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1. Get Started

Use the Arlo app for installation and setup

Youmustusethe Arlo apptoinstalland setupyourcamera. The Arloapp
guides you through setup:

1. Create your Arlo account.
You use the same account to manage all your Arlo devices.

2. Connectyourcamerato WiFitoaddittoyourArloaccountinthe
cloud.

OnceyousetupyourArloaccount,youcanaccessitby usingthe Arloapponasmartphone
ortablet, or fromacomputerusing aweb browser. If you're using a computer, enter https://
my.arlo.com/#/loginintheaddressbarofthebrowser.

Afterinstallation,youcanusethe Arloapptoviewyourcamerafeed, customizealertsand
notifications, create schedules for your cameras, and more.

Charge your camera

A USB charging cable came in the box with your camera. This cable is for indoor use only.

1. Connect the USB charging cable to your

camera. (B
2. Connecttheotherendofthe USBcharging . g
cable to an AC power adapter (sold sl JE

separately) and plug the adapter into an
electricaloutlet.
The battery charges automatically.

ThecameraLEDIlightssolidbluewhenthe cameraisfullycharged.
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TheCameralLED

The LED onthecameralightswhenthe cameraispoweredon. The LED changescolorand
blinks depending onthe camera’scharge levelandtoindicate the status of activities suchas
pairingthe cameraandupdatingthe camerafirmware.

Slowblinkingblue. Thecameraisintheprocessofpairingtoa WiFinetwork.
Fastblinking blue. The camera paired with a WiFi network.

Blinkingamber. Thecameraisoutofrange,aconnectionerroroccurredduring pairing,or
thecamerabatterychargeislow(15%orless).

Alternatingblueandamber. Thecamerafailedtopairwiththe WiFinetwork,ora
firmware update is in process, or a reset is in process.

Wall mount your camera

Your camera comes with a mount and a screw Kkit.

1.

Placethemountand secureitwith screws.

If you’re mounting the camera ondrywall, use
thedrywallanchorswe provide. @

Attachthe camerato the mount. \i R ,f -

I

, %
. |
) ] ) 2 ‘
Cole || &

3. Tiltandswiveltoadjustthe cameraangle.

Get Started 5 User Manual
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YourCamera’sfieldofview

The field of view is the area in which the camera can detect motion. You can set the field of
view to Full (X degrees), Wide (Y degrees), or Super Wide (Z degrees).

Arlo automatically corrects the image to reduce the fisheye effect for each field of
view setting. The Full setting completely eliminates the fisheye effect.

Change the field of view

You can set the field of view to Full (110 degrees), Wide (125 degrees), or Super wide (160
degrees).

1. OpentheArloapp.
Tap Settings > My Devices.
Selectthe camera.

Tap Video Settings > Video Mode.

o &~ . n

Tap afield of view to automatically apply it to your camera.

Position your camera to detect motion in
specific areas

Youcan mountand aimyour camera indifferent ways to optimize the camera’s ability to
detect motion in specific areas. The lower two-thirds of the camera’s field of view is the
motion-sensitive partoftheimage. Aimthe camera so thatany motion you wishto detect
appears withinthis partoftheimage.

If you want to monitor motion closer to the
camera, such as visitors to your frontdoor,
mount the camera at least 6.5 feet (1.9
meters) highand aim it so that visitors
appearinthe lowertwo-thirds of the image.

This angle works well to avoid motion alerts for
movementinthe top third of the image, such as
vehicles driving by.

*At 6.5 feet (2 meters) or higher, we recommend using the Arlo Outdoor Mount.

Get Started 6 User Manual
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Tomonitor motion occurring farther away, e
suchaschildrenplayingonalawn,aimthe '
camerahigherto frame the areawithin the
lowertwo-thirds of theimage.

i
It's best to position the camera so that motion jr l'.l
is moving from side-to-side across its field “
of view rather than directly toward or away i
fromthe camera. Also,thoughthecameracan A
detectmotionupto25feet (7.6 meters) away,
the best area for motion detection is 5 to 20
feet(1.5to6 meters)fromthe cameraposition.

._.'.l,_. ‘
o b

&

1%

Use camera positioning to aim your camera

Camerapositioningis available onlywhenthe camerais notstreaming, recording motion, or
usingthe Motion Detectiontest. Duringcamerapositioning,thecamerastreamsvideoasfast
aspossible, withoutbuffering. Youcanaimyourcamerawhile watchingonyoursmartphone
and making nearreal-time adjustments to the camera position. This means that you might
seelower-quality videowhileyouare positioning yourcamera.

To position your camera:
1. OpentheArloapp.
Tap Settings > My Devices.

Selectthe camera.

B~ L

Tap Device Utilities > CameraPositioning.

Thecamerastartsstreamingvideo. The signalstrengthbarindicatesthe WiFisignalthat
yourcameraisreceiving atitscurrentlocation.

Test motiondetection

You can use the motion detection test to find the right motion sensitivity setting for each
camera.

1. OpentheArloapp.
2. TapSettings > My Devices.

Get Started 7 User Manual
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4. TapDeviceUtilities>MotionDetectionTest.

3. Selectthecamera.

5. Moveinfrontofthecamera.
During this test, the camera LED blinks amber when motion is detected.

6. Movetheslidertoadjustthe motionsensitivity levelas needed.

7. Edittheruleforyourcamerato enterthe motion sensitivity level that you wantto use. See
Change motion sensitivity on page 23.

Arm your camera to detect motion

You control whenyourcameradetects motionandtherulesitusestorecordandalertyou
by selectingamode. The Arlo app comeswithfourmodes: Armed, Disarmed, Schedule,
and Geofencing. You can customize each mode and you can also create custom modes. For
information about how to do this, see Chapter 5. Modes, Rules, and Alerts on page 21.

Get Started 8 User Manual
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2. WiFi Setup and Connections

When you install and set up your camera, the Arlo app guides you through the process of
connectingthecameratoyourrouter's2.4 GHzWiFinetworkortoanoptional Arlo SmartHub
or base station.

WiFiconnectionoptions

Whenyouinstallyourcamerayoucanconnectitdirectlytoyourrouter's2.4 GHzWiFiband, or
youcanconnectthecamerawithWiFitoan ArloSmartHub VMB5000 orVMB4540, oranArlo
base station VMB4500 or VMB4000.

An Arlo SmartHub orbase stationisn’tincludedin the package withyourcamera. They are
soldseparately.UsingyourcamerawithaSmartHuborbase stationgivesyouaccesstothese
additional features:

+ Uselocal storage onan SD card ina VMB5000 SmartHub or on a USB storage device
connectedtothe SmartHub VMB4540 or base station VMB4500 or VMB4000.

+ Use remote access for SmartHubs VMB5000 and VMB4540.

Afteryouinstalland setupyourcamera, you canmove its WiFiconnectionfromyourrouter
toaSmartHub orbase station. Youcan also move yourcamera’s WiFiconnectionfroma
SmartHub orbase station and connectitdirectly to yourrouter's 2.4 GHz WiFiband. Todo
this, you must remove the device from your account and reinstall through the Arlo app,
selecting the appropriate option to move back and forth.

