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产品介绍

感谢您选择普渡科技产品。
本产品需配合普渡科技好啦机器人与 LoRa 通信调度中控使用。LoRa 呼叫通知手
环（下文简称“手环”）是机器人与 LoRa 通信调度中控（下文简称“中控”）的通
信消息发起与接收终端设备。好啦机器人的整套呼叫业务通信系统基于自组网的
LoRa 通信方案，在整套方案运行期间，手环发起所有任务请求，发送至中控做任
务分配与决策中继，再转接任务至机器人，由机器人返回执行结果至中控，再行返
回执行状态到手环，因此，为避免呼叫系统不稳定，我们建议您在完成设备部署后，
如非必须，不要轻易切断网关的供电，也不要轻易移动网关的位置。
期望好啦机器人可以更好的为您提供服务。

理论续航时间按照每 30 分钟发起一次呼叫，在实验室中测试所得
测试条件：晴朗、空旷、最大功率、天线增益 5dBi、高度大于 2m、2.4Kbps 空中速率

产品特性

470-510MHz，默认工作频段 490MHz

863-870MHz, 默认工作频段 868MHz(H8)

902-928MHz, 默认工作频段 915MHz(H9)

917-923.5MHz, 默认工作频段 920MHz(H9K)

支持

1.3 寸 TFT 液晶屏，RGB 全彩色，分辨率 240×240

≥300mAh

24H

1.1mA

≥400m

工作频段

NFC 读写卡

液晶显示

电池容量

理论续航时长

待机电流消耗

通信距离

产品特性 描述

1

2

2

1
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注意：在安装网关之前，请确保
包装盒中应有的配件齐全，如果
发现包装中任何东西缺失或损坏，
请立即联系您的卖家

产品特性

1

1

1

1

1

1

LoRa 呼叫通知手环（型号 PW1）

手环充电座

USB-A 充电数据线

保修卡

用户手册

出厂合格证

产品特性 数量

呼叫通知手环既可以表带形式戴在手腕，也可固定在充电座，粘在需呼叫的地方；
手环有一定的防水能力，可以适当沾水，不影响产品性能，但产品不接受任何暴
力形式的冲水或泡水处理，也无法避免在水蒸气环境下的防水；
手环表面有 Led 状态灯，当手环处于呼叫（蓝色），充电（绿色），低电量（红
色）状态下，状态灯有不同显示；
请勿在环境温度低于 -20℃或者高于 40℃环境中使用手表，请勿将任何液体洒
入手表内部；
对于有些环境，因为存在较多包厢墙壁，导致边缘地区中控信号不佳，此时需要
调整中控位置，使其尽可能覆盖环境，如果多次调试仍然无法覆盖，则证明此类
环境已达到中控的性能极限，不应强求。

1.
2.

3.

4.

5.

主键

上键

下键

使用须知

手环按键使用说明
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设备部署

充电座底部有一次性黏贴片，撕下覆膜即可暴露黏贴面，充电座支持粘贴在桌面
与墙壁，当手环作为呼叫器使用时，请重点考虑充电线长度与充电座位置以部署
充电座。
充电座完成部署后，只需取下手环的表带，以磁吸形式吸附在充电座即可。
如果手环作为移动呼叫手表所用，则需配备呼叫卡片，呼叫卡片配附在中控中，
每一个中控默认配置 100 片呼叫卡片。
手环在执行刷卡呼叫时，需先按下屏幕右侧主键，点亮屏幕，再行触碰呼叫卡片
以发起呼叫。

1.

2.
3.

4.

硬件部署流程

好啦机器人完成环境部署，建图，添加各类元素
后，即可启动连接中控流程。
请按照中控说明书，完成中控连接。
完成中控连接后，需长按主键启动手环，选择当
前中控对应选择信道。（如左图）

首次启动手环，设备自动进入信道选择界面，如果手误选择了信道，则可通过
重置数据再次刷新手表，进入信道选择界面，操作流程如下：

a) 长按上键 3 秒，进入设置界面
b) 按下键，选中重置数据

1.

