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Preface

This guide tells the user who purchased the AM114D how to install the product and how to solve problems
after installation. Before handling this product, please read this manual carefully and follow the instructions

to use the product properly.
In addition, after reading the manual, keep it well and make it available before and after installation and
handling, and when the manager changes, be sure to give it to your successor manager so that you can use

the product correctly.

X The contents of this manual and illustrations are subject to change without notice.

X The contents of this guide are protected by copyright law. Therefore, the contents of the guide cannot be

changed without permission.

% Do not disassemble, repair or modify this product as it may cause personal injury and property damage

due to electric shock, malfunction, malfunction, static electricity. If repair is required, please contact us.
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Cautions

Prohibit product disassembly
Physical damage due to electric shock, failure, malfunction, or static electricity. Do not

disassemble, repair, or modify anything. Contact your main office if you need repairs.

Strict adherence to operating conditions
Each product will operate normally within the conditions specified in the Product Specification Table
provided in Chapter 1 Overview in the Handling Manual. Therefore, observe each operating

condition strictly.

Warnings of hazards that may occur under the conditions of the installation site

Do not install or operate the product in places where the temperature is too high or too low, where
there is no ventilation or airtightness, where there is a lot of moisture, dust, or mechanical vibration
to prevent human or physical damage that may result from causing or causing problems in the
product. Since this product is not waterproof, if water permeates, human or physical damage is

caused by electric shock or failure.

Don't wear them with accessories.
Do not wear accessories such as rings, necklaces, or watches when handling products. Metal
products can cause electric shock, static electricity, and fire, resulting in human and physical damage.

Also, do not wear loose clothing, ties, slippers, etc. as they may cause a safety accident.

Electromagnetic Wave Warning
Electromagnetic waves affect this product and cable etc. causing confusion in signal processing,
resulting in abnormal operation. Therefore, do not install or operate this product where

electromagnetic waves are generated.

Electric shock warning
Do not touch the power unit when the power cord is connected. A system with a power switch has

an internal current when the power cord is connected, even if the power switch is turned off.

Warning against overheating
If sufficient space is not available when installing an over-boned product, air escaping from the
surrounding equipment may enter and cause failure and malfunction due to overheating of the

product.
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1. Introduction

Acrobox is the Server and Router that uses the acromate client application.

All Acrobox and all Acromate APP can be connected each other through the network in worldwide.

Send and receive call and message and data contents.

Software Functions

Cloud Storage Server

- File Sharing / Automatic Upload / Anywhere Access

- Embedded Multimedia Player with HDMI out

- Free Voice & Video Call Server

- PSTN Callout

- Free Messaging Server

- Acromate client Application (Android / iOS / Windows)

- Phone Number ID
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Router

- Hardware NAT

- Dual-band MINO WIFI Router (802.11 a/b/g/n/ac)

. Operates at the same time 2.4GHz/5GHZ.

: Simultaneous Use SSID acrobox_xxx_2.4G, acrobox_xxx_5G.

Simultaneous Transmits ANTENA 1 ANTENA 2
Support (MINO) 2.4GHz 24GHz
Support (MINO) 5GHz 5GHz

Support 2.4GHz 5GHz
Support 5GHz 2.4GHz
Support (MINO) 2.4GHz+5GHz 2.4GHz+5GHz
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This User Manual explain how to use Acrobox(AM114D) and Acromate APP in 4 STEPs.
STEP1. Acrobox (AM114D) Hardware Setup
STEP2. Acrobox (AM114D) Web Configuration with Web-browser Interface
STEP3. Acromate APP for administrator menu (Invite User / Add Phones / Set Call-out)

STEP4. Acromate APP for user (Basic functions)

'I.‘“EI..R wtion 0 m“ S

Online Resources

Download Center: https://www.acromate.com/download

Technical Support: https://www.acromate.com/support
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2.Hardware Setup

This chapter explains Acrobox (AM114D) hardware Setup.
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2.1. Unpack your Acrobox

Package Contents

Qubck Setup Guide AL Power Adapter

T
« 5
Ethernet Cable RJ11 Telephone Cable screws for HDD Instaliation
A 7.5" SATA HDD
(Mot included)
e, A

# Product Limited Warranty will be automatically isswed along with setting-up procedure
via web.

If any parts are incorrect, missing, or damaged, contact your Acrobox dealer. Keep the carton and

original packing materials in case you return the product for repair.

