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Thank you for your trust.

We really appreciate your purchase of AXENT products. Before using the 
products, please read this user manual to ensure safe and proper use. 

Please follow the instructions written in this manual. 

After reading this manual, please preserve it for future. 

The content of the manual might change as a result of the constant upgradation 
of AXENT products while the update information will NOT be informed. 

Illustrations in this manual are only for reference. They are NOT pictures of real 
items. 

We sincerely hope that you could understand the methods to use the product 
after reading this user manual. 

In order to guarantee the best performance of the product and your safty, we 
sincerely advice that: 

Please read this manual carefully before using this product for the first time. 
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SAFETY

 ■ The following warning signs warn you of dangerous situations 
and their severity:

 DANGER! High risk, lethal hazards, severe injuries

 WARNING! Medium risk, severe injuries

 CAUTION! Low risk, minor injuries

NOTE! Damage to property

1.1 NORMAL USE

The AXENT shower toilet can be used as a normal WC seat. Its use is limited exclusively to 
enclosed spaces.

Any other usage will be deemed as not corresponding with normal usage. AXENT undertakes 
no liability for abnormal usage.

1.2 IMPORTANT SAFEGUARDS

READ ALL INSTRUCTIONS BEFORE USING

 WARNING!
To reduce the risk of burns,  fire, or injury to persons

• Close supervision is necessary when this product is used by, on, or near children or 
invalids.

• Use this product only for its intended use as described in this manual. Do not use 
attachments not recommended by the manufacturer.

• Never block the air openings of the product or place it on a soft surface, such as a bed 
or couch, where the air openings may be blocked. Keep the air openings free of lint, hair, 
and the like.

• Never use while sleeping or drowsy.
• Never drop or insert any object into any opening or hose.
• Do not use outdoors or operate where aerosol (spray) products are being used or 

where oxygen is being administered.

SAVE THESE INSTRUCTIONS
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SAFETY

1.3 SAFETY INSTRUCTIONS

Carefully read and observe the following safety instructions!

Information for the user

• Children and persons with insufficient knowledge or experience in handling the device, or 
who have limited physical, sensory or mental capabilities, may only use the device following 
proper instruction or when supervised.

• Make sure that children cannot play with AXENT shower toilet.

Avoid malfunctions and damage to the product as a result of improper use.

• If AXENT shower toilet is moved from a cold location to a warm location, condensation may 
form. Leave the unit switched off for a few hours.

• Do not install AXENT shower toilet in rooms where there is a danger of frost. The room 
temperature must not be less than 39 °F (4°C).

• Do not place open fire sources, candles, cigarettes, or similar, on AXENT shower toilet.

• Do not reuse the old hose-set. Please use the new one only. 

• Do not expose the AXENT shower toilet directly to water.

• Do not climb on or stand on the product.

• Do not place any heavy objects on the lid.

• Do not push the lid down with excessive force.

Repairs must only be carried out by a person with the necessary expertise

• Do not carry out modifications, tamper with, install additional equipment or attempt to 
repair the AXENT shower toilet.

• Improperly performed repairs can lead to accidents, damage and malfunctions.

Information on the use of batteries

• Keep batteries out of the reach of small children. Batteries can be life-threatening if 
swallowed. If a battery has been swallowed, call for medical assistance immediately.

• Batteries may not be recharged, reactivated by other means, dismantled, exposed to fire or 
short-circuited.

• Always remove empty batteries from the remote control immediately. They may leak and 
cause damage.

• Do not insert new and old batteries together in the remote control.

• Clean the battery and contacts before inserting the battery. Note the proper polarity.

• Remove the batteries if you do not use the remote control for an extended period.

• Do not expose the batteries to extreme conditions: avoid contact with hot surfaces or 
direct sunlight. Otherwise there is a risk of leakage.