2.
3.

4.

手环接入系统流程

手环接入系统流程
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c) 按主键，进入重置数据二次确认界面

d) 按上键，选中重置按钮，在此按主键
确认重置数据

e) 设备重置完成后自动重启，即进入信
道选择界面
f）在信道选择界面可按上键或者下键选
中信道，按主键选择信道
g）完成信道选择后，设备进入等待中控
广播界面

在机器人的呼叫设置     呼叫器设置界面，点击                                 ，随机一
个呼叫码，并点击                             ，启动呼叫广播。

5.
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处于等待中控广播的手环界面即可接收到对
应呼叫码的接入消息，点击接入，手表即弹
出接受结果。
﹙如果添加失败，请检查手表的与中控的通
信距离，建议在添加期间，手表，网关与机
器人相距不要超过 10 米；另如果多次添加
失败，建议重置手表，并关闭添加广播，刷
新呼叫码，再次广播尝试添加）

完成匹配后，手环即启动地图版本校验

完成匹配后，请点击                         ，关闭呼叫器添加广播【非常重要】。

6.

8.

7.

对于首次添加的手环，或者地图发生变更，手环都需要更新地图（同步地图时
间较长，建议耐心等待，一般耗时 3-5 分钟不等，取决于机器人地图的面积与
对应的餐桌数量）。

9.
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完成地图同步后，手环进入呼叫主界面，手环
会默认选中第一个餐桌号码

10.

手环模式设置流程
在此界面长按上键 3 秒，即可进入设置界面
按下键，在设置界面中选中手表模式，点击
主键进入

手环提供三种模式，分别是：
a) 呼叫器模式：只可按下主键发起任务呼叫，
不可刷卡发起呼叫
b) 洗碗间模式：机器人抵达洗碗间后，此模式
下的手环可收到机器人抵达洗碗间的消息通知
c) 前厅模式：不可按下主键发起任务呼叫，可
通过接触呼叫卡，发起刷卡呼叫
请您按照需求选择手表的模式。

完成模式选择后，手表会重启进入主界面。

1.
2.

3.

4. 



PUDU ROBOTICS

7

在此界面长按上键 3 秒，即可进入设置界面。

在此界面长按上键 3 秒，即可进入设置界面。

选中呼叫点设置，按主键进入。

呼叫点设置界面内展示地图内全部可发起呼
叫请求的餐桌号或者包厢，按上键或者下键
可选中，按主键可确认选中桌号。

完成选中后设备默认返回设置界面，用户需点击上键回到设置界面的返回按钮，
再次点击上键，返回至手环主界面。

1.

1.

2.

3.

4.

手环呼叫点设置流程

呼叫卡添加流程



8

点击               ，在弹出界面选择需要添加呼叫卡的餐桌或者包厢号码，点击确
定，即选中此桌号或者包厢

点击                       ，弹出如下界面

此时请使用完成地图同步并部署完成的手环，取出随中控附带的呼叫卡，点亮
手表，接触手表屏幕正面

2.

3.

4.
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手环发生振动即代表呼叫发起，此时手环界
面如右图所示

添加呼叫卡流程将迅速完成，所以手环会立
刻跳转至已抵达

此时机器人界面添加呼叫卡弹窗也将显示此对应的呼叫卡号码

点击确认即完成添加（注，如果当前所添加呼叫卡已经在其他餐桌完成了添加，
则此界面将提示已添加结果，并且无法添加成功）

5.

6.

7.

8.
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点击保存配置，即可将当前所添加呼叫卡配置完成保存9.

手环使用流程

手环数秒内无操作，将进入熄屏低功耗状态，
此时需点击主键，点亮屏幕。

点亮屏幕后，用手环接触呼叫卡片，即可通
过呼叫卡片发起对机器人的呼叫（前厅模式
的手环只能通过接触呼叫卡片发起呼叫）。

前厅模式手环发起呼叫流程：

完成任务呼叫后，任务会先进入队列（呼叫结
果由中控返回）

1.

