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Rocker Switch RIC Overview

Features, Controls and Identification
Your hearing instrument controls include:
Hearing Instrument

Cable

Receiver

Microphones

Rocker Switch {user contral)

S L

Location of left/right side instrument indicator
RED is for right ear, BLUE is for left ear

7. Retention Lock

8. Location of manufacturer's name and model name

5. Location of left/right side receiver indicator
10. Charging Contacts’

Comfort Fit Solutions:

11. Instant Fit Earbud

12. Custorn Earmald {optional)

13. RIC Custom Power Earmaold (opticnal)

* The hearing instrument’s seral number is located under an

access panel that surrounds the charging contacts, Contact your

professional for assistance,

Rocker Switch RIC Overview

4




Synergy Charger Overview

Features, Controls and Identification
Desiccant puck holder

Cleaning brush

Earbud/earmold reservoir

Charging ports

Hearing Instrument Charging LEDs
On-board battery LEDs

Micro USB port

Sooe kW

Synergy Charger Overview
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Preparation

Charging Your Hearing Aids

2]

* Place your hearing aids in the charger with
the earbud resting inside the case
* Your hearing device will turn off automatically

and begin to charge

* Note: The LEDs corresponding to each
hearing aid:
- Glowing Green = Charging

- Solid Green = Fully Charged®

* It you are charging without cord, the LEDs will turn off when
charged, to save battery.

Preparation

- Blinking Red = Fault State — Remaove from
charger, wait until LED turns off and re-
insert aids. If Fault State continues, call your
hearing professional.

* Charging occurs with the lid open or closed

* Your hearing aids will be completely charged in
under 3 V2 hours

* |t is safe to keep them in the charger after they
are fully charged and any time that you are not
wearing them

* If you will not be wearing your hearing aids for an
extended period of time (i.e. weeks) remove the
plug from the charger and the hearing aids from
the charging ports. You will need to manually
power the hearing aids off by pressing the rocker
switch for three seconds. You may store them in
the reservaoir

* Your hearing aids will automatically power on
when removed from the charger

* When charging without the charger cord the
LEDs will turn off when the hearing aids are
fully charged

* To refresh LEDs when the charger is not plugged
in, rermove a hearing aid from the charging port
for three seconds and then replace it in the
charger (refresh lasts 10 seconds only — then LEDs
will turn off again)




Preparation Preparation

Charger On-Board Battery LEDs Insertion and Removal

To insert the earbud or earmold:

1. Hald the cable at the bend in
front of the receiver with your
thumb and forefinger. Gently
insert the receiver into your

* When charger is
plugged in and fully
charged = 4 solid LEDs

* When charging without
the cord the LEDs

will turn off after 10 ear canal,
seconds 2. Wrap the hearing instrument
* To refresh LEDs, remove a hearing aid from over the top of your ear,

the charging port for three seconds and then carefully placing it behind

replace it in the charger (refresh lasts 10 your ear.

seconds only — then LEDs will turn off again) 3. Place the retention lock inside
-4 Salid = 75% the bowl of your ear.
- 3 Solid < 75% To remove the earbud or earmoeld: -
- 2 Selid < 50% * Remove the retention lock from
-1 Solid < 25% the bowl of your ear.

* Remove the hearing instrument

- 1 Blinking = Ch Lo
neng arge Low from behind your ear.

* While charging the on-board battery with .G h . ith
the provided cord, the 4 LEDs will be; rasp the receiver with your
. . . thumb and forefinger. Gently
- Glowing while charging pull out of your ear canal.

- Solid when charged Do not pull with the hearing
instrument case as this may damage
the connection.

Lo
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Preparation Operation

Helpful Hints Power On & Off
s Minor irritation and/or inflammation may occur as

your ear becomes accustomed to having an object

in it; if so, please contact your hearing professional,

ON - The hearing instruments will power on
autormatically after remaving them from the
charger. There is a delay that allows you time

* [f an actual allergic reaction occurs, alternative to insert your hearing aid into your ear,

earmold materials are available; contact your

hearing professional ON - If the hearing instrument is manually powered off,

pressing the top of the rocker switch will power

* Severe swelling, discharge from the ear, excessive the instrument on. The delay still exists, to give
wax or other unusual conditions warrant immediate you time to insert the hearing instrument into
consultation with a physician. your ear.