10
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Hardware Features

- RTD1296 ARM A53 Quad Core

- RAM 2GB / Flash Memory 4GB

- Dual Band MIMO Wi-Fi Router (802.11 a/b/g/n/ac)
- Gigabit WAN 1 port / LAN 2 port

- Support Hardware NAT

- Analog Gateway (FXO, FXS) for VoIP

- HDMI 2.0, SPDIF, Audio-out for Multimedia player
- USB2.0 & USB3.0 for external Storage

- Internal SATA for 2.5" HDD

- WPS button

- Reset button (Reset / Web Password & Network Reset)
- AC 100-240V / DC IN 12V 3.5A

- Operating Temperature 0 - 50°C

- Operating Humidity 0 - 80%

- W260mm X D190mm X H60mm

11
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Connect the Hardware

& o -
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LED Indicators

-
Indicator Status State
Zn The prosaes is 0n.
Pawer
Q2 The power 15 OF
n The WK TP adddress is assigried.
W Flashing I'he2 WAH [P address is not assigned,
o] The WAN part is et conpecled.
2n At least ore LAN port s connected
LAk
oil] R LAN port is canneclad,
on I b2 waireless is working proparly
WaiTi ol Tl vaivaleds is disablac.
Flashing WPS handshaking isin process,
On The HOD & conmected.
HOD
aF Tha KO s not cannected,
on The PETM lirne 15 conracted.
WolP Flashing The FAC ar FES Ina is sy,
ohi The PSTH line 15 not connected.
Flashing Inilializing Wek Login #60 ard Wi-Ti P,
A LED
Fashingover 10sec | Factory Resetting wia Webh Brawser
N,

13
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2.2. Hardware Setup

Install HDD (*Skip this step if using external HDD as your data storage)

1 Open Fansd 3 Mount HOD anto Bracket

ERRL R TR LTH T ]

il TN Do ot e oft
Thet M0 T T

lk ERCTION a0 ey e g
sdpivial b Suip HardB il i

14
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4 Conngct HOR to ACrobex

15
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Connect Power and WAN

Public IF address is
strongly recommended

WAN LED Indicator

On; IP address s assigned,
Off : Ethernet connection is not established,
Flashing : Connected, but IP address is not assigned.

16
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2.3. Configure via Web Browser

1 Connect to Acrobox’s Wi-Fi

& Wi-Fi Q

| We-Fi 5510

Connect to Wi-Fi by using the S5I0 and
Password printed on the product label at the bottom of the Acrobox.

17
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2 Login to Acrobox
via web browser

— Open the web brower (IE / Chrame [ Safari [/ Internet Browser),

Enter http://192.168.0.1:8000 in the address field of a web browser.
Use pasaword printed on the product label at the bottom of Acrobox,

and then click LOGIN,
* Download manual at : www.acromate . com/download/aml14d

acrobox

Language

18
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Reset function

————'RESET" Button

‘8

OFS

</

Reset Web Password Reset Hetwork
0 - 3dsec 0 § = 10sec

hweb login password or Wi-Fi passwond

i forgotten, press and hold Resat buettan
for cee 5 spoonds o reset i

19
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3.Web Configuration

3.1.Beginning Web Configuration

This chapter explain how to begin web configuration.

Web Login and access, Change password, Internet Connection, Update Acrobox software.

20
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3.1.1. Web login and access

T —
ocrobox
Languaps
Ligge i
nrin
Tl
[ _} Bagllal
- I p
[l ailliiidii
AEERRR RS
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3.1.2. Change Password

The password must contain a mix of letters,

192 168,01 - numbers, and/or special characters.

If forget new password, press the reset button on

Change system password

the rear panel over 5 seconds. Web password and

network setting will be back to the label value of
Maw Passwoid

the bottom of the Acrobox.

‘arfty Ppeswand

MEXT

22
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3.1.3. Wireless Internet Settings

Wircless Inlefmiet Solties

240 Win

LI LR T AR ]

w40 T4

Mgt b, puarvil |h;| Wi

S0 Wili C,l L irp 240l Sen
Espmman mansy | Wl
acrotos_ A3 5G
Fgrmanh pawewomn| |-_-' YView

MUST reconnect Wi-Fi network using new SSID and new Network Password

23
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3.1.4. Re-login and Update Acrobox Software

T 1e8.0

102 168.0.1

Apply the intest updats

QCroLoX
T

e——
English i mmit power aff the scrnhay.

fl
dubrmin
e

5660 [

LOv T
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3.1.5. Set Acrobox Domain Name

182 76801 192. 76801

acroBOX access address (domain) acroBOX access address {domain)

Adledress 1o access acroBOX From the acraMATE spp Auledress 1o access acraBIOX from the aeraMATE spp
* Create an address piCsasis-an-nddoeii
cerheo el =) pfa b N = Lot
Ay 319 wphuideciic chammafin. ANEY T LT A TIL LRl
e e ——
em |l o bl

il s ai avablable pdilrcia

25
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3.2.Quick Setup

This chapter explain Quick Setup. Select Region and Service Server. Format storage and make Cloud

Folder. Finally install Admin Application at smartphone or personal computer.

