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OVERVIEW ‘

Your Jiose printer is covered by a one-year warranty.

You're weleome o visit our website: www jicseprinter.com to
get the e support, [atest driver, platform setup gulde and

FAS.

B Jiose Email: support@]ioseprinter.com
) Jiose Skype: +852 6234 TT6L

8 Jiose Tel: +1 (281) 236-7202 (Dam-Gpm P5T)
+1{281) 236-8167 (Bpm-3am P5T)
+452 9087 4816

Scan QR Code below to CONTACT JIOSE TECH
SUPPORT Directly or emall Supporti@jioseprinter.com

Onling Servce Hours: Sam-&pm, Bpm-3am PET [Mon-Fri)




memmmm Ebly Recommended: Watch the

Quick Setup Video!
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We highly recommend that you whatch it 1t will guide you on
how o set up the printer in a way that best suits your needs,



PACKAGE CONTENTS ‘

Check that the package contains the following items before
using the Label Prirter.

if any item is missing or damaged, please contact us.
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Label Printer Fan-fold Labels Uses Manual

YO~ -

PowerAdapter  USBCable USBOrive USE TypeC

The UEH drive containg the dirive file with
Installation Guide, Printing Setwp and after-sale cantact
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MACHINE COMPONENTS ‘

- Inner View Printer Head
 Mechanism

Rubber Rotler
H ﬁw*

* How-to Open:
Press the both #ush Butrors on the side at the same time o
open the printer,
- Rear View
Paper Feeding
_Flﬂhl:ll GuideRail 2
T
Press Switch
- - F
PowerButton Powes Par

e - +



PRINTER CONNECTION ‘

v 0 »Wamning
Make sure the printer is OFF [0=0FF)
efore plugging In the power cabie.
OFF ON  Otherwise, twill afict the servies life

e

Lﬂﬂﬂhﬂhmh 1. Connect the power cable
Tl i " e il Lcsawil L e
pre Lo gy

prormee g Type S cebie ov 13D-C
i LS Ml oot Bmooth prLagd




LED LIGHT INDICATOR ‘

Blue Printer Ready
e e
Primter will
overheated printerhead has
cooled down.
Flashing Ba sure that the
Reci(every?  Papershortage 'mnﬂu
e e
Flashing Bluetooth connected, 1o run
Yeliow shortage identification,
Flashing Red Check that printer
(2timesper  Cover is not closed Cover is



LOADING LABELS ‘

Automatic Label identification
( Load label without apening the printer |

@ Connect the printer to power, and tum (£ ON.

@ Adjust the guide rall (see the picture a),

3 Insert the label deeply & straightly along the guide rail
with no gap and devigtion (see the picture b).

@ Then, the printer will automatically catch the labed and
mhn:imm-ﬂqummm.

Finally, the label will be positioned at the tear-off point.
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FEED BUTTON MODE ‘

Restore factory

Skip a label

Pause printing

F'l-'lnl'd hald the Feed Button until
hearing two sounds of "beep” and "beep
beep”. Or directly click to print 2 test page

in the printer settings of the computer,

Insert [abel. Press and hold the Feed
Button until hearing a “beep®.

s Anytime label,
the sutomati ldenthcationof e
labed sire.

Press and hold the Feed Button undil

hearing three sounds of "beep”, "beep

_ beep®, and “beep beep beep”.

Press the Feed Button while the printer is

on standby. 1€, nothing is being printed)

Press the Feed Button while printing
many sheets.

| Mpﬂmlr'- Press the Feed Button to resurme printing. |



DRIVER INSTALLATION ‘

Download the Driver [Tips: Tutoral Vides)
Method 1: Download the |atest printer criver from the
LSB driver attached.

Method 2: Downioad the |atest driver from
W, [ttt L e Cetdrnid o TRt (e
g Srinhir e

b Mot
[ﬁ-ﬂ.hhi Mhﬂ.wmﬂ]
the LISE cable and tum it ON (10N} before

For MacOS / Windows
= Please run the downloaded software and follow the

hints to complete the installation.
& J
" E:ﬂ

litac Deiver Installer "Win Driver irartnlies

TV Bewmgienry Wi
AL
I g g
e L e sy
o e oy bl
-

wif the Installation is not successful, please contact us.



BLUETOOTH INSTALLATION ‘

= 1. Please search and download "LePrinter” an App Store ar
Google Play, and then follow the remainder of the app.

¥ Noie
Android phones need 1o use versior Andraid 9.0 and sbove.




= 1. Open “LePrinter” Run =i Connect Blustooth to pair

the app and cick to the printer. (Different
allow the app to use primters have diffierent
device Bluetoath. device names to awold
connecind wong |
-
ET T
= m— ]
- "m B e g
Android users nesd o erder “0000° in the s
Blusiooth settings for Blueiooth pairing p——
before connecding Lo the 23

(Sl =g=<F LsmmaorhwaChiande the prinse-<Ppr =

=4 Load the file to . Photo, Customize labels
mhmmm
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PRO TIPS ‘

> label, run the automatic
wwﬂ_m run

> Press the circle feeder button on the panter to
skip a blank Label

> To run a self-test, press and hald the feader button
until you hear two short beeps.

= Awvold poor quality labels as they may damage the printer,
>  Regulary clean the printer head.

= W paper is jammed, tum off the printer, and allow the
printer haad to cool down. Open the cover and ensune
that the rubber Is clean. If dirty, use alcohol to clean.
Alilow the srea to dry off befors tuming the printeron,

= Insert liose into the same USB port on your computer
every time. This will avaid creating coples
of the printer in your cperating systern.



