Quick Start Guide

AGM

FIND YOUR GLORY

AGM H5 PRO


https://manuals.plus/m/657c5f30c5485c3973e64003257eb5e09f7fad4e27a8646f9ffdcf1c4ce37194

Thank you for choosing AGM!

Features of the product and its accessories described herein rely on
the software, phone internal memory and local networks, and may not
be activated or may be limited by local network operators or service
providers. Therefore, the descriptions herein may not exactly match
the purchased product or its accessories. The manufacturer reserves
the rights to change or modify any information or specifications
contained in this manual without prior notice or obligation. The
manufacturer is not responsible for the legitimacy or quality of any
products that you may upload or download through this device
including but not limited to text, images, music, movies, and non-
integral software. Any consequences arising from the usage of the
preceding products on this device is the responsibility of the user.



AGM _H5 PRO

1. Receiver

>Waterproof receiver. Do not touch with hard pin
2. Front Camera

>Takes front facing photos

3. Sensors

>Optical proximity sensor and Ambient light sensor

4. Volume Key

>Press to increase/decrease the phone volume
>Press to mute the phone during an incoming call
5. Power Key

>Long press power key to power phone on/off
>Short press power key to lock/unlock the screen.
6. Display

>6.53inches Display

7. SIM/SD Tray and Waterproof Rubber cover
>Supports Nano SIM and Micro SD card

8. Sub MIC

>Noise reducing waterproof microphone.

Do not touch with hard pin

9. Macro Camera

10. Main Camera

>Takes photos and videos

11. LED

>LED flash light.

12. Infrared Night Vision Camera

>Take photos in dark areas

13. Fingerprint

>Fingerprint sensor

14. PTT KEY/USER DEFINED KEY

>Push to talk key. User can also define it as Audio Play,
Camera or LED Torch.

Press and hold to activate the defined functions when
screen is unlocked.

15. Charging Connection Spots

>Desktop dock connection spots.




AGM _H5 PRO

16. Infrared LEDs

>Night Vision Camera Fill Light
17. DYNAMIC LED CIRCLE*
>The color LED will light when playing music or receiving calls.
Enter menus page to turn on/off the Dynamic LED circle modes.
*Variant dependent. Some version devices may not have this
function.

18. LOUDSPEAKER
>Waterproof speaker.
May be adjusted to a comfortable volume.
>The speaker volume may become lower
after immersion in water but will recover
once dry.

19. Air Pressure Balance Hole

20. Main Microphone

>For talking and voice recording.
Do not touch with hard pin

21. 3.5mm Headphone Jack and
Waterproof Rubber Cover

22. USB Type-C port and Waterproof Rubber Cover

Useful tips:

1. In case the system stops working, press and hold down the
power button until your device vibrates then release.

2. Do not cover Receiver, Main MIC and Sub MIC.

3. Adjust the volume to a comfortable level to prevent hearing
damage.

Waterproof warning:

1.AGM_H5_PRO is IP68/IP69K/MIL-STD-810H certified.

2. USB waterproof rubber cover and SIM/SD tray waterproof
rubber cover must be completely closed to prevent water damage.
3.f the phone does come in to contact with water, it may affect
the audio for a short period. In this case please dry the phone
using a clean cloth and then allow it to stand and dry naturally for
30 minutes. This should restore the audio to the correct position.
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4. Please do not use any other method, hairdryers for example,

other than that listed above to dry your phone as this will affect
the phone performance.

5.1f you phone has received a strong shock or has been bent or

twisted ensure that it does not come in to contact with water.

PREPARING TO INSTALL THE SIM/
MICRO SD CARD

Installing the SIM and Micro SD card:

1. Take off the SIM/SD tray waterproof rubber cover and use

your finger or the metal ejector pin provided to opén the SIM tray.

2. Pull out the SIM tray.

3. Place Nano-SIM in inside position.

4. Place Nano-SIM or Micro SD card in outside pgsition.

5. Make sure that the Nano-SIM and Micro SD card metal contact parts
are facing down and that the cut corner aligned with tray in the correct
position as per the diagram shown above.



