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To prevent fire or shock hazard, do not expose this product to rain or any type of excess
moisture. If accidentally dropped into water, the AC adapter should immediately be
unplugged from the wall along with the telephone line cord.

THIS SYMBOL IS INTENDED TO ALERT THE USER OF
THE PRESENCE OF IMPORTANT OPERATING AND
MAINTENANCE (SERVICING) INSTRUCTIONS IN THE
OWNER'S MANUAL.

Southwestern Bell Freedom Phone®

CARTON CONTENTS

¢ FF925B Base and Handset

» AC Adapter (Class i1, DC 9V, 500 mA)

¢ Telephone Line Cord (Long)

s Telephone Line Cord {Short)

» Rechargeable Ni-Cad Battery Pack (3.6 V, 600 mAh)
» Memory Index Labels

+ User’s Manual

» Warranty Card




SAVE THESE INSTRUCTIONS

When usmg your telephone equlpment
basic safety precautions should always
be followed to reduce the risk of fire,
electric shock, and injury to persons,

including the following:

1.

2

3.

Read and understand all
instructions.

Follow all warnings and instructions
marked on the product.

Unpiug this product from the wail
auitlet before cleaning. Do not use
liquid cleaners or acrosol cleaners.
Use a damp cloth for cleaning.

Do not use this product near water, |

for example, near a bathtub, wash
bowl, kitchen sink, or laundry tub,
in a wet basement or near a
swimming pool.

Do not place this product on an
unstable cart, stand, or table. The
product may fall, causing serious
darnage to the product.

Slots and openings in the cabinet
and the back or boitom are provided
for ventilatien, to protect it from
overheating. These openings should
never be blocked or covered.,
Placing the product on the bed, sofa,
rug, or other similar surface should
never block the openings. This
product should never be placed near
or over a radiator or heat register.
This product shouid not be placed in
a built-in installation unless proper
ventilation is provided.

This product should be operated
only from the type of power sowrce
indicated on the marking label, If
you are not sure of the type of
power supply to your home, consult
yout dealer or local Power
Company.
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10.

Do not allow anything to rest on the
power cord. Do not locate this
product where the cord will be abused
by persons walking on it. -

Do not averload wall outlets and
extension cords as this can result in
the risk of fire or electric shock,
Never push objects of any kind into
this product through cabinet slots as
they may touch dangerous voltage

* points or short out parts that could

11.

12.

result in a risk of fire or electric shock.

Never spill liquid of any kind on the
product.

To reduce the risk of sleciric shock,
do not disassemble this product, but
take it to a qualified service
contractor when some service or
repair work is required. Opening or
TeMoVing COVers may expose you to
dangerous voltages or other risks,
Incorrect reassemble can cause
electric shock when the appliance is
subsequently used,

Unplug this product from the wall
outlet and refer servicing to qualified
service personnel under the following
conditions:

When the power supplies cord or plug
is damaged or frayed.

If liquid has been spilled into the
product.

If the product has been exposed to
rain or water,

If the product does not operate
normally by fotlowing the operating
instructions. Adjust only those
controls that are covered by the
operating instructions. Improper
adjustmenis of other controls may
result in damage and will often
require extensive work by a qualified
technician to restore the product to
normal operation.

If the product has been dropped or the
cabinet has been damaged.

13.

14,

F. If the product exhibiis a
distinctive change in
performance.

Avoid using a telephone (other than
a cordless type) during an electrical
storm, There may be a remote risk
of electric shocic from lightning,
Do not use the telephone to report a

Do not dispose of the battery in a fire,
The cell may explode. Check with
local codes for possible special
disposal instructions.

Do not open or mutilate the battery.
Released electrolyte is corrosive and
may cause damage to the eyes or skin.
It may be toxic if swallowed.

gas leak in the vicinity of the leak.

SAVE THESE INSTRUCTIONS
A DAL
PRECAUTIONS

1. Never install tefephone wiring
during a lightuing storm.

2. Never instal] tefephone jacks in wet
locations unless the jack is
specifically designed for wet
locations.

3. Never touch uninsulate telephone
wires or terminals unless the
tetephone line has been
disconnected at the network
interface.

4. Use caution when installing or
modifying telephone lines.

Ammmm

Use a damp cloth to clean the
plastic cabinet. A mild soap will
help to remove grease or oil. Never
use polish, solvents, abrasives or
strong detergents since these can
damage the finish.

2. Your phone should be situated away
from heat sources such as radiators,
heaters, stoves or any other
appliance that prodnces heat.

A cAUTION

To reduce the risk of fire or injury to

persons, read and follow these

instructions: _

I. Use only the battery pack type
provided with the unit,

Exercise care in handling the battery
in order not to short the battery with
conducting material such as rings,
bracelets and keys. The battery or
conductor may overheat and cause
burns.

5. Recharge only the batiery provided
with or identified for use with this
product. The battery may leak
corrosive electrolyte or explode if it is
ot the correct type.

6. Do not attempt to rejuvenaie the
battery provided with or identified for
use with this product by heating them.
Sudden release of the battery
electrolyte may occur causing burns
or irritation to eyes or skin.

7. When inserting the battery into this
product, the preper polarity or
direction must be observed. Reverse
insertion of batteries can cause
charging that may result in leakage or
explosion.

8. Do not store this product, or the
baitery provided with or identified for
use with this product, in high-
temperature areas. Batteries that are
stored in a freezer or refrigerator for
the purpose of extending shelf life
should be stabilized at room
temperature prior to use after cold
storage.

9. Disconnect telephone lines before

installing the battery.

A\ FCCNOTICE

The FCC requires that you be advised of
certain requirements involving the use of
this telephone,
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1.

This unit is Hearing Aid Compatible.

2. This equipment comiplies with Part

68 of the FCC rules. On the bottom
of this equipment is a label that
contains, among other information,
the FCC registration number and
Ringer Equivalenice Number (REN}
for this equipment. 1f requested,
provide this information to your
telephone company.

The REN is useful to determine the
quantity of devices you may connect
to your telephone line and still have
those entire devices ring when your
number is called. In most, but not
all areas, the sum of the RENs of ali
devices should not exceed five (5.0).
To be certain of the number of
devices you may connect to your
line, as determined by the REN, you
shouid call your local telephone
company to determine the maximum
REN for your calling area.

