ALTERICNOTE

Manual

E-note device ALTERIC NOTE
USMUK4

available at https://altericnote.com

A Read this manual and follow all precautions to reduce the risk of fire,
electric shock, or serious injury or death.
Keep this manual in a safe place for future reference. The most current version is

Important Safety Information

Follow all safety precautions to reduce the risk
A of fire, electric shock, chemical burns, serious

injury, death, or property damage.

Battery safety

The Device uses lithium-ion batteries. Charge only as
specified and handle the Device properly to reduce the
risk of fire, electric shock, chemical burns, or product
malfunction or property damage.

Do not misuse the battery.

* The battery is not user serviceable. Do not attempt to
access, remove, service, or disassemble the battery.
For battery replacement, internal checking or repair,
please contact the Customer Support Center.

» Do not expose the battery to fire or heat.

If the battery pack leaks:

Battery fluid can cause blindness or skin injury. If any
fluid leaks from the product, do not touch it with your
bare hands. There may be additional liquid inside the
product therefore, insert the product into a sealed bag
and keep away from fire. Consult the Customer Support
Center and make sure you dispose of or recycle the
product according to local laws and regulations.

FIRST AID:

- If the fluid gets into your eyes, it may cause
blindness. Do not rub your eyes. Immediately wash
your eyes thoroughly with clean water and seek
medical treatment.

- If the fluid gets on your body or clothes, it may
cause injuries. Immediately rinse off with clean
water and seek medical treatment if you have
symptoms of skin inflammation or injury.

Dispose of the Device and battery safely

Recycle the Device, with its internal battery, in accor-
dance with local regulations. See "Safe Disposal and
Recycling", P.7. Do not attempt to remove the battery
yourself. If the battery is damaged, contact the Customer
Support Center for specific handling information. Do
not crush or dispose of the Device or battery in a fire, in
household trash, or in a municipal recycling bin.

Protect the Device from damage
Do not use the Device if it is damaged.

Check for damage before use. Stop using immediately
if you notice any malfunction or damage. Check the
connection terminals periodically to make sure that dust
does not accumulate.

Keep the Device dry.

To reduce the risk of electric shock, fire, or Device

damage, do not to allow the Device to get wet. If the

Device gets wet, consult the Customer Support Center.

e The Device is not waterproof.

- Keep the Device away from water.

- Do not use the Device in humid locations or wet
weather, such as rain or snow.

If you touch the Device with wet hands or store it in

damp place, the Device may malfunction.

e Do not use or store in areas where condensation
occurs. (Condensation means moisture in the air ad-
heres to a metal plate and becomes water droplets). If
condensation occurs, to avoid potential malfunction,
do not turn on the Device until the condensation
disappears.

Protect the Device from foreign objects and dust.

To reduce the risk of electric shock, fire, or damage to

your Device:

« Do not insert anything other than the supplied USB
cable into the USB port. If a foreign object gets into
the device, consult the Customer Support Center.

« Do not leave coins, keys, jewelry, etc., near the USB
port or USB cable. Metallic objects can short-circuit
the terminals of the Device.

« Do not use or store the Device in a dusty location. Dust
in the Device may result in electric shock or damage.

Prevent Device overheating.

The internal battery may burst or leak if exposed to

high temperatures (over 140°F), which may cause fire

or injury. The Device may deform or be damaged if
overheated.

e Do not use or store the Device in areas subject to high
temperatures (over 140°F), such as near fire or heating
appliances or in direct sunlight at high temperatures.
The recommended operating temperature range
for the Device is 32°F to 104°F (0°C to 40°C) and the
recommended charging temperature range is 41°F to
95°F (5°C to 35°C). The Device may deform or become
damaged if overheated.

e Do not leave the Device in a car parked in the sun
or with closed windows. The lens effect of the car
window glass in direct sunlight increases the chance
that the Device will overheat.

e Do not cover the Device with a blanket or wrap it in
anything when charging or turned on.

e Heat may build up in the Device while charging or
if it is used for an extended period of time. This may
cause malfunction or damage. If the Device overheats,
unplug from the charging connection and allow the
Device to cool.

