Tip: During the video share, tap to start a ch=t o share 2 Tz,

Send a file to a joyn contact
You can send different types of files to joyn contacts irciuding p:ctuies vidcos, and documents.

1. During a one-on-one joyn chat or a phone call, tap [@ Aand Seisct a picture or file.
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2. Tap Send.

Block a joyn contact

If you block 4 iuyn con*art, you wern'teceive <ily messages from that contact and file transfers are
declined autcmaiicaily. Me<s2ges are firiered ‘o thz Blocked Messages folder in the joyn app, and read
notifications are turnee otf.

1. In the BlackBerry ! b, tar Wl ~ F25.

2. Tap joyn.

3. Tap Blocker vsere.

4. Type the pho.ie nuriater or name of the joyi contast you want to block.

To unblock a coniact, ta~ unblock i:2side the teiicact's name.

Turn on joyn whi:= ioamir.;

Check with your wirele ss service provider ic ing out what roaming fees or charges might apply.
If you're travelling, you can keer 1:5ing joyn while recining.

1. In the BlackBerry Hub, tap [ > E3-

2. Tap joyn.
3. Set the Enable joyn Whil¢e: Roaining =vvitcn to On.
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Media

'r Camziz, Pictures, Music, Vidzos, BlackBerry Story Maker, Games

Change the mecia volume
When music is pleying, do zity of the iziiowing:

¢ To increase the volumz. ziess the Yziume Up key o the right side of your BlackBerry device.
¢ To decrease the volume. z:e5s the Volume Dewn “Sv <7 ine right side of your device.

¢ To mute the volume, press the Mute kav ~n tne right side of your device. To turn off mute, press the
Mute key again.

* To select the type of siezner to play your ni:sic on, tar / > Audio.

Note: Your media volume is separate fiom your notificaiiciis volume. Changing the volume while you
listen to your music won't charge the vo'u.ne <7 your notificatiens.

Supported audio and vidcs fiic cxiencions, iermats, and codecs

Depending on your BlackBerry device riiodel ar-: wieless nietwork, som< e extensions, formats, and
codecs might not be supported.

File extension Suzported vider «cuec!=! Surportad audio codec(s)
3GP H.263, :4.20‘AT.'\E:G-—4 z 240, AMR

3G2 H.265 HESA, !‘v‘PEG-/‘..- = \ AAC, Ai\E, QCELP

ASF WMV WA

AVI MJPEG, | 1PE(3-4 = HPTEG--?

F4v V6 - — Sort;sor‘_ Sp;k_

ISMV (fragmented MP4) H.264, WMVY - - PAC, -\Nl\" B

M4V H.263, H.264, I\/IP-EG-/‘. - /-\Af‘- “:PEC‘—", r\JM
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File extension =upported video codec(s) Supported audio codec(s)
MKV 11.204, MPEG-4 AAC, MPEG-3, PCM
MOV bl 258, F.2a4 MJUPEG, MPEG-4  AAC, AMR, QCELP
MP4 H.255, H.264 MPEG-4 AAC, AMR

MPEG H 25+, 1256+, MPEG-4 AAC, MPEG-3, PCM
WMV ViV WMA

AAC _ AAC

AMR _ AMR

FLAC _ FLAC, Vorbis

M4A _ AAC

MIDI _ MIDI

MKA _ AAC, MP3, PCM
MP3 - MPEG-3

0GG C ~LAC, Vorbis

QCP z WCrLP

SPMID £ SE-MIDI

WAV _ PG, GSM

WMA _ WM~ 9. “WMA 10

For information about media file extensions, foimats. znc codecs for vour device. visit
www.blackberry.com/docs/smartphones and Lizn Smartzirznes > Blackgerry Snianiphones >
Supported Media.
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Troubleshooting: Mzcia

| can't oper: = media file

Make su e that iz file is ir # Tormat thai your BlackBerry device supports.

Camera

You can use the Camera i yo1'r @cvice to take tigh-quality pictures and videos, and to capture that
perfect momem, eve5 in 20verse conditions. Time Gnift mode makes it easy to take group pictures
where everyone looks thieir best, and you rar take parorainic pictures and capture the whole vista in
one shot. Your device car aiso detecr tie lighting conditions and suggest the best mode and setting to
use, so you can focus on caziviing the micrient.

Camera icons

Icon Descripdon

KN . Switch betwzen tl:e front-facir‘.a—nnd the rear-facing cameras.

@] Take_a picture. - -

[ ]| Record q—vid';u = ”

[ ] Turn ¢ ine fla.eln .; ;:;r(:ﬁg;video ~

] Stop recm—i!'.g—a \;deo._ —————

@, Touch and 4 ar*.',\-»_'he—re o-n the 9:.95;-—t;em.anpr.tly lock the focus on

that area of 11e screen Tar arywher 2 on the screen 10 unlock the focus.

- Access more optiuns like flash, shcorniig modes, =ciings and more.

Taking pictures and recording videos

Take a picture

Your BlackBerry device analyzes the current lighting conditions anu s1:agssts the scene or mode best
suited to those conditions. To accept the suggestion, tar irz suogestion at the top of the screen.
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1. Open the Camera app. To zoom i or zoorn out, slide your fingers apart or together on the screen.

Note: Zoom only works .1 Normal aru Siab'lization shooting modes.

2. Tap the area or tie sc.ee that you want to focus on. You can focus on any part of the image on the
screen. (10 just th2 center of the screen

3. Wher. the fzous box trnis green, o2 any of the following:
* Totakz cne picturs o B3.

* To take conrtinuous pictures 'i'2i Vou nave Burst shooting mode turned on, touch and hold O.

3

The number <1 £icturc= yor! ook in Burst inudz appears in the lower-left corner of the screen.The
camera scps iino picwres when you take v our tinger off of the icon.

Tip: You can turn or. 0:1d lines 0 help you: «-ciiter item.= i1 your picture or to make sure your picture is
straight. To turn on arid lies, in the Camera 202, @p - > Settings. Turn on the Display Grid Lines
switch.

Turn on autofocus lock

You can use the autofocus luck on youi BlackBerry device ro take multiple pictures and videos without
having to wait for the focus *< odjust between t2!.~5. When vui' iock the focus, the area of the screen
that you selected remains in focus even ¥ vou move you- gevics o we image in the viewfinder changes.

Touch and hold the area on the scrzen that you wart 10 lock the fucus on. The g icon appears in the
focus box when the focus is lockeu.

To unlock the autofocus lock featiie, ap anvwhiere o s <Creen.

Turn off Face Detection

By default, the Face Detection feature on yoir Glazr2arry Cevice is tviied Or.. When you take a picture
and the camera detects faces, the fa.:5 arc 2uiomaticeiy brougnt inrg rosus.

1. To turn off the Face Detection feature, in the Camicra acp, tap > Settings.

2. Turn off the Face Detection switch.

Set the timer to take a picture

In Normal and Time Shift modes, you can ucec the timer on you: Ziazxk5Serry (<vicz to Jdelay taking a
picture for 3 seconds or 10 seconds. The timad delay 2iicws vor! 1o et ready foi the pisture and even
get into the shot yourself.

1. In the Camera app, tap i}

2. Do any of the following:

* To set the timer for 3 seconds, tap ().
* To set the timer for 10 seconds, tap ().

3. Tap @.
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To turn off the timer, in the upper-left ~orner of the screen, tap G) or (o).

Peek at the last picture 0. video t":=i you tock

You can peek 2t the las? picture that vcu tock o the video that you recorded to see if you captured what
you wantzd.

1. Touch and hol= inc thumbriall 4t the botiern of Ui e screen.

2. Slide youi ninger it exrond the iniiciail.
e To retun to the Tamera ocp. L vour finger from the screen.

* To delete irz piciuie or viueo, slide you ringer to the right onto {j . When you reach the icon,
remove ycur finger and tap Cancel or Paizie.

® To share the: picturc or video. <lio' your firger 10 the right onto . When you reach the icon,
remove your finger and 125 Cance! «»r select a meinod of sharing.

Record a video

1. In the Camera app, 13p =A.

2. Do any of the following:

* To zoom out or zoom in, slide our fingers togethzi or apait ori the screen.
® To turn on the flash, tap ¢ .

* To take a picture while rzcSiding o video, tap =
To stop recording, tap ®.

Set the video size

You can set the video size for the rear-r2cing c2iiera o0 your SizkRziry devise, allowing you to take
videos in different conditions. For exani=ie, you can set irc c2iir2ia to rezord 720p at 60 fps to capture
fast-moving objects.

1. In the Camera app, tap - > Settings.
2. Tap the Video Size (Rear Camera) drcn-dovyi st

3. Tap an option.

Take a panoramic picture

The panoramic feature on your BlackBerry device tak<s multip!c £ictures 2o seamles<!y >ombines them
into one picture. This shooting mode works well when voii'ie tryino to capture & = =2in-taking vista or a
large group of people.

Note: Panorama mode can't be used with Burst or 1iinzc Shilc mede.

1. To turn on Panorama mode, in the Camera app, tap g > Ll
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2. To take a panoramic picture, tar ©::* 2nd pan in the direction of the image that you want to capture.
3. Slowly move your device uril the solia Eox on the screen fills the box outline.

4. Keep movino veur dey ice until you hawe captiired all of the image that you want to.

5. Tap v.

Important: When t=ing a panerariic picturs. Zon't move your device too quickly when panning and
keep your device steadv. ~ 10 of mcverient Wit result in a low-quality panoramic picture.

Take a piciure whitz recsains 5 video

Using the Camera o yyour SizckBerry device, you cun capture a still picture while recording a video at
the same time. You canr take as many picturc= s you i, without interrupting the video. Now you can
capture the same cvent i ivwo ways!

1. In the Camera app, tar: ~«.

2. While the video is recordii'g, 1ap @.

Using Time Shift mcade
Time Shift mode lets you wake a bunch of rictures at oncs <o that vau can pick the best one of the set.
Did someone blink in every shot, or 2ough just as you tzov tie pictiie? You can fix that by swapping in
different expressions for any peison until e/ervb oy 1s picture pzrfect. You can also save the Time Shift
pictures you take and edit them later.
Take the best picture possible .siig Timc =it .no0G
1. In the Camera app, tap [f > @.
2. To take the picture, tap @). Hold the camzia <tezdy unti' the picivie aspears.
3. Do one of the following:
® Move the slider at the bottom of the scrzern p22x and forth wiitii veu mind the best picture. Tap v .
* To edit the picture later, tap C3.
* To delete the picture, tap 1 .

Replace a person's expression using Time Shift mode

In the Camera app, tap i > @.

To take a picture, tap @). Hold the camera steadv iitl the ricriie appezi=.

Drag the slider at the bottom of the screen back and *orth until veu nind the S5t picture
Tap a recognized face.

Use the dial to browse the available expressions.

© 0 s> N2

Tap anywhere on the screen.
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7. Tap v.

Edit Time Shift pictures luter

When you take pictures using Time Siv:it mo<&, you can save the picture to edit later.

Tip: The Time =%iiticon (@) appears «n ine th urrbnails of the pictures taken with Time Shift mode that
you saved to edit i~tcr. )

In the Pictures a0y, on the varte srreei, 122 a 11Ime Shift picture.

Tap /.

Drag the slici 21 e bzirzin of the screen back and forth until you find the best picture.

Tap a recognized ra.ce.

Use the dial to hrowse the avaii~Sie expres=1ons.

Tap anywhere on the screen.

No o ko D2

Tap v.

Change the capturc settin:s

In the Camera app on your BlackBerry devirz, you can ~iiaige the coene mode, the shooting mode,
choose whether you use your flash, switch between ths ot camera and rear camera, change the ratio,
and more.

1. Tap @

2. Tap the setting that you want (o change

Shooting modes

Shooting modes change the way thaf the camers takes ricwures ziid raeords videos. For example, you
can use Burst mode to take multiple picruies quickly.

Icon Descriptior

ra Normal

This mode is availab'e for the cariera 22 the vidco ;amera. Normal mode
simulates a reguiar cemerz i vidze c2nicia and allows youi to take a single
picture or video at & time

Burst

O
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Icon

Deszrzuon

Tnis mode is zvailavle for the camera. Burst mode allows you to take
multip!e zictures cuickly. This is a good shooting mode to use when taking
wugures of T4si-moving scenes or subjects.

~DR
This moce, 2150 Giown as High Dynamic Range mode, is available for the

caunera. i1DR modz comuir.es multiple pictures together and can capture
rme contrast between thz ligtt and dark areas of a scene.

riine Shif

hus mode = available for (inZz camera. Time Shift mode allows you to take a
buimcr of pictures at unce so thar you can pick the best one of the set.

Panorams

“ris mode is availziic ior the camera. Panorama mode works well for
vistas and sz2nilessly comuiiies muitiple images into one photo.

Tiner

This moze is available {or inz o2 nera. Time: mode adds a 3-second or 10-
seccnd delay Letgie U counera tox s the picture.

Scene modes

Scene modes are designed to improve the ai'ziiny of the picture or vizeo Ly char ging settings, such as
contrast, brightness, and so on.

Icon

Description

A

Auto

This mode is the n'ost comirz,: iiode an< ic available e the camera,
video camera, and Tire Shift mods Use Aute ii'cue to caguire a wide
variety of everyday scenes.
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Icon Deszrzuon

V. /.ction

Thiz mode is 2valable for the camera and Time Shift mode. Action mode
can helz 2 take pictures of fast-moving objects. Try this mode when
cdpturing picturss of =corts or children.

‘Whitebz-ru

Tnic inode is availarie ‘ur the camera and Time Shift mode. Whiteboard
inode can help to taks rictures of whiteboards by improving the contrast
between the whitcooard =n«v any writing on the board.

C Nisrt

Thiz mode is available for the camzra, video camera, and Time Shift mode.
Night mode is L=~ 7ui whien taking pictures and videos in areas with low
light.

Ry oeach or Snow

This m<oz 1s available for ti'c camer, video camera, and Time Shift mode.
Beac!i or Srz.v msoz can help to comrzy sate for the light levels of the
Lriaht cand Or snow in a piciie 2. viceo.

Turn off the Auto Suggest feature

The Auto Suggest feature on your BlackRerry device analyzes the «onditions present when you're taking
a picture and suggests the scene or mode best si'ite2 10 these conditiors. Ths Auto Suggest feature is
designed to help you select the right scene or in1o2e 1o take grezi ictuies. Ry default, the Auto Suggest
feature is turned on, but to stop receiving suygestions. v Car v the feature off

1. In the Camera app, tap - > Settings.
2. Turn off the Auto Suggest switch.

Changing the camera settings

You can change your camera settings, such as t'.rming on oris ties, setting where v want to save your
pictures and videos to, and more.

Save media files to your built-in media storage

By default, your BlackBerry device is set to save your media fiies 0 o media card, if there is one present.
You can change the settings to save your media files tc nz ruiti-in media storage on your device.
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1. In the Camera app, tap - > Settiige

2. Turn off the Save on Mezia Card swiich.

Save your oriyrral picture along witis 2iie 2= version

When you tarc pictures in Hir' mode, riruiupla pictures are combined together to capture the contrast
between the light and dark are=2s <7 a scene.

1. In the Cainera ars *a ~ Qetlinos.
: 7

2. Turn on the save Ciiginal <wtin

Turn off Video Sr=btication

Video Stabilization s ciesianea .o reduce ing effect 7 camera shake when you're recording videos on
your BlackBerry davicc. by defarli tius featiie is turned or.

1. In the Camera app, i2p g > S<iziugs.

2. Turn off the Video Stanitization switch.

Geotag your pictures

When you geotag the pictures you take witii your BlackRery device, you add your GPS location to your
pictures. Adding this information allzws your device to aenciate siutomatic stories that are organized by
the location where you took the pictures

Note: The GPS information useu 10 geiiciate autom=tic stziies isn't shared with anyone else.

1. In the Camera app, tap - > Getiings.

2. Turn on the Geotag Pictures switc!

Troubleshooting: Camera

If you are having trouble using the camera on yoi» =!ackEerry device, vou c2:i consult the
troubleshooting topics included below.

| can't turn on the flash or use the videu light
Try the following actions:

¢ There might not be enough battery power left to usz ine tlasr or vicco light Crarge your BlackBerry
device and try again.

¢ The flash might still be charging. Wait a momen* ar< then try again.

e Make sure you're using the rear-facing camera.

e Make sure you aren't using Time Shift, HDR, Pziiorama. o« Surst riicldes 7Trhese moocs don't use the
flash.
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| can't take a picture or record a viden
Try the following:

e Delete old meaid files to free up storaos sparce and try again.

e Make sure. that nzitter the cainera or th2 videc camera is in use by another application. Close any
applications inat michir e using ti2 cameras and try again.

I can't save «:ctures oo viaens to v inedi~ Card
Try one of the iziiowino:

e Delete old meuia filos tu froe up storage Cpace and try again.

¢ Insert a differ=iic mey'a card.

¢ In the File Manzgel anz, irowse to veur media c2ia. Make sure that the Camera folder exists and is
available. If necessary, create o new folder called Camera.

¢ In the File Manager a=p, browess to your media <eru. Cherl if there are any other files called Camera.
Delete or move any othz,: tiies called Came: ~ 0 & «v¥crent folder.

| can't take a panoram’e gicture %=t 1sn't blurry
Try any of the following:

¢ If your panoramic pictures are ;i ning out blurry, tr, <!owing down when you pan your BlackBerry
device from one side to the other. Stcp meving your device wher: ine boxes on the screen are
aligned.

¢ Panoramic mode works best wher used to (ave ricturss of seciciy with a lot of visual details in the
background. Panoramic moce doesr't wern wvell o menconreiis scer.es or backgrounds, like white
walls.

Pictures

You can use the Pictures app to organize e picturcs you take with 252 adc to your BlackBerry device.
You can also edit, share, and display your pic’ures. Atrcinaucaily generated stevies compile your
pictures and videos based on location, the date tzhen, and items \hat you adaed to the Favorites screen.

Pictures icons

Icon Description

View all of your pictures orz-nized by the date thai o took the pictures or
added the pictures to your Blaci=orrv device
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Icon Deszrzuon
51l View your pictare aibums.
* view the rictures that you added to the Favorites screen.

v
v
E

On the D=te srrecii, watch stories that your device automatically generates.

Vicw vour pictures Zispl2yed in a slideshow.

g | &

Start the camerz ~nua take icures or record videos.

Zoom in or out on = gicture
With a picture open on 1he screen, Gz one of the followina:

e To zoom in, double-ta: tihe area of the ricriie that yor: want to zoom in on.
e To zoom out, double-tap the pict.ie.
e To zoom in or out manually sliue your ¥ngers together or Zpart.

Pan a picture

1. Zoom in on a picture.

2. Drag your finger around the screzn.

Editing pictures

Use the picture editor to turn a picture into a ma=rzipieie! The pictiie editsr offers many tools to
enhance your pictures, as well as adding 1'mia1'c rcuches to mi2ie vour pictures siand out from the rest.
You can also use the picture editor to recuce red-evz. inirease the contrast of yeur picture, make it look
like a cartoon, and much more.

Tip: When you edit a picture, to see more eciting options, svice o tiie visicie themes
Crop or rotate a picture

Using the picture editor, you can enhance the pictures that you izae by rotaing, cropriig, flipping, or
changing the size of the picture.

1. In the Pictures app, touch and hold the picture that vz vvart 1o change.
2. Tap / > ..
3. Tap an editing option.
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4. When you're done editing your piciira, do one of the following:
e To save your changes, t7p Save

* Todiscard vour changes, tap [~ <.

Tip: If you setect 21 cuiting eziici and dzit i’ke the results, to quickly discard the changes, tap the
editing option a secord tine.
Enhance a zicture

The picture ediior can help yor! twzak 1 pictures vou take and improve qualities like the brightness,
saturation, sharpriess, rea-sye, 2nda more.

In the Pictures apr, rouch and hold the piciive that veu want to change.
Tap / > @ .
Tap an editing option.

> W bhp =

When you're done editing veur picture, do ore of the inliowing:
e To save your changes. tap Save.

® To discard your changes. rap ‘ > I

Tip: If you select an editing option and Zox'c like the resuits, 0 auickiy discard the changes, tap the
editing option a second time.
Add a filter to a picture

Use the filters in the picture editor (¢ add a fui: *inching touch 1 vour £iciures. You can add filters such
as antique, sepia, 60s, cartoon, cketch and inore.

. In the Pictures app, touch and I zid the zirlors thatl you want to chziige
2. Tap / > [=.
3. Tap an editing option.

4. When you're done editing your picture, iz ons o* ine follow!o:

e To save your changes, tap Save.
® To discard your changes, tap - >

Tip: If you select an editing option and don't like the resi:li=, i0 Firickly «uscard the changes, tap the
editing option a second time.

Add a frame to a picture

Use the picture editor to add frames to your pictures. ©Cptions inci:de aging e icture. 23¢ling a film
strip border, and making your picture look like it's on an ci* 7V

. In the Pictures app, touch and hold the picture the* you want (o cnan
2. Tap / >iTL
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3. Tap an editing option.
4. When you're done editinc ycur picturs, d< one of the following:

e To save vzi'r chanyes, tap Save

* To discard you: cihanges, 2o gl > =
Tip: If you select an z«ting opticir and don't ukz the results, to quickly discard the changes, tap the
editing optior. = second *inc.
About autcinatic srories

Your BlackBerr, uevic-c comirines the pictures and videow that you take into automatically generated
stories. Pictures and vidzos are selected bv *ie uate oz and location, as well as whether they are
favorite pictures aid vidco= Automatii: siories arc 2 iun and easy way to highlight your pictures and
videos and show them off to fvi~nus and fainiiy.

Change the settings ror autsmatic stories

You can change the se'tings to improve in< automatic stories that your BlackBerry device generates.
Turning on geotagging aiid addin.. your home address ncips yvour device group pictures and videos
together in a logical way. =i example, wher veu turn on geriagging, your device can generate stories
based on where pictures and videos werz taken.

1. In the Pictures app, swipe clov.n from %i.e t2is oi the screern. Tap %

2. Do any of the following:
e To add geotags to your pizturas, tao fure & Cec@osing. Tuin or the Geotag Pictures switch.
* To add your home address, tap 4 under #4iv Fiace<. top Set Fleonie Address. Tap an address.
e To set your home radius, in tne Hoxie ~adivs *i2ld, enter a disiziice.

Edit an automatic story

Using BlackBerry Story Maker, you can tweak <turies 2utomaticallv gen<i=tod by your BlackBerry
device.

1. In the Pictures app, tap = > 42.
2. Tap B.

3. Tap /.

4. Do one of the following:

* To tweak the story, tap 3%. When you're done ma!ing your changes, tar 5ir ...

* To change the media, tap 3. When you're done makig youir «-nano<=, w@ap Szve.

Turn off automatic stories

By default, on your BlackBerry device, the automatic stziies fz=ture is turned on.
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1. In the Pictures app, swipe down fim the Lop of the screen. Tap $.

2. Turn off the Automatic Stiories swiici.

Add a picture to BlazkBerry Gziory Mizaer
From the Pictiircs app on vour BlackGeiy device, you can add a picture to an existing story or a new
story in BlackBerrv Siory Maker.
1. In the Pictures 2.0z, touct: 2nu nold 42 pictiie tnat you want to use.
2. Tap 3.
3. Do one of th= io!lirnino:
¢ Tap an existing story.
¢ Tap Create N2 Story.
4. If necessary, edit the srory.

Tip: You can add multip!c gictures to a story »* e caine time by tapping - > #@- Tap the pictures that
you want to use. Tap B'.

Share a picture

You can use the Pictures app on your BlackBerry 2&vice to cap*ure your special moments and share
them with friends and family. ‘rou ~2n aicg <iizie your pictuies with contacts, meeting participants,
Twitter followers, and others.

In the Pictures app, touch anu hold the ictiire U2t vou want (o siare.
Taps’.
To edit the picture before you share it, t2p 2.

Edit the picture and tap Save.

a0 b

Select the method that you want to use to <i2ie the cicture.

Tip: You can share multiple pictures at the sarie time by i2pping a > #g. Tap the pictures that you
want to share. Tap &.

Take a screen shot of your device

1. To take a screen capture of your BlackBerry «1cvice, £ieLs e Volure Up key ano tie Volume
Down key at the same time.

2. To view your screen shot, do one of the following:

* |nthe Pictures app, tap = > &2.

¢ If you have BlackBerry Balance on your device, =wiich to vour work <gace. In the Pictures app,
tap = > 48.
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Organizing your pictures an< =2!humn.s
In the Pictures app on your 3leckBer:v Gevice, vou can create albums to organize your pictures.

Create a pic*tur< albur.

You can use aivr!riis to organize your picidres based on events, people, dates, or any other category
that you can think <7

1. In the Pictures Az, touck 2nd Luid 2 oCure

2. Tap [.

3. Tap 3.

4. In the Location d:o%-down list, tap the !ocauon th-t vou want to save the album to.
5. If necessary, ir. the Exter albury name fiel citer a narm.a for the album.

6. Tap Move.

Set how pictures are eorycized in albums
1. In the Pictures app, ¢wipe dowr irom the top of the curecn. Tap 1.

2. In the Sort items in Al’».ins drop-down !sr, tap Oldest fo Newest or Newest To Oldest.

Move a picture to a different albwr
1. In the Pictures app, touch ana i thie i»cwre that you viant (o niove.

2. Tap [.
3. Do one of the following:

e Tap the album that you want i< move i~ «:Cwrz into.
* To create an album, tap . Selcct the locauon that your waiic t2 =2ve th e album to. Enter a name
for the album.
4. Tap Move.

Rename a picture

1. In the Pictures app, touch and hold a picture.

2. Tap =.

3. In the Name field, enter a new name for the picivie.
Rename or delete an album

1. On the home screen of your BlackBerry device, o~ gij.
2. Touch and hold a folder.
3. Do one of the following:

® To rename the folder, tap =.
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* To delete the folder, tap 1 .

Add a picture tn the ~avoritcs screen

Add pictures 10 the Faverites screcn 50 that yvou can quickly access them. Pictures added to the
Favorites, screcii Sie also 1523 In the 2urzinati© stories that your BlackBerry device generates.

1. In the Picturcs spp, touch and hold 2 oiciure.

2. Tap %.

Tip: You can add mu*iple zictures 75 the Favoriies <ireen at the same time by tapping - > i@ Tap the
pictures that you wari 10 aod. Tap .

To delete a picture rrcm the Fovorites <orcen, in the Sictures app, tap = > % . Touch and hold a
picture. Tap ..

Supported picture filc =xtensions
Your BlackBerry device is designed 5 support the following picture file formats.

e BMP

e JPG

e GIF

e PNG

e TIF

* WBMP

For information about media file exteri<ions ana --aices for your device. visi: www.blackberry.com/
docs/smartphones and click Smartpheies > Blacihcerry Smartsrones > Supported Media.

Music

You can use the Music app on your Blacl serrv devirz ic pi2y and organize yeur miusic, and create
playlists.

Music icons

The FM Radio might not be available dependin < your 'L -“5erry devics model
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Icon Deszrzuon
Q View all of your mucic organized alphabetically and by artists, albums, and
genres.
ol Viev, 211 of your risic. nrganized alphabetically.
= View all o7 your siaviists, iricluding playlists generated by your BlackBerry
Azwvile Trncse automatic rlaylists include the music you last played,
raezntly added i nusic, @nd nusic organized by year and decade.
* View all of the songs thai you have added to the Favorites screen.
> rlay a oy or play all of vour music.
Y Shuffle your rniu=<. T0 stop shuffling your music, tap the Shuffle icon again.
(96} +iepeat the sona currently plaviiig or repeat all. To stop repeating, tap the

Repeat icorn 2yain.

Listen to the ©M =z4lo.

Playing your music

Play, pause, or skip a song

You can play music on any of the screens in the \i:sic 2z on your BiackBeiy device. The music
currently playing appears at the top of the =zieens ziid you c2ri rop the Lanner to access the music

player controls.

1. In the Music app, tap a song, an album, or a pl2vi'si.

2. To view the music player controls, tap anvwhere on the ctroen.

* To play asong, tap p.

* To pause asong, tap Il .

* To skip to the previous song, tap |44

* To skip to the next song, tap PP}

Change the volume of your music

1. In the Music app, tap a song, an album, or a playlist
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2. If the music player controls aren't vicihle 0 the screen, tap the screen.
3. When the music player ceatrols are visipls, tap the screen.
4. Slide your finoz: on thz: veiume slider 5 turn up or turn down the music volume.

View yov, music

. In the Music apr. tap a song, ciralbum. or & playlist.
2. If the mu<ic player cenirols aren't visibls <o the screen, tap the screen.
3. To see yotu nuusic list. *ap the scicen.

4. To view the albimi dziz=ils foi siy of the s7igs listed, *ouch and hold a song. Tap 1.

Creating playlisis and orjanizinz your mu=:ic
In the Music app, on the Plavlizic screen . can create ar.d listen to your own playlists, or play the
collections of songs thzi your Blark=crry device g2tirzrs for vou. In each playlist and collection, you can
see which artists and album.~ aie featured.
Create a playlist
1. In the Music app, tap = - B=.
2. Tap Create a Playlist.
3. Do any of the following:
® To add songs individually to ycur playlist, besics the ~unys that vou want to add, tap + .
® To add all of the songs by an artict. rop Briisis =oside ine artist thet you want to add, tap +.
* To add albums to your playlist. *a> Alburis. Secide 12 albums that you want to add, tap +.
4. Tap Done.
5. To name your playlist, tap in the text fielu at the top of ing serecii and anter a name.

6. Tap v.
Add the music that's currently playing *< a slaylist
When a song or an album is playing, do one ui the fui'owing:

* To add the song to a playlist, tap the screen. Tap B > =.

T

* To add the album to a playlist, touch and huid 2z alburni n2inc. Tap =

Edit or rename a playlist
1. In the Music app, tap = > B=.
2. Tap aplaylist > /.

¢ To change the name of the playlist, in the text field at */i¢ (o «* ine screen, enter a new name.
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* To add music to the playlist. i -~ . Besside the song, artist, or album that you want to add, tap
+.
* To delete ~ s.ng from ne playlist. ==side the song that you want to delete, tap —.
¢ To charge the seong order i e plavlict, drag the song to where you want it to go in the playlist.
3. Tap

Add a solig to th= Faverites screen
1. In the Music app. *vuch ards nuld o cung.
2. Tap *.

3. To view the sonos that you 2dded to thc ~avorites =cicen, in the Music app, tap = > .

To remove a song from the Favoriies screcn, iouch and field a song. Tap ¥%,.

Set a song as your rirs tone
y -

1. In the Music app, touch #nd hold = =zig.
2. Tap &y.

Turn on the equalizer in the #4usic app

The equalizer feature in the Music aur i1 Yol BlackBerry dcvics is uesigned to improve the sound
quality of the music you're listening t%. Options include Ro<~, rreble, 2iiciane, jazz, rock, spoken word,
and more.

Note: When the equalizer is turned on, 'S souna =£iitngs aoziy to all of tne music that you listen to, not
just the song that was playing wheii you tuires ic on.

1. In the Music app, tap a song, an aiot's, or a playlist.
2. TapH> ¢

3. Tap an option.

4. Tap Done.

To turn off the equalizer, when a song is plaviny, 1ap the screen. 7z, z > ¢ Tar Oif

Set the audio in the Music app
You can set whether your music plays on the spe~i.er, iieadset, v handset o your BlaciBerry device.

1. In the Music app, tap a song.

2. TapH> O
3. Tap an audio option.
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View song properties
In the Music app, you can view the rrozerties 12r a song, including the file type, size, location, and more.

In the Music 25, when u song is playiig, o Be > =.

Turn ot Misic Shozcuts

If you want *o& control veur inusic fasier and c2sier, you can set the volume keys to quickly skip songs in
the Music app o7 vour BlackSerry device.

1. On the home sciecn, swice dowy from the (o ¢f the screen.

2. Tap & Settirz= > M=zir volume.

3. Turn on the Music Shoriiiris switch.

4. In the Music app, to skip sz:'5s, press and hold the Vorame Up key or Volume Down key.

Play your last music c&:cction

If you set up a great music list and th<ir you close the Music app or start listening to a new album, you
can still listen to the music list cven if you didn't szve it

1. In the Music app, tap = > k=.

2. Under Collections, tap Last ~1uyed.

To save the music list as a play!ist, lap JZ > v .

Troubleshooting: Music

I can't open a media file

Make sure that the file is in a format ‘rac vzor GlackBeny device suicorts.

Videos

You can use the Videos app on your BlackRern Gevics 15 play, eo't, orcarize, and display your videos.

Videos icons

Icon Description

B View all of your videos orgarized by the date thal v were recorded.
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Icon Deszs5uon

= :ew your-vid—cos_OI Janized into albums.

* (C - View aﬂof Nz via e:s that you added to the Favorites screen.

® B I 1is_i0un :ppp:.—e;he corner of the thumbnails of the videos that you

slaven't waiched vet,

] Crange the videc size vrhile 2 video is playing.

m( ~tart the comiera and record videos or take pictures.

Play or pause a video

1. In the Videos app, tap a viiico.
2. To show the video controls, tap the s.:rcen.
3. Tappor |l.

Editing videos

Using the video editor on your Biackberry, ueviie, yeu zan <.t ara mprove the videos that you record.
For example, you can crop and chano< inc lengir o vour vicZo, as we'l as anhance the brightness,
color, volume, and more.

Tip: When you edit a video, to see mure < :ting options. Sw!oe on rhe visidle themes.

Rotate a video
1. In the Videos app, touch and hold the vide » that yor: wziir *o rotate.
2. Tap / > %.
3. Tap an editing option.
4. When you're done rotating your video, do nane of e jollovyrrio:
¢ To save your changes, tap Save.
® To discard your changes, tap -> o -
Change the length of a video

1. In the Videos app, touch and hold the video that y..: want to chziige.
2. Tap / > I-l.

108



User Guide Media

3. Touch and hold the paddle icons and slide, your finger until your video is the length that you want.
The section of video that riays for the 'enath of time between the paddle icons is the length of the
revised video.

4. When yor1!'i¢ done chiar.ging the !cngin o tie /ideo, do one of the following:
e Tc save vzur changes, (ap Save
* Todiscard veur changss, teo > 7.

Enhance a vidso

You can use the viuey editor on veur BlackBe: v uevice fo improve the quality of your videos by
changing the briurtncss. conwrast, saturation, and ninre.

In the Videos arp, ‘ouch i hold thz viueo that veu want to change.

Tap / > @ .

Tap an editing op*ic.

If necessary, move the sider to achieve i~ «ircii that you want.

a0 Db

When you're done editiny your viico, do one of the foiiowing:
¢ To save your chang-5, tap Save.

* To discard your changes, tap B2 m.

Tip: If you select an editing or.cion and ueri't iz the results, 1o avick”, discard the changes, tap the
editing option a second time.

Add slow motion to a video

In the Videos app, touch and hol= inc vides *:5i you went to change.

Tap / > @ .

Tap {®.

Touch and hold the paddle icons and sli your finger until the ssctize o1 the video that you want to
slow down is in between the paddle icors.

> 0 bh =

5. When you're done editing the video, dc one ot tiie fziicwirg:
e To save your changes, tap Save.
® To discard your changes, tap -> -

Add filters to a video

You can use the video editor on your BlackBerry device i add filters < your vidiiez < change the
appearance. Some options include black and whitc, vintage, and aosd niiters.

1. In the Videos app, touch and hold the video that o1t w2ii to change.

2. Tap / > [=.
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3. Tap afilter.

4. When you're done editing ycur video, ue or e of the following:
e To save vzi'r chanyes, tap Save
* To discard you: cihanges, 2o > =.
Tip: If you select an coiting optizir and don't ke the results, to quickly discard the changes, tap the
editing optior. = second *inc.
Add a videJ to BlackBer:y 5ty iviaker

From the Video.: arz =i your GiackBerry device, you can add a video to an existing story or a new story
in BlackBerry Story Marer.

1. In the Videos anp. touCin and hoic ine vides that you want to use.
2. Tap B3.

3. Do one of the followino:

e Tap an existing s:orv
e Tap Create New Stor,.
4. If necessary, edit the story.

Tip: You can add multiple videcs to a story at thc came time by tappirg ] > 8. Tap the videos that
you want to use. Tap 3.

Organizing your videos arid alsums

In the Videos app on your BlackBerr, 2cvice yr:i: i crsete albums to eroznize your videos.

Create a video album

You can use albums to organize your videos base< i evzins, people, dawes, or any other category that
you can think of.

1. In the Videos app, touch and hold a vi 1eo.

2. Tap (.

3. Tap 0.

4. In the Location drop-down list, tap the locarn<i: thiat yeu »#Gt 10 save i< dlbun; ic.
5. If necessary, in the Enter album name field, entzr 2 -iame for 1n< album.

6. Tap Move.

Move a video to a different album

1. In the Videos app, touch and hold the video that ycu want te inove
2. Tap [.
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3. Do one of the following:

¢ Tap the album that ycu want t= movz the video into.
* To create o album, tep . Select ine location that you want to save the album to. Enter a name
for the album.
4. Tap Mave,
Rename a *izic0
1. Inthe Videos app, teurti and hota a vioco.
2. Tap =.

3. In the Name :icid, £iitcr a new name for thz v:ieo.

Add a video to thic ravorii=5 scree;:

You can add videos *o thie Favoriies screen so th=i you car Suickly access them. Videos added to the
Favorites screen are alse uszcd in the autom=tir <tun<s generated by your BlackBerry device.

1. In the Videos app, touck and he!S = video.

2. Tap %.

To delete a video from the Favorites =<reen, in the Vidzo<s app, tep 2= > % . Touch and hold a video.
Tap ¥%..

Repeat videos

If you want your videos to play in a continuous [020, veu 2an furn on the repeat function in the Videos
app. When this feature is turned or. zii of th v 2~cs thal y yu watch play in a continuous loop, not just
the video that was playing when you ti'rnea op reccat.

1. When a video is playing, tap the scrzen.

2. TapH> ©.

u ure, w viduo i ving. rop the screen. > .
To turn off the repeat feature, when a vidw:o is nlavin p the screen. Tap p& = <

Turn on the equalizer in videos

You can use the equalizer feature in the Videcs 2o to inpreve ine sound anrsiity f veur videos based
on preset conditions. Options include bass, trezie, airplarc. and more. wWiien the catanzer is turned on,
the sound settings apply to all of the videos that vou wvatch, nzt rust the videc inat was pi.ying when you
turned on the equalizer.

1. When a video is playing, tap the screen.

2. TapH> 4.

3. Tap an option.
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4. Tap Done.

To turn off the equalizer, wren a video is playirg, tap the screen. Tap - > ¢, . Tap Off.

About Blac=5errv Story Maie

You can use Blac<serry Sto Mavcer to niizae <tovies using pictures and videos that are saved on your
BlackBerry uevice. Yo can ciistcriize youn storics Ly adding music, filters, and more. BlackBerry Story
Maker provid =< a fun and unique way t5 rresent vour pictures and videos in a format that's similar to a
movie.

Create a story vsinig BlacrkBerry Siery Makcr

Tap Create Nev: Story.

Tap the pictures an2 v:Geos that vou want to incluzie in yourr story. Tap Next.
Select the song for youi story's soundtracih 725 MZal.

Enter the titles and credits that you: waint to appear in veu; siurv. Tap Done.

Tap a theme.

AN

To preview the story that you creates. =ap the story.

