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IMPORTANT!

READ CAREFULLY BEFORE USE.

KEEP THIS GUIDE FOR FUTURE REFERENCE.

This is a  Use r’ s G uid e  fo r a  se rie s o f p ro d uc ts. No t a ll p ro d uc ts sup p o rt a ll firmwa re  fe a ture s. Sc re e nsho ts 

a nd  g ra p hic s in this b o o k ma y d iffe r slig htly fro m yo ur pro d uc t due  to  d iffe re nc e s in p ro duc t fe a ture s o r 

We b  Co nfig ura to r b ra nd  style . Eve ry e ffo rt ha s b e e n ma d e  to  e nsure  tha t the  info rma tio n in this ma nua l 

is a c c ura te .

Re la te d Doc ume nta tion

• Quic k Sta rt G uid e

The  Q uic k Sta rt Guide  sho ws ho w to  c o nne c t the  Zyxe l De vic e .

• Mo re  Info rma tio n

Go  to  https:/ / se rvice -provide r.zyxe l.com/ global/ e n/ te ch-support to  find  o the r info rma tio n o n Zyxe l 

De vic e .
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Doc ume nt Conve ntions

Wa rning s a nd Note s

The se  a re  ho w wa rning s a nd  no te s a re  sho wn in this g uide .

Wa rning s te ll you a bout thing s tha t c ould ha rm you or your Zyxe l 

De vic e .

No te : No te s te ll yo u o the r imp o rta nt info rma tio n (fo r e xa mp le , o the r thing s yo u ma y ne e d  to  

c o nfig ure  o r he lp ful tip s) o r re c o mme nd a tio ns.

Synta x Conve ntions

• Pro duc t la b e ls, sc re e n na me s, fie ld  la b e ls a nd  fie ld  c ho ic e s a re  a ll in bold  fo nt.

• A rig ht a ng le  b ra c ke t ( > ) within a  sc re e n na me  d e no te s a  mo use  c lic k. Fo r e xa mp le , Ne twork Se tting  

> Routing  > DNS Route  me a ns yo u first c lic k Ne twork Se tting  in the  na vig a tio n pa ne l, the n the  Routing  

sub me nu, a nd  the n fina lly the  DNS Route  ta b  to  g e t to  tha t sc re e n.

Ic ons Use d in Fig ure s

Fig ure s in this use r g uid e  ma y use  the  fo llo wing  g e ne ric  ic o ns. The  Zyxe l De vic e  ic o n is no t a n e xa c t 

re p re se nta tio n o f yo ur Zyxe l De vic e .

Zyxe l De vic e G e ne ric  Ro ute r Switc h

Se rve r Fire wa ll USB Sto ra g e  De vic e

Printe r 4G  LTE/ 5G  NR Ba se  Sta tio n
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C HA PTER 1

Introduc ing  the  Zyxe l De vic e

1.1  Ove rvie w

The  Zyxe l De vic e  re fe rs to  the  mo d e ls liste d  in the  ta b le s.

1.1.1  AX Se rie s

The  AX Se rie s a re  AO N (Ac tive  O p tic a l Ne two rk) ro ute rs tha t c o nne c t to  the  Inte rne t tho ug h a  fib e r 

c a b le .

The  fo llo wing  ta b le  d e sc rib e s the  fe a ture  d iffe re nc e s o f the  AX Se rie s b y mo d e l.

Ta b le  1   Zyxe l De vic e  Co mpa riso n Ta b le  fo r AX Se rie s

AX7501- B0 AX7501- B1

WiFi7 Wire le ss 

Sta nd a rd

NO NO

WiFi6 Wire le ss 

Sta nd a rd

YES YES

Sup p o rte d  

Fre q ue nc y Ba nd s

2.4 G Hz
5 G Hz

2.4 G Hz
5 G Hz

Po rt Co ntro l 

Pro to c o l

YES YES

Ad va nc e d  

Bro a d b a nd

NO NO

Pa re nta l C o ntro l 

Sc he dule

YES YES

Pa re nta l C o ntro l 

URL Filte r

YES YES

Ho me  Se c urity URL 

filte r

NO NO

O p e ra tio n Mo d e NO NO

MPro  Me sh 

Exte nde r Sup p o rt

YES YES

Multi-G ig  WAN/ LAN 10 G b e  LAN 10 G b e  LAN

Ba c kup  WAN NO NO

Up link Po rt 1G  Ethe rne t (SFP)
10G  AO N (SFP)

10G  Ethe rne t (SFP)
10G  XG PO N (SFP+)

1G  Ethe rne t (SFP)
10G  AO N (SFP)

10G  Ethe rne t (SFP)
10G  XG PO N (SFP+)

USB Po rt fo r C e llula r 

Ba c kup , File  

Sha ring  a nd  Me d ia  

Se rve r

USB 3.0 USB 3.0
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1.1.2  DX Se rie s

The  DX Se rie s a re  DSL ro ute rs, whic h p ro vide  Inte rne t a c c e ss o ve r te le pho ne  line s.

The  fo llo wing  ta b le  d e sc rib e s the  fe a ture  d iffe re nc e s o f the  DX Se rie s b y mo d e l.

No te : Fo r DX3300/ 3301-T0, IG MP/ MLD a re  e na b le d  b y d e fa ult a nd  a re  no t c o nfig ura b le . The  

d e fa ult IG MP ve rsio n is 3. The  d e fa ult MLD ve rsio n is 2.

Pho ne  Po rt (Vo IP) YES YES

Wa ll Mo unt YES YES

Ta b le  1   Zyxe l De vic e  Co mpa riso n Ta b le  fo r AX Se rie s (c o ntinue d )

AX7501- B0 AX7501- B1

Ta b le  2   Zyxe l De vic e  Co mpa riso n Ta b le  fo r DX Se rie s

DX3300- T0 DX3300-T1 DX3301- T0 DX5401- B0 DX5401-B1

WiFi7 Wire le ss 

Sta nd a rd

NO NO NO NO NO

WiFi6 Wire le ss 

Sta nd a rd

YES YES YES YES YES

Sup p o rte d  

Fre q ue nc y Ba nd s

2.4 G Hz

5 G Hz

2.4 G Hz

5 G Hz

2.4 G Hz

5 G Hz

2.4 G Hz

5 G Hz

2.4 G Hz

5 G Hz

Po rt Co ntro l 

Pro to c o l

YES YES YES YES YES

Ad va nc e d  

Bro a d b a nd

NO NO YES NO NO

Pa re nta l C o ntro l 

Sc he dule

YES YES YES YES YES

Pa re nta l C o ntro l

URL Filte r

NO NO NO NO NO

Ho me  Se c urity URL 

filte r

NO YES NO NO NO

O p e ra tio n Mo d e NO NO NO NO NO

MPro  Me sh 

Exte nde r Sup p o rt

YES YES YES YES YES

Multi-G ig  WAN/ LAN NO NO NO NO NO

Ba c kup  WAN NO YES NO NO NO

Up link Po rt DSL DSL DSL DSL

1G  Ethe rne t (SFP)

DSL

1G  Ethe rne t (SFP)

USB Po rt fo r C e llula r 

Ba c kup , File  

Sha ring  a nd  Me d ia  

Se rve r

USB 2.0 USB 2.0 USB 2.0 USB 3.0 USB 3.0

Pho ne  Po rt (Vo IP) NO NO YES YES YES

Wa ll Mo unt YES NO YES YES YES
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1.1.3  EX /  EE Se rie s

The  EX /  EE Se rie s a re  Ethe rne t g a te wa ys/ ro ute rs tha t pro vid e  Inte rne t a c c e ss thro ug h the  Ethe rne t WAN 

po rt o r a n SFP po rt.

The  fo llo wing  ta b le  d e sc rib e s the  fe a ture  d iffe re nc e s o f the  EX /  EE Se rie s b y mo de l.  

Ta b le  3   Zyxe l De vic e  Co mpa riso n Ta b le  fo r EX Se rie s (Pa rt 1)

EX3300- T0 EX3300- T1 EX3301-T0 EX3500- T0 EX3501- T0 EX3600- T0 EX5401-B0

WiFi7 Wire le ss 

Sta nd a rd

NO NO NO NO NO NO NO

WiFi6 Wire le ss 

Sta nd a rd

YES YES YES YES YES YES YES

Sup p o rte d  

Fre q ue nc y 

Ba nds

2.4 G Hz
5 G Hz

2.4 G Hz
5 G Hz

2.4 G Hz
5 G Hz

2.4 G Hz
5 G Hz

2.4 G Hz
5 G Hz

2.4 G Hz
5 G Hz

2.4 G Hz
5 G Hz

Po rt Co ntro l 

Pro to c o l

YES YES YES YES YES YES YES

Ad va nc e d  

Bro a d b a nd

NO NO NO NO NO NO NO

Pa re nta l 

C o ntro l 

Sc he dule

YES YES YES YES YES YES YES

Pa re nta l 

C o ntro l

URL Filte r

NO NO NO NO NO NO NO

Ho me  

Se c urity URL 

filte r

NO YES NO YES YES YES NO

O p e ra tio n 

Mo d e

NO NO NO NO NO YES NO

MPro  Me sh 

Exte nde r 

Sup p o rt

YES YES YES YES YES YES YES

Multi-G ig  

WAN/ LAN

NO NO NO NO NO NO NO

Ba c kup  WAN NO YES NO NO NO NO NO

Up link Po rt Ethe rne t Ethe rne t Ethe rne t Ethe rne t Ethe rne t Ethe rne t Ethe rne t
1G  PO N 

(SFP)

USB Po rt fo r 

C e llula r 

Ba c kup , File  

Sha ring  a nd  

Me d ia  Se rve r

USB 2.0 USB 2.0 USB 2.0 USB 2.0 USB 2.0 USB 3.0 USB 3.0

Pho ne  Po rt 

(Vo IP)

NO NO YES NO YES NO YES

Wa ll Mo unt YES YES YES NO NO YES YES
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No te : Fo r EX3300/ 3301-T0, IG MP/ MLD a re  e na b le d  b y d e fa ult a nd  a re  no t c o nfig ura b le . The  

d e fa ult IG MP ve rsio n is 3. The  d e fa ult MLD ve rsio n is 2.

1.1.4  PX Se rie s

The  PX Se rie s a re  PO N (Pa ssive  Op tic a l Ne two rk) ro ute rs tha t c o nne c t to  the  Inte rne t tho ug h a  fib e r 

c a b le .

Ta b le  4   Zyxe l De vic e  Co mpa riso n Ta b le  fo r EX /  EE Se rie s (Pa rt 2)

EX5401- B1 EX5600- T1 EX5601- T0 EX5601- T1 EX7501- B0 EE6601- 00

WiFi7 Wire le ss 

Sta nd a rd

NO NO NO NO NO YES

With MLO

WiFi6 Wire le ss 

Sta nd a rd

YES YES YES YES YES YES

Sup p o rte d  

Fre q ue nc y Ba nd s

2.4 G Hz
5 G Hz

2.4 G Hz
5 G Hz

2.4 G Hz
5 G Hz

2.4 G Hz
5 G Hz

2.4 G Hz
5 G Hz

2.4 G Hz
5 G Hz

6 G Hz

Po rt Co ntro l 

Pro to c o l

YES YES YES YES YES YES

Ad va nc e d  

Bro a d b a nd

NO NO NO NO NO NO

Pa re nta l C o ntro l 

Sc he dule

YES YES YES YES YES YES

Pa re nta l C o ntro l

URL Filte r

NO NO NO NO NO NO

Ho me  Se c urity URL 

filte r

NO YES YES YES YES YES

O p e ra tio n Mo d e NO NO NO NO NO NO

MPro  Me sh 

Exte nde r Sup p o rt

YES YES YES YES YES YES

Multi-G ig  WAN/

LAN

NO 2.5 G b e  WAN
2.5 G b e  LAN

2.5 G b e  WAN
2.5 G b e  LAN

2.5 G b e  
WAN

2.5 G b e  
LAN

10 G b e  
WAN

10 G b e  LAN

10 G b e  
WAN

10 G b e  LAN

Ba c kup  WAN NO NO NO NO NO NO

Up link Po rt Ethe rne t
1G  PO N (SFP)

Ethe rne t Ethe rne t
1G  Ethe rne t 

(SFP)
2.5G  G PO N 

(SFP)

Ethe rne t Ethe rne t Ethe rne t
1G  Ethe rne t 

(SFP)

USB Po rt fo r Ce llula r 

Ba c kup , File  

Sha ring  a nd  Me d ia  

Se rve r

USB 3.0 USB 3.0 USB 3.0 USB 3.0 USB 3.0 USB 3.0

Pho ne  Po rt (Vo IP) YES NO YES YES YES YES

Wa ll Mo unt YES YES YES YES YES YES
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The  fo llo wing  ta b le  d e sc rib e s the  fe a ture  d iffe re nc e s o f the  PX Se rie s b y mo de l.

1.2  Example  Applic a tions

This se c tio n sho ws a  fe w e xa mp le s o f using  the  Zyxe l De vic e  in va rio us ne two rk e nviro nme nts. No te  tha t 

the  Zyxe l De vic e  in the  fig ure  is just a n e xa mp le  Zyxe l De vic e  a nd  no t yo ur a c tua l Zyxe l De vic e .

Co nne c t the  WAN p o rt to  a  b ro a d b a nd  mo d e m o r ro ute r fo r Inte rne t c o nne c tio n. C o nne c t c o mp ute rs 

to  the  Zyxe l De vic e ’ s LAN p o rts, o r w ire le ssly, a nd  a c c e ss the  Inte rne t simulta ne o usly.

Ta b le  5   Zyxe l De vic e  Co mpa riso n Ta b le  fo r PX Se rie s

PX3321- T1 PX5301- T0 PX5311- T0

WiFi7 Wire le ss 

Sta nd a rd

NO NO NO

WiFi6 Wire le ss 

Sta nd a rd

YES YES YES

Sup p o rte d  

Fre q ue nc y Ba nd s

2.4 G Hz

5 G Hz

2.4 G Hz

5 G Hz

2.4 G Hz

5 G Hz

Po rt Co ntro l 

Pro to c o l

YES YES YES

Ad va nc e d  

Bro a d b a nd

NO NO NO

Pa re nta l C o ntro l 

Sc he dule

YES YES YES

Pa re nta l C o ntro l

URL Filte r

NO NO NO

Ho me  Se c urity URL 

filte r

NO NO NO

O p e ra tio n Mo d e NO NO NO

MPro  Me sh 

Exte nde r Sup p o rt

YES YES YES

Multi-G ig  WAN/ LAN NO NO NO

Ba c kup  WAN NO NO NO

Up link Po rt 2.5G  PO N (SC -APC ) 2.5G  PO N (SC -APC ) 2.5G  PO N (SC -APC )

USB Po rt fo r Ce llula r 

Ba c kup , File  

Sha ring  a nd  Me d ia  

Se rve r

USB 2.0 USB 2.0 USB 2.0

Pho ne  Po rt (Vo IP) YES YES YES

LAN Po rts 4

10/ 100/ 1000 Mb p s

LAN1 – LAN3

10/ 100/ 1000 Mb p s
LAN4

2.5 G b p s

4

10/ 100/ 1000 Mb p s

Wa ll Mo unt YES YES YES



 Cha pte r 1 Intro d uc ing  the  Zyxe l De vic e

AX/ DX/ EE/ EX/ PX Se rie s Use r’ s Guide

25

Figure  1   Zyxe l De vic e ’ s Inte rne t Ac c e ss App lic a tio n

Yo u c a n a lso  c o nfig ure  Fire wa ll o n the  Zyxe l De vic e  fo r se c ure  Inte rne t a c c e ss. Whe n the  Fire wa ll is o n, 

a ll inc o ming  tra ffic  fro m the  Inte rne t to  yo ur ne two rk is b lo c ke d  b y d e fa ult unle ss it is initia te d  fro m yo ur 

ne two rk. This me a ns tha t p ro b e s fro m the  o utside  to  yo ur ne two rk a re  no t a llo we d , b ut yo u c a n sa fe ly 

b ro wse  the  Inte rne t a nd  d o wnlo a d  file s.

Figure  2   Zyxe l De vic e ’ s Inte rne t Ac c e ss App lic a tio n: Ethe rne t WAN

1.2.1  WAN Priority

The  WAN c o nne c tio n p rio rity is a s fo llo ws:

1 SFP

2 Ethe rne t WAN

3 DSL

4 Ce llula r WAN (3G / 4G )

Se e  Se c tio n 1.2.6 o n pa g e  30 fo r mo re  info rma tio n a b o ut C e llula r b a c kup .

1.2.2  Dual-Band WiFi

No te : C he c k Se c tio n Ta b le  1 o n p a g e  20 to  se e  if yo ur Zyxe l De vic e  sup p o rts d ua l-b a nd  WiFi.

Whe n WiFi is e na b le d  o n the  Zyxe l De vic e , IEEE 802.11a / b / g / n/ a c / a x c o mplia nt c lie nts, suc h a s 

no te b o o ks, ta b le ts, a nd  sma rtp ho ne s c a n wire le ssly c o nne c t to  the  Zyxe l De vic e  to  a c c e ss ne two rk 

re so urc e s.