OFF - The hearing instrument will power off
autornatically when placed in the charging port.
Charging will proceed.

OFF - The hearing instrument can be powered off
manually by pressing either the top or bottom
rocker switch for three seconds.

12 13



Operation Operation

Assigned User Control Settings
User Controls Volume Control
Your hearing instrument's user control may have been Power On Volume Level
customized by your hearing professional. Ask your

hearing professional how the user contral en your
instrument is set.

Your hearing instrument has been set to a specific
volume level by your hearing professicnal. If sounds
are generally too loud or too soft, please contact

Available User Centrol Functienality your hearing professional for advice and adjustment.
The user control on your hearing If your hearing instrument has been set up with a
instrument can respond differently user adjustable volume control, termporary volume
depending on how long you activate adjustments can be made.

(press) the button. Your instrument is Your hearing instrument will always power-on to the
capable of having one function assigned same volume setting (Volume Home) determined by
to a short press (press and release) and your hearing professional.

one function assigned to a long press (press and hold).
The options selected
on the next page indicate how your If your rocker switch is configured to control volume,

particular user control is canfigured. pressing the top part of the switch increases the
volume while pressing the lower portion of the switch

Rocker Switch Volume Contrel

decreases volume,

Volume = Memaory Multiflex Balance
Contrel | Changs | ™™™ | Tinwittus Level| Comtrol (s

Short Press .
(Prass and Raleasa) | |

Long Press
(Fress and Hald}

14 15



Operation

Volume Control Indicators

Your hearing professional may enable audible
indicators, which highlight the current volume position.

[ O |
Volume Level _ One’ _ Two®
WVolume Max 5 Baops sesss | § Bopps seess

Volume Stepls) Shart Tone = 4 Bagps sees

Wolume Home

s e LT 3 Becps =e= 3 Beeps eea

Velume Stepds) Shart Tone = 2 Beeps o=

Welume Min Single Beep —— 1 Besp =

* Depending on your hearing aid madel, you will have one of these
indicator options as the default. Additional options may be enablad
by your hearing professional depending on hearing aid mode!

options.

16

Operation

Memory Change

Your hearing professional may create multiple
memaories within your hearing instrument. These
additional memaories can be accessed by activating
the user contrel on your hearing instrument.

If your user cantrol is configured for memaory changes,
each time you activate the user contral, the memory
of your hearing instrument will increment through the
available memories.

Memory Indicators

Your hearing professional may enable an audible
indicator, which is presented while making a memory
change. The indicator defaults to a voice identifying
which memaory your instrument is in.

Mute
Long Press Mute

If your hearing instrument is configurad
with mute functionality, a long press and
hold of the user control will mute your
hearing instrument. If enabled by your
hearing professional, you may hear an
indicator prior to the hearing instrument
muting. To unmute your hearing
instrument, long press and hold the user
control until audio is restored.

17



Operation

BiCROS Balance Contral

Your user control on the transmitter can also adjust
the balance between your hearing instrument and
transrnitter. Please refer to the section labeled CROS/
BICROS Technology (page 22) for further information,

Multiflex Tinnitus Level Control

Your user control can also adjust the level of your
Multiflex Tinnitus stimulus. Please refer to the section
labeled Multiflex Tinnitus Technology (page 23)

far further information.

Directional Settings

Your hearing instrument may have a directional
microphone to help improve speech understanding in
noisy situations. Ask your hearing professional about
your particular directional settings.

Telephone Use

Some hearing instruments can be customized with
features to help you effectively communicate on the
telephone. Ask your hearing professional about your
telephone solution,

18

Operation

Automatic Telephone Memory
and Automatic Telecoil

These options activate the telephone memory
automatically when used with a hearing instrument
compatible telephone. To use, place the telephone
receiver on your ear as you normally would and the
hearing instrument will autornatically select the telephone
memory. [t might be necessary to move the telephone
receiver slightly to find the best reception. Once

the telephone is removed from the ear, the hearing
instrument will switch back to the last used memory.

NOTE: Consult with your hearing professional if your
instrument does not switch to the telephone memory
automatically, if it is enabled.

Manual Telephone Memory and Manual Telecoil

Manual access allows you to switch the hearing
instruments into a telephone or telecoil memaory,

as needed. Ask your hearing professional which
memaory you should access for manual telephone use.