If your telephone causes harm to the
telephone networls, the telephone
company wmay discontinue your
service temporarily. 1f possible,
they will notify you in advance. But
if advance notice is not practical,

you will Le notified as soon as
possible. You will be advised of
your right to file a complaint with
the FCC.

Your telephone company may make
changes to iis facilities, equipment,
operations of procedures that could
affect the proper operation of your
equipment. If they do, you will be
given advance notice so as to give
you an opportunity to maintain
uninterrupted service.

If you experience trouble with the
telephone, piease call the
Southwestern Bell Freedom Phone®
toll-free Customer Help Line for
assistance: 1-800-366-0937, Monday-
Friday 8:30 AM - 9:00 PM, and

Saturday 8:30 AM - 1230 PM (EST).

You can also visit our website at
http://www.swhireedomphone,com
This equipment may not be used on
coin service provided by the
telephone company. Connection to
party lines is subject to state tariffs.
{Contact your state public utility
commission or corporation
comumnission for information.).

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and
{2) this device must accept any interference received, including interference that
may cause undesired operation. Privacy of communications may not be ensured
when using this phone,

' Changes or modifications not expressly approved in writing by Southwestern Bell
Freedom Phones® may void the user's authority to operate this equipment,

Some cordless phones operate at frequencies that may cause interference to
nearby TVs and VCRs; to minimize or prevent such interference, the base of the
cordless phone should not be placed near or on top of a TV or VCR; and, if
interference is experienced, moving the cordless telephone farther away from
the TV or VCR will often reduce or eliminate the interference.

A AC ADAPTOR: USE ONLY WITH CLASS 2 TRANSFORMER, RATED OUTPUT DC9V, S00mA.
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DESCRIPTIONS

BATT LOW LED Indicator — Flashes
slowly when the handset needs to be
recharged.

CHAN (Channel) Button ~ Allows you -

to change channels if the current channef
is noisy or having interference from
other sources,

Charge Contacts — Used for charging
the handset batterjes. Clean these
contacts periodically with a cloth or
cotton swab lightly moistened with
alcohol.

FLASH Button - Momentarily hangs
up the phone to regain dial tone or
access custom calling features such as
Call Waiting or Three-Way Calling
provided by your locai phone company.

Handset Retainer Slot - If you decide
to have the FF925B in the wall mount
position, you can place the handset
retainer slot to the base unit’s handset
retainer tab so that it allows the handset
to hang on to the base unit.

Headset Jack — Allows you to add a
headset to the handset (not included).

INT (Intercom) Butien - This button
on the handset allows a two-way
conversation with another person at the
base unit.

IN-USE LED Indicator — Flashes
rapidly while the handset auto-scans,
turns on when the handset is in TALK
made, and turns off when you end a call.

MEM (Memory) Button — Used to
store /recall up to 10 telephone numbers
to / from memory.

Microphene — Used for speaking with
callers during TALK mode.

RD/PA (Redial/Panse) Button -
{Redial} Automatically dials the last
number called. (Pause) Used to insert a
four-second delay when storing a phone
number into memory.

Receiver — Allows you to hear call,
messages, and the voice menu prompts
from the handset.

REMOTE Button —~ Allows you to
access some of the FF925B functions
away from the base unit using only the
handset.

RING ON-OFF Switch — This switch
allows you to adjust handset ringer to
either ON or OFF. For normal use,
ensure that the switch is in the ON
position. The base unit will always ring,
regardiess of the handset RING ON-OFF
sefting,

TALK Button — Press this button to
place a call, answer a call or end a call.

VOLUME LO/HI Switch — Allows you
to adjust the handset volume to either
low or high. '

9VDC Adapter Jack — A jack located
on the rear side of the base unit used for
connecting the AC adapter to the base
unit.

ANSWER ON/OFF Button — Press this
button to switch the answering mode ON
or OFF.

Backup Battery Compartment — A 9V
battery serves as the backup power for
saving messages and settings in memory
when a power failure occurs.

Charge Terminals ~ Used for battery
charging. Clean these terminals
periodically with a cloth or cotton swab
lightly moistened with alcohol.

Digital Display LED — A two-digit LED
display to indicate the number of
messages and system status,

ERASE Button — Allows you to erase a
single message or all messages to
cOnserve message Space in memory.

GREETING Button — Used to record
and check the OGM (Ouigoing
Message).

Handset Retainer Tab — [f you decide
to have the FF925B in the wall mount
position, you can place the handset
retainer slot to the base unit’s handset
retainer tab so that it allows the handset
to hang on to the base unit.

IN USE / BATT LOW /CHARGE
LED

- Lights solid when the handset is in use
and also when the bandset is charging on
the base unit, Flashes quickly when the
handset pages the base unit. Flashes
stowly when the base unit backup battery
power is low. :

PAGE/INTERCOM Button — Used to
aleit the person near the handset when
using the two-way intercom feature, Also
allows you to locate the handset when it
is not oo the bass.

MEMO Button — Used to record or to
playback a memo message for you or
others.

NEW MESSAGE LED - Flashes to
indicate that new messages have been
recorded.

Microphone — Used to record your

OGM {Outgoing Messages) and memo
messages.

REPEAT Button — Repeats the
previous message and also replays the
current messages being played.

SKIP Button — Skips current playback
to the next message.

STOP Button — Stops the incoming and .
OGM message currently playing.

PLAY Button — Starts message
playback.

COQ-LINE Jack - The main line jack, It
connects the line cord to the wall jack,

TEL LINE Jack — The secondary line
jack. You can connect an extension
phone (optional) ta this jack.

TONE/PULSE Switch — Allows you to
select the appropriate dialing service.
TONE for tone dialing or PULSE for
rotary service, '

VOLUME Control - Adjusts the base
unit speaker volume level.

POWER LED - Lights solid when
insert the plug of the adaptor to power
Jjack on the rear of the base and the other
terminal insert to standard outlet.