With d ua l-b a nd , the  Zyxe l De vic e  is a  g a te wa y tha t c a n use  b o th 2.4G a nd  5G  WiFi ne two rks a t the  

sa me  time . WiFi c lie nts c o uld  use  the  2.4 G Hz b a nd  fo r re g ula r Inte rne t surfing  a nd  d o wnlo a d ing  while  

using  the  5 G Hz b a nd  fo r time  se nsitive  tra ffic  like  hig h-de finitio n vid e o , music , a nd  g a ming .
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The  Zyxe l De vic e  sup po rts WiFi6 tha t is mo st suita b le  in a re a s with a  hig h c o nc e ntra tio n o f use rs.

Figure 3   Dua l-Ba nd  Ap p lic a tio n

1.2.3  Triple -Ba nd WiFi

No te : C he c k Se c tio n Ta b le  1 o n p a g e  20 to  se e  if yo ur Zyxe l De vic e  sup p o rts trip le -b a nd  WiFi.

With trip le -b a nd , the  Zyxe l De vic e  c a n use  2.4G/ 5G / 6G  b a nd s to  o pe ra te  simulta ne o usly.

The  6 G Hz b a nd  pro vid e s le ss c o ve ra g e  b ut ha s the  hig he st a mo unt o f c ha nne ls a mo ng  the  thre e  

fre q ue nc y b a nd s. Use  the  6 G Hz b a nd  fo r the  mo st c o ng e stio n-fre e  tra nsmissio n if yo ur c lie nt d e vic e s 

sup po rts WiFi 6E.

No te : Due  to  e a c h c o untry’ s re g ula tio ns o n fre q ue nc y b a nd  usa g e , the  a va ila b le  b a nd s (2.4 

G Hz, 5 G Hz, a nd  6 G Hz) ma y d iffe r b y c o untrie s o r ma rke ts the  Zyxe l De vic e  p ro d uc ts 

a re  so ld  to .

WiFi c lie nts c o uld  use  the  2.4 GHz b a nd  fo r re g ula r Inte rne t surfing  a nd  d o wnlo a d ing  while  using  the  5 

GHz o r 6 GHz b a nd  fo r time  se nsitive  tra ffic  like  hig h-d e finitio n vide o , music , a nd  g a ming .
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Figure  4   Trip le -Ba nd  App lic a tio n

WiFi 7 (IEEE802.11be )

WiFi 7 (802.11b e ) is b a c kwa rd -s c o mp a tib le  with WiFi 6 a nd  WiFi 6E. WiFi 7 is a  WiFi sta nd a rd  tha t sup po rts 

2.4 G Hz, 5 G Hz a nd  6 G Hz fre q ue nc y b a nd s with the  fo llo wing  impro ve me nts o ve r WiFi 6 a nd  WiFi 6E.

Faste r Da ta  Transm ission

WiFi 7 a llo ws fa ste r d a ta  tra nsmissio n using :

• 4096 QAM (Q ua d ra ture  Amp litud e  Mo d ula tio n) – e nha nc e s the  a mo unt o f d a ta  tra nsmitte d  o ve r the  

a va ila b le  b a nd wid th.

• 320 MHz Cha nne l Ba nd width – e nla rg e s the  supp o rte d  c ha nne l b a nd width to  320 MHz, a llo wing  

hig he r d a ta  thro ug hp ut.

• Multip le  Re so urc e  Units (RUs) – a llo ws a n AP to  a llo c a te  multip le  RUs to  a  WiFi c lie nt.

Multi- Link Ope ra tion (MLO )

Ta b le  6   WiFi 6, WiFi 6E a nd  WiFi 7 Co mpa riso n

FEATURES WiFi 6 WiFi 6E WiFi 7

The o re tic a l Ma ximum Sp e e d  (Up -to ) The  sa me  (9.6 G b ps). 46 G b p s

Sup p o rte d  Fre q ue nc y Ba nd s 2.4 G Hz/ 5 G Hz 2.4 G Hz/ 5 G Hz/ 6 G Hz 2.4 G Hz/ 5 G Hz/ 6 G Hz

Sup p o rte d  C ha nne l Ba nd wid th 20/ 40/ 80/ 160 MHz 20/ 40/ 80/ 160 MHz 20/ 40/ 80/ 160/ 320 MHz

To ta l Sp e c trum (Up -to ) 2.4 G Hz 80 MHz 80 MHz

5 G Hz 500 MHz 500 MHz

6 G Hz No t sup p o rte d . 1200 MHz 1200 MHz

O the r Fe a ture s (O FDMA/ BSS 

C o lo ring / TWT/ Two -Wa y MU-MIMO /

Be a mfo rming / 1024-Q AM)

The  sa me  (WiFi 6E inhe rits a ll the  fe a ture s fro m 

WiFi 6).

WiFi 7 inhe rits a ll the  

fe a ture s fro m WiFi 6 

a nd  WiFi 6E, with the  

a dd itio n o f multi-link 

o pe ra tio n a nd  

p re a mb le  punc turing .
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An AP c a n sup po rt multip le  fre q ue nc y b a nd s (2.4 GHz, 5 G Hz a nd  6 G Hz), b ut a  WiFi c lie nt c a n o nly 

c o nne c t to  the  AP using  o ne  o f the se  fre q ue nc y b a nds. The  o the r fre q ue nc y b a nds a re  unuse d . The  

c lie nt's d a ta  tra nsmissio n sp e e d  de pe nd s o n the  fre q ue nc y b a nd  the y a re  c o nne c te d  to .

Figure  5   Witho ut Multi-Link O pe ra tio n

WiFi 7 MLO  a llo ws a  WiFi c lie nt to  c o nne c t to  the  AP using  multip le  fre q ue nc y b a nd s simulta ne o usly. This 

inc re a se s spe e d  a nd  imp ro ve s re lia b ility o f the  WiFi c o nne c tio n. MLO  ma ke s WiFi 7 id e a l fo r stre a ming  

4K/ 8K vide o s, using  a ug me nte d  re a lity (AR), virtua l re a lity (VR) a pp lic a tio ns a nd  p la ying  o nline  g a me s.

To  use  MLO , b o th the  AP a nd  the  WiFi c lie nt ha ve  to  supp o rt MLO .

Figure  6   Multi-Link Op e ra tio n Exa mple

Pre am ble  Punc turing

In WiFi 6 a nd  e a rlie r, a ny inte rfe re nc e  wo uld  c a use  the  e ntire  WiFi c ha nne l to  b e c o me  una va ila b le . In 

the  fig ure  b e lo w, if p a rt o f the  WiFi c ha nne l (B) e xpe rie nc e s inte rfe re nc e , the  re st o f the  WiFi c ha nne l (C ) 

b e c o me s una va ila b le .

Figure  7   Witho ut Pre a mb le  Punc turing

WiFi 7 p re a mb le  p unc turing  a llo ws yo u to  b lo c k the  sp e c ific  po rtio n o f the  c ha nne l tha t is e xp e rie nc ing  

inte rfe re nc e  while  c o ntinuing  to  use  the  re st o f the  WiFi c ha nne l. In the  fig ure  b e lo w, if pa rt o f the  WiFi 

c ha nne l (B) e xp e rie nc e s inte rfe re nc e , the  re st o f the  WiFi c ha nne l (C ) is still a va ila b le .

Figure  8   Pre a mb le  Punc turing  Exa mp le
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1.2.4  Multi- Gig abit Ethe rne t

Fo r Zyxe l De vic e s tha t supp o rt 10 Gb p s /  2.5 G b p s Multi-G ig a b it Ethe rne t (G b E) WAN/ LAN p o rts, the  po rt 

sp e e ds a re  b a c kwa rd  c o mp a tib le  with sta nda rd  G ig a b it sp e e d . The  Zyxe l De vic e s with a n SFP po rt c a n 

a lso  p ro vide  Inte rne t a c c e ss thro ug h a  Multi-G ig a b it GPON WAN o r Ethe rne t c o nne c tio n.

A 2.5 G ig a b it Ethe rne t po rt sup po rts sp e e ds o f 2.5 G b p s if the  c o nne c te d  de vic e  sup po rts 2.5 Gb p s. 

While  a  10 G ig a b it Ethe rne t po rt sup po rts sp e e ds o f 10 Gb ps if the  c o nne c te d  d e vic e  supp o rts 10 G b p s 

a nd  a  C a t 6a  (up  to  100 m) o r C a t 6 c a b le  (up  to  50 m) is use d .

So me  ne two rk d e vic e s suc h a s g a ming  c o mpute rs, se rve rs, ne two rk a tta c he d  sto ra g e  (NAS) d e vic e s, o r 

a c c e ss po ints ma y ha ve  ne two rk c a rds tha t a re  c a pa b le  o f 2.5 Gb ps o r 5 G b ps c o nne c tivity.

If the se  d e vic e s a re  c o nne c te d  to  a  1 Gb ps o r 10 G b p s Ethe rne t p o rt, the y c a n o nly tra nsmit o r re c e ive  

up  to  1 G b ps a s sp e e ds o f 2.5 G b p s /  10 Gb ps c a nno t b e  a tta ine d . Mo re o ve r, if ne two rk d e vic e s with 2.5 

Gb p s /  10 G b p s ne two rk c a rds a re  c o nne c te d  to  a  2.5 Gb ps /  10 G b p s Ethe rne t p o rt, yo u must use  C a t 

5e  /  C a t 6A o r b e tte r Ethe rne t c a b le s to  a c hie ve  2.5 G b p s /  10 Gb ps sp e e d s. Mo st b uild ing s, a t the  time  

o f writing , use  C a t 5e  o r Ca t 6 Ethe rne t c a b le s.

Multi-G ig a b it Ethe rne t p o rts a uto ma tic a lly a llo w c o nne c tio ns up  to  the  sp e e d  o f the  c o nne c te d  ne two rk 

de vic e  (100 Mb p s (no t supp o rte d  o n EX5501-B0), 1 Gb p  s, 2.5 G b p s o r 5 G b p s), a nd  yo u just ne e d  to  use  

a  Ca t 5, C a t 5e  o r Ca t 6 Ethe rne t c a b le .

Figure  9   Multi-G ig a b it App lic a tio n

Se e  the  fo llo wing  ta b le  fo r the  c a b le s re q uire d  a nd  d ista nc e  limita tio n to  a tta in the  c o rre sp o nd ing  

sp e e d .

Ta b le  7   Ethe rne t C a b le  Typ e s

C ABLE TRANSMISSIO N SPEED MAXIMUM DISTANCE BANDWIDTH CAPACITY

C a te g o ry 5 100M 100 m 100 MHz

C a te g o ry 5e  

o r b e tte r

1G  /  2.5G  /  5G * 100 m 100 MHz

C a te g o ry 6 5G  /  10G 100m /  55 m 250 MHz

C a te g o ry 6a 10G 100 m 500 MHz

C a te g o ry 7 10G 100 m 600 MHz

* A hig h q ua lity C a te g o ry 5e  c a b le  c a n sup p o rt 5 G b p s a nd  up  to  100m with no  e le c tro ma g ne tic  

inte rfe re nc e .



Cha pte r 1 Intro duc ing  the  Zyxe l De vic e

AX/ DX/ EE/ EX/ PX Se rie s Use r’ s Guide

30

1.2.5  VoIP Applic ations

The  Zyxe l De vic e ’ s Vo IP func tio n a llo ws yo u to  re g iste r up  to  two  SIP (Se ssio n Initia tio n Pro to c o l) a c c o unts 

a nd  use  the  Zyxe l De vic e  to  ma ke  a nd  re c e ive  Vo IP te le p ho ne  c a lls. The  Zyxe l De vic e  se nd s yo ur c a ll to  

a  Vo IP se rvic e  pro vid e r’ s SIP se rve r whic h fo rwa rds the  c a lls to  e ithe r Vo IP o r PSTN p ho ne s.

Figure  10   Vo IP Ap p lic a tio n

1.2.6  Zyxe l De vic e ’s USB Support

The  USB p o rt o f the  Zyxe l De vic e  is use d  fo r c e llula r WAN b a c kup , file -sha ring , a nd  me d ia  se rve r.

Ce llula r WAN Ba c kup

Co nne c t a  sup po rte d  c e llula r USB d o ng le  with a n a c tive  SIM c a rd  to  the  USB p o rt. This a d ds a  se c o nd  

WAN inte rfa c e  a nd  a llo ws the  Zyxe l De vic e  to  wire le ssly a c c e ss the  Inte rne t via  a  c e llula r ne two rk. The  

c e llula r WAN c o nne c tio n is a  b a c kup  in c a se  the  DSL/ Ethe rne t/ Fib e r c o nne c tio n fa ils.

To  se t up  a  c e llula r c o nne c tio n, c lic k Ne twork > Broa dba nd  > C e llula r Ba c kup.

To  up d a te  the  sup po rte d  c e llula r USB d o ng le  list, do wnlo a d  the  la te st WWAN p a c ka g e  fro m the  Zyxe l 

we b site  a nd  up lo a d  it to  the  Zyxe l De vic e  using  the  Mainte nanc e  > Firmwa re  Upg ra de  sc re e n.

Figure  11   Inte rne t Ac c e ss Ap p lic a tio n: C e llula r WAN 

File  Sha ring

Use  the  b uilt-in USB 3.0 p o rt to  sha re  file s o n a  USB me mo ry stic k o r a  USB ha rd  d rive  (A ). Use  FTP to  a c c e ss 

the  file s o n the  USB d e vic e .
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Figure  12   USB File  Sha ring  App lic a tio n

Me dia  Se rve r

Yo u c a n a lso  use  the  Zyxe l De vic e  a s a  me d ia  se rve r. This le ts a nyo ne  o n yo ur ne two rk p la y vid e o , music , 

a nd  p ho to s fro m a  USB d e vic e  (A) c o nne c te d  to  the  Zyxe l De vic e ’ s USB p o rt (witho ut ha ving  to  c o py 

the m to  a no the r c o mp ute r).

Figure  13   USB Me d ia  Se rve r Ap p lic a tio n

1.3  Wa ys to  Mana ge  the  Zyxe l De vic e

Use  a ny o f the  fo llo wing  me tho ds to  ma na g e  the  Zyxe l De vic e .

• We b  Co nfig ura to r. This is re c o mme nde d  fo r ma na g e me nt o f the  Zyxe l De vic e  using  a  (sup po rte d ) 

we b  b ro wse r.

• Simp le  Ne two rk Ma na g e me nt Pro to c o l (SNMP). Use  to  mo nito r a nd / o r ma na g e  the  Zyxe l De vic e  b y 

a n SNMP ma na g e r.

• Se c ure  She ll (SSH), Te lne t. Use  fo r tro ub le sho o ting  the  Zyxe l De vic e  b y q ua lifie d  p e rso nne l.

• FTP. Use  FTP fo r firmwa re  up g ra d e s a nd  c o nfig ura tio n b a c kup  o r re sto re .
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1.4  Good Ha bits for Mana ging  the  Zyxe l De vic e

Do  the  fo llo wing  thing s re g ula rly to  ma ke  the  Zyxe l De vic e  mo re  se c ure  a nd  to  ma na g e  the  Zyxe l 

De vic e  mo re  e ffe c tive ly.

• Cha ng e  the  WiFi a nd  We b  Co nfig ura to r p a sswo rd s. Use  a  pa sswo rd  tha t is no t e a sy to  g ue ss a nd  tha t 

c o nsists o f d iffe re nt typ e s o f c ha ra c te rs, suc h a s numb e rs a nd  le tte rs.

• Write  d o wn the  pa sswo rds a nd  put it in a  sa fe  p la c e .

• Ba c k up  the  c o nfig ura tio n (a nd  ma ke  sure  yo u kno w ho w to  re sto re  it). Re sto ring  a n e a rlie r wo rking  

c o nfig ura tio n ma y b e  use ful if the  de vic e  b e c o me s unsta b le  o r e ve n c ra she s. If yo u fo rg e t yo ur 

pa sswo rd , yo u will ha ve  to  re se t the  Zyxe l De vic e  to  its fa c to ry d e fa ult se tting s. If yo u b a c ke d  up  a n 

e a rlie r c o nfig ura tio n file , yo u wo uld  no t ha ve  to  to ta lly re -c o nfig ure  the  Zyxe l De vic e . Yo u c o uld  

simply re sto re  yo ur la st c o nfig ura tio n.
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C HA PTER 2

Ha rdwa re

2.1  Hardware

This se c tio n d e sc rib e s the  fro nt a nd  re a r pa ne ls fo r e a c h mo d e l. If yo ur mo d e l is no t sho wn he re , re fe r to  

the  Zyxe l De vic e ’ s Q uic k Sta rt G uide s to  se e  the  p ro d uc t d ra wing s a nd  ho w to  ma ke  the  ha rd wa re  

c o nne c tio ns.

2.2  LED Indic ators Pa ne l

The  fo llo wing  sho ws the  Zyxe l De vic e  LED ind ic a to rs p a ne l a nd  the  LED b e ha vio rs.

No ne  o f the  LEDs a re  o n if the  Zyxe l De vic e  is no t re c e iving  po we r.

2.2.1  AX7501

Figure  14   LED Ind ic a to rs (AX7501-B0 /  AX7501-B1)

No te : No te : The  2.5G  LAN a nd  2.5G  WAN LEDs a re  o nly fo r the  Ethe rne t ro ute r. 10G  LAN is o nly 

fo r the  AO N a nd  PO N ro ute rs. Se e  Se c tio n 1.1 o n p a g e  20 fo r mo re  info rma tio n.

The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur AX7501.

Ta b le  8   LED De sc rip tio ns (AX7501)

LED COLOR STATUS DESCRIPTIO N

PO WER G re e n O n The  Zyxe l De vic e  is re c e iving  p o we r a nd  re a d y fo r use .