SIM Tips:

1. * For some versions, AGM_H5_PRO does not support 2 SIM cards
data services working together. When inserting 2 SIM cards, you can
only choose one of the 2 SIM cards to use 4G services.

The AGM_H5_PRO supports dual SIM dual standby but single pass.
This means that you cannot use both SIM cards for calls or data
services simultaneously.

2. Nano-SIM and Micro SD card socket can only be used for either
Nano-SIM or Micro SD card. Place the Nano-SIM vertically or place
Micro SD card horizontally.

3. Make sure the cards are correctly aligned and the tray is level before
inserting it into the phone.

4. SIM card adapter. A cut SIM card or any other non-standard cards
are not allowed. Those non-standard cards may not be recognized by
the phone and can damage the tray.

Micro SD Tips:

1. Do not remove the Micro SD card while using the phone, as the card
may be damaged. AGM will not be held responsible for any
subsequent data loss or card damage resulting from this action.

2. Power off the phone before installing or removing the Micro SD
card.

3. Please note that AGM does not provide Micro SD cards.



BATTERY AND CHARGING

Note: The AGM_H5_PRO battery is not removable

Standby time:

1. The AGM_H5_PRO standby time is dependent on different working
environments.

2. A Phone receiving a weak network signal and operating at low
temperature will have a shortened standby time.

Screen brightness, system settings, games, music, video, location
services, camera, Bluetooth, Wi-Fi and applications consume the most
battery power.

Charging the phone:

1. Plug the USB Type-C cable into the phone.

2. Connect the USB power cable to the charging power adapter.

* Some version AGM_H5_PRO does not come along with a power
adapter in the box. AGM_H5_PRO supports CE/CB/FCC/CCC/EAC or
equivalent certified chargers. Uncertified equipment may cause
damage to the device or cause batteries to explode.

3. Open the USB Type-C port cover and connect the USB power cable
to the port. Be careful not to use excessive force when plugging the
cable. Any damage caused by attempting to insert the connector
incorrectly is not covered by the warranty.

4. Plug the charger into an AC mains socket.

5. When charging is complete, remove the cable from the device, then
unplug the power adapter from the mains socket. Close the USB port
cover on the device.

Tips:

1.';ully charge the battery straight from the box, switching off the
power when battery indicator shows full. Please do not leave the
phone on charge when full as this may damage the battery and affect
performance.

2. Disconnect the charger from mains power supply when not in use.
3. In the event of a fully discharged battery, please charge the phone
for at least 15 minutes before powering it on.

4. The optimum working temperature for the AGM_H5_PRO is from 0°C
~40°C. Charging the phone outside this temperature range will
damage the battery and shorten battery life.

* Please do not charge the phone under extremely low or high
temperature, Please charge the phone under 5°C~40°C. Otherwise
the battery will be damaged or exploded.
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5. Please use the certified charger and cable to ensure maximum
performance and safety.

6. Please note that the battery will still discharge itself even when the
phone is not in use and switched off. If you plan to not use the unit
for an extended period, you should still charge it a least every two
months to prevent complete power loss and to protect your data.

FREQUENTLY USED FUNCTIONS

Lock/Unlock the screen:
Press the POWER key
The phone screen will be locked when the phone is not in use

Unlocking the phone:
Press the POWER key to unlock the screen and slide the screen up to
unlock the phone.