INSTALLATION

' A CAUTION: USE ONLY THE
NICKEL CADMIUM (Ni-Cad) BATTERY
TYPE INCLUDED WITH THIS UNIT. USE
OF OTHER BATTERY TYPES MAY
CAUSE INJURIES OR DAMAGE.

1. Remove the battery compartment
cover of the handset,
2. Connect the rechargeable Ni-Cad
- battery as shown below.,

Handset

Battery

Compartment q ] Battery
Black Wire || Red Wire

- (Figure 1)

3.  luosert the Ni-Cad battery into the
battery compartment of the handset.

4. Replace the battery compartment
cover.

NOTE: it is recommended that the Ni-
Cad battery should be fully charged
overnight prior to initial use. Read
“Maximizing Ni-Cad Battery Life” in
the Maintenance section of this mannal.
The handset Ni-Cad battery is
continually being charged while it is on

. the base cradle. When the handset is
placed in the base cradle, the unit will
beep once.

Battery Installation (Base)

The 9V alkaline batfery serves as the

backup power for saving messages and

system settings in the event of a power

failure.

1. Using a small flat head screwdriver,
remove the battery compartment
cover of the base unit.

-9.

2. Connect an alkaline 9V battery (not
included) into the battery connector
of the battery compartment of the
base unit.

3. Replace the battery compartment
cover.

NOTE: If the handset is out of the base,
and if no 9V battery is installed or if the
battery installed is low on power, the
base unit IN USE/BATT. LOW
fCHARGE LED will flash slowly.

Desktop Connection

1. Plug the long telephone line cord into
the CO-LINE jack on the rear of the
FF925B and connect the other end
into the telephone modular jack
located on your wall.

2. Raige the base antenna to the upright
position.

Extension Telephone

If desired, you can also connect an

extension telephone (not included) to the

FF925B. You will need an extra

telephone line cord.

1. Plug one end of the line cord into
the TEL LINE jack on the rear of
the FF925B.

2, Coonect the other end into the back
of the extension telephone.

Wall Mounting
You may choose to install the FF925B
base unit onto a wall.

I.  Connect the short telephone line
cord to the CO-LINE jack on the
rear of the base unit,

2. Route the short line cord into the
groove on the back of the base unit
and plug the free end into the wall
modular jack.

3.  Mount the base unit to the modular
wall jack by hooking the studs on
the wail plate into the keyhole siots

on the back of the base unit as
shown in figure 2.

Wall
T\ ?/Mnunt
Stud
| __«0
Bage -/%— Telephone
Unit \ 4 / Modudar
(side { || ) Wall Jack
View) i g\
I-|J Wall
Mount
(Figure 2) Stud
4. Raise the base antenna to the

upright position.

Drill twe holes with a vertical
distance between the two marked
positions of 336 (100min} as
showm in figure 3.

T *

Jis18"
{100mm}

h °

(Figure 3}

Install a screw into each of the
holes, leaving 3/16” of screw
exposed for mounting the unit,
Hang the unit onto the screws, and
then slide it down firmly to fasten
the base securely, as shown in
figure 4,

Raise the base antenna to the
upright position.

Base Unit
{Side View)

Screws

\\\\\@l\\\\\

(Figure 4)
Connecting the Headset to the Handse
For hands free conversation, a headset
(not included) can be connected to the
headset jack as shown in figure 5. Refer
to the headset manufacturer’s manual for
more detail. The handset receiver and
microphone are disabled when the
headset is connected.

*  Press the TALK button or
appropriate line {o answer or place
a call using the headset.

Headset Jack
Headset Plug q
(2.5mm)
(Figure 5)

Note: The headset jack is compatible
with 2.5 mm headset plugs oaly.

-1 -



POWER CONNECTION

' A CAUTION: You must use the
supplied Class If, 120 VAC Iaput/
SVDC Output adapter that delivers at
least 500 milliAmps. The plug must
correctly fit the machine’s 9VDC adapter
jack.

AC Wali
7] Outlet

ovVDC™

Adapter

Jack
9VDC Adapter

(Tigure 6 )

1. Plug the AC adapter into a standard
AC outlet,

2. Insert the smail plug into the 9VDC
adapter jack on the rear of the base.

3.  Place the handset in the base to
charge the handset battery.

NOTES:

*  Ifthe 9V backup battery was
instalied before initial power-up,
the unit will beep three times and
announce “Answering machine is
ON (or OFF). Please change the
time and record your
announcement” and display the
message number (or “40") on the
Digital Display LED.

*  Ifthe 9V¥ backup battery was not
installed before initial power-up,
the unit will display “ - - * for 10
seconds, beep three times and
announce “Answering machine is
ON (or OFF), Please change the
time and record your
announcement™ and display the

- 17 -

message number {or “40"") on the
Digital Display LED.

Setting the Day and Time

1. Press the REMOTE key on the
handset. The Digital Display will
show “ rc ™ and the unit will
announce the number of messages
recorded, followed by “For help,
press 9.7

2, Press 2. The unit will announce the
current day and time, followed by
“Please enter new day™

3. Enter the cuwrrent day (7=Sunday,
i=Monday, 2=Tuesday,
3=Wednesday, 4=Thursday,
5=Friday, 6=Saturday). The unit
will then prompt “Please enter new

time;”

4. Enter the current hour (01 to 12).
The unit will beep twice

5.  Enter the current minute (00 to 59),
The unit will beep twice.

6. Press the ¥ (star) key for AM or
the “#" key for PM. The unit will
then announce the selected day and
time,

NOTE: You cannot enter numbers
greater than 12, for the hour setting. To
set “3:00 PM”, enter “0300” and press %
until “PM?” is selected. Also, if no key is
pressed for more than 10 seconds, the
unit wili beep several times and go into
standby.

Checking the Current Day and Time
Follow steps ] and 2 above and press the
REMOTE button once the unit
announces the current time.

NOTE: If the clock has not been set, the
unit will announce; “Sef 7ime:”

Setting the TONE/PULSE Mode
Select the appropriate dialing service by
moving the TONE/PULSE switch on the
side of base to:

*  TONE for touch tone, or

*  PULSE for rotary service,

Adjusting the Speaker Volume
Slide the speaker volume controi
(located on the side of the base unit)
to a desired listening level.