Blinking The  Zyxe l De vic e  is se lf-te sting .

Re d O n The  Zyxe l De vic e  de te c te d  a n e rro r while  se lf-te sting , o r the re  is a  de vic e  

ma lfunc tio n.

Blinking The  Zyxe l De vic e  is upg ra ding  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  po we r.

2.5G  WAN Blue O n The  Zyxe l De vic e  ha s a  suc c e ssful 2.5 G b p s Ethe rne t c o nne c tio n o n the  

WAN.

G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful 1 G b ps Ethe rne t c o nne c tio n o n the  WAN.

O ff The  Zyxe l De vic e  do e s no t ha ve  a n Ethe rne t c o nne c tio n with the  WAN.

The  LED will c yc le  G re e n > Blue  > Off > re pe a t, whe n the  Zyxe l De vic e  ha s 

a n unsupp o rte d  100 Mb p s Ethe rne t c o nne c tio n o n the  WAN.
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FIBER G re e n O n The  FIBER p o rt is c o nne c te d  to  the  ISP’ s O NT a nd  the  Zyxe l De vic e  is 

re c e iving  o p tic a l sig na ls no rma lly.

Blinking The  Zyxe l De vic e ’ s FIBER p o rt is trying  to  b uild  a  PO N c o nne c tio n.

Re d O n The  o p tic a l p o we r re c e ive d  (the  stre ng th o f o p tic a l sig na ls tra nsmitte d  o n 

the  re mo te  o p tic a l mo d ule ) is to o  lo w.

O ff The  c o nne c tio n to  the  ISP’ s O NT is d o wn.

INTERNET G re e n O n The  Zyxe l De vic e  ha s a n IP c o nne c tio n b ut no  tra ffic .

Yo ur d e vic e  ha s a  WAN IP a d dre ss (e ithe r sta tic  o r a ssig ne d  b y a  DHC P 

se rve r), PPP ne g o tia tio n wa s suc c e ssfully c o mp le te d  (if use d).

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  IP tra ffic .

No te : Fo r AON a nd  PO N ro ute rs o nly; se e  Se c tio n 1.1 o n pa g e  20 

fo r mo re  info rma tio n.

O ff The re  is no  Inte rne t c o nne c tio n o r the  g a te wa y is in Brid g e  mo d e .

Re d O n The  Zyxe l De vic e  a tte mpte d  to  ma ke  a n IP c o nne c tio n b ut fa ile d . Po ssib le  

c a use s a re  no  re spo nse  fro m a  DHC P se rve r, no  PPPo E re sp o nse , PPPo E 

a uthe ntic a tio n fa ile d .

Blinking The  Zyxe l De vic e  ha s a n unsup p o rte d  100 Mb p s Ethe rne t c o nne c tio n o n the  

WAN.

No te : Fo r Ethe rne t ro ute rs o nly, se e  Se c tio n 1.1 o n p a g e  20 fo r mo re  

info rma tio n.

10G  LAN (fo r 

AX7501-B0/

AX7501-B1)

G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful 10/ 100/ 10000 Mb p s Ethe rne t c o nne c tio n 

with a  d e vic e  o n the  Lo c a l Are a  Ne two rk (LAN) thro ug h the  10G  LAN p o rt.

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  d a ta  to / fro m the  LAN a t 10/ 100/

10000 Mb ps thro ug h the  10G  LAN po rt.

O ff The  Zyxe l De vic e  do e s no t ha ve  a n Ethe rne t c o nne c tio n with the  LAN 

thro ug h the  10G  LAN p o rt.

LAN1 – 4 G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful 10/ 100/ 1000 Mb p s Ethe rne t c o nne c tio n 

with a  d e vic e  o n the  Lo c a l Are a  Ne two rk (LAN) thro ug h the  LAN1 – 4 p o rts.

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  d a ta  to / fro m the  LAN a t 10/ 100/

1000 Mb p s thro ug h the  LAN1 – 4 p o rts.

No te : Fo r AON a nd  PO N ro ute rs o nly; se e  Se c tio n 1.1 o n pa g e  20 

fo r mo re  info rma tio n.

O ff The  Zyxe l De vic e  do e s no t ha ve  a n Ethe rne t c o nne c tio n with the  LAN 

thro ug h the  LAN1 – 4 p o rts.

WiFi 2.4G G re e n O n The  2.4G  WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 2.4G  WiFi c lie nts.

No te : Fo r AON a nd  PO N ro ute rs o nly; se e  Se c tio n 1.1 o n pa g e  20 

fo r mo re  info rma tio n.

O ff The  2.4G  WiFi ne two rk is no t a c tiva te d .

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  2.4G  WiFi c lie nt.

Ta b le  8   LED De sc rip tio ns (AX7501) (c o ntinue d )

LED COLOR STATUS DESCRIPTIO N
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WiFi 5G G re e n O n The  5G  WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 5G  WiFi c lie nts.

No te : Fo r AON a nd  PO N ro ute rs o nly; se e  Se c tio n 1.1 o n pa g e  20 

fo r mo re  info rma tio n.

O ff The  5G  WiFi ne two rk is no t a c tiva te d .

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  5G  WiFi c lie nt.

PHO NE G re e n O n A SIP a c c o unt is re g iste re d  fo r the  pho ne  po rt.

Blinking The  te le p ho ne  c o nne c te d  to  this p ho ne  po rt ha s a n inc o ming  c a ll o r is o ff 

the  ho o k.

O ff The  p ho ne  p o rt d o e s no t ha ve  a  SIP a c c o unt re g iste re d .

Amb e r O n A SIP a c c o unt is re g iste re d  fo r the  p ho ne  p o rt, a nd  the re  is a  vo ic e  me ssa g e  

in the  c o rre sp o nd ing  SIP a c c o unt.

Blinking The  te le p ho ne  c o nne c te d  to  this p ho ne  po rt ha s a n inc o ming  c a ll o r is o ff 

the  ho o k. The re  is a  vo ic e  me ssa g e  in the  c o rre sp o nd ing  SIP a c c o unt.

USB G re e n O n The  Zyxe l De vic e  re c o g nize s a  USB c o nne c tio n thro ug h the  USB p o rt.

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  d a ta  to / fro m the  USB d e vic e  

c o nne c te d  to  it.

No te : Fo r AON a nd  PO N ro ute rs o nly; se e  Se c tio n 1.1 o n pa g e  20 

fo r mo re  info rma tio n.

O ff The  Zyxe l De vic e  do e s no t de te c t a  USB c o nne c tio n thro ug h the  USB p o rt.

Ta b le  8   LED De sc rip tio ns (AX7501) (c o ntinue d )

LED COLOR STATUS DESCRIPTIO N
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2.2.2  DX3300- T0, DX3301- T0, EX3300- T0 a nd EX3301- T0

Figure  15   LED Ind ic a to rs (DX3300-T0 /  DX3301-T0 /  EX3300-T0 /  EX3301-T0)

The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur DX3300-T0 /  EX3300-T0.

Ta b le  9   LED De sc rip tio ns (DX3300-T0 /  EX3300-T0)

LED CO LO R STATUS DESCRIPTIO N

Po we r G re e n O n The  Zyxe l De vic e  is re c e iving  po we r a nd  re a d y fo r use .

Blinking The  Zyxe l De vic e  is se lf-te sting .

Re d O n The  Zyxe l De vic e  d e te c te d  a n e rro r while  se lf-te sting , o r the re  is a  

d e vic e  ma lfunc tio n.

Blinking The  Zyxe l De vic e  is up g ra d ing  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  p o we r.

DSL /  

Ethe rne t 

WAN

G re e n O n The  VDSL/  ADSL link is up .

Slo w Blinking The  Zyxe l De vic e  is lo o king  fo r a  VDSL o r ADSL link.

Fa st Blinking The  Zyxe l De vic e  is initia lizing  the  VDSL o r ADSL link.
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The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur DX3301-T0 /  EX3301-T0.

Inte rne t G re e n O n The  Zyxe l De vic e  ha s a n IP c o nne c tio n b ut no  tra ffic .

Yo ur de vic e  ha s a  WAN IP a d dre ss (e ithe r sta tic  o r a ssig ne d  b y a  DHC P 

se rve r), PPP ne g o tia tio n wa s suc c e ssfully c o mple te d  (if use d ) a nd  the  

DSL c o nne c tio n is up .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  IP tra ffic .

O ff The re  is no  Inte rne t c o nne c tio n o r the  g a te wa y is in b rid g e d  mo d e .

Re d O n The  Zyxe l De vic e  a tte mp te d  to  ma ke  a n IP c o nne c tio n b ut fa ile d . 

Po ssib le  c a use s a re  no  re spo nse  fro m a  DHCP se rve r, no  PPPo E 

re sp o nse , PPPo E a uthe ntic a tio n fa ile d .

LAN1 – 4 G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful 10/ 100/ 1000 Mb ps Ethe rne t 

c o nne c tio n with a  d e vic e  o n the  Lo c a l Are a  Ne two rk (LAN).

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  d a ta  to / fro m the  LAN a t 10/

100/ 1000 Mb ps.

O ff The  Zyxe l De vic e  d o e s no t ha ve  a n Ethe rne t c o nne c tio n with the  LAN.

2.4G  

WLAN/ WPS

G re e n O n The  2.4 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 2.4 G Hz WiFi c lie nts.

O ff The  link is d o wn o r d isa b le d .

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  2.4 G Hz WiFi 

c lie nt.

5G  WLAN/

WPS

G re e n O n The  5 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 5 G Hz WiFi c lie nts.

O ff The  link is d o wn o r d isa b le d .

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  5 G Hz WiFi 

c lie nt.

Ta b le  10   LED De sc rip tio ns (DX3301-T0 /  EX3301-T0)

LED COLOR STATUS DESCRIPTION

Po we r G re e n O n The  Zyxe l De vic e  is re c e iving  p o we r a nd  re a d y fo r use .

Blinking The  Zyxe l De vic e  is se lf-te sting .

Re d O n The  Zyxe l De vic e  de te c te d  a n e rro r while  se lf-te sting , o r the re  is a  

d e vic e  ma lfunc tio n.

Blinking The  Zyxe l De vic e  is upg ra ding  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  po we r.

DSL /  

Ethe rne t 

WAN

G re e n O n The  VDSL /  ADSL link is up .

Slo w Blinking The  Zyxe l De vic e  is lo o king  fo r a  VDSL /  ADSL link.

Fa st Blinking The  Zyxe l De vic e  is initia lizing  the  VDSL /  ADSL link.

Ta b le  9   LED De sc rip tio ns (DX3300-T0 /  EX3300-T0) (c o ntinue d )

LED CO LO R STATUS DESCRIPTIO N
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Inte rne t G re e n O n The  Zyxe l De vic e  ha s a n IP c o nne c tio n b ut no  tra ffic .

Yo ur d e vic e  ha s a  WAN IP a d d re ss (e ithe r sta tic  o r a ssig ne d  b y a  DHC P 

se rve r), PPP ne g o tia tio n wa s suc c e ssfully c o mp le te d  (if use d) a nd  the  

DSL c o nne c tio n is up .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  IP tra ffic .

O ff The re  is no  Inte rne t c o nne c tio n o r the  g a te wa y is in b ridg e d  mo de .

Re d O n The  Zyxe l De vic e  a tte mp te d  to  ma ke  a n IP c o nne c tio n b ut fa ile d . 

Po ssib le  c a use s a re  no  re sp o nse  fro m a  DHC P se rve r, no  PPPo E 

re sp o nse , PPPo E a uthe ntic a tio n fa ile d .

LAN1 – 4 G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful 10/ 100/ 1000 Mb p s Ethe rne t 

c o nne c tio n with a  de vic e  o n the  Lo c a l Are a  Ne two rk (LAN).

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  d a ta  to / fro m the  LAN a t 10/

100/ 1000 Mb p s.

O ff The  Zyxe l De vic e  do e s no t ha ve  a n Ethe rne t c o nne c tio n with the  LAN.

2.4G  

WLAN/ WPS

G re e n O n The  2.4 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 2.4 G Hz WiFi c lie nts.

O ff The  link is do wn o r d isa b le d .

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  2.4 G Hz WiFi 

c lie nt.

5G  WLAN/

WPS

G re e n O n The  5 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 5 G Hz WiFi c lie nts.

O ff The  link is do wn o r d isa b le d .

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  5 G Hz WiFi 

c lie nt.

Pho ne 1, 

Pho ne 2

G re e n O n A SIP a c c o unt is re g iste re d  fo r a t le a st o ne  p ho ne  p o rt, a nd  the re  is no  

vo ic e  me ssa g e  in the  c o rre spo nding  SIP a c c o unt.

Blinking A te le p ho ne  c o nne c te d  to  o ne  o f the  pho ne  po rt ha s its re c e ive r o ff 

the  ho o k o r the re  is a n inc o ming  c a ll. The re  is no  vo ic e  me ssa g e  in the  

c o rre spo nding  SIP a c c o unt.

Amb e r O n A SIP a c c o unt is re g iste re d  fo r the  pho ne  p o rt a nd  the re  is a  vo ic e  

me ssa g e  in the  c o rre sp o nd ing  SIP a c c o unt.

Blinking A te le p ho ne  c o nne c te d  to  the  p ho ne  po rt ha s its re c e ive r o ff the  ho o k 

o r the re  is a n inc o ming  c a ll. The re  is vo ic e  me ssa g e  in the  

c o rre spo nding  SIP a c c o unt.

O ff • The  Zyxe l De vic e  is turne d  o ff.

• The  Vo IP func tio n is no t a c tiva te d .

• The  SIP a c c o unt is no t e na b le d .

• The  p ho ne  p o rt d o e s no t ha ve  a  SIP a c c o unt re g iste re d .

Ta b le  10   LED De sc rip tio ns (DX3301-T0 /  EX3301-T0) (c o ntinue d )

LED COLOR STATUS DESCRIPTION
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2.2.3  DX3300- T1 and EX3300- T1

Figure  16   DX3300-T1
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Figure  17   EX3300-T1

The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur DX3300-T1 a nd  EX3300-T1.

Ta b le  11   LED De sc rip tio ns (DX3300-T1 /  EX-3300-T1)

LED CO LOR STATUS DESCRIPTION

PO WER G re e n O n The  Zyxe l De vic e  is re c e iving  p o we r a nd  re a d y fo r use .

Blinking The  Zyxe l De vic e  is b o o ting  up .

Re d O n The  Zyxe l De vic e  de te c ts a n e rro r while  se lf-te sting , o r the re  is a  d e vic e  

ma lfunc tio n.

Blinking The  Zyxe l De vic e  is upg ra ding  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  po we r.

DSL WAN G re e n O n Fo r DX3300-T1: The  ADSL/ VDSL link o n the  WAN is up .

Slo w 

Blinking

Fo r DX3300-T1: The  ADSL/ VDSL link is d o wn, a nd  the  Zyxe l De vic e  is lo o king  

fo r a n ADSL/ VDSL link.

Fa st 

Blinking

Fo r DX3300-T1: The  Zyxe l De vic e  is initia lizing  the  ADSL/ VDSL link.

O ff Fo r DX3300-T1: The  ADSL/ VDSL link is d o wn.
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INTERNET G re e n O n The  Zyxe l De vic e  ha s a  WAN IP a dd re ss (e ithe r sta tic  o r a ssig ne d  b y a  

DHC P se rve r) a nd  the  Inte rne t c o nne c tio n is up .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  tra ffic .

Re d O n The  Zyxe l De vic e  a tte mp te d  to  o b ta in a n WAN IP b ut fa ile d . Po ssib le  

c a use s a re  no  re spo nse  fro m a  DHC P se rve r, no  PPPo E re sp o nse , PPPo E 

a uthe ntic a tio n fa ile d .

O ff The re  is no  Inte rne t c o nne c tio n o r the  g a te wa y is in b ridg e  mo d e .

LAN1-3

 

G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful Ethe rne t c o nne c tio n with a  de vic e  o n 

the  Lo c a l Are a  Ne two rk (LAN) po rt.

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  da ta  to / fro m the  LAN p o rt.

O ff The  Zyxe l De vic e  d o e s no t ha ve  a n Ethe rne t c o nne c tio n o n the  LAN p o rt.

LAN4/ WAN G re e n O n LAN mo d e : The  Zyxe l De vic e  ha s a  suc c e ssful Ethe rne t c o nne c tio n with a  

d e vic e  o n the  LAN4/ WAN p o rt.

WAN mo d e : The  Ethe rne t WAN c o nne c tio n is up  o n the  LAN4/ WAN p o rt.

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  da ta  to / fro m the  LAN4/ WAN 

p o rt.

O ff LAN mo de : The  Zyxe l De vic e  d o e s no t ha ve  a n Ethe rne t c o nne c tio n with 

a  d e vic e  o n the  LAN4/ WAN p o rt.

WAN mo d e : The  Ethe rne t WAN c o nne c tio n o n the  LAN4/ WAN p o rt is 

d o wn.

2.4G G re e n O n The  2.4 G Hz WiFi is a c tiva te d .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  da ta  to / fro m 2.4 G Hz WiFi c lie nts.

Amb e r Blinking The  Zyxe l De vic e  is c o nne c ting  to  a  2.4 G Hz WiFi c lie nt thro ug h WPS.

O ff The  2.4 G Hz WiFi ne two rk is no t a c tiva te d .

5G G re e n O n The  5 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  da ta  to / fro m 5 G Hz WiFi c lie nts.