2.

3.
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呼叫器模式手环发起呼叫流程

当任务由机器人启动执行时，界面将跳转为
正在赶来。

机器人抵达目的地后，界面跳转为已抵达，
展示若干秒后返回至呼叫主界面。

在机器人抵达之前，用户可按下主键，尝试
取消呼叫。

按上键，可选中“是”按钮，再点击主键，即
可取消呼叫。

呼叫器模式手环任务发起呼叫流程与前厅模式一致。
但是呼叫器模式手环只能通过按下主键发起呼叫。

4.

5.

6.

7.

1.
2.
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洗碗间手环不能发起呼叫，只能接受机器人
抵达洗碗间的消息通知

机器人抵达洗碗间后，洗碗间手环可收到机
器人抵达的消息通知

洗碗间模式手环工作流程

按下主键，可查看所有机器人任务执行状态

1.

2.

3.
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售后服务

公司承诺符合以下情况，自产品收货之日起，在产品有效保修期内（产品的不同部
件保修期限有所不同），符合如下情况的将提供免费的产品保修服务。

对于不在免费保修范围内的售后服务（超出保修期或者在保修期内不符合免费保修
条款），公司提供收费售后服务。

如果您有任何问题需要咨询，请联系客服热线：400-0826-660。
售后人员服务工作时间是：每周一至周六，上午 9：30 至 12：00，下午 13：30 至
18：30。

自购买产品在规定的产品保修期限内正常使用，出现非人为的质量问题；
无擅自拆机、无非官方说明书指引的改装或加装、其它非人为引起的故障；
产品序列号、出厂标签及其他标示无撕毁、涂改迹象；
提供有效的购买证明、单据及单号 ;
免费保修期内更换的损坏备件属公司所有，应按公司要求寄回。

公司官方提供线上和远程技术支持渠道，客户需配合技术工程师进行问题诊断
和故障处理；
经技术工程师诊断必须上门解决问题的，指派专业技术人员提供上门服务；
不在免费保修范围内的售后服务，需按照要求填写《售后服务记录表》。服务
费用包含：售后维护费用以及备件费用。

1. 免费保修服务

2. 保修范围外的售后服务

3. 售后服务咨询
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Thi s devi ce compl i es wi t h part  15 of  t he FCC Rul es.  Operat i on i s 
subj ect  t o t he condi t i on t hat  t hi s devi ce does not  cause harmf ul  
i nt erf erence ( 1)  t hi s devi ce may not  cause harmf ul  i nt erf erence,  and
( 2) t hi s devi ce must  accept  any i nt erf erence recei ved,  i ncl udi ng

i nt erf erence t hat  may cause undesi red operat i on.
Any changes or modi f i cat i ons not  expressl y approved by t he part y
responsi bl e f or compl i ance
coul d voi d t he user ' s aut hori t y t o operat e t he equi pment .
NOTE:  Thi s equi pment  has been t est ed and f ound t o compl y wi t h t he
l i mi t s f or a Cl ass B di gi t al  devi ce,  pursuant  t o Part  15 of  t he FCC
Rul es.  These l i mi t s are desi gned t o provi de reasonabl e prot ect i on
agai nst  harmf ul  i nt erf erence i n a resi dent i al  i nst al l at i on.  Thi s
equi pment  generat es,  uses and can radi at e radi o f requency energy and
,  i f  not  i nst al l ed and used i n accordance wi t h t he i nst ruct i ons,  may
cause harmf ul  i nt erf erence t o radi o communi cat i ons.  However,  t here 

i s no guarant ee t hat  i nt erf erence wi l l  not  occur i n a part i cul ar 
i nst al l at i on.
I f  t hi s equi pment  does cause harmf ul  i nt erf erence t o radi o or 
t el evi si on recept i on,
whi ch can be det ermi ned by t urni ng t he equi pment  of f  and on,  t he 
user i s encouraged t o t ry t o correct  t he i nt erf erence by one or more
of  t he f ol l owi ng measures:

- -  Reori ent  or rel ocat e t he recei vi ng ant enna.
- -  I ncrease t he separat i on bet ween t he equi pment  and recei ver.
- -  Connect  t he equi pment  i nt o an out l et  on a ci rcui t  di f f erent
f rom t hat  t o whi ch t he recei ver i s connect ed.
- -  Consul t  t he deal er or an experi enced radi o/TV t echni ci an f or 
hel p .

FCC I D:  2AXDW- PW1
I C Caut i on:
English: 
This device contains licence-exempt transmitter(s)/receiver(s) that 
comply with Innovation, Science and Economic Development Canada’s 
licence-exempt RSS(s). Operation is subject to the following two 
conditions: 1. This device may not cause interference. 2. This 
device must accept any interference, including interference that 
may cause undesired operation of the device. 
French: 
L’émetteur/récepteur exempt de licence contenu dans le présent 
appareil est conforme aux CNR d’Innovation, Sciences et 
Développement économique Canada applicables aux appareils radio 
exempts de licence. L’exploitation est autorisée aux deux 
conditions suivantes : 1. L’appareil ne doit pas produire de 
brouillage; 2. L’appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est susceptible d’en 
compromettre le fonctionnement.
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Specific absorption rate (SAR):
This Pudu Watch meets the government's requirements for exposure to radio waves. The 
guidelines are based on standards developed by independent scientific organizations through 
periodic and thorough evaluation of scientific studies. The standards include a margin of 
safety designed to ensure the safety of all people regardless of their age or health.
The FCC Statement of Exposure to RF and the SAR limit for the United States (FCC) is 1.6 
W/kg average for each gram of tissue. This device was tested for typical operations of use on 
the body,with the back of the Watch at l0mm from the Front-of-Face and Watch at 0mm 
from the Back-of-Wristbands. To maintain compliance with FCC RF exposure requirements, 
use the Watch at l0mm from the Front-of-Face and Watch at 0mm from the Back-of-
Wristbands. The use of belt clips, covers and similar accessories must not contain metallic 
components in their assembly. The use of accessories that do not meet these requirements 
may not meet FCC RF exposure requirements and should be avoided.
Functioning in the body
This device was tested for typical operations of use in the body. To comply with RF exposure 
requirements, use the Watch at l0mm from the Front-of-Face and Watch at 0mm from the 
Back-of-Wristbands, including the antenna. Third-party accessories such as belt clips. covers 
and similar accessories used with this device should not contain metallic components, 
accessories that do not meet these RF exposure requirements and should be avoided from use 
on the body. Use only the supplied antenna or an approved antenna.

Disclaimer
Copyright©2019ShenzhenPuduTechnologyCo.,Ltd.Allrightsreserved.
Thisdocumentmaynotbecopied,reproduced,transcribedortranslated,
inpartorinwhole,byanypersonsororganizations,orbetransmittedin
anyformorbyanymeans(electronic,photocopy,recording,etc.)forany
commercialpurposeswithoutthepriorwrittenpermissionofShenzhenPudu
TechnologyCo.,Ltd.Theproductspecificationsandinformationmentioned
inthisdocumentareforreferenceonlyandaresubjecttoupdatewithout
priornotice.Unlessotherwisespecified,thisdocumentisusedasaguidance
onlyandcomeswithnowarrantiesofanykind.
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Product Overview
Thankyouforchoosingourproduct.
This product is  intended to be usedwith PuduHolabot and LoRa
CommunicationConsole.LoRaWristbandPager(hereinafterthe"Wristband")
is theterminalthatsendsandreceivesmessagesbetweentherobotand
LoRaCommunicationConsole(hereinafterthe"Console").Theentirepaging
communicationsystemofHolabot isbuilton theLoRacommunication
schemethatrunsoveranadhocnetwork.Theschemeworksinthefollowing
way:theWristbandinitiatesalltaskrequests,sendsthemtotheConsolefor
taskassignmentanddecisionrelaying,andthentransferstaskstotherobot;
therobotreturnstheexecutionresulttotheConsole,andthenreturnsthe
executionstatustotheWristband.Therefore,forthestableoperationofthe
pagingsystem,itisnotrecommended,unlessabsolutelynecessary,topower
downormovethegatewayonceconfigurationsarecompleted.
WehopethatHolabotwillserveyourneedsbetter.