Getting started

End User License Agreement

The software ("Software") supplied with the ALTERIC
NOTE device ("Device") is subject to an End User
License Agreement ("EULA"). The EULA is available by
pressing the Home button,then tap [Settings] - [About
This Device] - [End User License Agreement]. PLEASE
READ THE EULA CAREFULLY - IT CONTAINS EX-
CLUSIONS AND LIMITATIONS THAT AFFECT YOUR
LEGAL RIGHTS. YOU MUST AGREE TO THE EULA
BEFORE ACCESSING, DOWNLOADING, INSTALLING
AND/OR USING THE SOFTWARE. IF YOU DO NOT
ACCEPT THE TERMS OF THE EULA, THEN YOU
ARE NOT AUTHORIZED TO ACCESS, DOWNLOAD,
INSTALL AND/OR USE THE SOFTWARE.

ITOCHU Corporation and Itochu International Inc.
(together, "the Companies") do not intend to collect
personal information (or similar term as defined under
applicable law) in connection with use of the Device
and its Software in the United States. If for any reason
the Companies receives personal information, the Com-
panies will promptly delete the personal information
and not use it for any purpose other than to respond to
your inquiries.

If the terms of this manual and the EULA conflict,
then the terms of the EULA prevail with respect to the
Software and other subject matter thereof.

This Device is designed for use in the
United States only.

This Device is designed for use in United States. Main-
tenance service and technical support are not provided
outside the United States.

When using the Device in a jurisdiction other than the
United States, you are solely responsible for ensuring
that the Device is used in compliance with the following
specifications:

- AC voltage

—Wireless products regulations

- Other safety regulations or requirements

About this manual

This manual describes conditions and precautions for
use of the Device and operation procedures.

This manual is subject to change for improvement. The
most current version is available on https://altericnote.com
The illustrations and content shown this manual are for
illustrative purposes only and are not exact representa-

tions of the Device and its features. The actual Device
may differ and the Companies reserves the right to
change Device-related images at any time.

Checking the supplied items

Check that you have the following items:
- this Manual (1)

- E-paper note Device (1)

- Stylus(1)

- Replacement tips (3)

- Tip puller (1)

- USB cable (1)

Parts and Control
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Protect the Device from physical damage.

« Protect the Device from falls and physical abuse -
do not drop it or store it on an unstable position or
sloping surface.

« Do not put any heavy object on top of the Device. This
may cause a malfunction or damage and the Device’s
delicate toughscreen screen may be damaged. Do not
sit on or lean against the product. It cannot support
your weight; you may be injured or it might be
damaged.

* Make sure no objects with sharp or hard edges come
into direct contact with the Device.

*Never subject the Device to extreme light, tem-
perature, moisture or vibration.

Safety during use

Do not use the Device in situations that required your

full attention.

Do not use the Device when you need to stay aware of

your surroundings.

« Do not use while driving a vehicle, riding a bicycle or
motor cycle oron foot..

*Do not use at railroad crossings, station platforms,
traffic routes, aroun heavy machinery or similarly
danegrous situations.

Avoid burns from prolonged contact.

Heat may build up in the Device while charging or when
the Device is used for an extended period. If the Device
generates heat and contacts your skin for a prolonged
period, you may suffer burn symptoms, such as redness
and swelling, even if the Device temperature is mod-
erate and/or if you have sensitive skin.

Avoid radio frequency (RF) and medical device inter-

ference.

In certain situations, you may need to turn off the

wireless feature or turn off the entire Device to avoid

interference.

e Turn off the wireless feature of the Device when you
are in a location that prohibits radio communications.

e When in an aircraft, follow all flight crew instructions
regarding Device use.

e Turn off the wireless feature in health care facilities
where any posted regulations instruct you to do
so. Hospitals or health care facilities may be using
equipment that could be affected by radio frequency
(RF) energy which is generated by wireless com-
munication. Do not use your Device near medical
equipment without first obtaining permission to do so.

e Do not put the Device close to medical equipment or
people using medical equipment. For example, the
Device must be at least 22 cm (8.7 inches) from a
pacemaker. If you use medical equipment or have an

implanted medical device, consult your doctor before

you use the product.

Do not use the Device near automatic control devices

such as automatic doors and fire alarms. There is a

possibility that the radio waves will affect operation

and potentially cause an accident due to malfunction.

General notes on using the Wi-Fi (Wireless LAN)

function:

- In some countries or regions, use of Wi-Fi (Wireless
LAN) products may be restricted by the local regu-
lations (e.g. limited number of channels).

- If the Device causes interference to radio or tele-
vision reception, turn the Device off and move it
away from the radio or television.