Tip: If you chose an album to seiex( pictures anz v:geos from ycu car tap € to go back and add
pictures and videos from anorher altuin

Editing stories in BlackBerry Stciv viz2-zr

You can edit your stories using option= such 25 t:zings. reeruering media, changing titles, and more.
There is no limit to the number of times that vou c2ir Chang? a story.

Add to or delete media from an exicuny story
1. In BlackBerry Story Maker, tap a story.
2. While the story is playing, tap the screer.
3. Tap =.
Tip: To sort your media to make it easier to search, tap 5=, ¢, o7 *.
4. To delete a picture or video from the story, tar @2 thumbr.2i o7 an item.

5. To add a picture or video to the story, tap the thiznbrail of an e,
6. Tap Done.

Tip: Check marks and a blue tint appear on the thumbnails * ine mieZia cuirzntly incizded in the story.

Change the order in which media appears in a stor,

1. In BlackBerry Story Maker, tap a story.
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2. While the story is playing, tap the scraen.

3. Tap 3.

4. Touch and heio the thumbnail of the zic*ure or video that you want to move and drag it to where you
want it to Go.

5. Tap L'one

Edit the meJiz used ir o 510y

You can chargae the way irailviduzi cicti'zes Gnd vidlecs appear in stories in BlackBerry Story Maker.

1. In BlackBerrv Gtorv Nizher, 120 a story.

2. While the stoy 1s plaving, tap the screen.

3. Tap 3.

4. Tap the picture or vider 125t you wziir 10 edit.
5. Tap /.

6. Make your changes Tap Save.

7. Tap Done.

Change the music or titles in a story
1. In BlackBerry Story Maker, t2p a story.
2. While the story is playing, tap th< screern.
3. Do one of the following:

* To change the music, tap g > /2

* To change the titles, tap |l - =3

4. When you're done making your ci=iiges. tap Done.

Change the theme in a story

1. In BlackBerry Story Maker, tap a story.
2. While the story is playing, tap the screen.
3. Tap atheme.

Tip: To see more themes that might be available nff-ec.ezn, try swiping left or riont on he visible
themes.
Delete a story in BlackBerry Story Maker

1. In BlackBerry Story Maker, touch and hold a story.
2. Tap .
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Save a story in BlackBerry St Mz ker

When you save the stories *at you cieaie i BiackBerry Story Maker, you can send, share, or move the
stories. If you dor'i save you: story, it can only be played in BlackBerry Story Maker.

1. In BlackBezrry Stoiy maker, taz dn existiiig stor 7 or create a new one.
2. While i story is £i+ying, tap e screen.
3. Tap > =

Note: Depenciing on the ieiigth of vour ciory, it may take a few moments to save. While your story is
saving, you can clzs2 BlackSerry <tory Maker witncut interrupting the saving process.

Change your BlackBerry Story M=2ke; sethinos

1. In BlackBerry Etory iviaker, swirs down frors the top of ir e screen.

2. Tap $.

¢ To change the resuitiion that stories ar~ 5~cu In, turn on or turn off the Save in 1080p
Resolution switch.

¢ To change the locatior. where stories are <av<J 1o, turr. o1 or turn off the Save to Media Card
switch.
Change your story settirgs

In BlackBerry Story Maker, 1ap a story.
While the story is playing, tap the screz;,
Tap || > .

Do any of the following:

> 0o bhp =

¢ To remove titles and credits from veur stories, turn o the 5:tGes ard Credits switch.

¢ To remove collages from your stories, turr o1 the sxange Picues - Cellages switch.

¢ To arrange pictures and videos in cirvonelogical order, torn off e Automaically Reorder Media
switch.

¢ To keep videos the length that you recciued #hen, turn off tne AuLeatical’, Trim Videos switch.

¢ To automatically adjust the length of ciories to match the mvsic your cngose, tun on the Adjust
Length of Story to Music switch.

Note: If a switch is grayed out, it means that the them< currently usea ' your sterv doesn't support that
setting or that the story doesn't contain any media 2fiected b, rat setting.

Media sharing

You can use your BlackBerry device to share your media files ' 2 v ~ricty of ways, including using Play
on and DLNA Certified devices.
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About sharing media

You can wirelessly share thz mredia files o your BlackBerry device with supported Wi-Fi CERTIFIED
Miracast devices and DLNA Certified devicas, suich as computers, TVs, or other home entertainment
equipment. ‘rcd can share your mcta tiles wreiessly using one of the following methods:

e Play on' In e Music. Pictures, ana Video aprs, use the Play on feature to automatically play or view
a file on a se!cted DLNA Certified device.

e Media Snaring" !i: tiie Mcdia Sharing =ciunos, i yo'u selected a DLNA Certified device or a Miracast
device to ¢rare medio files with, ine Gevice tha? vou selected will be able to wirelessly access your
media files.

Tip: For more inicimatior. about DLNA Certifie< cevices. visit www.dlna.org.

Play or view ycur inedia fii- on a PL~A Certifiz) device
Your DLNA Certified Zevice must 12 a Digital Media Rienderer.

You can wirelessly pla:- or view media files s2.~2 on your BlackBerry device on supported DLNA
Certified devices, such as romputers. Tvs, or other home cntertamment equipment. Pictures and videos
can also be viewed on suppziicad HDMI displaves and Wi-Fi CERTIFIED Miracast devices.

Tip: To find out if the device that you'rz rrying to play or vicw 2 mediz. file on is DLNA Certified, or for
more information about DLNA Ceirified devices, visir www.dInz.c.g.

1. Open a media file.

2. Tap B
3. Tap @]
4. Select a device to play or view 15e media fiie on.

To play or view other media files whiic sti'! -ciinected to ths 2LNA Tartified device, tap B4 and select a
media file.

To stop playing or viewing the media file i the LNA Certifico uevii, tap L‘

Share your media files with DLNA Ccrufiz«: gdevices

¢ Your DLNA Certified device must be a Diyital 1 ledia Play<r.
¢ Your BlackBerry device must be connected o the same Wi-=i naiwork 25 ine davice that you want to
share the media files with.

You can use the Media Sharing options in your azvice settii'gs to allow i*LNA CenirZd devices and Wi-
Fi CERTIFIED Miracast devices to wirelessly access vour mediz itics.

To find out if the device that you're trying to play or »ie\v 2 nedie file =i is DI Ne. Certified, or for more
information about DLNA Certified devices, visit www.urna.ora

1. On the home screen, swipe down from the top of th= screen.
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2. Tap [&] Settings > Media Sharirg

¢ To share your media files, turn o7 skaring for each type of media file that you want to share.

e To grant z.:cess to devices so th2t 2y c-.n access your media files, tap Devices. Select the
cherxbox besize cach devicz hat you want to grant access to.

About F": Radic

You can use \ne FM R20is in ths wiusic 250 on your BlackBerry device to tune in to frequencies that
broadcast FM staticiis 2ner iistein to all of yor'r ravor'te Fi 4 stations. To use the radio, connect your
headphones to vz.'» uevice. Your headphones wz.« as th: radio antenna.

The FM Radio mig!it rot hz aviilable t2 vou, deperictiiig on your service provider and the rules set by
your administrator.

Scan for radio stationc

To use the FM Radio, make sure that yor: cuonnect your headzhicinas to your BlackBerry device.

1. In the Music app, tap = > gg-

2. Tap - >l .
3. Tap the radio station that ycu want to listen to

Note: After you scan for radio siations, e next time thai Vo use the FM Radio, the list of radio stations
that you scanned for appears undzr _ocal Staiichis
Manually tune to a radio static~

1. In the Music app, tap = > &g

2. Tap ©.
3. Slide your finger to the radio station that vcu w=iir (0 tune to.
4. Tap Tune to.

Tip: When you select the station that you waiit to tui< 10, to hid< ine sr=lieii numk<s, tap Tune to.

Listen to the FM Radio

The FM Radio on your BlackBerry device has controls for usiening te irusic that 2ie similar to the Music
app on the device.

After you have tuned to a station, do any of the follzwiig:

® To mute the station, tap 11 . To start listening to the sr2tion again, 2ok p.
* To go to the next or previous station, tap pPp] or |44.
* To search for a station, tap - > <« Or ».
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* To change where the sound is czinng frorn, tap - > (. Select a type of speaker.
¢ To change the volume, press the Vorne up or the Volume down key.

Note: If you clo<e e Misic app while !isizinina o the radio, the radio stops playing.

Add a radiu <tation *o your F2vziites

To mark a radiz =taton as o ravori‘e, de ore of 12 rollowing:

* When a static, is plaving, peside ing stziion numbers, tap ;.

* Onthe FM Radiy screer, undar Local Statioris, touch and hold a station. Tap .

Tip: To listen to = saaticii that you marked as » {~vurive_ i the Music app, tap = > % Your favorite
stations appear at the torn <7 re screer: vnider Favor:ies. The % icon also appears in the upper-right
corner of the stations that yoi' ri'2iked as fovorites.

Remove a radio statie: ziom your Favoritcs

To remove a radio station from your Favziiies, do one of the fGiivwing:

* On the FM Radio screer. under Local Stations, touch 2 nold a station. Tap k.
® On the FM Radio screen, touch ar< nold a station with o <tar icor. in the upper-right corner. Tap ¥;.

* When one of your favorite stadons is pl2ying, i12at to the starion nitmber, tap % .

Games

Connect with friends while discoverir..: fiew 02n-=5 with Senies for BlackBery 10. You can also add
favorite games and customize your Gamgas rrotile.

Keyboard shortcuts: Games

Go to the next section in the setup wize. Press M

Go to the previous section in the setup w’z;d Hr;s r B B

Go to the top of a list - Press T == ~
Go to the bottom of a list P;ess-B— ==

Scroll down a list by one screen length - Pr:;s -Zﬁ - -
Scroll up a list by one screen length V Tross -B Aand '-’A =
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Go to the next button or text entry Ticid in thz Edit  Press .
Profile screen

Go to the previci's outten o text entry fiei inthe  Press [ and 8-
Edit Profile <creen

Change yor:: <Zames crofile

When you create your proitis, the Games apr: i!is i the required information with information from your
BBM profile. Chaniiig vaurr profile information ir ti'c Garr.es app doesn't affect your BBM profile.

In the Games app tap B > &2

¢ To change your profile zicture tap Cizouse a picture. Scroll through the pictures on your BlackBerry
device, and tap th< une yor' wziit to use.

¢ To use the picture that iv: already associarza witi your BBM profile, tap Use BBM picture.
¢ To change your app nare, tap the text field below Disuiav Naine.

¢ To change the email adi~ss that is associzte2 with your azcount, tap the text field below Email
Address.

e Set the Public profile switch te Oz or Off.

Invite a friend to the Gaivics ari®

You can add friends to the Games apn tc vicw the games the, 'vc plzving, compare your high scores,
and recommend games.

Note: The games you play and the awards y.u reccive can only be viewerd un your Games app timeline
by your gaming friends; they won't a rcar oy where else.

Do any of the following:

¢ In your timeline, tap a player.
e To invite your friends to the Games app using cier way=, sucn as by email. 'ooking up a username,
or by inviting friends of your current frienas, tar‘ ﬂ

Tip: To remove a friend from the Games app, nav.gate tc ing tricnd s Ziziile. Tap %

Add a game
Use the Games app to discover your next favorite game inai you can cuy or dcwriuza for free.
1. Do any of the following:

¢ In your timeline, tap a game that interests you.
* To browse through new games, popular games, anz camc= wat your friends are playing, tap .
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2. Tap [€] > Download.

Add a game to vour avorites

After you discover a oame you love, you can mar it as a favorite for quick access.
1. In the Gamies app. o e home =cieen, tan By > P&

2. Tap i ncxrio a gams

To remove a p2nie from vour favaiites tar g

Recommend 2 gams

You can recommerd *ne a2:es you love o your (Gaimes friends. Recommendations are sent as private
messages, so thai Sty the friend= that your seicct can see ir.e recommendations you send them.

1. Tap a game.

2. Tap 3
3. Tap on a friend.

Invite a Games friend to BBM

If you have a friend in the Games 2up who's not in vour BBM curtact list, you can invite that friend to
BBM without having to leave the Gaines agio.

1. In the Games app, do one of th< toilowing:

¢ In your timeline, tap a frier..
* On the home screen, tap B “ap a frice~.

2. Tap 21

Start a BBM chat with a Games frier&

You can start a BBM chat without leaving thie Games arg t*or cxainple, if you w2rii to quickly comment
on something in a game).

1. In your timeline or on the E screen, tap = iriend.
2. Tap &

Troubleshooting: Games

Only my friends can see my profile

By default, your public profile is set to Off and only youi ici2s can sce your orziile. You can change
this setting to allow anyone to view your profile.

1. To edit your profile, tap on your display picture.
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2. Set the Public profile switch to Cis
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Settings

@
Networii connertions, display, vcybrad, typing, language, storage

Customize vour Jevice settings

Your BlackBerry cevice 1s 2csigned o provide o with extensive customization and control. You can
take it out of the box and get ~rarted, ar< v'ou can tailor @nd optimize your device to your needs. Get
acquainted with all th< ctons and discover more aout wh2t vour device can do.

1. On the home screer, sw'pe down from i< 1oz ot the screen.

2. Tap {#+ Settings.

Tip: You can also custom.Ze the order of iteii5 in the Settinys list. In the Settings list, swipe down from

the top of the screen. Tap % . Touchk «nd hold besidz inZ iten: you want to move. Drag the item to a
different location and release y~ur ringer Y/her. vcu are finishzd, swire down from the top of the screen
and tap Done.

Customize your Quick Seitings

The settings menu that you access by <wiping o7 from e top of the =2izen is designed to show the
settings you use most often. You can chzose whici aettings appezi . as wail s their positions, so that

you can quickly get to the settings tt.=t are «nUst important o you Guickly put your BlackBerry device

into airplane mode or bedside mode, turn off your 2!arri, oriiini on the fizsnliok!!
1. On the home screen, swipe down from inc teg <7 the screen

2. Tap #% Settings > Quick Settings.

e To add or remove items from your quick <ertings, select or 2iesr ine chezrsovas.
* To change the positions of items in yo.r quick settings, t2p ¢ Teuch and hold the item you want
to move. Drag the item to a different locanzi: and relez=< vour finger. tap Save

If you have many quick settings items, you can swize right o7 icii to see e all.

Tip: You can access your Quick Settings within any 2oz when veu swipe 2owr @ien the tep of the
screen with two fingers.

Related information
Show the menus, 26
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Overview of device settings

Item

Settings

Description

X

Airplane Mode

(€]

Networks and Cerninesiicis

Turn off all wireless connections.

Notifications

D)

Main Volume

e Get quick access to airplane mode to turn off
all your connections.

¢ Depending on your wireless service plan and
«12vice model, set up connections to the
mobile network, Wi-Fi network, Bluetooth
eni2oled devices, NFC, mobile hotspot, and set
up Internet tethering.

e Mute BlackBerry Keyboard sounds.

e Turn on vibrate mode.

e Turn Uff Instant Previews and LED
notificatons.

= Custoriize audio and visual notifications for

SEACIIC SPs.

= pAgjust Hie overal volume on your device.

e Assion ine velume keys.

* |urn on audio Loost for use with your
headphoncs.

(@]

Accounts

- Moz oor change socizi nstworking and email
accol'mi=,

e »7cess advanced sed's o ptions such as IMAP
Znd POP.

¢

Quick Settings

e Azesss seings yuu use frequently.
< Accc=s rhese settings at ey time by sliding
vour finger Gown from e op of the screen.

&

= Gelect a walipaper.

e Chzae yoli Tort,
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Item Description
Display e Adjust the screen brightness.

e Customize screen locking.

Giis

Language and Inpi*

Q)

BlackBerry Assis’ant

e Turn on or turn off text prediction, word
substitution, and spell check.

~ Change the language, region settings, and
measurement system.

Set options for device search, voice feedback,
ar. oice interactions.

(o]

Device Connections

e Turs on connections to BlackBerry Blend and
BlackBerry Link.

e Set Lpicmote access to a computer for
sharing documents and synchronizing media.

BlackBerry Balance (if available)

BlackBerry ID

Create or change a work space password. Delete
onlv your waik space and data from your device
~nd le+ e your personal data intact.

- View your current BlackBerry ID information.
» Signinto veur GlacikBerry ID.
o Ch2nos yveur SieckBerry ID password.

@

BlackBerry Protect (if available)

Tuin on BlackEery Prutec' to help secure and
Iocate veur Gevice ir it's losu or stolen.

Security and Privacy

e Crerte o dzvice Pa=swG d.

~  ENCryri Vo gevice dors.

e 1’Liete your AcviCe data.

< Chanrgze permissiciic jor downiv~ded apps.
~ Ivianage certiiicates.

o (Ciesie 2 Sind carz »inN.
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Settings

Item

Description

App Manuager

]

Media Sharing (if avaiabls)

Date and Time

¢ Change the default app used to open a
specific file type.

¢ Monitor apps that are using your device's
memory.

Connect to a device to wirelessly share media
content.

Cihzinge the time zone, time, and date.

&)

Software Updates

< View the current software version running on
yoir govice.
= Cherk for software updates.

Q

Search

——

Storage and Access

@

Location Services

o (ucar searc! history.
e Remuve or niioritize apps that are searched.
e xteru] 2 ygevice search to include an Internet

~zareh.

View, avaizule sioran 2 space and set up access to
the tiles stored or vour device, including USB
conne ctione, nciweik icentification, file sharing,
Wi-Fi sranng. =iid password protection for
=ndrira mes.

e Cheg=z whethier apps czn use your location
wirzimaton.

» Clea recent semiches that vou entered in the
Maps scpreation.

=

Payment Options

Add ravinent accourts cind vet preferred payment
reticJs.
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Item Description
. Use BlackBerry Screen Reader, change
& magnification, screen brightness, font size, TTY,
. and closed captioning settings.
Accessibiity
q) Turn on or turn off specific gestures that allow you
"’ to perform simple tasks more quickly and extend

Advanced Interaciion kattery life.

Reveive a notification when you approach or
reach your monthly data limit, see your data
u=aye stats, and adjust or access mobile data

Data Management.

settings.
s, = Find qeneral information about your device,
- Such as hardware information, network details,
About and storage space capacity.
- uenufy vour device PIN, software version, and
mouricl.

o View youyr phone number and the name of your
servicz nrovider.

e Vicw e change the name for your device that
~r.ears if anothier device detects it over a
Slueticin er netv/ork connection.

Update your device software
Software updates might not be available 1o you depending 21 Yo region and service provider.

You should regularly create and save a devic2 Lacki:u Tiie on /our comu ter, especially before you
update any device software. Maintaining a ci'rierit backup file or you compuier migrt allow you to
recover device data if your BlackBerry device is Icst, stelen; or conurniea.

1. On the home screen, swipe down from the =g of the =2, ~cn.

2. Tap ¢ Settings > Software Updates.

3. Tap Check for Updates.

You can also update your device software using Blacli=cmy L ink For nicie infzimation, see the Help
documentation for BlackBerry Link.
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Turn on automatic updates for vour device software

When a software update for your Blacx5eriy device is available and your device is connected to a Wi-Fi
network, softwar< i1:pdates are automaticziry downloaded and installed on your device. When this
feature is ti:nzd on, vou aren't netiiica wher 21 Lodate starts installing, but you may be asked to restart
your device tc complete the mstallation.

1. On the home =cieen, swise do vn from the T o1 the screen.

2. Tap & Settino< ~ Software Updates.

3. Tap {.

4. Turn on the utomaticary download and inst=zi: Sofiware Updates switch.

Restore your cievicc iz its faciciy defzi+< settings using BlackBerry Link

If you restore your BlackRziry, 10 device 10 its default setungs, BlackBerry Link deletes all of the data

I

and third-party applicadaons frzir your device. Anv i prliciecs that are applied to your device are also
deleted. After you restcie your device to ite dc,~ult settings, you can run the setup application on your
device to set up the device zgain.

Before you begin, you shcuiz nack up your d=i= 50 that you have a copy of the data on your computer.

CAUTION: You can't stop the process of restoring yor'r «i<vice to its default settings after it starts. If you
reset your device, the process zoricinues = ter the Gevice restarts.

1. On your computer, open BiackBerr, '_ink.

2. Connect your device to your conrputer Lising 2 Liss C2ole.
3. At the side of the BlackBerry Link wingi»y, click vour Gevice,
4. Do one of the following:

¢ On a Windows computer, click sa<s Up & Restore. {lick Faziory Reset.
¢ On a Mac computer, click BlackBerry Link .- ©refz,c:ces. Click Geleada > Reload.

Battery and power

Your BlackBerry device includes a number ¢ ieatures designes o nel’s moniic: your nattery life and get
the most out of your device. You can learn how to extern.r Latty ufe. monitor whirh ap ps are using the
most battery power, and charge your device in e inost <ivi=nt way.

Turn off your device

Press and hold the Power/Lock key on the top of your RlacaBeriy cevice.
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'1/4'3) [— . . |
& — -

 —

Put youi' devirz in starzi:», mode

When you put your BlackRerr/ device in =tandby i11ode, the device screen backlight turns off and the
screen locks. Wirelc=c conrzcuoins ana «iock 2!ainins aven't affected.

Press the Power/Locr ey i tiie *or ot your devize

To wake up you: Zevice. swipe up from the bottor: =f the device screen.

Restart or reset vour d=vice

If your BlackBerry device is ii'mining slevver than usual or ot responding, turning off and turning back on
your device might he'r 10 solve &< problem.

Do one of the following:

* To restart your device, press =2nd hold the Pow<zi/_uck key c:1 the top of your device. Tap .
e To reset your device, press and hold thz Lfower/Loc’< »cy for ton seconds.

Charge your device

Before you start using your BlackBerry dzvice, you shouid Cirzige it because the battery that came with
your device isn't fully charged.

Charge your device using the charger prcvided by Si2c«Serry i ine box that your device came in. You

can also charge your device using 2 USB czib's conncated to a compiier, oi't charging might take
longer.

CAUTION: Other chargers might not iovide adequ=ie powsr and migkt 2amage your device.

Hold the cable with the BlackBerry logo B t~cing the front oi tiie Sevice, and sonnect the cable into
the USB port on your device. Plug the chaiger into a nower eutle’.
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Keeping your battery charosa

Your BlackBerry devi~z uses a liinium-ion battery. fo maviniz2 your use of this type of battery, when
possible, do the followirg:

¢ Avoid using your devics while i*'= charging to help it cnzrga faster.

e Charge your device oftz::, cven when the kartery charge isii't low.

¢ Avoid charging, using, or storing yrur uevice in extrem=iv not or cold places, such as on a vehicle
dashboard.

¢ Avoid leaving your device wrneda ot with % iow battery o wer ieval for an extended period of time.

e [f your device has a removable bzirzry and yor: aran' 1125 your 2vice for more than a few days,
partially charge the battery. You can thern removs the Latteiy and store it in a dry place at room
temperature to conserve battery power

Battery and charging icons

The battery power level icons appear -t ine top of the i»zine &iereen on voisi BlackBerry device.

Icon Descrirticr

B T'neT.n:i‘er;ls chargirg. i

‘I -The battp?v 5 f:n:, c—har‘;c\j. =

) e E:Lr—cr,—s: c.hargi; 15 vecaLse the power

souliecisn't previcing enon'cit power. Use the
charger o came wiir your BlaokPerry device to
cizige the bairciy.
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Icon Description

] The battery charge is low, and your wireless
connections might turn off to conserve power. If
the battery charge gets too low, your device might
turn off. Save any work in progress and charge
your device.

(mm) There is a problem with the battery, and the
vaitery might need to be replaced. Only use a
battary that is approved by BlackBerry for your
uevice model.

L)) Thz rattery isn't inserted.

Check your battery pow<: :cvel

1. On the home screen, swipe down fror the top of the screen.
2. Tap E] Settings > App Manaye: > Device Meziror.
Tip: To quickly check the percentagc of Latiery power remiairing from the bottom of the screen, slide

your finger up to the middle of the scrzen. The kaiteny ii<eniiage aioears in the upper-left corner of the
screen.

Monitor the battery life, me:iory :=2oe, C~U vsage, an.i sterage space on your
device

You can check how much battery time and power v nave remainino, now much device memory is
being used, and how much storage space i< =vail2%ie. You can 2i=% moeiior which apps and services
are using the most battery power, device mzinory, storage spaze, ur CPU resourcas, and you can close
or delete some apps to help save battery power or iriiprovs ine device performance.

1. On the home screen, swipe down from the (0, of the screen.
2. Tap E] Settings > App Manager > Device Mr nit<;

3. To monitor different types of device statistics, tap =

4. Tap atype of statistics.

Tip: On the Battery and CPU screens, you can vie\v yevice 2 usaos ~taustics rrom 2iircient time
frames. To change the time frame for the statistics or ii'c R2tiers or OFi ! screeins, at the top of the
screen, tap v . Tap a time frame.
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View battery and usage stats for » soacific app or service

1. On the home screen, swize down f.or the fop of the screen.

2. Tap E Settino< > App M.anager > Pzvice Monitor.

3. Tap ar app or seiviie.

Close or delete az::< rrom thz Cevice Mcivitor sZieen

If you notice that ar ocen app ic ucing 2 10t ot batteiy nower, device memory, or CPU resources, you
can close it a2 end all processes 25s02i2tcu with the app. You can also delete some apps permanently
from the Device Munriior scroen. Goine apps mwst ke installed and open at all times, so they can't be
closed or deleteu

1. On the home scieen, swize down frein the top =7 rtie screen.
2. Tap E Settings > App M=:=2ger > Device Monitor

3. Tap an app.

4. Do one of the following:

* To close the app, tap [W.
¢ To permanently delzte the app, tap F":

LED and battery notificationis

'///,/

-”///I/"

A solid red LED can indicate that your Bi~cxkBerry device i= wurriig on or restarting.

A flashing yellow LED can indicate that the ba*cny i »zwer leve! :5 'ow and vz gevies is charging.

A solid green LED can indicate that your device is plugoz« itS = charger and that charging is complete.
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How can | extend battery life®

Battery life varies depending ori how veu vse your BlackBerry device. To help battery power last longer,
here are some ceiic.derations:

(@ Din: the screen

Prolong bat'<iy life by <:nangiria vourr device settinas to dim the screen.
Do any of the fullowing:

e To adjust the screcn Lrighirmess, choose a dark-c.olored wallpaper, or change the screen lock
timeout, on the horie screen, swipe dowr Trzin the 105 of the screen. Tap E Settings > Display.

e To automatically lock veui device «nu dim thc <Creen when it's in a BlackBerry case or holster, on the
home screen, swipe dowr. i*rom the t2i» oI the screen. Tap E Settings > Security and Privacy >
Device Passworc' ~ Lock Dzv'ze When Hols%ered.

) Decrease volume

Do any of the following:

¢ To decrease the device volumz. use the volume neys on the (¢!t side of your device.
¢ To adjust other volume se’iingc Sucr as acplication volume or netrications, on the home screen,
swipe down from the top of the sciezn. Tap [.E >zuino~ ~ main Yo.ume or Notifications.

L] Close apps

Increase how long a single charge las’s £y clo=ng any 2azps or icaturs= that you finished using so that
they aren't continuously running in the i»ackground. Seriic ieaturcs consume more battery power than
others. Close or turn off these apps and features iier vzu don't uss thiem: 1he camera, the BlackBerry
Browser, GPS, and Bluetooth technolog;,

2 Turn off connections

If your device is out of a wireless coverage ar=a, vou car wurn o ths connectior <o tha' your device
doesn't search for a network signal continuous!v ou c2:1 =5z nelp ext<ioo patterv !iie Ly deleting saved
Wi-Fi networks that you no longer use.

Do any of the following:

® To turn off a connection, on the home screen, swipe «cwr fiom the o of the =2ieen. Tap E
Settings > Networks and Connections.
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¢ To delete a saved Wi-Fi network, un the home screen, swipe down from the top of the screen. Tap
E2] Settings > Networks =z Conrecions > Wi-Fi > 5] . Tap and hold the network that you want
to delete. Tap FX .

¢ 2 Urdate vzur softwarc

You can oftzi' gain a bcost in power =2vinos =y using the latest version of the BlackBerry 10 OS. If a
software update i~ available for your Gevice, o nctificat.on appears in the BlackBerry Hub.

Bl Use a mediz «zid

Reduce power usnge oy Keesing less vzia on yous Gevice. Save data to a media card instead of your
device storage space.

w Turn off the flash

Conserve more power by turnina <ii the flash wher 1+%i1g piciurzs.

Tip: Like most electronic devices, your dzv:ce battery diz2iis 1255 yuickly if you keep it out of the sun and
other hot places, keep the battery zoriacts clean, ara charge it recularly. Avoid leaving your device
turned off with a low battery power leve! 1or an exiended tims

Where can | get a new or sra:e batterv?

For the times when charging youi 2lackBeri v devize isr'i convarient, vou might want to keep an extra
battery charged and ready. To purrti=se replac~a<iit or sp.are batteries for your device, visit http://
shop.blackberry.com.

You can also find various charging sc'vmiuns for car, bzing, offi-2, and travei.

Device and battery safety

You should only use the battery that Blaci‘Berry srecines iz use with your particular BlackBerry device
model. If you use any other battery, you might invaondate any warranty i cvided withi vour device.

CAUTION: There is a risk of explosion if the nattey is rezi=ced with 21 rnicorrect Hattery type.
Device and battery disposal

K Please recycle your BlackBerry device and battery in 2ccordancz wiin yori'r i~ iegulations. Do not

dispose of either your device or battery in a fire. Your devica <i patier, sneuid not b2 claced in
household waste bins.

132


http://shopblackberry.com
http://shopblackberry.com

User Guide Settings

For information about returning your gevice tr) BlackBerry for recycling and safe disposal, from a
browser on your computer visii wvww.b’azabzrry.com/recycling. The recycling and trade-up program is
available only in certain ar:as

BlackBerr;, 2.ad envizorimental ssa@inabitity

BlackBer iy is committ<a tu reducina the enviror:nental impact of BlackBerry products. To learn more
about the sust=iizullity effziis at RlackBerry, visis /ittp://ca.blackberry.com/company/about-us/

losgm s

corporate-responsioiaty/prousci-susioriability fiinl.

View the safety, warrantv, «nu riivacy informa*ion oy your device
To view the Privacy =olicy your BlackBerry devics rust e connected to the Internet.

Take a moment to revew the tCense 2urccment. linited warranty, safety information, and privacy policy
for your device. These documeriic are availsiic from your dzvice settings screen. They contain
important information aLout terms =i conditions of 115e, battery and other important safety precautions,
and warranty coverage.

1. On the home screer.. swine down f*u ine top of the screcin.

2. Tap [&] Settings > About.

3. In the Category drop-down list, tap Legal.

4. Tap alink.

Connections

Connect your BlackBerry device to = mubile net-oris or Vv! FI network e Lruwse websites, check your
messages, use location services, and much iorz. You can also cornect your device to a mobile hotspot
in a public place, pair your device wiu veur Car using Bluetocin t2eniology, or use Internet tethering to
connect to other Wi-Fi-enabled devices. NFC lets vor: snare fies easily rctwes:, devices.

Check which wireless networks vcur gevice o nnc s to

Your BlackBerry device won't necessarily conncor te avery type o) nehworl that's listed on your device.
Your device is capable of connecting to all thz nciworks listed. =t azidlly conneciing to each type of
network also depends on your wireless service plan. For iv1oie inicimziici about the wireless networks
that your device connects to, see the Safety a0 "roauct /777 102i0n docuinant for veur device.

1. On the home screen, swipe down from the top or the screen.
2. Tap &+ Settings > About.

3. In the Category drop-down list at the top of the scre<i:, .ap Mctv-ork.
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Give your device a nicknam<

You can change the name i your Blaceigeiry d'evice as it appears to other devices. This nickname is
helpful when yor' srare medix files wireles=ly or sonnect using Bluetooth technology.

1. On the noine screern, swipe G2wn from G2 top of the screen.
2. Tap fx Settings > Azout.

3. In the Devize Name Ticiy, nter u e fiew 271e for your device.

Wireless connec%icnas iz ns

The following icon< imight arpear in the upper-riabt «-orner of the home screen to indicate the wireless
coverage level that vour BlackBerry device citviently h=25

all The ruwzaber of solid bars indicates the strength of
ire mobile network signal. If the signal is weak,
Yo' Gevice might use more power to try to
maintain the connection.

wre 4aite 4G 36t 36 26 X H+HGE Your device Is connected to the network type
showr and can access all of the features of your
meoie nietw drk plan.

lte 4gite 4g 3g+ 39 2g lx v h g e Your dzvice ic coinected to the network type
suown L tie nehwork functionality is limited.
v or'ie ikely #sie toimake a phone call, but not
2vle L acez=< in2 Internet or view email

n1essAges.
X Ycu have nioe fniokiie network coverage.
A A Your gevice is rozin .|g Eara charges might apply.

You are cenineciza to the BlackBerry Infrastructure.

Thz nuir ber of solid v/aves indicates the strength
of the Wi- 1 siznzi if ine sigisi s weak, your
device inignt use morc power to 1y to maintain the
CCinectied

‘rovuy device is connecter i a VPN.

.,))
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X Your device is in airplane mode and all of your
wireless network connections are off. You can turn
on Wi-Fi or Bluetooth technology, but not your
connection to the mobile network.

B! There is an error with your SIM card. For
information on what the error is, on the home
screen, swipe down from the top of the screen.
Tap £¢ Settings > Networks and Connections >
wiohile Network.

[ ‘01! .:an only make emergency calls.

The following icons agpear in e upper-left correr of the 1iome screen if your device is connected or
trying to connect to anciner device using MoLii= Hioispot mode, Internet tethering, Bluetooth
technology, or NFC.

The NFC feature might nc* i°c available, deperi:iig on your wireless service provider, your
administrator's settings, and your Black~ziry device moue!.

Mobile !1zisprt riode is on. If the icon is solid,
Mosiie intepot is connected.

H» interiet tcinering is on. If the icon is solid, your
dcwice is ceiinected t another device.

3 “luetcoth techrio!ogy is on. If the icon is solid,
Bluctort techrietogy is sonnected.

N NFC ic on.

Choosing a connection

Your BlackBerry device is capable of a wide range of czimiections. 15 increase wiat yo 1 can do with
your device and how it interacts with other devize<. 1ake o '-i at the list of connections to learn about
the different types of connections, some tips for whzn 1< use eact connection. 2iid maybs learn a few
things you didn't know you could do.

Network connections

Mobile network
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A mobile network connection aiizws your BlackBerry device to make calls and, if you have a data
plan, use data services surn as Irteriet b-owsing. In some locations, such as in a hospital or on an
airplane, you n=ed te turn off your mooile rietwork connection, but usually you can just leave your
mobile rerwork corinzction on

Wi-Fi
A Wi-Fi netwzi« connection is another way te et data services on your device, but unlike using the
mobile nziwork, 1:15ing W'-Fi doe<ii't 20 cnaraes to your data plan. Your device is designed to try
to use savzo Vvi-Fi norvorks boicie it Lies 1o tse the mobile network for basic data functions such
as using the Intzrrcet or Gown!o22ing apps r2d can leave Wi-Fi on so that as soon as you're in
range of a szve< wWi-ri nietwork, your device coanec's to it automatically, but remember that if you
leave Wi-Fi un all irz time your battery ez drain fa=ter.

Connections betwecn devices

USB

You can use a USG canle to create a twi-way connection between your BlackBerry device and
your computer. Wk.en you conn.ect your device to vour computer using a USB cable, your device
appears on your compii=r as a removable sicrage devize. Depending on the functionality of your
computer, you can usually use a USE counnection t& drao filcs isetween your computer and your
device.

Wi-Fi Direct connection
When you connect your BlackBe:r, device to ciincr 2’ Les usine « Wi-Fi Direct connection, you
can perform actions such as sharina 2 Gecument wirhiout necuing an Internet connection. Because
a Wi-Fi Direct connection cicatcs a network. you e Sopnect 10 multidle devices at the same time.
Wi-Fi CERTIFIED Miracast conn -zuon

Miracast allows you to wirelessh show wirai's on b sercen of youi BlackBerry device on another
device such as a TV or computer i~onitor. To disziay youi <Creen or 2 device that isn't a Wi-Fi
CERTIFIED Miracast device, you'll need t~ «ziineci Lsing a wirsicss 2i=play adaptor or use an
HDMI cable to connect your BlackEery dzvice to the other device.

Bluetooth technology

Bluetooth wireless technology allows you te crzate a direct cenie=_oon betveco your BlackBerry

device and another Bluetooth enabled devicz. Althouah vou car tran=1ar files over a Bluetooth

connection, because of its ability to strec m courtent, Bliieroet connecticiie are more commonly

used for actions such as playing the music un your PlociBerry dzvice throuch = separate speaker

or making calls on a headset that is using you: RlackBerry «1zvice's mziric networil connection.
NFC

NFC is a short-range wireless technology that's usez o auickly cresimg cornecuons between
your BlackBerry device and other NFC-enablea ieviczs or NFC tags. Vv'tii NFC you don't need to
enter pairing information to make a connection, so it's vsetui f2; <ii-the-go actions such as
transferring contact cards with people you meet, c: gi=2%i g information from a poster that
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contains an NFC tag. Dependiiig &ii you. wireless service provider and the applications you have
installed on your BlackRerry device, WFC zan also be used to turn your device into a digital wallet
to allow you t= do thiags such as mak = payments with your BlackBerry device.

Shared I"iternet ~oniectiors

You can use your P'«-"r\t’aerry Azvice's conrzetion 2 the mobile network to allow other devices to
access the 'micinet. This riiciionaity i< particuiarly useful if you want to browse the Internet on your
laptop or Wi-Fi iy tablet bzt you dzivt navs accass to a Wi-Fi network.

Internet tetheriryg

You can us.- liiterrer wethering when you eriyv hiave 2ie device that you want to connect to the
Internet throuqin y our Rlz:Berry dzvice's mobile rietwork connection. You can connect the device
to your Black2<erry uevice 1'sing a USB c~%ie or, if boti devices are Bluetooth enabled, you can
use Bluetooth technzicyy inste2s

Mobile Hotspot
You can use Mobi'e Hctspot mode 1o cunnect up to eiaht davices to your BlackBerry device. (The
number of devices iat yoi' c25 connect depenr<is =i you - wireless service provider.) Connecting
your devices using Moziie Hotspot modz is iike connscting to a Wi-Fi router; you can use the Wi-Fi
connections on your devices, but vcu don't need acrzss to a Wi-Fi network.

VPN connections

You can connect your BlackBerry dzviCe to a virtua! privar= pZowork {vi"n) over your mobile network or
using a Wi-Fi connection. While your 4<vice is connierted to Hie 'vPM. you can send data to and receive
data from the private network across the i:.blic netweix

Turn on airplane mode

In some places, such as on an airplanz or in a hospitai, yoi! necd to turn efi all the connections on your
BlackBerry device. Airplane mode lets you o' «iy i ot your cenirecticns and, when you're done
using airplane mode, turning off airplane o2& restores the carcetions that weie previously turned on.

1. On the home screen, swipe down from the trz ot the Screan.
2. Tap &t Settings.

3. Turn on the Airplane Mode switch.

Mobile network

A mobile network connection allows your BlackBerrv cevice to mzne calls 2y, i vou have a data plan,
use data services such as Internet browsing. In some locations, fuCi as ir « Liospitzi =i on an airplane,
you might need to turn off your mobile network conr eCnzii, Sut usuany you <« just leave your mobile
network connection turned on.
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In most cases your device automaticainy conr ects to the appropriate wireless network when you travel
outside of your wireless service orovide: s covarage area. If you're not sure if your device is set up for
roaming, or what roaming ‘ees, will cpply, ii's a qood idea to check with your wireless service provider
before you trave!.