Thetheoreticalbatterylifeisderivedinthelaboratorybyinitiatingonecallevery30minutes.
Testingconditions:Onasunnyday,inanopenplace,andatthemaximumpower,aantenna
gainof5dBi,aheightgreaterthan2m,andadatarateof2.4Kbps.

Product Features
470-510MHz,490MHzbydefault
863-870MHz,868MHz(H8)bydefault
902-928MHz,915MHz(H9)bydefault
917-923.5MHz,920MHz(H9K)bydefault
Available
1.3-inchTFTLCDscreen,RGBfullcolor,240x240pixels
≥ 300mAh
24H
1.1mA
≥ 400m

WorkingFrequency

NFCRead-WriteCard
LCD
BatteryCapacity
TheoreticalBatteryLife
StandbyCurrent
CommunicationDistance

Features Description

1

2

2

1
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Note:Beforeinstallingthegateway,
checkalltheaccessoriesincludedin
thepackage.Ifanythingisdamaged
ormissing,pleasecontactyourseller
immediately.

Product Features

1
1
1
1
1
1

LoRaWristbandPager(PW1)
ChargingDock 1
USB-AChargingCable
WarrantyCard 1
UserManual 1
QualityCertificate

Item Qty

YoucaneitherweartheWristbandaroundyourwrist,orput itontothe
chargingdockandaffixitanywhereyouwantthecalltobeinitiated.
TheWristbandiswater-proofandcanstillworkproperlyuponreasonable
exposuretowater.However, itcannotwithstandanyviolentflushingor
soaking,orprovideresistancetowaterinasteamenvironment.
TheWristbandcomeswithanLEDindicatorto indicatetheWristband's
statusindifferentcolors, i.e.,callinginblue,chargingingreen,andlow
batteryinred.
DonotusetheWristbandinanenvironmentwithatemperature lower
than-20℃orhigherthan40℃ ,andprotecttheWristbandfromanyliquid
ingress.
Insomecircumstances,thewallsofprivatediningroomsmayimpairthe
Console'sability tosendandreceivesignalsaroundtheedges. Inthis
case,repositiontheConsoletomaximizeitscoverage.Ifthesignalisstill
poorafterrepeatedadjustments,itmeansthisenvironmentisbeyondthe
coverageoftheConsole.

1.
2.

3.

4.

5.

Homebutton
Upbutton

Downbutton

Notes for Use

Buttons on the Wristband
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Onceyouhavegottheenvironmentready,built
themapandaddedelementsforHolabot,you
cangetstartedwithconnectingtheConsole.
FollowtheConsoleUserManualtogothrough
theconnectionsteps.
Aftertheconnectioniscomplete,pressandhold
thehomebuttontostarttheWristband,and
selectthechannelcorrespondingtothecurrent
Console.
IftheWristbandisstartedforthefirsttime,youwillbeautomatically
directedtothechannelselectionscreen.Ifyouaccidentallychoosethe
wrongchannel,youcanresetthedatatorefreshtheWristbandandopen
thechannelselectionscreenagainbythefollowingoperations:
a)PressandholdtheUpbuttonfor3
secondstogoto"Settings".
b)PresstheDownbuttonandselect"Reset
Data".

1.

2.
3.

4.