My hearing instruments have the following
telephane setting(s):

O Automatic telephone memory and automatic
telecoil. See below.

O Manual telephone memory and manual telecoil.
See next page. (Memory # X

O Mone
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Operation

General Telephone Use

Some hearing instruments work

best by holding the phone close

to, but not fully covering your ear,

In some instances, if you encounter
whistling (feedback), tilt the receiver
at an angle until the whistling stops.
Additionally, the hearing instrument
in the non-phone ear (ear opposite
the phone) may switch to a telephone
setting to reduce background sounds. /
Your hearing professional can provide
instructions and technigues for your
specific needs.

Ear-to-Ear Phone Streaming

The telephone memory in your hearing instrument
may be equipped with an ear-to-ear phone streaming
option, When you enter your telephone memory, the
audio from your telephone will be streamed from

the phone ear's hearing instrument to the opposite
ear's hearing instrument. This allows you to hear the
telephone conversation in both ears. Ask your hearing
professional about your particular telephone settings.

20

CROS/BICRQOS Technology

Introduction

A Contralateral Routing of Signals (CROS) hearing
system is a type of hearing instrument that is used to
treat unilateral hearing loss. It takes sound from the

ear with poorer hearing and transmits it to the ear with
better hearing. CROS only picks up sound from the
unaidable ear, while BICROS picks up sound from both
ears. This helps the patient to receive sounds from both
sides of the head without the head-shadow effect.

Multifunction Button Balance Control

Your hearing system uses the button to adjust the
balance between the hearing instrument and the
transmitter. This control adjusts the level of sound
coming from the transmitter. Press and release the
button until the desired level is reached. Each press
and release changes the balance level one increment.

NOTE: Balance Control is only applicable for
BICROS memories.

CROS Streaming

Your hearing system is equipped with a CROS
transmitter. When you enter a memaory with either
CROS or BICROS streaming enabled, audio from the
transmitter is streamed to your hearing instrument,
When CROS streaming begins you may hear an alert
tone. If for any reason the CROS strearm is unexpectedly
interrupted you may also hear an alert tone. Please ask
your hearing professional about your particular settings.

21



Multiflex Tinnitus Technology

NOTE: CROS and BiCROS systems will have
considerably shorter battery life. Your rechargeable
CROS/BICROS systern will need to be recharged after
approximately 15 hours,

Introduction

Multiflex Tinnitus Technaology can be used as a part
of a tinnitus treatment program. Multiflex Tinnitus
Technology plays a tinnitus stimulus through the
hearing instrument. The tinnitus stimulus is
programmed according to your hearing loss, and
your hearing professional can adjust the settings

of the tinnitus stimulus to meet your needs.

Rocker Switch Tinnitus Stimulus Control

If your rocker switch is configured for Tinnitus Stimulus
Control, pressing the top part of the switch increases

the stimulus level while pressing the bottom part of the

switch decreases the stimulus level.

My hearing aid is configured with the
following control:

OPress and Release Tinnitus Stimulus Contral.

OPress and Hold Tinnitus Stimulus Control.

22

Accessories

Wireless Accessories’

There are several wireless accessories that allow you to
control and maximize the full potential of your hearing
instrument. Available functionality includes:

e Ability to adjust your hearing device settings and
memories using a remote control.

s Ability to transmit television/media device audic
directly to your instruments.

* Ability to transmit remote microphone audio
directly to your instruments,

s Ability to transmit your cell phone conversation
directly to your instruments.

Consult with your hearing professional to determine if
your hearing instruments have wireless capabilities and
which accessories may be best for you.

“Wireless accessones are only compatibie with beanng instruments that bave P00 MHz
wirzless technolagy.

23



Hearing Instrument Care

Instrument Care

Keep your hearing instrument clean. Heat, moisture
and foreign substances can result in poor performance,

* Use a cleaning brush or soft cloth to clean debris
from around the user control, microphone and
charging contacts; inspect the receiver, earbud
or eartip and wax guard regularly.

* Mever use water, solvents, cleaning fluids or oil
to clean your instrument.

* Charging contacts should always be kept clean
and dry.