26
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3.2.1. Time Zone

19295801

Time Zome

TEr Cort o e e S0 ol N aorobcs
[ g s

Seloct | (M T-CHE0] Facia Tima

Donn
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3.2.2. Service Server

Te2ae8.01

182968001

Heqistering with service sarver..

ServICE Server

ToR il BEL e SHPADE Biene i LS D RS0 58 M

st detrion
Aegisioring on M sarvion S

SErviDE SEeTvEr

e Server AMI20H 3. 205ms

28
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3.2.3. Install Cloud Storage

162 188.07

ATAWDC WDIOSPZX-D8F [ sesi)

192.968.0.1

Instull clawd storape

AT WC WY BN O |

™ Simgple Ensrall | 9760 Ll )
Tt [Nk

L usisnm Imitall

Dhisk

Wouw man beep the disks in 2 singhe fone, of you can
it L 8o molinke foes wsd manage
e

v Dk

ATA WDE WiRICER D -JAT huub

Wlprres ik Uih LB
m——

ﬂ Parbisom i Full CpeeC iy AT Tl
v Al alel ¢ ity L ]
|::_._ age S 1 T ]

P tilron £ con Mg i Leon itk

Virlurne! L
- ¥ S ama | ila
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3.2.4. Install Admin Application (Create manager account)

192.168,01

mstall Admin Application

Yo cmn creais and oesinne an sdmimsirgor
aeamid nEtEl apes. anie e PcouoT il v
ingel yowr pasTarceTd

Create manager
account

Wl can creatE 3 nEw
alimiiErabnT So0oin
and install the app

Administrator
ACCOUNE recoery

# the existing

Al miEEralsd acdognd m
lost, wow Con Tecover Bhe
aropint

Administrator
password recovery

I yemi e They pRassaisnd
of the exisbing
admnEErAGDY Aoung

T T
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Set Admin Storage Quota

182168.0.1

Install Admon Applicanon

Select Clopd Storage

" 'l.-l. .7|I|' LR RHEr s e |

Starage (uota

m | (e 975 GB

31
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Acromate Invitation

192.968.0.1 182 168.0.1

QT ﬂ+

maote

12345 acrobon.net
We invite you to the Acroboal

“Acrobox”
Free voice and video calls / Free messages |
Provides a persanal eloud,

32
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App Store & APP Install

Apps

u Acramate

33
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Acromate APP Installed

mc:rommte*'
&

Calis

all 7 .

34
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3.3.Professional Configuration

| Sy L e O
oy Pt ey g ey e
= T, | o LT A

3.3.1. AM114D-Acrobox
3.3.2. Network

3.3.3. Storage

3.3.4. Sharing

3.3.5. Administrator

TBD (To Be Determined)

35
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4. Admin App Menu

Admin application has three setting menus added.

Invite User / Add Phone / Callout Setup

36
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4.1.Admin APP menus

Admin Menu

Fae
A St

: 0

82 W04 -EEIA

=0 12345 acrobox.net [ @

& - +8210-3044-8830

N EEE

el il F -

i - 3044- 8828
[A] My Phone Numbers

¢= Cloud Storage

¥ \iew Linked Resourcs

Uisar imvitation \

Adrmin user

fgman Phone

fdmin Shasing phone numiber

Linked Resourse Management )

Call
Fassword lock QOFF

() Synchronization
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4.2.Verify Phone Number ID

Acrobox use Phone Number ID. To verify Phone Number ID register Service Server. It can connect

other Acromate APP user who has verified Phone Number ID.

Ta3 bl I
X < +8210-3044-88
+B 10-J044-HA
t=0 12345 acrobax net O « 482 10-3044-58
© - +8210-3084-58 Connect acrobox [ @

Call Bouncing

Decline with message

Changa Passéord

38
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Calling to Verification Server Phone Number ID Verified
il =
‘ +82 10-3044-88
+82 70-7705-6019 Eﬁ .
1 | 1 ':tl ;;-.

