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Getting Started

Congratulations, your pup is part of the Fi pack!

With the Fi collar, you tan track your dog - no matter where they are, Once your eollar kit arvives, the lirst
step you'll want to take is to download the Fi app for your smartphone;

Fi for Android [Samsung Galaxy, Google Pixel, LG, etr.)
Fi for i05 [iPhanefApple)

From herg, you'll weant to lag in using the same email address pou used to place your arder, and where your Fi
receipt weas sent, During the checkout flowe, you created a password, although if you doen't recall this- tap
“Fargat Password” and we'll send you a link.

Initial App Setup Workflow (Step by Step):

Enter your phone number ar skip
Tap "Create Dog Profile”
Enter your pup's narme
Specify your dog's gender
Spercify breed cateqgory
Spercify breed type
Enter your pup's birthday (ar adoption date)
Enter your pup's weight
Select a phota lar your pup from your phene's camera, gallery, or Inskagram [yau tan skip this step, by
tapping continue without adding a ghoto)
o Plpase note; selecting Instagram will also link your Instagram aceceunt b yaur R prolile, and
wour handle will be visible in rankings to other Fi users
10, Invite pwrers [you can ship this step, by Bpping “Next" without inviting any owners)
11, Plug in your base [we recammend a s pok where yaur dog spends a Lot ol their time, but alse has access to
your Wi-Fi network.)

e R


https://play.google.com/store/apps/details?id=com.barkinglabs.fi&hl=en_US
https://apps.apple.com/us/app/fi-gps-dog-tracker/id1438036784
https://shop.tryfi.com/passwordReset
https://manuals.plus/m/7182a1541391a8de9fa454c04c117132ea79e2655816d44c90e81e47806525ea
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In the app yau'll see a “Loading” screen while the app scans lar ywour base

Once the base is activated, you'll see "Base Activated”

Tap continug bo move onto “Base Conliquration”™

[r the app you'll see 8 "Loading” screen while the app tonligures your base

Once the base is canliqured, you'll see "It warks with Wi-F™

Tap "Connected to Wi-Fi" to connect wour base to your home network

[r the app you'll see a "stanning” sereen wehile theapp loaks for nearby networks
o  More; The Fi base anly tannects to 2.4 GHz Wi-Fi netwarks.
o If you need a MAC Address to access your Wi-Fi nebwork, you will need to reach out

to support@eryfi.com at this step, and we ¢an provide this,
Tap vour netweork Irom "Choese 3 Hetwork”
Enter your netwark's Wi-Fi password in “Join Netwoork”

. Tap “Continue™ to connect ta the netwark
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[r the app you'll see & "Connecting” screen while the app connects b yaur network
Once connected ywu'll see "Connected to Wi-Fi©
Tap "Set Base Location” to mowe to the next screen
Tap "Enable” to set a Base Safe Zone
Set your Base locatian, You can do this by entering the address where the base i5 located, and then pinch
and pull the blue tircle to cover the area your pet can roam in this area safely, with no alert needed.
o Please note; the minimum size of the tircle is 60 feet.
Tap “Save™ 0 save yaur Base Lacation & Safe Zone
Your Base i5 now configured!
Tap “Continue™ to set your alert preferences, Please note, if you did not enter 3 phane number on step 1,
wou'll be prompted to add one now in order o get SMS notilications.
Tap “Continue™ and place your Fi collar an the base, This will turn your Fi Collar en
[r the app you'll see 8 "Loading” screen while the app scans lor wur collar
Once the collar is activated, you'll see “Collar Activated”
Tap “Continue™, and yau're all 4etl
If you signed up for a Fi GPS/LTE Subseription trial during check aut, this will automatically be applied
the collar - wou'll receive an email confirming your activation,
o If youdid not elect atrial at check aut, you'll have the option to set up a GPS/LTE-M atcount
for the collar by Bpping “Rank”, and you'll s2e an eptien to upgrade to a GPS subscription.
Far multi-pet households; Adding mulkiple dogs to the Fi App
Place the Fi Collar armund your pup's neck and get started tracking your dog's lacation and activity using
the Fi App.
e For more infermation on sizing and fitting yoeur dog's Fi Collar, see Sizing and Fit.,
e Faor further information on in app configuration, see Fi App Settings & Functionalibty


mailto:support@tryfi.com
https://support.tryfi.com/hc/en-us/articles/360015268073
https://support.tryfi.com/hc/en-us/articles/360019172554
https://support.tryfi.com/hc/en-us/articles/360048216954
https://support.tryfi.com/hc/en-us/articles/360018860034-Sizing-Fit-and-Specs
https://support.tryfi.com/hc/en-us/articles/360015628993

How does my dog's Fi Collar connect to GPS, Bluetooth, the Fi Base, and the
Fi App*:

The Fi Collar wall alveays try b use the least amount of battery possible, Wheneyer it's in range of your Fi
Base or a smartphone belonging to 8 designated awener with the Fi App installed and running, the collar wall
use those mnnections [via Blugtonth) to locate your pup and display their activity.