Your hearing professional can provide further
information on additional

maintenance PFDEE‘EILII'E’S

for your hearing instrument, O W tT—
if neaded. i

Hear Clear™
Receiver Wax Guards

The hearing instrument —
integrates disposable Hear ® 1800 s —
Clear earwax protection,

. . e e — | 8| 2
The innovative wax Q ==
guards prevent earwax U L
accumulation in the hearing P — =

instrument receiver, l.__ﬁl,
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Hearing Instrument Care

Helpful Hints

* Do not take apart your hearing instruments or insert
the cleaning tools inside them.

* When not in use, place your hearing instrument
in the charger and store:

- In a dry, safe place

— Away from direct sunlight or heat to
avoid extreme temperatur’es

- Where you can easily find them

- Safely out of reach from children and pets

Synergy Charger Care
* Keep your charger clean. Heat, moisture and
foreign materials can result in poor performance.,

- Using the provided cleaning brush keep the
charging ports clear of debris.

— Do not use water, solvents or cleaning fluids
to clean the charging ports.

- Keep lid closed as much as possible to avoid
dust and debris build up.

- Store your charger in a clean and dry location,
i.e. a dresser ar shelf rather than the bathroom
or kitchen,

25



Hearing Instrument Care

* To ensure the longest lite of you rechargeable
hearing aid batteries and the batteries in the
charger;

- Unplug charger when not in use.
- Fully charge hearing aid batteries every night.

— Do not expose to excess heat, i.e. do not store
on a window sill or in a hot car.

Service and Repair

If, for any reason, your hearing instrument and charger
does not operate properly, do NOT attempt to fix

it yourself. Mot only are you likely to viclate any
applicable warranties or insurance, you could easily
cause further damage.

Should your hearing instrument and charger fail or
perform poorly, check the guide on the next page for
possible solutions. If problems continue, contact your
hearing professional for advice and assistance. Many
common problems may be solved right in your hearing
professional’s office or clinic.

Hearing Instrument Care

26

RIC Troubleshooting Guide




Hearing Instrument Care Hearing Instrument Care

Charger Trouhleshooting Guide Charger Trnublashnoting Guide (Cont.)
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Tips for Better Communication

Your hearing professional will recommend an
appropriate schedule to help you adapt to your new
hearing instrument. It will take practice, time and
patience for your brain to adapt to the new sounds that
your hearing instrument provides. Hearing is only part
of how we share thoughts, ideas and feslings. Reading
lips, facial expressions and gestures can help the
learning process and add to what amplification alone
may miss,

Please review the following simple communication tips:

For You
* Move closer to and look at the speaker
* Sit face-to-face in a quiet room

* Try different locations to find the best
place to listen

* Minimize distractions

* Background noises may be frustrating at first;
remember, you have not heard them for a while

* Let others know what you need; keep in mind that
people cannot "see” your hearing loss

* Develop realistic expectations of what your hearing
instruments can and cannot do

* Better hearing with hearing instruments is a learned
skill combining desire, practice and patience

30

Tips for Better Communication

For Your Family and Friends

Your family and friends are also affected by your
hearing loss. Requast that they:

* Get your full attention before beginning to speak
* Look at you or sit face-to-face in a quiet room

* Speak clearly and at a normal rate and level;
shouting can actually make understanding more
difficult

* Rephrase rather than repeat the same words;
different words may be easier to understand

* Minimize distractions while speaking

K3



Regulatory Information

Safety Information

INTENMDED USE: An air conduction hearing instrument is a wearable
sound-amplifying device intended to compansate for impaired hearing .
Hearing instruments are availabla in multiple gainfoutput levels appropriate
to treat hearing losses ranging from mibd-to-profound

Your hearing aids are designed 1o operate in public and residential
emaranments and are designed to comply with intermational Eleciromagnetic
Compatibility emissons and immunily standards for medical devices,
However, it is still possible thal you may exparience interference causad by
powar line disturbances, airport matal detectors, elecdtromagnatic fislds from
other medical devices, radio signals and electrostatic discharges .

If you use other medical devices or wear implantable medical devices

such as defibrillators or pacemakers and are concerned that your hearing
Instrumeants might cause interference with your medical device, please
contact your physiclan or the manufacturer of your medical device for
information about the risk of disturbance .

Your hearing instruments should not be worn during an MR procedure ar in
a hyparbaric charmbsar.