TELEPHONE OPERATION

To Place a Call :

1. Press the TALK button on the
handset, the TN USE LED will
flash briefly while the unit auto-
scans and will light solid when it
finds a clear channel. The base unit
will display the channel number on
the Digital Display LED.

2. Wait for a dial tone, then dial the
telephone number,

To Receive A Call

[f the handset is on the base:

»  Simply pick up the handset from
the base cradle, The unit will scan
for a clear channel, then you can
talk to the calling party.

[Lthe handsel is ouf of the base.

*  Press the TALK. buitont on the
handset. The unit will scan for a
clear channel, then you can talk to
the calling party.

NOTE: The handset RING ON-QOFF
switch must be set to on, or else the
handset will not ring during an incoming
call. The base will always ring,
regardless of the handset RINGER
setting.

To End a Call

s Press the handset TALK button on
the handset or,

s Return the handset to its cradle on
the base unit.

Last Number Redial

If you want to call the same number
again, simply press TALK and then the
RD/PA button on the handset. The last

phone number dialed will be redialed
automatically, vp to 32 digits.

Intercom / Page Function

(ciivating the Int ing the B

[.  The base unit user must press the
PAGE/INTERCOM button on the
base to page the handset user. The
IN USE / CHARGE / BATTERY
LOW LED will flash on the base
unit, The handsget will beep for 30
seconds and the IN.USE LED will
flash,

2. The handset user must press the
INTERCCM button to respond.

3. The handset user can now talk to
the base unit user, The base unit
user will hear the handset user
through the base unit speaker.

(ctivating the I ing i

Handset

1.  Press the INTERCOM buiton on
the handsei. The handset IN USE
LED will flash. The IN USE /
CHARGE / BATTERY LED on the
base unit will flash and the base
unit will beep to indicate that the
Intercom function is in use.

2. The base unit user can respond by
pressing the PAGE/INTERCOM
button on the base unit and start
conversation with the handset user.

To End the Intercom Function

The handset user must press the INT

button on the handset or return the

handset to the cradle to end the
conversation during Intercom mode.

The base unit user must press the

PAGE/INTERCOM button to end the

Intercom mode,

. call While Using 1

Intercom Funclion:.

}.  During an Intercom call, you will
hear a low volume ringing from
the handset.

2. Press the TALK button to disengag,
the Intercom function and connect
you with the incoming call.
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From the base unit, you can page the
handset by pressing the-
PAGE/INTERCOM button to alert the
handset user or to locate the handset if it
has been misplaced. To end the paging
signal, press the handset TALK or INT
button, the base PAGE/INT button; er
return the handset to base.

Mixed Mode Dialing (P->T)

If you are in an area that only has rotary
{pulse} dialing service, you can
temporarily switch to tone dialing by
pressing the “*}¢” (star) button.

Channel Selection (40 Channels)
Channel Scan (Autg-Scan)

‘When you initiate or receive a call after
pressing the TALK button, the FF925B
auto-scans for the best channel available
out of 40 channels.

NOTE: During TALK mode, the Digitai
Display LED shows the current channel
number, not the message court.

* Ifthe existing channel is noisy or
having radio interference, press the
CHAN button repeatedly until a
clear channel is found.

*+  If the selection function fails due to
interference, the handset will emit
an error tone and both units wilf
stay on the current channel.

NOTE: Excessive static for more than
_ 20 seconds can cause the call to be
disconnected,

Memory dialing (10-Memory)

You can siore up to 10 telephone
numbers (up to 16 digits each) into
memory, and you can then recall any of
the stored phone numbers.

Storing Telent Numbers i
Memory

1. Ensure the handset is in standby

mode.

.12

2. Press and release the MEM bution
on the handset.

3. Enter the telephone number you

want to store.

Press the MEM button again.

Press a number (0 through 9} where

you want to store the phone

number. You will hear a beep to

confirm that the number was

properly stored,

6. Repeat procedures I to 5 to store
additional telephone numbers.

bhoR

Recalling a Number from Memory

Speed Dialing)

1. Press the TALK button.

2. Press the MEM button on the
handset,

3. Select and press one of the keypad
buttons (0 to 9). The stored
telephone number will be dialed
automatically.

1. Follow the steps described in
“Storing Telephone Numbers Into
Memory.”

2. The new phone number will
automatically replace the previous
one.

Pause Function
* Insome cases, such as PABX or

calling cards provided by long
distance services, a pause may be
needed in the memory dialing
sequence, Pressing the RD/PA
button inserts a four-second delay
between dialed numbers.

= Each four-second pause occupics
one digit of the available 16 digits
per memory location.

Flash Function

Used to access custom calling features
such as Call Waiting or Three-Way
Calling provided by your local phoene
company. Flash can also be nsed to
restore a dial tone to make a new call.

ot

—y

Out of Range Detection

The FF925B is equipped with an Out of
Range detection system. During a call,
the handset will begin beeping if you
move too far away from the base unit,
Move closer to the base unit to get a
stronger signal,

INOTE: If you continue to be out of
range for more than 20 seconds, the
handset will lose link with the base.

Automatic Digital Security

This system helps protect the privacy of
your telephone conversation from other
cordiess phones nearby by the use of a
digital security code automatically
generated (up to 65,536 combinations)
by the FF925B.

NOTE: The security ID code in the
FF925B handset s stored in nonvolatile
memaory and is kept even if the power is
turned off. However, if the handset loses
link with the base unit, return the handset
to the base unit to re-establish the link,

ANSWERING MACHINE
OPE 1

The FF925B features a sophisticated
digital answering system. Incoming
Messages (ICMs), Outgoing Messages
{OGMs) and Memo messages are stored
electronicaily into digital memory.
Messages are accessed instantly and
arranged compactly in this memory. The
FF925B can store approximately

13 '/, minutes of messages (ICMs,
(OGMs and Memos combined).

Voice Menu Guide

A user-friendly Voice Menu Guide is
built-in into the FF925B. It will verbally
guide you through key operational
procedures.