Tipsforoptimal WiFiperformance

The distance between WiFi devices can affect the WiFi signal:

+ Maximum recommended distance. We recommend that you place your WiFi router within
300feet (90 meters) fromthe camera. The maximum line-of-sight range of 300 feet is
reduced by each wall, ceiling, or other major obstruction betweenthe camera and the
router.

+ Minimumrecommended distance. Toreduce WiFiinterference, allow atleast 6'2feet (2
meters)betweenyourcameraandanyArlocamerasthatyouinstall.
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These materials can reduce WiFi signal strength if they are located between WiFi devices:

+ Unusuallythickwallsandceilings

+ Brick

+  Concrete

« Stone

+  Ceramic

+ Glass, especially mirrors
*  Metal

+ Large quantities of water, such asthe waterin afishtank or water heater

Connectyourmobiledevicetoa2.4 GHz WiFi
network duringsetup

If you’re connecting your cameradirectly to your router’'s WiFinetwork, it'simportant to
understandthatyourmobile device mustconnecttothe same WiFinetworkasthe camera
during setup.

Yourcameracanonly connecttoa2.4 GHz WiFinetwork. Many routers broadcast WiFi
networksinboth2.4 GHzand5GHzbands, soyourphonemightconnecttothe 5GHz WiFi
band. During setup, connectyourphonetoyour2.4 GHz WiFinetwork, thenconnectyour
camerato that same 2.4 GHz WiFi network.

Findyour2.4 GHzWiFinetworkname andpassword

Your phone might connect to your 5 GHz WiFi network most of the time. If you're not sure
about how to find the 2.4 GHz WiFi network:

+ LookonyourWiFirouterlabel.
Manyroutershavealabelthatshowsthe WiFinetworkname, whichisalsocalledanSSID.
Your2.4 GHznetworkname mighthavea2,2.4,or2G atthe end. Your5 GHz network
name mighthave a5or5Gatthe end. If you changed your WiFisettings, then check the
place where you saved your custom settings.

+ IfyourWiFinetworknameorSSIDdoesn’tindicate whetherit's2.4 GHzor5GHz,askyour
Internetservice provider (ISP) orthe personwhosetupyourWiFirouter.

+ IfyouhaveameshWiFinetwork,itusesonly one WiFinetwork name forboth WiFibands.
The camerafindsandconnectstothe 2.4 GHz WiFiband. Aslongasyou connectyour
phonetothe samemeshnetwork, Arlocandiscoverthecamera.

WiFi Setup and Connections 10 User Manual
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ConnectyouriOS (Apple)devicetoa2.4 GHznetwork
1. Unlock your device and tap Settings.
2. TapWi-Fi,nearthetopofthelistof Settings options.

3. TurnonWiFibytappingthe switch nextto Wi-Fiatthe top.
WiFi is activated when the switch is green.
4. Selecta2.4 GHz WiFinetwork.
This is commonly indicated by a 2, 2.4, or 2G at the end of the network name.

5. Ifprompted, enterthe password forthe network.

When you’re connected to the WiFi network, a blue check mark appears to the left of the
network name.

Connectyour Androiddevicetoa2.4 GHznetwork

1. Unlock your device and tap Settings.
Tap Network & Internet > Wi-Fi.

TurnonWiFibytapping Use WiFiatthetop.

L D

Selecta2.4 GHz WiFinetwork.
This is commonly indicated by a 2, 2.4, or 2G at the end of the network name.

5. Ifprompted, enterthe passwordforthe network.
When you're connected to the WiFi network, the word Connected appears under the
network name.

Move yourcamera’s WiFiconnectiontoa
SmartHub orbase station

Youcanchange your camera’s WiFiconnection from your routerto an Arlo SmartHub
VMB50000rVMB4540, oran Arlo base station VMB4500 or VMB4000. Whenyourcamerais
connectedtoanArlo SmartHuborbase station, you canusethe cameratotriggeranArlo
Chime or other cameras.

To add a SmartHub or base station and connect your camera:

1. OpentheArloapp.

2. Addthe SmartHub orbase stationtothe same Arloaccountthatyourcamerawas
originally connectedto.

WiFi Setup and Connections 11 User Manual
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Ifyou’re using an Arlo Smarttrial associated with this account, doing thiskeepsthe Arlo
Smarttrial active so youdon’tlose it.

3. Followthe Arlo appinstructionsto set up your SmartHub or base station and connectitto
the Internet.

4. TapSettings > My Devices.
5. Selectyourcamera.

6. Scroll dewnandtap Remove Device.
Your device is reset and removed from your account.

7. From My Devices, tap Add New Device > Camera > Essential Camera.
8. Followthe Arloappinstructionstoaddthe camera.

9. Whenthe Arlo appdetects your SmartHub or base station, follow the instructionsto
connectyourcameratoyourSmartHuborbase station.

Move yourcamera’s WiFiconnectiontoadirect
router connection

Youcanchangeyourcamera’s WiFiconnectionfromaVMB5000,VMB4540,VMB4500, or
VMB4000 SmartHub or base station, and connect the camera directly to your router’s 2.4 GHz
WiFi network.

Whenyou connect your cameradirectly to yourrouter, you can’tuse the camerato
triggeranArlo Chime orothercameras,andyoucan’tstore Arlorecordingsto alocal storage
deviceinaSmartHuborbasestation.

To move your camera’s WiFi connection directly to your router:

1. Openthe Arloappandlogintothe same Arlo accountthatyourcamerais connectedto.

If you are using an Arlo Smarttrial associated with this account, doing this keeps the trial
active soyoudon’tloseit.

2. Makesurethatyourmobiledeviceisconnectedtoyourrouter's2.4GHzWiFinetwork.

Formore information, see Connect your mobile device to a 2.4 GHz WiFi network during
setuponpage73.

3. TapSettings > My Devices.

4. Selectyourcamera.

WiFi Setup and Connections 12 User Manual
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5. Scrolldown andtap Remove Device.
Your device is reset and removed from your account.

6. From My Devices, tap Add New Device > Camera > Essential Camera.

7. Followthe Arloappinstructionstoconnectyourcameradirectlytoa2.4 GHz WiFi
network.

WiFi Setup and Connections 13 User Manual
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3. CameraBasics

When you open the Arlo app, the Devices page displays your camera feeds.

Tap to turn the camera
siren on and off.

Live camera feed .
Number of new recordings

This camera is armed te Taptoviewdevicesettings

detect sound and motion.
The time the current
shapshot was taken

This camera is disarmed.
The icons for sound and

forthe camera

Tap Play ihj to begins streaming
this camera.

SmartHub or Base

motion detection are gray. Station settings

Tapabuttonto gotoDevices,
Library, Modes, or Settings.

