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2023美国NO BRAND 
HPQ15J-E2 WIFI
 NB-HE002  8100200035
说明书 

颜色：黑色 印刷 
材质：封面128g铜版纸，内页80g双胶纸

成品尺寸： 160mm*110mm

 
材质和油墨必须符合环保要求 

说明书放在泡沫顶部（仅供参考位置）

https://manuals.plus/m/6eace8c96a2c2867e0c7b2cd8fd806f55e2fc432fa91f30e020685a39600581e
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Address: 3rd Floor, Yiben Building, No.1063 Chaguang Road, 
Xili Street, Nanshan District, Shenzhen, Guangdong, China

FCC ID: 2A94QNB-HE002
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Pairing Your Smart Heater 

with  App
1. Confirm that the mobile phone has been successfully connected to 2.4G 

Wi-Fi, and Bluetooth has been turned on.

2. Scan the QR code or search for “CozyLife” in the APP Store (iOS version) 

or Google Play (Android version), download and install the “Cozylife” APP. 

Open the APP, register and log in to the APP;

Note：

      If you don't want to register an account, you can also use the APP by 

clicking "Experience Now" in the upper right corner of the APP.

      If you want to share the device so that other phones can control the unit 

at the same time , scan the code in the sharing function of settgs.

3. Plug the device into the socket with a proper voltage;

4. Press and hold the "M" and "OSC" buttons for 3 seconds at the same 

time, and the device will enter the automatic network configuration state;

5. Click “+” in the upper right corner of the “CozyLife” APP, click the “Add” 

button, enter the “Wi-Fi account name" and "Wi-Fi password", and click 

"OK";

6. Enter the add device page, and the APP will automatically start adding the 

device. After the addition is successful, "√" will be displayed on the APP. 
Click the "Finish" button in the upper right corner;

Please make sure your Wi-Fi device network connection is normal, 

and that you are using a 2.4GHz network. The APP only supports 

2.4GHz Wi-Fi network.

Please make sure that the mobile phone and the device must be 

connected to the same Wi-Fi.

Make sure the Bluetooth on your smartphone is turned on and close to 

the device during the connection process.

Please make sure that the Wi-Fi account or password has been 

entered correctly.

Please make sure to complete the Wi-Fi connection within 3 minutes. 

If 3 minutes expire, please start over the connection process.

Note:
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APP Troubleshooting
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1.Cannot connect to App. 

 Make sure the Bluetooth of your smartphone is enabled. 

 Enable the smartphone’s Location Services.

 Try connecting with another smartphone. 

 Make sure your app is updated to the latest version.

 Make sure you have connected to the 2.4GHz network, and confirm the 

network is working correctly.

 Make sure the Wi-Fi password you entered is correct.

 Shorten the distance between the device, Wi-Fi router, and the smartphone.

 Make sure your device and the Wi-Fi router are not placed near. appliances 

that produce electromagnetic radiation (e.g. microwave ovens, refrigerators, 

etc.).

 If you are using a VPN, try turning it off and then connecting the device. 

Disable portal authentication for your Wi-Fi network. If portal authentication 

is enabled, this device will not be able to access your Wi-Fi network, and 

setup will fail. Portal authentication means that you need to sign in to your 

Wi-Fi network through a web page before you can use the Internet.

2.The device is offline. 

Make sure your router is connected to the internet, and your phone’s 

network connection is working. 

If the Wi-Fi password has changed, the device will automatically go offline. 

Try connecting it to the network again.

Delete the offline device from the App, then add and reconfigure the device 

again in the app.

Note：

Please make sure your Wi-Fi device network connection is normal, and that 

you are using a 2.4GHz network. The APP only supports 2.4GHz Wi-Fi 

network.

Please make sure that the mobile phone and the device must be connected 

to the same Wi-Fi.

Make sure the Bluetooth on your smartphone is turned on and close to the 

device during the connection process.

Please make sure that the Wi-Fi account or password has been entered 

correctly.

Please make sure to complete the Wi-Fi connection within 3 minutes. If 3 

minutes expire, please start over the connection process.
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FCC STATEMENT :
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This device complies with Part 15 of the FCC Rules. Operation is subject to 

the following two conditions:

(1)This device may not cause harmful interference, and

(2)This device must accept any interference received, including interference 

that may cause undesired operation.

Warning: Changes or modifications not expressly approved by the party 

responsible for compliance could void the user's authority to operate the 

equipment.

NOTE: This equipment has been tested and found to comply with the limits 

for a Class B digital device, pursuant to Part 15 of the FCC Rules. These 

limits are designed to provide reasonable protection against harmful 

interference in a residential installation. This equipment generates uses and 

can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct 

the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an 

uncontrolled environment. This equipment should be installed and operated 

with minimum distance 20cm between the radiator & your body.
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This device contains licence-exempt transmitter(s)/receiver(s) that comply 

with Innovation, Science and Economic Development Canada’s licence-ex-

empt RSS(s). Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may 

cause undesired operation of the device.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est 

conforme aux CNR d’Innovation, Sciences et Développement économique 

Canada applicables aux appareils radio exempts de licence. L’exploitation 

est autorisée aux deux conditions suivantes :

(1) L' appareil ne doit pas produire de brouillage;

(2) L' appareil doit accepter tout brouillage radioélectrique subi, même si le 

brouillage est susceptible d' en compromettre le fonctionnement.

Radio Frequency Exposure Statement for IC

The device has been evaluated to meet general RF exposure requirements. 

The device can be used in mobile exposure conditions. The min separation 

distance is 20cm.

Déclaration d'exposition aux radiofréquences pour IC

L’appareil a été utilisé pour répondre aux exigences générales en matière 

d’exposition aux radiofréquences.


