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FCC Statement 

1.This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions:  

(1)This device may not cause harmful interference. 

(2)This device must accept any interference received, including interference that may cause 

undesired operation. 

2. Changes or modifications not expressly approved by the party responsible for compliance could 

void the user’s authority to operate the equipment. 

Note: This equipment has been tested and found to comply with the limits for a class B digital 

device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not installed and used 

in accordance with the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. if this 

equipmemt does cause harmful interference to radio or television reception, which can be 

determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures:  

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

The device has been evaluated to meet general RF exposure requirement.  

The device can be used in portable exposure condition without restriction.  



                
 

 

Copyright 2024 SIYI Technology All Rights Reserved. 
3 / 48

Thank you for purchasing the products of SIYI Technology.  

 

UniRC 7 is a high-performance professional handheld ground station built 

for unmanned aerial vehicles, vehicles, ships, etc. It integrates 

high-performance points and innovative designs such as 40KM remote 

control distance, 4K 30FPS decoding performance, transmission code rate 

as high as 65Mbps, AES encryption, 1600 nit 1080P HD highlight 7-inch 

screen, unique design of small rocker, six-gear flight mode key and 

quick-release belly support, with excellent performance and innovative 

design, it provides the ultimate experience for UAV control and promotes 

the industry control technology to a new height.  

 

Considering flight safety and to bring you a good product experience, 

please consult the user manual carefully before installing the machine. 

This manual can help you solve most of your usage questions. You can also 

visit the product-related pages of SIYI Technology's official website 

(www.siyi.biz), call SIYI Technology's official after-sales service center 

(400-838-2918) or send an email to the support@siyi.biz to directly 

consult SIYI Technology Engineers about product-related knowledge and 

feedback product problems.  
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Manual Version Update Record 

Version Number Update Date Update Content 

1.0 2024.11 Initial version 

1.1 2024.11 
Added some parameters  

and corrected some text errors 
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Reading Tips 

Logo, icon 

When reading the user manual, please pay special attention to the relevant 

contents marked as follows.  

Hazards Dangerous operations likely to cause 

personal injury 

Warning Operation warning that may cause 

personal injury 

Be careful not to cause unnecessary property 

damage due to illegal operations. 

 

Prohibitions must implement precautions 

 

Security 

UniRC 7 handheld ground station is designed and manufactured for 

professional application scenarios. Necessary debugging has been 

completed before leaving the factory. Please do not disassemble or change 

its structure. UniRC 7 handheld ground station has a precise structure. 

Operators need to have certain basic skills. Please use it carefully. Any 
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unnecessary product damage caused by the irregular and irresponsible 

operation of this product, causing economic losses or even personal injury 

to users or others, SIYI Technology does not assume any responsibility. 

Minors using this product must have a professional presence, supervision 

and guidance. The products of SIYI Technology are designed for 

commercial scenarios and the use of SIYI products for military purposes is 

prohibited. Disassembly or modification of this product is prohibited 

without the permission of SIYI Technology.  

To jointly maintain flight safety and allow you to better play the 

characteristics of this product, please pay special attention to the following 

matters: 

It is prohibited to use SIYI products to control aircraft, vehicles or 

models in crowded places (squares, parks, etc.), places with many 

obstacles (streets, parking lots, etc.), places with strong magnetic fields or 

signal interference sources (high-voltage lines, railway lines, radar stations, 

etc.) or other areas that may cause unnecessary economic losses or even 

personal injuries.  

When operating, never cover the GCS antenna or block signal 

transmission in other forms.  

The top of the standard omnidirectional antenna on the ground side is 
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the weakest part of the signal transmission. When working, avoid pointing 

it at your aircraft, vehicle, or model.  

It is prohibited to use the product to control aircraft, vehicles or models 

when tired, drunk or unwell.  

Without a special work permit, it is forbidden to use the product to 

control aircraft, vehicles or models in rainy, night or strong wind 

conditions.  

When the engine and motor on your aircraft, vehicle or model are still 

running, you must not cut off the power supply on the ground in advance.  

 

For flight safety, please keep the aircraft in view when operating the 

aircraft.  

When you have a job, be sure to return to the main page from the 

system parameter setting page.  

Before starting the operation, please be sure to check the power supply 

voltage at the GCS and the air unit.  

When the ends the operation, the air unit is powered off first, and then 

the GCS is powered off.  
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Before setting the GCS parameters, be sure to power off the engine and 

motor to prevent accidental start.  