Connecting the Wristband to the System
Connecting the Wristband to the System

Configurations
Thereisadisposableadhesivesheetonthebottomofthechargingdock.
Removethefilmtoexposetheadhesivesurface.Youcanstickthecharging
dockontoatableorawall.WhentheWristbandisusedasapager,take
thelengthofthechargingcableandthepositionofthechargingdockinto
considerationintheconfiguration.
Onceyouhaveconfiguredthechargingdock,simplyremovethestrapof
theWristbandandattachittothechargingdockthroughthemagnetic
force.
WhentheWristbandisusedasamobilecallingwatch,callingcardsare
required.ThesecardsareincludedwiththeConsole,100cardsforeach
Consolebydefault.
FortheWristbandto initiateacalluponcardswiping,pressthehome
buttontotherightofthescreentolightupthescreen,andthentouchthe
callingcardtoinitiateacall.

1.

2.

3.

4.

Configuring the Hardware
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c)Pressthehomebuttontogotothe
confirmationscreenfordataresetting.

d)PresstheUpbutton,select"Reset"and
pressthehomebuttonagaintoconfirmthe
operation.

e)Afterthedataisreset,thedevicerestarts
automaticallyandthechannelselection
screenappears.
f)UsetheUpandDownbuttonstoselect
achannelandpressthehomebuttonto
confirmyourselection.
g)Afteryouarefinished,youwillbe
directedtothe"AwaitingBroadcastfrom
Console"screen.
Onthe"CallSettings""PagerSettings"screenoftherobot,tap

torefresharandomcallingnumber,andtap
toinitiateabroadcast.

5.
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The"AwaitingBroadcastfromConsole"
screenoftheWristbandchangesto
displayamessagepromptingyouto
acceptthecallingnumber.Tap"Accept"
andyouwillseeamessageshowingthe
resultoftheoperation.

Oncethepairingissuccessful,theWristbandwillstartthemapversion
checkingprocess.

Afteryouarefinished,taptodisablethebroadcastfor
addingpagers(VERYIMPORTANT).

6.

8.

7.

If the Wristband is added for the first time or the map has changed, 
a map update will be required. (It generally takes 3 to 5 minutes to 
update the map, depending on the area covered by the map and the 
number of tables.)

Once the map is updated, the main 
calling screen appears with the first 
table number selected by default.

9.

10.
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Setting the Wristband Modes
Onthisscreen,pressandholdtheUp
buttonfor3secondstogoto"Settings".

PresstheDownbuttontoselect
"WristbandModes"andpressthehome
button.

Threemodesareavailable:
a)PagerMode:Acallcanbeinitiatedby
pressingthehomebutton,butnotby
swipingthecallingcard.
b)Dish-washingRoomMode:Oncethe
robotarrivesatthedish-washingroom,
theWristbandreceivesamessage
notifyingthattherobothasarrived.
c)LobbyMode:Acallcanbeinitiated
byswipingthecallingcard,butnotby
pressingthehomebutton.
Pleaseselectthedesiredmode.
Afteramodeisselected,theWristbandwillrestartanddisplaythehome
screen.。

1.

2.

3.

4.

Onthisscreen,pressandholdtheUp
buttonfor3secondstogoto"Settings".

1.
Setting the Calling Point



PUDU ROBOTICS

23

Ontherobotscreen,tap"CallingCardSettings".

Select"CallingPointSettings"andpress
thehomebutton.

The"CallingPointSettings"screenshows
allthetablesorprivatediningroomsthat
caninitiatecallrequestswithinthemap.
PresstheUporDownbuttontoselect
atablenumberorprivateroom,and
pressthehomebuttontoconfirmyour
selection.
Aftertheselection,youwillbedirectedbacktothe"Settings"screenby
default.PresstheUpbuttontoselectthe"Back"buttononthe"Settings"
screenandpresstheUpbuttonagaintoreturntothehomescreen.

1.

2.

3.

4.