Day / Time Stamp

[f the FF925B’s clock is already set as
described in the “Setting the Day and
Time™ section in INITIAL SETUP,
incoming messages and memos will
automatically be voice-stamped with the
current time and day.

NOTE: If the clock is not set, the unit

will announce “Time is OFF at the end
of every message played back:

Setting Answer Mode ON/OFF

Io Turn dnswer Mode ON.

Press the ANSWER ON/OFF button on
the base unit until you hear “Answering
Machine is ON.Y

To Turn Answer Mode OFF

Press the ANSWER ON/OFF button
until you hear “Answering Machine is
OFFE”

NOTE: The FF925B will answer after
the 10th ring if the Answering Mode is
OFF. :

Selecting the Answer Mode

(ICM REC - NOR. / ANS. ONLY

Switch)

You may select from 2 different

answering modes (Normal and Answer

only).

*  Set the ICM REC switch to NOR.
(Normal). This setting allows
callers to leave messages, with a
time limit of two minutes per
message.

»  Set the ICM REC switch to ANS.
ONLY (Answer only). The Digital
Display will show “40”. This
setting greets the catlers with the
Answer Only OGM, but does not
record incoming messages (ICMs).

Recording Normal OGM’S
1.  Ensure that the ICM REC switch is
set to the NOR. (Normal) setting,

2. Press and hold the GREETING
button. The unit will prompt



“Please record your announcement
after the beep;”

button, begin speaking your

outgoing announcement in a clear

voice, The Digital Display will

indicate the remaining time of the

OGM recording.

4. Release the GREETING button

- when you have finished recording,. -
The unit will announce “End of
recording”* and your OGM will
playback automatically for your
review.

NOTE: When recording your OGMs,
speak slowly in a clear voice. Speak ata
distance of 8" away from the
microphone located at the front side of
the FF925B base unit, The maximum
OGM record time is 30 seconds,

Recording Answer Only OGM

1. Ensure that the ICM REC switch is
set to the ANS.ONLY (Answer
Only) setting.

2. Press and hold the GREETING
bution. The unit will prompt
“Please record your announcement
after the beep:”

buiton, begin speaking your
outgoing announcement in a clear
voice. The Digital Display will
indicate the remaining time (in
seconds) of the OGM recording.

4, Release the GREETING button
when you have finished recording.
The unit will announce “End of
recording” and your OGM will
playback automatically for your
review.

Changing your OGMs

Changing vour OGMs can be done by
simply replacing the old OGM with a

new OGM. Repeat the steps described
previously to record new QGMs.
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Checking Your OGMs

1. Ensure that the ICM REC switch is
in the desired setting.

2. Tap the GREETING button briefly
to hear your previously recorded
OGM. If you have not recorded
your OGM, the unit will announce
“You have no announcement.”

NOTE: If you do not record an OGM,

the unit will use the factory default

OGMs when answering an incoming call.

Erasing Your OGMs

1. Ensure that the ICM REC switch is
in the desired setting,

2. Tap the GREETING button briefly
to hear your previously recorded
OGM.

3. Press the DELETE bution while the
OGM is playing. The unit will
announce “Erased
announcement.”

NOTE: The factory default OGMs

cannot be erased.

Default OGMs

The FF925B has built-in default OGMs,
If you do not record your own OGMs,
the unit will automatically answer
incoming calls with the following default
announcements:
dnswer Mode: NORMAL

“Please record your message afer the
beep.”

Answer Mode: ANSWER ONLY
“Memory Full.”

Recording MEMO Messages

1. Press and hold the MEMO button
on the base unit. The Digital
Display shows “ Ir” and prompts

“Please record your message after
the begp.”

2. While still holding the MEMO
button, begin speaking. The Digital
Display will show elapsed
recording time (in seconds).

3. Release the MEMO button when
you have finished recording. The

unit will announce “End of
Recording.” The Digital Display
will then show the current number
of messages recorded.

NOTES:

+  H MEMO recording is less than
two seconds, the unit will prompt
“Please try again.”

*  MEMO messages are stored in
mermory as regular messages. To
listen to your MEMO messages,
press the PLAY butten. For
playback options, refer to
“Listening to Your Messages”.

Listening to Your Messages

If there are messages recorded on your
FF925B, the number of messages will be
shown on the Digital Display.

The Message LED will fiash if there are
NEW messages.

Playing Messages

*  Press the PLAY button. The
FF925B will announce the number
of messages and message number.
The message number will be shown
on the Digital Display.

*  The FF925B then begins playing
each new message, followed by the
date and time of recording.

* At the end of the last new message,
the FF925B will announce: “End of
message. "

*  Press the PLAY button again to
hear all of the messages

NOTE: If the unit’s clock is not set, the

unit will announce “Time is OFF” at the

end of each message played back.

Repeating Messages

Tap the REPEAT button once during
message playback.

Skinping M

Tap the SKIP button once during
message playback to skip forward to the
next message,

Tap the STOP button to stop message
playback.

1. Tap the ERASE button during
message playback.

2. The FF925B will announce
“Message (number), erased” and
then start the next message.

Erasing All Messqges
I, Press and hold the ERASE button
once when the unit is in standby or
idle mode.
2. The FF925B will announce
“Message(s) erased. You have no
inessage.”

NOTE: Messages cannot be retrieved
once erased.

Setting Ring Delay (RINGS Switch)
You can select the number of rings

(4R, 2R, TS) before the FF9258
automatically answers a call. Slide the
RINGS switch to the desired setting
(4R, 2R, TS). The unit will beep once to
confirm the Ring Delay setting change.

Toll Saver (TS)

Toll Saver lets you avoid unnecessary

toll charges wheri calling long distance

to remotely retrieve your messages,

When you call the unit from a tone-

dialing phone:

*  Ifthe unit answer on the 2nd ring,
there is at least one message.

*  Ifthe unit answers on the 4th ring,
there is no message.

NOTE: To save on toll charges, you can

hang up on the third ring, because you

would know that you have new messages

by the second ring.

Memory Full Detection

If the maximum recording time limit of
approxmately13'/, minutes of recording
time is reached or a total of 63 messages
are recorded, "FU" will appear on the
Digital Display to indicate that the
FF325B memory is full. The unit will
also announce “Memory Fuil* at the
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beginning of message playback if the
memory is full.