Before starting work, be sure to pre-set the runaway protection 

function on the ground side or in the ground station software.  

Before starting operation, turn on the GCS and keep the throttle at the 

lowest position before supplying power to the air unit.  

When the is installed, please avoid the air unit and the installation 

position of the GPS module being too close to avoid interference. It is 

recommended that the distance between the air unit and the GPS module is 

greater than 20cm.  

 

Battery 

The UniRC 7 handheld ground station is equipped with a high-capacity 

rechargeable lithium-ion battery. Please pay special attention to the 

following items when using it: 

Please do not charge the Ground Control Station without inserting the 

battery. 

If you find that the battery is smoking, overheating or bulging, please 

stop using it immediately.  
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If you find smoke or odor on the ground, please stop using it 

immediately and contact your agent or direct SIYI after-sales service 

center.  

When the GCS is overheated (above 60 degrees Celsius), please stop 

using it immediately and power off.  

 

Equipment idles, carrying, recycling 

When the SIYI products you own are idle, or you want to carry SIYI 

products out of work, or the products have reached the end of their service 

life, please pay special attention to the following: 

 

Danger 

Swing products should be kept away from areas where children can easily 

touch when they are idle.  

Please avoid placing SIYI products in an environment that is too hot 

(above 60 degrees Celsius) or too cold (below minus 20 degrees Celsius).  

 

Attention 

Please avoid placing SIYI products in wet or dusty environments.  

Please avoid operations that may damage components such as vibration or 
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impact when carrying and transporting SIYI products.  
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Chapter 1 Product Introduction 

 

1.1 Component Description 

1.1.1 Product Overview 
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1.1.2 Interface Definition 

 

1.1.3 Key, switch type and channel definition 

 

Channel 

Serial 

Number 

Physical Channel 

Type 

Default 

Physical Switch 
Remarks 

1 Aileron Rocker J1  

2 Lift Joystick (US Hand) J2  

3 Throttle Rocker (US Hand) J3  
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4 Directional Rocker J4  

5 Left 3rd gear switch SA  

6 Right 3rd gear switch SB  

7 Left Top Button S1  

8 Right top button S2  

9 Left Back Button S3  

10 Right Back Button S4 PWM1 

11 Mode button 1 M1 PWM2 

12 Mode button 2 M2 PWM3 

13 Mode button 3 M3 PWM4 

14 Mode button 4 M4 PWM5 

15 Mode button 5 M5 
Searchlight 

PTZ pitch 

16 Mode button 6 M6 

Searchlight 

One key of PTZ to 

return to the middle 

-- 
Small rocker left and 

right translation 
J5  

-- 
Small remote sensing 

up and down 
J6  
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translation 

-- Left function button 1 L1  

-- Left function button 2 L2  

-- Right function button 1 R1  

-- Right function button 2 R2  

-- Right function button 3 R3  

--  RSSI  

 

 

 

 

 

 

1.2 technical parameters 

Overall Performance 

Typical 

operation 

scenario 

Communication 

distance 

Plant protection flight altitude 3-6m communication distance: 

3-6KM 

Suburban flight altitude 120m, low occlusion, medium 

interference communication distance: 10-15KM 

Sea surface flying height 120m, no shelter, low interference 

communication distance: 30-40KM 

Working 

frequency of 

figure 

transmission 

2.4015GHz - 2.4815 GHz 
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Physical Channel 
Key switch * 16, 3 gear switch * 2, large rocker * 2, small rocker * 

1, pulsator * 2 

Operating 

Temperature 
-20℃ to 55℃ 

 

GCS 

Display device 

7-inch touch LCD display 

1600 nits 

 

1280×800 

Android system Android 13 

Storage 
4GB RAM +64GB ROM * Expandable (via microSD memory 

card) 

GNSS GPS/GLONASS/BeiDou/Galileo/QZSS 

Endurance 11 hours 

Battery capacity 13400mAh 

Charging mode PD 30W 

Digital 

transmission 

interface/SDK 

UART/UDP, Bluetooth (data transmission), TYPE-C 

Functional 

Interface 

USB-A  

Type-C (charging, file transfer, upgrade) 

TF card slot 

Antenna detachable foldable antenna * 2 

Three-proofing 

characteristics 
IP54 

Overall size 274 (length) * 190 (width) * 100 (height) mm 
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Weight 1.44kg 

  

  