Child safety

Keep product and its packaging away from children.
The Device includes small parts, and the packaging can
pose a suffocation hazard. In addition, children may
damage the Device. Do not allow children to play with
the Device.

«If a child swallows the stylus, replacement tip, or
any buttons which have come off, consult a doctor
immediately. They may cause choking or damage the
stomach.

» The plastic bag in which the Device is packaged may
cause suffocation if placed in the mouth or over the
head. Discard safely.

Initial setup

.Set up the ALTERIC NOTE Device by pushing the
Power button to turn on the Device

. Set the Device according to the instructions on the
screen.

.Wi-Fi will be needed to move on to setting up the
application that enables the Device to communicate
with your computer ("ALTERIC NOTE PC App").(See
instructions of "Setting of ALTERIC NOTE PC App")

¥WIi-Fi is used only for setup and transferring docu-

ments between the Device and the computer. The

Device cannot display Internet content.
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https://manuals.plus/m/739e5e592b13b35e7532f20b78942948ce480f7b4dcff1b8c487fc0cf866ad0a

Charge safely

VN GLU LR Charge only as specified to reduce the
risk of fire, electric shock, chemical burns, or product
malfunction or property damage.

e Use the supplied USB cable only, and charge only by
connecting to your computer. Do not use any other
USB cables or charge by any other method.

e Do not charge the Device near fire, heat, or in direct
sunlight.

e Never cover or wrap the Device in anything while it is
charging.

e Heat may build up in the Device while charging,
which may cause malfunction or damage. If the
Device becomes hot from charging, disconnect the
Device and allow it to cool.

Connect the Device to a computer to charge the battery.
. Be sure your location is within the recommended
charging temperature range (41°F to 95°F; 5°C to 35
°C). If the room is too hot or cold, adjust the room
temperature accordingly before charging.

Turn on the computer.

Connect the supplied USB cable to the USB port on
the Device and a USB port on the computer.

-

w N

Note:

® The Device will not charge if your computer is turned
off or is in sleep, standby or hibernation mode.
e The Charge indicator light turn red while charging.

Charging time

e Charging time varies depending on battery usage.

e |f the battery lasts only half the normal time even
after being fully charged, it may be reaching the end
of its useful life.

Setting of ALTERIC NOTE PC App

. Turn on your computer and connect to the internet.
Download ALTERIC NOTE PC App from the following
site (https://altericnote.com/utility/) and install on
the computer. This PC App is required to transfer
documents (PDF) using Wi-Fi or Bluetooth.

. Start the ALTERIC NOTE PC App and connect the
supplied USB cable to the USB port on the Device and
a USB port of the computer.

4. Follow the on-screen instrucions to connect the

Device with the computer. Only connected computers

can be used to transfer documents.

Update the app software if a software update is

available. Please check from the website for the

updated version.
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Handling the Stylus

e Do not use the stylus to poke people or objects.

e Do not bend the stylus, use it to scratch the touch-
screen or otherwise misuse it.

e Use the stylus only on touchscreen.

e Do not use the stylus if it is damaged or deformed.

e Do not subject the stylus to shock or vibration.

e Do not apply any excessive pressure to the stylus tip
and stylus button during operation.

e Do not keep the stylus tip pressed while the stylus is
not in use.

Using the touchscreen

e The Device’s display is covered with a thin and light-
weight plactic film. When the Device is illuminated,
distortion of the plastic film may be seen, but this is
not a malfunction.

e When using the Device in a cold environment, the
screen may respond more slowly.

e When protective films are attached to the touchscreen,
the touchscreen may not operate properly.

e Do not press the screen or screen frame too hard
or rub the screen. This may cause screen stains or
malfunction. Use the stylus gently on the Device’s
touchscreen.

e An object placed on the touchscreen may cause a
malfunction. When not in use, leave the Device in
sleep mode or turn it off.

e When the stylus is near the touchscreen, the finger
operation is inactive which can urge the battery
consumption.

Cleaning the Device

e Do not use water to clean the Device. Clean the
Device with a soft cloth, such as a cleaning cloth for
eyeglasses. Make sure that there is no dust or dirt on
the soft cloth that may scrath or damage the Device.

e Do not use any type of abrasive pad, scouring powder
or solvent, such as alcohol or benzene, as it may mar
the finish of the case.

e Wipe the stylus with a dry cloth when it gets dirty.
Tapping or dragging on the touchscreen using a dirty
stylus may damage the surface.

