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How To Test For A Microwave Safe Dish

Do not operate the oven if it is damaged. It is particularly important that the 
oven door is close properly and that there is no damage to the:
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When using a bacon

tray, cooking performance result may vary as it is manufactured

by different manufacturers.

Non-heat resistant

Non-microwave safe plastics
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Wave guide cover

wave guide cover

and contact service support: 1-855-313-1612 if the wave guide cover is

damaged or missing.
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This is a 12 or 24 hour clock, and you can select it by pressing CLOCK pad. During cooking, 
the current time can be checked for 5 seconds by pressing CLOCK pad.
For example: Suppose you want to set the oven clock time to 8:30.
1.   In standby mode, press CLOCK pad once to select 12 hour clock, press again to select 
24 hour clock.

2.   Use the number pads to enter the correct time (press number pads 8, 3 then 0 in 
sequence to enter 8:30).
3.   Press CLOCK or START/ +30 SEC. pad once to confirm.

When the microwave is power on, the microwave is in child safety door lock mode, 
the door can be opened at any time and the door is unlocked before any cooking 
programs starts.

 

How Does The Child Safety Lock Functions  

During cooking:

When cooking function starts, the door is locked automatically and immediately.
If you want to open the door during cooking:
(i)  Press 0/UNLOCK pad once to unlock, the cooking function is paused (showing 
remaining cooking time) and you can open the door now.
(ii)  Or press STOP/CLEAR pad once, the cooking function is paused (showing 
remaining cooking time), then press 0/UNLOCK pad once to unlock and you can 
open the door now.

To continue cooking, press START/+30 SEC. pad once to resume cooking, the door 
will be automatically and immediately locked.

1.  Using the microwave for the first time:

2.

NOTE：

If cooking function is not resumed after closing the door, the door will be in unlocked 
status.
If you press 0/UNLOCK pad once without opening the door within 10 seconds, 
the door will lock again and a beep will be heard.
If you push the door release button without pressing 0/UNLOCK pad, cooking 
will pause and the display will show remaining cooking time, the door cannot be 
opened as it is locked.

Setting The Clock

Setting The Child Safety Door Lock2.

1.
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If you press STOP/CLEAR pad twice, cooking function will be cancelled and the 
display will show “Loc” as the door is locked. You need to press 0/UNLOCK pad once 
to unlock before opening the door.

When cooking is completed:

(i)  The display will alternately show “End” or “Loc” every 5 seconds and the microwave 
will beep to remind every 2 minutes until STOP/CLEAR pad is pressed or after the door 
is opened.
(ii)  To open the door, press 0/UNLOCK pad once to unlock and you can open the 
door now. After the door is opened and closed, the door remains unlocked until a new 
cooking cycle is started.

3.

NOTE：

If you press 0/UNLOCK pad once without opening the door within 10 seconds, 
the door will lock again and a beep will be heard.
If the door is not opened after cooking is completed, the door will remain locked for 
30 minutes before returning to standby mode. After 30 minutes, the door can be 
opened at any time until a new cooking cycle is started.

(i)   In standby mode, press and hold 0/UNLOCK pad for 3 seconds.
(ii)  When display shows “Loc”, press 7 pad and then 9 pad, the display will 
show “ULoc” and the buzzer will beep once.
(iii) The child safety door lock mode is now deactivated and the door can be opened 
at any time.

Deactivating And Reactivating The Electromagnetic Child Safety Lock

1.   To deactivate the child safety lock function:

2.   To reactivate the child safety lock function after deactivating:

(i)    In standby mode, press and hold 0/UNLOCK pad for 3 seconds.
(ii)   When display shows “ULoc”, press 7 pad and then 9 pad, the display will 
show “Loc” and the buzzer will beep once. 
(iii)  The child safety lock mode is now reactivated, the door will be locked automatically 
and immediately when cooking starts.

NOTE：

When deactivating or activating the child safety lock function, 7 pad and then 9 pad 
must be pressed within 10 seconds after the display shows “Loc” or “ULoc”. 
Only 7 and 9 number pads are valid within the 10 second time frame, other pads 
are invalid. Two short beeps will be heard to remind you that it is an invalid input. 
If no correct steps are taken within the 10 seconds, the system will return to standby 
mode.