Amb e r Blinking The  Zyxe l De vic e  is c o nne c ting  to  a  5 G Hz WiFi c lie nt thro ug h WPS.

O ff The  5 G Hz WiFi ne two rk is no t a c tiva te d .

Ta b le  11   LED De sc rip tio ns (DX3300-T1 /  EX-3300-T1) (c o ntinue d )

LED CO LOR STATUS DESCRIPTION
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2.2.4  EX3500- T0 and EX3501- T0

Figure  18   LED Ind ic a to rs (EX3500-T0 /  EX3501-T0)

The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur EX3500-T0 a nd  EX3501-T0.

Ta b le  12   LED De sc rip tio ns (EX3500-T0 /  EX3501-T0)

LED CO LOR STATUS DESCRIPTION

PO WER G re e n O n The  Zyxe l De vic e  is re c e iving  p o we r a nd  re a d y fo r use .

Blinking The  Zyxe l De vic e  is b o o ting  up .

Re d O n The  Zyxe l De vic e  de te c ts a n e rro r while  se lf-te sting , o r the re  is a  d e vic e  

ma lfunc tio n.

Blinking The  Zyxe l De vic e  is upg ra ding  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  po we r.

WAN G re e n O n The  Ethe rne t link o n the  WAN is up .

O ff The  Ethe rne t link o n the  WAN is d o wn.

INTERNET G re e n O n The  Zyxe l De vic e  ha s a  WAN IP a dd re ss (e ithe r sta tic  o r a ssig ne d  b y a  

DHC P se rve r) a nd  the  Inte rne t c o nne c tio n is up .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  Inte rne t d a ta .

Re d O n The  Zyxe l De vic e  a tte mp te d  to  o b ta in a n WAN IP b ut fa ile d . Po ssib le  

c a use s a re  no  re spo nse  fro m a  DHC P se rve r, no  PPPo E re sp o nse , PPPo E 

a uthe ntic a tio n fa ile d .

O ff The re  is no  Inte rne t c o nne c tio n o r the  g a te wa y is in b ridg e  mo d e .
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LAN1-3

 

G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful Ethe rne t c o nne c tio n with a  de vic e  o n 

the  Lo c a l Are a  Ne two rk (LAN) po rt.

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  da ta  to / fro m the  LAN p o rt.

O ff The  Zyxe l De vic e  d o e s no t ha ve  a n Ethe rne t c o nne c tio n o n the  LAN p o rt.

2.4G G re e n O n The  2.4 G Hz WiFi is a c tiva te d .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  da ta  to / fro m 2.4 G Hz WiFi c lie nts.

Amb e r Blinking The  Zyxe l De vic e  is c o nne c ting  to  a  2.4 G Hz WiFi c lie nt thro ug h WPS.

O ff The  2.4 G Hz WiFi ne two rk is no t a c tiva te d .

5G G re e n O n The  5 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  da ta  to / fro m 5 G Hz WiFi c lie nts.

Amb e r Blinking The  Zyxe l De vic e  is c o nne c ting  to  a  5 G Hz WiFi c lie nt thro ug h WPS.

O ff The  5 G Hz WiFi ne two rk is no t a c tiva te d .

Pho ne 1, 

Pho ne 2

G re e n O n A SIP a c c o unt is re g iste re d  fo r a t le a st o ne  p ho ne  p o rt, a nd  the re  is no  

vo ic e  me ssa g e  in the  c o rre spo nding  SIP a c c o unt.

Blinking A te le p ho ne  c o nne c te d  to  o ne  o f the  pho ne  po rt ha s its re c e ive r o ff the  

ho o k o r the re  is a n inc o ming  c a ll. The re  is no  vo ic e  me ssa g e  in the  

c o rre sp o nd ing  SIP a c c o unt.

Amb e r O n A SIP a c c o unt is re g iste re d  fo r the  p ho ne  p o rt a nd  the re  is a  vo ic e  

me ssa g e  in the  c o rre sp o nd ing  SIP a c c o unt.

Blinking A te le p ho ne  c o nne c te d  to  the  p ho ne  p o rt ha s its re c e ive r o ff the  ho o k o r 

the re  is a n inc o ming  c a ll. The re ’ s vo ic e  me ssa g e  in the  c o rre spo nd ing  SIP 

a c c o unt.

O ff The  p ho ne  p o rt ha s a  te le p ho ne  c o nne c tio n, b ut it is no t in use . Vo IP is 

d isa b le d , o r the re  is no  re g iste re d  SIP a c c o unt d e fine d  fo r the  pho ne  

p o rt.

Ta b le  12   LED De sc rip tio ns (EX3500-T0 /  EX3501-T0) (c o ntinue d )

LED CO LOR STATUS DESCRIPTION
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2.2.5  EX3600- T0

Figure  19   LED Ind ic a to rs

The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur EX3600-T0.

Ta b le  13   LED De sc rip tio ns

LED CO LO R STATUS DESCRIPTIO N

Po we r G re e n O n The  Zyxe l De vic e  is re c e iving  po we r a nd  re a d y fo r use .

The  Zyxe l De vic e  is in Exte nde r mo d e  a nd  the  MPro  Me sh p a iring  

p ro c e ss is d o ne .

Blinking The  Zyxe l De vic e  is b o o ting  up .

The  Zyxe l De vic e  is in Exte nde r mo d e  a nd  und e r the  MPro  Me sh p a iring  

p ro c e ss.

Re d O n The  Zyxe l De vic e  d e te c te d  a n e rro r while  se lf-te sting , o r the re  is a  

d e vic e  ma lfunc tio n.

Blinking The  Zyxe l De vic e  is up g ra d ing  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  p o we r.

Ethe rne t 

WAN

G re e n O n The  Ethe rne t WAN p o rt is c o nne c te d  suc c e ssfully.

O ff The  Ethe rne t WAN p o rt is no t c o nne c te d  suc c e ssfully.
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Inte rne t G re e n O n The  Inte rne t c o nne c tio n is up .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  IP tra ffic .

Re d O n The  Zyxe l De vic e  a tte mp te d  to  ma ke  a n IP c o nne c tio n b ut fa ile d . 

Po ssib le  c a use s a re  no  re spo nse  fro m a  DHCP se rve r, no  PPPo E 

re sp o nse , PPPo E a uthe ntic a tio n fa ile d .

The  Zyxe l De vic e  is in Exte nde r mo d e  a nd  the  Inte rne t c o nne c tio n to  

the  g a te wa y mo de m/ c o ntro lle r is we a k.

O ff The re  is no  Inte rne t c o nne c tio n o r the  g a te wa y is in Bridg e  mo d e .

LAN1 – 4 G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful Ethe rne t c o nne c tio n with a  d e vic e  

o n the  Lo c a l Are a  Ne two rk (LAN).

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  d a ta  to / fro m the  LAN.

O ff The  Zyxe l De vic e  d o e s no t ha ve  a n Ethe rne t c o nne c tio n with the  LAN.

2.4G  

WLAN/ WPS

G re e n O n The  2.4 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 2.4 G Hz WiFi c lie nts.

O ff The  link is d o wn o r d isa b le d .

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  2.4 G Hz WiFi 

c lie nt.

5G  WLAN/

WPS

G re e n O n The  5 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 5 G Hz WiFi c lie nts.

Amb e r O n The  Zyxe l De vic e  is in Exte nde r mo d e  a nd  und e r the  MPro  Me sh p a iring  

p ro c e ss.

Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  5 G Hz WiFi 

c lie nt.

The  Zyxe l De vic e  is in Exte nde r mo d e  a nd  the  MPro  Me sh p a iring  

p ro c e ss ha s fa ile d .

O ff The  link is d o wn o r d isa b le d .

Ta b le  13   LED De sc rip tio ns (c o ntinue d )

LED CO LO R STATUS DESCRIPTIO N
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2.2.6  DX5401- B0/ 1 and EX5401- B0/ 1

Figure  20   LED Ind ic a to rs (DX5401-B0 /  DX5401-B1 /  EX5401-B0 /  EX5401-B1)

No te : The  p ho ne  LED is fo r the  Zyxe l De vic e  with p ho ne  p o rts o nly; se e  Se c tio n 1.1 o n p a g e  20 

fo r mo re  info rma tio n.

The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur DX5401-B0/ B1 a nd  EX5401-B0/ B1.

Ta b le  14   LED De sc rip tio ns (DX5401-B0/ B1 /  EX5401-B0/ B1)

LED COLOR STATUS DESCRIPTIO N

Po we r G re e n O n The  Zyxe l De vic e  is re c e iving  p o we r a nd  re a dy fo r use .

Blinking The  Zyxe l De vic e  is se lf-te sting .

Re d O n The  Zyxe l De vic e  d e te c ts a n e rro r while  se lf-te sting , o r the re  is a  d e vic e  

ma lfunc tio n.

Blinking The  Zyxe l De vic e  is upg ra d ing  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  po we r.

DSL /  

Ethe rne t 

WAN 

G re e n O n The  VDSL line  o r a  suc c e ssful 10/ 100/ 1000 Mb p s Ethe rne t c o nne c tio n 

o n the  WAN is up .

Slo w Blinking The  Zyxe l De vic e  is lo o king  fo r a  VDSL line .

Fa st Blinking The  Zyxe l De vic e  is initia lizing  the  VDSL line .

O ff The re  is no  Ethe rne t c o nne c tio n o n the  WAN.

Amb e r O n The  ADSL line  o n the  WAN is up .

Slo w Blinking The  Zyxe l De vic e  is lo o king  fo r a n ADSL line

Fa st Blinking The  Zyxe l De vic e  is initia lizing  the  ADSL line .
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Inte rne t G re e n O n The  Zyxe l De vic e  ha s a n IP c o nne c tio n b ut no  tra ffic .

Yo ur d e vic e  ha s a  WAN IP a d dre ss (e ithe r sta tic  o r a ssig ne d  b y a  

DHC P se rve r), PPP ne g o tia tio n wa s suc c e ssfully c o mple te d  (if use d ) 

a nd  the  DSL c o nne c tio n is up .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  IP tra ffic .

O ff The re  is no  Inte rne t c o nne c tio n o r the  g a te wa y is in b ridg e d  mo de .

Re d O n The  Zyxe l De vic e  a tte mpte d  to  ma ke  a n IP c o nne c tio n b ut fa ile d . 

Po ssib le  c a use s a re  no  re sp o nse  fro m a  DHCP se rve r, no  PPPo E 

re sp o nse , PPPo E a uthe ntic a tio n fa ile d .

LAN1 – 4 G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful 10/ 100/ 1000 Mb p s Ethe rne t 

c o nne c tio n with a  d e vic e  o n the  Lo c a l Are a  Ne two rk (LAN).

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  d a ta  to / fro m the  LAN a t 10/

100/ 1000 Mb p s.

O ff The  Zyxe l De vic e  d o e s no t ha ve  a n Ethe rne t c o nne c tio n with the  LAN.

2.4G  WLAN/

WPS

G re e n O n The  2.4 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 2.4 G Hz WiFi c lie nts.

Amb e r O n The  WPS pro c e ss fa ils.

Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  2.4 G Hz WiFi 

c lie nt.

O ff The  2.4 G Hz WiFi ne two rk is no t a c tiva te d .

5G  WLAN/

WPS

G re e n O n The  5 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 5 G Hz WiFi c lie nts.

Amb e r O n The  WPS pro c e ss fa ils.

Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  5 G Hz WiFi 

c lie nt.

O ff The  5 G Hz WiFi ne two rk is no t a c tiva te d .

Pho ne 1, 

Pho ne 2

G re e n O n A SIP a c c o unt is re g iste re d  fo r a t le a st o ne  p ho ne  p o rt, a nd  the re  is no  

vo ic e  me ssa g e  in the  c o rre spo nd ing  SIP a c c o unt.

Blinking A te le p ho ne  c o nne c te d  to  o ne  o f the  pho ne  po rt ha s its re c e ive r o ff 

the  ho o k o r the re  is a n inc o ming  c a ll. The re  is no  vo ic e  me ssa g e  in the  

c o rre spo nding  SIP a c c o unt.

Amb e r O n A SIP a c c o unt is re g iste re d  fo r the  pho ne  po rt a nd  the re  is a  vo ic e  

me ssa g e  in the  c o rre sp o nd ing  SIP a c c o unt.

Blinking A te le p ho ne  c o nne c te d  to  the  p ho ne  p o rt ha s its re c e ive r o ff the  

ho o k o r the re  is a n inc o ming  c a ll. The re  is vo ic e  me ssa g e  in the  

c o rre spo nding  SIP a c c o unt.

Ta b le  14   LED De sc rip tio ns (DX5401-B0/ B1 /  EX5401-B0/ B1) (c o ntinue d )

LED COLOR STATUS DESCRIPTIO N
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2.2.7  EX5600- T1, EX5601- T0 a nd EX5601- T1

Figure  21   LED Ind ic a to rs (EX5600-T1)
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Figure  22   LED Ind ic a to rs (EX5601-T0)

Figure  23   LED Ind ic a to rs (EX5601-T1)
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No te : The  Pho ne  LED is fo r the  Zyxe l De vic e  with p ho ne  p o rts o nly; the  SFP LED is fo r the  Zyxe l 

De vic e  with a n SFP p o rt o nly; se e  Se c tio n 1.1 o n p a g e  20 fo r mo re  info rma tio n.

The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur EX5600-T1 /  EX5601-T0 /  EX5601-T1.

Ta b le  15   LED De sc rip tio ns (EX5600-T1 /  EX5601-T0 /  EX5601-T1)

LED CO LOR STATUS DESCRIPTION

PO WER G re e n O n The  Zyxe l De vic e  is re c e iving  p o we r a nd  re a d y fo r use .

Blinking The  Zyxe l De vic e  is b o o ting  up .

Re d O n The  Zyxe l De vic e  de te c ts a n e rro r while  se lf-te sting , o r the re  is a  d e vic e  

ma lfunc tio n.

Blinking The  Zyxe l De vic e  is upg ra ding  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  po we r.

2.5G  WAN G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful Ethe rne t c o nne c tio n o n the  2.5G  WAN 

p o rt.

O ff The  Zyxe l De vic e  do e s no t ha ve  a n Ethe rne t c o nne c tio n o n the  2.5G  

WAN p o rt.

INTERNET G re e n O n The  Zyxe l De vic e  ha s a  WAN IP a dd re ss (e ithe r sta tic  o r a ssig ne d  b y a  

DHC P se rve r) a nd  the  Inte rne t c o nne c tio n is up .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  tra ffic .

O ff The re  is no  Inte rne t c o nne c tio n o r the  g a te wa y is in b ridg e d  mo d e .

Re d O n The  Zyxe l De vic e  a tte mp te d  to  o b ta in a n WAN IP b ut fa ile d . Po ssib le  

c a use s a re  no  re spo nse  fro m a  DHC P se rve r, no  PPPo E re sp o nse , PPPo E 

a uthe ntic a tio n fa ile d .

LAN G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful Ethe rne t c o nne c tio n with a  de vic e  o n 

the  Lo c a l Are a  Ne two rk (LAN).

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  da ta  to / fro m the  LAN.

O ff The  Zyxe l De vic e  do e s no t ha ve  a n Ethe rne t c o nne c tio n o n the  LAN.

2.4G G re e n O n The  2.4 G Hz WiFi is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 2.4 G Hz WiFi c lie nts.

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  2.4 G Hz WiFi c lie nt.

O ff The  2.4 G Hz WiFi ne two rk is no t a c tiva te d .

5G G re e n O n The  5 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 5 G Hz WiFi c lie nts.

Amb e r Blinking The  Zyxe l De vic e  is c o nne c ting  to  5 G Hz WiFi c lie nts thro ug h WPS.

O ff The  5 G Hz WiFi ne two rk is no t a c tiva te d .

Pho ne  G re e n O n All p ho ne  p o rts a re  o n-ho o k. An SIP a c c o unt is re g iste re d  fo r a t le a st o ne  

p ho ne  p o rt, a nd  the re  is no  vo ic e  me ssa g e  in the  c o rre spo nding  SIP 

a c c o unt.

Blinking A te le p ho ne  c o nne c te d  to  o ne  o f the  pho ne  po rt ha s its re c e ive r o ff the  

ho o k o r the re  is a n inc o ming  c a ll. The re  is no  vo ic e  me ssa g e  in the  

c o rre sp o nd ing  SIP a c c o unt.

Amb e r O n A SIP a c c o unt is re g iste re d  fo r the  p ho ne  p o rt a nd  the re  is a  vo ic e  

me ssa g e  in the  c o rre sp o nd ing  SIP a c c o unt.

Blinking A te le pho ne  c o nne c te d  to  the  pho ne  p o rt ha s its re c e ive r o ff the  ho o k o r 

the re  is a n inc o ming  c a ll. The re  is vo ic e  me ssa g e  in the  c o rre sp o nd ing  SIP 

a c c o unt.

O ff All p ho ne  p o rts a re  o n-ho o k. The  Vo IP func tio n is d isa b le d , o r the re  is no  

re g iste re d  SIP a c c o unt d e fine d  fo r a ny o f the  p ho ne  p o rts.
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No te : The  p ho ne  LED is fo r the  Zyxe l De vic e  with p ho ne  p o rts o nly; se e  Se c tio n 1.1 o n p a g e  20 

fo r mo re  info rma tio n.

2.2.8  EX7501- B0

Figure  24   LED Ind ic a to rs

The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur EX7501-B0.