 

air unit 

Remote control 

signal output 

16 channel S.Bus 

5-channel PWM 

Functional 

Interface 

(GH1.25 6Pin) 

Digital transmission: UART * 2(GH1.25 3Pin) 

Image and data: network port * 2(GH1.25 8Pin) 

Power input: XT30 

Firmware upgrade: Type-C data transmission: UART * 2(GH1.25 

3Pin) 

Image and data: network port * 2(GH1.25 8Pin) 

Power input: XT30 

Firmware upgrade: Type-C 

Antenna Removable antenna (2.4G IPEX) * 2 

Dimensions 

(without 

antenna) 

57 (length) * 40 (width) * 28 (height) mm 

Weight (without 

antenna) 
 90 g 

Average power 

consumption 
6W 

 

 

 

 



                
 

 

Copyright 2024 SIY I Siyi Technology All Rights Reserved. 
18 / 48

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.3 List of items 

UniRC 7 

1 x UniRC 7 GCS 

2 x 2.4G omnidirectional antenna 

1 x UniRC 7 air unit 

2 x 2.4G omnidirectional antenna 

1 x PX4 / ArduPilot flight control digital transmission line 

1 x S.Bus male connector 

1 x PWM connection line 
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1 x 30W PD fast charging head (Type-C, US gauge) 

1 x PD fast charging data line (Type-C to Type-C) 

1 x Type-C to USB-A adapter 

1 x storage box 

2 x Quick-release belly rest 

1 x GCS strap 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.4 Status Indicator Definitions 

The status indicator lights at the GCS and the air unit of the SIYI link flash 

with different colors and different flashes. 

The frequency indicates different meanings.  

 

1.4.1 Definition of indicator light at GCS 

 

red light is always on there is no communication between the GCS and the 

air unit 
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Red light flash: on-frequency 

Red light slow flashing: firmware does not match 

red light three flashes: link initialization failed 

red light 4 flash: GCS rocker needs to be calibrated 

flashing red and green alternately: Android system shuts down 

unexpectedly 

Slow Flashing of Red, Green and Yellow Alternate: Image 

Transmission Starting 

yellow light flashes slowly: the ground terminal power supply voltage is 

abnormal. 

yellow light flashes: Bluetooth on the ground is not recognized 

yellow red: GCS temperature level 1 alarm 

yellow red: GCS temperature secondary alarm 

yellow red red: GCS temperature level 3 alarm 

The green light is always on and flashing: the faster the flashing speed, the 

worse the signal strength 

green light is always on: valid package 100% 

green light flashing (1Hz): effective package 99% ~ 95% 

green light flashing (interval 3/5 seconds): effective package 75% ~ 50% 

green light flashing (interval 3/10 seconds): effective package 50% ~ 25% 

green light flashing (1/25 second interval): valid packets less than 25% 

green red: air unit temperature level alarm 

green red: air unit temperature secondary alarm 

Green Red Red: air unit Temperature Level 3 Alarm 
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1.4.2 Sky-end Indicator Definition 

red light is always on: there is no communication between the GCS and the 

air unit 

Red light flash: on-frequency 

Red light slow flashing: firmware does not match 

red light three flashes: link initialization failed 

Slow Flashing of Red, Green and Yellow Alternate: Image 

Transmission Starting 

yellow light flashes: voltage alarm (input voltage is lower than 12V) 

The green light is always on and flashing: the faster the flashing speed, the 

worse the signal strength 

green light is always on: valid package 100% 

green light flashing (1Hz): effective package 99% ~ 95% 

green light flashing (interval 3/5 seconds): effective package 75% ~ 50% 

green light flashing (interval 3/10 seconds): effective package 50% ~ 25% 

green light flashing (1/25 second interval): valid packets less than 25% 

green and red alternate flashing: start wireless frequency (power-on 

three times trigger) 

green red: air unit temperature level alarm 

green red: air unit temperature secondary alarm 

Green Red Red: air unit Temperature Level 3 Alarm 
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Chapter 2 Before Use  

2.1 Ground Control Station (GCS) 

2.1.1 Startup and shutdown  

Boot: 

In the shutdown state, short press the power button for about 1 second, the 

indicator light will be on, then long press the power button for about 2 

seconds, and then the screen will be on to enter the working state.  

Shutdown: 

In the power-on state, press and hold the power button for about 2 seconds, 

and a pop-up window will appear on the system interface. Touch the 

shutdown icon to turn off the power of the ground station.  