Camera Located below each camera Camera Tapthecamerafeedtodisplay

icon feed feed icon these icons
Battery charge o Play/Sto
[ — y 9 ¥, y/olop
L] WiFi signal from the SmartHub ‘J:- a Mute the audio
= d
:‘ Motion detection is on Talk and Listen

L

Record video manually

Take a snapshot

View or change the camera settings @

Turn the camera on and off.

=

14
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View your camerafeeds

1. OpentheArloapp.

2. TapPlay {*: on the camera feed.
The camera feed updates and camera feed icons display.

3. Tostopviewing andlisteningtothelive feed, tap Stop Q.

Pan andzoomvideo

You can pan and zoom to focus in on the high-definition details of any live or recorded video.
Just pinch and drag any image as you do with photos on your smartphone.

1. OpentheArloapp.
2. Tap Library.

3. TapanylivevideoorprerecordedvideofromyourArlolibrary.
Afull screen view displays.

4. Topanandzoomusingamobiledevice:
+ Pinchtozoominandoutofthe video.

+ Touchanddragtomovearoundthezoomed-inframe.

5. Topanandzoomusingacomputer:
+ ClicktheZoomicon.

+ Useyourmousetomovearoundtheframe.

Foresight

When pluggedin using the indoor oroutdoor magnetic charging cable, yourcamerarecords
continuously, butdiscardsthe video afterthree secondsifnomotionisdetected. Thisiscalled
Foresightand it meansthat your motion-triggered video recordings start before any motion
happens;youdon’tmissathing.

To record and view video with foresight:
1. Pluginyour camera.

2. Make sure the camera is using a motion-detection mode such as Armed.

CameraBasics 15 User Manual
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Recordclips fromlive video
1. OpentheArloapp.

2. Tapthecamerafeedimage.

3. Tap Record {®]to begin recording.
This icon turns red to indicate that you are recording the live feed.

4. Tostoprecording, tap Record @ again.

Manual recording is not possible when you are using Local Live Streaming.

Takeasnapshotfromlive video

1. OpentheArloapp.
2. Tapthe camerafeedimage.

3. Tap Snapshot 4.
The snapshot is saved in your library.

TalkandListen

The camera includes a microphone that allows you to talk and listen.

1. OpentheArloapp.

2. Tapthe camerafeedimage.

3. Tapthemicrohoneicon'l.

4. Thefirsttimeyouuse TalkandListen, allow Arloto use your phone’s microphone.

5. Tapthemicrophone button.
Two-way audio automatically opens, allowing you to use Talk and Listen.

Turn the camera on and off

Youcanuse yourcamera at night forbettervideo quality. When your camerais armedand
detects motion atnightthe turns onautomatically. You can also adjust the behavior and
turniton and off.

CameraBasics 16 User Manual
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Turn the on and off from the camera feed
1. OpentheArloapp.

Tapthe camera feed.

Tap 1

> w0 D

Toadjustthebrightness, tap and hold theicon and adjustthe slider.

5. Toturnoffthe,tap 1

For information about how to customize the settings, see Customize the camera settings
on page 39.

Turn the camera siren on and off

1. OpentheArloapp.
2. Tap Siren (Jonthe upper right.

3. Tap Activate Siren.
If you have multiple cameras, you are prompted to select one.

4. Swipethesirenicontotheright.
The camera siren turns on.

5. Toturnoffthe siren,tapthe slideratthe top ofthe Devices page.

Customize your camera feed image

Ifyouusemorethanonecamera,youcanchangethe orderinwhichthe camerafeedsdisplay
onthe Devices page. You can also zoom or rotate the camera feed image 180 degrees.

Change the camera order

1. OpentheArloapp.

2. Tap Settings.
3. Under SYSTEM, tap Device Order.

4. Ifyouareusing asmartphone ortablet, tap Editatthe top of the page.
Alisticon displays.

5. Tapandholdthelisticon anddrag each device to the correct position on the list.

CameraBasics 17 User Manual
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6. TapSave.

Rotate a camera feed image 180 degrees
1. OpentheArloapp.

Tap Settings > My Devices.

Selectthe camera.

Tap Video Settings.

o &~ L P

Rotate the image.
If you're using an iOS device, tap Rotate Image 180°.

If you're using an Android device, tap the slider to OFF and then rotate the image.

Motion detection activity zones

Youcandesignate zoneswithinthe cameraviewwhere youwantthe cameratodetectand
record motion.

Addanactivity zone
1. OpentheArloapp.

Tap Settings > My Devices.
Selectthe camera.

Under VIDEO, tap Activity Zones.

o &~ LM

Tap+.
An activity zone box displays in the camera feed image.

6. Movethezonetothedesiredpositioninthe camerafeedimage.
7. Torepositionthe zone, tap and holdthe zone and moveiit.

8. Tocustomize the zone name, tap Edit rﬁandenteraname.
Ifyou’re using awebbrowser, click>nexttothe zone name.

9. TapSave.

CameraBasics 18 User Manual
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Change an activity zone

1.

9.

> oA W D

OpentheArloapp.

Tap Settings > My Devices.

Selectthe camera.

Under VIDEO, tap Activity Zones.

Tapazonetoselectit.

Movethe zonetothedesiredpositioninthecamerafeedimage.
Torepositionthe zone, tap and holdthe zone and moveiit.

To customize the zone name, tap Edit f?"’- andenteraname.
Ifyou’re usingaweb browser, click>nexttothe zone name.

Tap Save.

Deleteanactivity zone

1.

L D

o

OpentheArloapp.

Tap Settings > My Devices.
Selectthe camera.

Under VIDEO, tap Activity Zones.
Tapazonetoselectit.

Delete the device.
On an iOS device, slide the motion detection zone to the left and tap Delete.

On an Android device, slide the motion detection zone to the left.

View recordings and snapshots

Yourcamerastoresrecordingsandsnapshotsinthelibrary. Youcanusethefilterandthe
calendertofindandviewspecificrecordings.

Access cloud recordings

camerasrecordwhenthey areinanarmed mode and they detect motion or sound. Your Arlo
recordingsare senttoyour Arloaccountinthe cloudandstoredinyourlibrary. Recordings are
encryptedwithyourusernameandpassword.

CameraBasics 19 User Manual
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Youcanaccess your recordings fromthe Arlo app on your mobile device or by using aweb
browsertovisit https.//my.arlo.com/#/login.Youcandownloadrecordings fromthecloudand
save them.

UsetheLibrary

You can use the library to find and view recordings based on the date.

1. OpentheArloapp.

2. Tap Library.

Agreencircleindicatesthe selectedday. Agreendotbelowthe dateindicateseachdayon
whichavideoclipwasrecorded.

3. Tapahighlighteddate.
Recordingsfromthatdatedisplaybelowthecalendar.

Use the filter

You can use the filter to find and view recordings based on criteria that you select.
1. OpentheArloapp.
Tap Library.

TapFilterinthe upper left corner ofthe page.

> w0

Tapthefiltering criteria that you wantto use.

5. Tap Done.

Turnoffthefilter
1. OpentheArloapp.