During function selection, 0/UNLOCK pad serves as a number pad for 0.
When the microwave is powered on again after power outage, child safety door 
lock function will remain activated or deactivated depending on your previous 
setting.
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Setting The Kitchen Timer

1.   In standby mode or during cooking, press KITCHEN TIMER pad once (Display shows 
“00:00”).
2.   Enter the amount of time you want to count down using the number pads, the 
longest time you can set is 99 minutes and 99 seconds.
3.   Press KITCHEN TIMER or START/+30 SEC pad once to confirm and the system will 
start to count down.

or

NOTE：

The buzzer will beep to remind when countdown ends.
Countdown can be checked by pressing KITCHEN TIMER pad once, if STOP/CLEAR 
pad is pressed when display is showing the countdown, the function will be cancelled.

1.   In standby mode, press START/+30 SEC. pad repeatedly to enter cooking time, each 
press increases by 30 seconds, up to 99 minutes and 99 seconds can be set.
2.   The oven will start automatically at full power level.
3.   During cooking (Microwave Cooking and Express Cook), you can add cooking time by 
pressing the START/+30 SEC. pad.

5.  Microwave Cooking
1.   In standby mode, press TIME COOK pad once.
2.   Use the number pads to set cooking time, the longest time you can set is 99 minutes 
and 99 seconds.
3.   Press POWER LEVEL pad once (default power is 100%), then use the number pads 
to set other power levels.
4.   Press START/+30 SEC. pad once to start.

Use the number pads to set cooking power level:

Number Pad Display Power Level

1,0 PL10 100%

9 PL-9 90%

8 PL-8 80%

7 PL-7 70%

6 PL-6 60%

5 PL-5 50%

3.

4.

Number Pad Display Power Level

4 PL-4 40%

3 PL-3 30%

2 PL-2 20%

1 PL-1 10%

0 PL-0 0%
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6.   Setting Weight Defrost

NOTE：

During cooking, you can press POWER LEVEL pad once to check cooking power.
During cooking, you can press START/+30 SEC. pad continually to increase cooking 
time.

1.  Place food in oven and close the door.
2.  In standby mode, press WEIGHT DEFROST pad once, display shows “dEF1”.
3.  Press WEIGHT DEFROST pad continually to select defrost food type (dEF1-Meat, dEF2-
Poultry and dEF3-Seafood).
4.  Enter the food weight by pressing the number pads.
5.  Press START/+30 SEC. pad once to start.

NOTE：

 During defrost, the microwave will pause and buzzer will beep as a reminder to turn 
 food over. After turning over food, close the door and press START/+30 SEC. pad once 
 to continue.

7.    Setting Time Defrost

1.  Place food in the oven and close the door.
2.  In standby mode, press TIME DEFROST pad once, display shows "0:00".
3.  Enter desired defrosting time using the number pads, the longest time you can set is 
99 minutes and 99 seconds.
4.  Press START/+30 SEC. pad once to start. 

NOTE：

 During defrost, the microwave will pause and buzzer will beep as a reminder to turn 
 food over. After turning over food, close the door and press START/+30 SEC. pad once 
 to continue.

8.   Sensor Cook Feature
It detects the humidity in food and automatically adjusts the cooking time according to 
food type and weight. Please follow the below recommendations to ensure best results 
with sensor cook:

Food Type Display  Weight Range Total Time

Meat dEF1 1 oz to 96 oz 32 s/oz

Poultry dEF2 1 oz to 64 oz 30 s/oz

Seafood dEF3 1 oz to 32 oz 25 s/oz
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1) Popcorn

For a 3.5 oz bag of microwave popcorn:

1)  Keep glass tray, container and inside of the microwave dry before placing food in it 
(extra moisture will mislead the sensor).
2)  Cover food with lid or vented plastic wrap, not with tightly sealed plastic containers.

NOTE：
 During humidity detection, the system will check if there is error:

a)  If error occurs (for example the sensor is short circuit or open circuit), the system 
will stop automatically with display showing "E-5", buzzer will beep every 2 seconds 
until STOP/CLEAR pad is press and it will return to standby mode.
b)  If no error is detected, the microwave oven will start and display will flash. When 
the released steam is detected by the oven, the system will adjust the cooking time 
automatically and countdown will be displayed. Once cooking is done, the buzzer will 
beep and display will show 'End'.
c)  If you open the oven door or press STOP/CLEAR pad during humidity detection, 
cooking will stop and it will return to standby mode.
d)  If the sensor could not sense the humidity in food within the time set range, sensor 
cook ends automatically.
e)  Do not use sensor cook feature on the same food twice in succession as that may 
result in food being overcooked severely.