Your hearing instruments are classified as a Type B applied part under the
IEC &0801-1 madical device standard.

Your hearing instruments are not formally cartified to operate in explosive
atmoespheres such as may be found in coal mines or certain chemical
factones

Your hearing instruments should be stored within the temperature and
humidity ranges of -10°C (14°F) to «45°C (113°F) and 10%-95% rH. Your
hearing Instruments are designed to operate beyond the range of
tarnparatures comforable o you, from very cold up to 40°C (104°F).

At the masamum operating temperature of 40°C [104°F), the hearing aid casa
temperature may reach 42°C {108°F).

Thiz charging temperature range is betwean 0°C and 40°C

= Shock hazard with broken charger

= Charge both the hearing aids and charger for 3.5 hours before uss,
= If the Charger is hot, do not touch it until cocl,

= If the: product is not working, do nof disassemble, Due to potential
shock hazards, phease send in Tor rapair,

* Thera is nothing edibhe in the package, including tha desiccant,
cleaning tool, et

= Any cords and wall warts must be approved or listed by 8 Nationally
Recognized Testing Laboratory.

32
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Use on Aircrafts’

The optional wireless capabilities that may be featured in your hearing
instrumants can be used on an aircraft as hzaring instruments ane exempl
fram the rules applied to other personal alectronic instrumeants on an
aircraft.

International Use’

Your hearing instruments are approved 1o aperate al a radio frequency that
is specific to your country of reglon and might not be approved for use
oulsice your country o region . Be aware that opsration during inlarmational
trawvel may causs intarfarence to other elecironic instruments, or othar
adactronic instrumants may cause intarference to your hearing instrumeants .

Wi ara required by regulations to provide the following warnings:

WARNING: Use of wireless hearing alds direcily next to other electronic
equipment should be avaided because it could result in improper
performance . If such use is necessary, nole as Lo whether your hearing aids
and tha othar equipment are oparating narmally.

WARMNING: Use of accessories, components o replacement pars other
than thase proviced by the manufacturer of your hearing alds could result
in increased electromagnetic emissions and decreased eleciromagnetic
imrunity and could resull in degradation of performance

WARNING: If Portable Radia Frequency communications equipment is
used closer than 30 cm {12 inches) from your hearing aid, degradation of
the: performance of your hearing atd could result. If this ccours, mave away
from the communications eguipment

DO NOT OPEN HEARING AID, NO USER-SERVICEABLE
PARTS INSIDE

THE SYNERGY CHARGER HAS A RATING OF IP 5X PER
IEC 60528, THIS MEANS THAT THE SYNERGY CHARGER IS
PROTECTED FROM DUST

THE SERVICE LIFE OF THE SYNERGY CHARGER IS 3 YEARS
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Regulatory Information

Required Hearing Aid Information

The following additional information is provided in compliance with LS.
Food and Drug Administration [FD&) regulaticns:

WARNING TO HEARING AID DISPENSERS

& hzaring aid dispenser should advise a prospective hearing aid user to
consult praomptly with a licensed physician (oreferably an sar specialist)
before dispensing a hearing aid if the hearing aid dispensar determines
throwgh inquiry, actual observation or review of any other availabla
infarmation concerning the prospective user that the prospective usar has
any of the following conditions:

i. Visible congenital or traumatic deformity of the ear.
i, History of active drainage from the ear within the pravious %0 days.

i, History of sudden ar rapidly pregressive hearing
loss within the previous 20 days,

iv. Aoute or chronic dizziness.

v. Unilateral hearing loss of suddan or recent onset within the previous
0 days.

vi, Audiometric airbone gap equal to or greater than
15 decibela at 500 Hertz [Hz), 1,000 Hz and 2,000 Hz.
wii. Visible evidence of significant cerumen accumulation or a foreign
body in the aar canal.
wiii, Pain or discamfort in tha aar.
IMPORTANT MOTICE FOR PROSPECTIVE
HEARING AID USERS

Good health practice requires that a person with a hearing loss have a
medical evaluation by a licensed physician (preferably a physician who

specializes in diseases of the ear) before purchasing a hearing aid. Licensed

physicians who specialize in diseases of the ear are often referred to as
otolaryngologists, stalagists ar ctorhynolaringeloegists. The purpose of
tha medical evaluation is to assure that all medically treatable conditions
that may affect hearing are identified and treated before the hearing aid is
purchased,

Fallowing the medical evaluation, the physician will give you a writtan
statement that states that your hearing loss has bean medically evaluated
and that you may be considerad a candidate for 2 hearing aid. The
physician will refer you to an audiclogist ar hearing aid dispenser, as
appropriate, for a hearing aid evaluation.