Tap Library.
TapFilterinthe upperleftcornerofthe page.

Tap Reset.

o B~ P

Tap Done.

Download recordings
1. OpentheArloapp.

CameraBasics 20 User Manual
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Essential Camera

Tap Library.
Tap arecording.
Tap Download.

TapOKtoconfirm.

Makearecordingafavorite

1,
2.
3.
4.

OpentheArloapp.
Tap Library.
Tap arecording.

Tap Favorite.

Share recordings

1.

> W

5.

Donate recordings for research

OpentheArloapp.
Tap Library.

Tap arecording.
Tap Share.

Share thefile.

DRAFT

You can donate video or snapshot files to Arlo to use for research and development of Arlo
products.

1.

o &~ LM

OpentheArloapp.
Tap Library.

Tap arecording.
Tap Donate.

TapOKtoconfirm.

Delete recordings

1.
2.

OpentheArloapp.
Tap Library.

CameraBasics

User Manual
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3. Tap arecording.
4. Tap Delete.
5. TapOKtoconfirm.

CameraBasics 22 User Manual
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4. Modes, Rules, and Alerts

Modes and rules let you tell your Arlo camera what to do in different situations. For example,
you can set your camera to record a video when it detects motion and send you an email alert.

Modes

Arlo modes let you tell your Arlo cameras to respond differently at different times.

You can create your own modes, but the Arlo app comes with these modes:
« | Armed. Detection is on for this camera.
« | Disarmed. Detection is off for this camera.

(=i Schedule. Manage detection based onaschedule.

) Geofencing. You can arm, disarm, or resume a schedule mode when you
arrive at, orleave,agivenlocationbasedonyourmobile device location.

You can customize the Armed and Schedule modes and you can add new modes. You can
create different modes for the same camera, but the camera can only use one mode at a time.

Selectamode

You can select a mode or set modes to activate according to a schedule.
1. OpentheArloapp.
2. Tap Mode.

3. Selectyourcamera.
A list of modes displays.

4. Tapamodetoactivateit.

The modethatyouselectedturnsonimmediately. The mode stays active untilyouchange
it.

23
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Mute Notifications

Mute Notificationstemporarily silences push notificationstoyour mobile device, while videos
continue to be recorded. This is great for a party when you don’t need to be notified of friends
in your backyard.

Youcan mute notifications fromthe Arloapp. Ifyouuse Arlo Smart, you canalso activate Mute
Notificationsdirectly from push notifications.

To mute notifications:
1. OpentheArloapp.
2. Tap Settings > Mute Notifications.

3. Selectthe length of time to mute notifications.

Amessagedisplaysconfirmingthatyouare muting notifications. The Mute Notification
status shows the amount of remaining time until notificationsresume.

To unmute notifications
1. OpentheArloapp.

2. TapSettings>MuteNotifications>Unmute.
The Mute Notifications status changes to Off.

Rules for modes

Each mode uses one or more rules to control your Arlo system. You can set these options.

+ Trigger device. The trigger device is the camera that detects motion or sound. You can
adjustthe motion and sound sensitivity to minimize false alarms.

+ Actiondevice. Theactiondevicerespondstomotionorsounddetectiononthetrigger
device.Forexample,youmightwantyourbackyardcameraoryourdrivewaycamerato
triggeryourdoorcamerato startrecording video. Youdecide whatactioneachcamera
takeswhenmotionorsoundisdetected.

* Notifications. When a trigger is detected, the Arlo can send you push notifications, email
alerts, orboth. Youcanalso send email alertsto friends, family members, petssitters, or
anyonewhomightneedtorespondwhenacameraistriggered.
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Change motion sensitivity

You can edit a rule to change the motion sensitivity level for your cameras.

1.

~ W D

o

8.

OpentheArloapp.

Tap Mode.

Selectyourcamera.

TapEdit .ﬂ?nexttothe mode.

TapEdit .ﬁnexttothe rule.

Under Ifthe following, tap Edit rﬁnextto Motionis detected.

Move the sliderto adjust the sensitivity level for motion detection for this camera.
Ifyouusedamobile devicetospecify the settings, yoursettingsare saved.

Ifyouusedabrowsertospecifythesettings, click Save.

Automatically stop recording when motion stops

1.

> o A~ N

OpentheArloapp.

Tap Mode.

Selectyourcamera.

TapEdit 7 nexttothe mode.
UnderThendothefollowing, tap Edit ﬁ next to Record video.

SelectRecorduntilactivity stops (upto300sec).

Control whether the turns on when motion
Isdetectedatnight

Unless you changed its settings, your camera automatically turns onits when it detects
motion at night. Your camera detects motion when it's in Armed mode or another mode
that uses a rule for detecting motion. When the turns on at night, it allows your Arlo
cameratorecordvideoincolor.

Youcanalsoturnthe onandofffromthe camerafeed. (See Turnthecamera onand

offonpage 15.
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Tocontrolwhetherthe turns onwhen motionis detected, you canchange the low- light
settingsforyourcamera.

-

OpentheArloapp.

2. TapSettings > My Devices.

3. Tapthecamera.

4. Tap Video Settings > Low Light Settings.
5. Taptotogglethesettingoffandon.

Manage alerts

Arlo canpush notifications to your smartphone, sendyou email alerts, ordoboth. Toreceive
Arlo notifications on your phone, you mustinstallthe Arlo app on your phone.

If you log out of the Arlo app on your smartphone or mobile device, you will stop
receiving push notifications.

1. OpentheArloapp.
Tap Mode.

Selectyourcamera.

~ W m

TapEdit (}Fnexttothe mode.

The Disarmed mode does not send alerts.
5. UnderAlert,tapPush Notificationtoturnalerts onand offforyourmobile device.
6. UnderAlert,tap Email Alertstoturnemail notifications on and off.

7. Tospecify an email address, tap Edit .JF nextto Email Alertsandenterthe emailaddress.

Schedule your camera rules

You can set a schedule to arm and disarm cameras automatically. Schedules recur weekly.
Forexample,thescheduleforTuesdayrepeatsevery Tuesdayaslongasthescheduleis
turnedon. Yourcamerasare automatically setwiththisschedule:

* Monday through Friday, 8:00 a.m. to 5:00 p.m. All motion sensors are on.
+ All other times. All motion sensors are off.
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Addaschedule

1.

> W

o

8.

OpentheArloapp.

Tap Mode.
Selectyourcamera.

Tap Schedule r:l‘,.:

Tap Edit .4? next toSchedule.
Tap+Add.

Setthedaysandtimesforyournewschedule.

Toaddanovernightschedulesuchas8:00p.m.t06:00a.m.,youneedtoaddiwo
separate schedules. First, add 8:00 p.m.to 11:59 p.m., then add 12:00 a.m. to 6:00 a.m.

Tap Done.

Editaschedule

1.

N oo o B~ P

OpentheArloapp.
Tap Mode.
Selectyourcamera.