 

Attention 

Forced shutdown: when the power is turned on, press the power button for 

about 8 seconds, and the power supply at the GCS will be forced to turn 

off. 

Closed.  

 

Note 

Information screen: in the power-on state, press the power button for a 

short time, and the screen of the ground station will go out and enter the 

energy-saving state.  
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2.1.2 Charging  

  

Use steps 

1. Use Type-C fast charging line to connect the GCS with the standard 30W 

PD fast charging head of the original factory.  

2. If the battery indicator is observed to flash in turn, it means that it is 

charging.  

3. If the power indicator turns to the 4 light, it means that the charging is 

complete.  

 

Attention 
Please do not charge the Ground Control Station without inserting the battery. 

 

2.1.3 Charging Indicator Definition  

Note: ● indicates that it is always on; ○ indicates that it is off; ⊙ 

indicates that it is flashing 

 The first light. Second light Third Light Second fourth lamp 

0-25% ⊙ ○ ○ ○ 

26%-50% ● ⊙ ○ ○ 

51%-75% ● ● ⊙ ○ 

76%-99% ● ● ● ⊙ 

100 percent ● ● ● ● 

 

2.1.4 Switching System Language 

SIYI handheld ground station Android system supports almost all 

available languages and can be easily switched in the system settings 

menu.  
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Note 

The default language for Android is Chinese (Simplified) ".  

 

Steps 

1. Enter the Android system settings menu.  

 

2. Go down the page to find the "System (Language, Time, Backup, 

Update)" menu and enter it.  
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3. Then go to the "Language and Input Method" menu, select "Language" 

and then "Add Language".  
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4. 

In American English, for example, slide down the page to find 

"English", then select "United States", the page will automatically 

jump back to "language and preferences".  
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5. Drag the newly added "English (United States)" language bar and draw 

the first sequence, the system language will automatically switch to 

American English.  



                
 

 

Copyright 2024 SIY I Siyi Technology All Rights Reserved. 
28 / 48

 

 

 

 

 

 

 



                
 

 

Copyright 2024 SIY I Siyi Technology All Rights Reserved. 
29 / 48

2.2 to improve communication distance and video fluency 

important note 

To achieve the maximum communication distance and video fluidity of the 

UniRC 7 link, please be sure to read these instructions carefully and follow 

the instructions to install the antenna and set up the use of the link.  

 

2.2.1 Precautions for use 

1. UniGCS applications and RTSP streaming software such as 

QGroundControl should not be used to pull streams at the same time, 

and pulling streams running in the background will also occupy the 

bandwidth of image transmission and affect the distance. 

2. Only the power battery is allowed to supply power to the interface at 

the air unit, because high-definition image transmission requires high 

current, instantaneous current response and ripple of the power supply. 

Do not modify the sky terminal without permission, otherwise the link 

stability and graph transmission distance may be affected.  

 

2.2.2 Installation and placement of standard omnidirectional antenna 

at GCS 

1. The SMA connector of the antenna must be tightened. 

2. The antenna shall be placed upward perpendicular to the GCS 

operation panel, keeping the flat surface of the antenna always facing 
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the aircraft, and the antenna shall not be stacked or crossed. Please 

refer to the following image transmission: 

 

 

 

 

2.2.3 Installation and placement of standard omnidirectional 

antenna at air unit 

1. The SMA connector of the antenna must be tightened. 

2. The antenna IPEX interface must be tightly inserted. 
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3. On a multi-rotor UAV, the standard omnidirectional antenna at the air 

unit should be installed vertically downward from the plane of the 

fuselage; on a fixed-wing aircraft, the antenna can be installed 

vertically upward from the plane of the fuselage. Try to keep the flat 

surface of the antenna facing the ground in flight. 

4. The antenna feeder wiring shall be far away from the equipment with 

large power current and serious electromagnetic interference, such as 

electrical adjustment and motor. 

5. The standard feeder at the air unit shall not cross. The antenna body, 

feeder and SMA connector shall avoid direct contact with metal and 

carbon fiber structural parts and keep a distance of at least 10mm. 

6. Try to avoid placing the antennas at the air unit together, and the 

distance between each other shall be at least 50mm; In flight, the 

communication between the aircraft and the GCS shall be prevented 

from being blocked by obstacles. 