34
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The audialagist ar hearing aid dispenser will conduct & hearing aid
evaluation to assass your ability to hear with and without a bearing aid, The
hearing aid evaluation will enable the audiologist or dispanser to select and
fit a hearing aid to your individual needs,

If you have reservations about your ability to adapt to amplification, you
should inquire about the availability of a trial-rental or purchase-option
program. Many hearing aid dispensers now offer programs that permit you
1o wear & heanng aid for & period of time for 8 nominal fee after which you
may decide if you want to purchase the hearing aid,

Federal law restricts the sabe of hearing instrumaents ta thase individuals
wha have cibtained a medical evaluation from a licensed physician, Federal
law permits a fully informed adult to sign a waiver statement daclining

tha medical evaluation for religious or personal beliefs that preclude
consultation with a physician. The exercise of such a waiver is not in your
best health interast and its use is strongly discouraged.

A hearing aid will not restore normal hearing and will nat prevent ar
improve a hearing impairment resulting from organic conditions. Lse

of & hearing aid is enly part of hearing habilitation and may need 1o be
supplemented by auditory training and instruction in lip reading, In most
casas infrequent use of a hearing aid does not permit a user to attain full
banafit from it.

CHILDREN WITH HEARING LOSS

In addition to seeing a physician for a medical evaluation, a child

with & hearing loss should be directed to an audiclogist far evaluation
and rehabilitation since hearing lass may cause problems in language
development and the educational and social growth of a child,

An audiologist is qualified by training and experience to assist in the
evaluation and rehakbilitation of a child with a hearing loss.

35



Regulatory Information

Required Multiflex Tinnitus Information for
Hearing Professionals
INDICATIONS FOR USE

The Multiflex Tinnitus Technology is a tool to generate sounds to be used
in & Tinnitus Management Program to relieve patients suffering from
tinnitus. The target population is primarily the sdult population aver 18
years of age.

The Multiflax Tinnitus Technology is targeted for healthcare professionals,
which are treating patients suffering from tinnitus, as well 25 conventional
hearing disorders. The fitting of the Multiflex Tinnits Technolagy must be
dane by a hearing professional participating in a Tinnitus Management
Program.

INSTRUMEMNT DESCRIPTION

Muttiflex Tinnitus Technalogy is a software function that generates sound
which is pregrammed inte a hearing aid. The hearirg aid may be used in
arvz of three modes of cperation: as & hearing aid, &5 3 tinnitus treatrment
instrurment or as a hearing aid and tinnitus treatment instrumant,

‘When enabled, the Multiflex Tinnitus Technology generates the sound and
allows a patiant’s hearing professional to design and program appropriate
sattings 1F~c|r an individually prescribed sound treatment plan. The treatment
plan should be used in & finnitus management program for relief of tinnitus.

Muttiflex Tinnitus Technology generates a broadbend white noise signal
that varies in frequency and amplitude. These characteristics are adjustable
by the hearing professional and are specific to the prescribed therapy
designed by the professianal for the patient’s needs

and comfort,

The patiant may have some contrel of the laval or voluma of the signal and
the patient should discuss this adjustment as well as his or her comfort laval
and sound of the signal with their hearing professional.

WARNING TO HEARING CARE PRACTITIONER

A hearing cang practitioner should adhise a praspective sound generatar
wser to consult promptly with a licensed physician [preferably an ear
specialist) bafore using a sound generator if the hearing care practitionar
determines through inguiry, actual obsanvation or review or any other
available information concerning the prospactive user that the prospective
user has any of the following conditions:

i. Waible conganital or raumatic deformity of the ear,

i, Heatony of aotive drainage from the ear within the prevous 910 days,

ik, Higtony of guddan or rapldly progressive hearing kass within the praviows 90 days,

v Acuta or chronic dizzirass.

v Unilateral hearing loss of swdden or recent orset within the previous 70 days.
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CAUTION: If st to the masimum output level and worn for periods
of time exceeding the recommendations belaw, the patient's exposure
to sound enargy has the potential to exceed noise exposure limits. This
instrument is intended for use Tor a maximurm of sikteen (18] hours a day
whn set at the masimum output kevel.