£
Tap Schedule .. -
Tap Edit #7 next toSchedule.
Tapagreenbox.

Changethestartand stoptimesandtap Save.

Set up Arlo Geofencing

Geofencingisavirtualfencearoundalocationcalledazone. YoucanuseArlo Geofencingto
arm,disarm, orresume schedule modeswhenyour mobile deviceisinzone oroutofzone.
Tosetup geofencing, you must use your mobile device and allow the Arlo app to use your
location.

Geofencing accuracy

For accuracy, geofencing uses a combination of GPS, cellular data, and WiFi data. The local
environment affects geofencing:
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« Inurban environments, where the cell towers and WiFi routers are more dense, geofencing
accuracycanreach100-200meters.

Ifyouliveinaskyscraper,geofencing mightnotworkreliablydueto GPS
inaccuracies. Using the Large radius setting might help.

« Inrural areas, where cell towers and WiFi routers are sparse, geofencing accuracy can
reach several hundred meters.

To improve geofencing accuracy, make sure that your mobile device meets these conditions:

+ WiFiisturnedon.
+ GPSorlocation services are turned on.

Prepare yourmobile deviceforgeofencing
1. Enable GPS or location services so that Arlo can locate your device.
2. Enable WiFi.

3. Downloadthe Arlo app andloginoneach mobile device thatyou planto enable for
geofencing.

For Arlo Geofencingtowork onyourdevice, you mustadjustthe settings on your Android or

iIOS mobile device as follows:

Android devices
+ Location permission =On

* Locationservices=0n
+ Battery saver = Off

« Datalimit=Off

« Airplane mode = Off

iOS (Apple) devices
« Share mylocation=0n

+ Locationservices =Always

+ Airplane mode = Off

Set up geofencing for the first time and set up modes
1. OpentheArloapp.

2. Tap Mode.

3. Selectyourcamera.
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Ry
4. TapGeofencing - *.

5. Allowthe Arlo apptouse your mobile device’slocation.

Geofencing works only if Arlo can locate your mobile device. The Location Address page
displays your currentaddress.

6. Tochange the radius setting, tap Radius and select a radius size.

Radius size sizes are Small, Medium, and Large (approximately 150 meters, 250 meters,
and 500 meters, respectively).

7. TapDevice Location and enter a name for your location.

8. TapAway Mode and selecta mode.

Yourcamerausesthe Away modewhenyourmobile deviceis outsidethe radiusofyour
camera’slocation. Mostpeople select Armed, Schedule, or Custom Mode so thatthe
camera detects motion while they’re gone.

9. TapHome Mode and selecta mode.

Yourcamerausesthismode whenyourmobiledeviceis withinthe radius of yourcamera’s
location. Most people select Disarmed while they’re home.

Ifyouuse morethan one enabled mobile device, youmightbe askedto selectan Arlo
devicetoconnectitto.

10. Toselectthe preferredmobiledevice, tapthe device andthentap Next.

11. Tap Save.
For troubleshooting tips, see Troubleshoot Arlo Geofencing on page 43.

Geofencing with multiple mobile devices

Arlo Geofencing works with multiple mobile devices.

Arlousesthefirst-in, last-outprincipalto manage households where morethanone person
usesgeofencing. Ifeveryoneleaves home withtheirmobile devices, thistriggersan away
state. Since nooneisinside the geofence, yourcamerasarearmed. Whenthefirstperson
comes home (firstin), theirmobile device is now inside the geofence, triggering the home
state and your cameras are disarmed. If one personleaves, butanotheris stillhome, the
camerasstaydisarmedinthe homestate untilthelastpersonleaves (lastout).

We recommend that you enable geofencing only for the mobile device that each person
carrieseveryday. Forexample,ifyouuse asmartphone andatablet,and youtake yourphone
whenyouleave, setyourphone asanEnabled Deviceinyour Geofencing settings. Don’t set
yourtabletas an enabled device, because Away mode won'’tbe triggered when you go out
andleaveyourtablethome.
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The Geofencing mode only changes from Home to Away when all enabled mobile devices are
outside the Device Location in your Geofencing settings.

Toreviewwhichmobile devices participate ingeofencing, openthe Arloapp and checkthe
Enabled Devices page in Geofencing settings (in the Modes section of the Arlo app). Remove
anydevicesthatyoudon’twanttotriggerHome/Away modechanges.

Make sure that these conditions are met:

* YourArlo devices are online.
+ Geofencingisenabled.
* Yourfriends’andfamily’smobiledevicesareaddedtoyouraccount.

Forinformation about adding devices, see Enable or disable geofencing for friends’ mobile
devices on page 30.

+ (Required whenyour friend wants to participate in geofencing) Yourfriendisloggedinto
the Arlo app on his orhermobile device andthe GPS orlocation serviceis enabled onyour
friend’s mobile device.

Enable ordisable geofencingforfriends’ mobile devices
1. OpentheArloapp.

Tap Mode.

Selectyourcamera.

~ W m

TapEdit £ nextto Geofencing.

5. Tap EnabledDevices.

Alistofmobiledevicesdisplays. Acheckmarkappears nexttothedevice namewhen
geofencing isenabled.

6. Taponeormoremobiledevices.

The device location displays as either In Zone, Out of Zone, or Unavailable (if there’s an
issue contacting that device).

7. Todisable geofencing, tap the mobile device again.
The check mark disappears when geofencing is disabled.

Formore information, see Setup Arlo Geofencing onpage 27.
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Custom modes

You can add modes in addition to the modes that come with the Arlo app and give the new
modes custom names, suchas Vacation. Youcan createoneruleforeachmode. Youcan
create multiple rules within the same mode so that each camera performs different actions
and sends different alerts. You can also use Schedule mode to activate modes automatically
at different times of the day or week. (See Schedule your camera rules on page 26.)

Add a mode
1. OpentheArloapp.

n

Tap Mode.

@

Selectyourcamera.

e

TapAddaMode.
Enterthemode nameandtap Next.

6. Selectthe trigger device and tap Next.
This is the camera that detects motion and/or sound.

7. Enterthe trigger device settings for the When motion is detected section and then tap
Next.

8. Usethesliderto setthe motion sensitivity forthe trigger device and tap Next.

Highermotion sensitivity settings usually triggeryourcamerato capture videosmore
frequently.

9. Selectan action device and tap Next.

Thisisthe Arlo device that performs an action when the trigger device detects motion
orsound. YoucanselectthesameArlodeviceyou’reusingasatriggeroradifferent Arlo
device.

10. Selectan action such as Record video and tap Next.
If you’re using a computer web browser, you can also specify the recording time setting.

11. Selectthe notifications for Arlo to send when motionis detected and then tap Next.
Review your settings and tap Save.
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5. Change Your Settings

OnceyousetupyourArloaccount,youcanaccessitby usingthe Arloapponasmartphone
ortablet, orfrom a computer using aweb browser. If you’re using a computer, enter https.//
my.arlo.com/#/loginintheaddressbarofthebrowser.