Connec’ to tne niobile nerivork

To turn on your ingoile network cennection, airsi=nie mode must be turned off.

1. On the home scieen, swine dowr ircin the 1o of the screen.

2. Tap % Settings > Netwuris 22 Sonnectizrs ~ miobile Network.

3. Turn on the Wiziiie Nz ork switch.

To turn off your meoile: netwyurc conneciiciy, turn off e Mobile Network switch.

Change the APN settinos i<: your d<i=uit Internet ~oninection

Your BlackBerry device uses ~..cess Point Nariie (APN) ecliings to open a data connection with your
service provider's wireiess retwork. Appe< cit your device that require Internet access can use this
connection.

You might need to change your APN setting= i7 you change your wireless service plan or if the default
settings don't apply to your service riovider. Depending or your service provider, you might not be able
to change the APN settings.

1. On the home screen, swipe aown from the top of the sereen.

2. Tap {## Settings > Networks znc Conrzinione ~ ivoniie N2iviork,

3. If the Mobile Network or Data servic-< switzirzs or2 off, 101 thern on.
4. Tap {.

5.

Complete the fields. If you don't t.ave e iequired informi2tion, «ciitac’ your service provider.

To reset the default APN settings, tap 3.

Connect to your VPN automatically

You can set your BlackBerry device to autuiiaticall,y connect ‘o 2 virtuat urivate netvork (VPN) whenever
you have mobile network coverage.

1. On the home screen, swipe down from the top of ine scrzer
2. Tap &t Settings > Networks and Connections > /P
3. Tap .
4

. In the VPN Profile drop-down list, tap the profiic that you want t2 i1cc. If 112 VPN riofiies appear in
the list, create your own or contact your adminstraici.

5. Turn on the Connect over Mobile Network switcn.
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Roaming

In most cases your BlackBe”y Jevice o.iomiat'cally connects to the appropriate wireless network when
you travel outside <* your wirz:less service provider's coverage area. In some cases you must contact
your provide: 1% have volrr SIM carz o device zioperly provisioned. If you're not sure if your device is
set up fo: roeming, or what rozining fees wiit epplhy, it's a good idea to check with your wireless service
provider berore you *evel.

Switch wirc'zss networiis manuany

Your BlackBerry device is Jesionea 0 switen to arn 2ppropriate wireless network automatically when you
travel, but you migit need =5y ~wvitching networke marually if you're having trouble connecting or if
the network sigi2! ic weai

To switch wireless networks irunuallv, your wireless service plan must include this service and your
device must be coniiccted to 2 G=ivi or UMT= network.

On the home screzn, swipe Ao« from the tor of ine sercen.
Tap #¢ Settings > Mctworks and Conrzer’.uns > Mobile Network.

If the Mobile Netwoik switch is o turn it on.
In the Network Select'«:x Mode drop-dov.» list, tap M=oual.

a0 Db

When your device finishes scannir..s for networks, tar a nctwork.
Turn off data services while *oemino

Depending on your wireless service plgr, you might 1< akie “u turn off Sata services (email messages,
PIN messages, text messages witin attachmants, 252 browser service) un your BlackBerry device so that
only the phone and basic text meccaging 2« ~u/all eie Turmuno ot gata ser /ices while roaming might
prevent you from receiving additiors: roaming ' :arges Tc” more informziica, contact your wireless
service provider.

1. On the home screen, swipe down #.>71 the top of the scresis
2. Tap $+ Settings > Networks and Conneciicis ~ »2upile Netviork.

. If the Mobile Network switch is off, tur~ it un.

In the Data services while roaming di2n-Adzyyn list tap Cff or Prom;s=.
Manage your mobile data settings

1. On the home screen, swipe down from the 1or «* ine szie-n
2. Tap Data Management.
3. Change any of the settings on the screen.

Set a monthly data limit notification

You can be notified when you reach your monthly daa '7iit, or wher. yoi' i»ach a certain percentage of
your monthly data limit.
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1. On the home screen, swipe dowr: irom the, top of the screen.

Tap E Settings > App M.ar.ager ~ *cvice Monitor.

Tap [} > Da*s Usage Seitings.

In the Paohile D=zi= Limit ficlo, iype youi monthly data limit in megabytes.

o > 0D

Move i carly D2+ cimit Netr:Zation s'id<, to receive an early notification when you are
approachira your mortiny, data limit,

6. To change whar your morithly data usaos cvrle stats each month, in the Monthly Reset Date drop-
down list, \ap a d=te.

Troubleshootiro: #1upilc retwork
I can't connect to th.e .nobile network

Try the following saluticis:

¢ Check that airplans 1node is off. + airplane modz 's on, the 2ption to turn on the mobile network is
unavailable. To turn off cirgiane mode, on 2 nzine soreen, swipe down from the top of the screen.
Tap & Settings. Tu'n ofi the Airplan.« Moude switch.

e Check that the connection *5 thie wireless netwzi is on. To clieck your connection, on the home
screen, swipe down frcin the top of the sereen. Tap #: <cttinas > Networks and Connections >
Mobile Network. Check that the @ oubile Network <w*ciiis 0.

e Check that your BlackBerrv device is 2onnscrza to your wirciess service provider's network. If you
switched wireless networkhs marually, vour device rzinains «oriiected to that wireless network until
you select your wireless service provider's nciwork ~g-ip.

e |f your device uses a SIM card, veritv that it is coriecdy iiiserted o your device.

¢ If your device normally connects tz 2 CDMA r-twoiK 202 your device supports international roaming,
check that your device is in roaming mode and 1nai your SIM c2i is ecirectly inserted into your
device.

Wi-Fi connections

A Wi-Fi network connection is one way te get data services on ycur BlackBerrv Ze vice, but unlike using
the mobile network, using Wi-Fi doesn't add charges t5 vour data olan. Y.our Zevice is designed to try to
use saved Wi-Fi networks before it tries to use %= inobile network o, bzsic d=i~ functions such as using
the Internet or downloading apps. You can leave Ni-Fi turn~2 or =5 thzi wilen yo i're 11 range of a saved
Wi-Fi network, your device can connect to it a''tomancally

Connect to a Wi-Fi network

When you connect to a Wi-Fi network, your BlackBer:v Jdevice s2yvecS tne nciwg: i rormaticn. The next
time you're within range of the saved Wi-Fi network, if Wi-Ti 5 tirncc un. your device connects
automatically.

1. On the home screen, swipe down from the top of the screei.
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2. Tap {#* Settings > Networks ar~ <:2nnections > Wi-Fi.
3. If the Wi-Fi switch is off. turi it on.

4. Tap a network.

o |[f the screer »questing & casswor? ~znears, enter the password for the Wi-Fi network. Tap
Coennzil

If you hove access 1t e Wi -Fi router 202 you want to use Wi-Fi Protected Setup, tap (ﬁ
Complete iz instrircriuns on the uevice scraen.

5. Tap Connect.

Tip: The next tirrs you want to connect to a saves YWi-Fi r.etwork, if the network is within range of your
device, on the home szreen. sv.ipe dowr Ticin the tog <7 the screen. Tap =.

Manually connect wv a Wi-Fi mem.vork

If you want to connec: 7o a hiddesi: Yvi-Fi network or you're having trouble automatically connecting, you
can connect manually.

On the home screen, swipe dow: rum the top of the screan.
Tap & Settings > Net.~ ks and Connerticris > Wi-Fi > +.

In the SSID field, enter the name <7 e network.

W bd =

Select the network's security type and :perilv any additiora! infor:i ation. For what information you
should specify, you can speak tc yourr 2aministrator or ine fiercon who manages the Wi-Fi network.

5. Tap Connect.

Change the priority of a saved Wi-Fi rzivvork

You can save multiple Wi-Fi network profiies 2.1 vour Rlack3erry device, suct as your home Wi-Fi
network, your work Wi-Fi network, ai 2 ever =i ofiles for the \Vv: I ncivvork at 7 local sports arena or
restaurant. Your device automatically %iies to connect S a <avza Wi-Fi network using the order that the
profiles are listed on the Saved Networks srr=<ii. TS 2onnect meie quicary, you can prioritize a Wi-Fi
network by moving it higher in the list, sc in2t vour device tiies 12 oinect to it Lefore other saved Wi-Fi
networks.

On the home screen, swipe down from tke top of the scresi:.

Tap {#t Settings > Networks and Connections ~ v/i-Fi.

Tap 8.

Tap §.

Touch and hold the network profile that you wa.ic to move and 2vag it v 2i down ing nist.
Tap L.

o o » 0 Dd =
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Delete a saved Wi-Fi network

Your BlackBerry device can stcre up to £4 cavad networks. If you have a lot of saved networks on your
device and you deri't use thern all, you car. dele*e some to tidy up your Saved Networks screen. Deleting
saved netweiks that use = nidden €SG5 can cico help preserve battery life.

On the hom<z screen, swipe dowr iroin the tor of the screen.
Tap {#¢ Settizos > Networks and Ceiinectises > Wi-Fi.
Check that the wi-Fi swircih s on

Tap £

Tap and hold rh& netwzi% that you want to delete

© 0w Dhd=

Tap W

Disable or re-enable a savz« wi-Fi netvwork

If you want to stop your BlackGeiy device from auiomatic2lly connecting to a saved Wi-Fi network, but
you don't want to dele*<c the saved networls, », o2 Can disable the network instead.

1. On the home screen, swipe Aowii from the top of e screen.
Tap & Settings > Netvvorks and Conrzrtions > Wi-T1,
Check that the Wi-Fi switch is ci

Tap 8

o o0 DN

Tap a network.

e To disable the network, tLrn ott Tz 2p=i»e Cornerticns Switn.
¢ To re-enable the network, turn o tne Enat~z Copnecuons swittin

Wi-Fi network settings

Usually, you don't need to change your settings for o Wi-Fi i.2iwork; hcwzver you might need to change
your settings if you have trouble connectino or i you nzed to cornelt marually.

The settings that are available for each Wi-ri r etwork dezenz on the type of netwzrk you're connecting
to. To find out which settings to use, if you're cciinerting 0 a home netwurik, see tha information that
came with your wireless router; if you're conn<ctiig to a work Wi-=i nemwork, i~ 75 your administrator; if
you're connecting to a hotspot, see the inforimaticn proviced abor:i the nutspot o talk to an employee at
the hotspot who might have details about how o ceninect

SSID

The SSID is the name that the network uses to icerury itself licuallv. this Ti<ict is automatically
filled, but if the Wi-Fi network is hidden, you must entcr thie SSii2 o conniect.

Hidden SSID

142



User Guide Settings

Select this check box if you wait your BiackBerry device to search for an SSID that is not being
broadcast. A hidden Wi- -1 networl. isn't livted as an available network on the Wi-Fi screen.

Security Type
Set thz security tvre that the wi-Fi nehwork uses. Depending on the network you're trying to
connect 10, you mioht 2150 see Security Sub Type and Inner Link Security.

Password

CA Certificate

Set the roct certificaie that your device siiould ise to verify that it's connecting to the correct Wi-Fi
network. Degendinic on the type of netwerx you'e rying to connect to, you might also see Client
Certificate.

VPN Profiles
To use a VPN Proric when coniiecting to the iiciwork ccizct the profile that you want to use.
Band Type

This field is set to Du=! 3and b, 2crault. If the Wi-Fi ierwork i3 dual-band, your device tries to
connect in the 5.0 GH~ L2nd unless the sign2! strength 4t tne 2.4 GHz band is significantly
stronger. If you want to connect to = «ual-band netrork Lsiig une band only, choose the band you
prefer.

Auto Obtain IP

In most cases this switch should r<inain on, bui ¥ veu wceld to m2ially specify an IP address for
your device you can turn off this switch 254 the orucia to 2oter 25 1P address appears.

Using Auto-IP

Select this check box if you want yourr da:Ce 12 2ssign itself ar 1= aadross automatically when it
can't obtain one from the Wi-Fi netuvork.

Enable IPV6
Set whether the network uses the IPVE v oocoi.
Use Proxy

Turn on this switch if you want to connoct o a miexy senver. YWher v2u select this setting,
additional settings appear. To find out what settings to use. <ce irc inferinaran provided for the
proxy server.

Inter-Access Point Handover

If the network spans multiple access points, <<t wwilether voir device shieuid remain « onnected
when you move from one access point to another
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Connect to another device using W:-ri Dire.ct

On the BlackBerry device thut vy ou warnir to cunnect to, on the Wi-Fi settings screen, the Wi-Fi Direct tab
must be selected 7 coniiec’ to another , pe o7 Wi-Fi CERTIFIED device, view the documentation for
that device.

Wi-Fi Diract can allow veur device te ccinect (o ccher BlackBerry devices without using access points or
a router so you czir siiare files, suth as mzoia files without an Internet connection.

Note: Although veu can use Wi-Fi DireZi *u connect your device to other types of Wi-Fi CERTIFIED
devices, apps un your Uevice michii noi £e able te share files with other devices.

On the hom: screen, swine down from the top o the acreen.

Tap {#t Settings >~ Yetworks and Conrz.*ons > »/-*..

If the Wi-Fi sw.tch ie 5ir, turn i the switch.

Tap Wi-Fi Direct.

Tap the device you wart i connect to.

o 0D

To open the Wi-Fi Direct cor nection = uevice you want = cuninact to must accept the invitation to
connect.
Connect to a Wi-Fi CERTIFIED Miraz«<u device

You can wirelessly display the scrzen of vz ur RlaciBerry device on 2 \Vi-Fi CERTIFIED Miracast device,
such as your television or a boardrocin riejector.

Note: To display your screen on 2 dr:vice thatisn't o wi-T71 CERTIFICD Nivacast device, you can use a
wireless display adaptor or use an HDNIi cakie 1o coriiect vour Siztki3erry device to the other device.
On the home screen, swipe dov i rrom the (o7 of e screen.

Tap & Settings > Networks and Czaneinons > Wi-ri.

If the Wi-Fi switch is off, turn on the switch.

Tap Miracast > Share Screen.

o kD

Tap the device that you want to displey your scres: o:n.

To stop displaying your screen, on the Wi-Fi scre<::, .ap Miracast ~ 7*oconnect.
Add a VPN profile

You need a Wi-Fi or VPN connection before yo': can ady = »cw VPN riotiie.

A VPN profile contains the information that you rezu to loo i to your org-nization's .-2tivork over a VPN
or Wi-Fi connection. You might have one or more VP! urofiles on vour BloixSerny device, ('epending on
the options that your administrator sets for you.

If you use a work account that is supported by an En‘erprise Mokility M= zgement solution from
BlackBerry, some VPN profiles might be automatically addzd arz v*ou don't have to manually add a VPN

144



User Guide Settings

profile. If you don't see an option to a4 2 VPN profile, then your administrator has turned off this type of
connection.

1. On the home <urzen, swire down from he tcp of the screen.

2. Tap &+ Se*dngs > wzwworks 5ni ConneZaons > VPN > +.

a

3. Comp!zte tie fields. ir you don't inave the reouired information, contact your administrator.

4. Tap Save

Troubleshoctiny: Wi-F’
| can't connect to a YviI-Fi ii2iwei v

Start by checkins i these basic issues:

e Check that you twrned i the conrzietion to the wi-Fi network. On the home screen, swipe down
from the top of uie screen. Verily that the Vvi-Fi icon 2urzars blue.

¢ Check that you're in = Vi-Fi coverage area. If yeu're connesting to a home network, see if other
wireless devices are ab'c *o connect. If other uevices can't connect you might need to reset your
router. If you're connecting to a work Wi-i"i network or a hotsnot, talk to your administrator or an
employee at the hotszot.

® Your connection might nave timed out. Ty, connectino acain.

¢ If the Wi-Fi network that you want Gcesn't appear on e WWi-Ti se'tings screen, it might be hidden. If
you know the network name, ir, connecting tc ine Wi-Fi network manually.

¢ Check that Mobile Hotspct moae is off. 7 Mobile Hotsiot mode is on, your device can't connect to a
Wi-Fi network.

If none of the suggestions above solve your coniecticn issig, try incse mere advanced troubleshooting
options:

¢ Check that the time on your BlackRzrmy uevice is synchronizzo with the network time. If the times are
different, it could prevent your devicz om connecting ror exariple, if corinecting to the network
requires you to have a certificate on your device, and i< certifica*c has 211 e/’piration date).

e |f you switched Wi-Fi networks manu=ziiv, irv swiiching to 2nethier Wi-ri network.

¢ |f your email account is a work accourt, yo'Ir device miichi prevent connectiors to certain wireless
access points. For more information, centact yorr ~Zininistrate..

Still not connected? OK, try the following:

s T

e Check that the settings for the Wi-Fi networn 2= Correct. 72 mnd out which settinus 10 use, for a
home network, refer to the information that came il yyour rout<i; for a work wWi-ri network, talk to
your administrator; for a public hotspot, refer ic any inforii=tion proviaed tor the ofspot or talk to an
employee at the hotspot who might have details zizut how 12 «Ciinect.

e If you use the Press WPS button on Router settina i vWi-Fi Trot =cted Setup. <i'cck that the Wi-Fi
router uses Wi-Fi Protected Setup, and that it is se t» send ite prefile. Veriiy that another device is
not also attempting to connect at the same time, and that i1zt mor< inan one Wi-Fi router within

range is set to send its profile. For more information =ze ii:S information that came with your router.

145



User Guide Settings

¢ If you use PEAP, EAP-TLS, EAP-FA=T, or ZAP-TTLS to connect to a Wi-Fi network, check that you
installed the root certificat< = the czrtilicate authority server that created the certificate for the
authentication server. Tne root cziaficaie must be installed on your device before you can connect to
the network. *or morz iniormatior, i2!n t0 vZ.r administrator.

¢ If you use EAP-7:.G to cornieci to a Wi-F: petwork, check that you installed your authentication
certificatc un your 2evice. The cirtiienticatior certificate must be installed on your device before you
can connect i< ine nehwork. For mors rmiormi~tion, talk to your administrator.

* If you need to contact a silpport rez.esentative, you can access diagnostic information by tapping 3%
on the Wi-r1 settinrys screeri To 2oy the log nformation to send to your support representative, in
the Diagnostic inferimaticis Ziop-down =%, tap ‘.ogs. Tap Copy Logs.

Mobile Hotspo?

When you use Mobile Hotspet inode yourr <iackBerry device creates a Wi-Fi network that other Wi-Fi
enabled devices can rziriect to 82 inat they can use the Internet through your mobile network
connection.

Sharing your Internet cor:iectior <ing Mobile Hots: i made

This feature lets you conn=ct your devices tr 1i2S internet 2:1vwhere that your BlackBerry device has a
mobile network connection, but becar:se inis feature uses tiie mabile network, you might incur high data
charges.

On some mobile networks, services suck 25 email and S2ivi might not be available while Mobile Hotspot
mode is on.

After you set up Mobile Hotspot mndc un vo.ir BlackSerrv device, Sor necting to the mobile hotspot with
a Wi-Fi enabled device is a lot like cz.mecting i~ 2y reguisi router.

Before you use Mobile Hotspot mode, rezu the 'aiest safzly and Ziodu:t infor mation at
www.blackberry.com/docs/smartp’ o :cs.

Use Mobile Hotspot mode to share your Irnicret oninection

Before you turn on Mobile Hotspot mode neck that vzur Giacktierry device's cournection to the mobile
network is on.

1. On the home screen, swipe down from tr.c top of the scree::

2. Tap &+ Settings > Networks and Connectiors ~ opile Horsici.

2

3. If you've never used Mobile Hotspot mode Liefore Ccirgiete the iiistiuctions o the screen. Read the

2

screens carefully as they provide important inforriation akoui the Mokiie Hotspet Teature. Remember
your Mobile Hotspot password for later.

4. Turn on the Mobile Hotspot switch.
5. Accept a request from another device to connect 1 ;yuur moble hotszor.
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The user of the device connecting t= vour mooile hotspot must know the name of your mobile hotspot
and the password you set duriiig the seiur process.

Find your Mobi!: fiotspot riode settins<e

You set mos' of thc <zdings f2: your mobkiie I otspot the first time you turn on Mobile Hotspot mode. You
can changc these settings iater when you areri't in an active mobile hotspot session.

1. On the hzine screen, =wipe dowii irzin the tup of the screen.

2. Tap & Settirgs > Networks ano Sorinezlions > Mobile Hotspot.

3. Tap .

Disconnect a devicz fom your mobile bei=5ot

After you disconnert 2 device fron your mokiie iotspot, if you want to connect the device again you

]

must start a new session i %iobile HZi=50t mode.

1. On the home screen, swic down from the ico <f inc screen.

2. Tap &+ Settings > Netwcrks and Coniections > Mobile Higicpot.

3. Tap the name of the devizce tiat you want to 2i=cunnect fror your mobile hotspot.
4. Tap [¥.

Troubleshooting: Mobile Hotsprt modc

I can't use my device as a nwobilc [,otcpoi

e Check that you're connected 14 thie mobilc nciworil T 4 aprc2rs in 2 upper-right corner of the
home screen, then the mobile netw oK is on and connecied

¢ Check that your wireless service i »an is s<t :5 o usc V'upile Hotspot inode. If not, you need to
change your service plan before Mokiie Hiotszot inode can weik un vour ElackBerry device.

¢ Your wireless service provider mignt mi°t allow the use o7 wiokiie Hotsr ot :node while roaming. For
more information, check your service plan or coirtact oL wireless =zrviez provider.

e If your wireless service plan supports t-= use o Miobile Hotse ot mode wtile rcaming, on the Settings
> Networks and Connections > Mobkiie Network sc105 screen, check thai the Data Services
switch is on and the option in the Data servizcs whiitz roeming drorz-ow list is set to On.

¢ If you're using your device for work, your crygcinzation might niot 2liew the G<s 27 nobile Hotspot
mode. For more information, check with your edministi2tor.

I can't connect multiple devices to my mobi'« Liotspet

Depending on your wireless service plan, you migit ;iot be akie 10 connezi multiple 2svices to your
mobile hotspot, or the number of devices you can corielt might Le less thai 2.

Internet tethering

Internet tethering allows you to share your BlackBerry devics's coniesuon to the mobile network with
one other device, such as a laptop or tablet, so that you 2~ 2Ccess the Internet on your other device
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anywhere that your BlackBerry devics ~2n coanect to the mobile network. You can connect the device
to your BlackBerry device usiny a USB z2bie 2r, if both devices are Bluetooth enabled, you can use
Bluetooth technoloay instr.ad

Sharing ycuar mobile #zwork rorniection Lsing Internet tethering

Additiona! charges migiir apply for v<ing Interriet (ethering. On some networks you can't use some
services on youi 2iackBerr, fevica, such 25 eratl and BlackBerry Messenger, while you use Internet
tethering.

Use Internet cetherinu w0 shzic your ticernet cornection
You can tether 'o1r =iackBery device using either 2 USE' cable or a Bluetooth connection.

1. On the home screeil, swir< Jdown from the top of i screen.

2. Tap & Settings - networks =2na Conrzetions > Inte: pzt Tethering.

3. If you've never used !niternet t2incring before, cumiplete the instructions on the screen. Read the
setup screens carefully «< iney provide impuciroini miormation about the Internet tethering feature.

4. In the Connect using drcp-down 'sr, tap USB or Bluetect.

5. Turn on the Internet Tethcriig switch.

6. Connect your BlackBerry device to 2 i2ziop or tablet usirg a usb cable or Bluetooth connection.

Troubleshooting: Internet tett.ering

I can't use Internet tetherin

¢ Check that your BlackBerry devicz is conrz.:rcu *o e mobile fietwori. If .l appears in the upper-
right corner of the home scre=n, then yourr vicvics 15 coneceted 1% the nobile network.

¢ Check that your wireless service =i~ is set 7t use lirarnet tethering. f not, you need to change
your service plan before you can use literriet tcineiing.

e [f your wireless service plan suppuci s 'nicinet tetherino wriie rc~miing, on ‘ne Settings > Networks
and Connections > Mobile Netwurk settings scrccn 2i2ok that the Dat2 Gervices switch is on and
the option in the Data services while reamino Srcp-down lici 15 setic un.

¢ If you're using your device for work, yov: ciganizaticn migrt nsi allow the use «f Internet tethering.
For more information, check with your administ-acor.

Bluetooth connections

Bluetooth wireless technology allows you to ciezie a direci 7 <inection b2iween your SiackBerry device
and another Bluetooth enabled device. Bluetooth cerineciions are ceinimonly Li=34 for actions such as
playing the music on your BlackBerry device thrcugh a sercaraie speaks: o makina <a!ls on a headset.
Turn on Bluetooth technology

1. On the home screen, swipe down from the top ot = Screen.

2. Tap {#+ Settings > Networks and Connections > Blue*uzin.
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3. Turn on the Bluetooth switch.
When Bluetooth technologv is on, % toriis Liue and $ appears in the upper-left corner of the screen.

To turn off Bluzicuth techinziogy, tap $ 2gain.

Pair anc connezi with 2 ='uetooth crapled Jdevice

Make sure that vcu turn on =luetonth tecirniolesy n the device that you want to connect to.

Before you can <oniiect voor BlackBerry device with another Bluetooth enabled device, you must pair
them.

1. On the home sz.ezn, sw'me down from the tor o the <creen.

2. Tap {#* Settings > hetwor:, and Corizctions ~ =‘uetooth.

3. If the Bluetootn switch is off. ruin in on.
Your BlackBerry device automatic:2iiy detects ary, <iscoverable devices within range.
4. If necessary, to scan again ior nearby Blueicork anabied devices, tap Refresh.

5. Do one of the follow'ng:

e |f the device that you' wv=iit to connect to arsears in the Devices list, tap the device name.
Complete the instructions on the strzen.

¢ [f the device that you want tu connect to apr<ars in the Dzvices list and has NFC turned on, tap
R and tap the back of your device witii tiie device vzt wanrt (o connect to.

¢ [f the device doesn't appear in = Devices lisi, it M. not be 2i=coverable. Check that the
device is discoverable ther. tn again. i yorr Scit know howy 0 ciieck that the device is
discoverable, consult the uccuinentsiicn thar camie with ins device.

e |f the device doesn't appear i tile Dewir = list 2iid you can't corielt by making it discoverable,
you might need to initiate pairing ireni ths device. Or yorr =iackBerry ('evice, in the Discoverable
drop-down list, tap On or 2 Mini*te<. It necessarv, «rier youi BlackBeiry device password. Start
the pairing process according to the docuri~niaticis thiat came witn thc device.

Your devices are now ready to share anv Comiiiicate over ime Birciooth conrsction. Depending on
the device you paired with, your devices are either cornerted or 1eady to connest when you initiate a
Bluetooth related action such as sharing a iiie.

Write your Bluetooth pairing infomation to an MFC tag

To write your Bluetooth pairing information to ¢is *vrC tag. "i72 must b izined on

You can quickly pair devices without going to the =ciungs serecii, by saviiig your Bluziooh pairing
information on an NFC tag.

1. On the home screen, swipe down from the top of thc <creer;
2. Tap {#+ Settings > Networks and Connections > Ziuetooth.

3. If the Bluetooth switch is off, turn in on.
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4. Tap N and align the back of you.:r =lackBerry device with an NFC tag.

To pair and connect, the Bluetuoth <izule 1 de rice you want to connect to must scan the NFC tag.

Rename a prared or szived Bluetesin enall«2 Jdevice

You can chanue tie nam< of a pairer «r saved Bluetooth enabled device as it appears on your
BlackBerry device.

On the home srreen, swine Qown frein tne tog ui e screen.
Tap #¢ Setungs > 'veworks and C<anectiors > Bluetooth.
If the Bluetcein swiicn is <1, turn it on.

Touch and hold the uevice vou want to rceaine.

Tap

© o s NS

In the Device Name fi~'2, enter t5= ;1ew name for rte device.

Disconnect from a pair<d cluetooth enakie_ vevice

1. On the home screen, swvipe dov.i from the top of th =crzan.
2. Tap 4+ Settings > Netwzrks and Conneziizas > Blue*tozch.
3. Touch and hold the device you wart to disconnect

4. Tap #.

Delete a saved Bluetooth enabler dzvice

If you have a long list of saved Eliuetnctiy enzivca devices on your SiatkBerry device, you can delete the

2

ones you no longer use to make it e2sier o firu *:& 2ies Lol you do use
1. On the home screen, swipe down from ine {0 of the scieen.

2. Tap ¢ Settings > Networks and ~<iinections > Biv:crozin.

3. Tap and hold a device.

4. Tap 1.

Pairing your device with a car

The My Car feature lets you connect your BleckBerry devic-< with your «-2i using Fluetcoth technology.
When your car and your device are connectec, veur device migit aisplay = customizec home screen
and lock screen. Also, special applications mignt aprzar ' the Car Crnannel in Bi=ckBerry World.

The first time your device detects a connection with a Blu~1o0th enakied car. vzir Levice prompts you
to set the car as your car. After you pair the device vvith your 2«7, the 'S« sereein indiczies that the
device is connected to your car, and displays the feat.ies thai 27e availarie.

Turn off the My Car feature

1. On the home screen, swipe down from the top of th : srereci.
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2. Tap &+ Settings > Networks anz “~nnections > Bluetooth.
3. Touch and hold your car's rame.
4. Tap Unset a< %y Car.

Set how Bluatezii: cnable «ar Kits a2:25s you - messages

Some Bluetooth eri~sied car kiis (nat suprort ine Nizssage Access Profile (MAP) can allow you to send
and receive imcssages u<iig voice cominarnios.

For more info mation akouc usira 2iuptortii technouleygy with your car, see the documentation that came
with your car Kkit.

1. On the home screern. swipe down from the toz of (b <creen.

2. Tap {## Settings > Nciwziks and Tzanectien= - Bluetooth > 3*.

e To change how lorz vour Black=ziry device trics 10 send messages to the car kit before it times
out, adjust the wviessaez ~ownload Timeovic slids,.
¢ To change whicli accounts your car kit =i access, in the Message Access Accounts section,
select or clear the checkbox Leside each account.
Let your car kit use your uevice's netwe:« Credentiale

To use some car kits, you need to ' on rSAP Mo<c =5 allow vour car kit to use your BlackBerry
device's network credentials.

1. On the home screen, swipe dowr irom the top or thie s el
2. Tap &+ Settings > Networks ana Curncctions > Bluetcoth > 3
3. Turn on the rSAP Mode switch.

Automatically establish a Bluetoott. ezuneln:on wher you Lz on vSur device

You might like to keep your BlackBerry device alway = connecied to a Bi'ctooth enabled device, such as
a headset. You can set your BlackBerry device 50 that whenever veu tiie O your BlackBerry device it
automatically reconnects to the last Blueiortii Ziiabled devics thar it was connacted to.

1. On the home screen, swipe down from the tcy, of tle screen.
2. Tap % Settings > Networks and ConneZdons > Bluetoot!s = 2

3. Select the Connect to the last device whep %urn«2 on ciiecv ok,

Supported Bluetooth profiles

Your BlackBerry device is a Bluetooth Smart Ready devicg, and si'zecits the iwzfe5 that follow. If your
device is associated with a work account, your adrinistrater might 2i=cuie L=z of a riotiie.
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Profile

Description

Advanced Audio Distribution Frofil~ +A\2Di?)

Audio/Video Feriote Cortizi Protle (A LTP)

This profile allows you to stream audio files from
your BlackBerry device to Bluetooth enabled
devices that support stereo audio such as stereo
headsets, speakers, and car kits.

This profile allows you to use the buttons on a
b'uetooth enabled headset to perform actions
such as adjusting the volume or playing the next or
pre /ious media file on your BlackBerry device.

Generic Audio/Video Drseribution Profile (GAN T *E

Tins nrofile allows you to stream audio and video
content from your BlackBerry device to Bluetooth
en=u'zd devices such as music players, stereo
readphoenes, stereo speakers, laptops and
Uesniop computers.

o~

Generic Object Excharige P.ofile (GCrF)

This ziuiie a'lows you to share files between your
olackBe ry device and a Bluetooth enabled
devics.

Human Interface Device (HID)

Hands-Free Profile (HFP)

Tius profile a2liows you to connect your BlackBerry
devicz 1o Bluctcoth enabled devices such as a

KZyPoA YU O MOUSE,

Tris pronis allows yo'l to connect your BlackBerry
sevice o Gluetocth cnabled headsets that support
ine Hands-Free orzile This profile can support
veice dl?'.-'g

Message Access Profile (MAP)

s siciiie allows vou te use a Bluetooth enabled
<ar kit with veur BiackBerry device to notify you of
new ncs<4Cs. This profiie £an also help you read,
up':-c, nrowase, comruse, and send messages.

Object Push Profile (OPP)

This profilz 2liowe you o sena files, such as
picurres, conaci=, or events. to a Bluetooth
enakier Sevice.

Personal Area Networking - User/Network Access
Point (PAN - U/NAP)

Tnis profile Siiows you i< use yor'r s:ackBerry
device as a moocin when 'L cunnected to a
Bluetozin enakien comiouter.
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Profile Description

Phonebook Access Profile (PF,AP) This profile allows you to use a Bluetooth enabled

car kit to access contact information on your
BlackBerry device, for example, to allow the car kit
to place a call to a contact or display a caller
name.

Micro SIM Access Frurile (MiSAF) This profile allows you to connect your device to

devices that run on a GSM network, such as a car
phcne, and extend SIM card functionality to the
Jevice.

Serial Port Profile (SPP}

This praofile allows you to connect your device to
Plvziooth enabled devices that support desktop
conrcuinity, wireless bypass, and data transfer.

Device Identification Frofile (DIP) This profile allows Bluetooth enabled devices to

220:2s5 inforrnation about your BlackBerry device
mode! ic support plug and play features, such as
auwvmzically downloading required drivers.

Troubleshooting: Bluetooth
I can't pair with a Bluetooth erablea f<vice

Check that your BlackBerry devize is comp2*iuic with thie Bluetooth eni=tled device. For more
information, see the documentation *!iat camz wiin the Fluetecin en=2bied device.

If your Bluetooth enabled device reovii 5 a passkey 2o your Sen't knew tvhat the passkey is, check
the documentation that came with your Bluetesin en2bicu device Gzinetinies the passkey is set to
0000 until you change it. If you don't know whzi the passkey i<, tiny #C30.

If your BlackBerry device doesn't deteci the Bluetrzin cnzbie 1 device that you want to pair with, try
making your BlackBerry device discoverable f5 a <iicit period »f tim<. Or ine home screen, swipe
down from the top of the screen. Tap & Setungs > Networks =iz Conneirions > Bluetooth. In the
Discoverable drop-down list, tap On or 2 Minutes. ¥ ..ccessary. <iviar your RlackBerry device
password. Start the pairing process according i ine doc:meniation thar Came with “he device.

If the Bluetooth enabled device uses a battery, ccineci the devicc 10 a pover source and then try
again. Depending on the device, if the battery power lever is too low ine devices ki still operate but
be unable to pair.

If Mobile Hotspot mode is on, verify that you're tryira 5 ceninect "o 2 Hiuetortl: cnabled device that
uses the Handsfree, Serial Port, or Personal Area *i=mwvork profiles.
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| keep losing the connection with ~v Bluetooth enabled car kit

e Check that your car kit is using the i2test scftware version that is available. For more information
about your car t's so’twrire version, s<e the documentation that came with your car kit.

e Move your GlackBe:ry device t2 ~n0ther «w2aton in your vehicle or turn your device to face another
direction. Ths izcation of vour devics's antannz. in relation to your car kit's Bluetooth antenna may
affect the Bluetrsin connection.

NFC

NFC is a short-range wireless echingiogy that's 1'se2 ior quickly creating connections between your
BlackBerry device zi2 othzi ~irC-enabled devices or NF( tags. NFC is designed so you can easily
share content and informiation without havirz =5 pair you: BlackBerry device with another NFC
compatible device. Degcinng on veur wvireless service provider and the applications you have installed
on your device, there are marv riieresting rings you ¢~ 2o using NFC, such as sharing a picture with a
friend or paying for a =urcnase usiiig your device.

What is NFC?

The NFC feature might not be ava'able, dependino < your wirelsss service provider, your
administrator's settings, a'< your BlackBerry, «*cvice modei.

NFC is a short-range wireless techr.o'ogy that's desicrnie2 ior eas.ly sharing content and information
without having to use pairing iriormatior.

Depending on the applications you hzve installed on vour Gevice and the NFC compatibility of other

|l—‘l

devices, there can be many interestiig ways ic usz »FC. Hiere Sue a fe w ossibilities:

¢ Simultaneously exchange contact c2i s with o 12w fiierd i pusiness acquaintance.
e Pass a picture to your friend.

e Pay for your bus or subway ride.

¢ Pay for your morning coffee without taking out veur wallzi

e Grab a coupon from a poster you see onr i< streer,

e Gain access to your building when you <t 1o work.

¢ Send a webpage you're viewing to a friend.

e Add a friend to your BBM contacts.

e Copy smart tag information to an NFC tag.

These are just a few of the things you can do viiss NFC. " «nore, plav wetii NFC o vour device, be
creative, and see what you can do.

Turn on NFC

The NFC feature might not be available, depending o vGur wwirciess 3<ivice proviGer, your
administrator's settings, and your BlackBerry device mudel.

1. On the home screen, swipe down from the top of the =zrezn.
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2. Tap &+ Settings > Networks anz “~nnections > NFC.

3. Turn on the NFC Conne~zavity swiich.

Send a file usiry NFC
The NFC feawurc imight not Le available, 2zpendinig on your wireless service provider, your
administrator's settizi)s, and veur SiackBerry 2evico model.

With NFC ycu can evcirange rany Kiids or fiies. including pictures, music, contact info, and even
webpages, beiwzen yoiii BiackBeiy uevice and ohe: NFC-enabled devices.

1. Depending or. row mi2ny filee you want t< esend, on your BlackBerry device do any of the following:
¢ To send a sing!z fiie, find and open a fil=
* To send muitiple fiies, find an< rignlight the fiies that vou want to send. Tap ¢ > NFC.

2. Align the back of your Ei=ckBerry evice with an N~ -enabled device.

3. If necessary, tap Send.

Tip: In most cases, you can exchange fii=c etween two NFC-2nabled BlackBerry devices
simultaneously. This funcuonalit, 'S really handy if vzurs irying to exchange contact information saved in
the Smart Tags app.

Find your NFC settings

The NFC feature might not be: avaiiarn'c, d<ocnding on veur wirciess service provider, your
administrator's settings, and your BlaclBerry device ni0se!

You can set whether your Black'3erry aoevice ziciipts you Setore sending or receiving files. You can also
set when your device can be used for S« iig thinos 5o2ii 25 making cre it cord payments or providing
access credentials to get into a buiiding.

1. On the home screen, swipe down irens tie top of the scrcen

2. Tap &+ Settings > Networks and Connecticiic > NI,

Connect your device to an HDM: disvlav

1. Using an HDMI cable, connect your BlackBerr, ~cvice to a~ ADN “isniay.

2. Your device automatically detects the resolution of the Hiitvil dicplay inac your devise is connected
to. However, if you must change the resolLticii < e hoime sereen, swise down fiom the top of the
screen. Tap # Settings > Display. In the HOMI Disglsy mode droz-down list. tap the display mode
that you want to use.