Taking a Screenshot:
Press the POWER key and VOLUME DOWN key at the same time

Making a call:

1. Touch the phone icon on home screen

2. Open dial pad and input phone number

3. Touch the call record icon to check call records
4. Touch contact icon to check contact menu

Sending a MSM:

1. Touch the message icon on home screen

2. Create a new message

3. At the top of the screen, enter a phone number or select a contact.
Type your message, then send

Send an email:

1. Touch the Email icon on the Home or All Apps screen

2. If you have already signed into an Email account during setup, your
email will be synchronized to your device. Otherwise, add an email
address now

WIFI Connection:
1. Touch the Settings icon to enter Settings menu
2. Touch the WIFI icon to enable or disable WIFI

Enabling Data:

1. Touch the Settings icon to enter the Settings menu
2. Touch the SIM card icon to enable data connection
3. Disable data connection when not use
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Location Services:

1. Touch Settings icon to enter Settings menu.

2. Touch Location icon to turn on/off location services.

3. Turn off Location Services to save power when not in use.

Adding a Language:

1. Touch the Settings icon to enter Settings menu

2. Touch the Language icon and select Language

3. Touch Add icon to choose your language

4. Press and Hold the language you have chosen and move to top

Taking a Photo/Video:

Normal Photo/Video

1. Touch the Camera icon to activate camera menu

2. Touch the shot icon to take a photo.

3. Touch the switch icon to switch rear and front camera.
4. Touch the view icon to check photo or video history.
5. Touch the video icon to shoot a video.

Night Vision Photo:

1. Touch the Camera icon to activate camera menu

2. Touch the Night Vision mode icon to enter Night Vision mode
3. Touch the shot icon to take a Night Vision photo

Macro Photo
1. Touch the Camera icon to activate camera menu

2. Touch the Macro mode icon to enter macro mode
3. Put the phone camera close to object

FUNCTIONS SHORTCUT MENU

1. Pull down from status bar and open notification panel.
2. Press the shortcut icon to activate/ de-activate the functions.

ADDITIONAL FUNCTIONS



Google apps

Google provides entertainment, social network, and business apps.
You may require a Google Account to access some apps. Refer to
Accounts for more information.

To view more app information, access each apps in the help menu.
Tips:Some apps may not be available or may be labelled differently
depending on the region or service provider.

Chrome
Search for information and browse webpages.

Gmail
Send or receive emails via the Google Gmail service.

Maps
Find your location on the map, search for locations, and view location
information for various Places.

YT Music
Discover, listen to, and share music on your device.

Play Movies & TV
Watch videos stored on your device and download various content to
watch from the Play Store.

Drive
Store your content on the cloud, access it from anywhere, and share it
with others.

Google
Search quickly for items on the Internet or your device.

Play Store
Download third-party apps from the Play Store

Duo
Video and voice calls over the network.

Google, Google Play, Gmail, Chrome and other marks are
trademarks of Google LLC.



W Y B sha indprrratior Beiom ausg powr phons

b duifld PR Pie Febivald Dorfaniia s Lintaicad 500 ol 148
Uimies dimun wih &3 mbion 0 Fepaat s s PET B8 0H acpect
@ gkl sbpey el i v eupraee B iadan bmpperap i
sETiTagrEts sveefy erened b P isgained nesuvnen

Thamer puabriogl Fe T wi (FE SR LT Ty .
by Pt 13 6 e Wi o vk ottt ity Ther i 00 1hin
v Tornpees wih She 100 B TR

o gyhar sy,

Liei PR 118 walpldd i &1 SpdTaEd JrOFeva

1 Farfrarmsl grbenm recegiorn or e frrends el amnee el
paibrty, Wiyt Ter plirwt b el oo mikilas’ of FUL isjaliloas
D= redi i T plers /i 5 Semuped rrisme. ¥ Serersd Frers
b el e il P B i L e ] e
PITLS] Tl SCAS O ST ST S TR T L

BOOT WO D RAT N

Thin dewire wui w4 rypecsl Bedy som opsranms sth T

Lt Tl off P oy ol 110 s s o M,

T rergFy ath 100 I Eeress SEel EF P & TP P | EITes
iBrime e of 10 e o e (e@erinTed beteee #ie gier s by sl He
btk il o ol i il W e

Thad -oarwy eh chee

il pawpcieesly sead sl e gl

Bty el BCCT R L] LR ST 10 S S dwures
[ Ty e e R T e
Tl T BT P Tyl Ry el T o s R340 g T (TRl T
FLL 8T sspanary brwin sr=d vheaid e ssaied