Two-step verification

Two-stepverification helps protectyouraccountby adding another layer of security whenyou
log into your Arlo account. Arlo will verify your identity anytime you sign in with a new device.
You can have up to five different two-step verification methods, in addition to the email
address associated with your Arlo account.

Note:Ifyou’reaFriendonsomeone’s Arloaccount, andthe accountowner sets uptwo-step
verification, you don’thave to use two-step verification to log in. Likewise, if you set up two-
stepverificationasaFriendonan Arloaccount,theaccountowneris notaffected.

Tosigninwithtwo-stepverification, you mustfirstenteryouremailaddress and password.
Then, you must authenticate your identity with a security code (delivered by SMS text
message oremail) orconfirmationfromanalready trusted device. Requiring two pieces of
information helpsto preventany unwantedlogin, evenif someone hasyour Arlo account
password.

+ Pushnotification.WhensomeoneattemptstologintoyourArloaccountonanewdevice,
Arlo sends a push notification to a previously trusted (and currently logged in) iOS or
Androiddevice. Tapthe push notification onthe trusted device to approve ordeny the log
in.

+  SMS text message. When someone attempts to log in to your Arlo account, Arlo sends a
textmessage to the phone numberthat you verified for two-step verification. Enterthe
security code fromthetextmessagetocompletethelogin.

+ Email.Ifyoucan’'taccess atrusted device with push notifications, orif you can’treceive
SMS text messages, you can request to have a security code sent to the email associated
withyour Arloaccount.

32



Essential Camera D I {‘ \I I

Set up two-step verification
1. OpentheArloapp.

Tap Settings.
Inthe ACCOUNT section, selectProfile>LoginSettings >Two-Step Verification.

TaptheswitchnexttoEnable.

o &~ 0 P

Select your verification method.
Your Arlo account email is an automatic back-up option.

6. Followtheinstructionsinthe apptocomplete yourtwo-step verification setup.

Add a phone number or device to two-step verification
1. OpentheArloapp.

2. Tap Settings.

Inthe ACCOUNT section, selectProfile>LoginSettings >Two-Step Verification.

To add a phone number, tap Add SMS Verification and enter the phone number.

o &~ W

Toadd atrusted device, tap Add Trusted Device.

Remove a phone number or device from two-step verification
1. OpentheArloapp.

2. Tap Settings.

3. Inthe ACCOUNT section, selectProfile>LoginSettings>Two-Step Verification.

4. Tapthetrashcaniconnexttoaphonenumberortrusteddevice.

Use face or fingerprint authentication

You can use Touch ID® or Face ID® with a compatible Apple device. With a compatible Android
device, you can use fingerprint authentication.

Your device must meet the following minimum requirements:

*  Apple devices:
iOS version 10.3 or higher
A Touch ID compatible device (iPhone 5s, iPad Air 2, or newer)
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A Face ID compatible device (iPhone X, iPad Pro 2018, or newer)
+ Androiddevices:

Android OS version 6.0 or higher

A compatible Android device with fingerprint authentication

Turn fingerprint authentication on and off for the Arlo app
1. EnablefingerprintauthenticationonyouriPhoneor Androiddevice.
OpentheArloapp.

Tap Settings.

~ L D

In the ACCOUNT section, select Profile > Login Settings.
5. Slide the toggle for fingerprint or Touch ID to the right (on) or left (off).

Turn face authentication on and off for the Arlo app
1. Enable Face ID authentication on your iPhone.

OpentheArloapp.

Tap Settings.

~ L

In the ACCOUNT section, select Profile > Login Settings.
5. Slidethetoggle FaceIDtotheright (on)orleft (off).

Customize yourprofile

You can enter your name, add a profile photo and home address, and opt-in or opt-out of Arlo
news and support updates.

Add a profile picture

1. OpentheArloapp.

Tap Settings.

Inthe ACCOUNT section, select Profile > Edit Profile.

Tapthe profile picture atthe top of the page.

o &~ D

SelectTakePhotoorChoosefromLibrary.
If you already have a profile picture, you can also select Remove Current Photo.
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6. Uploadyourpreferredprofile picture.

7. TapSave atthe bottomofthe page.

Editprofile settings

You can enter your name, add a profile photo and home address, and opt-in or opt-out of Arlo
news and support updates.

1. OpentheArloapp.
Tap Settings.
Inthe ACCOUNT section, select Profile > Edit Profile.

> w0 D

Enteryourprofilesettings.

5. TapSave atthebottomofthepage.

Change your Arlo password

You can change your password in the Arlo app or by logging in to my.arlo.com.
1. OpentheArloapp.

Tap Settings.

In the ACCOUNT section, select Profile > Login Settings.

Enter your old password.

Enteranew passwordandthen confirmit.

> o oA~ w D

TapChange Password.
Your new password is saved.

Reset a forgotten password

If you forgot your Arlo password, you can reset it with a verified email address.
1. OpentheArloapp.
TapForgotPassword?.

Enter your email address.

B L™

Tap Send Email.
An email is sent from alerts@arlo.com to your verified email address.
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Tapthe link provided in that email.
Enter a new password.

Tap Submit.
Your password is reset.

Grant access to friends

Youcanaddfriendstoyour Arloaccount. Friends canview live streams from yourcameras;
recordvideo clips; view, share, mark as favorite, and delete clips from your library; and take
snapshots. Friends are granted limited access to some of the settings and features of your
Arlo account. You can select which cameras friends can see and what administrative rights are
availabletothem.

Friends without access rights can:

Playandviewlibrary content.
View live footage.
Zoomanddragvideofootage.
Control brightness.

Enter full-screenview.

Friends who are granted access rights can also:

Play and pause video footage.
Record videofootage.

Mute the speaker.

Access and change modes.
View motion detection statuses.
Manually record.

Take snapshots.

Markasafavorite,share,download,anddeletevideofootage.

Use a camera’s microphone.

Add a friend

1.

OpentheArloapp.

2. Tap Settings.
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Under ACCOUNT, tap Grant Access.

TapAddor +.
Enteryourfriend’sfirstname,lastname,andemailaddress.
Tapthe Arlodevicesthatyouwantyourfriendtoaccess.

Tograntaccessrightstoyourfriend, tap Allow Access Rights.

Selecting Allow Access Rights allows this friend to change your account and camera
settings.

TapSendInvite.

Anemailmessageissentinvitingyourfriendtocreatean Arloaccount. Thisfriend’sname
is displayed with the status Pending. When the friend accepts yourinvitation, the status
changesto Accepted.

Edit a friend’s accessprivileges

1.
2.
3.

7.

OpentheArloapp.
Tap Settings.

Under ACCOUNT, tap Grant Access.
A list of your friends displays with the status of their accounts.

Tapthe friend, andtap Edit #* .
Tap cameras to select or deselect them.

Tap Allow Access Rights.

Selecting Allow Access Rights allows this friend to change your account and camera
settings.

Tap Done.

Deleteafriend

1.

o &~ DD

OpentheArloapp.