Adding a Calling Card
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Tapandselectthenumberofthetableorprivateroomfor
whichyouwanttoaddacallingcardonthescreenthatappears.TapOKto
confirmyourselection.

Tapandtheabovescreenappears.

Now,usetheWristbandforwhichyouhavefinishedthemapupdateand
otherconfigurations,takeoutthecallingcardincludedwiththeConsole,
lightupyourWristband,andtouchthefrontofthescreen.

2.

3.

4.
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Whenacallisinitiated,theWristband
vibratesandtheabovescreenappears.

Asthecardaddingprocessgetsdone
quickly,youwillsoonbedirectedtothe
"Arrived"screen.

Thenumberofthecallingcardtoaddwillappearontherobotscreen.

TapConfirmtocompletetheprocess.(Note:Ifthecardtoaddhasbeenadded
foranothertableorprivateroom,youwillbepromptedthatthecardhas
beenadded,andtheoperationwillfail.)

5.

6.

7.

8.
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Tap"SaveConfigurations"tosavethecardyouhaveadded.9.

Using the Wristband

Thescreenwillautomaticallyturnoff
whentheWristbandisleftidleforseveral
seconds.Pressthehomebuttontolight
upthescreen.

Oncethescreenlightsup,touchthe
callingcardwiththeWristbandtoinitiate
acalltotherobot.(AWristbandinLobby
Modecaninitiateacallonlybytouching
thecallingcard.)

Initiating a Call in Lobby Mode

Oncethecallisinitiated,thetaskwillbe
putintothequeue.(Thecallresultwillbe
returnedbytheConsole.)

1.

2.

3.
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Initiating a Call in Pager Mode

Whentherobotstartstoexecutethetask,
the"Coming"screenappears.

Oncetherobotarrivesatthedestination,
thescreenchangesto"Arrived",which
staysputforseveralsecondsbefore
returningbacktothehomescreen.

Youcanpressthehomebuttontotryto
cancelthecallbeforetherobotarrives.

PresstheUpbuttontoselect"Yes",and
pressthehomebuttonagaintocancelthe
call.

1YoucaninitiatecallsinPagerModeusingthesamestepsasinLobby
Mode.
However,PagerModeonlyallowsacalltobeinitiatedbypressingthehome
button.

4.

5.

6.

7.

1.

2.
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InDish-washingRoomMode,the
Wristbandcannotinitiatecalls;itcanonly
receivemessagesaboutthearrivalofthe
robot.

Oncetherobotarrivesatthedish-washing
room,theWristbandreceivesamessage
notifyingthattherobothasarrived.

Working in Dish-washing Room Mode

Pressthehomebuttontoviewthestatusof
alltasks.

1.

2.

3.
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After-sales Service
Whentherobotsareunderwarranty(differentwarrantyperiodsfordifferent
components,calculatedfromthereceiptoftherobot),Puduoffersafree
warrantyif.

Puduofferspaidafter-salesserviceswhentherobotisout-of-warrantyorthe
policyoffreewarrantyisnotapplicable.

Foranyquestions,pleasecall+86-400-0826-660.
Workinghours:9:30-12:00,13:30-18:30,MondaytoSaturday(GMT+8)

Defectsarecausedbynon-humanfactors.
Therearenounauthorizeddisassembly,modificationoradditionnot
includedintheusermanual,orotherfaultscausedbynon-humanfactors.
TherobotS/Nstickerandotherlabelsarenotremovedoraltered.
Effectivepurchasecertificate,receipt,andordernumberareprovided.
DamagedcomponentsaresentbacktoPuduasrequired.

Onlineandremotetechnicalsupportisprovided,andcustomersshould
cooperatewithengineersfordiagnosisandtroubleshooting.
Technicianswillofferon-siteservicewhennecessary.
The"After-salesServiceForm"shouldbefilledwhenthepolicyof free
warrantyisnotapplicable;Customersshouldpayforbothmaintenance
andspareparts.

1.Free Warranty

2. Paid Services

3.Contact Us