Once the collar is out of Blusteoth range of gither your [ Base ar Fi App, the collar wall use GPS to acquire
your pup's lecation. [t is extremely important that the Fi Collar anly cennects ta LTE-M /GPS autdoors, as GPS
is not reliable indoors. In arder to achieve the longest pessible batiery like, it is also essential GPS is only
used wehen needed (when you are apart from your dog, and they are outdeors],

If your pup is going to be away Ieem bath yow and the Fi Base, and you want to track yoeur pup indoors, you'll
gither need to transport your Fi Base (remember be update the Y4i-Fi Base settings in the Fi App onte you
arrive at the new lacation), set up a new Fi Base (il your dog spends extended amounts ol Bme in multiple
lotations regularly, such as “home™ and "office”), ar add someane with the Fi App in the new location as an
WNET.

Additianally, see; How to improve your Fi Base Connectivity & How to improve Fi App Mabile Connectivity

International Usage:
The Fi Collar can anly connect to the ATET network in the United Skates, $o if your dog travels
internationally, it will nat function properly. That said, a5 leng &5 yaur dog is located in the United States,

wou can check in on yaur pup Irem ampechere in the weorld providing yoeu have intérnet acess on your
smartphone and a K subscription.

Charging the Fi Collar:

To charge your dog’s Fi Callar, place the collar module on the Base. Far full recharge time, allow 3 hours
from 0% to 1005%.

For more infermation about the battery lile of your dog's Fi Collar, see Battery Life,


https://support.tryfi.com/hc/en-us/articles/360015390094-Battery-Life
https://support.tryfi.com/hc/en-us/articles/360026246534
https://support.tryfi.com/hc/en-us/articles/360015574493
https://support.tryfi.com/hc/en-us/articles/360015390094

Regulatory and Legal Information:

This device complies with Part 15 ol the FCT Rules, Dperationis subject to the lollowing b conditions: (1] This device
may net cause harmiul interlerence, and [2) this deyice must accept any interlerence received, induding interference
that may cause undesired aperation. Changes or medifications nak expressiy appraved by the party respansibie lor
conpliance could yeid the user's authority te operate the equipment. This equipment has been tested and found to
conply weith the limits for a Class B digital device, pursuant ta Fart 15 af the FCG Rules, These limits are designed to
pravide reasmable protection against harmful interference in a residential installation. This equipment generates,
yses and can radiate radio frequency energy and, if not installed and wsed in accndance wath the instructions, may
cause harmful interference to radie communications. However, there is ne guarantee that interference will not ocourin
4 particular installation. ll this equiprment dees cause harmiul interference to radio ar television reception, which can
be determined b turning the equipment off and on, the user is encouraged to oy te correct the interlerence by one or
more of the follmwing measures:

o  Reorient or relacate the receiving antenna

® [ncrease the separation between the equipment and receiver

e {onnect the equipment into an outlet on 3 circuit different fram that to which the receiver is connected

e Lonsult the dealer or an experienced radin/TY tedhnician for help

This device includes a radie transmitter and receiver. It is designed and manufactured net to exceed the emission limits
far exposure tx RF enengy set by the Federal Communications Commissian of the 115, Govermment. These limits ane
part of comprehensiye guidelines and establish permitted leweds of RF energy lor standands that were developed by
independent scientilic arganizations through pericdic and tharough evaluation of scientific studies. The standards
include a substantial safety marpgin designed to assure the safety of all persans, reqardless of age and health, The
exposure standard for portable mobile devices emplays a unit of measurement knawn as the Specific Absorption Rate
[S4R]. The SAR Limit set by the FCC is 4.0 W/kg. Tests for SAR are conducted using standard eperating positions
reviewed by the FCE with the device transmitking at its highest certified prwer Level in all tested frequency bands.
Although the SAR is determined at the highest certified power level, the actual SAR level of the device while nperating
can be well below the maximum value, This is because the derice is designed bto ogerate at multiple power levels sg as
1o use only the power required to reach the network, Inogeneral, the closer you are to a wireless base station antenna,
the Lower the poveer autput, Before a portable mabile device is available for sale bo the public, it must be tested and
certified by the FCC to not exceed the limit established by the government-adopted requirement lor safe exposure,
Tests are perlormed far each device as required by the FCEC in positions and Locations such as an the Limb. While there
may be differences betveern the SAR Levels of various devices and at various positions, they all meet the govermment
requirement far safe exposure, Additional infermation on Specific Absorption Rate [SAR) can be frund on the Gellular
Telecommunications Industry Association [CTIA] vwebsite athttp:/ fveam.ctia.org.

Fi Collar Series 2 Fi Base
Model #; FL2E Model &; FB1
FCG ID; 2ARKH-FCZE FCCID; ZARXN-FB1

For questions about FCT compliance, please visit http: { fwvess.tryfi.oom,fee


http://www.ctia.org/
http://www.tryfi.com/fcc

D Rpasior | | B> Gooderioy| € Bluetooth

{01 2041 Barking Labs Corp. Al rights reserved, The Fi word mark, logo, and "THERE'S & HEW BREED OF D06
COLLAR.” are trademarks of Barking Labs Corp. Apple, the Apple lago, and iPhone are trademarks of Apple |nc.,
reqistered in the L3, and other countries. App Stare is a seryice mark of Apple Inc, Android is a trademark of Google
Inc. The &ndreid robot is reproduced or medilied from work oreated and shared by moogle and used according to terms
described in the Creative Commons 3.0 Attribution License, The Bluetonth® veard mark and logos are registered
trademarks owned by Bluetooth 316G, Inc. and any use of such marks by Barking Labs Corp, is under license,

Designed in NYT + CA, Assembled in China.
419 Lalayette St. #2, New York, NY 10003
hitp: / fwvews.tryfi.com