Fin reyye rrharimban sleedl B mijapam pdiveer ey Pen T oeeinds o
A g

g el ) ek o aien iepdery 5 g b ey ks
VRN @ i Whed 1 ILOY B e aad B e
ya=n gy (01 g o LEpai AL e Fedeesl

= sy L 1R w il BF ogmiane (i
avhi ke bees bor e sis sensan ohores
1hmnmﬂhmmmm
oy tacxms i . i

wRMEICNE e (VI 7 O RORE Fupeadt B (1) 1 IO (19T

v o0 rorrpret
man"mr—“m—w“1p
smrinn Aepresey pul phcurs o eeerines



Nevertheless, we recommend that you use a hands-free kit with your
phone (such as an earpiece or headset) to avoid potential exposure to
RF energy. The design of your phone complies with the FCC guidelines
(and those standards).

Use only the supplied or an approved replacement antenna.
Unauthorized antennas, modifications, or attachments could damage
the phone and may violate FCC regulations.

NORMAL POSITION:
Hold the phone as you would any other telephone with the antenna
pointed up and over your shoulder.

RF Exposure Information:

This product is compliance to FCC RF Exposure requirements and
refers to FCC website
https://apps.fcc.gov/oetcf/eas/reports/GenericSearch.cfm search for
FCC ID: 2A3DR-H5PRO to gain further information include SAR Values.

This device complies with part 15 of the FCC rules.

Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including
interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment
generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or
more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help

Do not use the device with the environment which below minimum -
10°C or over maximum 50°C, the device may not work.
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This device contains | icence—exempt transmitter (s) /receiver (s)
that comply with Innovation, Science and Economic

Deve lopment Canada’ s |icence—exempt RSS(s). Operation is
subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including

interference that may cause undesired operation of the device.

L’ émetteur/récepteur exempt de | icence contenu dans le présent
apparei| est conforme aux CNR d’ Innovation, Sciences et
Développement économique Canada applicables aux appareils
radio exempts de licence. L’ exploitation est autorisée aux deux

conditions suivantes:

(1) L' appareil ne doit pas produire de brouillage;
(2) L' appareil doit accepter tout brouillage radioélectrique
subi, méme si le brouillage est susceptible d' en compromettre

le fonctionnement.

BODY-WORN OPERATION: This device was tested for typical

body—worn operations with the back of the phone kept 10mm from



the body. To comply with RSS-102 requirements, a minimum
separation distance of 10mm must be maintained between the
user's body and the back of the phone, including the antenna.
Third-party belt—clips, holsters and similar accessories
containing metallic components shall not be used. Body-worn
accessories that cannot maintain 10mm separation distance
between the user's body and the back of the phone, and have not

been tested for typical body—-worn operations may not comply

with RSS 102 limits and should be avoided.

FONCT IONNEMENT PORTE SUR LE CORPS: Cet appareil a été testé
pour des opérations courantes sur le corps, |'arriére du
téléphone étant maintenu a10mm du corps. Pour se conformer aux
exigences RSS—-102, une distance de séparation minimale de 10mm
doit étre maintenue entre le corps de |'utilisateur et
|"arriére du téléphone, y compris |'antenne. Les clips de
ceinture, étuis et accessoires similaires tiers contenant des
composants métalliques ne doivent pas étre utilisés. Les
accessoires portés sur le corps qui ne peuvent pas maintenir
une distance de séparation de 10mm entre le corps de
|'utilisateur et |'arriére du téléphone et qui n'ont pas été

testés pour des opérations portées sur le corps typiques



peuvent ne pas étre conformes aux |imites RSS 102 et doivent

étre évités.

Operation of this device is restricted to indoor use only. (W52
band)
Le fonctionnement de cet appareil est |imité a une utilisation

en intérieur uniquement. (W52 band)
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