Wi-Fi
Wi-Fi is used only for setup and transferring documents

between the Device and the computer. The Device
cannot display internet content.

Federal Communications Commission

In order to comply with FCC RF Exposure requirements,
this device must be used as specified in the User’s
Manual. In body-worn operating configurations, only
those belt clips, holsters or similar accessories that have
no metallic component in the assembly may be used
with the device.

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received,
including interference that may cause undesired oper-
ation.

Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.

This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules.

These limits are designed to provide reasonable
protection against harmful interference in a residential
installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may
cause harmful interference to radio communications.
However, there is no guarantee that interference will
not occur in a particular installation. If this equipment
does cause harmful interference to radio or television
reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following
measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and
receiver.

- Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV tech-
nician for help.

This equipment complies with FCC RF radiation ex-
posure limits set forth for an uncontrolled environment
for body-worn configuration in direct contact to the
phantom. RF Exposure Information (SAR)

This device meets the government’s requirements for
exposure to radio waves. This device is designed and
manufactured not to exceed the emission limits for ex-
posure to radio frequency (RF) energy set by the Federal
Communications Commission of the U.S. Government.

The exposure standard for wireless devices employing
a unit of measurement is known as the Specific Ab-
sorption Rate, or SAR. The SAR limit set by the FCC is
1.6W/kg.

The FCC has granted an Equipment Authorization for
this device with all reported SAR levels evaluated as in
compliance with the FCC RF exposure guidelines. SAR
information on this device is on file with the FCC and
can be found under the Display Grant section of www.
fcc.gov/oet/ea/fccid after searching on FCC ID: 2AX7S-
LN313B.

Copyright laws prohibit copying the data of this product
or the contents of this manual (illustrations, related
documents, etc.) in whole or in part without the per-
mission of the copyright holder. Additionally, any use
other than perosnal non-commercial use of the Product
or the contents of this manual is prohibted without the
Companies’s express prior written permission.

e Microsoft and Windows are trademarks or registered
trademarks of Microsoft Corporation in the United
States and/or other countries.

e Macintosh and Mac OS are trademarks of Apple Inc.,
registered in the U.S. and other countries.

e This Device contains Adobe Reader Mobile software
under license from Adobe Systems Incorporated,
Copyright ©1995-2011 Adobe Systems Incorporated.
All rights reserved. Adobe and Reader are trademarks
of Adobe Systems Incorporated.

e This Product includes software developed by the
OpenSSL Project for use in the OpenSSL Toolkit.
(http://www. openssl.org/) Copyright © 1998-2011
The OpenSSL Project. All rights reserved.

® Wi-Fi, the Wi-Fi CERTIFIED logo, WPA, WPA2 and
Wi-Fi
Protected Setup are trademarks or registered trade-
marks of Wi-Fi Alliance.

e Foxit PDF SDK Copyright © 2021, Foxit Corporation
www. foxitsoftware.com, All rights reserved.

e Portions of this software are Copyright ©2005
The FreeType Project (www.freetype.org). All rights
reserved.

This software is based in part on the work of the
Independent JPEG Group.

e The N-Mark is a trademark or registered trademark
of NFC Forum, Inc. in the United States and in other
countries.

e FeliCa is a trademark of Sony Corporation.

All other system names and product names appearing in

this manual are the registered trademarks or trademarks

of their respective owners.

NFC Use

If the Device is placed on a metal desk, it may not
function properly, such as failing to communicate with
the FeliCa card or Devices that support FeliCa. In this
case, keep a few inches between the Device and the
metal desk.

Regulatory information

This Device displays the information below.

e The FCC Identifier (FCC ID) based on the FCC Rules
You can display these marks or registration numbers.
Press the Home button, then tap [Settings] - [Regu-
latory Information].

If you cannot display the marks or registration numbers
due to a malfunction, contact the Customer Support
Center.

Applications on the Device

Disclaimer

In no event will ITOCHU Corporation and Itochu
International Inc. (together, "the Companies") be liable
for any financial damage, or loss of profits, including
claims made by third parties, arising out of the use of
the Software supplied with this Device.