Tap Settings.

Under ACCOUNT,tap Grant Access.
Selectthefriend,andtap Edit e
Tap Delete Friend.
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6. TapYes.

Changethetimezone

1. OpentheArloapp.
Tap Settings > My Devices.
Tap thecamera.

TapTimeZone.

o &~ 0 D

Tapatimezone.
If you’re using a mobile device, your settings are saved.

6. Ifyou’reusingacomputer,clickSave.

Camera settings

You can view or change the settings for each camera using either of these methods:

+ TapSettings >MyDevices andselectthe camera

+ Tapthe Menuicon-..orthe Device Settingsicon L2 below the camera feed.
Change the camera name
1. OpentheArloapp.

Tap Settings > My Devices.

Tap thecamera.

> L™

TapEdit fnexttothecameraname.

5. Enteranewnamethatremindsyouofthe camera’slocation,suchasGarage orFront
Door.

Camera names are limited to 32 characters.
6. Tap Save.
Turn on Auto Zoom and Tracking

1. OpentheArloapp.
2. TapSettings > My Devices.
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Tap thecamera.
Tap Video Settings.

Tap Auto Zoom and Tracking.

TurnoffthecameraLED

The LED on the camera lights in different colors. (See The Camera LED on page 5.) You can
turn off this LED.

1.

o &~ D

6.

OpentheArloapp.

Tap Settings > My Devices.
Tap thecamera.

Tap CameraLED.

Tap Battery Fully Charged Indicator to turnthe LED off and on.

If you’re using a mobile device, your settings are saved.

Ifyou’reusingacomputer,click Save.

Change the video quality and battery usage

You can set the video resolution as Best Video, Optimized, or Best Battery Life. Using the Best
Battery Life settingreducesthe WiFibandwidththatisrequired.

1.

o &~ LM

OpentheArloapp.

Tap Settings > My Devices.

Tap thecamera.

Tap Video Settings > Power Management.

TaptoselectBestBattery Life, Optimized, or Best Video.

Turn enhanced color night vision off and on

1.
2.
3.
4.

OpentheArloapp.
Tap Settings > My Devices.
Tap thecamera.

Tap Video Settings > Low Light Settings.
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The Color setting toggles on and off.

5. Tap Color.

Turnnightvisiononand off

Whennightvisionisenabled,thecameraautomaticallyturnsoninfrared(IR) LEDstorecord
inlow-light conditions. We recommend that you turn off night vision if the camera is facing
reflective surfaces, such as windows.

1. OpentheArloapp.

Tap Settings > My Devices.

Tap thecamera.

Tap Video Settings > Low Light Settings.
Tap Night Vision.

o o A~ W D

Ifyou’reusingan Androiddevice, taptheslider.

Turn Auto HDR on and off

1. OpentheArloapp.
Tap Settings > My Devices.
Tap thecamera.

Tap Video Settings.

SRS

Tap AutoHDR.
If you’re using an Android device, tap the slider.

Changethecameraaudiosettings

You can adjust the settings to reduce wind noise, turn the microphone off and on, and adjust
the speaker.

1. OpentheArloapp.
Tap Settings > My Devices.

Tap thecamera.

> w0

If you’re using a mobile device, tap Audio Settings.
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« Microphone toggle turns the microphone off and on.

5. Adjust the settings:

« Speaker toggle and volume. To turn the speaker off and on, tap Speaker. To change
the speaker volume, move the Speaker Volume slider.

Customizethe camera settings

Yourcamera is setto automatically turn on when your camera detects motion at night. The
improves video quality and allows your camerato record video incolor at night rather thanin
traditional black and white. You canturnthe onand off and you canadjustthe behavior
andbrightness.

Turnthe onandoff

You can turn the on and off at any time from the camera feed by tapping
1.See Turnthe onandofffromthecamerafeedonpage15.

Youcanalsocontrolwhetherthe comesonautomaticallywhenyourcameradetects motion
atnight.

1. OpentheArloapp.
Tap Settings > My Devices.
Tap thecamera.

Tap Video Settings > Low Light Settings.

o B~ P

Tap .
The settingtoggles offandon. Whenthe settingis settothe On position, the
automatically turns on when your Arlo cameradetects motion at night.

Adjustthe flicker setting

The combination of certain artificial light sources and the camerashutter speed mightcause
flickering inthe recorded video. The default setting is Auto, but you can change the flicker
adjustment.

1. OpentheArloapp.
2. TapSettings > My Devices.

3. Tapthecamera.
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4. Tap Flicker Adjustment.
5. Tap asetting.

Viewdeviceinformation

You can view the firmware version, hardware version, and the serial number.
1. OpentheArloapp.
Tap Settings > My Devices.

Tap the device.

A w0 D

Tap Device Info.

Remove adevice fromyouraccount
1. OpentheArloapp.

Tap Settings > My Devices.

Tap thecamera.

B w0

Scrolldown andtap Remove Device.
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6. Troubleshooting

Troubleshoot Arlo Geofencing

Each Arlo user has a unique setup environment. These are the most common geofencing
issues.

* Yourmobiledeviceisn’tsharingitslocationinformationwith Arlo. See Prepare yourmobile
device forgeofencingonpage 27.

+ Awaymodeisn’ttriggeredwhenyouleavebecauseanextramobiledevicethat'senabled
for geofencing is stillin the Device Location. See Geofencing with multiple mobile devices
onpage 29.

+ Geofencing stopped working because the location sharing settings for a mobile device
changed. See Prepare your mobile device for geofencingon page 27.

+ Atask-killingappisinterferingwith Arlo Geofencing. Atask-killing app, suchas Shutappor
Doze, can disable Arlo Geofencing. To use Arlo Geofencing, disable any apps that suppress
the Arloapp.

+ Geofencingforyourmobiledeviceonyourfriend’s Arloaccountisn’tworking.

Ifyou’reafriendonsomeoneelse’s Arloaccount, yourmobiledevicecanonlychange
Home/Away modesifthe Arloaccountownerdoesthefollowing:

« Turnonthe Allow Access Rights setting. See Grantaccess to friendson page 34.

« Setyourdevice as an Enabled Device in Geofencing settings. See Enable or disable
geofencing forfriends’ mobile devicesonpage 44.

Still experiencing issues with geofencing? Contact Arlo Customer Support.

Can’tseevideostreamsinabrowser

The Arlowebclientusesthe Adobe Flashplug-intodisplay yourcamerastreamsinabrowser.
Make sure that your browserisn’tblocking the plug-in and that you’re using the latest version
of Adobe Flash.

Yourroutermightbe blocking the portsto which Arlo sends data. Tomake surethat Arlo can
stay connected, youmustkeepports443and80openonyourrouter.
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To troubleshoot problems with the video stream, check for the conditions in these sections:
WiFi signal interference on page 44, Out ofrange on page 44 and Low battery on page
44,

WiFi signal interference

Environmentswithmultiple WiFinetworks, WiFidevices,orfrequenciescancausesignal
interference. Ifpossible, minimize the number of networks, WiFidevices,andtransmitted
frequenciesintheareawhereyouplaceyourcamera.Forhelpwithadjusting WiFisettings
such asthe channelforyour router, check the instructions that came with your router or
contactyourInternetservice provider (ISP)iftheyinstalled yourrouter.