SFP G re e n O n The  SFP p o rt is c o nne c te d  to  the  ISP’ s O NT a nd  the  Zyxe l De vic e  is 

re c e iving  o p tic a l sig na ls no rma lly, o r the  SFP p o rt’ s Ethe rne t WAN 

c o nne c tio n is up .

O ff The  c o nne c tio n to  the  ISP’ s O NT o r the  Ethe rne t WAN c o nne c tio n is 

d o wn.

Ta b le  15   LED De sc rip tio ns (EX5600-T1 /  EX5601-T0 /  EX5601-T1) (c o ntinue d )

LED CO LOR STATUS DESCRIPTION

Ta b le  16   LED De sc rip tio ns (EX7501-B0)

LED CO LOR STATUS DESCRIPTION

PO WER G re e n O n The  Zyxe l De vic e  is re c e iving  p o we r a nd  re a d y fo r use .

Blinking The  Zyxe l De vic e  is b o o ting  up .

Re d O n The  Zyxe l De vic e  de te c ts a n e rro r while  se lf-te sting , o r the re  is a  d e vic e  

ma lfunc tio n.

Blinking The  Zyxe l De vic e  is upg ra ding  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  po we r.

10G  WAN G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful Ethe rne t c o nne c tio n o n the  10G  WAN 

p o rt.

O ff The  Zyxe l De vic e  d o e s no t ha ve  a n Ethe rne t c o nne c tio n o n the  10G  WAN 

p o rt.

INTERNET G re e n O n The  Zyxe l De vic e  ha s a  WAN IP a dd re ss (e ithe r sta tic  o r a ssig ne d  b y a  

DHC P se rve r) a nd  the  Inte rne t c o nne c tio n is up .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  tra ffic .

O ff The re  is no  Inte rne t c o nne c tio n o r the  g a te wa y is in b ridg e d  mo d e .

Re d O n The  Zyxe l De vic e  a tte mp te d  to  o b ta in a n WAN IP b ut fa ile d . Po ssib le  

c a use s a re  no  re spo nse  fro m a  DHC P se rve r, no  PPPo E re sp o nse , PPPo E 

a uthe ntic a tio n fa ile d .

10G  LAN G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful Ethe rne t c o nne c tio n with a  de vic e  o n 

the  10G  LAN (Lo c a l Are a  Ne two rk) p o rt.

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  da ta  to / fro m the  10G  LAN p o rt.

O ff The  Zyxe l De vic e  d o e s no t ha ve  a n Ethe rne t c o nne c tio n o n the  10G  LAN 

p o rt.

LAN1-4 G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful Ethe rne t c o nne c tio n with a  de vic e  o n 

the  LAN (Lo c a l Are a  Ne two rk) po rt.

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  da ta  to / fro m the  LAN p o rt.

O ff The  Zyxe l De vic e  d o e s no t ha ve  a n Ethe rne t c o nne c tio n o n the  LAN p o rt.
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2.2.9  EE6601- 00

Figure  25   LED Ind ic a to rs

2.4G G re e n O n The  2.4 G Hz WiFi is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 2.4 G Hz WiFi c lie nts.

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  2.4 G Hz WiFi c lie nt.

O ff The  2.4 G Hz WiFi ne two rk is no t a c tiva te d .

5G G re e n O n The  5 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 5 G Hz WiFi c lie nts.

Amb e r Blinking The  Zyxe l De vic e  is c o nne c ting  to  5 G Hz WiFi c lie nts thro ug h WPS.

O ff The  5 G Hz WiFi ne two rk is no t a c tiva te d .

Pho ne  G re e n O n All p ho ne  p o rts a re  o n-ho o k. An SIP a c c o unt is re g iste re d  fo r a t le a st o ne  

p ho ne  p o rt, a nd  the re  is no  vo ic e  me ssa g e  in the  c o rre spo nding  SIP 

a c c o unt.

Blinking At le a st o ne  te le p ho ne  c o nne c te d  to  o ne  o f the  pho ne  po rts ha s its 

re c e ive r o ff the  ho o k o r the re  is a n inc o ming  c a ll. The re  is no  vo ic e  

me ssa g e  in the  c o rre sp o nd ing  SIP a c c o unt.

Amb e r O n All p ho ne  p o rts a re  o n-ho o k. A SIP a c c o unt is re g iste re d  fo r the  p ho ne  

p o rt a nd  the re  is a  vo ic e  me ssa g e  in the  c o rre sp o nd ing  SIP a c c o unt.

Blinking At le a st o ne  te le p ho ne  c o nne c te d  to  the  p ho ne  p o rt ha s its re c e ive r o ff 

the  ho o k o r the re  is a n inc o ming  c a ll. The re  is vo ic e  me ssa g e  in the  

c o rre sp o nd ing  SIP a c c o unt.

O ff All p ho ne  p o rts a re  o n-ho o k. The  Vo IP func tio n is d isa b le d , o r the re  is no  

re g iste re d  SIP a c c o unt d e fine d  fo r a ny o f the  p ho ne  p o rts.

USB G re e n O n A d e vic e  is c o nne c te d  to  the  USB p o rt.

O ff The re  is c urre ntly no  d e vic e  c o nne c te d  to  the  USB p o rt.

Ta b le  16   LED De sc rip tio ns (EX7501-B0) (c o ntinue d )

LED CO LOR STATUS DESCRIPTION
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The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur EE6601-00.

Ta b le  17   LED De sc rip tio ns (EE6601-00)

LED CO LOR STATUS DESCRIPTION

PO WER G re e n O n The  Zyxe l De vic e  is re c e iving  p o we r a nd  re a d y fo r use .

Blinking The  Zyxe l De vic e  is b o o ting  up .

Re d O n The  Zyxe l De vic e  de te c ts a n e rro r while  se lf-te sting , o r the re  is a  d e vic e  

ma lfunc tio n.

Blinking The  Zyxe l De vic e  is upg ra ding  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  po we r.

Sta tus G re e n O n All p ho ne  p o rts a re  o n-ho o k. An SIP a c c o unt is re g iste re d  fo r a t le a st o ne  

p ho ne  p o rt, a nd  the re  is no  vo ic e  me ssa g e  in the  c o rre spo nding  SIP 

a c c o unt.

Blinking At le a st o ne  te le p ho ne  c o nne c te d  to  o ne  o f the  pho ne  po rts ha s its 

re c e ive r o ff the  ho o k o r the re  is a n inc o ming  c a ll. The re  is no  vo ic e  

me ssa g e  in the  c o rre sp o nd ing  SIP a c c o unt.

Amb e r O n All p ho ne  p o rts a re  o n-ho o k. SIP a c c o unt re g istra tio n fa ile d .

O ff All p ho ne  p o rts a re  o n-ho o k. The  Vo IP func tio n is d isa b le d , o r the re  is no  

re g iste re d  SIP a c c o unt d e fine d  fo r a ny o f the  p ho ne  p o rts.

INTERNET G re e n O n The  Zyxe l De vic e  ha s a  WAN IP a dd re ss (e ithe r sta tic  o r a ssig ne d  b y a  

DHC P se rve r) a nd  the  Inte rne t c o nne c tio n is up .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  tra ffic .

O ff The re  is no  Inte rne t c o nne c tio n o r the  g a te wa y is in b ridg e d  mo d e .

Re d O n The  Zyxe l De vic e  a tte mp te d  to  o b ta in a n WAN IP b ut fa ile d . Po ssib le  

c a use s a re  no  re spo nse  fro m a  DHC P se rve r, no  PPPo E re sp o nse , PPPo E 

a uthe ntic a tio n fa ile d .

WiFi G re e n O n The  WiFi is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with WiFi c lie nts.

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  WiFi c lie nt.

O ff The  WiFi ne two rk is no t a c tiva te d .
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2.2.10  PX3321- T1

Figure  26   LED Ind ic a to rs (PX3321-T1)

The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur PX3321-T1.

Ta b le  18   LED De sc rip tio ns (PX3321-T1)

LED C OLO R STATUS DESC RIPTIO N

PO WER G re e n O n The  Zyxe l De vic e  is re c e iving  po we r a nd  re a d y fo r use .

Blinking The  Zyxe l De vic e  is b o o ting  up  o r upg ra ding  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  p o we r.

PO N G re e n O n The  Zyxe l De vic e  is re a d y fo r PON c o nne c tio n.

Blinking The  Zyxe l De vic e  is se tting  up  a  PO N c o nne c tio n.

O ff The  Zyxe l De vic e  is no t re c e iving  a n o p tic a l sig na l.

LO S Re d O n The  PO N tra nsc e ive r is no t re c e iving  a n o p tic a l sig na l.

Blinking The  o ptic a l sig na l the  PO N tra nsc e ive r re c e iving  is to o  we a k o r to o  stro ng .

O ff The  PO N c o nne c tio n is re a d y.

INTERNET G re e n O n The  Zyxe l De vic e  ha s a  WAN IP a d d re ss (e ithe r sta tic  o r a ssig ne d  b y a  

DHC P se rve r) a nd  the  Inte rne t c o nne c tio n is up .

Blinking The  Zyxe l De vic e  is trying  to  b uild  a n Inte rne t c o nne c tio n.

O ff The  Zyxe l De vic e ’ s WAN c o nne c tio n is do wn o r in Bridg e  mo d e . Yo u c a n 

se le c t mo d e s o n the  Ne two rk Se tting  > Bro a dba nd > Mo dify sc re e n.

LAN 1–4 G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful Ethe rne t c o nne c tio n with a  d e vic e  o n 

the  LAN (Lo c a l Are a  Ne two rk) p o rt.

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  d a ta  to / fro m the  LAN po rt.

O ff The  Zyxe l De vic e  d o e s no t ha ve  a n Ethe rne t c o nne c tio n o n the  LAN p o rt.
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2.2.11  PX5301- T0

Figure  27   LED Ind ic a to rs (PX5301-T0)

The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur PX5301-T0.

2.4G G re e n O n The  2.4 G Hz WiFi is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 2.4 G Hz WiFi c lie nts.

O ff The  2.4 G Hz WiFi ne two rk is no t a c tiva te d .

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  2.4 G Hz WiFi c lie nt.

5G G re e n O n The  5 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 5 G Hz WiFi c lie nts.

O ff The  5 G Hz WiFi ne two rk is no t a c tiva te d .

Amb e r Blinking The  Zyxe l De vic e  is c o nne c ting  to  5 G Hz WiFi c lie nts thro ug h WPS.

Pho ne G re e n O n The  pho ne  po rt ha s a  te le p ho ne  c o nne c tio n, b ut it is no t in use . A SIP 

a c c o unt is re g iste re d  fo r the  p ho ne  p o rt.

Blinking The  pho ne  po rt ha s a  te le p ho ne  c o nne c tio n, a nd  it is in use .

O ff The  pho ne  po rt ha s a  te le p ho ne  c o nne c tio n, b ut it is no t in use . Vo IP is 

d isa b le d , o r the re  is no  re g iste re d  SIP a c c o unt d e fine d  fo r the  p ho ne  p o rt.

Ta b le  18   LED De sc rip tio ns (PX3321-T1) (c o ntinue d )

LED C OLO R STATUS DESC RIPTIO N

Ta b le  19   LED De sc rip tio ns (PX5301-T0)

LED C OLO R STATUS DESC RIPTIO N

PO WER G re e n O n The  Zyxe l De vic e  is re c e iving  po we r a nd  re a d y fo r use .

Blinking The  Zyxe l De vic e  is b o o ting  up  o r upg ra ding  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  p o we r.
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G PO N 

WAN

G re e n O n The  Zyxe l De vic e  is re a d y fo r G PO N c o nne c tio n.

Blinking The  Zyxe l De vic e  is se tting  up  a  G PO N c o nne c tio n.

O ff The  Zyxe l De vic e  is no t re c e iving  a n o p tic a l sig na l.

LO S Re d O n The  G PO N tra nsc e ive r is no t re c e iving  a n o p tic a l sig na l.

Blinking The  o ptic a l sig na l the  G PO N tra nsc e ive r re c e iving  is to o  we a k.

O ff The  Zyxe l De vic e  is re c e iving  sta b le  o p tic a l p o we r.

INTERNET G re e n O n The  Zyxe l De vic e  ha s a  WAN IP a d d re ss (e ithe r sta tic  o r a ssig ne d  b y a  

DHC P se rve r) a nd  the  Inte rne t c o nne c tio n is up .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  Inte rne t d a ta .

O ff The re  is no  Inte rne t c o nne c tio n o r the  Zyxe l De vic e  is in Bridg e  mo d e .

LAN 1–4 G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful Ethe rne t c o nne c tio n with a  d e vic e  o n 

the  LAN (Lo c a l Are a  Ne two rk) p o rt.

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  d a ta  to / fro m the  LAN po rt.

O ff The  Zyxe l De vic e  d o e s no t ha ve  a n Ethe rne t c o nne c tio n o n the  LAN p o rt.

2.4G / WPS G re e n O n The  2.4 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 2.4 G Hz WiFi c lie nts.

O ff The  2.4 G Hz WiFi ne two rk is no t a c tiva te d .

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  2.4 G Hz WiFi c lie nt.

5G / WPS G re e n O n The  5 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 5 G Hz WiFi c lie nts.

O ff The  5 G Hz WiFi ne two rk is no t a c tiva te d .

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  5 G Hz WiFi c lie nt.

Pho ne G re e n O n The  pho ne  po rt ha s a  te le p ho ne  c o nne c tio n, b ut it is no t in use . A SIP 

a c c o unt is re g iste re d  fo r the  p ho ne  p o rt.

Blinking The  pho ne  po rt ha s a  te le p ho ne  c o nne c tio n, a nd  it is in use .

O ff The  pho ne  po rt ha s a  te le p ho ne  c o nne c tio n, b ut it is no t in use . Vo IP is 

d isa b le d , o r the re  is no  re g iste re d  SIP a c c o unt d e fine d  fo r the  p ho ne  p o rt.

Ta b le  19   LED De sc rip tio ns (PX5301-T0) (c o ntinue d )

LED C OLO R STATUS DESC RIPTIO N
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2.2.12  PX5311- T0

Figure  28   LED Ind ic a to rs (PX5311-T0)

The  fo llo wing  a re  the  LED de sc rip tio ns fo r yo ur PX5311-T0.

Ta b le  20   LED De sc rip tio ns (PX5311-T0)

LED C OLO R STATUS DESC RIPTIO N

PO WER G re e n O n The  Zyxe l De vic e  is re c e iving  po we r a nd  re a d y fo r use .

Blinking The  Zyxe l De vic e  is b o o ting  up  o r upg ra ding  firmwa re .

O ff The  Zyxe l De vic e  is no t re c e iving  p o we r.

PO N G re e n O n The  Zyxe l De vic e  is re a d y fo r PON c o nne c tio n.

Blinking The  Zyxe l De vic e  is se tting  up  a  PO N c o nne c tio n.

O ff The  Zyxe l De vic e  is no t re c e iving  a n o p tic a l sig na l.

LO S Re d O n The  PO N tra nsc e ive r is no t re c e iving  a n o p tic a l sig na l.

Blinking The  o ptic a l sig na l the  PO N tra nsc e ive r re c e iving  is to o  we a k o r to o  stro ng .

O ff The  PO N c o nne c tio n is re a d y.

INTERNET G re e n O n The  Zyxe l De vic e  ha s a  WAN IP a d d re ss (e ithe r sta tic  o r a ssig ne d  b y a  

DHC P se rve r) a nd  the  Inte rne t c o nne c tio n is up .

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  Inte rne t d a ta .

O ff The re  is no  Inte rne t c o nne c tio n o r the  Zyxe l De vic e  is in Bridg e  mo d e .

LAN 1-4 G re e n O n The  Zyxe l De vic e  ha s a  suc c e ssful Ethe rne t c o nne c tio n with a  d e vic e  o n 

the  LAN (Lo c a l Are a  Ne two rk) p o rt.

Blinking The  Zyxe l De vic e  is se nd ing  o r re c e iving  d a ta  to / fro m the  LAN po rt.

O ff The  Zyxe l De vic e  d o e s no t ha ve  a n Ethe rne t c o nne c tio n o n the  LAN p o rt.
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2.3  Ports Pa ne l

The  fo llo wing  sho ws the  Zyxe l De vic e  po rts pa ne l a nd  c o nne c tio n p o rts.

2.3.1  AX7501

Figure  29   AX7501-B0

Figure  30   AX7501-B1

The  fo llo wing  ta b le  d e sc rib e s the  ite ms o n the  p o rts p a ne ls o f AX7501.

2.4G / WPS G re e n O n The  2.4 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 2.4 G Hz WiFi c lie nts.

O ff The  2.4 G Hz WiFi ne two rk is no t a c tiva te d .

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  2.4 G Hz WiFi c lie nt.

5G / WPS G re e n O n The  5 G Hz WiFi ne two rk is a c tiva te d .

Blinking The  Zyxe l De vic e  is c o mmunic a ting  with 5 G Hz WiFi c lie nts.

O ff The  5 G Hz WiFi ne two rk is no t a c tiva te d .

Amb e r Blinking The  Zyxe l De vic e  is se tting  up  a  WPS c o nne c tio n with a  5 G Hz WiFi c lie nt.

Pho ne G re e n O n The  pho ne  po rt ha s a  te le p ho ne  c o nne c tio n, b ut it is no t in use . A SIP 

a c c o unt is re g iste re d  fo r the  p ho ne  p o rt.

Blinking The  pho ne  po rt ha s a  te le p ho ne  c o nne c tio n, a nd  it is in use .