7. The connection between the antenna feeder at the air unit and the 

connectors at both ends shall not be pulled or bent excessively, 

otherwise the antenna will be damaged; if the antenna angle or 

orientation needs to be adjusted, only the middle part of the feeder shall 

be bent as far as possible.  

 

Attention 
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As shown in the figure below, for small and medium-sized multi-rotor 

UAVs, the air unit antenna should be placed vertically downward from the 

arm to keep the flat surface of the antenna facing the direction of the GCS.  

 

 

As shown in the figure below, for large multi-rotor UAVs, the air unit 

antenna should be placed perpendicular to the motor base to keep the flat 

surface of the antenna facing the direction of the GCS.  
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As shown in the figure below, for a fixed-wing aircraft, the antenna at the 

air unit can be placed perpendicular to the wing or vertical tail, and at the 

same time, try to keep the flat surface of the antenna facing the direction of 

the GCS.  
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2.2.4 Communication distance is not ideal, need the necessary 

information before the original technical support 

1. The intuitive phenomenon that makes you think that distance is not 

enough. 

 Signal loss: image loss, GCS status indicator is red 

 Only image is missing (GCS status indicator is green) 
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2. The flight distance and flight height of the UAV when the above 

phenomena are observed 

3. Flight test environment (provide photos or videos of the drone's flight 

direction) 

4. Check the communication related software information: 

 Working Mode and Frequency Band of Image Transmission 

 

 GCS, air unit Firmware Version 



                
 

 

Copyright 2024 SIY I Siyi Technology All Rights Reserved. 
36 / 48

 

 UniGCS application version 

  

5. Check the hardware configuration related to communication 

 GCS antenna type, installation angle and service angle (photos 

provided) 
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 air unit antenna type, installation angle (photos provided) 

 air unit power supply mode, power supply voltage? Is there a 

retrofit power module?  

6. If the problem cannot be solved after checking the above information, 

please provide the flight test recording screen when the link 

information is opened in the UniGCS application when the distance is 

close to the limit.  
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Chapter 3 Digital Transmission  

The data transmission function is one of the core functions of most SIYI 

link products. The SIYI link and handheld ground station support 

communication with different ground station software through a variety of 

software and hardware interfaces.  

 

Note UniRC 7 supports dual serial ports. Please ensure that the set data 

transmission interface is consistent with the data transmission interface 

connected to the actual air unit before normal use. 
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Chapter 4 Image Transmission 

UniRC 7 link supports up to 1080p resolution and 60 fps low-delay 

real-time image transmission. It is suitable for SIYI photoelectric pod and 

pan-tilt camera and supports the connection of third-party network port 

camera and photoelectric pod. The UniRC 7 air unit is equipped with dual 

network ports, which can support simultaneous access to two cloud 

platforms for image transmission. The external sky terminal HDMI input 

module can be extended to support cameras with HDMI input.  

 

Note 

When UniRC 7 sky terminal is connected to two SIYI photoelectric pods and Gimbal 

cameras at the same time, the IP address of one of the devices needs to be changed to 

non--192.168.144.25, and RTSP address needs to be manually entered for connection 

during connection. 
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Chapter 5 After Sales and Warranty  

SIYI Technology promises users that any problems and difficulties 

encountered in using SIYI products can be properly solved by contacting 

our official after-sales support center (Tel: 400 838 2918 or Email: 

support@siyi.biz) or your sales representative or agent.  
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5.1 repair process 

If the SIYI product you purchased cannot work or be used normally for 

some reason, please contact the official after-sales support center of SIYI 

Technology for consultation.  

 

There are usually two types of product problems that need to be repaired: 

 Product failure 

 Man-made damage 

 

Products in the above two situations can be returned to the factory for 

maintenance. For product failures, you can enjoy free repairs during the 

warranty period. Product failures and man-made damages outside the 

warranty period will incur certain expenses. Please refer to the quotation 

issued by SIYI Technology.  
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5.2 Warranty Policy 

To protect the legitimate rights and interests of consumers, SIYI 

Technology strictly abides by the national "Three Guarantees Regulations" 

and other relevant laws and regulations, clarifies the relevant regulations 

on the maintenance, exchange, and return of related products, and 

earnestly fulfills the maintenance, exchange and return of related products 

Responsibilities and obligations.  