Monitor your wireless data usage

You can check how much data you have used over yor v inobile r-etv,ork or your Wi-Fi network. You can
also monitor which apps and services are using the most d=i2, and yuu can close some apps to help
reduce your data usage or improve the device performeri-z.
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1. On the home screen, swipe dowr: irom the, top of the screen.

Tap E Settings > App M.ar.ager ~ *cvice Monitor.

Tap =.

Tap Mubi'e Dat= < Wi-Fi

Tap ar app or servi.<.

o > 0D

BlackBery Kevbsard =m0 tvoing

Communicate vt the wvorla £y typing messages, enail, and documents with the BlackBerry Keyboard.
You can type eft.ciently £y creating custom fteni snori-uic and turning on prediction, correction, and
spell check. After you <et Ui vour keveozid prefercnces, learn how to cut, copy, and paste text, and
delete words. If you wrn on predaiziion, you i select wei suggestions that appear while you type. You
can also set up or charae your disziey, typing, keykozid, and voice input languages.

Typing on theBlackBerry Keybozic

Type an accented charactz,

The list of available accents depends =i tiie active input 12a120e. If you set multiple input languages,
the accents for the languages thzt Zan be predicted together anpzar for a letter. For example, when
English, French, and German are czct, i»ecau=< tneir alphakets arc sinailar, you get accent options for all
three languages.

1. On the BlackBerry Keyboard press anc i10la e Iziter thar you weant to add the accent to.

2. When accented characters appear a=ove the {cvouara. top the accented character that you want to
type.

Type a symbol or number
1. On the lower-right side of the BlackBe::y xeyioaid, press 5.
2. Tap the symbol or number that you went tc tvre.

Type an uppercase character

1. On the BlackBerry Keyboard, press [liY-

2. Press a letter.

Tip: To turn on CAP lock, press [ and [liY

Keyboard shortcuts: Typing

Some shortcuts might not be available depending or: inc typing i":put laroi:age that you use.
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Undo an automatically corrected »ura

Insert a period (.) ir a text field

Press [ twice.

Press twice. The next letter is
capitalized.

\

Insert an ai sign (@) =i = period (.} in an emai!
address field

Press [l

Capitalize a iztier

Press and hold the letter key until the capitalized
letier appears.

Turn on CAP lock

~ress [l and Y To turn off CAP lock, press [Bl)

or JF%.

Type a symbol

Pross gl Tap the symbol that appears on
screen.

Type the alternate character < a key

Press z and the character key.

Type an accented or special charzcter

r~rass and hold the letter key and tap the accented
or spevizi chaiacter you want.

Type a number in a text field

Type a number in a number field

Turn on NUM lock

Highlight a line of text

~ress gff and siess the number key.

rres= *ie numbe: ke,

Piess 22 and Zigq. 7o turn off NUM lock, press

Touir ang nuid the texi. iz re your finger up or
drowr oh the screen.

Highlight text character by character

Touch and rua the ient. Move your finger left or
it on rhe ereen to seiect 2ach character.

Cut highlighted text

Tap the hioniighted texr. Tap P&

Copy highlighted text

Tap the nighlighicd tesi. Tap .
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Paste text Touch and hold where you want to paste the text.

Chang 2 Kev:oard, incug, or tyisiing sottings

You can persor.atze your tying ecpericiins by cnanging the BlackBerry Keyboard, input, or typing
settings on your Blzc«Serry uevics.

1. On the home screzr, swire 2owrn vom the top o1 the screen.

2. Tap &t Setti~ys = “ancuzgye and Input.

Type faster with automdted 2=sistancz <cttings

You can change your typin. settinge o nelp you type i25cer on your BlackBerry Keyboard. Keyboard

feedback provides ar. audible iiiication of your tvzina rrouress or when a misspelled word is corrected.

A different tone is usea for thefll], 9. 2, g5, and keys to differentiate these keys from
alphabetical keys. In additon, vzis 2an change your sertings s that your device automatically capitalizes
new sentences or so that »ressing [P “vice inserts 2 period.

A different tone is used for the . 72, and @123 ke 75 aifferer.a’e these keys from alphabetical keys.
In addition, you can change your settinus 5o et your device auteniatically capitalizes new sentences or
so that pressing [ il tWice inser:s a period.

1. On the home screen, swipe cowr o the tor ot Hlie screen.

2. Do one of the following:
¢ Tap {# Settings > Language anz Ingput > #iedictior. and T orreziion.
* Tap {# Settings > Language a*.s liput > Feedkaca.

3. Tap the settings that you want to change

Select text using the BlackBerry Keybozi
The BlackBerry Keyboard provides several wavs < nighlight and st text.
1. Select text using one of the following metinods.

¢ On the screen, touch and hold the word.
2. To expand the text selection, do one of the fciirwving:

¢ To automatically select more text, continue *«» touch an< noid the il 2ir tiie screen. Your
selection expands from a word to a sentence, ana fiom « senter\cr' w0 a pazgraph the longer you
hold.

* Tap =kto expand the selection to a word.
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* Tap = to expand the selecticii 72 a2 whole paragraph.

e To select more publiskec text, surii 25 11 a browser or PDF file, move the cursor indicator handles
to highlight the whcie saction of text.

e To se'zcimore toxt in a text contor, sucin as an email message, place the cursor at the beginning
of the «>xt vou want o ceiect. Teuch and held 8y and drag the circle of interest on the screen to
highlight the wnoie sectizin oi text.

To dismiss i€ selerticon, tap anywhicre o the screcn.

Cut, copy, and paste iexr
1. Select the te: i that vor: want to cut or copv
2. Lift your finger tf tne =cieeil. The t2x7 cditing mienu appears.
3. Do one of the following:
* To copy the te.«, tap the iignlighted text. T2p @
* To cut the text, iap the highlighted texi  Tap E@.

4. To paste the text, toucn and L' the location whaie you want to paste the text and then release your
finger. Tap [}

Selecting word suggesticiis that appez: vnile you type

Your BlackBerry device is designcd 0 22 what you *ernu t2 <av and where in a sentence you tend to
say it. Your device uses this information to trv o ciedicr wihaio wora vou might type next. When you
pause your typing, suggested words are Zisplayou 2ocve the Glacn2arry Keyboard. You can quickly
select a suggested word by tapping it

Your BlackBerry device is designed to !zarn wbh=i you iend 0 say ~nd Where \n a sentence you tend to
say it. Your device uses this information . tiy to predict wirai weicr you mrigkt type next and displays
suggested words on the row of touch screen kevs aove o keyboarz. You <ar. quickly select a
suggested word by placing your finger on t:e nevkozid under the wors zid flicking it up toward the
screen.

Select a suggested word

To use a word that appears above the Black3erry Keyboar, wap i to szieciit.

Spell check

Turn on spell check

1. On the home screen, swipe down from the top of the sziecn.
2. Tap 4+ Settings > Language and Input > Spell Crzx.
3. Set the Spell Check switch to On.
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Accept spelling suggestions

If spell check is turned on, suelling misizaes ar underlined in red as you type.

Tap the underlinez word

e To acrep! a szaiting suoce=tion, tap *e suiggested word.

e To ada tne word *o your personeai dictionziv, tap Add to Dictionary.

Change speil check <cdtings

You can change spel' creck scitiios, =ucn as whether *o check the spelling of acronyms, whether to
correct the casinu or words, =i S0 on.

1. On the home screzn, swipe down from the tup of 1 =<reen.
2. Tap {% Settings > Language 2% lnput > Sozii Check.

3. Tap the settings that you want to cinange.

Edit your personal dict:onary

When you use spell chezk you car a2u words that are miarved as .ncorrect to a custom dictionary on
your BlackBerry device so th-* spell check reccurizes them a< peing correct. The words that you add to
your personal dictionary can be edited 2t 2y time.

1. On the home screen, swipe cuv.n from the tor * ine screer.
2. Tap {#% Settings > Languzae anz inru* > Spell Chev, > E.it Tersonal Dictionary.
* To add a new word to your personal Jictionssy, 1o E’
¢ To edit a word that's alreaay in you:r cersora! viciicnar,. tap the word.
* To delete a word from your personal w'Zociary. @ap ﬁﬂ Tap ﬁE nient te the word that you want to
delete.

Creating custom text shortcuts

he word substitution feature lets you credate your own text =nortzors. When yciu set up shortcuts, your
BlackBerry device replaces the shortcut with a fuii word or Sirase

Tip: Word substitution is sometimes known a< atiiotext.
Turn on word predictions
1. On the home screen, swipe down from the top of ine screen.

2. Tap &+ Settings > Language and Input > Predictior an4 Correctic:.
3. Set the Show Predictions switch to On.

Add a new text shortcut

1. On the home screen, swipe down from the top of the screern

160



User Guide Settings

2. Tap {#+ Settings > Language arz input > Prediction and Correction > Word Substitution.
3. Tap f&

Clear the iearned ‘wurds list

The BlackRerr, neyboar.i icarns weis and phirasing based on your usage to predict the next word you
write. You can rle2r (he word st used for word soggestions with the following steps:

1. On the home <irzen, swire down fioni the ton of the screen.
2. Tap {# Settings ~ r.anar'aoc ana faput > Prediction and Correction.
3. Tap Clear Leoried Weitis.

Note: As you continue to tvrec. the learnz word list i= regenerated unless you set the Learn New
Words switch to C¥ ;i ine Predi-tion and Zc;rection scie2n.

Change or delete a text ~nortcut
1. On the home screer', swine down freni the top of the screen

2. Tap ¢ Settings > Languacz 2ad Input > Predi:non and Cecrection > Word Substitution.

3. In the Substitution List section, tap » wzid substitutici entry.

Typing using voice dica*:o:i

You can use voice dictation to type hands-free insteaz of U=".«¢ your kcvhoard.

To turn on voice dictation, or the Kdine sereen, swire dewn iromi The top of the screen.
Tap {#¢ Settings > Language and !z ut.

Tap Voice Dictation.

Turn on the Dictation switch .

In the Language drop-down list, tap the larziiage you want to 1:6e.

2B

If you want to automatically include puictuation, turn or inc Aurs-Punctuats switch.

Once you turn on voice dictation, when yc'ir kevboard «zpeas, tan the ,’5 key to begin voice dictation.

Language

If you speak more than one language, you can use ine ianguao< =<wings to <i'aige yor'r display, typing,
voice input, or BlackBerry Keyboard language. You can zi=3 switch 5 <iiother v .2 language while you
type.
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Change your display languaz~

The language you selected uuring thz madai sewup of your BlackBerry device is your display language.
The home screer, =iackPerr, Hub, and =usportad applications display content in this language.

1. On the noine screern, swipe G2wn from G2 top of the screen.
’

2. Tap & Settings > Lzaguage % iInput.

3. In the Lexniguage dreis-cdown lisy, 122 ine i#nyuage that you want to use.

Change your device's regionat settinos
1. On the home sziezi, suvine down from the top i the <creen.
2. Tap {¢ Settings .- .angua<: and Inp.;

3. In the Region uicp-aown list. rop the regicn that you want to use to set your device's date format,
default currency, and iinber forniaL

Change your inpu’ 1ar.guage

Your input language is the lanouase In which you tyvoe Zucuments, email messages, and text messages.
You can select up to three: tanguages that vz wvant to be arle to type in. The default language is the
display language you chose.

Tip: If you need to switch inpu? 1a:1guagss ofteis, make sure 2t yorr clevice is set up to detect your
languages automatically. To en=ak!c iancuzye detection. turr on the Lanquage detection switch on the
Input Languages screen.

1. On the home screen, swipe acwwi iom < 10p Uf (NS =Zieen.

2. Tap & Settings > Language ai*= input.

3. Tap Input Languages > [EJ.

4. Select the checkboxes beside the ianguages thai you w2ni to enakie.

If you can't select the checkbox beside = iziigr'aoz, you mav aircady nave three lunguages selected.
Browse the full list of languages and clea. a laaguacc inai vou no longer want (o use. Then, select a new
input language.

Select an alternate keyboard layout

Some languages have more than one keyboard !5y'out optic::. =or those !anguages. Vot can select the
keyboard layout that feels most natural for you to usz. The QWERTY keyboarz izyout is available as an
option for all languages.

1. On the Input Language screen, tap one of the cnabled '2i'guaoes nat vor! nave 2iieady selected.
2. If more than one option exists, in the drop-down "ist. *a GiayHut.

3. If you want the layout you've selected to be the default wkencver vou use this language, tap Make
Default.
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Change your language while ivning

If you previously set up more than ore iipt language, you can quickly switch between those languages
while you're typiru

1. Tap thz text fiel?.
2. Press ggand [B.

3. Tap the 'anguage thzi you want w wype in

—T

The keyboarc izyout, si:cras QWET Y, SIJERTZ. or AZERTY, also changes to the default layout for the
language that you arc tyring in

Change your voize input languaae

1. On the home screzh, swipe dowii trom the top of the sciven.

2. Tap E Settings > l.anguage 2% input.

3. Tap Voice Dictation.

Fl

4. In the Language drcp-drwn list. tae tihe language you waiit 1o use.

Keyboard input methods

An input method enables you (o tvne v oras or Snaracters that are (10t available using the characters on
your keyboard layout. In some cases. iiimdt methods ure vor' o pnonetic approximation of a word based
on the keyboard layout you are using. Your 2cvice 2an inen SUOZ-SL @ cuaracter or diacritic based on
the sound you choose.

In other cases, input methods provicie you ith, sstires and key comkbinaiions for languages. Some
keyboard input methods are common 1o zii sitprorted (arguacs=, surh 2s wo-d prediction or selecting
accented characters by pressing and kuizing keys.

All keyboard input methods also support usin.: g8 =y 10 access =yinkboic.

You can use your BlackBerry device in many different ianguzgyes, regardless of inz default language you
select. However, the differences between he laiiguasec you use may me=in that yor: need specific tips
to use your BlackBerry Keyboard with a langi:ag= that is different ©h20 thie det~uir lieyboard layout. For
example, if you use a language that has more characters i the wziaker inan the language that your
keyboard supports, you need to know how to acca<s thoss S-2Gitional characiers.

Typing in other languages

You can set your BlackBerry device to recognize tirce differeni fiput laiguages when you type. As you
type, your device makes predictions based on each of inG 12nuuage famitics. Foi caample, if you use a
Latin-based display language, predictions appear for =25y of the configuree Latin-based languages.
Similarly, if your display language is Korean, it will not disp!ay Arzi»c or Latin-based suggestions. When
you set more than one typing language, you may need & consider the following:
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Some languages, such as Thai ana arabic, have more characters in the alphabet than there are keys
on the keyboard. You neer 7 use a \eystroke combination to access the second or third character
on a particular key. For informaticin abot hcw to access these types of characters, see the help for
typing in thar languace.

Different lanai=a2s may bave aifferert xcyboaid layouts. For example, American English uses a
QWERTY neyboard i=yo0ut, but Froinch uses 21 AZERTY keyboard layout. Some keys appear in
locations thsi you mav niot be Lsed o

Similar languacs= inay bave siigntly Jrferert neypoard layouts. For example, many languages use a
QWERTY ieyboard iayout. Hovvevei Sdnish, Spznish, and Romanian include different characters on
the basic keytozid thar areri't un other OYv=RTY keynoard layouts.

Some supporied langi'ages, such as Hebrew.. ~arsi, 2:d Arabic, read right-to-left. If you change to
one of these lanyunges frein . a left-to-iighic languzoz in the middle of a sentence, your device
automatically p'arec e charzirzis you tyioe on the left s'de of the cursor. When you change back to
the left-to-right languaze~, you neez r2 move your Zursor back to the right side of the text.

Typing in Arabic or rersi

The Arabic and Farsi keyboard |2y uts support the following ioatiires:

The Arabic language has more charact<; = i1 the alpbzizi than there are keys on the keyboard. As a
result, more than one native character appears on enie XSy, |11 ere may be alternate letters that are
related to a primary letter or li2ve a similar feiin. 'You can 115¢ the kayboard mapping guide that
appears with the typing task to dcierming how to press an< 0!G a letter or multi-press to access the
second and third characters on £azi key.

The Farsi language has a few characiers in2i 2ie 2irferert rom e basic Arabic alphabet. These
characters are listed on the keyboarz mapping auicc.

Word prediction and flicking word suogeciziis 1w anto the screer ¢f you: have this feature turned on)
You can type alternate characters ' tws ways. You can misss#-nd press a letter. A second method
is to press and hold the primary character. Then, ~cicct tii< alternat< cliaracisr from the options.

The Arabic language has many diacritice inaw vou 2an add te traraciers. To add a diacritic, press the
diacritic key on the row of touch screen Ke\'s above the “evkozid. Then, tcuck the diacritic you want
to add.

To type a symbol, tap [E@)- To view more sy:iicuis, tap [Blgg Ao~

Character guide for Arabic or Farsi

The typical Arabic keyboard layout looks like this:
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=l [z 5lx Sl cslverl e Lo il v o]

—os N 1 =
hemljo (| [ == | |lmuml o=t
The followir.g wable shows nove to tves the Aranic and Farsi alphabet when there is more than one native
character on es.n physical ley.

Single key pre<s veurie key presc -~ key press Multi-tap
il > ” P
3

- (-]

t —= — A

t _

t —_—— s ——

C — _——_—— —_——— . ——

z ¢ (Farsi onivi L (Farsi cav) .

o > It Sy
S S S &
V - (Farsi oniy) _{Farsi ciiy) g

J

| ‘ o
9

r — _ -

4 S (Farsi only) S (Farsi oily) S5
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Single key press Double Lo} sress + key press Multi-tap
5

5 3 3

5 L - : -}'arsi-only) 5 (Farsi only) 5

. =~ < ) _

- - e = -

Typing in Chinese

Your BlackBerry device suppori= Cninese C-nyjie, Chinese niandwriting, and Wubihua (Strokes) input
methods. To type in Chiriese, you mirct tamiliarize vorrself with the keyboard layout for Chinese
characters. When typing in Piryin on a non-Chincse “cvrcard, you can use the phonetic sound of a
character to get Chineve diccritics to aprasi 25 word predictions.

The Chinese language input mzinods support the foiizwing featiies:

® You can type using a Latin-based alriizet on a QWL Y \eypoard layout by pressingand then a
letter.
e To type a symbol, tap B%- Tc vicw more symbols, tar &gy 2ga'r

Character guide for Wubihua
The typical Wubihua or Chinese 5 stiuke kaysoars imveui looks the ths:
lekwileEmE Ty [Tul e lee]
N R R LIt
e [zrixden vilialinliMias <l
i A

Typing in Danish, Norwegian, Finnish, 2r Swedi<::

The Danish, Norwegian, Finnish, and Swedish !langiizges are \2rocly based on a Latin 2!phabet with a
few variations. These languages use the basic QWERTY «cypoard Isvzut with the addition of A, £ and @
(for Danish and Norwegian), and O and A (for Fin-n<!i and Swezisn). The keyuoards siso support the
following features:

e Word prediction and flicking word suggestions up 7S the =creen (if vou have this feature turned on)
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* You can type alternate characters in two v/ays. You can pressand press a letter. A second method
is to press and hold the prirary chzi2<er. Then, you can select the alternate character from the
options.

e Alternate ciharacters ars availabls isi 1 (A, & X)), P (A), K (&), and L (@). To type an alternate
charazter, nrec= and hold ing primary «naracte . Then, select the accented character.

¢ Totype asymbe!, izp @@ T view more symbnls, tap again.

Typing in Grecx

The Greek keyboarz suppeiic ine irliowing features:

e Word predict'or and fiicking word suggestiors Ly ont2 the screen (if you have this feature turned on)

® You can type al*erriate charucters in two ways. You can press and press a letter. A second method
is to press and iiciu the primary charact<: Tnen, you car: select the alternate character from the
options.

e To type a symbol, tap BT>=. 7o view more symonls. i2c gl again.

Typing in Russian
The Russian keyboard anc ianguage suppre:i< tne following Teatures:
e Word prediction and flicking wei e suggestions ur onio the serezn (if you have this feature turned on)

To access more Cyrillic charecters un the Siissian keybozic iavout, you can use one of the following
methods:
* To type an uppercase character, voi' can £i=ss Posziid 51258 2 ietior.

¢ Alternate characters are available f- 7, I, P, v i, or .10 type an aiterizite character, double-press
the primary character.

¢ To type an accented version of a ciiaratar, press and hota the eriman' character. Then, you can
select the accented character.

e To type a symbol, tap . To view meie symbols, tap BB <gair.

Character guide for Russian

The typical Russian keyboard with Cyrillic charactars looks like this:

The typical Russian keyboard looks like this:

o wir = Elmd T 3] dra e ]

Hz@:@Lm«Lh

alt ’:E‘ = v » j‘ﬁ‘
4MMM@“@%W
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Typing in Hebrew
The Hebrew keyboard suprorts the foirowiiig features:

e Word predizi'on and fiiclang word sogyesticiis up onto the screen (if you have this feature turned on).

* Totype a letter icin the | siin-pased 2l fic bet using a QWERTY keyboard layout, you can press
and proos a letter

e To type a svmiool, tar ZZg\. To view, more syriools, tap again.

Typing in vapanese
The Japanese heypcard sivoeorts the following features:

e Word prediction anu flicking word suczesions ur onio the screen (if you have this feature turned on).

* To type a letter from ine Latir 1r2sed alphainci using a v /ERTY keyboard layout, you can press
and press a letter.

e To type a symbol, tap %= 7o view more symools, iaz gl again.

Typing in Korean
The Korean keyboard supzurts the following icatures:

¢ The Korean language has more craracters in the zirhaoet than *here are keys on the keyboard. As a
result, some keys have more t'ian ong rativ» Cnaracter o ciie k2v You might need to use the
keyboard mapping guide 1c Zcierminie 110w to access ine =2cond and third characters on each key.

e Word prediction and flicking warc suggestions 1'% ciirs thie sereci (if you have this feature turned on).

e Alternate characters are avaiiahle f5; Q. W, C, and |

* You can type alternate character= i two w25 YVou car pressand oress a letter. A second method
is to press and hold the primary character. Thern, you c2a selzot ine diternote character from the
options.

e To type a symbol, tap [E@)- To view more svmicis. tar @) agair.

Typing in Latin-based languages

The Latin-based languages that use a variauon of e QWERTY, QWE= " or AZERYY keyboard layout
support the following features:

e Word prediction and flicking word suggest.eris Ui onto e =<icen (if you '2ve this reature turned on).
* To type an uppercase character, you can press[f!ano' ciess a letier,

¢ To type an accented version of a character, p-ess and Kot the primary characi-r. Tiien, you can
select the accented character.

e To type a symbol, tap [E@)- To view more symbols i+ %= again.
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Character guide for Latin-based I~unages,

Many languages use the Latin zuphab<zi: liowvever, there are three keyboard layouts that use the Latin
alphabet on your BiackBerry Jevice. If yor! set un more than one input language, note that the keyboard
layout may ciizige.

The QWIRTY “cypoard 'avout is ussda Sy many I2aguages; it's not confined to a single geographic area.
Certain languages may have siigh- variaticii< 10 the available keys or symbols, but the basic keyboard is
the same. CVERTY kcvsoard lavorrt is uscior for American English, European English, Czech, Danish,
Dutch, ltalian Telisn, Braziian, Poriiguesc. R.oimaniar, Spanish, Catalan, Galician, Basque, and
Vietnamese input.

The basic QWERT ¥ kevkoaid looks like this:

oM wh Es RE v s e

i stas e el s ki e

= [zrlxaea val= M| <l
o Conf D | = b

The QWERTZ keyboard layout is used for ivuing in Gerr.«zii, Czccii, ond Hungarian.
B —
Tiizlulialke]

| T 5 %¢¢ﬁwztxﬁ%ﬁﬁ
The basic QWERTZ keyboard layout iooks like tivs.

7

i e S S e
E?L‘[LLL‘ o — 7‘ ;‘\'sumJl aH’.\‘
The AZERTY keyboard layout is usec fur tyirng in Frencn.
’ =) :Ai E?:‘ = ja\I T[:/H ~ F\‘ J \'! ' HD Hpu‘

Eiéf%? chHEiﬁxh-uj

The basic AZERTY keyboard looks like this:

-1% L4--4‘igﬂf@1
The QWERTY, QWERTZ, and AZERTY keyboaids using r*.« Latin alpharcs have dirterent alternate
characters depending on the language you select. r=i examp!<. ! French, i you tap 254 hold the letter
A, the prediction menu displays accented characters fi the letter A. ' Rom=ri2~, 7 you tan and hold
the letter S, the prediction menu appears with B aniong the ootions. Fygerimenc with ti2 glackBerry
Keyboard to reveal the keys that contain alternate charactei=.
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Typing in Thai

The Thai keyboard supports th: folleuving “catures:

¢ The Thai lanuage has rmore charaziers in the alphabet than there are keys on the keyboard. As a
result, inee is murz than one ndtive chzi27ter on one key. You can use the keyboard mapping guide
that aprezrs with the »yping task r2 determine now to access the second and third characters on
each key.

e Word predictior and tlicking waia si:agsstions up onto the screen (if you have this feature turned on).

* To type ar, aiternate characts:, you 2i press’f.'l?.: id press a letter.

e To type an accanted version or a character, you can press and hold the primary character. Then, you
can select th: acceriied character.
e To type a symbol, ‘ap BS=. To view inore symbkois, 1ap again.

Character guide for Thai

The following table shows haow 10 type the Th2! 2iohzoer viiien there is more than one native character
on each.

Single key press gy + key nress

1 a

i C - 9 -

Wﬂg - z f‘— Z ”

CiD ) Z T —

f Z d— - A

TN - U 4 ~

U - 9 = ¢

gy = —m- =z = =
Y —ﬁi B B -
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Single key press + key press

vig il

nag - 7 -~ = 1

11 - - 7 1

28 - = 2

1 :

oy - - " -

elil - Z _ﬁ—

JY - - B o

W - 4 —

(1531} B = pr— e

29 [e ~ —“- 7 =

g - = : = 2

ny . —‘ - ==

Twe ﬂ,- A -
anB h B = ==\
ﬂ e o -~ e~

Typing in Viethamese

The Vietnamese keyboard supports the following features:
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¢ The Vietnamese language has m<i= ~hara:ters in the alphabet than there are keys on the keyboard.
As a result, some keys havz riore thar one native character on one key. You might need to use the
keyboard mapping guirie t deterinine now 19 access the second and third characters on each key.

e Word prediction and ilicking wore =..gygestions up onto the screen (if you have this feature turned on).

* Totype an ningersase chai2ier, yor! G2 pressand press a letter.

e To type an accenieu versior u* a character, you' can press and hold the primary character. Then, you
can select rfhie accerte craracici.

e Accented charzlters are availabls ro F, G, 2, and . To type an alternate character, double-press the
primary character.

e To type a sy ruo!, izp F5%. 10 view more symbe's, tan again.

Screen dispiay

You can set preferenccs for yous screen display. st:ch as foirr size and wallpaper, as well as connect
your device to an exterrai Cisplay.

Change your backlightir..;

1. On the home screen, swipe down frcie the top of the screci.

2. Tap % Settings > Display.

3. To adjust the brightness, 1nove thc slider pack and fzi .

Tip: After you swipe down from the top of thc =c.esii, ii you see <2 in the quick settings, you can tap @&
to display the slider without going intS ine Cicpiav srieen

Change your font size
1. On the home screen, swipe down f-or the top of the <creer:
2. Tap 4+ Settings > Display.

3. In the Font Size drop-down list, tap tne cizc of font thai yoi! want to use.

Set your wallpaper

You can set a picture as your wallpaper. You can also chozse 2 pictire tu display whea your device is
locked that is different from your home screen wziicaper.
1. Open a picture.
2. Tap &; > Wallpaper.
You can edit the picture by cropping, adding filters, an< more
3. Tap Done.
4. Select Lock Screen, Home Screen, or Both.
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5. Tap OK.
Tip: When all of your apps are closuvz, you can set the option to show only your wallpaper. Swipe down

from the top of inc screen. Tap $#Settiigs .- Disnlay. Turn on the Show Wallpaper When All Apps Are
Closed swvitcn. You can swips it to se< 2! of your app icons.

Use your devicc as a fiashiight

You can add the oction to use your 2avice 25 « tashlicht to the Quick Settings menu.
1. On the home sriezn, swics dowry rom the tor of ine screen.

2. Tap &t Setting= > Qirick Settings.

3. Select the Flashiigat checoxox.

Turn off icon labels ii: ine acti.>: bar

By default, labels appear viZcr icons in the 2cricn bar Gt the bottom of the screen. The labels identify
and explain the signature actions avail2kie 1o you. If you turn nff this setting, icon labels don't appear
unless you touch and hcid the icon in the action bar. T turn off thie labels:

Tip: You can slide your finger between iczii< 10 see the '4zels. T2 Gvaid selecting an option, slide your
finger outside of the action bar.

1. On the home screen, swipz dcwn fiom the 1op of the scieen.
2. Tap 4+ Settings > Display.

3. Turn off the Always Show Icon Lawe’s switi -,

Accessibility

Your BlackBerry 10 device uses several well-estakii=ed 2cessibilitv aics for people with disabilities.
These aids include magnify mode, hearino si inoZe, TIY suppzir, clesed coptions, text size
adjustment, and the BlackBerry Screen Kezuci.

For more information, see the Accessibilit;” User GLir’c

Media cards and storage

A media card lets you store more pictures, videos, music, and decuments S your Blazhrarry device!
The files that you store on your device can be transferr<. Getween youi devies =4y our computer in just
a few steps.
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Moving or copying media filc= 2nd rlocuments

You can drag and drop documents. sicturzs, videos, music, and other files by using your BlackBerry
device as a drive or. your cor.iputer.

You can 2iso use RlaciBerry 1w 10 keep your media files and documents in sync between your device
and your ~omguter. To devwnload RiacaBerry Linls, on your computer, visit www.blackberry.com/
BlackBerryLin%. ~or more iniormation 2bout syrectionizing media files and documents, see the Help in
BlackBerry vink.

Tip: To locate files or. vour device. if veu kKnow the fiie <r folder name, tap Q to search for it.

Transfer files bsiv cen yeur computer and devi~z usiry a USB connection

1. Using a USB cnole, eoniiect your RlacnBerry Acv:Ce to your computer.

2. If necessary, enter your device passv.:7d.
Your device and media card ap:<ar as ar. << on Your computer.

3. Go to the files or folders that you w=iic t «opy.
4. Drag and drop the files or folders.

Transfer files between your computer 2:d Acvice usina = vi-Fi «Znnection

2t

You must set a new storage access passv/ord cacr ume inaw you turn on 2ocess to storage using a Wi-
Fi network. Before files are moved over a Wi-Fi nciviork, you are promiseu to enier ine storage access
password.

On the home screen of your BlackBerry devicz. swipe Zonen rom the to0 or the seraen.
Tap {#¢ Settings > About.

In the Category drop-down list, tap Network. Make :<ie of the =4 addrc=<

Tap <.

Tap Storage and Access.

o g 0w Dd=

Turn on the Access using Wi-Fi switch.

174


http://www.blackberry.com/BlackBerryLink
http://www.blackberry.com/BlackBerryLink

User Guide Settings
7. Type a storage access password.
8. Tap Ildentification on Netw~urk anz mdkz rote of the Username.
9. On your compui=r, do onf; of the following:
e [f ycur compiiter uses a VYWindows orerating system, in a Run command, type the IP address using
the folloyying formar: \WXXX. XX XXX,

e If your ceniizuter uses A Mac opersiing svar2in, click Go > Connect to Server. Type the IP
address using ins 1ollewing format: Sinb:/ACER X XXX XXX.

10.Go to the iiies or folueis that vou wanrt 1o copv.
11.When prompied, enier (he (1sername ana sworage accsss password.
12.Drag and drop the fiies or folders.

Turn on USB mace <*z.age
To use the USB mass sirrage featui <, you must have a media card in your BlackBerry device.

USB mass storage is desigiied to let you use ', cur 2evice as a USB drive. Using a USB cable, you can

s

connect your device to 2 computer, car Siereo, or other extziniai u2vice and access files on your media
card.

Note: When USB mass storage mode i< 7, apps on your d<vice can't access files on your media card.
1. On the home screen, swipe Zowvn from the too 27 the scree;

2. Tap 4% Settings > Storagw and Acez=s.

3. Turn on the USB Mass Storace switch.

;o -

To stop using USB mass storage, aiscoriect your USh cablz.

Using a media card

Want more space to store your ring tcries, videos, piciiiies, and songs? ror additional space to save
documents and media files, you can insert a i 0SE card into veur Giazk22rry device. Using a media
card can help to increase the performance and cower efficicncv <7 your device.

You might be able to move large amounts of dat= Ly <iiisiy r1ovir.g the media card into another device
that supports the microSD card.

Supported media cards
Your BlackBerry device supports media card sizes ur 10 ~% GB. Or!y microSD caras are supported.

To use a media card larger than 32 GB, you may need te torinat the media card & 2732 format. You
can use your device to format your media card.

Format your media card

You can format your media card to help resolve an issue wiir ine incdia card. When you format your
media card, all of your media card data is deleted.
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1. On the home screen, swipe dowr: irom the, top of the screen.
2. Tap &+ Settings > Storage und Arciess.

3. Tap Format Media Curd

Wipe data o your ircdia c2ie

To help protect our privacy. vou can perinanertiy uelete all of your media card data. Depending on the

2

amount of adta, this vrocess might lake sonie time,

1. On the horne screzn, swirz 2owr ircin the tor o7 tha screen.
2. Tap {% Settiosgs ~ =ior2ue and Access.

3. Tap Erase Medi~. Card.

To use the media card again, veu must formar it

Turn on encryption

Your BlackBerry device crectes and strrec G encryption kev when you turn on encryption. Your device
uses this encryption key 0 acces= cncrypted files on vour media card.

1. On the home screen, swipe down from inc top of the =<reen.
2. Tap ¢ Settings > Security anZ “rivacy > Encryunion.
3. Do any of the following:

¢ Turn on the Device Encryptior. switch.
e Turn on the Media Card [:ncryptiz. sv.iicii.

CAUTION: Turn off encryption or bacis up yeur Sociypted (nedia card fi'c= Lefore a security wipe. A
security wipe is designed to delete yourr device 2ta Including thz encryouon ey. Without the encryption
key, your device can’t access your elicryicd media card iCs.

Check how much storage space is e

You can view the amount of used and fre2 sto-aae cop2zc 2vallabie on your Rlack5erry device and your
media card. You can also see a breakdow!, &t wnat tvees of files are tax=0 up spaza.

1. On the home screen, swipe down from tt.e top of the scraer.
2. Tap {* Settings > Storage and Access.

3. Tap Device Storage Details or Media Card Detuils.

Tip: The amount of available storage space displays whern you miriiiize the Fiie %.znager app.

How do | free up storage space?

To make room for more files and apps, try any of the followiry-
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¢ Save documents and media files o vour raedia card. To automatically save camera pictures and
videos on your media carc, ci1 the hume screen, tap [@. Swipe down from the top of the screen and

tap £¢.

e Move dezuments and inedia files ftom ycor uevice to your media card using File Manager.

¢ Redue the 517G of pictuies that you rare and videos that you record. To change the ratio option for
your pictures ard videos, on the home srzen. o0 @& > -

¢ Transfer come of voiir aatz to vour comaouier usina a USB connection, a Wi-Fi connection, or
BlackBerrv Lini. To dowiiload Bi2ZkRziry Link, on your computer, visit www.blackberry.com/
BlackBerryLink.

® Delete files tat vcu den't need. To delete multizia iteras, in an app, tap - > @@ Select the items
andtap [f] > @

e Delete apps that vou: don't uss. ' o delete o app, on th2 "ome screen, touch and hold an app icon
until the icons begin te k. On the :Con for the 25 tnat you want to delete, tap {fj . If you don't see
I on the app icoli, the az.» can't be delete.

Optimize your device's performanze
If you find that your BlackEerry device is runnino unusally s!ov., try any of the following:

¢ Close any apps that you aren't usiiig.
¢ Delete messages that you dun't need t< keey
¢ In your browser privacy settinoc, cie=; your history <ookies, and other website data.

ohd]

Error messages: Media card

If your BlackBerry device detects a =.:csible rirc! e or issue with your mecia card, you can view more
details about the error in your Storage and Access cetiings.

Your media card isn't recognized
The media card might be in an unreadable furniat Coiisider formiating ine niedia card.

CAUTION: Media card data is deleted wien y»u formiat a mzaia card.

Media card is password protected

A password is blocking access to the media ard and <5< store on in. insert a niiedia card into your
BlackBerry device that isn't password protecter.

Your media card is read-only

You can view and open files on the media card. Ycu can't move, delete, orincorly the filae un the media
card.

Your media card isn't responding

The media card isn't communicating with your BlackBe~ ;v uevice. Consider using a different media card.
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No media card was found

Make sure that there is a meuie. card in yoi'r siackBerry device and that it's inserted properly.

Troublesbhuzung: Stcrage stece

My device ien't recooni2za wher | connect it 0 my computer
If your compuier doesn't automatic2!ly asiert vour BlackBerry device, try the following:

¢ Check the 'U=5 cable anud poirts i ecincdiion.
* Onthe home sciezn, swise Aowi trom the top cf the screen. Tap §¢ Settings > Storage and

Access. Deperiing on the operating system o vour computer, tap the USB Connection drop-down
list and change t= Connect *o Windows =i Connelr ‘o Mac.

e Consider updatina or jiistallino Sevice drivei= on your ceimputer. The drivers you need are installed
when you download Blzc«Serry Linlc Yo download =!'ackBerry Link, on your computer, visit
www.blackberry.com/BlaciZcrryLink.

Using your device wii=: glackBerry ik

Use BlackBerry Link to manage your devize and allow cunn<iions b stween your device and your
computer. You can:

¢ Allow remote file access, 0 thar vour Zevice can acez=5 riles stored in the libraries on your
computer.

¢ \View and delete files that are storca i your Coinpurr freie yorr oevice.

e Sync contacts and calendar appom’f’.-c. its bcrwvese yoi'r vicvice and you'r computer.

e Sync music, pictures, videos, and docuinenis bziween your device and your computer over a USB
connection or a Wi-Fi connection

e Back up and restore your device dzia.

¢ Transfer supported settings and data to 2 »cw dzvice.

e Manage multiple devices on your conipi:ie” inat use the same o a differer.t 8latkBerry ID.
¢ Update or reinstall your device softwar =.

To download the latest version of BlackBerr Link to your comz.tar, visit wiv.elackberry.com/
BlackBerryLink.
About pairing and connecting your devicz te a comzisier or =it

You can install programs, such as BlackBerry Blend or SizckBerrv ik, on veus «uinputer or tablet to
enhance the experience with your BlackBerry device.

Use BlackBerry Blend to interact with your device frcin voui computer or t2ir2i. You can access your
messages, files, and certain apps on your computer or tablet ii» the 5-71e way you'd use them on your
device. You can:
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¢ View and respond to messages 21 chats from different accounts in the BlackBerry Hub.
e Access your BBM chats, gicups, aru Znannels.

® Access your text (SMS) mr:ssages.

e View and ur.date your calendar cv<iits ar.s cuntacts.

e Copy and trzister your fies petweer vour Jdevice and computer or tablet.