For the Patient

& tinnitus tharapy instrument is an alectronic instrumant intendad to
genarate noise of sufficient intansity and bandwidth to treat ringing in the
ears, It can also be used as an aid in hearing external sounds and speedh.

Multiflex Tinnitus Technology is & tool to generate sounds. It is
recommended that this tool be used with approgriate counseling and/or in
a tinnitus management program to relieve patients suffering from tinnitus.

TINNITUS THERAPY CONCEPTS AND BEMEFITS

Multiflex Tinnitus Technology can be used as a part of a tinnitus treatment
program.
Multiflex Tinnitus Technology plays a white noise through the hearing aid.

Multitlex Tinnitus Technology is programmed aocording to your hearing
lass and praference, and your hearing professional can sdjust the settings
of Multiflex Tinnitus Technology to meet your nesds,

Multiflex Tinnitus Technolegy may provede termparary relief of your tnnitus.
PRESCRIPTION USE OMNLY

CAUTION: Fedural law restricts this instrument to sale by or on the
ordar of a doctor, audiclogist or ather hearing care practitioner licensed to
dispense hearing instrumeants in your stata.

The use of any sound generating tinnitus therapy instrument should be

only on the advice and in consultation with your audiclogist or hearing care
practitioner. Yaur hearing professional will properly diagnose and fit the
instrumant ta your personal needs and requirements. This should include its
use in a prescribed tinnitus treatment progranm,

Youar hearing professional will alse be able to ofier the appropriate follow-
up care, It is important that you follow your hearing professional’s achace
and direction regarding such care,

WARNING: There are some potential concerns associated with the use
of any sound generating tinnitus therapy instrument. Amaong them are the
potential for warsening of tinnitus, & possible change in hearing thresholds,
and pessible skin iritation at the peint of contact with the instrurnent.
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Regulatory Information

Multiflex Tinnitus Technology has been designed o minimize thesa
concerns . Howawvar, should you experience or natice any of the above
canditions or any dizziness, nausea, headaches or heart palpitations,
you should immediataly discontinue wse of the instrument and seek a
consultation with a medical, audinology or ather hearing professional .

Az with anyinstrument. misuse of the tinnitus therapy instrument could
present some potentially harmful effects . Care should be taken to prevent
the unauthorized use and to keep the instrument out of the reach of
children and pets

CAUTION: If set to the maximurm output level and wormn for perods of
time exceeding the recommendations below, your exposure o sound
energy has the potential 1o exceed nolse exposure limits. You showld not
use your hearing instrument for more than sixteen [16) howrs a day if your
Instrument is set at the maximum cutpul level, nor shoukd you use your
Instrument if your hearing professional hag set the instrument at kevels that
exceed your combort level,

Some hearing instrument users have reported a buzzing sound in their
hearing instrurmnent whan they are using mobile phones, indicating that
the mobila phone and hearing instrumeant may not be compatible .
According to tha AMEI CE3 18 standard (AMSI CE3.18-2007 Amearican
Mational Standard Methods of Measurement of Compatibility Between
Wirzless Communications Devices and Hearing Aids), the compatibility
of a particular hearing instrumeant and mobile phane can be pradicted by
adding the rating for the hearing instrument immunity fo the rating for the
maohlle phone emissens . For example, the sum of a hearing instrument
rating of 2 (M2T2)and a telephone rating of 3 (M3T3) would resultin
acombined rating that equals at least 5 would provide ‘mormal usa’; a
combined rating of & or greater would indicate “excellant parformancs”
Saa the QuickStart Guide or Product Card included with your hearing aid
far the exact MT rating of your hearing instrument

Important Notice for Prospective
Sound Generator Users

Good health practice requires that a person with tinnitus have a medical
evaluation by a licensad physician {preferably a physician who specializes
In disgazes of the ear) before wsing a sound generator. Licensed
physicians who specialize in diseases ol the earare oflen refered 1o as
oiclaryngologists. olologists or atorhinolaryngologists .