O ff The  pho ne  po rt ha s a  te le p ho ne  c o nne c tio n, b ut it is no t in use . Vo IP is 

d isa b le d , o r the re  is no  re g iste re d  SIP a c c o unt d e fine d  fo r the  p ho ne  p o rt.

Ta b le  20   LED De sc rip tio ns (PX5311-T0) (c o ntinue d )

LED C OLO R STATUS DESC RIPTIO N

Ta b le  21   Pa ne l Po rts a nd  Butto ns

LABEL DESCRIPTION

FIBER Fo r AX7501-B0 /  AX7501-B1

Inse rt a  c o mp a tib le  SFP+ tra nsc e ive r to  the  FIBER po rt a nd  c o nne c t the  fib e r c a b le  fo r Inte rne t 

a c c e ss.

USB The  USB p o rt is use d  fo r c e llula r WAN b a c kup , file -sha ring , a nd  me d ia  se rve r.
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2.3.2  DX3300- T0, DX3301- T0, DX5401- B0/ B1, EX3300- T0, EX3301- T0 and 

EX5401- B0/ B1

Figure  31   DX3300-T0

LAN1 – LAN4

2.5G  LAN

10G  LAN

Co nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  Ethe rne t p o rts fo r Inte rne t a c c e ss.

PHO NE1/ 2 C o nne c t a na lo g  p ho ne s to  the  PHO NE p o rts to  ma ke  p ho ne  c a lls.

RESET Pre ss the  b utto n to  re turn the  Zyxe l De vic e  to  the  fa c to ry de fa ults.

PO WER C o nne c t the  po we r a d a p te r a nd  p re ss the  O N/ O FF b utto n to  sta rt the  d e vic e .

WPS Pre ss the  WPS b utto n fo r mo re  tha n 5 se c o nds to  q uic kly se t up  a  se c ure  WiFi c o nne c tio n b e twe e n 

the  d e vic e  a nd  a  WPS-c o mp a tib le  c lie nt.

WLAN Pre ss the  WLAN b utto n fo r mo re  tha n 2 se c o nd s to  e na b le  the  WiFi func tio n.

Ta b le  21   Pa ne l Po rts a nd  Butto ns (c o ntinue d )

LABEL DESCRIPTION
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Figure  32   DX3301-T0

Figure  33   DX5401-B0 /  DX5401-B1
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Figure  34   EX3300-T0

Figure  35   EX3301-T0
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Figure  36   EX5401-B0 /  EX5401-B1

The  fo llo wing  ta b le  d e sc rib e s the  ite ms o n the  p o rts p a ne ls o f DX3300-T0, DX3301-T0, DX5401-B0/ B1, 

EX3300-T0, , EX3301-T0 a nd  EX5401-B0/ B1.

Ta b le  22   Pa ne l Po rts a nd  Butto ns

LABEL DESCRIPTION

WAN Fo r EX3300-T0, , EX3301-T0 a nd  EX5401-B0/ B1, use  a n Ethe rne t c a b le  to  c o nne c t the  WAN po rt to  a  

g a te wa y/ mo d e m fo r Inte rne t c o nne c tio n.

LAN1 – LAN4 Co nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  Ethe rne t p o rts fo r Inte rne t a c c e ss.

FIBER Fo r DX5401-B0 a nd  EX5401-B0/ B1, Inse rt a  c o mpa tib le  SFP tra nsc e ive r to  the  FIBER po rt a nd  c o nne c t 

the  fib e r c a b le  fo r Inte rne t a c c e ss.

USB The  USB p o rt is use d  fo r c e llula r WAN b a c kup , file -sha ring , a nd  me d ia  se rve r.

DSL Fo r DX3300-T0, DX3301-T0 a nd  DX5401-B0/ B1, c o nne c t a  DSL c a b le  to  the  DSL p o rt fo r Inte rne t 

c o nne c tio n.

PHO NE1/ 2 Fo r DX3301-T0, DX5401-B0/ B1, EX3301-T0, a nd  EX5401-B0/ B1, c o nne c t a na lo g  p ho ne s to  the  PHO NE 

p o rts to  ma ke  pho ne  c a lls.

RESET Pre ss the  b utto n to  re turn the  Zyxe l De vic e  to  the  fa c to ry de fa ults.

PO WER C o nne c t the  po we r a d a p te r a nd  p re ss the  ON/ O FF b utto n to  sta rt the  de vic e .

WPS Pre ss the  WPS b utto n o nc e  within 3 se c o nd s to  q uic kly se tup  a  se c ure  WiFi c o nne c tio n b e twe e n the  

d e vic e  a nd  a  WPS-c o mp a tib le  c lie nt.

WiFi O N/ O FF Pre ss the  WiFi ON/ O FF b utto n fo r mo re  tha n 2 se c o nds to  e na b le  the  WiFi func tio n.
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2.3.3  DX3300- T1 and EX3300- T1

Figure  37   DX3300-T1

Figure  38   EX3300-T1
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The  fo llo wing  ta b le  d e sc rib e s the  ite ms o n the  p o rts p a ne ls o f DX3300-T1 a nd  EX3300-T1.

2.3.4  EX3500- T0 and EX3501- T0

Figure  39   EX3500-T0

Ta b le  23   Pa ne l Po rts a nd  Butto ns

LABEL DESCRIPTION

DSL Fo r DX3300-T1, c o nne c t a  DSL c a b le  to  the  DSL p o rt fo r Inte rne t c o nne c tio n.

LAN1 – LAN3 Co nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  Ethe rne t p o rts fo r Inte rne t a c c e ss.

LAN4/ WAN LAN mo d e : C o nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  the  LAN4/ WAN p o rt fo r Inte rne t 

a c c e ss.

WAN mo d e : C o nne c t the  LAN4/ WAN po rt to  a  g a te wa y/ mo d e m with a n Ethe rne t c a b le  fo r Inte rne t 

c o nne c tio n.

USB The  USB p o rt is use d  fo r c e llula r WAN b a c kup , file -sha ring , a nd  me d ia  se rve r.

RESET Pre ss the  b utto n to  re turn the  Zyxe l De vic e  to  the  fa c to ry de fa ults.

PO WER C o nne c t the  po we r a d a p te r a nd  p re ss the  ON/ O FF b utto n to  sta rt the  de vic e .

WLAN Pre ss the  WLAN b utto n fo r mo re  tha n 1 se c o nd  to  e na b le  the  WiFi func tio n.

WPS Pre ss the  WPS b utto n o nc e  within 3 se c o nd s to  q uic kly se tup  a  se c ure  WiFi c o nne c tio n b e twe e n the  

d e vic e  a nd  a  WPS-c o mp a tib le  c lie nt.
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Figure  40   EX3501-T0

The  fo llo wing  ta b le  d e sc rib e s the  ite ms o n the  p o rts p a ne ls o f EX3500-T0 a nd  EX3501-T0.

Ta b le  24   Pa ne l Po rts a nd  Butto ns

LABEL DESCRIPTION

WAN Use  a n Ethe rne t c a b le  to  c o nne c t the  WAN p o rt to  a  g a te wa y/ mo de m fo r Inte rne t c o nne c tio n.

LAN1 – LAN3 Co nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  Ethe rne t p o rts fo r Inte rne t a c c e ss.

Pho ne 1/ 2 C o nne c t a na lo g  p ho ne s to  the  PHO NE p o rts to  ma ke  p ho ne  c a lls.

USB The  USB p o rt is use d  fo r c e llula r WAN b a c kup , file -sha ring , a nd  me d ia  se rve r.

RESET Pre ss the  b utto n to  re turn the  Zyxe l De vic e  to  the  fa c to ry de fa ults.

PO WER C o nne c t the  po we r a d a p te r a nd  p re ss the  ON/ O FF b utto n to  sta rt the  de vic e .

WLAN Pre ss the  WLAN b utto n fo r mo re  tha n 1 se c o nd  to  e na b le  the  WiFi func tio n.

WPS Pre ss the  WPS b utto n o nc e  within 3 se c o nd s to  q uic kly se tup  a  se c ure  WiFi c o nne c tio n b e twe e n the  

d e vic e  a nd  a  WPS-c o mp a tib le  c lie nt.
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2.3.5  EX3600- T0

Figure  41   EX3600-T0

The  fo llo wing  ta b le  d e sc rib e s the  ite ms o n the  p o rts p a ne ls o f EX3600-T0.

Ta b le  25   Pa ne l Po rts a nd  Butto ns

LABEL DESCRIPTION

WAN Use  a n Ethe rne t c a b le  to  c o nne c t the  WAN p o rt to  a  g a te wa y/ mo de m fo r Inte rne t c o nne c tio n.

LAN1 – LAN4 Co nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  Ethe rne t p o rts fo r Inte rne t a c c e ss.

USB The  USB p o rt is use d  fo r c e llula r WAN b a c kup , file -sha ring , a nd  me d ia  se rve r.

RESET Pre ss the  b utto n fo r mo re  tha n 5 se c o nd s to  re turn the  Zyxe l De vic e  to  the  fa c to ry d e fa ults.

PO WER C o nne c t the  po we r a d a p te r a nd  p re ss the  ON/ O FF b utto n to  sta rt the  de vic e .

WiFi O N/ O FF Pre ss the  WiFi ON/ O FF b utto n fo r mo re  tha n 2 se c o nds to  e na b le  the  WiFi func tio n.

WPS Pre ss the  WPS b utto n o nc e  within 3 se c o nd s to  q uic kly se tup  a  se c ure  WiFi c o nne c tio n b e twe e n the  

d e vic e  a nd  a  WPS-c o mp a tib le  c lie nt.
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2.3.6  EX5600- T1, EX5601- T0 a nd EX5601- T1

Figure  42   EX5600-T1

Figure  43   EX5601-T0 /  EX5601-T1

No te : Se e  Se c tio n 1.1 o n p a g e  20 to  se e  if yo ur Zyxe l De vic e  sup p o rts the  SFP p o rt.

Figure  44   EX5600-T1 /  EX5601-T0 /  EX5601-T1 Sid e  Pa ne ls
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The  fo llo wing  ta b le  d e sc rib e s the  ite ms o n the  p o rts p a ne ls o f EX5600-T1, EX5601-T0 a nd  EX5601-T1.

Ta b le  26   Pa ne l Po rts a nd  Butto ns

LABEL DESCRIPTION

2.5G  WAN Fo r EX5600-T1 a nd  EX5601-T1, use  a n Ethe rne t c a b le  to  c o nne c t the  2.5G  WAN p o rt to  a  g a te wa y/

mo d e m fo r a n (up  to ) 2.5 G b p s Inte rne t c o nne c tio n.

Fo r EX5601-T0, use  a n Ethe rne t c a b le  to  c o nne c t the  2.5G  WAN p o rt to  a  g a te wa y/ mo d e m, o r 

c o nne c t a  fib e r o p tic / Ethe rne t c a b le  to  the  SFP po rt thro ug h a n SFP tra nsc e ive r fo r a n (up  to ) 2.5 

G b ps Ethe rne t c o nne c tio n.

2.5G  LAN1 Co nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  the  2.5G  LAN p o rt fo r Inte rne t a c c e ss with spe e d  

up  to  2.5 G b p s.

LAN2-4 Co nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  Ethe rne t p o rts fo r Inte rne t a c c e ss.

SFP Fo r EX5601-T0, inse rt a  c o mp a tib le  SFP tra nsc e ive r to  the  SFP p o rt a nd  c o nne c t a  fib e r o p tic  o r 

Ethe rne t c a b le  fo r a n (up  to ) 2.5 G b p s Inte rne t c o nne c tio n.

USB The  USB p o rt is use d  fo r c e llula r WAN b a c kup , file -sha ring , a nd  me d ia  se rve r.

PHO NE1/ 2 Fo r EX5601-T0,a nd  EX5601-T1, c o nne c t a na lo g  p ho ne s to  the  PHO NE p o rts with RJ 11 c a b le s fo r Vo IP 

se rvic e s.

RESET Pre ss the  b utto n fo r mo re  tha n 5 se c o nd s to  re turn the  Zyxe l De vic e  to  the  fa c to ry d e fa ults.

PO WER C o nne c t the  po we r a d a p te r a nd  p re ss the  ON/ O FF b utto n to  sta rt the  de vic e .

WPS Pre ss the  WPS b utto n o nc e  within 3 se c o nd s to  q uic kly se tup  a  se c ure  WiFi c o nne c tio n b e twe e n the  

d e vic e  a nd  a  WPS-c o mp a tib le  c lie nt.

WiFi Pre ss the  WiFi b utto n fo r mo re  tha n 2 se c o nd s to  e na b le  the  WiFi func tio n.
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2.3.7  EX7501- B0

Figure  45   Bo tto m Pa ne l

Figure  46   WPS/ WLAN Butto ns

The  fo llo wing  ta b le  d e sc rib e s the  ite ms o n the  p o rts p a ne ls o f EX7501-B0.

Ta b le  27   Pa ne l Po rts a nd  Butto ns

LABEL DESCRIPTION

10G  WAN C o nne c t a n Ethe rne t c a b le  to  the  10G  WAN po rt fo r a n (up  to ) 10 G b ps Ethe rne t c o nne c tio n.

10G  LAN C o nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  the  10G  LAN po rt fo r Inte rne t a c c e ss with sp e e d  

up  to  10 G b p s.

LAN1–4 Co nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  Ethe rne t p o rts fo r Inte rne t a c c e ss.

USB The  USB p o rt is use d  fo r c e llula r WAN b a c kup , file -sha ring , a nd  me d ia  se rve r.

PHO NE1/ 2 Co nne c t a na lo g  p ho ne s to  the  PHO NE po rts with RJ-11 c a b le s fo r Vo IP se rvic e s.

RESET Pre ss the  b utto n fo r mo re  tha n 5 se c o nd s to  re turn the  Zyxe l De vic e  to  the  fa c to ry d e fa ults.

PO WER C o nne c t the  po we r a d a p te r a nd  p re ss the  ON/ O FF b utto n to  sta rt the  de vic e .

WPS Pre ss the  WPS b utto n o nc e  within 3 se c o nd s to  q uic kly se tup  a  se c ure  WiFi c o nne c tio n b e twe e n the  

d e vic e  a nd  a  WPS-c o mp a tib le  c lie nt.

WLAN Pre ss the  WLAN b utto n fo r mo re  tha n 2 se c o nd s to  e na b le  the  WiFi func tio n.
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2.3.8  EE6601- 00

Figure  47   Re a r Pa ne l

Figure  48   WPS/ WLAN Butto ns

The  fo llo wing  ta b le  d e sc rib e s the  ite ms o n the  p o rts p a ne ls o f EE6601-00.

Ta b le  28   Pa ne l Po rts a nd  Butto ns

LABEL DESCRIPTION

10G  WAN C o nne c t a n Ethe rne t c a b le  to  the  10G  WAN po rt fo r a n (up  to ) 10 G b ps Ethe rne t c o nne c tio n.

10G  LAN C o nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  the  10G  LAN po rt fo r Inte rne t a c c e ss with sp e e d  

up  to  10 G b p s.

LAN1–4 Co nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  Ethe rne t p o rts fo r Inte rne t a c c e ss.

USB The  USB p o rt is use d  fo r c e llula r WAN b a c kup , file -sha ring , a nd  me d ia  se rve r.

PHO NE1/ 2 Co nne c t a na lo g  p ho ne s to  the  PHO NE po rts with RJ-11 c a b le s fo r Vo IP se rvic e s.

Wi-Fi O N/

O FF

Pre ss the  Wi- Fi ON/ O FF b utto n fo r mo re  tha n 2 se c o nds to  e na b le  the  WiFi func tio n.

RESET Pre ss the  b utto n fo r mo re  tha n 5 se c o nd s to  re turn the  Zyxe l De vic e  to  the  fa c to ry d e fa ults.

PO WER C o nne c t the  po we r a d a p te r a nd  p re ss the  ON/ O FF b utto n to  sta rt the  de vic e .

WPS Pre ss the  WPS b utto n o nc e  within 3 se c o nd s to  q uic kly se tup  a  se c ure  WiFi c o nne c tio n b e twe e n the  

d e vic e  a nd  a  WPS-c o mp a tib le  c lie nt.
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2.3.9  PX3321- T1

Figure  49   PX3321-T1

2.3.10  PX5301- T0

Figure  50   PX5301-T0 Re a r Pa ne l
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Figure  51   PX5301-T0 Bo tto m Pa ne l (PO N Po rt)

2.3.11  PX5311- T0

Figure  52   PX5311-T0

The  fo llo wing  ta b le  d e sc rib e s the  ite ms o n the  p o rts p a ne l o f PX3321-T1, PX5301-T0 a nd  PX5311-T0.

Ta b le  29   Pa ne l Po rts a nd  Butto ns

LABEL DESCRIPTION

PO WER C o nne c t the  po we r a d a p te r a nd  p re ss the  ON/ O FF b utto n to  sta rt the  de vic e .

USB The  USB p o rt is use d  fo r c e llula r WAN b a c kup , file -sha ring , a nd  me d ia  se rve r.

LAN 1-4 C o nne c t c o mpute rs o r o the r Ethe rne t d e vic e s to  Ethe rne t p o rts fo r Inte rne t a c c e ss.

Pho ne Co nne c t a na lo g  p ho ne  to  the  PHO NE p o rt with RJ11 c a b le  fo r Vo IP se rvic e s.