NOTES:
*  The unit will answer an incoming
call and then announce “Memory

Full” followed by three short beeps.

»  FErase old messages to couserve
message storage space in mermory.

Call Screening

You can listen to the caller’s incoming
message through the base unit or handset
without having to decide whether to
answer the call or not.

1, When the handset rings, press the
handset REMOTE BUTTON. The
handset IN USE LED will flash.

2. The FF925B will play the OGM,
and you will hear the caller leave a
message.

3. If you decide to take the call, press
the TALK button. The handset IN
USE LED will light solid.

4. Begin conversation with the caller.

1.  When the base unit rings, let the
FF925B answer the call. You will
hear the OGM play and the caller
leave a message.

2. Ifyou decide to take the call,
simply pick up the handset from the
base unit or press the TALK button
(within 9 seconds of ICM
recording).

3. Begin conversation with the cailer.

NOTE: The message count is
incremented by one and shown on the
Digital Display.

Two-Way Recording Mode

Two-way recording allows you to record
your conversation with another caller.
This type of recording can be enabled
only during TALK mode while you are
using the handset. To record a

conversation between you and another

caller:

1. While in TALK mode, press and
hold the MEMO button oa the base
unit. The Digital Display will show
* 2r ™ to indicate it is in the two-
way recording mode.

2.  Continue holding the MEMO
button throughout the duration of
the recording.

3. Release the MEMO button to end
your two-way recording session.

NOTE: Recording conversations over
the phone may be subject to federal and
local laws. Ask the caller for his or her
permission to record the conversation or
consult with legal assistance before you
record a conversation with a caller.

VOX (Veice Detect)

During ICM recording the FF925B uses
VOX (voice detection) to conserve
message storage space. The conditions
for the FF925B ending a recording are

s (Continuous silence for seven

seconds.

»  Seven seconds after the caller
hangs up.

Digital Display Codes

The Digital Display shows certain codes
while performing a specific function:

Code Function
0-63 | Message Count
- Answer off

Ir | Memo Recording Mode

2r | Two-Way Recording mode

An Answer Calls

n Intercom Mode

Re Remote Control Mode

Fu Memory Fuil

Ao | Answer Only Mode

Op i OGM Flayback Mode

REMOTE OPERATION

You can control most of the FF925B
functions away from the base unit using
only the handset or from any tone dialing
phone when you call the FF925B,

Setting the Remote Operation

Password

A two-digit remote operation password

is required when calling the FF925B8

remotely from a tone-dialing phone,

To set your password:

1. Press the REMOTE key on the
FF925B handset. The Digital
Display will show “ re¢ ” and the
unit witl announce the number of
messages recorded, followed by
“For help, press 9."

2. Press 1. The unit will announce the
current password, followed by
“Please enter new password:”

3. Enter your two-digit password.

NOTE: If no key is pressed for more
than 10 seconds, the unit will beep three
times and announce “End of Remore.”
The default password is 58 if no new
passwoid is set.

Checking the Remote Operation

Password

1. Daring standby, press REMOTE.
The unit will announce the message
count and prompt “For help, press
9. "

2. Press 1. The current Remote
Operation password will be
announced.

Using the Remote Operation Function

There are two ways of using Remoie

Operation:

*  Handset (or Remote Unit)

*  Calling the FF925B from a tone
dialing phone

LUsing the Handset for Remate

1.  Press the REMOTE button. The
handset IN USE LED indicator will

flash and the Digital Display will
show “ re ” to indicate that the
Remote Operation mode is active.

2. From the handset receiver, you will
hear the total count of new
recorded messages. The Voice
Menu will then prompt “For help,
press 9. You can now enter a
remote command at this point or
follow the Voice Menm guide after
pressing 9.

NOTES:

*  Ifno key is pressed for more than 10
seconds, the unit will beep three time:
and announce “End of Remote.”

*  Refer to the Remote Operation
Commands for a complete listing of
remote command codes,

*  During Handset Remote Message
Playback, if you hear a series of
beeps, press “8” to continue
message playback otherwise the
unit will stop.

Calling the FF925B; Tone Didli

Phone for Remote Qperation

1. Call the FF925B from any tone-
dialing phone.

2, During the OGM playback, or
within § seconds after the OGM,
press * and your two-digit Remote
Operation password, The unit will
then announce the total count of

new messages recorded and prompt:
“For help, press 9.

3. At this point, you can follow the

Voice Menu Guide for instructions,
or you can also use the command
codes as listed in the Remote
Operation Commands section.

NOTES:

*  Ifno key is pressed for more than
10 seconds, the unit will beep three
times and announce “End of Remote,

*  Refer to the Remote Operation

Commands for a complete listing
of remote command codes.



Remote Qperation Commands
(Voice Menu Guide)

CODE |. FUNCTION (Idle Mode)

Change Password
Change Time and Day

Starts Room Monitoring

Erase a Messape
Record OGM
Record a Memo

Playback OGM
Playback Messages

Voice Help Menu

Set Answer Mode Off

Set Answer Mode On

]| el | ~ajon | n [ Bl bl e

Stop Current Operation

CODE | FUNCTION(During
Message Playback)

Skip Bacloward to the

7 Previous Message
8 Repeat Current Message
9 Skip Forward to Next
Message ,
it Stop Current Operatio

NOTE: When entering remote operation
codes, press and held each digit for at
least two seconds for proper entry.

Remote Room Menitoring

The FF925B allows you to remotely
listen in to the sounds around the area
where the unit is located.

1. During standby mode, press the
REMOTE button, The unit will
announce the number of messages
and prompt: “For help, press 9.”

2. Press 3. You can now hear the
surrounding noise from where the
FF925B was placed.

Remote Monitoring by Calling From a

After you have successfully entered your
remote operation security password
while cailing the FF925B from another
telephone:

1. Press 3 after you hear the prompt
“For help, press 9.

2. You can now listen to the
surrounding sounds from where the
FF925B was placed.

3. The room monitoring will end after
10 seconds if you do not enter any
additional commands.

POWER FAILURE PROTECTION
One alkaline 9V battery (not included)
prevents recorded messages and the call
count from being lost in the event of
power interruption. The system will
retumn to standby after the power is
restored.

