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Welcome to Iris.

Thanks for purchasing the Smart Hub, the heart of the Iris system.
Connect an array of Iris-compatible smart products to your Hub
so you can easily access and control them all from the Iris app
or web portal. Control temperature, locks, lights and more from

your favorite brands right from your mobile device.

Getting started only
takes a few easy steps.

1. Create an Iris account through the irisbylowes.com
web portal, iOS app or Android app.
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2. Once logged in to your account, select the "+ icon
to add a Hub.

3. Follow the pairing steps.

For more information about your new device or tips on how to
set it up, visit our support page at irisbylowes.com/support.

Where to place your Hub:

Place your Smart Hub in a central location of your
home. This will help ensure a strong signal can
reach the various areas of your home. Your Hub
connects to your home Wi-Fi.

Smart Hub

Technical Specifications

Input: 100-240V, ~50/60Hz, 0.5A **To get 4G service, subscribe
Output: 12V 1.5 to Pro-Mon or add the cellular
backup add-on service plan.

Wireless RF Protocol:
ZWave, Zigbee, 4G, 2.4G Wi-Fi
and Bluetooth

Features: LED ring, built-in

speaker, backup battery included
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