WPS/ WiFi 

O n-O ff

Pre ss the  WPS/ WiFi On- Off b utto n o nc e  within 3 se c o nd s to  q uic kly se tup  a  se c ure  WiFi c o nne c tio n 

b e twe e n the  de vic e  a nd  a  WPS-c o mpa tib le  c lie nt.

Pre ss the  WPS/ WiFi On- Off b utto n o nc e  mo re  tha n 3 se c o nds to  e na b le  o r d isa b le  the  WiFi. The  WiFi 

is e na b le d  b y d e fa ult.

RESET Pre ss the  b utto n fo r mo re  tha n 5 se c o nd s to  re turn the  Zyxe l De vic e  to  the  fa c to ry d e fa ults.

PO N C o nne c t the  fib e r o p tic  c a b le  to  the  PO N (Pa ssive  O p tic a l Ne two rk) p o rt fo r Inte rne t a c c e ss.
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2.3.12  Transc e ive r Insta lla tion/ Re mova l

Tra nsc e ive r Insta lla tion

Use  the  fo llo wing  ste p s to  insta ll a n SFP tra nsc e ive r.

1 Atta c h a n ESD pre ve ntive  wrist stra p  to  yo ur wrist a nd  to  a  b a re  me ta l surfa c e .

2 Alig n the  tra nsc e ive r in fro nt o f the  slo t o p e ning .

3 Ma ke  sure  the  la tc h is in the  lo c k po sitio n (la tc h style s va ry), the n inse rt the  tra nsc e ive r into  the  slo t with 

the  e xp o se d  se c tio n o f PC B b o a rd  fa c ing  d o wn.

4 Pre ss the  tra nsc e ive r firmly until it c lic ks into  p la c e .

5 The  Zyxe l De vic e  a uto ma tic a lly de te c ts the  insta lle d  tra nsc e ive r. C he c k the  LEDs to  ve rify tha t it is 

func tio ning  pro p e rly.

6 Re mo ve  the  d ust p lug s fro m the  tra nsc e ive r a nd  c a b le s (dust p lug  style s va ry).

7 Id e ntify the  sig na l tra nsmissio n d ire c tio n o f the  fib e r o p tic  c a b le s a nd  the  tra nsc e ive r. Inse rt the  fib e r 

o p tic  c a b le  into  the  tra nsc e ive r.

Figure  53   La tc h in the  Lo c k Po sitio n

Figure  54   Tra nsc e ive r Insta lla tio n Exa mp le

Figure  55   Co nne c ting  the  Fib e r O ptic  Ca b le s

Tra nsc e ive r Re mova l

Use  the  fo llo wing  ste p s to  re mo ve  a n SFP tra nsc e ive r.

1 Atta c h a n ESD pre ve ntive  wrist stra p  to  yo ur wrist a nd  to  a  b a re  me ta l surfa c e  o n the  c ha ssis.

2 Re mo ve  the  fib e r o p tic  c a b le s fro m the  tra nsc e ive r.
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3 Pull o ut the  la tc h a nd  d o wn to  unlo c k the  tra nsc e ive r (la tc h style s va ry).

No te : Ma ke  sure  the  tra nsc e ive r’ s la tc h is p ushe d  a ll the  wa y d o wn, so  the  tra nsc e ive r c a n b e  

p ulle d  o ut suc c e ssfully.

4 Pull the  la tc h, o r use  yo ur thumb  a nd  inde x fing e r to  g ra sp  the  ta b s o n b o th sid e s o f the  tra nsc e ive r, a nd  

c a re fully slide  it o ut o f the  slo t.

No te : Do  NO T p ull the  tra nsc e ive r o ut b y fo rc e . Yo u c o uld  d a ma g e  it. If the  tra nsc e ive r will no t 

slid e  o ut, g ra sp  the  ta b s o n b o th sid e s o f the  tra nsc e ive r with a  slig ht up  o r d o wn mo tio n 

a nd  c a re fully slid e  it o ut o f the  slo t. If unsuc c e ssful, c o nta c t Zyxe l Sup p o rt to  p re ve nt 

d a ma g e  to  yo ur Zyxe l De vic e  a nd  tra nsc e ive r.

5 Inse rt the  dust p lug  into  the  p o rts o n the  tra nsc e ive r a nd  the  c a b le s.

Figure  56   Re mo ving  the  Fib e r Op tic  C a b le s

Figure  57   Op e ning  the  Tra nsc e ive r’ s La tc h Exa mple

Figure  58   Tra nsc e ive r Re mo va l Exa mp le

2.3.13  WPS Button

Yo u c a n use  the  WPS b utto n to  q uic kly se t up  a  se c ure  WiFi c o nne c tio n b e twe e n the  Zyxe l De vic e  a nd  a  

WPS-c o mpa tib le  c lie nt b y a d d ing  o ne  d e vic e  a t a  time .

To Ac tiva te  WPS

1 Ma ke  sure  the  POWER LED is o n a nd  no t b linking .

2 Pre ss the  WPS b utto n o nc e  within 3 se c o nd s (se e  the  p o rts p a ne l ta b le  o f e a c h Zyxe l De vic e  mo de l in 

Se c tio n 2.3 o n pa g e  58 fo r mo re  info rma tio n) a nd  re le a se  it.

3 Pre ss the  WPS b utto n o n a no the r WPS-e na b le d  de vic e  within ra ng e  o f the  Zyxe l De vic e  (within 120 

se c o nd s). The  WPS LED fla she s g re e n while  the  Zyxe l De vic e  se ts up  a  WPS c o nne c tio n with the  o the r 

wire le ss d e vic e .
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4 Onc e  the  c o nne c tio n is suc c e ssfully ma de , the  WPS LED will lig ht o ff.

2.3.14  RESET Button

If yo u fo rg e t yo ur p a sswo rd  o r c a nno t a c c e ss the  We b  Co nfig ura to r, yo u will ne e d  to  use  the  RESET 

b utto n to  re lo a d  the  fa c to ry-d e fa ult c o nfig ura tio n file . This me a ns tha t yo u will lo se  a ll c o nfig ura tio ns 

tha t yo u ha d  pre vio usly. The  p a sswo rd  will b e  re se t to  the  fa c to ry d e fa ult (se e  the  de vic e  la b e l), a nd  the  

LAN IP a d d re ss will b e  “ 192.168.1.1” .

1 Ma ke  sure  the  POWER LED is o n (no t b linking ).

2 To  se t the  de vic e  b a c k to  the  fa c to ry d e fa ult se tting s, p re ss the  RESET b utto n fo r mo re  tha n 5 se c o nd s o r 

until the  POWER LED b e g ins to  b link a nd  the n re le a se  it. Whe n the  POWER LED b e g ins to  b link, the  d e fa ults 

ha ve  b e e n re sto re d  a nd  the  de vic e  re sta rts.
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C HA PTER 3

We b Config ura tor

3.1  Ove rvie w

The  We b  C o nfig ura to r is a n HTML-b a se d  ma na g e me nt inte rfa c e  tha t a llo ws e a sy syste m se tup  a nd  

ma na g e me nt thro ug h Inte rne t b ro wse r. Use  a  b ro wse r tha t supp o rts HTML5, suc h a s Mic ro so ft Edg e , 

Mo zilla  Fire fo x, o r Go o g le  Chro me . The  re c o mme nd e d  minimum sc re e n re so lutio n is 1024 b y 768 p ixe ls.

In o rd e r to  use  the  We b  Co nfig ura to r yo u ne e d  to  a llo w:

• We b  b ro wse r po p -up  wind o ws fro m yo ur c o mp ute r.

• Ja va Sc rip t (e na b le d  b y d e fa ult).

• Ja va  p e rmissio ns (e na b le d  b y de fa ult).

3.1.1  Ac c e ss the  We b Configurator

1 Ma ke  sure  yo ur Zyxe l De vic e  ha rd wa re  is p ro p e rly c o nne c te d  (re fe r to  the  Q uic k Sta rt Guide ).

2 Ma ke  sure  yo ur c o mp ute r ha s a n IP a d dre ss in the  sa me  sub ne t a s the  Zyxe l De vic e .

3 La unc h yo ur we b  b ro wse r. Typ e  http s:/ / 192.168.1.1 in yo ur b ro wse r a d dre ss b a r.

4 If a  “ Yo ur c o nne c tio n is no t p riva te ”  me ssa g e  a pp e a rs, c lic k Adva nc e d , the n c lic k Proc ee d to  

192.168.1.1(unsafe ) to  g o  to  the  lo g in sc re e n.
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No te : If yo u se e  this wa rning  p a g e , it ind ic a te s tha t yo ur b ro wse r ha s fa ile d  to  ve rify the  

Se c ure  So c ke ts La ye r (SSL) c e rtific a te , whic h o p e ns a n e nc ryp te d  c o nne c tio n. Yo u c a n 

ig no re  this me ssa g e  a nd  p ro c e e d  to  192.168.1.1.

5 A lo g in sc re e n d isp la ys. Se le c t the  la ng ua g e  yo u pre fe r (up pe r rig ht).

6 To  a c c e ss the  a d ministra tive  We b  Co nfig ura to r a nd  ma na g e  the  Zyxe l De vic e , e nte r the  d e fa ult use r 

na me  a dm in a nd  the  ra nd o mly a ssig ne d  de fa ult p a sswo rd  (se e  the  Zyxe l De vic e  la b e l) in the  Log in 

sc re e n a nd  c lic k Log in. If yo u ha ve  c ha ng e d  the  pa sswo rd , e nte r yo ur p a sswo rd  a nd  c lic k Login.

Figure  59   Lo g in Sc re e n

No te : The  first time  yo u e nte r the  p a sswo rd , yo u will b e  a ske d  to  c ha ng e  it. Ma ke  sure  the  ne w 

p a sswo rd  must b e  a t le a st 8 c ha ra c te rs, must c o nta in a t le a st o ne  up p e rc a se  le tte r, 

o ne  lo we rc a se  le tte r, o ne  numb e r, a nd  o ne  sp e c ia l c ha ra c te r. Fo r so me  mo d e ls, the  

p a sswo rd  must c o nta in a t le a st o ne  Eng lish c ha ra c te r a nd  o ne  numb e r. Ple a se  se e  the  

p a sswo rd  re q uire me nt d isp la ye d  o n the  sc re e n.
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Figure  60   Cha ng e  Pa sswo rd  Sc re e n

7 The  Conne c tion Sta tus sc re e n a p pe a rs. Use  this sc re e n to  c o nfig ure  b a sic  Inte rne t a c c e ss a nd  WiFi 

se tting s.

Figure  61   Co nne c tio n Sta tus
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3.2  We b Configura tor La yout

Figure  62   Sc re e n La yo ut

As illustra te d  a b o ve , the  ma in sc re e n is d ivide d  into  the se  pa rts:

• A  – Se tting s Ic o n (Na vig a tio n Pa ne l a nd  Side  Ba r)

• B – La yo ut Ic o n

• C  – Ma in Wind o w

3.2.1  Se ttings Ic on

Clic k this ic o n ( ) to  se e  the  sid e  b a r a nd  na vig a tio n p a ne l.

3.2.1.1  Side  Ba r

The  sid e  b a r p ro vid e s so me  ic o ns o n the  rig ht ha nd  sid e .
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Figure  63   Sid e  Ba r

The  ic o ns p ro vid e  the  fo llo wing  func tio ns.

Ta b le  30   We b  Co nfig ura to r Ic o ns in the  Title  Ba r

ICO N DESCRIPTIO N

LED: C lic k this ic o n to  turn o ff/ o n the  Zyxe l De vic e ’ s p a ne l LEDs.

Wiza rd : C lic k this ic o n to  o p e n sc re e ns whe re  yo u c a n c o nfig ure  the  Zyxe l De vic e ’ s time  zo ne  

a nd  WiFi se tting s.

The me : C lic k this ic o n to  se le c t a  c o lo r tha t yo u p re fe r a nd  a p ply it to  the  We b  C o nfig ura to r.
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3.2.1.2  Na vig a tion Pane l

Clic k the  me nu ic o n ( ) to  d isp la y the  na vig a tio n p a ne l tha t c o nta ins c o nfig ura tio n me nus a nd  ic o ns 

(q uic k links). C lic k X to  c lo se  the  na vig a tio n pa ne l.

Use  the  me nu ite ms o n the  na vig a tio n p a ne l to  o p e n sc re e ns to  c o nfig ure  Zyxe l De vic e  fe a ture s. The  

fo llo wing  ta b le s d e sc rib e  e a c h me nu ite m.

La ng ua g e : Se le c t the  la ng ua g e  yo u pre fe r.

He lp: C lic k this link to  d isp la y we b  he lp  p a g e s. The  he lp  pa g e s p ro vid e  d e sc riptio ns fo r a ll o f the  

c o nfig ura tio n sc re e ns.

Re sta rt: C lic k this ic o n to  re b o o t the  Zyxe l De vic e  witho ut turning  the  p o we r o ff.

Log o ut: C lic k this ic o n to  lo g  o ut o f the  We b  C o nfig ura to r.

Ta b le  30   We b  Co nfig ura to r Ic o ns in the  Title  Ba r (c o ntinue d )
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Figure  64   Na vig a tio n Pa ne l

Ta b le  31   Na vig a tio n Pa ne l Summa ry

LINK TAB FUNCTIO N

C o nne c tio n Sta tus Use  this sc re e n to  c o nfig ure  b a sic  Inte rne t a c c e ss, wire le ss se tting s, a nd  

p a re nta l c o ntro l se tting s. This sc re e n a lso  sho ws the  ne two rk sta tus o f the  

Zyxe l De vic e  a nd  c o mp ute rs/ d e vic e s c o nne c te d  to  it.

Ne two rk Se tting

Bro a d b a nd Bro a d b a nd Use  this sc re e n to  vie w a nd  c o nfig ure  ISP p a ra me te rs, WAN IP a dd re ss 

a ssig nme nt, a nd  o the r a d va nc e d  p ro pe rtie s. Yo u c a n a lso  a d d  ne w 

WAN c o nne c tio ns.

Ce llula r Ba c kup Use  this sc re e n to  c o nfig ure  a  c e llula r WAN c o nne c tio n a s a  b a c kup  to  

ke e p  yo u o nline  if the  p rima ry WAN c o nne c tio n fa ils.

Wire le ss G e ne ra l Use  this sc re e n to  c o nfig ure  the  WiFi se tting s a nd  WiFi a uthe ntic a tio n o r 

se c urity se tting s.

G ue st/ Mo re  AP Use  this sc re e n to  c o nfig ure  multip le  BSSs o n the  Zyxe l De vic e .

MAC  

Authe ntic a tio n

Use  this sc re e n to  b lo c k o r a llo w wire le ss tra ffic  fro m wire le ss de vic e s o f 

c e rta in SSIDs a nd  MAC  a d dre sse s to  the  Zyxe l De vic e .

WPS Use  this sc re e n to  c o nfig ure  a nd  vie w yo ur WPS (WiFi Pro te c te d  Se tup) 

se tting s.

WMM Use  this sc re e n to  e na b le  o r d isa b le  WiFi MultiMe d ia  (WMM).

O the rs Use  this sc re e n to  c o nfig ure  a d va nc e d  WiFi se tting s.

C ha nne l Sta tus Use  this sc re e n to  sc a n WiFi c ha nne l no ise s a nd  vie w the  re sults.

MESH Use  this sc re e n to  e na b le  o r d isa b le  MPro  Me sh.
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Ho me  
Ne two rking

LAN Se tup Use  this sc re e n to  c o nfig ure  LAN TC P/ IP se tting s, a nd  o the r a dva nc e d  

p ro pe rtie s.

Sta tic  DHC P Use  this sc re e n to  a ssig n sp e c ific  IP a d dre sse s to  ind ivid ua l MAC  

a d d re sse s.

UPnP Use  this sc re e n to  turn UPnP a nd  UPnP NAT-T o n o r o ff.

Ad ditio na l 

Sub ne t

Use  this sc re e n to  c o nfig ure  IP a lia s a nd  p ub lic  sta tic  IP.

STB Ve ndo r ID Use  this sc re e n to  c o nfig ure  the  Ve nd o r IDs o f the  c o nne c te d  Se t To p  Bo x 

(STB) d e vic e s, whic h ha ve  the  Zyxe l De vic e  a uto ma tic a lly c re a te  sta tic  

DHCP e ntrie s fo r the  STB d e vic e s whe n the y re q ue st IP a d d re sse s.

Wa ke  o n LAN Use  this sc re e n to  re mo te ly turn o n a  d e vic e  o n the  lo c a l ne two rk.

TFTP Se rve r Na me Use  DHC P o p tio n 66 to  id e ntify a  TFTP se rve r na me .

Ro uting Sta tic  Ro ute Use  this sc re e n to  vie w a nd  se t up  sta tic  ro ute s o n the  Zyxe l De vic e .

DNS Ro ute Use  this sc re e n to  fo rwa rd  DNS q ue rie s fo r c e rta in d o ma in na me s thro ug h 

a  sp e c ific  WAN inte rfa c e  to  its DNS se rve rs.

Po lic y Ro ute Use  this sc re e n to  c o nfig ure  p o lic y ro uting  o n the  Zyxe l De vic e .

RIP Use  this sc re e n to  c o nfig ure  Ro uting  Info rma tio n Pro to c o l to  e xc ha ng e  

ro uting  info rma tio n with o the r ro ute rs.

Q o S G e ne ra l Use  this sc re e n to  e na b le  Q o S a nd  tra ffic  p rio ritizing . Yo u c a n a lso  

c o nfig ure  the  Q o S rule s a nd  a c tio ns.