After purchasing our products, users can enjoy the following services by 

virtue of invoices or other purchase certificates if the products have 

problems or faults specified in the "Three Guarantees Regulations" and the 

dealers or manufacturers technical personnel confirm that they are true: 

 

5.2.1 7-day package return 

Return Conditions 

Within 7 natural days from the date of receipt, the product has no 

manufacturing defects, the outer packaging, accessories, gifts, and 

instructions of the product are complete, and there is no human damage, 

has not been activated for use, and does not affect secondary sales. 

Within 7 natural days from the date of receipt, it is found that the product 
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has non-human damage performance failure.  

 

SIYI Technology has the right to reject the customer's return request under 

the following circumstances: 

Requests for return more than 7 natural days after the date of receipt. 

The packing list of returned products is incomplete, the outer packing, 

accessories, gifts and instructions are missing, and the appearance of 

products or packages is damaged due to human reasons. 

Unable to provide legal proof of purchase or documents when making a 

return request, or the documents and documents have been forged or 

altered. 

The product is detected as damage caused by non-product quality problems; 

artificial modification, incorrect installation, failure to use and operate 

according to the instructions; foreign matter (water, oil, sand, etc.) in the 

product. 

Tear and alter labels, machine serial numbers, waterproof marks, 

anti-counterfeiting marks, etc. 

Product damage caused by fire, flood, lightning, traffic accidents and other 

force majeure factors.  
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After contacting our company to confirm the return service, the problem 

product was not sent within 7 natural days. 

 

5.2.2 15 days free exchange 

15 days free exchange 

Exchange conditions: 

Within 15 natural days from the date of receipt, it is found that the product 

is damaged during transportation and the goods damage certificate 

provided by the transportation company can be provided. 

Within 15 natural days from the date of receipt, it is found that the product 

is seriously inconsistent with the original product description in one or 

more important aspects. 

Within 15 natural days from the date of receipt, it is found that the product 

has non-human damage performance failure.  

 

SIYI Technology has the right to reject the customer's return request under 

the following circumstances: 

Requests for replacement more than 15 natural days from the date of 
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receipt. 

Unable to provide legal purchase vouchers or documents when exchanging 

goods, or the vouchers and documents have traces of forgery or alteration; 

the exchanged goods are incomplete, or the appearance is damaged due to 

man-made reasons. 

By SIYI technology support testing, the product itself does not have 

quality problems. 

The product is detected as damage caused by non-product quality problems; 

artificial modification, incorrect installation, failure to use and operate 

according to the instructions; foreign matter (water, oil, sand, etc.) in the 

product. 

Tear and alter labels, machine serial numbers, waterproof marks, 

anti-counterfeiting marks, etc. 

Products damaged due to unavoidable factors, such as fire, flood, lightning, 

traffic accidents and other force majeure. 

After contacting our company to confirm the replacement service, the 

problem product was not sent within 15 natural days. 

The product is damaged due to transportation and fails to provide the 

goods damage certificate issued by the transportation company. 
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Other circumstances not listed under the Three Guarantees Regulations.  

 

5.2.3 Free Warranty for 1 Years 

Warranty Conditions 

After the user purchases the product, it is used normally within the 

specified product warranty period, and the product has a performance 

failure caused by non-human reasons. 

The product has not been artificially disassembled, modified or installed. 

Provide valid proof of purchase or documents.  

 

In the following cases, the product does not enjoy the free warranty service 

provided by SIYI Technology: 

Collision and damage of the product due to human causes. 

The product has been damaged due to unauthorized modification, 

disassembly and shell opening without the guidance of SIYI Technology. 

The product has been damaged by incorrect installation, use and operation 

without the guidance of SIYI Technology. 
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Without the guidance of SIYI Technology, the customer repairs the 

damage caused by the assembled product by himself. 

The product has been damaged due to circuit modification without the 

guidance of SIYI Technology, or improper matching of battery pack and 

charger. 

Failure to charge in time when the battery is low, or unauthorized 

replacement of batteries with quality problems, resulting in insufficient 

discharge and product damage. 

Damage caused by forced use under the condition of aging or damage of 

parts. 

Damage caused by reliability and compatibility problems when used 

simultaneously with third-party components that are not officially certified 

by SIYI Technology. 

The serial number, factory label and other marks of the machine shall be 

free from tearing or alteration. 

After contacting our company to confirm the warranty service, the product 

in question was not mailed within 7 natural days.  
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SIYI Technology 

Business mailbox: info@siyi.biz 

Business telephone number: 400 838 2918 

After-sales support mailbox: support@siyi.biz 

 

mailto:support@siyi.biz