The purpose of a medical evaluation is to assure that all medically treatabla
canditions that may affect tinnitus are identified and treated before the
sound genarator instrument is used
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TINNITUS TECHNICAL DATA

Multiflex Tinnitus Technology Maximum Cuwiput = 87 dB SPL (typical) when
measurad in @ 2co coupler per ANSI153.22 or [EC G0118-T.

WIRELESS TECHNICAL DESCRIPTION

Your hearing aids may contain a radia transceiver operating in the 902-925

MHz (Morth America) or BE3-B85 MHz (EU) frequency band with a maximum

effective radiated power of -15 dBm with transmission modulation type of

J2KFXD . The receiver section of the radio has a bandwidth of 300 kHz.

This hearing aid moded has been tested to, and has passed, the following

emissions and immunity tests:

= [EC 60601-1-2 radiated emissions requirements for a Group 1 Class B
device &= stated in CISPR 11

= RF radiated immunity 2t a feld level of 10 W between 80 MHzand 2 7
GHz as well a5 higher field levels from communications davices as stated
in Table 8 of [EC G0E01-1-2.

= Irnmunily to power fraquency magnatic Helds at a field level of 30 Am

= Irmmunity to ES0 levels of +/- 8 kW conduected discharge and +/- 15 kW air
discharge.

WIRELESS NOTICES

FCC IDEQA-MUSEIQRECHG

12 6203A-MUSEIQRECHG (Muse IO R, A4 10 R, Start K1 1000 R, Start IC}
1300 R, AGXsm i R, Summit iQ R)

FCC NOTICE

This instrument complies with part 15 of the FCC rules and with ISED
Canada license-exempl RSS standards . Operation issubject lo the

fallowing twe condiions: (1) This instrurment may not cause harmiul
interference, and (2} this instrurment must accept any interference receied,
including interference that may cause undesired oparation of

the instrumant .

Mote: The manufacturer is nof responsible for any radio or TV interference
raused by unauthorized modifications to this equipment . Such
modifications could vold the usar's authority to operate the equipment
Cet appareil est conforme & la partie 15 des régles de la FCC et avec les
nosmes RS de boance d'Industrie Canada. Le fonclionnemant ast soumis
& daux conditions: (1) Cat appareil ne doit pas causer d'interférancas
nuisibles et (2) cet appareil doit accepter foute interferance ragua,
COMpris les interférences gui peuvent causer des fanchonnemants du
dispaositif

Mote: Le manufacturier n'est pas responsable de linterférence crééa par
la modification de cet équipement lors de I'écoute du téléviseur ou de la
radic. De telles modifications pourralent entrasner la révocation de
I'awtorité de Nutilisateur & apérer cet dquipement
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EUNOTICE

Hereby, Starkey Hearing Technologies declares that the RIC isin
camphiance with the essential requirements and cther relevant
provisions of Directive 2014/53EU . A copy of the Dedaration of
Conformity can be abtained from the address below or from
docs starkayhearingtechnologies com
Starkey Hearing Technologies
BT00 Washington Ave. South
Eden Prairia, MM 55344 LISA
Wim. F. Awslin House, Bramball Technology Park
Papper Rioad, Hazel Grove, Stockpart SKT SBX
United Kingdarm
Clazs || Device @
‘Wiaste from electronic equipment
must be handled acconding 1o H
local regulations —

Consult Operations Manual |_[]

INSTRUCTIONS FOR DISPOSAL OF OLD ELECTRONICS

Starkey Hearing Technologies encourages, the EL requires, and your local
community laws may require, that your hearing devices and charger be
disposed of via your local electronics recyeling/disposal process

The below instrections are provided for the benefit af disposallrecycling
personmel, Please include this manual when disposing of your hearing
devices andior charger.

FOR DISPOSALRECYCLING PERSOMMEL OMLY

This product contains a Lithium lon Polymer battery. To remave this battery
from the Synergy Charger:

= Remove the four skid pads on the bettom of the charger base 1o access
lasteners

= Remove fasteners using a Phillips head screwdriver
=+ Disassemble the charger base from the bezel (o expose the batlery cell

= Cut the THREE battery wire leads OME AT A TIME close to the battery
call o avoid sharting.

= Pry battery from base using a wide flat blade making sura not to puncturs
the battery cell.
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