« +82 10-3044-88 e s

Connact sorobdn (

Lall Bouncing

Decling with message

Change Password

Fhong Mumber Yoarlicohon

39



Acrobox (AM114D) User Manual

4.3.Invite User

Invite User Make a invitation
= wll ¥ = 7:32 al T -
>, Cancel Create an Invitation Ticket

+42 10-308L -85 a0 ﬁ

[a] My Phone Numbers
¢=% Cloud Storage

View Linked Resourco m

times
I, Usar imvitation

o Airmidn user ; wr
"-\.'-"" Agdman PRong
1z Admin Shiaring phone number

Linked Resource Managemeant

% |
a

3 . e
'\.:|._. cail Shaw initat an an 123 screbo s, rest E

E| Passward lock OF

:l-h-l. 5""”'-h'-'7"n'-"a1mn “

40
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Share Invitation

el

2} < Invite User

+

F2A My famity
Crapps inwitubon (50 00E8S
Expiraticn date | 3day ramain

Mufmber al Hines ovailable (V3]

: user phone number

acrobax

intemet adieesn 123 perobox. net

Inyitabon code 631 55

Inttp 1 ¥ 3 acrobox. net/invile/Lhtm
Tsod=m_SlbroaWySmyWrlESS0123.a

Haartsy narsel
e

Copy Gk Ghnts scTitiile ke Tadke

41
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5.User App

P
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5.1.Install Acromate APP

Received Invitation Open the link

jis ] il = -
o AR

Ak, Mol Saruie — 188 acroben ned ('

W sivite you to the Acrabox,

“ACroboK”
Free voice and wideo calls | Fres messapes |
Prowides a personal cloud,

Cpan thes page i1 “Acromate™r

43
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Acromate APP Installed

734
Qcromate
123.acrobox.net
South Korea
+ 82 10304488
LS

Calis

will T .
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5.2.Sync Contacts

Sync Contacts

R

]

=

Uploaded Contacts to the acrobox

il F . 10 il T -
Contacts = Contacts
Rafrash
Eymic contacts ﬂ hy Contacts
Caffing Mode Settings
Ediit
— » i, - = -
- -  —_— | o .

45
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5.3.Call / Message

Dialer

1112 sl -

co
20
co
—_—

x|

L

o
]
N

O O o N o

K O~ B -
= © O W

Voice Call
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Video Call

Messaging

{ O} 200 E

g

=

i O g
'.I' "" '
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5.4.Cloud

Cloud Storage

7:36 ! T -
= Cloud Q

{3} * Photw (i8]
ﬂ IMG_0191.HEIC M

ﬂ IMG_0192 HEIC I

ﬂ IMG_0193 HEIC [

ﬂ IMG_0194 HEIC >

It. IMG_D186E HEIC [

- IMG_0197 HEIC [

r. IMG_0199.HEIC M
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Auto Upload
36 o T o
= Cloud :
fa
B
Th i . 4 ]
Hears e = Ll fa—
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Auto Upload

Saved contents to the cloud

7:36
= Cloud

{:} L]

ﬁ IMG_0191.HENC
a IAG_0182, HEIC
ﬂ IMG_0183.HEIC
n IMG_0184. HEIC

L IMG_0196.HEIC

'- IAG_0197.HEIC

; IMG_0199.HEIC

v

[

>
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6. FCC Approval

C

~CC D 2AWEAMT14D0

IParl 15,160

This desvics carmnplios with part 13 al the FOC Rules, Operalion is subject bo the Tollawing taa
canditions: (1) This desioa may ol causs harmlulintederence, and (2] this devics must
accapl any interfarence receives, induding interference thal may causs undesired
dprerELin.

(Parl 15,105

This aguipersant fias been tested and faurd Lo camply with the limis lor a Class B digitsl
device, pursuant 1 part 15 ol the FCC Rulas, These lirmits are designed w pravide ressonable
pralectior against haomlul interfarencs ina redden Gal instalation, This aquipranl
pererles, uses and can radiate radio Irequenicy energy anc, il metinstalled and used in
aceardance vl The inslnections, may causs karrmlul interlerence Lo sasdio commuricalions.
Heaveevar, there (5 poe guaranbes thal inerlerence will nal cecur ina particular irstallation. If
this equipment daes cause harmbul interference Lo radia o television recaptian, which can
b elestermiried by Wrning tha apuiperant all and a0, the useis encauragand W bry o coract
L it erence by are or moee & Vhie lolloeing measares:

Ratrianl ar relacate Lthe receising antanna.
Incraage Lha separalion belvesan e equiprment and receiver.

Carriect the aguigrmanl into an aullet on a cdreail dilerent ram thal ta wbich e reosieer is
carreclad.

Cansull the dealer oo an eaperisnoed radio TV technician far belp.

IParl 15.27)

Changes ar modilicalions ral exprasaly appoaved by the gacdy responsibile for compliance
culd e the caer's autherily o egerale the equigrmenl

{RF e
This desvice shoeld D installed and oporated with mirimom 20 cm bebveer the radiator and
waur bady,
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