• If battery acid has leaked, avoid contact with skin, eyes and mucous membranes. In case 
of contact with the acid, flush the affected areas with large amounts of clean water and 
consult a doctor immediately.
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SAFETY

1.4 FCC INSTRUCTIONS

• Please note that changes or modifications not expressly approved by the party responsible 
for compliance could void the user’s authority to operate the equipment.

• Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.
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PRODUCTS

 ■ This manual is applicable for the following products:

 ► [W330-0431]

 ► [W330-0531]
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INSTALLATION

 ■ ABOUT THE MOUNTING INSTRUCTIONS

These mounting instructions come as part of the AXENT shower toilet and should be read 
carefully prior to installation.

Explanation of the key words and symbols

 DANGER! High risk, lethal hazards, severe injuries

 CAUTION! Low risk, minor injuries

NOTE! Damage to property

Target Readership and Qualifications

The shower toilet and associated water connection may only be installed by qualified 
plumbers.

NOTE !
• Local installation regulations, country-specific standards and the low voltage directives 

must be observed at all times.
• DO NOT install the shower toilet in rooms where there is a danger of frost. The room 

temperature must not be less than 39 °F (4 °C).
• Condensation may form when the shower toilet unit is brought from a cold location to a 

warm one. Leave the unit switched off for a few hours.

Safety instructions

 CAUTION!
Avoid damage to the product as a result of improper use.

• Do not reuse the old hose-set. Please use the new one only.
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INSTALLATION

 ■ PREINSTALLATION

• The floor and wall tiles should have been laid with the pipe hole and water supply pipeline  
preserved.

• Before installing the product, please make sure that the angle valve to clean the impurities  
and mud. Hence, the jam in the pipe and malfunction of the product could be prevented. 

• Please assure the height of the protruding pit pipe above the ground. 

• The place of the angle valve is as the following graph. 

• Please make sure that adequate space is left to install the product: the length should be at 
least 47.2 inch ( 1200 mm ) and the width should be no less than 39.4 inch ( 1000 mm ) as 
shown in the following  graph.

≥39.4 inch

≥1000 mm

≥47.2 inch≥1200 mm

Angle valve

Proper 6 inch

150 mm

≥4 inch

≥100 mm

≥300 mm≥11.8 inch

7.8 - 11.8 inch

200 - 300 mm

Rough-in
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INSTALLATION

 ■ SCOPE OF DELIVERY

W330-0431 W330-0531

USER MANUAL
USER MANUAL

 ■ TOOLS (NO INCLUDE)

Φ10 mm

Φ6 mm

PH2
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INSTALLATION

 ■ MAIN INSTALLATION

1

2

Wax Ring
( No Include )

Adhesive3

4

5

6

7

8
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INSTALLATION

Note!
I t  i s  p ro h i b i t e d  t o  u s e  t h e  p ro d u c t 
immediately after installing the ceramic 
toilet seat.Instead, it is necessary to use 
it after the mold proof sealant is solidified. 

P l e a s e  ke e p  t h e  g r o u n d  n e a r  t h e 
toilet seat bottom dry and avoid any 
contact with water within 24 hours after 
installment so as to influence the sealing 
quality of the mold proof sealant.

9

 ■ REMOTE CONTROL INSTALLATION (FOR W330-0531 ONLY)

29
.5

3
9
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Recommend range (inch)
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INSTALLATION
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Φ0.24×1.38 inch
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INSTALLATION
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INSTALLATION

 ■ MAIN BATTERY INSTALLATION
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INSTALLATION

 ■ REMOTE CONTROL BATTERY INSTALLATION

1

2

3

2

1

4

Case of switch:
1  Induction mode (Default)
2  Touch mode

5

AAA+
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A
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OPERATION

 ■ TEST

1) WATER SUPPLY

Turn on the angle valve

2) FUNCTION TEST

After the hidden tank is full:

• Press Flush button on the right hand side of the toilet. Flush funciton should be started.
• Wave hand nearly front of remote control. Flush function should be started.
• Switch the operation mode of remote control to touch mode, and touch the front of 

remote control. Flush function should be started.