You can use BlazxSerry Blena to connert =iackEBery devices running BlackBerry 10 OS version 10.3
with compu:ers and *seicts rurning e foiicwina ecfhware:

e Windows /" or later

e Mac OS X 1.7 ur Izier

e iOS 6.0 or latci

¢ Android 4.4 or 'ater

To download the latest ver<ion of BlackG2iry Blend to yeur computer or tablet, visit
www.blackberry.co. . clackBz, 7, clend.

Use BlackBerry Link tc mariage your devize ~n& allow connections between your device and your
computer. You can:

¢ Allow remote file accevs, so that your devizc can acces= Tiles stored in the libraries on your
computer.

¢ View and delete files that are stored on your comiputer from vour dovice.

e Sync contacts and calendar anrciiitmenis between your dzvics and your computer.

e Sync music, pictures, videos, and uocuments cenres;: vodr devies and your computer over a USB
connection or a Wi-Fi connection.

e Back up and restore your device d=i-.

¢ Transfer supported settings ana data *v & niew Sevice.

¢ Manage multiple devices on your comrurs that use the ~2iie <. = diftarerc BlackBerry ID.

e Update or reinstall your device sofiware.

BlackBerry Link supports BlackBerry deviccs ri:nring BlackRary 1€ G and Blar.Berry PlayBook

tablets running BlackBerry PlayBook OS ~.1.

To download the latest version of BlackBerry Lin¥ iz your com.cuter, v:=.. www.E/2Ckberry.com/
BlackBerryLink.

Related information
About BlackBerry Blend, 248
Disconnect your device from BlackBerry Bleric, z49

Set up your computer with BlackBerry Link

The first time you open BlackBerry Link, you can givc vour compuiter = distiay name that identifies your
computer on your device and in BlackBerry Link. BlackBerrv Liri disitays the default pictures, videos,
and documents libraries on your computer that you car. =y wiin and access from your device.
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To set up your BlackBerry ID with Rlac«Rerry Link, make sure that your computer is connected to the
Internet.

1. On your comprui=r, op:zn FElackBerry | inik.

2. Type a aisplay narne for your conaputer. Ciick Next.

3. Select the music soiiics on your compute., such as Windows Media Player or iTunes. On a Mac
computer, veu can also <ciect the foldars ror v our Documents library.

4. If you have an Irteriiet ceimection, ionin te Si grecte a BlackBerry ID.
5. Select the cneckbrxes besice tne vevices yoi: want to grant remote file access to.
6. Click Finish

Set up your device in glackP: rry Link

When you set up your device in =lackBerry i i7iK, you car ute your device a display name. This name
appears on your device ond also idzitiiies your device in BlackBerry Link.

On your computer, ozcr slackBerry Link.

Connect your device to your comitter using a USB c2tie.

If necessary, type the p2s=1vord for your devi.<.

At the side of the BlackBerry Link wiiicow, click your uevice

Type a display name for your dcvice.

2 A

Do one of the following:

e To establish a permanent conriection wiir you: cornnuter, on a Wiiidows computer, select the
Manage this device with BlarkSerry @ 5k cption. & a M~ computer, select the Link this
device and this computer orti. .

e To establish a one-time connectic:i witii vour compuier, or & 'Aindows computer, select the This
is a one-time connection; do 10t :i»2nage this devicc witis Siack Be: ry Link option. On a Mac
computer, select the Do not link this device ~nu thi= Compute:.. Tnis 5 a one-time connection.
option.

7. Do one of the following:

e To add your device to BlackBerry Linn withoui transferr'ng uat2 v~ n an old Sevice or updating the
device software, on a Windows comp.ter, click Start Using *4y Devic-2. Cia Mac computer,
click Next > Finish.

e To transfer data before you add your de* G 10 BlzcvZeny Link. <in o Windows computer, click
Switch Devices. On a Mac computer, click Transter Dats. Follow the insiructions on the screen.

If you want to stop associating your device with Blacki=<iry Link. 0w can reivecws vour device from
BlackBerry Link. If your device is associated with a BlackRzrry ID, sign out of glackEeriy ID first.

1. On your computer, open BlackBerry Link.
2. At the side of the BlackBerry Link window, click your device
3. Click Remove Device.
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4. On a Windows compuiter, click OX 1n a Mac computer, click Remove.

About BlackBerry ID and 5lackBe: , Lirk

Your BlackBeriv iU is a useiname (e~ address) and password used to access multiple BlackBerry
products anc’ services, such 25 2sM and < BlackBerry World storefront. In many situations, your
BlackBeriy \D allows RiaznaBerry rrocucts to vwork seamlessly without prompting you to enter your
username and Z~csword.

If you don't have ~ GiackRarry ID an< vou wair one, you can create it from BlackBerry Link.

When you sign in vtk your 2iacki=Ziry ID in BlacikBsrry (ink or BlackBerry Blend, your computer
becomes anothzr Zevice 2t is associated with veur BlackBerry ID. All your devices associated with
your BlackBerry ID aupzar in BlackBerry Linn.

About remote file acces<

Imagine arriving at a inieetino, only to discover that a decumzii you need is on your computer. Remote
file access lets you use ine File Manager 2o o yuur device to access and manage media and
documents on the compute: that Blz.:«5Serry Link is inst2!lica on.

By default, devices you aci.* 1o BlackBerry Link 2an accese i''s in the media and documents libraries on
your computer, as long as they are ascucidated with the samie RlackBerry ID you use in BlackBerry Link.
You can turn off remote access for specific devices

Access files stored on your ccmiputer

To use this feature, BlackBerry Liiik nust £c cpen on vorr comisier. and associated with your
BlackBerry ID. By default, remote fiic dacces= is turiieu <iwner vou add a new device to BlackBerry
Link. On your computer, you can szeziiy the 0! Zer5 th2t you want to aczess.
onnect your device to a wireless nietworll or exarnpie. 2 wi-ri nietwork.
C t d t I tworl ! ) ! *wOrk
On the home screen on your devicz, swipe downr fizii1 the top of the scieen.
Tap #tSettings > Device Connections.
Turn on the Allow Connections switc':.
Tap the computer that you want to access.

2N

In the File Manager app, tap =. If BlackEserry Balance is ciral2d on voiir dev.ce, Lse the File
Manager app in your personal space.

Tip: Check your computer settings or connect your comcuter to a oevwver sourcs 1o prevent your
computer from entering sleep mode or turning ofr.

Edit or delete a file

On your device, do one of the following:
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¢ To edit afile that's stored on yor'» .:omput zr, tap the file. If your BlackBerry device supports editing
the file, tap /.

If you save vzur changes in the defai:li 'ocation, <& indicates when BlackBerry Link is syncing the file
and ovewilting the ciiginal vzi<ion on veur computer

¢ To permanziuy delets = iile from vZur device *nat's stored on your computer, touch and hold a file.
Tap @

Copy afile frezs your ceioiuter t2 vour Zevice

After you save a file that's =tured =i your compriier 1o your BlackBerry device, you can view the file even
when you're now corniecteor 10 the Internet.

1. On your device, torich 273 rold a filz inat's storzr un your computer.

2. Tap 3.

3. Navigate to where you want . cave the file. Fzr zxamnp!c. on your media card.
4. Tap Paste.

If BlackBerry Link syncs your devic-= and computer filc= you 1night have two versions of the file on your
computer (the original file ana the version tha* vou saved t2 vour device). Make sure that you open the
version that you last edited before makii'g more updates 1< e file.

View paired computers

Your BlackBerry device can be connectzd to up to ter cenirursrs usina BlackBerry Link.

1. On your device, on the home screcii. <wvipe Gowp iroin the top 51 the sareen.

2. Tap &t Settings > Device Conne<ciizas.

Tip: To access your computer files ove: the mairie net vorn, tii 2 the tlse | lobile Network switch.

To remove a computer from the list, tcuch and hold o comrursi. Tap 7.

About backing up device data

Using BlackBerry Link, you can back up and resture miesi of the data on voir BlackBerry device. You
can back up your settings, phone history, fonts, caved searches, inccsoyes. cigarizer data, browser
bookmarks, and media files.

You should regularly create and save a backug i*'c on veur Seniputer. eaezcelally befors you update any
software. Maintaining a current backup file on your coriputer misnt allow veu 15 recover Jevice data if
your device is lost, stolen, or corrupted by an unioreseer. i<sue.

Note: If your device is activated on BlackBerry Enterprise Service 1T, contact your ouorinistrator to verify
if you are able to back up and restore your device dcra.
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Set backup preferences in BlackB<:rv Link
You can customize the backup rile nari2 thai RlackBerry Link creates and select which types of data to
include in your bacrup file..
On a Winduws comrurzr, do the iziiowing:
1. Open BiackBerrv ik
2. Atthe sids o* ine Blaci=airy Link window, ik your device.
3. Click Back Uz ~ Hestr:ie.
By default, Blachrerrv Lini psiiciims a quicks £aciup of your device, including all data except your
media files arnd aegiications.
4. To back up specific uata, de one of the f!owing:
e Select the Fu!! Sackup orzticii. This egiton backs ur 2!l of your device data.
e Select the Custor: 2ackup ~o:on. Click Coriigure. Select the checkboxes beside the data that
you want to include ir veur backup files

On a Mac computer, dc the following:

1. Open BlackBerry Link.
2. At the side of the BlackBerry Link wiricw, click your device.
3. Click Back Up & Restore.
By default, BlackBerry Lin< backe up =i o1 your devics dat=.
4. To back up specific data, do the icliowing:
e Select the Select data to incliiZc in vosi bac%dpr HiTs chechDX.
¢ Select the checkboxes besids inc data v~u want 1o “iclude in yourr i»ockup files.

Back up your device data

You can manually back up the data on your BlackEe~ry dzvice at anv time. Ry asfault, BlackBerry Link
performs a quick backup of your device, irci:ding o uata excegi yor'r inedia filew and applications. If
you set backup preferences, BlackBerry | ink ~reates a Lariiur i1I'S containing ins Jlata you specify

1. On your computer, open BlackBerry Lin.

Connect your device to your computer using o« USB cable.

At the side of the BlackBerry Link window, click voi device.

Click Back Up & Restore.

On a Windows computer, click Back Up Device. On a M~2 computzi . ciick B2z 7 Now.

a oD

Restore your device data

With BlackBerry Link, you can restore backup files th2t inciude suppzited S2ta from devices running
BlackBerry Device Software 5.0 or later and BlackBerry 10 OG
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On a Windows computer, do the follcwing:

Open BlackBerry Link.

Connect your Gevice to ynur computer i'sing a USB cable.
At the siue of the BiaCkBerrv Linic window:. click your device.
Click Back p & Restore.

Do one of the ieliowing:

a s obd

e Torestore =i 5i the fiata In a b2cwup fils 1o vour device, click a backup file.
e To resture specinc dat= in a Packup file to your Aavice, click a backup file. Click the Custom
Restore ~ption. {izar tie checkbox Loside oae or more databases that you don't want to restore.
® To restore uata ficin a backup file that st ustez. click E Navigate to the .bbb or .ipd file. Click
OK.
6. Click Restore.

On a Mac computer, 2o the folowing:

Open BlackBerry Link.

Connect your device ‘o your computer using a USG cawie.
At the side of the Blaci 2<rry Link windo.. <iick your dzvice.
Click Back Up & Restore.

Click Restore Device.

o g, b2

Do one of the following:

¢ To restore all of the data in a backup fiie 10 vorir device, clivica kackup file.
¢ To restore specific data in o Lackup fic 10 vor dzvice. clickl a backup file. Clear the Restore all
data checkbox. Clear the chz.:“Lox bes~'c <iie =i more databases rat you don't want to restore.

¢ To restore data from a backup filz that is fict isted. cick Cisznge. Wavigate to the .bbb file or .ipd
file. Click OK.

¢ To remove all of your device data and restzie yoir 2gvice to its detartii tactory settings, click
Restore to factory settings.

7. Click Restore.

About updating your device softwarz vith BlackBes: v 21K
You might want to update your device software fr. arv i the iclicuving reasors

¢ To access the latest apps and features
¢ To resolve a technical issue
e Your service provider requires that you update va: ' device saimwvare

If a new version of the device software is available for vour 2evile, a hoificatien ppears on your
computer, beside your device name in BlackBerry Lir!<. You car ¢hoosz 5 automatically download
device software updates as well as updates to BlackBerrv . 1wk cortware.
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Your data and settings are automatizain restured on your device when the software update is complete.
It could take up to an hour to upuate yeur uevice software. During that time, you can't disconnect your
device from your compute..

Update your device sefiware wiin glackRz.ry Link

Before you teyin, maks <ure that youi comprier is connected to the Internet.
On your comiputer, cpen B'ackBeiry Link.

Connect yeur device to your conicucer with a USB cable.

At the side of the Biacki2irv Linik window. <irek your device.

Click Softwarz ~Cpd~ies > Check for Updatss

o DDA

If a software upzatz is avzi-ble, click install Urz-tc.
Note: If you want software urzizies to be insialled autoratically when you connect your device to
BlackBerry Link, select e Autom.«zcally downloze update< for your device software and

BlackBerry Link checkbe:<

Restore your device to it5 ractor, ~crault settings v<iiio0 Black'3erry Link

If you restore your BlackE=riy device to its Acizurt settinos. SiackBerry Link deletes all of the data and
third-party applications from your devic:<. Any IT policies =t 2rc aprlied to your device are also deleted.
After you restore your device to iis uefault settinos. yyou can rur the setup application on your device to
begin using the device again.

Before you begin, you should back ur your datz <5 rhar w2 Hiave 2 2opV on your computer.

CAUTION: You can't stop the picccss of re=tonng vour Gevice 1o iis cefau't settings after you start it. If
you reset your device, the process <.'niinues o< e Adevice restarts.

1. On your computer, open BlackBer:v Link

2. Connect your device to your comgier using a USG cablz.
3. At the side of the BlackBerry Link windov.. <iick veur device.
4. Do one of the following:

¢ On a Windows computer, click Back Up & Rz=*ure. Click Tactor iset.
¢ On a Mac computer, at the top of the screen, click Blazx2er.v ink > Frelerer.ces. Click Reload
> Reload.

Troubleshooting: BlackBerry Link

I can't access files on my computer

To access your computer files using your BlackBerry 2avice, SizckBarry, Link mu=t be open on a
computer that's connected to the Internet.

If you don't see your computer as a source in the File Mzizuer 2pp, try the following:
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1. Minimize the File Manager app 2n.i varify 1hat you don't see the il icon on the app. If you see this
icon, use the File Manager aup in vour personal space.

On the home srieen, swipz2 down from he top of the screen.

Verify thai vour device is conne<ied 10 a wircivss network.

Tap ¥¢Setuis.

o poeDbd

Do the followiry-

¢ Inthe BlackEe:(y ID secuun, veriiy inat yyou are signed in using the same BlackBerry ID as on
your ccriaputer.

e If your device is connertes 10 a mobilz nctwerk inctead of a Wi-Fi network, in the Device
Connecti=~s sectici, turn on the Use Mziic Net.vork switch.

¢ In the Devicz Connecticns secticis, verify thi te Allow Connections switch is turned on.

If you still can't see your comp: tter files. it your compuier, ry any of the following:

e Verify that your ccriputer i< iined on and nci i slees incge.

e Verify that your computer has an active ini«rmci connection.

e Confirm that you are sigied in 5 vour BlackBerry IZ in RlackFerry Link.

e Verify that the files that 4 want to access orz in the location that is specified in BlackBerry Link.

e Some work or public networks miokt £ievent you from 2ccessing your files on your device. Try
connecting to a different netwsri and try again.

| don't see my device in Blac“Bciry | }ox

On your device, try the following:

* Swipe down from the top of the screen.1ap Setiings i tie BlackEerry ID section, verify that you
are signed in using the same BlackBerry ! as o7 vour computer.

e If your device is connected to a mokiie niemvork instead <7 2 wi-Ii nietviork, in the Device

Connections section, turn on the  se Mobile Netw ork swiich.
¢ |n the Device Connections section, verif, imat the Allow Correldni< switch is turned on.

On your computer, try the following:

¢ Turn off synchronization applications or antivir:s zpplicaticns temie arily.

e Sign out of BlackBerry Link and sign in again.

¢ Reset your BlackBerry ID username and passwors ou www.olacloerry.cz, 7z, '0hid

¢ If you’re using antivirus software on your co.iiputer, ct.ecn that the iewall is nor Liocking your
connection to BlackBerry Link.

I can't create a backup file that contains all of ., device 2«%a
Try the following:

e Connect your BlackBerry device to your computer usino a 'SP «-aole. You can't create a backup file
of your device data over a Wi-Fi network.
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On your device, verify that you arz =1aned .n to your BlackBerry ID. If you are not signed in,

BlackBerry Link can't back uz the d= in your personal space.

Verify that you entered the password or you: device to unlock your work space. BlackBerry Link
can't back vz the da*a ;1 your wern space i vour work space is locked.

If your deice is zCuvated on BlackBe: v £aterg rise Service 10, verify with your administrator that you

can reswre data tz vour devies

I can't restcce a bazaiip file (2 my jevize

Try the follow.iig:

Connect your 3l2c+5erry, cevice to your computer using a USB cable. You can't restore the data to
your device over 2 wWi-ri network.

On your device, verify inat you arc =igned in o yyour BlackBerry ID on your device. If you are not
signed in, BlackBerry Link 21t restors e data to vour personal space.

Verify that the sam« SiackBerrv D used on the u<vice te <i 2ate the backup file is being used on the
device you are trying < rcstore the backi'u fic 1o S your device, try signing in to the BlackBerry ID
that is associated w'th th= backup fiic.

If your device is activated o 2lackBerry Enterrri=< Gervice, 17, verify that you entered the password
on your device to unloca your work space SiackBerry « ik can't restore the data to your work space
if your work space is locked.

If your device is activated or. 2lackBer " Entziciise Service 13, verify with your administrator that you
can restore data to your davice
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Applications anc feztcres

Contacts, Clock, Growser, Caiendar, Maps, BlackBerry World, scanning codes

!

Organizing your 2pps

To keep all of you  apps organized YU can meye apps aroi'nd on the home screen, create folders for
J
your apps, or delete apps th=i yyou no lonoci use.

Leave an app or clos= an app

Instead of closing an apo w*.en you'r= Zone using it, yoi' an maki2 multitasking easier by minimizing an
app. You can see your open Sios arranged as Aciive rrames o7 the home screen, and you can tap an
Active Frame to return the app to full screcr. Once you = imiz2 G app, you can close it from the home
screen.

1. To minimize an app, swipe up frem e kotiom of the sziecen. Thie app is arranged as an Active Frame
on the home screen.

irimizre it - ** | o A No 2. v
2. To close an app after you mirimize it, o the honie orieen, on an Active Frame, tap

i <« AL th > 1101 .
Move an app icon or open &sp arcur..: (e jiorne screen

You can rearrange the app icons or ¢ren 255 on the hume =cicer << (nat thy are where you want
them to be. For instance, if you're rigt.*-nanded, yoi' c=r arrange your frequent!s used apps on the right
side of the screen. Then when you're using vz Blacr2erry devics with oS hand, it's easier to open
those apps.

1. On the home screen, touch and hold an app izon o7 ogen app vntil alt o the icons or open apps start
to blink.

2. Drag the icon or app to a different location on the horiie screer and reiease vedr finjer.
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Add folders to the bsie screzn:

You can organize your apr izuns by adding fcidare 1o the nome screen. For example, you can add a
folder for all of the games that you dowrio=a and a folder for all af your business and productivity apps.
To hide unused apps, ycu can 2% g tolder to the hernie sereen and put all of your unused apps in that
folder.

Touch and hold an app icon unti! 2% of the icons stzii £S5 olink

Drag the app icon on top o7 ariother aop izon tnat you wait (o0 ingizde in the same folder.

Type the name of the folder.

> wbnp 2

Tap Create.

Move an app icon out of a fo:Zer

1. In afolder on the home screen, tcuch an2 noid an acp 1Icen Ll i oi the ions start to blink.

2. Drag the app icon to the bottom o1 ine screen and rcieace.

Rename a folder

1. On the home screen, tap a folder.

2. At the bottom of the screen, touch and he!d thie folder name.
3. Type the new name of the folder.

4. Tap Rename.

Deleting apps

You can delete apps from the home screen of your BlackEerry devicc, or you can 2&icie the apps that
you download from the BlackBerry World storefront. Somie Spps are part of thc core BlackBerry
experience and can't be deleted.
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Delete a downloaded app from Bl=2cxRerry World

If you might want to reinstall ar app I2ter, vou can uninstall it. You can reinstall these apps later without
purchasing them 2g4in.

1. On the 3lackBerr, *orld horre screen. tan = > My World.
2. Tap My Apps & Gzincs.
3. Tap Inst>liez.
4. Touch and hoic an iter. and tar S,
¢ [f you think irat veu naiohi want to reirsizii th app later, tap Uninstall.
e |f you war: t5 perrozaiently delete the apr, iz Delzte.
Uninstalled apps and g2mes e liste on your My, *Jorld screen. To see this list, tap My Apps & Games
> Available.
Delete an app from your heris screen

1. On the home screer of your BlackBe: v 2evice, touch and hnld an app icon until the icons begin to
blink.

2. On an app icon, tap [fiy-

Tip: Some app icons on your home screen are part &1 tiie core EiaukBerry experience. These apps can't
be deleted, and the delete icoi1 dresr't azpsar un these ary icons.
Reinstall an app or game
1. On the BlackBerry World honi2 scicen. tar = > #iv Yziid > »iy Aops % Games.
2. Tap Available.
* To reinstall one app or game, 25 (y] 2at to the app 21 gamz rat you Yvant to install.
* To reinstall multiple apps and games, at the liztiom * ine scre<n, 1ap E > . Tap the apps and

games that you want to reinstall. T25 ;‘]

When you switch to a new BlackBerry device, c22mie 2pps ve'l downloaded from BlackBerry World might
not be available for use on your new device. Subieci tu any statuiory il e you may have, you will not
be refunded for purchased apps if those apj's are not availak! fur usz or veur new BlackBerry device.

About the BlackBerry Assistant

You can use the BlackBerry Assistant to perform varizc.:c person=! ~na work i=25+5, and interact with your
device using natural language.

The BlackBerry Assistant can make multitasking easiz: liistead of navioziing to a specific app, you can
simply open the BlackBerry Assistant and speak your requesrs. Ihe GiackBerry Assistant responds to
help you complete the task or interaction quickly.
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If you're in a meeting and need to keao things, quiet, you can also type your requests in the BlackBerry
Assistant using natural langu~ge. Wher yzu tyne your requests, the BlackBerry Assistant stays silent
and responds with only te't 0’1 the ccreen.

When you sueuK your reruests throogin a Bluetucth enabled device such as a headset, the BlackBerry
Assistan’ resgcrios with meie detailed firormetion and instructions to help you complete tasks without
looking at the screer:

Things you c2i» 4o witr the BlacnB<iiv Assistant

You can use the BlackBerr, ~ssiciani to perforn various tasks within the following apps and services.
Depending on ycur Sevice i@nyuage, BlackBerry A<sistant settings, or wireless network, you might not
be able to perform scinz of these tasks.

App or Service Taslks

Em=i

Gend an emai!, recty 1o an email, and search your email messages.

B

Send a BRiv inessage, replv 5 2 20M mzssage, and search your BBM
mes<dees.

Phone

Make: a caii DY usIing 2 conract namie or »r.one aumber, and check or return
your misses «-%iis.

31 Calendar

Create a calendar event, ~git 2 C2iendar evnt, Invite colleagues to a
meeting, and sezich your calendar.

Knowledge

Get answers to thocusands of questierns wiin ine hzic of ywolfram Alpha.

Text Messaging

Send a text message, reply o a text riessage, ana search veur text
messages.
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App or Service

Tasks

rd
A\

aprss anz Scttings

Open apps ~nu chanoe some of your device settings.

Search

Scarch the internet wiin your preferred search engine, or search your device
LY KeYywors.

NPYICauon

Get directions to = =5ecific a2iivess, city center, or point of interest.

Al>27in

Set = ncw alarm, chanyue existing ~:arms to a new time or frequency, and
*urn off alarms.

Farzrook

Send a Facek.ck message, czarch your messages, and update your
Faceberuv status.

Twitic

Post # tweet. find cur witai torics 2re tienzing, search your Twitter direct
messagss, and ~id @ urert ineseauL.

Foursquare

Check in t vour favorite locations weti Foursyuare.

Music

Search your music isiary, pl2y your fa orite songs < playlists, and pause,
shuffle, or skip songs “wriie they pley.

Reminders

Create tasks, notes, and reinii«Zers in Blzo“Gerry Rerieriiner, and search
your tasks, notes, anc rerunders

Weather
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App or Service Tasks

chzck y v local forscast, a different city's forecast, and other weather
information.

ﬂ Tiaces

~'nd businesse5 ard cuints of interest nearby, or find businesses and points

r
of mtcrsstin o cirerent Gity

K-} Sosits

Cneck scores, schedi!le<, star.dings, and other info for various professional
sports leagues i *.orth An'zi'2a and Europe.

Movies

Chec\ movie times for o specific iinvie, or check what’s playing at a specific
ineater.

Learn what you can say or tyrz @i the Blackr<iry Assistant

You can find a list of sample requzsts th=2t yoir &2 say or tyre for e22iy app or service that the
BlackBerry Assistant supportz NDerzcinding on your device iarauage, BlackBerry Assistant settings, or
wireless network, some apps or services might niot ve avaiiabie.

1. On the BlackBerry Assistant 1.cmc screcis, iap .

2. Tap an app or service to see a I'st of samir!s rcaucsts.

Change your BlackBerry Assist=ni language =citings

If your BlackBerry Assistant language settino is Zirterent irom yourr dcvies isnguaie setting, your
BlackBerry Assistant experience might L< imzacied. Text i tiie Sereen appears In your device
language, but you can say or type reques's oniy in veur RlackBeny Assistart ianguage.

1. On the home screen, swipe down from the to ot the screen.
2. Tap E] Settings > BlackBerry Assistant.

3. In the Language drop-down list, tap a lang:.~ge.

Note: The BlackBerry Assistant supports more leiguages when rull Assisiziice mo2= is twurned off.

Turn off full assistance mode

When you turn off Full Assistance mode, you can stil: u=< ine Bla:kRerrv A<sistant to dial phone
numbers and search your device. The BlackBerry Assistant ci'opeiic inore languages when Full
Assistance mode is turned off.
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1. On the home screen, swipe dowr: irom the, top of the screen.
2. Tap [&] Settings > Black5e: ry Assistart.

3. Turn off the Fus Assistarce switch.

Chang: youi scarch setungs
You can specify which catezories to incluoz in ceziches, and which search engines to use to extend
your searches to the internet.
1. On the horne screzn, swirz 2owr ircin the tor o7 tha screen.
2. Tap E Settirys > 2iack~crry Assistant > Devize Scvarch Settings.
3. Do any of the following:
¢ To specify whicii categoric= v includz in searches. o Categories.

¢ To specify which s=zich enogines 10 use wher ycu extend your searches to the Internet, tap
Extended.

Change your voice interacticn settings
1. On the home screen, sipe down from the tup of the strzen.
2. Tap [&] Settings > BlackBerry As<istant.
3. Do any of the following:
e To turn on or turn off voice respriises, in the vuies 2 .sponse Grop-down list, tap On or Off.
¢ To hear voice responses cnly wheh vours <sing 2 glucicoi 2inabled device, in the Voice
Response drop-down list, tap Witls Siuetoein Sovies Cay.
¢ To open the BlackBerry Assisiant by pre<sino and holding the itte k2y, turn on the Activate
With Mute Key switch.

e To open the BlackBerry Assiste:* with the mute k<y whiie your device or screen is locked, turn on
the Allow Activation When Locked swii .

¢ To censor offensive words in your vuics interactions, v o the Censor Trfensive Words switch.

Calendar

The BlackBerry Calendar app on your BlackBerry 2avice ceinbines ine calenicar inie fiem the email and
social networking accounts that you add to your device. Tne Calendas Spp pres<i«s the info so that you
can view all your meetings, appointments, tasks, a'2ims, and «vents in one Siace.

About the Calendar app

If you subscribe to public calendars, such as movie tiicater caleiizars 2. scnool calendars, the events
from those calendars can also appear in the Calendar apr~.
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Even if you don't add any accounts *o vaur device, you can still use the Calendar app to create and
manage meetings, appointme:irs, and eveiits.

Keyboard shicitcuts: Calendar <5

Action Shortcut

Go to today - s - Press T

Go to a date - E = Press G

Go to the week Vview - = < Eess w

Go to the montl.—vie;v— - Rrece M

Go to the previoLs d_ay, '.'vr,-ek,—or Tenin N -Press R

Go to the next day, weck, or r;onfh N P’.e;s N

Go to the schedule vie, - Z PregD

Go to the agenda view - Pieec A

Create a new event - N Preg= C;_
Search your events - '»’;’essg )/
Edit an event B = Orgn dr‘_f;?".l a—nd press E.

Subscribe to a public calenzar op v~.:r gevice

Make sure you have the address for ‘rc pubnc calendar in iC2!Gnare 4TS, fornat.

You can add a public calendar that uses the ICS {irriat o your Black®zrrv Zevice so that you can see
that calendar in the Calendar app. When e owrar Or the calernioan maves change's to events, the
changes are synced to your device. Only e cwner c2r chiarge events in a pukiic calendar.You can also
open public calendar links in the BlackBer:v Broviser < i an emall and i :ckiy add them to the calendar
in the Calendar app.

On the home screen, swipe down from the top of the screcin.

Tap £ > Accounts > > Subscribed Cal:udar.

In the Calendar Name field, enter a name for ¢ calendz,

In the Server Address field, enter the address f2:i *iie public :ziendar i 1T rormat.

a0 Db~

Tap Done.
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View your events
You can view your calendar evznts f2, o day, week, or month. You can also go to a particular date in any
calendar view by i~pping (&
1. In the Calandar ~op, tap B2
2. Do one of the following:

* To view events iz, a single day, top iy,

* To view events fur 4 weell *ap !E. Try using the ninch gesture to zoom in and see a more detailed

view.

* To view evziits for o month, tap [E]-

e Toview a yrar, '\n month view. swioe left.

* To see an agenda view, izp &

Tip: To scroll through multiple i nonths in your cziendar, i T»c month view, swipe up or down on the
screen.

Find email and files ass.:ziated with an. =event

Your BlackBerry device searches your s=21a to find email 2na nies tha: might be relevant to your event.
For example, if you're meeting with people to review o documerit your device might show that
document.

1. In the Calendar app, tap an ever..
2. Tap Emails.

Create an event in the Calendar zg:-

1. In the Calendar app, tap @
2. Enter the information for the event.
3. Tap Save.

Tip: In any schedule view (for example, in the day senediic view cr in the weel schedule view), you can

create an event by just tapping a spot on the schiedule. Tap the ncw ~.enc block 2t appears, to change
the event.

Invite people to an event

If your account supports adding participants to eveniis, then you can add ziucipants erttier when you
create the event, or after. If you added a Microsoft Evciraiige worlc 2ccount, vei: C=ii connect to the
remote server to add people who aren't in your contact lis*.

When you create or change an event, tap the Particiz~nts field.

¢ |f the person that you want to add is in your contact lici &r2ii typing a name. Tap the name in the list.
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¢ If the person that you want to ad< i< in youir organization, and you added your work account to your
device, type the name. Tar: 1.00k ur.

Tip: Some accourmi= migk.t le! you view th< oarticipants' availability. After you add the participants to the
event, tap the cvent time. if particiz~nis have = schedule conflict, their names appear in red next to the
time slid:r at the 7op of the =zieen. Te find a time ‘hat works for everyone, tap E and move the slider
until the participarts iames t.in yreen.

Add a location tr o even?

When you create or crange o cverr, yo one of ins felicwing:

¢ To type a location maniaiy, in the Location fici, type a location.

* To open the Mars 4pp an< ..hoose a !scauon, in e cocation field, tap Q Choose a location.
Schedule a recurring evenr:

1. When you create ur chancz zii event, tap the tiine foi inc cvent.
2. In the Repeats drop-dov/n list, tap ar ot
3. When you're finished, tap I2.

Change the availability status or ren:iiZier time for an evcar

When you create an event, to szve you timz, the =lackBerry Caicindar app uses your default settings for
the event's availability status and tne remiiider time. You: «an change these settings.

1. When you create or change an cvent, tap the Calendzr drop-2onn list,

e To change the availability siaius, ir ii:c Stries dron-dewn ist, tap Rusy, Out of Office, Free, or
Tentative.
¢ To change the reminder time, ir inc Herxnaer a-or-dow:: List. *are an ootion.

2. Tap Save.

Add conference call details to an event

en you add conference call details to © mecting or cvent. ovarticipants with BlackBer evices can
Wh dd f Il details t ting rt t th BlackB d

use the Join Now feature to join the confereinice ca!! without dialing ths vZozus nurii ers and conference
call bridges.

Tip: You can save your conference call detaile in inz 2iackRerrv Caiendar ari sett’'ngs so that you don't
have to manually add the details to each confe:ence cxit i12cting.

1. When you create or change an event, tap the Calenda~ vop-dowr iist.
2. In the Conference drop-down list, do one of th- Jullowino:

¢ To add new conference call details to your evirii tae Aad Briace. Erter o name, the phone
numbers, and the access codes. Tap Save.
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¢ If you have conference call detsite saved in your Calendar app settings, tap a conference call
bridge.
Add a task *.* ine Calendar ars

When you aad o 125k to the Tdiendar 25, your task is added to both the Calendar app and the
Remember app.

1. In the Celendar azi», wap B4 ~ 93,
2. Enter your task detziis.
3. Tap Save.

Tip: To see your task ir tne Remember apr, . ihe humie Lcreen, open the app.

Hide a calendar
You can temporarily ixiue calerdzis from the maiii view in vour Calendar app.

1. In the Calendar app. swipe down fror th< top of the screen.

2. Tap 5]}
3. Clear the check box beside the calendar tiiat you we~ir 10 hidz,

Change or delete an eve:it
If you're the organizer of an event, yo!: can change ¢ ccipte ..
In the Calendar app, touch and t.old an cvenit.

T

* To change an event, tap . Mak< your charzc=. Tar Gave.

* To delete an event, tap [fii]-

Create a follow-up meeting

When you create a follow-up meeting, tt < ineziing details such a< ing participants, subject, and notes
from the original event are added to the follow 110 meeting. Follov/-up meetings <an be created from
past and future calendar events.

1. Open a calendar event.

2. Tap H>B

3. Enter the information for the follow-up meeting.

4. Tap Save.

Join a conference call from a meeting remi:Ger

If a meeting in your calendar includes conference call info, yo.. miab* i»Z able to join the call with one tap
instead of dialing the conference call numbers manuallv.
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In the meeting reminder, tap Join Nzw

Save conference cal’ details in th2 Caolendar app

You can save e conferenice call Eiicge infc in your BlackBerry Calendar app so that you can quickly
add that info 2 youi meeting mvitation<.

1. In the Calendzi zpp, swira down from iz tor o the screen.

2. Tap # > Mobile Tanfercozing > g

3. Enter the confererce call kiidige iniiciination, cucii 22 phone numbers and access codes.

4. Tap Save.

Add WebEXx detai's t¢ « evert

If you download the Cisco WWeseEx Meetiiigs app, and kave a valid account that allows the scheduling of
WebEx meetings, yoi: zan add We5ex details to the calendsi «vents that you organize that have at least
one participant.

Note: If your calendar e rent is assziaied with a work erian 2ccornint, the Cisco WebEx Meetings app
must be installed in the worll space on your Bl2ckSerry devize. if your calendar event is associated with
a personal email account, the Cisco Weki={ Meetings agip must e installed in the personal space on
your device.

1. When you create a calendar eveii, *ap i< Galendar 2 cp-dzwn dist.

Turn on the Add WebEx switch.

Tap Save.

On the WebEx Meeting screen, eriici your w=5=n p25=tyord.

a 0D

Tap Schedule.

WebEXx details are added to the notes =cction of the event.

Add WebEXx details to an existing event

If you're the organizer of a scheduled calendar event. 250 you are logged in 5 the Cisco WebEx
Meetings app on your BlackBerry device, you can 2a WebEx detdils & te existing event.

Note: If your calendar event is associated with a work em=ail 2cceourt, the «isco V/ebE.« Meetings app
must be installed in the work space on your d3vice i your caciaqr event is a=soucatcu with a personal
email account, the Cisco WebEx Meetings app inust bz m.=rGiied in the sersonal <22e on your device.

When you change an event, tap n

Tap i

On the WebEx Meeting screen, enter your WebE v 025='%urd.

PO bd =

Tap Schedule.
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WebEXx details are added to the notes <actior of the event, and an update with the details is sent to the
event participants.

Edit WebEx de*s#'s for 7.n existing eve:ir

If you're thie organizer of a schezuied calenzar event, and you are logged in to the Cisco WebEx
Meetings oo on your SizckBerrv gevice, you c2i edit the WebEx details for the existing event.

Note: If your «:ciendar evenit Is assuciatca wine a work email account, the Cisco WebEx Meetings app
must be installe< in ine we v space 2. yourr Sevica, If your calendar event is associated with a personal
email account, the Cisro Wek = Viceriigs app must be installed in the personal space on your device.

1. When you ch.arae your /ent, enter the updatez nforrnation such as the event time or participants,
and tap Save.

2. On the WebEx Meetiny screer. chiange thc 2crails to mztch the updated information in the event.
Enter your WebEx passuvery.

3. Tap Schedule.

WebEx details are added to the notes sz.:ticii of the event, and an update with the details is sent to the
event participants.

Join a WebEx event
To join an event, you must have ‘< Cisco WebEv iicetings apy installed on your BlackBerry device.

Note: If your calendar event ic 2sccuiated with a work zimall o-count, the Cisco WebEx Meetings app
must be installed in the work space ¢:1 your devic-c. if veir caiend=i 2vert is associated with a personal
email account, the Cisco WebE> Meeiings dapz must b2 Instaicd in rhe personal space on your device.

To join a calendar event that includ<= VvebEx v~:ai'5, dz orie of the folloviiny:

¢ In a calendar reminder, tap Start V/ekcx
* Inacalendar event, on the event s ‘r<en, tap Start WweoFx < tap B > @)

Send an "l will be late" message
If you will be late for a meeting or event, you can guick!y cend' a massaos in l2t other participants know.

1. Open the event, either from the BlackBerry Culendar app o7 iroim rhie eveir (enunasr.

2. TapH>-&
3. In the dialog box, move the slider to indicate how i€ vou will be.
4. Tap Email All Participants or Email Organiz-:.

Share a file with meeting participants
You can use email to share the files on your BlackBe. r,; uevice wiih oths; mieeting participants.

1. Touch and hold a file.
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2. Tap % > Meeting Participants

3. Tap a meeting.

4. On the Comrou<e screen, type a mess-Qe.
5. Tap Se:.d.

Customizina C-icndar spp settinz<

You can customiz< vour calzraar settinoc 10 b2y you manage your schedule as productively as
possible.

Change your dzi2uic caleiar

When you add an everit to voui calendar or send a mie<tng invitation, your device adds the event to your
default calendar.

On the home screer. swipe dovii firom the top 7 the screen.

Tap & Settings > Aczutaits.

Tap B

To change the default zoizndar that you acs cvents to 21! send meeting invitations from, in the
Calendar drop-down list, tap a calear.

> 0 bd =

Enable Meeting Mode

When you turn on Meeting Moae, yoi': £iione notificarions ~»& 2utomati ally silenced during the
meetings you have scheduled in tiie Calendz cpp. Wwien nieetings end, your notifications automatically
return to your normal settings.