PREFERENCE SETTING ‘

In this part, you can set the print size and

print speed, and density of the
o - l
For Mac: Py =
Goto the e —-"print chck on = =5 "
‘Previes” then *printer feptunes e " i
W

and chenge lowér Waur speed
and density. Meace also changs
“previen” to “orinter fastures”,

* Mot

i feml thak the s mot camtered [
the and Right} and and Down)
SeTngs e the sctusd condition,
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= 1:'What can | do if there are white spots in my print?

AL: The printerhead may be dirty. Piaase fallow the steps
bedow to clsan your printer,

(0. Tum aff printer arnd wait for it o cool down ;

@ Use pads and wipe the prirter head starting from the
middle and end on both sides |

. Wait 35 mins for the sicohal to vaporize.

s Mote: if the same issue is still cocaming after you've cleened
youlr peinter acconding the steps above. Please comtact us.

* 2:Whan the printing is not sharp | dark, how to adjust
the density and printing speed?

AZ: Try to adjust your printing speed. (f printing speed is
to bagh, tabals may come out wery Bghit)

<> For Windows “Printers and devices” right click on " Jiose
Prirter” — Printing préfenences * — "Page setup” and
Iorweer your speed,

<= For Mac “file” —- “print™ and change |ower your speed and
dansity. Please also change "preview” to "printer features”,

= QoW o crop & full siee 85 x 117 page to 8 4™ k8" label?
A3 Thene ane 1 ways that could help you print the labed in 4° x 6%,
(0. Please set the format to 4%x5" in the background of the
platfonm and regenerate the FDF before prnting.
&), You can use the Srapshat function of Adobe Acrobat Reader
software 1o cut and print the |abel to 4"E".

— ] —



-~ GA: Printer is shkapping labels or continuousty feeding?

#4&: There ane two man reasons why this 5 kappening.
1. The printer has nat leamed the size of your label yet (maost
common) Press and hoid the “feed” button until you hear ane
"Beeg” fo run the "ireiligent label study” mode.
. Adjust yvour lsbel size through settings.
<]* Far Windows users Go to “control pansl® — *pritens and
devices” select " Jiose printer” — “Printer preferances” —
“Page s etup” and adjust your abel see toour
recorrarniied sie "4l

<3=For Mac users: You can change your iabel sime during the
printing inteface.

(25: Wy dows the printer prnt blank labels?

A% |t may be caused by the following reasons, please check step
oy s

. When inserting labets into the printer, make sure the abel s
Facing the upper side.

&, Engure yous kabels pne "[enact Thenmal” labels, 4 x 6 inches
Inbel s highly necommended.

. Check that the printer cover s tight.

&, If the above steps didr't help. Please press and hold the "Fesd”
buiton for 3 secs uniil you Fedr 3 "Beep” and run the “intellget
Tl stuchy™ mode,

d Note;

You can visil ot webaite o support

jiome printar comsupporthome B et the Lol
o¢ look it up 84 the YouTube by searching,

— i —
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Mathod
Resolution

Max Printing Speed
Paper Width
Paper Thickness
Power Adaprer
Printing Life
Connection

Weight
Dimensions

Supparted System
Operating
E rigresnmigr

Direct Thermal

203 dpi, 8 dots/mm

180 mmys [T inch/s)
A40=110 mim [1.57"=4.37)
0.06~0.254 mm

DC 24V /2N

TPH 100 KM

US8 / Bluatooth

159103 /0.T2 kg

176 x 110 x 93mm (L *W*H)

Windows Mac 05 [Print via LIS8 cable]
ioS/Android [Print via Bluetooth)

Temperature: 0 to 45 *C
Humidity: 10% - 80%

Temperature: -10 to 50°C
Humidity. 10% - 90% {Mon condensing)

_1',_



MAINTENANCE ‘

Printer Head Cleaning Steps:
= Tumn the printer off, remove the power cabie,
and apen the cover.

= Wait until the printer head cools down. The
printer head can be very hot after printing,

= Compietely claan printer head using an alcohol
swap (nat water).

= Wait until the alcohol has completely
vaporized, then close the cover,

= Connect the power cable and print a test page to
check if it is clean,

b Mote
T et

Pt of , O SENSONS.
Aonic] gas, scetone, ar other organic sobents




SAFE NOTICES ‘

= The printer head can bacome very hot after printing
labeis. Do not touch the printer head.

= Do nat bend the power cable excessively or place
abjects on the cable.

= Do not use the printer if you find any irreguiarities as
'Hﬂmﬂnltlnhl:‘m

= \Js& only approved accessanies and do not try o disas-
semble or repair the unit by yourself

= Kpap the prinker away from water and other objects
that could penetrate the components.

‘" H_I#Iqhmr.ﬁmlhmﬂnmh'h.
periods of time,



This device complies with part 15 of the FOC Rules. Operation is subject to the
Tollowing two conditions: (1) This device may nol cause harmiul interference, and (2)
this device must accepl any interference recerved, mcluding mterference that may cause
undesired operation.

Any Changes or modifications nol expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed (o
provide reasonable protection against harmful interference in a residential installation.
This equupment generates uses and can radiate radio frequency energy and, if not
mstalled and used in accordance with the instructions, may cause harmful interference
to radio commumeations. However, there 15 no guarantee thal interference will not
occur in a particular mstallation. 15 this equipment does cause harmul imterference 1o
radio or television reception. which can be determined by turning the equipment off and
on, the user 18 encouraged 1o trv to correct the interference by one or more of the
[ollowimg measures:

-Heonent or relocate the receiving anienna,

-Inerease the separation between the equipment and receiver,

-Connect the equipment into an outlet on a circuit different from that to which the
receiver 18 connected,

-Consult the dealer or an experienced radio/ TV technician for help.
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