Q ue ue  Se tup Use  this sc re e n to  c o nfig ure  Q o S q ue ue s.

C la ssific a tio n 

Se tup

Use  this sc re e n to  d e fine  a  c la ssifie r.

Sha p e r Se tup Use  this sc re e n to  limit o utg o ing  tra ffic  ra te  o n the  se le c te d  inte rfa c e .

Po lic e r Se tup Use  this sc re e n to  c o nfig ure  Q o S p o lic e rs.

NAT Po rt Fo rwa rd ing Use  this sc re e n to  ma ke  yo ur lo c a l se rve rs visib le  to  the  o utsid e  wo rld .

Po rt Trig g e ring Use  this sc re e n to  c ha ng e  yo ur Zyxe l De vic e ’ s p o rt trig g e ring  se tting s.

DMZ Use  this sc re e n to  c o nfig ure  a  d e fa ult se rve r whic h re c e ive s p a c ke ts fro m 

p o rts tha t a re  no t sp e c ifie d  in the  Port Fo rwa rding  sc re e n.

ALG Use  this sc re e n to  e na b le  the  ALG s (App lic a tio n La ye r G a te wa ys) in the  

Zyxe l De vic e  to  a llo w a p p lic a tio ns to  o p e ra te  thro ug h NAT.

Ad dre ss Ma p ping Use  this sc re e n to  c ha ng e  yo ur Zyxe l De vic e 's IP a dd re ss ma p ping  

se tting s.

Se ssio ns Use  this sc re e n to  c o nfig ure  the  ma ximum numb e r o f NAT se ssio ns e a c h 

c lie nt ho st is a llo we d  to  ha ve  thro ug h the  Zyxe l De vic e .

PC P Use  this sc re e n to  c o nfig ure  PC P (Po rt C o ntro l Pro to c o l) to  a llo w d e vic e s 

suc h a s we b  o r file  sha ring  se rve rs b e hind  the  Zyxe l De vic e  to  re c e ive  

inc o ming  tra ffic .

DNS DNS Entry Use  this sc re e n to  vie w a nd  c o nfig ure  DNS ro ute s.

Dyna mic  DNS Use  this sc re e n to  a llo w a  sta tic  ho stna me  a lia s fo r a  d yna mic  IP a d d re ss.

IG MP/ MLD IG MP/ MLD Use  this sc re e n to  c o nfig ure  multic a st se tting s (IG MP fo r IPv4 a nd  MLD fo r 

IPv6 multic a st g ro up s) o n the  WAN.

VLAN G ro up VLAN G ro up Use  this sc re e n to  g ro up  a nd  ta g  VLAN IDs to  o utg o ing  tra ffic  fro m the  

sp e c ifie d  inte rfa c e .

Inte rfa c e  
G ro uping

Inte rfa c e  

G ro up ing

Use  this sc re e n to  ma p  a  p o rt to  c re a te  multip le  ne two rks o n the  Zyxe l 

De vic e .

USB Se rvic e File  Sha ring Use  this sc re e n to  e na b le  file  sha ring  thro ug h the  Zyxe l De vic e .
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Me d ia  Se rve r Use  this sc re e n to  use  the  Zyxe l De vic e  a s a  me d ia  se rve r.

Se c urity

Fire wa ll G e ne ra l Use  this sc re e n to  c o nfig ure  the  se c urity le ve l o f yo ur fire wa ll.

Pro to c o l Use  this sc re e n to  a d d  Inte rne t se rvic e s a nd  c o nfig ure  fire wa ll rule s.

Ac c e ss C o ntro l Use  this sc re e n to  e na b le  sp e c ific  tra ffic  d ire c tio ns fo r ne two rk se rvic e s.

Do S Use  this sc re e n to  a c tiva te  pro te c tio n a g a inst De nia l o f Se rvic e  (Do S) 

a tta c ks.

MAC  Filte r MAC  Filte r Use  this sc re e n to  b lo c k o r a llo w tra ffic  fro m d e vic e s o f c e rta in MAC  

a d d re sse s to  the  Zyxe l De vic e .

Ho me  Se c urity C o nne c te d  

Ho me  Se c urity

Use  this sc re e n to  se t up  a  URL filte r tha t b lo c ks use rs o n yo ur ne two rk 

fro m a c c e ssing  c e rta in we b site s.

Pa re nta l 
C o ntro l

Pa re nta l C o ntro l Use  this sc re e n to  d e fine  time  p e rio d s a nd  d a ys d uring  whic h the  Zyxe l 

De vic e  p e rfo rms p a re nta l c o ntro l a nd / o r b lo c k we b  site s with the  

sp e c ific  URL.

Sc he dule r Rule Sc he d ule r Rule Use  this sc re e n to  c o nfig ure  the  d a ys a nd  time s whe n a  c o nfig ure d  

re stric tio n (suc h a s p a re nta l c o ntro l) is e nfo rc e d .

C e rtific a te s Lo c a l C e rtific a te s Use  this sc re e n to  vie w a  summa ry list o f c e rtific a te s a nd  ma na g e  

c e rtific a te s a nd  c e rtific a tio n re q ue sts.

Truste d  C A Use  this sc re e n to  vie w a nd  ma na g e  the  list o f the  truste d  C As.

Vo IP

SIP SIP Ac c o unt Use  this sc re e n to  se t up  info rma tio n a b o ut yo ur SIP a c c o unt a nd  

c o nfig ure  a udio  se tting s suc h a s vo lume  le ve ls fo r the  pho ne s 

c o nne c te d  to  the  Zyxe l De vic e .

SIP Se rvic e  

Pro vid e r

Use  this sc re e n to  c o nfig ure  the  SIP se rve r info rma tio n, a nd  o the r SIP 

se tting s, suc h a s Q o S fo r Vo IP c a lls, o utb o und  p ro xy, DTMF mo de  a nd  SIP 

time rs.

SIP TLS Co mmo n Use  this sc re e n to  c ha ng e  the  d e fa ult TLS lo c a l p o rt if yo u ne e d  to , a nd  

se le c t a  lo c a l c e rtific a te  fo r the  SIP se rve r to  ve rify the  Zyxe l De vic e .

Pho ne Pho ne  De vic e Use  this sc re e n to  c o ntro l whic h SIP a c c o unts e a c h p ho ne  use s to  ha nd le  

o utg o ing  a nd  inc o ming  c a lls.

Re g io n Use  this sc re e n to  se le c t yo ur lo c a tio n a nd  c a ll se rvic e  mo d e .

C a ll Rule C a ll Rule Use  this sc re e n to  c o nfig ure  sp e e d  d ia l fo r SIP p ho ne  numb e rs tha t yo u 

o fte n c a ll.

C a ll Histo ry C a ll Histo ry Use  this sc re e n to  vie w de ta ile d  info rma tio n fo r e a c h o utg o ing  c a ll yo u 

ma d e  o r e a c h inc o ming  c a ll fro m so me o ne  c a lling  yo u. Yo u c a n a lso  

vie w a  summa ry list o f re c e ive d , d ia le d  a nd  misse d  c a lls.

Syste m Mo nito r

Lo g Syste m Lo g Use  this sc re e n to  vie w the  sta tus o f e ve nts tha t o c c urre d  to  the  Zyxe l 

De vic e . Yo u c a n e xp o rt o r e ma il the  lo g s.
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Se c urity Lo g Use  this sc re e n to  vie w a ll se c urity re la te d  e ve nts. Yo u c a n se le c t the  

le ve l a nd  c a te g o ry o f the  se c urity e ve nts in the ir pro p e r d ro p-d o wn list 

wind o w.

Le ve ls inc lude :

• Eme rg e nc y

• Ale rt

• C ritic a l

• Erro r

• Wa rning

• No tic e

• Info rma tio na l

• De b ug g ing

C a te g o rie s inc lud e :

• Ac c o unt

• Atta c k

• Fire wa ll

• MAC  Filte r

Tra ffic  Sta tus WAN Use  this sc re e n to  vie w the  sta tus o f a ll ne two rk tra ffic  g o ing  thro ug h the  

WAN po rt o f the  Zyxe l De vic e .

LAN Use  this sc re e n to  vie w the  sta tus o f a ll ne two rk tra ffic  g o ing  thro ug h the  

LAN p o rts o f the  Zyxe l De vic e .

NAT Use  this sc re e n to  vie w NAT sta tistic s fo r c o nne c te d  ho sts.

Vo IP Sta tus Vo IP Sta tus Use  this sc re e n to  vie w Vo IP re g istra tio n, c urre nt c a ll sta tus a nd  pho ne  

numb e rs fo r the  pho ne  po rts.

ARP Ta b le ARP Ta b le Use  this sc re e n to  vie w the  ARP ta b le . It d isp la ys the  IP a nd  MAC  a d d re ss 

o f e a c h DHC P c o nne c tio n.

Ro uting  Ta b le Ro uting  Ta b le Use  this sc re e n to  vie w the  ro uting  ta b le  o n the  Zyxe l De vic e .

Multic a st Sta tus IG MP Sta tus Use  this sc re e n to  vie w the  sta tus o f a ll IG MP se tting s o n the  Zyxe l De vic e .

MLD Sta tus Use  this sc re e n to  vie w the  sta tus o f a ll MLD se tting s o n the  Zyxe l De vic e .

WLAN Sta tio n 
Sta tus

WLAN Sta tio n 

Sta tus

Use  this sc re e n to  vie w the  wire le ss sta tio ns tha t a re  c urre ntly a sso c ia te d  

to  the  Zyxe l De vic e ’ s WiFi.

C e llula r 
Sta tistic s

C e llula r Sta tistic s Use  this sc re e n to  lo o k a t the  c e llula r Inte rne t c o nne c tio n sta tus.

G PO N Sta tus G PO N Sta tus Use  this sc re e n to  vie w the  o p tic a l fib e r tra nsc e ive r’ s TX p o we r a nd  RX 

p o we r le ve l a nd  its te mp e ra ture .

Ma inte na nc e

Syste m Syste m Use  this sc re e n to  se t the  Zyxe l De vic e  na me  a nd  Do ma in na me .

Use r Ac c o unt Use r Ac c o unt Use  this sc re e n to  c ha ng e  the  use r p a sswo rd  o n the  Zyxe l De vic e .

Re mo te  
Ma na g e me nt

MG MT Se rvic e s Use  this sc re e n to  e na b le  sp e c ific  tra ffic  d ire c tio ns fo r ne two rk se rvic e s.

Trust Do ma in Use  this sc re e n to  vie w a  list o f p ub lic  IP a d d re sse s whic h a re  a llo we d  to  

a c c e ss the  Zyxe l De vic e  thro ug h the  se rvic e s c o nfig ure d  in the  

Ma inte na nc e  > Re m ote  Ma na g e me nt > MG MT Se rvic e s sc re e n.

Po we r Mo nito r Po we r Mo nito r Use  this sc re e n to  vie w the  c urre nt a nd  p a st a mo unt o f po we r c o nsume d  

b y the  Zyxe l De vic e .

SNMP SNMP Use  this sc re e n to  c o nfig ure  SNMP (Simp le  Ne two rk Ma na g e me nt 

Pro to c o l) se tting s.

Time Time Use  this sc re e n to  c ha ng e  yo ur Zyxe l De vic e ’ s time  a nd  da te .
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3.2.1.3  Da shboa rd

Use  the  me nu ite ms in the  na vig a tio n pa ne l o n the  rig ht to  o pe n sc re e ns to  c o nfig ure  the  Zyxe l De vic e ’ s 

fe a ture s.

Figure  65   Na vig a tio n Pa ne l

3.2.2  Widge t Ic on

Clic k the  Wid g e t ic o n ( ) in the  lo we r le ft c o rne r to  a rra ng e  the  sc re e n o rde r.

E-ma il 
No tific a tio n

E-ma il 

No tific a tio n

Use  this sc re e n to  c o nfig ure  up  to  two  ma il se rve rs a nd  se nd e r a dd re sse s 

o n the  Zyxe l De vic e .

Lo g  Se tting Lo g  Se tting s Use  this sc re e n to  c ha ng e  yo ur Zyxe l De vic e ’ s lo g  se tting s.

Firmwa re  
Up g ra d e

Firmwa re  

Up g ra d e

Use  this sc re e n to  up lo a d  firmwa re  to  yo ur Zyxe l De vic e .

Ba c kup / Re sto re  Ba c kup/ Re sto re Use  this sc re e n to  b a c kup  a nd  re sto re  yo ur Zyxe l De vic e ’ s c o nfig ura tio n 

(se tting s) o r re se t the  fa c to ry d e fa ult se tting s.

Re b o o t Re b o o t Use  this sc re e n to  re b o o t the  Zyxe l De vic e  /  Zyxe l Me sh syste m witho ut 

turning  the  p o we r o ff.

Dia g no stic Ping &Tra c e ro ute

&Nslo o kup

Use  this sc re e n to  ide ntify p ro b le ms with the  Zyxe l De vic e . Yo u c a n use  

Ping , Tra c e Ro ute , o r Nslo o kup to  he lp  yo u id e ntify pro b le ms.

802.1a g Use  this sc re e n to  c o nfig ure  C FM (C o nne c tivity Fa ult Ma na g e me nt) MD 

(ma inte na nc e  d o ma in) a nd  MA (ma inte na nc e  a sso c ia tio n), p e rfo rm 

c o nne c tivity te sts a nd  vie w te st re p o rts.

802.3a h Use  this sc re e n to  c o nfig ure  link O AM p o rt pa ra me te rs,
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Figure  66   Da shb o a rd  Wid g e t

The  fo llo wing  sc re e n a pp e a rs. Se le c t a  b lo c k a nd  ho ld  it to  mo ve  a ro und . C lic k the  C he c k ic o n ( ) in 

the  lo we r le ft c o rne r to  sa ve  the  c ha ng e s.
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Figure  67   Che c k Ic o n
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C HA PTER 4

Quic k Sta rt

4.1  Quic k Start Ove rvie w

Use  the  Wizard  sc re e ns to  c o nfig ure  the  Zyxe l De vic e ’ s time  zo ne  a nd  WiFi se tting s.

No te : Se e  the  te c hnic a l re fe re nc e  c ha p te rs fo r b a c kg ro und  info rma tio n o n the  fe a ture s in this 

c ha p te r.

4.2  Quic k Start Se tup

Yo u c a n c lic k the  Wiza rd ic o n in the  sid e  b a r to  o p e n the  Wiza rd  sc re e ns. Afte r yo u c lic k the  Wiza rd ic o n, 

the  fo llo wing  sc re e n a p pe a rs. C lic k Le t’s g o  to  p ro c e e d  with se tting s o n time  zo ne  a nd  WiFi ne two rks. It 

will ta ke  yo u a  fe w minute s to  c o mp le te  the  se tting s o n the  Wiza rd  sc re e ns. Yo u c a n c lic k Skip  to  le a ve  

the  Wiza rd  sc re e ns.

Figure  68   Wiza rd  – Ho me

4.3  Quic k Start Se tup – Time  Zone

Se le c t the  time  zo ne  o f the  Zyxe l De vic e ’ s lo c a tio n. C lic k Ne xt.
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Figure  69   Wiza rd  – Time  Zo ne

4.4  Quic k Start Se tup – Inte rne t Conne c tion

The  Zyxe l De vic e  d e te c ts yo ur Inte rne t c o nne c tio n sta tus. C lic k Ne xt to  c o ntinue .

Figure  70   Wiza rd  – Inte rne t

4.4.1  Suc c e ssful Inte rne t Conne c tion

The  Zyxe l De vic e  ha s Inte rne t a c c e ss.

Figure  71   Wiza rd  – Suc c e ssful Inte rne t Co nne c tio n
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4.4.2  Unsuc c e ssful Inte rne t Conne c tion

The  Zyxe l De vic e  d id  no t de te c t a  WAN c o nne c tio n. Se e  Se c tio n 46.4 o n p a g e  517 fo r tro ub le sho o ting  

the  Zyxe l De vic e  WAN c o nne c tio n.

Figure  72   Wiza rd  – Inte rne t Co nne c tio n is Do wn

4.5  Quic k Start Se tup – WiFi

Turn WiFi o n o r o ff. If yo u ke e p  it o n, re c o rd  the  WiFi Na me  a nd  Pa ssword  in this sc re e n so  yo u c a n 

c o nfig ure  yo ur WiFi c lie nts to  c o nne c t to  the  Zyxe l De vic e . If yo u wa nt to  sho w o r hid e  yo ur WiFi 

pa sswo rd , c lic k the  Eye  ic o n ( ).

Se le c t Ke e p 2.4G  a nd 5G  the  sa me  to  use  the  sa me  SSID fo r 2.4G  a nd  5G WiFi ne two rks. Othe rwise , c le a r 

the  c he c kb o x to  ha ve  two  d iffe re nt SSIDs fo r 2.4G  a nd  5G  WiFi ne two rks. The  sc re e n a nd  fie lds to  e nte r 

ma y va ry whe n yo u se le c t o r c le a r the  c he c kb o x.

Yo u ha ve  to  d isa b le  MPro Me sh in the  Network > Wire le ss > MESH sc re e n to  c le a r the  Ke e p 2.4G  a nd 5G  

the  sa me  c he c kb o x. C lic k Done .

Figure  73   Wiza rd  – WiFi
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4.6  Quic k Start Se tup – Finish

Yo ur Zyxe l De vic e  sa ve s a nd  a pp lie s yo ur se tting s.
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