Werecommendthatyou place yourcameraatleast 1to 3feet(30to 100 centimeters) from
yourrouteroroptional Arlo SmartHub or base station (sold separately) if you use one. Allow at
least6'2feet (2meters)betweeneachcameraorArlodevicetopreventWiFisignalsbetween
the devices frominterfering with each other.

Out of range

Make surethatyourcameraisclose enoughtoreceive astrong WiFisignal. Therange of
your router’s WiFisignal can vary depending on the router model and conditions in your
local environment. If you pair your camerato an optional Arlo SmartHub orbase station,

we recommendthatyouplace the cameranofartherthan300feet (90 meters) fromthe
SmartHub orbase station. The range mightbe less if metal objects orthick walls and ceilings
arebetweenacameraandthe SmartHuborbase station.

Make sure thatyour cameradisplaysthree orfour bars of signal strength inthe areawhere
you intendto install it. The camera can work when signal strengthis at one ortwo bars, but it
might go out of range intermittently due to fluctuations in the environment.

Lowbattery

Alow battery can causethe camerato streamintermittently. It'stimetorecharge the battery
whenthe batterylevelisdowntotwobarsonthe Arlo app Devicespage.

Not receiving push notifications

You mustbe loggedinto the Arlo app to receive Arlo alerts on your smartphone or mobile
device. Arloregisters yourdevice for push notification whenyoulogin. If you used the logout
option instead of simply exiting the app, you mustlog back in to the app. You receive Arlo
alertsevenifyourdeviceissleeping.
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Checktherulesforarmed modes

Check the rules in your modes. Make sure that push notification is enabled in the Armed mode
or in a custom mode if you created one.

1. OpentheArloapp.
2. TaptheModebutton.

3. Selectthe camera.
A list of modes displays.

4. Tap Edit (}F next to Armed.
5. TapEdit .JF nexttotherule.
6. Under Alert, make sure that the Push Notification check box is selected.

7. Ifyoumade changes, tap Save.

Checkthe Arlo app notification settings onaniOS device

Make surethatyou allowthe Arlo app toreceive push notifications. The Arlo app push
notifications can be disabled on iOS and Android devices.

1. Tapthe Settingsicon for youriOS device.
2. Tap Notifications > Arlo.

3. Make surethat Allow Notificationis selected.

Check the Arlo app notification settings on an Android device

Make surethatyou allowthe Arlo apptoreceive push notifications. The Arlo app push
notifications can be disabled on iOS and Android devices.

1. Tapthe Settings icon for your Android device.
2. Tap Application Manager > Arlo.

3. Make sure thatthe Show Notifications settingis selected.

If you said no to push notifications at installation

Whenyouinstallthe Arlo appforthefirsttime, toreceive alerts, you must select Allow when
askedifyouwantArloto send you push notifications. ForiOS apps, afteryou respondtothis
alert, itisn’tpresented again unless the device is restored to factory settings orthe app is
uninstalledforatleastaday.
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If you said no on aniOS device, uninstall the app, wait for aday, and then reinstall it, and
allow notifications. If you don’t want to wait a day before you reinstall the app, you can use
the system clock on your device to simulate aday. Set the system clock forward aday or
more, turn your device off, and thenturnthe device back on. After you reinstall the app, return

the system clocktothe correct setting.

Essential Camera
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Support

For product updates and web support, visit http.//www.arlo.com/en-us/support/.

Arlo Technologies, Inc.
2200 FaradayAve. Suite 150
Carlsbad, CA92008 USA

Document publication date: March 2020
PN <TBD>

Trademarks

©ArloTechnologies, Inc. Arlo, Arlologo, and Every Angle Covered are trademarks of Arlo
Technologies, Inc. AppleisatrademarkofApplelnc.,registeredinthe USandothercountries.
AppStoreisaservicemarkofApplelnc. Google Playandthe Google Playlogoaretrademarks
of Google LLC. Any other trademarks are for reference purposes.

Compliance

Forregulatory complianceinformationincludingthe EU Declaration of Conformity and where
to find e-label information for US FCC & Industry Canada, visit
www.arlo.com/about/regulatory/.

See the regulatory compliance document before connecting the power supply.
FCC ID : 2APLE18300409

IC I1D: 23815-18300409

CANICES-3(B)/NMB-3(B)

Federal Communication Commission Interference Statement:

This equipment has been tested and found to comply with the limits for a Class B digital
device,pursuanttopart15o0fthe FCCRules. Theselimitsare designedtoprovidereasonable
protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if notinstalled and usedin
accordancewiththeinstructions, may cause harmfulinterference to radiocommunications.
However, there is no guarantee that interference will not occur in a particular installation. If
thisequipmentdoes cause harmfulinterferencetoradio ortelevisionreception, which canbe
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one ormore ofthefollowingmeasures:

+ Reorient or relocate the receiving antenna.
+ Increase the separation between the equipment and receiver.
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« Connectthe equipmentinto an outlet on a circuit different from that to which the receiver
is connected.

+ Consultthedealeroranexperiencedradio/TVtechnicianforhelp.

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance
could void your authority to operate the equipment.

RF exposure statements

This Transmitter must not be colocated or operating in conjunction with any other antenna or
transmitter.

Thisequipmentcomplies with FCC RF radiation exposure limits setforthforan uncontrolled
environment. This equipment should be installed and operated with a minimum distance of
20centimetersbetweentheradiatorand yourbody ornearby persons.

Industry Canada statement:

This device complies with Industry Canada license-exempt RSSs. Operation is subject to the
following two conditions:

1) This device may not cause interference, and

2) This device must accept any interference, including interference that may cause undesired
operation of the device.

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio
exempts de licence. L’exploitation est autorisée aux deux conditions suivantes :

1) l'appareil ne doit pas produire de brouillage;

2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, meme sile
brouillage est susceptible d’en compromettre le fonctionnement.

Innovation, Science and Economic Development Canada Statement:
This digital apparatus complies with CAN ICES-3(B).
Enoncé d’Innovation, Sciences et Développement économique Canada

Ce périphérique numeérique est conforme a la norme CAN ICES-3(B)/NMB-3 (B).
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Radiation Exposure Statement:

This equipment complies with IC radiation exposure limits set forth for an uncontrolled
environment. Thisequipmentshould beinstalled and operated with minimumdistance 20cm
betweentheradiator & yourbody.

Déclaration d’exposition aux radiations:

Cetéquipementestconformeauxlimitesd’expositionauxrayonnements|C établiespourun
environnementnon contr6lé. Cetéquipementdoit étre installé et utilisé avec un minimumde
20cmdedistanceentrelasource derayonnementetvotre corps.
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