IMPROVING CORDLESS

RECEPTION

Follow these guidelines to improve

cordless sound quality:

s Select an area to install the FF925B
where it is closest to the center of
your home or office. This will
improve the operating range of the
unit.

»  Keep the FF925B base unit away
from electrical equipment. Radio
Frequency Interference (RFI) is
sometimes generated by these
appliances, which can cause
degradation in cordless reception.

«  Extend the base unit antenna to its
maximum length and/or upright
position.

s Keep the handset batteries charged
as much as possible. Weak handset
batterics can limit the range of
cordless operation.

Maximizing Ni-Cad Battery Life
Repeated use/recharge of Ni-Cad
batteries without periodic full discharge
results in reduced useable recharge time.
When you notice the usable charge
duration decreasing, fully discharge the
Ni-Cad battery and recharge as follows:

Discharging

1. Unplug the telephone line cord
from the FF925B.

2.  Make sure that the AC Adapter is
connected.

1, Press the TALK button of the
handset (1N USE indicator should
light).

4.  Place the handset out of the base
cradle to start discharging.

5. Once the battery low indicator
starts flashing, it means that the
battery level is low. Let it fully

discharge for 12 hours or overnight,

6. Once the Ni-Cad battery is fully
discharged, you may now charge
the battery to its full capacity.

Charging _

1. Make sure the AC adapter and
telephons line cord is connected to
the FF25B.

2. Place the handset on the base
cradle. The unit will beep once.

3. Leave the handset charging on the
base for 12 hours to get a
maximum charge.

NOTE: The handset is continuaily being
charged white it is on the base cradie.

TECHNICAL INFORMATION

This cordless phone uses radio
frequencies to allow mobility. There are
certatn difficulties in using radio
frequencies with a cordless telephone.

While these are normal, the following
could affect the operation of your system.
Noise: Electric pulse noise is present in
most homes at one time or another. This
noise is most intense during elecirical
storms. Certain kinds of electric
equipment such as light dimmers,
fluorescent bulbs, motors, and fans also
generate noise pulses. Because radio
frequencies are susceptible to these noise
pulses, you may occasionally hear them
in your handset. Generally they are a
miner annoyance and should not be
interpreted as a defect in your system.
Range: Because radio frequencies are
used, location of the base unit can affect
operating range. Try several locations in
your home or business and pick the one
that gives you the clearest signal.
Interference: Some electronic devices
operate in and/or generate interference
near the operating frequencies of your
cordless telephone. While several
protection circuits are used to prevent
unwanted signals, there may be periods
when these unwanted signals cause
interference, If interference occurs
frequently, it can be minimized or
eliminated by lowering the height of
your base antenna or by relocating the
base unit. You can check for interference
before selecting the final base unit
location by plugging in the phone.
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TROUBLESHOOTING GUIDE

SYMPTOMS

POSSIBLE SOLUTION / CAUSE

No dial tone

+ Check the telephone line cord connectors at both ends to
make sure they are pushed in firmly until they click.

+ 1f you had a power failure or had unplugged the base unit,
replace the handset on the base unit for two to five seconds
to reset the systent.

Callers cannot
1.eave messages

The Memory may be full. Erase old messages to make room
for new messages.

+ Check to see if the Answer mode is not set to the Answer

Only mode.

Does not ring,

- Check the RING ON/OFF switch on the handset. Switch to

the ON position to enable the handset ringer.

- Check the telephone line cord connectors at both ends to
make sure they are pushed in firmly until they click.

+ You may have exceeded the Ringer Equivalence Number
(REN) limit of how many phones can be connected to the
same line, The REN total of all devices (printed on the
bottom label of each unit) should not exceed (5).
Disconnect the appropriate units to lower the REN total.

Displays “FU” on
the Digital Display

- Memory is fall and the approximate 13 '/, minutes recording

limit or 63 message limit may have been reached. Erase old
messages to make room for new messages,

No power on the
handset unit

« Check for the Ni-Cad battery pack connection inside the
battery compartment ont the handset.

- The handset rechargeable Ni-Cad battery pack may need
charging

Does not charge

« Check for the Ni-Cad battery pack connection inside the
battery compartment on the handset.

- The charging contacts and terminals may need cleaning with
an alcohol-dampened swab.

Range is limited

- Raise or reposition the antenna on the base or handset.

- Move the base unit so that it is centrally located in your
residence or office and make sure that the base unit is not
located near appliances.

- The handset Ni-Cad battery may be weak. Refer to the
section “Maximizing Ni-Cad Battery Life” on how to
charge or discharge (if necessary) the battery,

Cannot access « The password you entered inay be incorrect. Enter the
Remote Operation correct password during OGM playback or within 10
~ seconds after the OGM has finished playing,
- Ensure that you press and hold each key, press for at least
two seconds for each digit.
AC ADAPTOR:

USE ONLY WITH CLASS 2 TRANSFORMER, RATED OUTPUT 9VDC, 500mA.

THIS SYMBOL IS INTENDED TO ALERT THE USER OF THE

PRESENCE OF IMPORTANT OPERATING AND MAINTENANCE
(SERVICING) INSTRUCTIONS IN THE OWNER'S MANUAL.,

Interference on
reception

- Choose an alternate channel using the CHAN button on the
handset. '
- Refer to the section  Improving Cordless Reception™.

Incoming calls /
Memo Messages are
cut off

- The FF925B will stop recording after 7 seconds of
continuous
silence or 7 seconds after the caller hangs up {VOX feature).
- In Normal answer mode, each incoming message recording
is limited to two minutes to conserve message storage space.