Note: Meeting Mode only silences giione rotlic-auons during meetings hat 2re accepted. Notifications
are not silenced during meetings that are iree or lentati i2ly accerzied.

1. In the Calendar app, swipe down frum the top of inc screern.
2. Tap {+ > Meeting Mode.
3. Turn on the Meeting Mode switch.

Change the email address to use with each z«'zndar

If you have multiple calendars on your BlackRerry device, you can s<i 2 qifferent email address for each
calendar. When you create an event in a specinz «aiendar, '7-virsiuons are =<iit usinu the email address
that you assigned to that calendar.

The email address that you use must already be adder! i< your device. some &ec_itnics don't allow you
to change the email address (for example, your woik accol .

1. In the Calendar app, swipe down from the top of i ~zicen.

2. Tap &+ > Meeting Invitation Settings.
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3. Beneath a calendar, in the drop-2ouwn list, tap an email address.

Change default settings fur events
You can charge ine defaul length, reiiinder tinies, and snooze intervals for your events or meetings.

1. In the Caleing=r app, swiirc down froim ine ‘op f the screen.

2. Tap {#+ Setting= = Generz..

¢ To change %« 10n0 yeur meetinos are suneduled for, in the Meeting Duration drop-down list,
tap a necw duratior.

¢ To changz the Adzizult rerninder time fer evens, in the Meeting Reminder or All-Day Meeting
Remindei Ziop-Zicwn list, tap a new timz.

¢ To change the cnonzg irtervals i thie SnorzZe interval drop-down list, tap a new snooze time.

Change how your calendur is displ2y e
1. In the Calendar app, swiz< down from the tor: of thie <Cieen.

2. Tap {% Settings > General.

¢ To change the day th=i e week starts on. ' ine Firs* Pay of the Week drop-down list, tap a
day.

¢ To change the week to a 5-2ay work week, or o 7-gay full week, in the Week View drop-down list,
tap an option.

e To view week numbers, wurn on >z Display Weel Mo~ pzrs switch,

¢ To change the date that the yr:ar starts cii. in e Frirst Woell of tie Year drop-down lists, tap a
date.

¢ To change your daily workinz ~ours, ir i~ C »working rours secticri, i1 the Start and End drop-
down lists, tap a time.

Troubleshooting: Calendar app

I can't sync my calendar
Try the following:

e [f your calendar is associated with one of your accounts (fer exaniie, veor Graall calendar), check
that synchronization for the calendar is turned on. i the bome scrzen, swirs dowr. from the top of
the screen. Tap ## > Accounts. Tap an acczunt. Chezk “ni=t ine Synz < alendar swiich is turned on.

¢ |[f the calendar is saved on your computer in Mizrosutt Outleok or Apple T2, try using BlackBerry
Link to sync the calendar info on your computer with vcur BlackRerry device + ur inore information,
see the BlackBerry Link help.

e If your calendar still isn't in sync, try removing an< r<c-adging the e<count thar ine calendar is
associated with.
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I can't reply to or send meeting inviiations

Check that you added an emai! accoriir in2t nas an integrated calendar. Some accounts might not
include a calendar i~ature.

New or vudited everits arer's ~ppearirz . my zalendar

You might need to rcirash your Celendars. In rhe C2'endar app, tap ! > .

| have duplicate ~s'zadar Zzrines

If you imported calenJzr entries usiiig GlackBerry Link, yvou might see duplicate entries on your device
after syncing ycur devicc ans computer.

You can remove duriicdates bv “leleting di'zicates in yor'r address book, or by clearing your local data
on your device.

To remove duplicate calziZar entries =y deleting you: 'ucal device data, do the following:

1. On the home screen. sw!oe down from thz toiz ur the screen.
2. Tap & Settings > Azcounts.

3. Tap B

4, Tap Clear Local Calendar.

CAUTION: Clearing your local dat= will permanerin, gelete any calendar entries that you saved just
locally to your device.

Contacts

When you add contacts to the Contacts 2pp =i veur Clack3erry devics, ecimecting with them is easy.
The Contacts app is integrated with *nz gl2c«Serry Hub, the =!ackBerry Calerdar, and other apps, so
you can quickly add contacts to relevent messages =i evernic or share vour pictures and videos.

About the Contacts app

If you added an email account or social hewwaiking aecount to veur dzvze, contart- from those
accounts can appear in your contact list. It's simple to find the i:2orie tnat o want 1o connect with
because your device automatically merges contacts who shiare st aediiast naraes, ernail addresses, or
mobile phone numbers.
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Keyboard shortcuts: Contact=

Action Shortcut

Search for » oc|1ta-ct J/ In the contact list, start typing a contact's name.
Edit a cnngc'r - - - In the contact list, tap a contact. Press E.

Go to the tor vm a cgntact's det;ins = In a contact's details, press T.

Go to the bottum of ;cc;nf_ac;'sidc‘.a::s - I a contact's details, press B.

Adding contaccs 2o e Tont22:5 app
There are a variety of wavs inai you c25 2ud contacts 1o ine Contacts app.

Add a contact to the Coni=Lts app
1. In the Contacts app, tar ZA.
2. Enter the information foi e contact. For 2do:tional fields. tap .

3. If you have a work account and BlzciBerry Balance ic =et G an vour BlackBerry device, to save the
contact in your work space, =i tiie top of the <ircen, tap Wark. After you start adding the contact
information, you can't sav : the contact in your persorai 5paze.

4. Tap Save.

Tip: To choose the account or siaranc jucation jor 4 cortact, 125 the Yave to button at the top of the
screen. Select the checkbox beside i accournir - =turage !Scation.
Copy contacts to and from your S%i zard

Your SIM card can store contact names and phone winb<i<. Copyine contacts to and from your SIM
card allows you to easily transfer contacts fromi onc 2zvice to arnorhier Vwhen you insert a SIM card into
your BlackBerry device, you can view cont2oic inat are storca i thie SIM cara in your contact list. You
can copy the SIM card contacts to your davice inemory 50 t.at th3 contacis are available to you even if
the SIM card is removed.

You can also use BlackBerry Link to back up your conta2zic on o compitier.

Note: If you added a work account to your devics and vor:. ~aministrator wurned on #lackBerry Balance,
you can't copy work contacts to your SIM card.

1. In the Contacts app, swipe down from the top of % screen.

2. Tap 4.

e To copy all the contacts from your SIM card to your device ineriry, tap Import Contacts from
SIM Card.
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¢ To copy all the contacts from ,«ir device memory to your SIM card, tap Copy Contacts from
Device to SIM Card.

e To view your SIM curd ~ontacis and decide which ones you want to copy to your device, tap
Manac: <iM Card Contacts

Add a contacet £,om the Caiis screzs

1. Inthe Prene app. tae % .

2. Touch anc nuid a phure numbker,

3. Tap FA.
¢ To add the pheiie number to an existing contact iy, tap a contact from the list.
* To add the sontacr 26 a new coniact, tar 24.

4. Tap Save.

Import contact card infz:~.ation to your cor?22i noy

If someone shares a contact card witi» you (also known 25 a vCarc: or .vcf file), you can add that contact
information to the contact list ~r your BlackBerr, «'Zvice.
1. Tap the contact card.

2. Do one of the following:

* If the contact card comairis one conicact only, to 24,

¢ |f the contact card contains multiple 2Sitacts. ar port.

Contact views

When you tap a contact in the Contacts 2pp. your BlackRarrv 2evice <izws you lots of details about the
person. Some info, like a contact's birttiiay, the comp=:iv tie Serson wo: ks ror, and the person's
picture, is pulled from social networking accourts that you added te veur Acvice like Twitter or Linkedln.
Other info can be added by you. There ar& tiires 120s, or views tiat vcu can tap through.

Details

This view shows you an overview of cont2irs' details: how 15 conizct then, whee they work, their
birthdays, and so on. You can tap on pt one anumbers o ema'! adziesses to start connecting with
contacts.

Updates

This view shows you your contacts' most recent upZarcs from s2o1ai netweiw~.o apps like Twitter
and Facebook. If you added a contact's comg=ny name, 1< Updzies view dalso shows you news
about that company. Tap on an update to see it in ~ sorici networking app or thie browser.

Activity
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This view shows you upcomira iy Das! interactions with your contacts. Tap on any activity to go
directly to that event on your devize.

Changine c¢ountacts i the Contacts 2gp

Add or ciiznge a picturs for a ceiract
1. In the Ceiracts app, 125 a contaci ~ g2

e To use = picture ficrn a secizi netwoiking acceunt that you added, tap one of the available
pictures at *iie op o1 thie Sereen.

* Touse asavcu piziie, in the picture ares, i2p =! 3rowse to the picture.

* To take a picure with i camerz. in ne picturs darea, tap - Tap [€]. Take a picture. If necessary,
crop or edit uiic picture. To~ Done.

2. Tap Save.
Change info for a cor.cact
1. In the Contacts app, wap a cciact > g

2. Make your changes. For additional fiel<=, iap [l
3. Tap Save.

Delete a contact

1. Touch and hold a contact.
2. Tap [}

Copy a contact to another account or sterage icCavion

If you have multiple accounts on your Ei2kBerry devicz. you micthic be able (o copy a contact to one of
those accounts, or to your SIM card.

1. In the Contacts app, touch and hold & cori~ci.

2. Tap [W)
3. Select the checkbox beside an account or stciage location.
4. Tap Done.

Create a contact group in the Contacts ~pp

You can group contacts together so that you can easil'y =zind mes<agcs to evary, 2 in the group, set up
meetings, and share files. You can find your groups In the roitact lisi 2i niite, your ceniaot list to show
just your contact groups.

1. In the Contacts app, tap FA&.

2. In the Group Name field, type a name for the contac: yrcup.
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3. Tap 3|

4. Select the contacts to acu tu the cicup.

5. Tap Done.

6. Tap Seve

Add a contact to = -zatact oroep

1. In the Cciitacts aziy, 1ap 2 contaci greoe.,
Tap Pl > 5.

Select the crirtacte ic ad2 < the group.
Tap Done.

a » 0D

Tap Save.

Remove a contact fro~; = contact vroup
In the Contacts app. tzp a contact group.
Tap P&

Beside the contact's n2:i'c, 1ap €9.

P 0 bd

Tap Save.

Rename a contact group

1. In the Contacts app, tap a contact group.

2. Tap i@

3. In the Group Name field, type a nc» name ic: o areur.
4. Tap Save.

Add a contact to your favorites

When you add contacts to your favoritec. thelr Lictures appear ai the top of your contact list so that you
can quickly connect with them.

1. In the Contacts app, touch and hold a contact.

2. Tap g4

Related information

Add a contact or number to your speed dial list 47
Contact someone

1. Touch and hold a contact.

2. Tap how you want to reach the contact.

Related information
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Add a contact or number to your <zead di:l list, 47

Set a custom ring tor.e for & zontact

1. In the Coriiacts app, t2p a conta2gi.

2. Tap 4

3. At the bottom «* ine Edit Contact scrzen, taz ~ing Tone and Notifications.
4. Tap a notficatier ype, and mane Veur Tnangcs.

5. Tap Back.

6. Tap Save.

Search for a ceontact

Like other apps on your Blac.=crry device, ine Contacts <pp has a search feature that lets you quickly
find the contact that /o:w're lookin fur.

In the Contacts app, teo [8)

e To search contacts from youi contact list, just starr typing. Wren the contact appears, tap the
contact.

e To search contacts from a remote ~Zdress book (for cx2mpie. your company's address book), type
the contact's name. Tap Rer.icie Search.

Filtering contacts

There are different ways to chanae which conti~cis vou sec in youi contac list.

View contacts by account or typc

You can quickly filter your contact lisr, 10 <= Only speciiic coriacts (7or e.xample, BBM or contact
groups).

1. In the Contacts app, tap B

2. Tap the type of contacts that you wan" to s=e

Hide a set of contacts

You can completely remove a type of account frorn veur contact st =or examzie, if ycu mainly follow
celebrities on Twitter, you might not want to sec ©iem in yr.i cuntact list

1. In the Contacts app, swipe down from the tor of tiie scresi:

2. Tap .

3. In the Show Account in Contact List section, turr & ine switch besizie the aocount that you want
to remove.
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Sort your contacts in the Cexiz22ts app
By default, your contacts arz sorted Lv firet naime, but you can also sort by last name or company name.

1. In the Contacts app, swipe down frors r.e oo of the screen.
2. Tap ¢~

3. In the Sort Cortazis by drcpy-zown list, (2 a =5t option.

Share a conts*

You can share a czitact's vciails wiin others iz v cf format. This is like passing around a business card,
but digitally.

1. In the Contacts apr, tourh ~ind hold 5 cuntact.
2. Tap R

Troubleshooting: Conri-Cts

My contacts weren't nyerged auterssucally

Your BlackBerry device atiicinatically merges «<iitacts whzp ic's clear that those contacts are the same
person (for example, they share the sar:< iirst and last nams. mabile phone number, BlackBerry ID, and
so on). If you still see duplicate eniirics in your cortart iist, you £ar merge those contacts into one entry.

1. In the Contacts app, touch and hgia = «ontact.

2. Tap [7].
3. Tap the contacts that you want to maige.
4. Tap 2.

5]

My contacts' pictures change some*ines

If you added a social networking account to your SizCkRzir, device 2:ir yoit'ie using a profile picture as
a contact's picture, then the picture changc= wner vour contact chianues nis or har profile picture.

| have duplicate contact entries

If you imported contact entries using BlackBerry _ink, you mignt s=< Zosiicate ~nirtce on your device
after syncing your device and computer.

You can remove duplicates by merging contac*s <i1 your v~ +icg, or by £ieziing your iozal data on your
device.

To remove duplicate contact entries by deleting your 'o«si device 2-ta, do the 1iowing:

1. On the home screen, swipe down from the top of the =c,een.
2. Tap ¢ Settings > Accounts.

3. Tap B
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4. Tap Clear Local Contacts.

CAUTION: Clearing your lozal 4data wii permarently delete any contact entries that you saved only
locally to your devic 2.

Clock

The Clock app is ma2ze up of icuir ecieers. On the Alorm Clock screen, you can turn on or turn off your
alarm, set youi ziarm time, and acii ultinice aiarms. Cn the World Clock screen, you can view the time
in other parts of th< world. rcu car aiso use the sicpwa'ch and set a timer from the Clock app.

Keyboard shortcuts: Clock

Using the stopwatch

* On the Stopwatch screen, i start or stop the siomwaich, press .
* On the Stopwatch screen, to reset th2 sicgwatch and clear lap results, press E .

Using the timer

* On the Timer screen, to start or orop the timer, preos gygEpl .

* On the Stopwatch screen, o raset {2 urer, press [

Setting the alarm clock

Set an alarm

1. Tap EH > 8
2. At the bottom of the screen, turn o~ e Alarm switzi
3. Touch and hold the dial outside of the clor!< race

4. Slide the dial around the clock face tu yeus Zesired tims

Tip: The dial allows you to set the alarm fcr five minute increraents. To <er the alarm for a specific
minute, tap the alarm time at the bottom of the s<ieen. Tap the A= fime 2 o-2own list and scroll up
or down to adjust the time that the alarm is s=t for.

Set additional alarms

You can set multiple alarms to go off on the sam= Gay, or vZ:' Lan set 2Zutional al2ins 10 go off on
different days at different times. You can keep track or ail the al2iins your ser Sy 2uning then, and you
can set a different alarm tone, recurrence, and snooze dui~tion o1 each 2ierin.

1. Tap > 8

2. Do one of the following:
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* If you have only one alarm set. iz (Zh.
* If you have two or more uarms set, t2p |5 > [

3. Type an alarm name.

4. Set an ala:m time. rscurrencs *une, an? =nooze duration.

5. Tap Scave.

Tip: Once y<.' hiave set fosiuple alaiins, yor: 2ii quickly adjust the different alarm times by touching and

holding any of tha Zials orisiue of thz cluck Tare and s.iding the dial around the clock face to your
desired time.

Manage your ac'd*ion?! 2.arms

1. Tap >8> %

2. Do any of the following:

e To turn on or turn off an ~larm, next to the 2larm, tar the switch.
¢ To change the alarm aame, time, tere. rcCurrence, or snooze duration, tap an alarm.
* To delete an alarn, iouch 2 iiold an alarm. T2g =3

Change your alarm tone

Tap EH > 8
Tap

Tap an alarm.
Tap Alarm Tone.

o 0 Dd 2

Select one of the alarm tone op’iziis.

Tip: To use music you have added o Zowricsued to your RlackBer v device. tap Q-

Set an alarm for multiple days

1. Tap H> 8
. Tap B3

2
3. Tap an alarm.
4. Tap Recurrence.

e To set a daily alarm, turn on the Daily switch.
e To set an alarm to recur on specific days, :ziect the <i'cck box nzxt 10 one < ~icie days.

Set the snooze

1. Tap EH > 8
2. Tap
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3. Tap an alarm.
4. Tap Snooze.

5. Select a length. «>f time.

Stopwatch
1. Tap H> @

2. Tap p.

3. To start anew lar, tap L2

To view your lap tinics, swice from right to left.

Timer

Set the timer

1. Tap > [@).
2. Touch and hold the dial sutside <7 *iie clock face.

3. Slide the dial around th< ciuck face to your Gesired time.
4. Tap p.

Tip: The dial allows you to set ine timer iy onc-minute increrencs. Tu set the timer for a specific minute
and second, tap the time that czgears i %iie bottom o7 the <irzer. Scroll up or down to adjust the
hours, minutes, and seconds that *ie dmer is & fur.

Change your timer tone

1. Tap > [@)

2. At the bottom of the screen, tap tiie tinc.
3. Tap Timer Tone.

4. Tap atimer tone.

Tip: To use music you have added or downloaded tu veur SiackBarry device. tap Add Music.

World clock

If you're a frequent traveller or if you have frierias anu famiiv i «uifierent pzirs of the w<zi'd, you can add
cities to the world clock screen to quickly see the time ir & varietv o ciues arovi2 ine world.

Add a city to the world clock screen

1. Tap H> &
2. Tap +.

3. Enter a location.
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4. Tap acity.

Tip: After you add a city to tiie world cicck scroen, tap the city name to check the weather in that city.

Delete a citv 7rzm the “ve:id clock 5crcen

1. Tap 4> &
2. Touch and hzicr 4 city.

3. Tap [}

Turn on bedsisz mooc

When bedside n.ude is turned on, you're not niotilied ~f nc'w messages, but any alarms that you have set
will sound and you:r BiarkBearry device (isplays ths wine, dimly lit. You can also set the option to hear
only phone calls wnen In bedsige inode.

1. In the Clock app, =wipe dow: rrom the top of *ii< screen.

2. Tap g

Tip: When your alarm goes off i i»caside mode, yo': -2 iap «.nvwhere on the screen to snooze the
alarm. To turn off the alari~ in bedside mode, =:vipe up frern ine bottom of the screen.

Change your bedside mode settings

By default, all of your notifica’ions are ser to silent in bedsidc msoae, and your wireless connections stay
turned on. When in bedside mode, vz can choosz < ncar Uiy phorg <alls, or you can choose to turn
off all wireless connections.

. In the Clock app, swipe down from %:c top <i *'c <creer

2. Tap 53

3. Do any of the following:

¢ To turn on only your phone ringer while ii» Sedsicz mode, ti'ri1 on t~ Phor.e Calls in Bedside
Mode switch.

e To turn off all wireless connections in bedzside miodz tirn off the Wirziess Connections in
Bedside Mode switch.

Change the clock face

1. In the Clock app, swipe down from the top vt the screen.

2. Tap 53

3. Tap the Clock Face drop-down list.
4. Tap a clock face type.
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BlackBerry World

Find and downlead your faverite apps ara games with BlackBerry World! You can browse featured and
top downleadzd iteme, Liowse it<ins py category and search by keyword. You can also read and write
reviews and recormimend 2025 10 others.

For more informar:on on Blac:xBery Worls, see 2 BlackBerry World User Guide.

Search for ~5ps ars game=

You can search iz ertiic Bl2cvSerry World ctorefrent, o you can choose to search for a specific type of
item. For examp’e, you L2:1 choose to search f<i iy 025ies or apps.

® To search the :ntire GiacnBerry Wora storefront, on the BlackBerry World home screen, tap m
* To search in a specific czction, tap 5. Tap Apps ci Zames. Tap [8Y.

* To search using a recent <s2rcn term, tap [8%. Tap 2 rerciii search term.

Browse categories

The BlackBerry World stor<iiziit is divided inte 15 sections. games and apps. Within each section is a
list of categories. For example, in the g2:1'2s section, you c2n 1ind ca‘egories such as arcade games,
card games, and sports games.

1. On the BlackBerry World tiome screen, rap @
2. Tap Games or Apps.

3. Tap a category.

4. If necessary, tap a subcategory

Tip: After you browse to a subcatege:v i arp<s or game3s, you o filter (he list of apps or games to
show only free items, items for sale, ci *ems with a sraeific etariating. To futer a list of apps or games in
a subcategory, tap All Apps or New Arrivals. T2 EE-

Scan a QR code

If you see a QR code, you can scan it to fina a specimic item in the BlacDeiry Weri storefront. QR
codes commonly appear on websites, posters, 0- other promanonzi riateriais.

1. In the BlackBerry World storefront, swipe c'cwnr ir2in the 12 o7 ine scresi:.
2. Tap E
Delete a recent search term

1. On the BlackBerry World storefront home screen, tz;s :'_-':

2. Next to a search term, tap .
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Turn on private browsing

You can turn on private brov.sing if veu Zor't viant your recent search terms to appear on your Search
screen or you dor't want you: recently viexved ihems displayed on the My World screen.

s

1. In the RiackBerrv \Wworld storsiiziit, swins «aown from the top of the screen.

2. Tap k3> General

3. Turn on the £rvate Piovivsing cwiton.

Note: After yeu ruin on riivate brewsing, vour saved <earches and recently viewed items aren't

displayed. However, wien orvate rowsing is turnes ofi. your saved searches and recently viewed items
are restored.

Download and buy S5 and z2imes

Apps and games that you L., can be ae!cied and dov.n!vaded again as many times as you want to on
the same BlackBerry Zcvice, an.i on up to four azditional Zevices without your having to pay for the
items again.

In the BlackBerry Wcr!d storefront, tap an item.

In the upper-right corn-r ut the screen, t=5 e button wirt the price displayed on it.

If necessary, enter your BlackBerry !5 password.

> L nh 2

To change your payment mzthod befzi: yeu cay for an iteir, tap ti2 Payment Options icon. Tap a
payment method.

5. Tap Purchase.

Tip: To share an app or game, tap pg-

Buy a subscription to an app or a gar.e

You might be required to pay a recurriniy subscription fce for come apps aru games, or for certain
features and additional items within an app or caime thai you have 2l eadv sown!oaded. Your
subscription automatically renews until v carnce! it. The BlackSerry Yvorld storerront is designed to
send you a reminder email before and aftzr eath sukscripociiis ranewed.

On the Details screen for an app, a game, or an item, tap the cucton il the price Gisplayed on it.

Cancel a subscription

1. On the BlackBerry World storefront home sciecen, t2p ,‘:‘4 > My Weiict > My Ars & Games.

2. Tap Subscriptions.
3. Tap an app, a game, or an item.
4. Tap Unsubscribe.

Redeem a promo code
1. In BlackBerry World, swipe down from the top of the scureen.
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2. Tap [
3. Enter the promo code.
4. Complete the insiructions on the screzn

Chang: youi zaymer:: sptions

In the BlackBerry World sinrefront, swiec devwen irom the top of the screen.
Tap ## > Paymcret Opticns.

Enter your BlackBer:y ID passwoir,

Tap a paymerit conon.

a0 DA

Do any of the follzwing:

* To add a new payment macinud, tap--

* To set a default p=yinent mcinog, tap B.
* To edit a payment ri<inod, tap /.

* To delete a paymant raethod *ar 7.

6. Complete the instruction= on the screen.

About BlackBerry Guardiar:

Feel safe and secure when you down!zcad seps and gam<= fiom glackBerry World with BlackBerry
Guardian.

BlackBerry Guardian evaluates «ll apps ziia 0aimes it Siack=erry Vv2ild before they're made available
for downloading. BlackBerry Guardiar i~ desiores o orotzot you from Zownloading apps and games
that might include malicious software or riivacy cencorns. The Black=crrv Gaardian icon in the
BlackBerry World storefront indicates that the app or gaine ha< beer 2valuated for malicious software or
privacy concerns.

BlackBerry Guardian also incorporates terhiciooy irom software secwuiiny iecder Trend Micro.
BlackBerry Guardian is constantly evolving o ielp idertiiv tie st advanced t2i1s of malicious
software and privacy concerns.

If malicious software is discovered in an app ur game after it's svaizble, the ~5p or geme is removed
from BlackBerry World.

Android apps

Get apps and games designed for Android smartpiiones ard 'mistall tieri on vour Bl2okSerry device
using the Amazon Appstore!

Downloading and installing Android apps fror: i< ~inazon Appstore
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Create an Amazon account or sign in with your existing Amazon account to search for apps and
download apps from the AmaZzor Appstors.

After you downloz.i an app from the Amazon Apostore, tap Install at the top of the screen. You can also
check out the t1elp screeiiin the Asiccon Apresiore for more info.

Downloading ard iastalling; Androiz Zzpps from other sources

In addition 12 using RlaciBerry Worlg and ing Amazon Appstore to download apps and games, you can
also get Andrzicr apps anu yames Ti<in Vaicus third-rarty websites and mobile market apps. Most
websites and mobi': niarkst Zppe intiude an irsrai2tion button that appears after you download an
Android app file. 'v2u 2an 2i=% install an app file bv <nening it in the File Manager app on your
BlackBerry device.

If you can't find an: anr fiie that v2u Zownloaze<, you can <carch for the app name in the File Manager
app. Most Android apps iniuae the filc name extensior .apk. To search for all the Android app files that
you downloaded, try searching ing File Manager orp for . arli.

CAUTION:

Apps that you install from sou:ii s other than Blazn2crry World inight not be reviewed by BlackBerry.
These apps might pose a iisk to your device and persorai data VY2u should only install apps from
trusted sources.

While most apps designed for Andrnic smartinones can bs instal'co and opened on BlackBerry devices,
some apps might make use o1 services tiat are not sucporiez ny BlackRerry 10 OS. BlackBerry 10 OS
might also replace these services witn alternzie services (such 25 mdpring services).

If you don't want to accept these potentisi risks 2 lintauen=, you st.ot'a not install apps from sources
other than BlackBerry World.
Change your Android app instzi:zuon settins =

1. On the home screen, swipe down from thes i<y of i< screen.
2. Tap E Settings > App Manager > Instait'iig Apps
3. Do any of the following:

e To allow the installation of Android ap s from sources Sirer than ths ~inazon Anpstore, turn on
the Allow Apps from Other Sources 17 be In<eisticd svrich.

¢ To stop inspecting Android apps and ide~tiry aprs *.~t dre poteniigily harmfui tu your device or
data, turn off the Inspect Apps Before Instziling switch.
Navigating within an Android app

In Android apps, you can show or hide an action bar ar thie Sottom ot *iie scieZi1 or you can quickly go
back to the previous screen.

Do any of the following:
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¢ To see the additional actions that vou can perform, in an app, swipe down from the top of the screen.
¢ To show or hide the actior. car at thz Eottzim of the screen, swipe down from the top of the screen.
Tap Show or Hide.

e To go back *u the previous screern piace youi finger below and halfway across the screen. Slide your
finger diagon2liv up and 12 e left.

Maps and GPS

Keep moving in the right directio” w'th RlzgkZerr, viars, GPS, 2nd the Compass app. You can search
for points of interest, get turn-by-iuin direciicns, 20a mucii moie.

BlackBerry Maps icons

Icon Description

O Show your curre-r‘t;:a;on cirthe r.;p.— -

2 See your Recents. Fa‘.';es: a:d Joriacis 'o(;nns.

A Get route directions——

Q@ View places that you sear;-for or have ;ddc-'. w the-ms;). Purple icons are

used to identify locations inat you h=2ve searcha 17 Siue icens illustrate
places that you have added 12 rhie mzp.
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Icon Deszrzuon
X Clear the placzs thet you have pinned and added to the map.
& Zu to the n2p screen.

] an anure Z a2y
Search for a plzcz or &% a2«'ress on = mi2p

You can use the &5 feaivie on your BlackBerr, «'zvice o search for a specific address or a type of
location and view the results =i the mar.

1. In the Maps app, In the se=z: % 1ield, enier an address or a descriptive word, such as "coffee" or
"hospital."

2. Do one of the following:

e To view all of the se2rch resi!i= as pins on the maz, oress the Enter key.
e To view a specific sezirtiresult as a pin <i» *1ie map, tar a search result.

3. On the map, to view more informatiz,' aoout the locauior, includiny phone numbers and reviews, tap
the location name.

4. To get directions, next to 11 seaucn *&s11hi 21 location, toe g

Tip: When you search for a type of iccation. fzi enamiic “oas stations." and you view all of the search
results as pins on the map, you ~an viev, a dziziied list of t< tyrc= Ui gas stations and information
about each location. To view the list. 27+ you vz ine searcii results «s Pii's on the map, in the upper-
right corner of the screen, tap =.

Pin a place on a map

In BlackBerry Maps, you can add pins to yeur mae to track whers veire going o to mark points of
interest.

In the Maps app, do one of the following:

¢ On the map screen, touch and hold the piace ‘hat you w=iic to zin.
e On the search results screen, tap a search resuii.

To clear all of the pins from a map, on the map scrzer, iap [~ <.

Get directions

Verify that location services are turned on and that yzur SizckBeiry device has established a GPS
connection.

1. In the Maps app, find a place by doing one of the fo.!. »uiry:
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¢ On the map screen, search for an addr:ss or a place using the search field. In the search results,
tap a place.
e On the map screen locate a pin tha: you added to the map. Tap the pin.

® On the map screzn, ap B > =, 1ap Bezonts, Favorites, or Contacts. Tap an address, a place,

or a centali.
2. Tap A .
3. To begin receivina turn-by -turn directions, tan 4.
To stop turn-by-turr urrectien= i the miap view or uetzi view, tap X . To stop turn-by-turn directions in
the street-level /icw, iz arvwiiere on the screen. Tup X .
Switch to the mar, or det=2ii v:aw for *urr-py-tur i ections
By default, turn-by-turn directicns start wiin ine street-lzvzi view of the route.
To switch to one of the high-lzve! views, do one of ine fciiowing:
* To view a list of direstions to your desrinaiion, tap E
* To view an overview of the roLie on a map, tar E

To return to the street-level view of the :ouie, tap .

Show or hide traffic

If traffic data is available, you can disgizy it as you view 2 in7p, or view cr listen to turn-by-turn
directions in the street-level view.

Do one of the following:
* On the map screen, tap [f] > %.
* When viewing or listening to turn-py’ -i:in directions in e streci-level view, tap - > %5.

To hide traffic data, tap i > 74-

Mute voice-guided directions
By default, voice-guided directions are turned or~.
1. If you are in the map view or the detail list view to reiizii to ine stieci-level vicw, tap .

2. To turn off voice-guided directions, tap €.

Change your route preferences

You can change your route preferences while viewing or listering t< icii-by-turn dirscnons in BlackBerry
Maps. You can set your route to avoid toll roads, hiciravs. car-chariag ianes. <i rerries. You can also
set the type of route that you want to take (fastest, siinplest, or srortesi.

1. In the Maps app, swipe down from the top of the sc ecn.
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2. Tap 4 > Route Options.

3. Turn on the switches for the types Ut inings that you want to avoid. Tap the type of route that you
want to take.

Recalculute routes

While viewing or listcing to turn-cy-turn dircetions, you can manually recalculate your directions when
you make a wrzng turn <i vould like aircinative uirections.

1. If you are i the street-izvel view, 1o shory ine navigation bar, tap the screen.

2 Tap H>B
My places

In BlackBerry Maps, you can firr your favziincs, recent rlaces, and contacts' places on the My Places
tab.

Add a place to the Fa.oriles screen

1. In the Maps app, tap g > 2.

2. Tap Q.

3. On the Add Favorite screen, seie<t a place from e list or tarw Mew Entry.
4. If necessary, enter any adcitional injormztici.

5. Tap Save.

Tip: You can also add places to tiie Fovoritc= scrzen by teuching and bolding a search result or
contact name and tapping ;.

To remove a place from the Favorites cscrecn. tae a > 8 rap FJoritzs. Touch and hold the place that
you want to remove. Tap ;.
Add your work or home address

In BlackBerry Maps, you can add your work and hermie cudresses to save timz when planning trips and
getting directions.

1. In the Maps app, tap [f] > 2.
2. Do one of the following:

* Tap [f] > Add Home.
* Tap i > Add Work.

View your recent places

BlackBerry Maps remembers and organizes the last 100 places that viou searched for so that you can
quickly access them again.
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1. In the Maps app, tap [f] > 2.
2. Tap Recents.
Clear your reze:it placrs

You can clear the tist of recently viewez claces in 3lackBerry Maps.

Tip: If you have zi2ces that you want to keep se 4o you don't have to search for them again, add them
as a favorite vefore voi! permdnent!y: cle2r e list

1. In the Maps app, swize dovin fiom e top of e screen.
2. Tap &+ > Cleor disiciy.
3. Do one of the follzowing:
* To delete ycur hisiory, reccit uestinations, and searcr es, tap Clear Recents.
¢ To delete your rerzit places 20 searches, ard veset the app to the default settings, tap Reset
Maps.
View a contact’s addross ¢ n a mar

If you have added an addres= 10 an entry in the {zitacts arp, you can view the contact's location on a
map and get directions.

1. In the Map app, tap i > 2.

2. Tap Contacts.

3. Touch and hold a contact's nare.
4. Tap &.

Changing settings for Maps

Switch between kilometers or miles

BlackBerry Maps displays distances using «:tier iingerial (feet/yv2raus ond milas) o metric (meters and
kilometers) measurements, as set in your Zevise settings

1. In the Maps app, swipe down from the tup of thc <Creen.
2. Tap &3 > Units of Measure.
3. Tap Change Device Settings.

Change default route settings

If you always want BlackBerry Maps to show you the iz5cest or shieriest reuic, i want to 2void certain
things on your route, such as highways, toll roads, car-sharng l2nes or feirics, you «an change your
default settings.

1. In the Maps app, swipe down from the top of the screer.

223



User Guide Applications and features

2. Tap [ > Route Options.

Switch between voice-gvided prc~pts and tones

BlackBerry Mars can promipt you akout upeszini g turns using voice directions or tones.
1. In the Maps 2pp, swirc 2own from ine top of thie screen.

2. Tap [&] > Navicaaon Arrdio.

3. Tap an option

Turn on Night Meze

1. In the Maps ¢, swipe down from the top of ing screcn.

2. Tap % > Night Mcde

3. Do one of the following:

e Tap Automatic.
e Tap On.
e Tap Off.
Change the map languaye to local

In BlackBerry Maps, you can set *ie map text to dici»zy In the Iznguage specific to the map or area that
you're currently viewing.

1. In the Maps app, swipe down frern ine top of the sereer.
2. Tap &+ > Map Settings.
3. Tap Local.

About location services

You can turn on location services so that locaticri-zasez 2pplicatiors 2:1d <crvicss, like BlackBerry
Maps, can find your location. Location-bz=£d arircations can 1'se S tech.nology and other
information to provide you with informatic.i, suich as Ariving 2iiecrions.

Turn on or turn off location services

Some apps require GPS location information to work 2= cxpezicy

1. On the home screen, swipe down from the 10p of the -crcen.
2. Tap [&] Settings > Location Services.

3. Turn on Location Services.
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Change location permissiors 2or apps

You can review and remove ary GP< izcation-elated permissions that individual apps have requested.
Some apps require specific rermissions *o work as expected.

1. On the noine screern, swipe G2wn from G2 top of the screen.

2. Tap E Settings ~ =zcurity 2% Frivacy > Application Permissions.
3. Tapanepe.

4. Tap a switch

Turn on or tisra 27 iocation-based ads

If location-based ads e turnez! on, apps u<iiig the Advziusing Service can use your GPS location to
present more rele rant nrzinotiona! cciitent or oitars. No dato that personally identifies you is ever shared
with third-party advertisers.

1. On the home screen, swize uown from the *or of the <Cieen.
2. Tap & Settings > Location Services

3. Turn on Location-based A<.

Turn on or turn off traffic dats

If traffic data is turned on, you: BlackRcir dzvice sends arorymoeus GPS location information to
provide traffic data to BlackBe:iy applications.

1. On the home screen, swipe dowr: from ing (05 21 the GCrecit.
2. Tap 4% Settings > Location Services.

3. Turn on Traffic Data Collection.

About the compass

The digital compass on your BlackBerry dzvice worls like a rectar compase, but also includes more
features. For example, you can choose wtiethar the conirass points to true nortii r magnetic north. The
compass also works in any direction or on=ntatic;, Inciiding upsic'e dovwi.

Get a compass reading

To get a compass reading, rotate and tilt your Bi-zxBerry, ¢ ~vice.

The current direction that you're facing appears = the top of e screen.

Point the compass to true north or to magnetiz ~orth

You can choose to navigate with your compass using' Girnar true north or mi=2gnetic north. Magnetic
north, which is what a standard compass points to, can be infiL.cncac Dy several factors and isn't
constant. True north, or geographical north, is what you v.ouiz see on a paper map and is constant. If
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you would prefer to navigate based <i1 e north (for example, if you are using your compass to follow a
map) you must turn on GPS.

In the compass az.>, do cne of the followina:

e To naviga'e based on true noth, at the Lottom of the screen, turn on the switch.

e To naviozic nased <i miagnetic iiziin, at the bottom of the screen, turn off the switch.
Troublesliooting: ~omuass

I'm not getting an 2c¢curate rcadinc irom the zeinrass

Try the following 2citons:

e |f the compass uoe:ssn't ncir north. mieve your BiazwkBerry device away from metal objects, such as
magnets or electraiiics.

e If you have turned or i ccation Scrvices and are nievigating based on true north, you need the GPS
receiver to be able to corielt to GPS satel'iies. Ty incyving outside or near a window in order to
establish a GPS coineciion.

I'm seeing the interference i.«=icator when | try i~ use the compass

The interference indicator appears on the screen when sumctiiing is interfering with the compass on
your BlackBerry device.

Try the following action:

¢ Move your device away from mectw, then roiats 2nr Urt vour dovice 1til the indicator disappears.

Browser

With the BlackBerry Browser, you can kiowwse the Interrzi, sirezir video. swicch between multiple tabs,
download files, share links to webpages, and mera

Browsing the Internet

Use the BlackBerry Browser to browse the iniiernet Suickly and convenic.rty on veur BlackBerry device.

Keyboard shortcuts: Browser

Action Shoruui
Go forward one page Prese v
Go back one page Press P
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Action Shortcut

Find text on a page / <d Press S

Open the ad:jress-bar / Press U

Open y('u;)on!'\;naris - - Press K

Open your hisiery - N B Press H

Open your taks - = Press W

Enter reader moze - = N —Press R

Refresh a webp:ge- = 2ieGs L

Zoom in B B - -Press /

Zoom out - - !“re—ss (o)

Go to the top of a webzag: - = —n-’re;s T

Go to the bottom of a wzopage - Pecs D

Move down the screen - " Press '—H—
Move up the screen - Pres-s 2, and

Go to a website
1. Type a web address or search tarm inte .« audrs=s ba- at the brticni of the BlackBerry Browser.
2. Press [l

Tip: To maximize your screen space, the address car dis25pears aftcr o fevs seconds. To bring it back,
swipe down on the screen.