1.  Press POPCORN pad once, display shows "SC-1", then press POPCORN pad again, 
display shows "3.5".
2.  Press START/+30 SEC. pad once to start. When the released steam is detected by 
the oven, display will show remaining cooking time.

NOTE：

 To pop the popcorn bag evenly and avoid burning, the bag must be able to rotate 
 freely during cooking. Please listen to the popping sound and watch the bag until 
 popping has been completed.
 Some microwave popcorn bags may be larger, make sure the bag matches the 
 correct weight of 3.5 ounces.
 As the content can be very hot, use an oven mitt or pot holder when removing the 
 popcorn bag.

2) Beverage

For 1 cup to 3 cups, with serving size of 200 ml per cup:
1.  Press BEVERAGE pad once, display shows "SC-2".
2.  Press BEVERAGE pad once for 200 ml, press BEVERAGE pad twice for 400 ml or 
press BEVERAGE pad thrice for 600 ml.
3.  Press START/+30 SEC. pad once to start, display will show remaining cooking time.
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3) Baked Potato

For potatoes of 6 oz to 24 oz:

4) Frozen Dinner

5) Pizza

1.  Press BAKED POTATO pad once, display shows "SC-3".
2.  Press START/+30 SEC. pad once to start. When the released steam is detected by the  
oven, display will show remaining cooking time.

For frozen dinners of 8 oz to 28 oz:

1.  Press FROZEN DINNER pad once, display shows "SC-4".
2.  Press START/+30 SEC. pad once to start. When the released steam is detected by the 
oven, display will show remaining cooking time.

For pizza of 6 oz to 18 oz:

1.  Press PIZZA pad once, display shows "SC-5".
2.  Press START/+30 SEC. pad once to start. When the released steam is detected by the 
oven, display will show remaining cooking time.

7)  Fish

6) Reheat

For reheating food of 8 oz to 28 oz:

1.  Press REHEAT pad once, display shows "SC-6".
2.  Press START/+30 SEC. pad once to start. When the released steam is detected by the 
oven, display will show remaining cooking time.

For fish of 8 oz to 28 oz:

1.  Press FISH pad once, display shows "SC-7".
2.  Press START/+30 SEC. pad once to start. When the released steam is detected by the 
oven, display will show remaining cooking time.
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For recipes which require different stages of cooking at different temperatures.

Set Stage 1:

10. Two-Stage Cooking

9.  Express Cook

This function can help you to set microwave cooking program quickly without setting 
power level.

1.  Place food in the oven and close the door.
2.  In standby mode, press EXPRESS COOK pad 1 to 6, the oven will start automatically 
at full power level.

1.    In standby mode, press TIME COOK pad once.
2.    Use the number pads to set cooking time, the longest time you can set is 99 minutes 
and 99 seconds.
3.    Press POWER LEVEL pad once (default power is 100%), then use the number pads to 
set other power levels.
4.    To input Stage 2 cooking, press TIME COOK pad once.
5.    Use the number pads to set cooking time, the longest time you can set is 99 minutes 
and 99 seconds.
6.    Press POWER LEVEL pad once (default power is 100%), then use the number pads to 
set other power levels.
7.    Press START/+30 SEC. pad once to start.

NOTE：

   Only Microwave Cooking can be set in Two-Stage Cooking. Add 30 Sec., Weight 
   Defrost, Time Defrost and Sensor Cook cannot be set in Two-Stage Cooking.
   When Stage 1 cooking ends, buzzer will beep before starting cooking for Stage 2.

Press Number Pad Time

1 1 Minute

2 2 Minutes

3 3 Minutes

Press Number Pad Time

4 4 Minutes

5 5 Minutes

6 6 Minutes
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11.  Setting Control Panel Lock

Control panel lock prevents unsupervised operation by children.
A. To set the control panel lock:
     In standby mode, press and hold the STOP/CLEAR pad for 3 seconds, the display will 
     show              for 3 seconds and the buzzer will beep once. The control panel lock is
     activated and all pads are disabled.
B.  To cancel the control panel lock :
     In standby mode, press and hold the STOP/CLEAR pad for 3 seconds and the buzzer  
     will beep once. The control panel lock is deactivated and all pads are enabled.
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