YOU ACKNOWLEDGE AND AGREE THAT USE OF
THE SOFTWARE IS AT YOUR SOLE RISK AND THAT
YOU ARE RESPONSIBLE FOR YOUR USE OF THE
SOFTWARE. THE SOFTWARE IS PROVIDED "AS IS,"
AND WITH ALL FAULTS AND DEFECTS WITHOUT
WARRANTY, DUTY OR CONDITION OF ANY KIND. TO
THE MAXIMUM EXTENT PERMITTED UNDER APPLI-
CABLE LAW, THE COMPANIES AND EACH OF THE
THIRD-PARTY LICENSORS EXPRESSLY DISCLAIM ALL
WARRANTIES, DUTIES OR CONDITIONS, WHETHER
EXPRESS, STATUTORY, IMPLIED OR OTHERWISE,
WITH RESPECT TO THE SOFTWARE.

Without limiting the foregoing disclaimers, none of the

Companies is responsible for incomplete recording/

downloading or damaged data due to problems of the

device or computer.

e Copyright laws prohibit reproducing the Software or
this manual accompanying it in whole or in part, or
renting the software without the permission of the
copyright holder.

o Due to continued efforts to improve quality, Software
specifications may be changed without notice.

e Operation of this Device with software other than the
installed Software voids the Device warranty.

e Depending on the types of the text and characters,
the text shown on the Device may not be displayed
properly. This is due to:

- The capacity of the Device.
- The Device is not functioning normally.
- Content information is written in a language or
character that is not supported by the Device.

e We do not and cannot guarantee that all characters
and languages will display properly on your Device.

e User-created characters and some special characters
may not be displayed.

Safe Disposal and Recycling

Dispose of the product safely.
A This product contains a built-in Lithium-lon
battery, which should be recycled. Do not
attempt to remove the battery yourself. If the battery

is damaged, contact the Customer Support Center for
specific handling information.

To reduce the risk of fire or injury and to help preserve
our environment, seal the product in an otherwise empty
plastic bag and take it to an electronics collection and
recycling location in accordance with local regulations.
Do not crush or dispose of in a fire, in household trash, or
in a municipal recycling bin.

The EPA (www.epa.gov/recycle/used-lithium-ion-batteries)
suggests using the Earth 911 database (search.earth911.
com) to find recyclers or retailers that participate in
takeback services or contact Reverse Logistic Group
Americas (https://rev-log.com/us/). Alternately, they
suggest contacting your local solid waste or household
hazardous waste collection program

Handling precautions

Place each battery or device containing a battery in a
separate plastic bag. Place non-conductive tape (e.g.,
electrical tape) over the battery’s terminals. If the Li-ion
battery becomes damaged, contact the battery or device
manufacturer for specific handling information. Even
used batteries can have enough energy to injure or start
fires. Not all batteries are removable or serviceable by
the user. Heed battery and product markings regarding
safety and use.

Further, the trademark™ and registered trademark®
symbols are not indicated throughout this manual.

Model names
USMUK4

Basic information

13.3 inch diagnol electrophoretic
Display display 1650x2200 pixel, 16-level
gray scale

Capacitive touchscreen
Electromagnetic induction touch-
screen for Stylus

Touchscreen

Internal memory
capacity (for data

* Compliant with PDF 1.7 specifications.
The Device does not support PDFs with extended fea-
tures of Adobe extension level 1-8.

Warranty & Customer Support

Warranty

You can find information about our warranty policy on our
website (https://altericnote.com/utility/), including what’s
covered and what isn't, how to make a warranty claim, etc.

Customer Support Center

If you have any questions about this product, you
may contact the Customer Support Center. Contact
number will be available at https://altericnote.com/
utility/.

Power source

Battery Built-in rechargeable battery
UsB 5V/3A, 9V/2A, 12V/2A
Recommended

. 0°Cto 40°C (32°F to 104°F)
operating temperature

Recommended

) 5°Cto 35 °C (41°F to 95°F)
charging temperature

Dimensions/Mass

Dimensions
(Width x Height x | Approx 222.8mm x 301.Tmm x 5.7 mm
Depth)

Mass

(including battery)

Approx 368g

*Designs and specifications are subject to change
without notice.

Supported file Types

The following files can be transferred between the
Device and the computer. However, depending on the
file size and format, it may not be possible to view some
data. File extensions are shown in parentheses below.

Documents
- PDF files (.pdf)*

32GB/20GB
storage)/
User available capacity No guarantee for data
Interface USB port

The companies are not responsible for damaged (or
deleted) data due to any problem with the Device or
computer.

Backup

We recommend that you make a backup of the
contents of the Device at your responsibility in case
of operation error or data corruption.