Change the current search engine

After you change the search engine, the BlackRz:, Browser contiru:cs 15 use e 12w search engine
until you change it again.

1. While you're typing a search term in the Brow =i, tap *11¢ 5=2.ch enoine icon in w2 wwp right corner of
the screen.

2. Tap the search engine that you want to use.
Add a new search engine

You can add search engines so that they are availab:z i tiie dror -dzwn lisi wvnen you search for a term
in the BlackBerry Browser.

227



User Guide Applications and features
Note: This feature is not available for ~nme sr:arch providers.

Open the BlackBerry Brewser.

Navigate to 2 =zarch e:.ngine (for exaria, www.wikipedia.org).

Search ror a term 1 subject.

On the scarch resuiic page, tor Zg > EB-

Tap Add.

a oD

Remove a searzii enginie

1. Open the BlacxBerry =rowser and type a search term in the address bar.
2. Tap the searcr. engiie icon in the upper-richi corrier o the screen.

3. Touch and holc a ¢e2rcii £nigine.
4. Tap [}

Using Browser tabs

Just like on your computer’s browser, vCu can open multir!c weupages in tabs and switch between the
tabs quickly.

Open, switch between, or close tabs

In the BlackBerry Browser, tap FZy

* To open a tab, tap [@l.

e To switch between tabs, tap 2 @".

* To close a tab, on the tab thai you want 5 close, 25 253.

Tip: Close a tab when you're finished with it i< imriovy 3 the performzince of the Browser.
Open a link in a new tab

1. In the Browser, touch and hold a link.

2. Tap [E].

Share a link or picture

You can share items on the web through an emai', a text mes<age, Facek. ok, Twitter, BBM, and more.
In the BlackBerry Browser, do one of the followirs

* To share the webpage that you're looking at, t~p %5 > [¥%.

* To share a link or a picture, touch and hold the link or picture. Tar :0]

Search for text on a webpage

On a webpage, tap || > [}

228



User Guide Applications and features
View webpages in a reader-friend", inrmat

To help you focus on reading a:ticles or urthar 1ext on a webpage and remove distracting clutter like ads,
you can use the reader mode.

On a webrace, tap 2= - [E].

Change text size in recaer mozie

Do one of tle iollowins.

* Toincreass ine text size, tar 775,

* To decrease iz texi sice, i2p (-

Change the backgr~uzd color in reader i~ de

Tap H > [E]

Find files that you d *.vnloade,Z

After you download a fie frcm the BlackRzrrv Siowser, you can go to the download manager to find it
again, open it, and share i*.

In the Browser, tap B > .

Clear your list of downloaded filc=
In the Browser, tap Bl > & > [l

Add a website to your home screen

You can create a shortcut to a wepsite on your horme sereer =2 inat you 2an quickly go to a website
without opening the browser first.

On a website, tap Bl > &Y

Save a webpage

You can save a webpage in HTML format <o that you c2n 2ccess tie webpage whien you're offline, or
send the webpage as an attachment.

1. On a webpage, tap [ > B}
2. Choose the location that you want to save the weki:aye ir.

Changing your Browser settings
Customize the Browser start screen

You can change what you see when your first opei the BlackGerny Rrowser You can <ar a specific
home page, show thumbnails of the webpages that veu visitea raceritly of rreovuentiy, or open the
webpages that were open in your previous Browser ¢ e5sion.

1. In the Browser, tap n > {% > Display and Actions.
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2. Tap the On Startup Show drop-zown list

¢ To set a specific homz page, t=o iy done Page. Type a web address.
¢ To show thuribnai's of the webpage< thal you visited recently or frequently, tap New Tab Page.
¢ To openithe webrnages frens your previous 3rowser session, tap My Tabs From Last Time.

Turn on AdcLe Flasb s sport
1. In the Browser, tap B2 > £ > Diswizy and Actions.

2. Turn on the sZobe Flas!i switch

Bookmarks =i i:rowsing history

Bookmark your faveitz webpz:,es so that vou can ezsity access them the next time you use the
BlackBerry Browser.

Bookmark a favorite wzopage

On a webpage, tap || - E4.

View your Browser bookmar!=

In the BlackBerry Browser, tap [ > 2
View your bookmarks by tags or in a list

1. In the BlackBerry Browser, ‘i @) > 7.

2. Tap Tags or [F.

Organizing your bookmarks

It's a good idea to keep your bookmar'is ciyarizeu so *hat you 2-n mere easl'y find the webpages that
you're looking for.

Change your bookmarks

You can change the name or web address i 7 pookmaric.
1. In the Browser, tap [&] > 3

2. Touch and hold a bookmark.

3. Tap 2

4. Type a new name or web address.

Add, rename, or delete a bookmark tag

Tags help you categorize your bookmarks so that you car 1ind ther more Guickly. For example, you
might use tags to organize your favorite news-relate * webizgyes or bieys.

In the BlackBerry Browser, tap [ > [.3-
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* To add a tag, touch and hold a hoovmark Tap . In the Add tags field, type a tag name.
* Torename a tag, tap Ta¢s. Touch aru hoia a tag. Tap . Type a new name for the tag.

* Toremove a *ac irom a bookmark, toucn anc hold a bookmark. Tap . Tap a tag.

* To deleie dll instz2iices of a t2., wap Taos. 'ouch and hold a tag. Tap @

Delete a pookmark

1. In the Br »wser, tar i=4 > BJ

2. Touch anc ruid a beovanark

3. Tap [}

View your browsinz tistory

1. In the Browser, uii a webpasge, tap [@).

2. Tap [€)

To close your browsing history, tap .

Tip: To view a webpage In yo!!r nistory, on a webraoz, rouch ard hold until your history appears.
Delete your browsing history

1. In the Browser, tap [@]-

2. Tap [€)

* To delete all of your browsing histcry tap f:;
¢ To delete a specific webpage from your brovwsing nistory, touch and hold the thumbnail for the
webpage. Tap [i]-

Browsing safely

To help you browse safely, you can check the Certificaies for a wersite. chiange the security settings,
and change permissions for specific websitcs i1 the Black=ziry =rowser.

About website certificates

Certificates help verify that a website is legitimate . Websites that require 1nore security. such as banking
sites, use certificates to help prove authenticiwv i 2 wzosite 12= & <ertificate, «Ziinicate icons appear
beside the web address bar.

231



User Guide Applications and features
Website certificate icons

Icon De<criptior

a 7 bz website's i2entity 25 been verified by an extended validation certificate
from = irusted cerurcate euthority.

o The webs’ie's identiiy nias L 3en verified by a domain-validated certificate from a
irusted ceruiicaie 2uinority.
Gome pziic of the website arz secure and other parts of the website are not.
I!5e cavuciif you enter ser sitive information on the website.

(1) rie website might be ursate bz-cuse the certificate is unknown. Entering

seraim, e informotion on ths vepsite is not recommended.

Change Browser security settings
In the Browser, tap n > ¢ > Priv=Cy and Securitv.

Security settings

Remove History ltems
Specify how often your BlackRciy device automatically 2eietss the browsing information from
your BlackBerry Browser history
Private Browsing
Keep your browsing informatior {vour histor, ached ties, cookies. 2i1d so on) only while a
browsing session is open. When you clese the Srowser, the inferination 's automatically deleted.
Block Pop-ups
Choose whether or not to allow pop-up wirZ»ws tc ~5pear in voor orevysing session.
Accept Cookies

Let websites use cookies to send and reccivc intoimaiicn between the weksite and the Browser.
Cookies can be helpful because websites car 11cec them 10 remeiny or informziion about your
preferences and user information, but cookics can pose & Ziivary risk 25 weil.

Clear Cookies and Other Data

Clear all of your saved Browser informatio.
Clear History

Clear your Browser history.
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Change permissions for specific wzosites

As you browse the Internet, ;01 might orart permissions to allow websites to access information, such
as your location. Y1 can remove those pe/miscions at any time.

1. In the Prowser, t2; g > £ ~ =ile Permissions.

2. Tap a wcuslite. Tar ~zit.

3. Tap bc=de the peninissions thai you wanti 1o remove.

4. Tap Done
Troubleshocine: Ziovveer

I can't watch a vidco online

While you can stream many vigeos from the web on your 2iackBerry device, some video formats aren't
supported, and some v.=5sites blcov content from Leing viewad on mobile devices. For more
information about supported video formats, scarch the Heip.

The Smart Tags 2-ziication exzizined

The Smart Tags app takes bits of infurration and tran<ioriis the infu into a smart tag. Info can include
text, websites and other URIs, wnone numters, emiall addresses and connection information. You can
copy the smart tag to an NFC taa <ispi=y 't as a QR Cede, or vorr can pass the smart tag directly to
another BlackBerry device. The Smart Tags apr ai'owe vo. 15 store ins smart tags that you receive and
use them or pass them on later.

Instead of handing out business car2x, uy creari::o your Swi smart tag thai contains your contact
information so that with just a click, recirients can cail, text. or send you =i email. Have an event coming
up? Try making a smart tag that con:zins e cvent informztici, ther opyvino the smart tag to a

writeable NFC tag that is attached to « small gift for veur guests.

The NFC feature might not be available, Ze=cndiiiz on your wi;e!css =<<;vice provider, your
administrator's settings, and your BlackBezrry device mocici

Scan a QR Code, barcode, or an NFC rag

The NFC feature might not be available, dependin:y or: vour wiieiess sarvice provicler, vour
administrator's settings, and your BlackBerry c'avice moze'.

When you scan a QR Code or barcode by using *i1e Gmart Tzo< dapp, you: 2cvice s2v=s *ie information
as a smart tag.

When you scan an NFC tag, your device opens the inferinauen in the ceircsponzing application type.
You can save the information as a smart tag by operiic tiie Sma't Tags =iz oefore you scan the NFC
tag.
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Do any of the following:

* To scan a QR Code or barcode, cueii the Smart Tags app. Tap g2. Tap %2 or ll. Hold your device so
that all four cziners of the QR Code ~r ~arcode appear on your screen.
e To scar ar. NFC fzu, ap the E~zn of yourr uevice against the NFC tag.

A

Delete a smart tag from vorir device

1. In the Smart Tags app, tap. 58> g/
2. Select one or more tags that vou want te Selcre.
3. Tap > .

Create your own smart tag

The NFC feature might not be availabic, depending «:: yyour wvirsiess service previder, your
administrator's settings, and your BlackBerrv evice iiicuel.

You can create your own smart tag to sharc with other devices, save to an NFC tayy, or display as a QR
Code.

1. In the Smart Tags app, tap @.

2. Tap atag type.
3. In the fields that appear on the screen, enter the ncces<ary informi~tion.

Tip: You can group multiple tags together. Press and hol2 = existing 12g. lap AS~. ~cpeat Steps 2 and
3 to create a tag.

Smart tag types

More smart tag types might be available depending on the arps in=talled on your BlackBerry device.

234



User Guide Applications and features

Web
Use to create a smart tag ‘hat, wi<i cper.ed, takes you to a webpage.
Smart Triggers

Use 10 cieate 2 smart tao 2%, when iitten 10 an NFC tag and then tapped on, can trigger various
sett.nas 21 your device.

Wi-Fi
Use to create ~ smart a5 that, when writtcn 1o an NFC tag and then tapped on, connects you to a
specifiea wWi-Fi nzuowork.

Bluetooth

Use to creaie a sinart tag that, when writieii to a »i=C tag and then tapped on, pairs you with a
specified Bluztocth ciinkied device.

Contact

Use to create a criart tao =i, when openes. adds the rcntact information in the Contacts app.
Event

Use to create a smert tag th2t. wwiten opened, crezies G appointment in the Calendar app.
Geo Location

Use to create a smart tag that, »wi»2n opened, searc:iec Tur directions in the Maps application.
Phone

Use to create a smart tay that, wher opened, c2li= o phone iumber.
Email

Use to create a smart tag thati, wher Gened, comicses o emain. Whan you create the tag you
can fill in the Subject and Mes~zye fields * 5 ciepcpulate these fiel2= wwnen the tag is opened, or
you can leave these fields blank.

Text Message

Use to create a smart tag that, when operi~g, ceniicouses a tev message (SI11S or MMS). When you
create the tag you can fill in the Me::saoe Ticia to prepciiiate inis field wher the tag is opened, or
you can leave this field blank.

Text
Use to create a smart tag that displays a message.
Other

Use to create a smart tag that identifies a resor:ice Sy usino your own URL ('Uniform Resource
Identifier). For example, if you create your ov.in applicziiza for the GiackBerry ci2vice, you can use
this tag type to create a smart tag for your apr~.

Favorite a smart tag

You can make smart tags easier to find if you mark them a< 2y eriies.
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1. In the Smart Tags app, touch an< 1014 the tag that you want to favorite.
2. Tap %.

View your favoriie sme.t tags

In the Sriart Tau= app, tar = > *x.

Share a s:+art tao

The NFC feat,rz might no* oe avaizuie, uegending or your wireless service provider, your

administrator's settinys. 25 youi 2iackBerry Zevice: moiel.

In the Smart Tag< app ‘wuch and hold a tag.

* Todisplay the smaii i#g as a QR Tsue for anothier device to scan, tap .

e To share the smart tag thicugh a m<=cage, such a< a7 email or text message, or to share the smart
tag with an application, such 25 BlackBerry Rzmember, 1Az 2. Tap a message type or application.

® To send the smart t4g tc another NFC-cnaica BlackBerry device, tap ¢ > NFC. Align the backs of
the devices.

* To copy the smart tag *o = writeable NFC 15, iap R). Tz your device against the NFC tag.

Tip: NFC tags are often sold as <ticners. If you cory vzur smert tag to an NFC tag sticker, you can
stick your smart tags nearlv arywhere.
Lock a smart tag

The NFC feature might not be a ailauic. fcperding eriyour wircless cervice provider, your
administrator's settings, and your Blacki>2iry device inoael.

If you copy a smart tag to a writeable NFC t2y, 25t youl plan to lesve ine INFC tag in a public space, you

should lock the NFC tag to prevent tainpziing. When an NI tao i 'ocked it can't be unlocked,
changed, or erased.

1. In the Smart Tags app, tap [l > &, -

2. Align the back of your BlackBerry device with te tao

Change a smart tag title

1. In the Smart Tags app, touch and hold a sinart ta5.
2. Tap /.

3. Enter a title.

4. Tap Save
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Erase smart tag informatior 7~om a1 NFC tag

The NFC feature might not Le «vailakie, dcpending on your wireless service provider, your
administrator's s<irags, #ind your BlackRciry device model.

If the NFC tay isn't !oched, you i erase e smart tag information that is stored on it.
1. In the Smart Tags 2pp, tap Bg > M

2. Align the Sack of vy BlackBerny device with an NFC tag.

File Manager

You can use File Mznager to vicw, save. Zir, and sh2:e fiies and folders on your BlackBerry device. You
can also access fi.as thot are saved i the clouo.

Viewing files

View files on your device

To view a file in File Manager:

1. Tap a folder.
2. Tap a file that you want to view

To go back, tap <.

Tip: If BlackBerry Balance is enabledt on yoor Gevicc ana you ww-2ni te access your work files, on the
home screen, swipe down from tiic top of 1 scrzern. Tan Swiiel to \Work: .

View files on connected devices or ne*woris

You can view files on devices that are corniected to yoir =iackE~ry devize, such as a media card or a
device connected by a USB cable. If you are loog«2 in 1< 2 cloud apricdtior on your device, you can
also access files stored in the cloud. To 222ss 2 1115 stored on ~nother yevice:

1. Tap =.
2. Tap a device.

Files and folders stored on the selected device apnear i ~iie Manaos: wwnen op<ied o when viewed.

Managing your files

Rename a file or folder

File Manager allows you to make changes to file and folder names, such «< nxing « typo or word. To
rename a file or folder:

1. Touch and hold a file or folder.
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2. Tap m.

Tip: To change a file type, *our.n anz ruid afile Tap = > /.

Add a folde:

When ycu oper: rFile Marasger, a list o1 zie-definer folders appears. To add a folder, do the following:

1. Navigate = wiiere yoi: want to add g riew foider.

2. Tap B
3. Tap [3.

Note: You might nut have pre-defined folders <ii o conraeted device or drive, such as a computer or a
media card.

Search for an item in File Xiziiager

1. Tap Q..
2. Enter all, or part, of the nume of t~ iiem you are searzhing tor.

Note: To search for an ite~i* on a connected 2evice, you mu=t perform the search when the device is
open in File Manager.

Sort files and folders

You can view your files and folders ir vraer by namz <datz. =, 0z, or sizc You can also decide whether to
view your files and folders in ascending or 2e<tending Siter.

Tip: To change the way you view your fiie5 and folici<, iar ‘= 10 view them as a list or §g to view them
as a grid.

Tap |l > =.

¢ To change the way files and folders are serieq, t25 <ort > Name, 02tz Type or Size.
¢ To change the order of your files and Toldz:i<, tap Order ~ Aszenuing, or DZse2nding.

Select multiple files

1. Tap B
2. Tap iz
3. Tap the items that you want to select.

To deselect an item that you have tapped in error, tap < item aozii.
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Transferring files

Share files
1. Touch and iroid a file.
2. Tap «.
3. Choose a destiiiztion.

Tip: To share multiuic files. 1o E > M. ap theiiles you want to share. Tap .

Move a file
1. Touch and hciz a file e; tolder.

2. Tap (.
3. Navigate to where you wzim 10 move i< rile.
4. Tap Move.

Copy afile

1. Touch and hold a file or frlis:.

2. Tap V.

3. Navigate to where you want 15 copy the file or firder.
4. Tap Paste.

Working with zip files

Zip files and folders

Zip your files to help reduce memory cspa<e. Yor: can zio = single fiie or rolder, or zip multiple files or
folders. You can also zip all of the files i a particular fo!der usinoe tiie Zip Al option.

Touch and hold a file or folder.

* To zip a single file or folder, tap [1.

* To zip multiple files or folders, tap Bgl. Vap tie filcs or folders you wart 15 zip, thentap D .
Unzip a file

You can unzip files, and also preview their con*ants. Whzi o unzip a fiie, a folder is <ieated with the
same name as the zip file. The unzipped contents can Le viewes i (nis folds;

e To preview the contents of a zip file, tap the file.
® To unzip a file, touch and hold a zip file. Tap ¥ .
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Calculator

You can use the Cziculator 2pp on your EizckBerry device for more than just adding and subtracting.
Switch betv,ecn standara and scicietiiic caleiiator views, convert a unit of measurement, calculate a tip,
and mor::.

Switch beiveen a scier tific or sa@n:ard calculator
Using the Cac."ator apr:, vou car: »ssily cnaige th cdlculator mode with the swipe of a finger.

1. Inthe Calculzic: ary, tap S2iculator.

2. To switch bevween scientific or standard raicuiator nizde, swipe left or right on the calculator
keypad.

Convert a unit of maasuremznt

You can use the Calcula*or qpp on your Black =i v Zcvice to convert one unit of measurement to
another. The calculator includes many uitfarent types of me2cuicments that you can convert, such as
temperature, volume, and weicki ‘rou can easily ~<iGit units, of measurement and quickly get back to
what you were doing.

1. In the Calculator app, tap Converier.

2. Choose a measurement type, the it 1o cenvert from, 202 the upi to convert to.

3. Enter the value that you want to corvert.

Calculate a tip

When you're at a restaurant, you can use te = calcivator to figure cur 1iow much of a tip to leave. You
can customize your calculations to szecily the number =7 pecoic incluczd on “he bill and the percentage
of the bill or to calculate a percentage =i the tip. The *i» caleui=tor can 2iss calculate how much each
person owes on a bill, making it easy to divide ur a bill 2ri0ng a takie of cenple.

1. In the Calculator app, tap Tip.

In The bill field, enter the total of the bi'l.

In the Tip field, enter a percentage.

In the Number of People field, enter the rumbzr of i»cuple vou zie splittino e bill with.

o > DN

To round the totals up, tap the Round Upw=:us checv oK.

View your previous calculations

1. In the Calculator app, tap Calculator.

2. To view your previous calculations, in the answer *ici2, iap =

3. To hide your previous calculations and return to the calui:iatz: eypad, tap = again.
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To clear all of your previous calculations, tap {7 .
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Productivity and weri

-
m|‘ Remzinier, Blachgerry Balarce, 8laz~Berry World for Work, voice notes

Switch betwzer vour personal s:»ace snd work space

When BlackBerry Balaiice tcennology 15 set up <1 your BlackBerry device, you can quickly switch
between your personal spac< =»nd work siozce.

Tip: To differentiate Letween youi personal spaze and worv Space, you can set a different wallpaper for
your personal space.

1. From the home screeii, to swit-n netween spaces, =wipe vow:1 from the top of the screen. Tap
Switch to Personal or =.vitch to Work.

2. From your personal space or work =gace, do any of the rZliowing:

* To switch between your pecrson2! nctiires and work rictures; in the Pictures app, tap - Tap
Open Personal Pictures ur Opzs ‘work Pichizies.

e To switch between your pe:scnal files and worid nles, In Asce Peader, Documents To Go, or File
Manager, tap =. Tap Percznai sp22e or Work Sonce

When you switch between persunal files ci work tiles, the app ~oens 2 cecond instance of the
application in the personal space or wvork scace you are curitly .

About BlackBerry Balance =na y<cur work spz.cc

BlackBerry Balance technology helps adaress corzorats <caurity concerrns withiout limiting personal use
of your BlackBerry device. If your administrator s on Blackserrv Sa2iice, the device data, apps, and
network access are separated so that you have a work sp22- anc! 2 pers.nal spase. The separate
spaces help you avoid activities such as acciderial’, copyiry weirx data inte o Zersora app, or
displaying confidential work data during a BBN: 'video <i<. 7 your acrivristrator tuins on BlackBerry
Balance, your adminstrator can also specify sectitv policies th~* wurn on =i wurn off fcatures on your
device. For information about the security policies set i your device, contact v, administrator.

By default, your device uses the personal space. You c2:i 't use fur ectivities suck < aking pictures,
downloading videos, playing games online, saving fil=c i~ a media c~ry, an posting on a social
network.

243



User Guide Productivity and work

In your work space, you can access vour wor email, contacts, and calendar, create work documents,
and browse to corporate intraret sites. % cur work space can include a separate version of BlackBerry
World that contains the applications you are allowed to download and use at work. If your work space is
protected with ¢ passwerd, you must uniocit voor work space to reveal the details about your work data.

You can accecs i <in persei2i data and work date from certain places, such as Search.

Lock your work spzi-c

If your BlackBziry device vses BlaokSerr, =aiance tecnnology to separate your work and personal
activity, you can lozk your wwerk sp22e and cortinue tu eccess personal files, personal apps, and
personal data ir inc »Zisone! space on your device.

1. If you don't have a work szece passworz, to cre2ie one, on the home screen, swipe down from the
top of the screcn Top & Settiiigs > Blarki=crry Balar<e. Turn on the Work Password switch. Type
a password.

2. On the home screen, swiue uown from the o of Hie cireen.

¢ To immediately lcck vour work sivace, tap g -
* To automatically lock Ui work space aftc: o set amourt of time, tap $ Settings > BlackBerry
Balance. In the Lock Work Spacz ~icer drop-dovii liet, seiect a time interval.

Take care to remember your worx space passwera i you foroze your nassword, contact your
administrator to have it reset. If you e¥ccea e number of 2liowzu 2itempts to enter your work space
password, your work space and all of s contents cus uelemu

Change your work space gasswe:«:
1. On the home screen, swipe down from (& top nf ine screen.
2. Tap &+ Settings > BlackBerry Bz'ance. 2o one of tne folicwing.
¢ To change your work space password, ta5 ©niarue Frassworz Typs d new password.
¢ To unlock your work space and B'acnBeriv Gevice usino e 5251e passwe:d, turn on the Use as

my device password switch. Type your devics nassuwvord. Type your work space password.

¢ To set the maximum number of times youu c27 rype you weik scar s nasswers incorrectly, in the
Password Attempt Limit drop-down iist, select a numker,

Take care to remember your work space passwz.d. iv ',ou feicat veur password, contact your
administrator to have it reset. If you exceed the niumbe; cf owed atterripts to enter your work space
password, your work space and all of its contentc arz deleter‘_.

Delete your work space

If you no longer want to associate your device with youi cryanization's netweik, you can remove only
your work space. The apps and files stored in your personal sioace oz ieft intact.
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CAUTION: Deleting the work space it nermanently erase all of the content and files stored within it,
such as work files, messages, pictures. drd videos. To add a work account back to your device, you will
need to contact your adminstrator.

1. On the bome screern. swipe dovii from the top of the screen.

2. Tap 4¢ Setrings > Bl2cSerry B2lonice > 1.

3. Type blackkerry.

Tip: If you plan 2 give awzv or recveie your Gevice, rernember to delete all of the data on your device by
performing a security wipe, a0 removs your SIM card ond media card.

Does my devize hzvz BlackBerry Bals:le?

BlackBerry Balanc.e is avai'zuie onlv o slackBer v uevices associated with an Enterprise Mobility
Management solution from Rlacigerry.

To confirm if your device uses ~>'ackBerry Balarze, do onic of ine following:

¢ On the home screer, swine down frena thG 1op of the screen If you see Switch to Work or Switch to
Personal, BlackBerry salance i< installed.

® On the home screen, swipe down from the top of the scrzen. Tap #¢ Settings > About. In the
Category drop-down list, scroll an..r look for Work Szarz. 17 you don't see that, or you see Work
Space Only, your device isn't sct up to use Riacnerry Balanze.

How do | set up BlackBerry B2iance?

Your administrator must set up [3lackberry B2iance and assieciate vour work account with an Enterprise
Mobility Management (EMM) solution o BlackSerny. Aftc your admin sets up BlackBerry Balance, a
work space is automatically added 1o yoi'r 2i~2kBe<iy device and vz Zue miompted to finish the
activation.

For more information about EMM solutions from RiacnBeriy, visit blazs“err.com/business.htm/ and
docs.blackberry.com.
What content is in my work spac= anu ™y rzrsenal space?

If your administrator turns on BlackBerry Balziice: technology. o device daiz, 2pps, and network
access are separated so that you have a work spece and = perseiial acace on vaur BlackBerry device.

Work apps that are open appear with the g iczi1 on the n.omie screern.

Depending on the rules set by your administrator, ine aprs ~na featurzs *iat are o~ =7 the BlackBerry
10 OS might be available in your work space, pers<ii<i space. 2 South. The furowing tablc zescribes the
default behavior for most BlackBerry 10 OS apps. The tzic decsn't descrbe the Lehiavior of apps that

2

you purchase from BlackBerry World or that your adiniicuiator sends to vori device.
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Description

Apps and features

These apps and features ure availasie onl/ in your
work space arit iney display work data.

¢ BlackBerry Work Drives
e BlackBerry World — Work
¢ BlackBerry Enterprise IM

These apps an. fcatures 2ie avaiiable ooty In you
personal space ara ey display persern2! uata.
Depending on the riies set kv yorr ~a2ininistrate,

you might have 2cces= to workl contacts in uie
Phone, BBM, ar:i text imessaging apps.

Note: The Camera app i< Giso availaicie in the werk ~

space but the app saves piziiiies to veur personal
space.

e BBM

¢ BlackBerry Protect

¢ BlackBerry Story Maker
e 3lackBerry World

v HOX

Calculator

e Czinera

< Clock

= gompass

° D"Cp'uu;x

- Everrote

e ~ocebocik

= Toursquare

o Goenes

< Lineayln

= Media cary

® niusic

* Phone

e Slviczio

o =Zinartiays

> DSiackBerry Storv lviaker
o Texi miess2ging (SM3 2iild MMS)
= Tutter

* Video camzi2

o \Videes

> Voice vigitng

» vzather

e YouTLue

246



User Guide Productivity and work

Description Apps and features

These apps and features are availacie in your viork e BlackBerry Hub

space and persciial space. Your work «isia anc ¢ BlackBerry Assistant
personal uata are 2i=ziayed teuetiier. e BlackBerry Remember
e Calendar
e Contacts

These apps wd feati:ies are 2v=2iiab!e ' your weik e Adobe Reader
sSpace and pers CO% SrarG. I“’g"ndlng on v'ron ° B|ackBerry Maps
space you oper 25 apr ir, you can access eithce ~1ackBerry Browser
your work data or wersonal Azia. You c2i spen
two instances of ;hnec apps at the same tims

- Documents To Go
"1z Manager

Depending on the rules sct by youi 2uministrator. - Pictiras

some apps might not app<ar in your work spacs

Can | use personal apps on mv work's netwe:« 7

If your administrator turns on Eiar,kBerry =alanc2 technolooy. Zepernulag on the rules set by your
administrator, you or your adiminict dtor <%l aIIow worli 2pp<e in 2Scess vour organization's Wi-Fi or VPN
network.

On the home screen, swipe dowi: 7iuin the izp of thz ezieen. Tar g3 Settings > BlackBerry Balance. If
the Allow Personal Apps to Use Y»<:K Netw~.«5 switch 's on, you c2: 1:5e personal apps on your
organization's network.

If personal apps aren't allowed to use yuur organizatic's netwiks and ir o personal network isn't
available, personal apps that need access to e interiict might net work.

Where is my picture that | just tcok?

If your BlackBerry device uses BlackBerry Balar.ce technology, attachiniigiits s2v~d om work email
messages are only accessible in the work space. Any pictiiies 1aken using your a2vice camera, whether
you opened the Camera app from your work or Sersonal spacs, Sig stored in vour nersonal space. All of
your media card files are also stored in your personal spz.oe.

For example, since BBM is a personal app, to crcate a prefiie picture. you can usz ~ wiciure taken with
your camera, but you can't use a picture that you Aowinoaded fionan 2 message s<ior to your work
account.
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What happens to my device 2=ta if | leave my organization?

If your administrator turns ci1 BiackRsrry Paian e technology, your administrator can delete your work
data from the wern space on your BlackRarry device and leave your personal data and applications
intact in the pcrsonal spzce. If you =tore per=ciia data within work apps, for example you add a
personal coniaci o the Crnizots app in your work space, that personal data is deleted from your device
when your administ #*or deletes your work sozce.

Your administrator caie Gelete 2! of your device A=tz including your personal content. This feature helps
to secure youi Zevice if your device was iost or steler.

Troubleshoctirs: Wweiv space and Blacklerry Balance

My device is quarantined

Your BlackBerry device michi e quarariined if your weiv account is associated with an Enterprise
Mobility Managemen®. i=iviM) sol.iizii from BlackRerry, and civices aren't correctly activated on the
SIM card in your device. ¥ inc EMM solution {r~.n GiacnBerry detects that the security of your device is
compromised, your device raight also £« guarantined.

If your device is quarantined, vour administrator iotifies you tnac your device can't access your work
space until you resolve the issue. Your aziriiistrator migni delzic uie data on your device, prevent
access to unlock your device, or reriiove your device fien your crgmnization's network.

To correct the problem and leave Guaranure, wy using a difrciert SIN card or changing your wireless
service plan. If the security of your devize has beer zinzie~used, you might need to wipe your device
to delete all of the data. For furthzr essistance, conizor yeur adnnistraior

BlackBerry Blend

You can use BlackBerry Blend to stay ~onnected and iirrciact witn your Gl=ckBerry device from your
computer or tablet. When you use BlackBerrv Eiend. you can access yolr inessages, files, events, and
contacts on your computer or tablet the =Zine w2y you'd usz rmem o your azvice.

About BlackBerry Blend

You can use BlackBerry Blend to stay connectea and inter=ci with vour EizCkBetry device from your

computer or tablet. When you use BlackBerry Blziid, vou can 2cce<5 your messages fies, and certain
apps on your computer or tablet the same way you'd vse 2<in on you; Zevice. Disrcet, on-screen
notifications alert you to incoming messages, cha*s. ziid updates

You can use BlackBerry Blend on a computer or takie* (0:

¢ View and respond to some messages and chats froin uiffciert acocunis in the GlackBerry Hub.
e Access your BBM chats, groups, and channels.
e Access your text messages (SMS).
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¢ View and update your calendar e\ =nts anc, contacts.
¢ Copy and transfer files betwzen yor:i 2evica and computer or tablet.

¢ Open a browser with @ secure connectinn to view private information from your organization's
intranet, if your device s associate2 with 2 =lcckBerry Enterprise Service 10.

For more: inforimziion abeui Using BlackSerry 13lerd on your computer or tablet, visit
www.blackberrv. . ii/black%en vblend.
Turn on mobile ner.vork ~2cress for SinckRzrv Blerd

BlackBerry Blend works whae your dzvice is cenirectcd to a Wi-Fi or mobile network , or a computer
using a USB calc corniection. 1o turn on the mobil> network connection:

1. On your device, on ine homz; screen. <w'e downr @iz the top of the screen.
2. Tap &+ Settings > Tevice Criincctions.

3. Turn on the Use M<zi»ic Netw<: » switch.

Using a mobile network coinection might rz="..t in igner data charges.
Add BlackBerry Blend o Quick =cttings

1. On the home screen, swipe down from ing top of the =<ieen.

2. Tap &+ Settings > Quick Settinus.

3. Select the BlackBerry Blend chicuxtu.
If you have many quick settings itcirs, you can swi:pe riet. oo left tc =2e BlackBerry Blend.

Disconnect your device ficm: GiackZerry 512G

If you're away from your computer or tablet, <.'2 wazni to s1op a Blacki=zirv Elend session, you can use
your device to disconnect.

1. In the BlackBerry Blend app, touch and hold the «-zinpuier or tablet irat is connected to your device.
2. Tap Disconnect.

If you want to prevent BlackBerry Blend trom conncorng to vour Jdevice withcur deleting the paired
computer or tablet, turn off the switch next iu ine rairca computs, or (= iet.
Delete paired computers or tablets

Computers and tablets that you paired with Ble.ckBerry c'end appear i+ tiie BlackSerny Blend app on
your device.

1. In the BlackBerry Blend app, touch and hold the ;»2iied comziter or tainci

2. Tap @ .
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Remember

BlackBerry Rem<inuer is a p:oductivity 2o for collecting, managing, and categorizing the information
that you waiit 10 remeriter. With {2 Remen:Ler app, you can sort your information as entries in folders
or lists, categuiiZzZ ine entries with tans record voice notes that are related to the entries, and add due
dates to entries se 1ot you derni'tforget to conplete a task.

Collecting and orgarizing tasxs, ncies, ancl more with the Remember app

If you're planning = wrir iz Pari=, you can cre.te a folder called "My Trip to Paris" in the Remember app.
As you're brows'ng the in*ternet on your device, vcu car send trip-related websites to the folder. When
you remember som.ething veu rieed to 2o setore th2 irip, you can add a to-do item to the folder, and
add a due date to thz iiem so th=i you don't Teryet about . =verything you need to remember about the
trip is in one place.

The Remember app is de<iiined to sync with the 2cenuiiis that you add to your BlackBerry device. If you
added a work email account to your device, your tasks, notes 2and flagged messages from your work
account are kept in sync with th2 #=zmember app. If ;. auaed a7 Evernote account to your device, you
can access your Evernote noiebooks in the Pemiember ary zid sync your Remember folders to
Evernote.

Adding a folder, task lis.t, cr cis it 10 the Reinember app

Create folders, task lists, or entries i1 ine Remerii»zi 252 '3 Relp veu siay organized. The more entries
you add, the easier it is to track ‘tems &1 vour *o-20 lisr,

Create a folder or task list in the Szinember Loy

1. Tap Notes to create a new folder ur Tasks 0 create o new rask 1isi.

2. TapH>=

3. Type a name for the folder or task list.

4

. To sync your folder or task list with an account (for «vainzie, en Evernote acccunt), choose an
account from the Save to drop-down Izt

5. To change the color of the folder, tap a cilierent color swatzi:.
6. Tap Save.

Add an entry to the Remember app

When you add an entry to BlackBerry Remember, in mesr Cases you ~an chocse etween a note or
task. Tasks include a completion checkbox and thc option tc ~du a 2ue dafre ¢ reminZer. When you
create a new task, it also appears in the Calendar apr. ' veu 22d an =niry to 2 foider that's synced with
one of your accounts, you might not be able to choocz whether i< entrv :5 a note or task.

1. Tap Notes or Tasks.
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2. Tap Q.
3. Enter the information for the entrv, s..ch as a title, notes, tags, and a due date.
4, Tap Save.
Add a duz date ar< reminder i'zie to a ta<i<
When you add a dus «i5ie to a tos« in BlackEeriy Remember, your BlackBerry device adds the entry to
the Calendar s, To reccive areminder, you inust add a specific reminder time to your task.
1. While you'rz 2uding ci chiangira = ask.
e To add a due Jdatz. turn or ine Due D~ie swicch. Tap Date. Select a date.
e To add ar=minde: tine, turn on the Remiiwcr switch, Tap Date. Select a reminder date and time.
2. Tap Save.

Add tags to an entry

Tags help you to cateyorize vz entries. For example you can add the tag "recipe" to any entries
containing recipes, anc: tnen filter your entriec v tiiat tag.

1. In the Remember apy, tap ar anuy.

2. Tap Tags.

3. Type your tag name.

Format the text in an entry

Depending on the account that your criry is associated with,. you migit pe able to apply formatting to
italicize, bold, or underline text, create licts. < change s tevt =ize 25d cclor.

1. In the Remember app, tap an entry.

2. In the Additional notes field, tap »

Hide synchronized folders in the Re:xiember app

When you add an email account that is si'zi:cited iy Mlicrosoft =xenzige Activetync, by default, the
tasks and notes from that account appear as synchronize< iolders Iin the Remeriu2r app. To hide these
folders:

1. On the home screen, swipe down from thc top of the scree::
2. Tap 4+ Settings > Accounts.

3. Tap an account.

4. On the Edit Account screen, turn off the Syn~ Tasks s'wiiizii.
Record a voice note in the Remember app

You can use BlackBerry Remember to record voice 112te<.

1. In a folder, task list, or on the Tasks or Notes screen. tor # 2.
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2. Tap ® .
3. Speak your voice note.

4. When you're firished. tar = > Done.

Tip: You Can alsr t~!<e picturz= without 12«13 the Remember app. To take a picture, in an entry or on
the Tasks ur Notes scrcen, tap 25
Send someining te in: Rerembkc ars

Using the sharing carariities oi yoi'r =lackBerrv uevice, you can send photos, videos, audio files,
websites, or Documierts To Co ties to Black=zar emember.
bsit D s o GO files to BlackZarry R b

In an app, touch 2@ nold the item that v<.' want tuv <=r.d to the Remember app.
Tap B4 > Remamber.

Edit the item if necessar,.

W bdh =

Tap Save.

Changing a folder, t=sk list. <i entry in the B=momber app

Change an entry

1. In the Remember app, tap an zoty.
2. Make your changes.

3. Tap Save.

Convert an entry to a note or a *ack

£

When you change an entry in the Rzinembzr 222, veu can convert ite Tovinat, for example, from a note
to a task.

1. Tap the folder name or, if your entry 1sn't saved *o = iolzer, iap Unfiler.
2. Tap Task or Note.
3. Select a folder or tap None.

Move an entry to a different folder

If you have BlackBerry Balance set up on your de ‘ice, enirics 2520ci2iea with a »work eccount can't be
moved to a non-work folder. Also, if a work foiuer i< specificnitv mieant for iicies or ta<i (for example,
folders synced with an email account supported by Micresoft Excharnge ActiveSynic), you might not be
able to move entries in that folder.