 ■ OPERATION

1) FLUSH

Side button

Press Flush button on the right hand side of the toilet to start function.

Remote control

Induction mode: Wave hand nearly front of remote control to start function.

Touch mode:  Touch the front of remote control to start function.

2) SWITCH OPERATION MODE OF REMOTE CONTROL

Open UPS of remote control, and then you can see the switch. (See Step 5 on Page 17.)

• Turn switch to the 1, set operation mode to be Induction mode.
• Turn switch to the 2, set operation mode to be Touch mode.
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MAINTENANCE

 ■ SURFACE CLEANING

This product has been designed and manufactured with great care and attention to detail. If 
you follow a few simple cleaning instructions you will be able to enjoy its comfort, quality and 
beauty every day.

CLEANING INSTRUCTIONS SEAT, LID AND BACK COVER

Use a mild soap solution to clean the seat and please take care that the seat and hinges are 
not left damp. Dry off any residual water or cleaning agent with a soft cloth. Avoid contact of 
the seat and hinges with abrasive, corrosive or chlorine-based cleaners, as these may cause 
damage or lead to flash rust. Therefore, when cleaning the bowl, make sure that the seat and 
cover are kept in an upright position until all cleaning agent has been flushed away.

CLEANING INSTRUCTIONS CERAMIC

Under no circumstances should you use harsh or abrasive cleaning substances such as 
abrasive cream cleansers, scouring powder or drain cleaner on your ceramic surfaces. Also 
avoid using steam cleaners and hard, abrasive sponges. 

The use of acidic cleaners with a pH value between 1 and 4 is highly recommended. Cleaners 
with a pH value in the neutral range (5 to 8) are not always suitable. We strongly advise against 
using either weak or strong alkaline cleaners, i.e. substances with pH values from 9 to 12.

 ■ REPLACE BATTERY

Main   See Section "Main battery installation" on Page 16.

Remote control See Section "Remote control battery installation" on Page 17.

 ■ FILTER CLEANING

2
The filter net could be detached as shown in the graph on the left wash it 
with clean water.

• When the water flow is less than normal, please clean the filter.
• During the whole cleaning process, the product and hose 

should be separated.
• Please assure that the angle valve is shut off.
• Please put the filter back in reversed sequence after cleaning it.
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MAINTENANCE

 ■ MALFUNCTIONS DURING OPERATION

When the product is thought to malfunction, please try the following methods. If those 
methods could not make the product work normally, please return the product to a service 
center for examination and repair.

MALFUNCTION CAUSE FAULT CLEARANCE
Leaking Connection loose Check connection between hose and main and 

tighten it.

Flush not 
function

Water Supply Error Check water supply and ensure the angle valve 
on.

Low Flush 
Volume

Low water 
pressure

Please ensure the water pressure over  
14.5 psi.

Short time for store 
water

Please waitting for 50 sec. for store water after 
last flush.

«Beep» thrice 
at intervals

The main storage 
battery low

Replace the main battery. See Section "Main 
battery installation" on Page 16.

Indicator blink 
three times

The remote control 
storage battery low

Replace the remote control battery. See Section 
"Remote control battery installation" on Page 17.
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TECHNICAL DATA

ITEM DESCRIPTION
Article No. W330-0431 W330-0531

Power - Main:    DC 6V (AA×8)
Remote Control: DC 4.5V (AAA×3)

Water supply range 14.5-108.8 psi

Water Consumption 1.28 GPF

Flush type Vacuum V Flush

Adaptable 
temperature range

39 - 104 °F

Net weight 94.8 lbs

Carton size 32.6 × 19.6 × 24.5 inch

 ■ DIMENSION
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AXENT Corporation Ltd.
info@axentbath.com
www.axentbath.com