Service

According to FCC regulations, this equiptuent, which has been certified and
registered by the FCC, may only be repaired by authorized persons. If repairs or
adjustments are made by an unauthorized person, the FCC certification may be
voided. Should you encounter any probiems, please call the Southwestern Bell
Freedom Phone® Retail Sales Toll-Free Customer Help Line for assistance:
1-800-366-0937, Monday — Friday 8:30 AM — 9:00 PM (EST),and

Saturday 8:30 AM — 12:30 PM (EST). You can also visit our website at

http: /www.swhireedomphone.com

FOR IN - WARRANTY SERVICE: .
Package your complete unit (including all adapters, line cords, and other accessories)
and ship the unit postage prepaid and insured (for your protection) to:

SOUTHWESTERN BELL PREEDOM PHONE®
DEPT.: In Warranty
7475 North Glen Harbor Blvd, Glendale, AZ 85307

Be sure to include your return address, proof of purchase, a daytime phone member,
$9.50 for postage and handling, and a brief explanation of your difficulties.

NOTE: California residents need enly provide proof of purchase and should
call 1-800-366-0937 for shipping instructions.

FOR OUT OF WARRANTY REPLACEMENT:

You may call our toll-free Help Line for the price of a replacement before returning
your unit, Please follow instructions for In-Warranty service (above) to return

your unit, and mark the package: DEPT.: Qut-of -Warranty.

QUESTIONS?
STOP.DON'T TAKE ME BACK TO THE STORE.
LOOK...FOR THE TOLL-FREE “"HELP” TELEPHONE NUMBER.
LISTEN...AS THE EXPERTS TALK YOU THROUGH THE PROBLEM,

For immediate answers your questions regarding operation, parts installation,
call:
Southwestern Bell Freedom Phone® Retail Sales Help Line at:
1-800-366-0937

http: // www.swbfreedomphone.com

Limited Warranty

The obligation of Southwestern Beli Freedom Phone® Retail Sales under this one

(1) Year warranty shall be limited to repair or replacement (at our option) during the
warranty period of any part which proves defective in material or workmanship

under normal installation, use and service, provided the product is retumed to
Southwestern Bell Freedom Phone ® Retail Sales or to one of our authorized
service centers TRANSPORTATION CHARGES PREPAID. (California residents
should call 1-800-366-0937 for shipping instructions.) Products returned to us or to an
Authorized Service Center must be accompanied by a copy of the purchase receipt.

In the absence of such purchase receipt, the warranty period shall be one (1) year from
the date of manufacture. To obtain service under this warranty, return the defective
product to the service center nearest you together with your sales slip and $9.50 for
postage and handling.

Califomia residents need only provide proof of purchase and should cali
1-800-366-0937 for shipping instructions. You may also have other warranty rights
which vary from state to state.

This warranty shall be invalid if the product is damaged as a result of defacement,
misuse, abuse, accident, destruction or alteration of the serial number. Improper
electrical voltage or currents, repair, alteration or maintenance by any person or party
other than our own service facility or an authorized service center, or any use violative
of instructions furnished by us.

This warranty is also rendered invalid if this product is removed from the country in
which it was purchased, if it is used in a country in which it is not registered for use,
and/or if it is used in a country for which it was not designed. Due to variations in
telephone system and communications laws, this product may be illegal for use in
some countries. Southwestern Bell Freedom Phone® Retail Sales assumes no
responsibility for damages or penalties incurred resulting from the use of this product
in a manner or location other than that for which it is intended.

This one-year watranty is in lieu of all other expressed warranties, obligations, or
liabilities, ANY IMPLIED WARRANTIES, OBLIGATION, OR LIABILITIES,
INCLUPING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, SHALL BE
LIMITED IN DURATION TO THE ONE-YEAR DURATION OF THIS WRITTEN
LIMITED WARRANTY. Some states do not aliow limitations on how long an implied
warranty lasts, so the above limitations may not apply to you,

IN NO EVENT SHALL WE BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES FOR BREACH OF THIS OR ANY OTHER
WARRANTY, EXPRESSED OR IMPLIED, WHATSOEVER.

Some states do not allow the exclusion, limitation of special, incidentat or
consequential damages, so the above limitation or exclusion may not apply to you.
This warranty gives you specific legal, and you may also have other rights

which vary from state to state,
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STOP-DON'T TAKE ME BACK TO THE STORE.
LOOK-FOR THE TOLL-FREE “HELP” TELEPHONE NUMBER.
LISTEN-AS THE EXPERTS TALK YOU THROUGH THE PROBLEM.

For immediate answer to your questions regarding operation,
missing parts or installation, call the

SOUTHWESTERN BELL FREEDOM PHONE ®
Retail Sales Help Line at:

1-800-366-0937

Monday — Friday 3:30 AM - 9:00 PM (EST)
Saturday 8:30 AM — 12:30 PM (EST)

http://www.swbfreedomphone.com

SOUTHWESTERN BELL FREEDOM PHONE®
7475 N, GLEN HARBOR BLVD., GLENDALE, AZ 85307

CAUTION:

To reduce the risk of lire or injury to persons, read and follow these instructions:

1.

Use only the following type and size of battery:
16044 size, 9 Volt Alkaline Battery.

Do not dispose of the battery in a fire. The cell may explode, Check with local codes for
possible special disposal instructions.

Do not open or mutilate the battery. Released efectrolyte is corrosive and may cause damage to
the eyes or skin. It may be toxic if swallowed.

Exercise care in handling batteries in order not to short the battery with conducting materials such
as rings, bracelets, and keys. The battery or conductor may overheat and cause bums.

Da not attempt to recharge the batiery provided with or identilfied for use with this product. The
battery may teak corrosive electrolyts or explode.

Do not attempt to rejuvenate the battery provided with or identified for use with this product by
heating them. Sudden release of the battery electrolyte may occur causing buris or irritation to
eyes or skin.

When inserting baitery into this product, the proper polarity or direction must be cbserved.
Reverse insertion of ballery can cause charging and that may result in leakage or explosion.
(Applies to products employing more than one separately replaceable primary battery).

Remove the battery from this product if the product will not be used for a long period of time
(several menths or more}) since during this time the battery could leak in the product,

Discard a “dead” batiery as soou as possible since “dead” battery is more likely te leak in a
produgct.

10. Do not store this product, or the battery provided with or identified for use with this product in

high temperature areas. Batteries that are stored in a freezer or refrigerator for the purpose of
extending shelf life should be protected from cundensation during storags and defrosting.
Batteries should be stabilized at room temperature prior to use after cold storage.