1. In the Remember app, touch and hold an entry.
2. Tap B and select a new location for the entry.

3. Tap Move.
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Change the color of a folder or a t=5k list

1. In the Remember app, touch and ko a folder or a task list.
2. Tap i@
3. Tap a colar.

4. Tap Save.
Delete a folder, iz5k lisr, or entrv @ the Remember app
CAUTION: If you delzre a folaer or ta<iiist, the 2ntiies inside are also deleted.

1. In the Remeiiinar qpp, wuch and hold a folder, t=sk list, or entry.
2. Tap [}

Viewing and searchiz; your eniries in the 3zmember app

There are several ways to <ot inrough or view vour cotrics In the Remember app. You can use the
search feature to easily find the entries vou nsed.

Search for an entry in the Fi»7iember app

1. Open a folder or task list.

2. Start typing your search term.

3. Tap aresult.

View Remember entries that hzve the cainz 2%

If you added tags to your BlackBerry Rcinembe; €ivtries, veu can filter »riines by those tags.
1. In the Remember app, tap Tags.

2. Tap atag to view entries with that t=23

Sort your Remember app entries

Note: Depending on whether you are sor*ing 1asks or niotcs. some of these optiurs might not be
available.

1. Tap [H
2. Tap[&
3. In the Sort Order drop-down list, select one of the frliowing:

e Due Date

e Title

¢ Creation Date

¢ Last Modified Date
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Change the default view in the Re~.=mber app

You can set the default view sc that wieii vou open BlackBerry Remember, you see what's important to
you.

1. In afolcer or on the Gememker folder srereen, swipe down from the top of the screen.
2. Tap 3.
3. In the Defarit View Aroc-down list. <ciect one of the following:

¢ Tasks Views

¢ Notes View

e Tags View

¢ Most Recent

Restart the app for e changes i< iake effz .

Troubleshooting. Remz:nver app

I can't add due dates, tagas, voice nGr2s, or attachments (o an entry

If your entry is in a folder thar's synced with ar «mail accourir or an Evernote account that you added to
your BlackBerry device, you might not ke cole to add due d=ics, tags, or attachments to the entry. Try
moving the entry into a new folder.

I can't send something to the Rexiembke: app

Some items can't be sent directlv 10 BlackR<iiy Rernicinker. You =Lould e able to send photos, videos,
audio files, websites, contacts, end Dcoumesi s 10 G5 tile= (o the “ienvember app.

You might not be able to share cer zin items . Toldcis that are synczo with a work account.

I can't open a folder in the Rememuer aop

If your device is set up to use BlackBerry Balarze, yoi' iiugnt need to <iiter vour work space password
to access all of your folders and entries.

1. In the Remember app, at the top of the screcii. r12p Work Space is Locked.
2. Enter your work space password.

Documents To Go

Using Documents To Go, you can create, edit, aira rormaf Niciosoft Wz, 2 gocumzi+<s 2id Microsoft
Excel spreadsheets. You can also edit, view, and prc=cnt Microsor Powsi =cit ciesentatioons on your
BlackBerry device.

For more information on Documents To Go, see the +*’ccuments Tu Gz «’ser Guide.
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Print To Go

Print To Go allows »,ou te prinit various filc= from your computer to a BlackBerry device that is associated
with your BlackBerry 'S sver the wirciess nervork.

For more infziination o »iint To GO, see the 2rist To Go User Guide.

BlackBer:yy worldi for Wik

In the BlackBerry Yvor!a tor Work storefront, you car fina apps that your company recommends and
apps and games *hiat vor company allows you: i insta!l. Apps that are required or recommended by
your company are foud or e Compzisy Apps Sci=Zi1, while the apps that your company allows you to

install are on the Fukiic Apps sziean.

BlackBerry World for Vvz.iK is loczied in the work spzce on voir BlackBerry device. The apps and games

v

that you download from RlacnBerry World for Werls ez e used only in your work space. You can buy
apps from BlackBerry \Worla for Work 1:5ing ine same payment mathod that you selected in the
BlackBerry World storefront.

For more information about BlackBerry Worly for Work, <<e the ZiackBerry World for Work User
Guide.

Enterprise IM

Enterprise IM on your BlackBerry 1C devics crovidss veu with Socess to your organization’s instant
messaging service. You can chat wiii: uther =75 10 stay 1irormed and zoriiected between meetings, at
lunch, and while you're on the go.

Enterprise IM User Guide

Enterprise IM for Cisco

Enterprise IM for Cisco on your BlackBerry 10 d=vice provides yor! wit; 2scess o yo'r organization’s
y y y

s

instant messaging and presence services. You cen chat with cine: 1isere ic stay 1aforrned and
connected between meetings, at lunch, and v'hilc vciire on 2 co

Enterprise IM for Cisco User Guide

BlackBerry Bridge

Connect your BlackBerry 10 device to a BlackBerry FlayBook t25ici to view items on your tablet's larger
screen, use your smartphone as a remote control, and mere.
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For more information, see the BlackZSerrv Br dge User Guide.

BlackBerrv Travai

The BlackBeiry Travel app = your personai trevel assistant. You can use the app to help you monitor
your upcoming fliokt=, create 2 tiavel itinerarv, and hook hotels, rental cars, and limousines. You can
also use the GiockBerry Trove' app wini'c you'r2 wraveling to find local points of interest, calculate
currency exchanrge rdtes, 20z monitei e woarner in the city you've traveled to.

For more informaticon un RlaciBeiny Travel, sec re SrackBerry Travel User Guide.

BlackBerry YWork ©rives
ry

You can use the BlackBer: v Vvork Drives app to conrzrt to your organization's shared network drive
with your BlackBerry 1u devirs

BlackBerry Work Drives User Guide

Salesforce

Salesforce allows you to share pcsts with iisers 21 groups in vour i anization and collaborate with
your colleagues.

For more information on Salesforze, see the S2/as?urie (/ser Curze.

Adobe Reader

Adobe Reader lets you view, annotate, ~zarch, completz, and sircue PDF filzs on your BlackBerry
device.

For more information on Adobe Reader, see @'z Adobe Pz2zer szcr Guide.

Connect to Microsoft OneDrive

The Connect to Microsoft OneDrive app provides & Zioud <ic:i 202 space ¢ =ave ara <tire files off your
device. With Connect to Microsoft OneDrive, you car:

e Back up your files for safekeeping.

e Sync files across various devices so your latest iiirormaticii :5 availacic at vour finocimips.
¢ Access files from virtually anywhere.

e Share your documents, pictures, and videos with uthers.

]

¢ Free up storage space on your device by saving files o 1nz cioud.
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For more information on Connect te Nicrosof: OneDrive, see the Connect to Microsoft OneDrive User
Guide.

Connezst o Dr<pbox

Connect to Dropbe:: cruvides 2 ¢'oud storage spara to save and store files off your device. With
Connect to Cizcpoox, veu can

e Back up y7ir iiles for saiekeering.

e Sync files across varicus devices so your lZiest {imorrnation is available at your fingertips.

* Access files iroim virtriary anywhere.

e Share your doctinents, pictires, and vicicos with Siners.

¢ Free up storage stace on yorr 2zvice by 5-ving files te e cloud.

For more information <i: Connect *o Sropbox, see 2 Connezt to Dropbox User Guide.

Box for BlackBeriy 10

Box for BlackBerry 10 provides a cloud stzi2ye space . save and ctore files off your device. With Box
for BlackBerry 10, you can:

e Back up your files for safel.eeping.

¢ Sync files across various devices <o your latest inicimsii~, is availzis'e at your fingertips.
e Access files from virtually anywhere.

e Share your documents, pictures, and vic:cos wirk otiicis.

¢ Free up storage space on your zvice by .ving filas to the cloud.

For more information on Box for Blac«Ger, 13, see the Box ror B'ariBerry 0 User Guide.
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Security and backu::

Pass'veius, lock your smartrhione, Pl-ckBerry Protect, Password Keeper

Passwords zid iccking

There are several ‘ypes ur 'cuks, PIN:, and passw<2ids that vou can use to help protect your BlackBerry
device.

If you use your device ror worls. your organizatic: niaht Girecdy have security settings in place, such as
requiring a password t~ uninhck your device.

BlackBerry ID

A BlackBerry ID is an email address 27«¥ password that oives you acress to BlackBerry websites, apps,
and services. If you change your BlackBerry device, a BlackBer v iD helps you to transfer data to your
new device. Make sure that you usc inz s2:0< BlackBerry i1 ior ail 21 your BlackBerry devices.

Log in with your BlackBerry ID to du e followin: ana «mir2r inore:

¢ Keep track of your app purchaszs and £ayvinert cuticis irom the Elacki3erry World storefront.
¢ Make the most of BBM features. <uch as b= sy 1'% ar d moving BRIvi contacts to a new BlackBerry
device.

e Start and stop BlackBerry Protect.

Password locking and screen locking

While your device is locked, you can still 1eceive nurtications of naw email 2iid text messages (SMS and
MMS), make an emergency phone call, view your L=2tiery char s 1evsi, et an alariie, or take a picture.

To conserve battery power and avoid accidental ey presses, 102k tne screen. To help to avoid
unauthorized use of your device, you need to =&t = «*Cvice Zas<waid.

In your display and security settings, you can set vour Zievice to loci itself after a certain 2mount of
inactivity. You can also write a custom message wnat diszi~y's on the !oried sercer.

If you forget your password, it can't be recovered. glackBe: 1y ieccriimends rhat yoi! ook up your data
regularly. By default, for security reasons your devic - 2at< i< Geleted whien 27 ingorrect password is
entered ten times.
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BlackBerry Balance and the work s.2nce p7issword

If you associate your device witn your ergenization's network, your administrator might turn on
BlackBerry Balanz< techr.ology. BlackBer:v Balonce is designed to separate and secure areas of your
device as waork-only or p<isonal-orniy.

Your adrainistrgior mav require you! t set a work space password to protect files, apps, and data
associated with youi organizaoon, such 25 yvour wweik email account. You can use the same password
for both you: work szacc and devicg,

If you enter your work srace ra=cwers more thar the allowed number of times, your work space and the
contents within it are dzieted Y'ou can reduc- or increas the number of allowed work password
attempts in your ~zuancz settings.

Note: Your admin’staicr michit not perninit you to <iraiige some password lock options for your work
space, such as the password refuirement v ine timeou* Jduration.

Network lock and unloc¥. «Zae

To use a SIM card from ancther servic< provider, for examie, if you're travelling and want to use a local
service provider’s network, vz Lan request unleck codes (MZEP codes) from your current service
provider, and change the rhone Network ik settings for yoir SiNi card.

If you exceed the number of allow e attempts to eriier an unlocis code, your SIM card will allow
emergency calls only. For assistancz, veu rar contact you!r ssrvice riovider.

SIM card PINs

You can set two different PINs for the Siiz card i» vzir uevice. 'You can use a SIM card PIN to help to
prevent unauthorized use of your Sivl care ir. ~noth<: device. For exzinpie. if you lose your SIM card and
someone tries to use it in another device, the =iivi card can't ke used imioss the PIN is entered correctly.
If you exceed the number of allowed citcinpts to enter inc SIN card PIN, vour SIM card will stop

functioning. To unblock your SIM card, contact vcur wiciess service proviaar for a PUK code.

A SIM card PIN2 is designed to enable certair pnone fe2turss e Tixed dialing.

To get a SIM card PIN, contact your service 2rovider and turn on SIM cara securitv in your security
settings.

Lock or unlock your device

Tip: A quick tap on the Power/Lock key will put vzur Zevice te sicep. This sivzuid help oy conserve
battery power.

Related information
Lock your work space, 244
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Lock your screen

By locking the screen, you can nelp prevert your BlackBerry device from sending accidental messages
or pocket dialing. Locking the screen doe<a't tun off notifications for incoming calls or messages.

Press the Fouver/Loz« ey on the tup of you: device.

\ T a® %_ =

To unlock the scieen, svipe up from the bottom of the =< 2en.

Lock your device =it a password

Looking for a simple way w0 help =ictect your Blac!itzrry device data and prevent unauthorized use of
your device? You can set = «'cvice password 5¢ inat veu can lock your device when it's in open view or
not in use.

1. If you don't have a passwz: 2, on the home sciecii, swipe dewn from the top of the screen. Tap &
Settings > Security and Privacy > Dzv:Ce Passwe: . 1 urn S ine Device Password switch. Enter a
password.

2. To lock your device, do onz o! the fgiicwing:

* Press and hold the Power/Lecv. key. Tap 5.

e To automatically lock you' device 2fier 2 22 ameunt of tino, on the home screen, swipe down
from the top of the screen. Tap % Settinys ~ Gzcuritv and Privecy ~ Device Password. In the
Lock Device After drop-down list sei~ci ar intarval.

¢ To automatically lock your device when it's in a Biackisiry £a<g, on the: home screen, swipe
down from the top of the screeli. lap & Settiiics > Security anz Privacy > Device Password.
Turn on the Lock Device When Holsiered cwition.

e To allow an active app to override wher your device lucks, Tor example, 82 vour device does not
lock while you are watching a movie in the Viuers 2pp, on the homz screen, swipe down from the
top of the screen. Tap ## Settings > Serwusty and Privacv > C<vice P25~=wyer . Turn on the
Allow Apps to Extend Password Lock Tiine switcis

To unlock your device, press the Power/Lock <=, Swirs ' rom the hoitom of the <zieen. When
prompted, enter your device password.

Lock your device with your work space passwor~.

If your BlackBerry device uses BlackBerry Balance techingsiogy 0 separars your woiK and personal
activity, you can use one password to unlock your dev:ce and your work =zace.

1. On the home screen, swipe down from the top of the sciecit.
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2. Tap &+ Settings > Security and T acy > Device Password > BlackBerry Balance.

If prompted, type your work space »assiwvord.

Turn on the I'se as my dzvice pass»v.«»d switch.

Type your device pzssword 725 OK.

I

Type your work sp2ce password Tap OK.

Unlock your Gevice i a natwork unle<x code
To obtain the uinock ccuss for vorr BlacwSerry device, contact your service provider.

Your device migi* oe iietwors 'ocked which aiiows vour device to make a mobile network connection
with only your cuiient service provider. If you zi=n to ‘rave! internationally and you want to use a SIM
card from another service zrovider, you imight nee< < enter an unlock code.

Tip: To see the current service urovider a=suciated with vour device, on the home screen, swipe down
from the top of the scicen. Tap % Settings > Abzd*. In the Tategory drop-down list, tap SIM Card.
1. On the home screen, sw.oe down fror the tup of the screen.

2. Tap % Settings > Security 25~ rFrivacy > SIM Cor2,

3. In the Phone Network rock section, 123 o iocked iteris.

4. When prompted, enter the unlozx Code.

CAUTION: For security reascas, cacii Uniecx code can oriv we initered incorrectly 10 times. If you
exceed the number of allowed attemris (0 enter ar urioci ~udg, your GiM card will allow emergency
calls only. For assistance, contact your ser/icc proviger.

Change or remove your devicz passvsra

CAUTION: If you can't remember the p25swzi for your Siackieiry 2evice, th e only way to change your
password or regain access to your devicc Is to delete =i o1 veur Gata by Cornpleting a security wipe.

If BlackBerry Balance technology is set up =i your Sevice, deperana 2in tiie rules set by your
administrator, you might not be able to remzve ine pass\word rer vour device.

1. On the home screen, swipe down from the t5, of e screen.

2. Tap 4+ Settings > Security and Privacy - Device Passw<i < > Crhanoz i2cvive Password.

To stop using a password, turn off the Device Tassword syt fi.
Related information
Change your work space password, 244

How do | reset my device password if | iorget it~

Your BlackBerry device password can't be recoverev o ciiangec if vou dzit enter your current
password correctly. For security reasons, the only way that vo.: car roset your password without
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knowing your current password is tr elate a'l of your device data. You can do this by entering an
incorrect device password muivsie times

BlackBerry recom:»2nds ‘hat you regular’, creaie and save a backup file on your computer.

Display te.* vw=en you: Zevice i iockeo

You can displav *&~: on the <Creen of yori'r 2lackESery device when the device is locked. For example,
you can disgidy a favoiite quate. emcigency contart information, or your own contact information so
that if you los< vour devize, anyors wiie fi2s it can contact you.

1. On the home sereer, =wvipe vown from th= tup of the screen.

2. Tap &t Settings > Scezurity and Privacy > Lok Sereen.

3. In the Lock Screel wiessage fields, iype the ieat.

To delete the text that apz<2is on the <zieen when vour device is locked, delete the text in the Lock
Screen Message fieis.

Protect your SIM card with » ~:iy

You can use a SIM card P!iv o prevent unauthorized use of vour SIM card in another device. For
example, if you lose your SIM card anc =zineone tries to v<c ir in ancther device, the SIM card can't be
used unless the PIN is entered ceirectly.

You can request the PIN for your SIM card fiom your service rrovider.
1. On the home screen, swipe dowr frrom ths icp of ine ooieen

2. Tap &t Settings > Security and Frivacy, ~ SIM Cars

3. Turn on the SIM Card PIN Loci: switch.

4. Type the SIM card PIN that your cervice orovider gave yeu

CAUTION: If you exceed the number of allowed 2%~ripte ic enter the Gvi c2ra PIN, your SIM card will

stop functioning. To unblock your SIM carz. zont2or your service iovioc.

Change your SIM card PIN
1. On the home screen, swipe down from the to ot the screen.

2. Tap 4% Settings > Security and Privacy :- SIN' Card.

¢ To change the PIN that protects your SlI % card, tar «-tiange P1* 7.
e To change the PIN that controls access to calliig feati’z«< such as fix<J dialing. 12~ Change PIN
2.
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BlackBerry Protect

BlackBerry Protecr incluces features des<iuned to help you find your BlackBerry device and help protect
your device's uata if voiir device is ver lost i stolen. You can manage up to seven devices from your
BlackBe'ry Piuirzt accotmi

Finding a~« proteciing alost vicvica

After you turr: o7 BlackBeriy Protcet in yorir uevice sedings, visit hitp://protect.blackberry.com and
sign in with your RlacaBerrv i, S the BlackRerry Fiotest website, you can view the current location of
your device on & mar, m2ie i ring (even if it's in silent mode), or display a custom message on your
locked device to prouice instructions aboitt 12w to cont~<. you. If your device is stolen, you can
remotely lock it, change inc passwei, or deletz 2! of the d~ta from your device.

If you add a work email 22«cunt to vZor uevice, your adininistrator might disable BlackBerry Protect, or
the ability to remotely chanaoe vcur password or icCate yoiir Gevice.

Set up BlackBerry Prciect or your device

To use BlackBerry Protec*. yyuur BlackBerry 2&vice must bz connected to a wireless network.

On the home screen, swipe dowr: zom the top of thc <cieen.
Tap {#¢ Settings > BlackBr.rry Protzor,

Turn on the BlackBerry Protect s.v''ch.

> e bd =

To be able to view the curren’ locaticr ot yorr device on 2.inap. *ap Lecation Services. Turn on the
Location Services switch.

Tip: To use BlackBerry Protect features. o i attz./wrotest.blackl<.ry. zom and sign in with your
BlackBerry ID.
Find more information about BlackP=ry P.ciect

For more information on BlackBerry Protezi, sce the B/z«%5e:y Frotect User Zoide.

Troubleshooting: BlackBerry Protect

I can't turn on BlackBerry Protect

If your BlackBerry device is associated with an enterprisc »/iobility Maragement soluaon from
BlackBerry, this feature might be turned off by ycur administrarzi. To learr 2uout hovwy yeur device can
be protected against loss or theft, contact your admiri=trator.
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Security settings

You can set and cirange 'he security settiiins for applications on your BlackBerry device, and set up
parental cornitruls to resrrict or limit 22cess to features and content. You can use a smart card, and
import certificaies irom veur computer iz increase the security of data on your device. And if you need
to permanently delzie aill data fori your devics, veu can wipe it.

Setting secuvriiy perrissions ici azos

BlackBerry 10 OS iiciudes 2pplication permissiciis wat are designed to let you control the information
and features that 217 Zpplizetion can access on youi BlactBerry device. For example, you can control
whether an app can aczess you'r email, cori~cis, pictire<, or the location of your device. Keep in mind
that some applicacions renuire speriiic permissions 10 work You can also help safeguard your device by
downloading apps only from ir.sted soui«Cs, such as the SlackBerry World storefront.

When you open an app for th st time, your dovice migiir Qisplay a list of the files and features that the
app wants to access. I son‘ething doesn't =cm iight to you, you can reject the app's request to access
an item. For example, you rught devvrivoad a game that rcuniests eccess to your messages, which might
make sense if the game incl..i<s a feature to shaie your game score. However, if you aren't comfortable
with the game having the ability to compz=2 and view y i emziiinessages, you can turn off access to

messages or delete the app. You car view or chanae ueriissiors for most apps in your device settings.

For some apps, when you insiall \hc arz, vort are prompteo 1o 2ccesc or decline all of the requested
permissions. If you decline, the promzi will appear sozin e (rsctime v« u open the app. You can't
change the application permissic:is 'ater 1'mic<s voir Jelerz and (2iistii the app.

Change or view app permiss<iciis
In some apps, if you turn off permissizns, the aZp might not wor as you expect. If an app isn’t working
as you expect it to, consider turning ¢ come or all of the apr eiinissior.s
1. On the home screen, swipe down from the tup 27 thie screen
2. Tap % Settings > Security and Privacy > Application Fernissions.
¢ To view permissions for a particular app, tar <= app.

e To view which apps use a particular parmigsion, in the =Zrmissiors <iop-dowr. list, tap the
permission.

3. To turn on or turn off a permission, tap the switch.

4. Restart your BlackBerry device for the changc: to take effset.

Related information
Turn off your device, 126
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Wipe your device to delete v::r data

Before you wipe your BlackSercy devicz, counsider backing up your data on a computer. A security wipe
is designed to periranentiy delete your d=ia so it can't be recovered. This includes email accounts,
downloades 2pps, mew= riles, deciinients, broweer bookmarks, and settings.

On tha homie screer, =wvipe dowi: tyjom the to% of the screen.
Tap # Settirgys > Sercur:tr and Privacy > Seiurity Wipe.

Type blackkercy.

0 hp

Tap Delete Dat-.
When the security wipe = complete, your device ;s turaed off automatically. To turn on your device,
press the Power/l.ozk key.

Tip: If you are plainina 5 give away ur recye!s your device, 'emember to also remove your SIM card
and media card.

Related information
Delete your work spaze, 244

Using Parental Contrsic

Parental Controls are designed to givz ;ou more contro! Sver iuw a BlackBerry device can be used and
contacted. You can turn off acczss to cert2in ari=, teatures, 212 content. You can also restrict
incoming phone calls and messages *< peorie in the Conialis Spp.

Parental Controls settings are protzcied with 2 oossvvers, mdking inem 2ifficult to change or turn off
without your knowledge. You can set voui device se inat the Farcing Controls password is required to
add an email or social networking aceo:nit, or to miichiase #n app from e BlackBerry World storefront.

Note: If BlackBerry Balance technolooy is *turned 21, the Parentzi Controis feature is not available.

Restrict or limit access to features und content

On the home screen, swipe down from inG toz of ine scree:.
Tap £ Settings > Security and Privazy > Pareniss Conirols.
Turn on the Parental Controls switch.

Enter the Parental Controls password.

o kD2

Tap to change the options.

Import a certificate from your comput~r
1. Do one of the following:

¢ To import the certificate using a USB connect'on. coiinact your 2iackRarry device to your
computer using a USB cable. If necessary, on your comzter. £iir2i your device password.
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¢ To import the certificate using & Wi-Fi c.onnection, on your device, swipe down from the top of the
home screen. Tap £ Szdings > Sturage and Access. Turn on the Access using Wi-Fi switch.
Type a storane accr:ss password. Te p Idontification on Network and make note of the
Usernzirc.

On ycur a2vice, un the home screen, =wipe do'vn from the top of the screen.
Tap & Settinos ~ About.
In the Caiegory Zicp-dov.p lict 1ap Metuvork

In the Wi-i-i or USPR zcction, iraxe nio0ts of the '@v+ address.

© o > 0N

On your comptier. n2vigate o and copy o Certifizate file.

e If your computzr uses a Windows opsi~tig sysiei, in a Run command, type the IP address in the
following formau: Nl xaXX. XXV 2 A,

e [f your computer uses a "jac operaitny system, sziect Go > Connect to Server. Type the IP
address in the foiowing forinai: smb://xXXX. Yx Y. xXX. X

7. Do one of the following:

e |f your computer vszs a Winiows operating svstcin, cioen thie media\downloads folder. If
necessary, enter the 'scrname and storao< access rassword.

e If your computer uses a Mac op<i=ting system, oper: e media/downloads folder. If necessary,
enter the username and stci~ye access pascwzid.

8. Paste the certificate into thie meui2\doevioads or mesrardzwrloads folder.
9. On your device, tap € > Securily and Privacy .- CertiZicates ~ import.

10.Follow the instructions on the screer.

About smart cards

You can use a smart card and your aevice password to Lircck voui Black.Bery device. You can also use
smart card certificates to send S/MIME-protected incss2025.

Smart cards store certificates and prival > neves. You can imgont csiiticates from a smart card to your
device by using the BlackBerry Smart Card Reader ur 5 micrnSD smart card. Frivate key operations
such as signing and decryption use the smaii card. FLulic key oseratior, cuch as verification and
encryption use the public certificates on you: device.

Use two-factor authentication

You can use a smart card and your BlackBerry device massword i unlock vzor gevice.

1. On the home screen, swipe down from the top of the screen.

2. Tap &+ Settings > Security and Privacy > Device Pzs<worz > £ uthsiticator Gzudngs.

e To set your device to use a smart card to unloci your devicz or o work space, in the Smart
Card User Authenticator drop-down list, tap Devize ur Yvz(K.
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¢ To set your device to remembkz: the format of the password that you type in a password field
(numeric or alphanumeric}, wrn oz thie Smart Password Entry switch.
¢ To set your davice to lock when you remave your smart card from your device or BlackBerry
Smart Cera Readzr. wurn on thz .uck e «ard Removal switch.
Import ¢ certif:iate fron: = smart cord

You can impor: 2 certificatz 7rom & micro<D smi=r card inserted in your BlackBerry device, or a
BlackBerry Smart C-rd Reade: uial Is Satred witl; your device using Bluetooth technology.

1. On the home screen, swise dowir fiom the tep or the screen.
2. Tap {# Settiings > Securty and Privacy > Sm=:: Card > Import Certificates.

3. Follow the instri'tions on th 2 screen

Store your smart card pas<wvzi:d on veur uevice

You can set your BlacnBerry dzv:e to temporariiv store yoiir smart card password, so that you don't
have to enter it as often. 1o clear the cache, '« your device.

1. On the home screen, swipe dzwr rrom the top of thie SCicen.
2. Tap 4% Settings > Secuiity and Privacy .- Smart Car~..
3. Turn on the PIN Caching switch.

Turn off LED notifications for a sin=21t c2”

The red LED flashes when your Bla.ck3erry device arces~c= gata <+ & smart card. You can turn off this
indicator.

1. On the home screen, swipe dow:: 7vom ths 25 o the screen.
2. Tap &+ Settings > Security and Privazy > Gmart Carz.
3. Turn off the LED Activity Indicato - switch.
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Legal notice

©2014 BlackFerry. Al rignts resived. Blackierry® and related trademarks, names, and logos are the
property of BlacnBerry Liiimied and 2ie iegisteed and/or used in the U.S. and countries around the
world.

Adobe and Flash zie~ traderia:ks ot Adore Sveteins Incorporated. Android, Gmail, and YouTube are
trademarks o Google 'nz. Aprle ([Cal, iPhione ane Mac are trademarks of Apple Inc. Bluetooth is a
trademark of Bluzicouth S, Rox (s a trademrs of Blox, inc. DLNA Certified is a trademark of the Digital
Living Network Aiiiziice Cvernote is a trademark o Cvernote Corporation. Facebook is a trademark of
Facebook, Inc.GSM s a trade:r ark of the =Sl MOI! ~ssociation. HDMI is a trademark of HDMI
Licensing, LLC. IEM N~tss and IR NNotes Traveier are trace marks of International Business Machines
Corporation. joyn is a tradz.nark of GSivA. LinkedIn is @ irademark of LinkedIn Corporation. Microsoft,
ActiveSync, Excel, Outiook, PoweiPoint, and Windows 2r¢ ircuemarks of Microsoft Corporation.
Porsche Design is a trecem.ark from Dr. Ing. .. =, Forsche Aktiengesellschaft. QR Code is a trademark
of DENSO WAVE INCORPORATED ir .'5pan and other couiiiries. 3ina Weibo is a trademark of Beijing
Sina Internet Information Servic:2 Co. Ltd. Sorenszi» Spark is 4 trademark of Sorenson Media, Inc.
Twitter is a trademark of Twitter, Inc. Miracasi, Wi-Fi, ara Vvi-Fi Prctacted Setup are trademarks of the
Wi-Fi Alliance. Cisco WebEx and Wzi»Zx are trademarks <7 Cisce Sy stems, Inc. and/or its affiliates in the
United States and certain other countries. All otier rademarks are ths property of their respective
owners.

This documentation including all Ziocumentation incorperated by icierernice herein such as
documentation provided or mada availaole oi wwW..£arhcerrv.«cayq0/a9c¢s is provided or made
accessible "AS IS" and "AS AVAILARE: =" and wi=out cendiuon, endorserieat, guarantee,
representation, or warranty of any kind by R'ackBerry Limited and i< arfiiaied' companies ("BlackBerry")
and BlackBerry assumes no respons:sinty ier any typograriical. tZoeniica', or other inaccuracies, errors,
or omissions in this documentation. In order to protz«t glazxSerry pronn<aary and confidential
information and/or trade secrets, this documeniaticii miay describe somie aspecte of BlackBerry
technology in generalized terms. BlackBerr ieserves the richi t5 ceriodically ziianje information that is
contained in this documentation; howevel . Blacnoeriy mavse no commitmaent o provide any such
changes, updates, enhancements, or other additions to this dcoumant_ucn to va. i a timely manner or
at all.

This documentation might contain references :u thira-party, <. -uices of infciimadon, harSware or
software, products or services including components an« content <uzii as content protected by
copyright and/or third-party websites (collectivel 1 tiie "Thir2 =ty Prodwu: s and S<ivices”). BlackBerry
does not control, and is not responsible for, any Thirg *arty ProZucis and oowi'es includizy, without
limitation the content, accuracy, copyright compliance, czinpatitiiity perforriance, irustworthiness,
legality, decency, links, or any other aspect of Third “artv r‘.oducts anuJ Services. The inclusion of a
reference to Third Party Products and Services in this documzitatic:: coes not imply endorsement by
BlackBerry of the Third Party Products and Services or i< rhirZ party in any way.
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EXCEPT TO THE EXTENT SPECIFICA: Y PROHIBITED BY APPLICABLE LAW IN YOUR
JURISDICTION, ALL CONDIT!OMNS, ENSCRSEMENTS, GUARANTEES, REPRESENTATIONS, OR
WARRANTIES OF ANY KIND, eEXPRISS GR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY
CONDITIONS, FDORSLEMENTS, GI'APANTEES, REPRESENTATIONS OR WARRANTIES OF
DURABIL!1Y, FITNE=S FOR A FARTICUI A= PURPOSE OR USE, MERCHANTABILITY,
MERCHANTAGLE QUAL v, NON-Hw"RINGEMENT, SATISFACTORY QUALITY, OR TITLE, OR ARISING
FROM A STAT!!7= OR CUSTOM OR A COURST ©F DEALING OR USAGE OF TRADE, OR RELATED TO
THE DOCUIVIENTATIOf OR T2 SE, OF »ERFORNANCE OR NON-PERFORMANCE OF ANY
SOFTWARE, '+""RDWAFRF, SERVITL, OF 2~y THIIRD PARTY PRODUCTS AND SERVICES
REFERENCED HEN=IN, AG= AEGZ5Y EXCLI'DZD. rOL' MAY ALSO HAVE OTHER RIGHTS THAT VARY
BY STATE OR FrCviNCE. <OME JURISDICTIONS »1AY NOT ALLOW THE EXCLUSION OR
LIMITATION OF IMPLiFD WARRANTIES AN CONDI' 103, TO THE EXTENT PERMITTED BY LAW,
ANY IMPLIED WARRANT'=G OR CCivIDiMIONS ==L ATING TO THE DOCUMENTATION TO THE EXTENT
THEY CANNOT BE EXCLUPRTC> AS SET &t ABOVE, BT CAN BE LIMITED, ARE HEREBY LIMITED TO
NINETY (90) DAYS FR.>lvi THE PAYE YOU FIRST ACQUIREE THE DOCUMENTATION OR THE ITEM
THAT IS THE SUBJECT = THE CLAIM.

TO THE MAXIMUM EXTENT PERM!T: =D BY APPLICARLE 1 AW D YOUR JURISDICTION, IN NO
EVENT SHALL BLACKBERPY Se LIABLE FOR Ay 1 YPE O DAMAGES RELATED TO THIS
DOCUMENTATION OR ITS USE, OR PERFCHMANCE C+ NON-FERFORMANCE OF ANY SOFTWARE,
HARDWARE, SERVICE, OR ANY T! 0 PARTY PRCIi'C1S AND SeERVICES REFERENCED HEREIN
INCLUDING WITHOUT LIMITATIGON ANY OF Ti=Z rOLLOWING DAM 2 GES: DIRECT, CONSEQUENTIAL,
EXEMPLARY, INCIDENTAL, INPIRECT, GCeCIAL, PUMNTYIVE, DR AGGRAVATED DAMAGES, DAMAGES
FOR LOSS OF PROFITS OR REVENLES, FAILURE 15 SzALIZE ANy eXPECTED SAVINGS, BUSINESS
INTERRUPTION, LOSS OF BUSINESS INTORMATICH, LOS=Z OF GUGINESS OPPORTUNITY, OR
CORRUPTION OR LOSS OF DATA, FAL_URES T2 T=ANSM!T OR RECEiVE ANY DATA, PROBLEMS
ASSOCIATED WITH ANY APPLICATIONS uS=35 IN TONJUNCTION wiTH 5t ACKBERRY PRODUCTS
OR SERVICES, DOWNTIME COSTS, i ©58 O THE UST OF GrACK=ZRIY PRODUCTS OR SERVICES
OR ANY PORTION THEREOF OR OF «XNY AIRTIME <F=vICE=S, COST Cr GUBSTITUTE GOODS,
COSTS OF COVER, FACILITIES OR SERVICES. CuST ©r CAPITAL, OR G'HER SIMILAR PECUNIARY
LOSSES, WHETHER OR NOT SUCH DA AGE= WERE FORFSEEN OR UNFORISEEN, AND EVEN IF
BLACKBERRY HAS BEEN ADVISED OF “THE POSSi=!Lin Y ('F SUICH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY AP=LiCABLE LAwW I Y23 JURISSICTION,
BLACKBERRY SHALL HAVE NO OTHER OELIGA TION, D7, OF LIABI.TY WHATSOEVER IN
CONTRACT, TORT, OR OTHERWISE TO YOU' INCLUSING Ay 1 ABILITY FO N=ZGLIGENCE OR
STRICT LIABILITY.

THE LIMITATIONS, EXCLUSIONS, AND DISCLANVERS HE=ZIN SHALL AFPLY: {4« SReSPECTIVE OF
THE NATURE OF THE CAUSE OF ACTION, DEMAN), OR ACTIOty BY Y3Os imiILUDING =JT NOT
LIMITED TO BREACH OF CONTRACT, NEGLIGENCE. TO 1. STRIC T L'ARILITY 5= ANY OTHER
LEGAL THEORY AND SHALL SURVIVE A FUNDAME~7 2. BREATH OR B=2ACHES OR THE FAILURE
OF THE ESSENTIAL PURPOSE OF THIS AGREEMENT OR Cr ANY ©{EMEDY CONTAINED HEREIN;
AND (B) TO BLACKBERRY AND ITS AFFILIATED COM=%itii=5, THEIR SUCCESSORS, ASSIGNS,

270



User Guide Legal notice

AGENTS, SUPPLIERS (INCLUDING Ai=TIME SERVICE PROVIDERS), AUTHORIZED BLACKBERRY
DISTRIBUTORS (ALSO INCLIZD!NG AIR "viIF SERVICE PROVIDERS) AND THEIR RESPECTIVE
DIRECTORS, EMPLOYEES, AND INSEPEI IDENT CONTRACTORS.

IN ADDITION TO THE Lir4i TATIONS AND EXTLUSIONS SET OUT ABOVE, IN NO EVENT SHALL ANY
DIRECTOR, LMTCYEE, AG=NT, DISTS:SUT DR, SUPPLIER, INDEPENDENT CONTRACTOR OF
BLACKBERRY OR Aivy AFFILIANTZS OF BLACIKBERPRY HAVE ANY LIABILITY ARISING FROM OR
RELATED TC *!ic DOCUMENTATICN

Prior to subsciicing for. fiistallino, or usina 25y 1hird Farty Products and Services, it is your responsibility
to ensure that your ariime servies crovider has agrecd to support all of their features. Some airtime
service provideis mioni net eiier Internet browsing foncticnality with a subscription to the BlackBerry®
Internet Service. Chezk with your service proviGer for ~vatability, roaming arrangements, service plans
and features. Installaticn or use of Thii2 rarty Procucts and Services with BlackBerry's products and
services may require one or miore patent, ircaemark, copvright, or other licenses in order to avoid
infringement or violatiz:» or third rarty rights. You =zie solelv r=cponsible for determining whether to use
Third Party Products and Services and if anv @i garty iicenses are required to do so. If required you
are responsible for acq Jiring them. Yoi' sncuid not install or 11e= Third Party Products and Services until
all necessary licenses have beer. ~cquired. Any Thirz =2ty Prodiicts and Services that are provided with
BlackBerry's products and services are provised as a converience to you and are provided "AS IS" with
no express or implied conditions, endziscments, guarantcs=, rcprese:ntations, or warranties of any kind
by BlackBerry and BlackBerry a<siiines no liability whatsoever, ip celation thereto. Your use of Third
Party Products and Services shali ce ozveriied by and sukiest to you agreeing to the terms of separate
licenses and other agreements applicarie thereto wiin inirv Larues, eviept to the extent expressly
covered by a license or other agrzerient witi) Siach2erry

Certain features outlined in this docum<zizadon recitiie a minirum versicii of BlackBerry Enterprise
Server, BlackBerry Desktop Softweaie, and/or ~lackE~rry Davice Softivzie.

The terms of use of any BlackBerry pioducr Or service are st out i a separate license or other
agreement with BlackBerry applicable thereto. NOT-!G v THIS DOCUMIENTA TION IS INTENDED TO
SUPERSEDE ANY EXPRESS WRITTEN AGE~ZivIEN' G OR WAPF’\NT' = rR0OV.\DED BY BLACKBERRY
FOR PORTIONS OF ANY BLACKBERRY PRCSUCT OR SFAvICE OTHER ThAN THIS
DOCUMENTATION.

The information provided in this guide is app'icatie to the following <irartphzi:2 models:

RHB121LW

RHA111LW

BlackBerry Limited
2200 University Avenue East
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Waterloo, Ontario
Canada N2K 0A7

BlackBerry UK i iinited
200 Bath ond
Slough, 2arlciire SL1 Sk £

United Kingdom
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