Basic parameters

Product name: FITPOLO Smart Wristband Operation temperature: -20°C ~ 45°C
Battery type: Polymer li-ion battery Waterproof level: P67

Battery capacity: 100mAh Wireless connections: Bluetooth 4.0 BLE
OS requirements: Android 4.3 and |0S 8.3 or above versions are supported.

*All performance is subject to actual performance

Package

Fitness tracker, USB charger clip, instruction manual.
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Wearing

To better use our product, please wear fitness tracker on your non-
dominant hand 2cm above your wrist, and keep your wrist clean and dry.

0

Install the App
Get the "Fitpolo' APP from APP Store If the download fails, please scan
or Google Play. the following QR Code

For Chinese Android user, please
download from Myapp.

Power on

1. Fitness tracker is set to hibernation mode. For the first time using,
please long press touch key on screen for 10 seconds or charge
battery to activate device, then screen will light up.

2. If fitness tracker doesn't start up after pressing 10s, please adjust
and press touch key again or charge fitness tracker.

Start using

1. First, pair with App, inter 4 code into APP pairing page(long press
touch key 10s, you will get the code). Please make sure fitness tracker
nearby mobile phone, after pairing succeed, fitness tracker will
automatically synchronize mobile phone time.

2. Fitness tracker will record your heart rate, exercise and sleep. Lift wrist
to light up screen, press the touch key to view the recorded data.
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Charging

When screen displaying low power, please charge fitness tracker soon.
Make USB contact fellers clip with three points on the back of fitness
tracker, then connect the power supply to charge battery.
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Ps: When power use out, fitness tracker screen will blink with battery icon
at intervals of 3-5 seconds while charging. This is a normal phenomenon
After 5-10 minutes, the battery icon will continue to be displayed
automatically.

Usage instructions

1. Please read instruction manual carefully before using fitness
tracker. To avoid unnecessary distress, please use fitness tracker
correctly according to instruction manual.

2. This manual is based on default setting of fitness tracker.

3. All performance is subject to actual performance.

FAQ

Q: Install App
A: 1. iPhone: APP Store.
2. Android: Google Play, China: Application of treasure .

Q: Fitness tracker connect with App

A: Long press touch key for 10s, fitness tracker will display 4 code,
make sure bluetooth of mobile phone is opened, and inter these 4
code to complete pairing in APP.

Q: Fitness tracker can not connect with mobile phone
A: 1. Make sure fitness tracker has not connected with other mobile
phone.

2. Make sure fitness tracker not power off.

3. Make sure you have installed APP.

Q: Heart rate not accurate / not work
A: 1. Make sure fitness tracker is properly worn.

2. Make sure fitness tracker is not worn too loosely, and keep it
close to your skin while wearing.

Q: How to set time date, alarm ?
A: Click the left menu of APR and set them according to your
requests.

Q: No have sleep data, steps data and heart rate data

A: 1. Make sure fitness tracker is properly connected to the phone.
2. Click left menu - "About"- "Feedback", Send log to engineer

mailbox to solve the problem, engineer will reply you with solutions

by e-mail straightly.

Q: APP Sync failed
A: 1. Make sure fitness tracker is properly connected to the phone .
2. Put tracker close to mobile phone while synchronizing .

Q: No data after sync
A: 1. Make sure fitness tracker is properly connected to the phone .
2. Make sure fitness tracker is properly worn .

Q: Suddenly quit
A: 1. Compatible: Android 4.3 & iOS8.3 or above.

2. APP supports both English and Chinese languages, if your
mobile phone language is not these two, it may lead to APP suddenly

Q: Upgrading failed
A: 1. Put fitness tracker nearby mobile phone, don't move fitness
tracker or mobile phone while upgrading.

2. Click left menu--"Band Information"-Manually click to upgrade.

Q: No notifications reminder
A: 1. Make sure fitness tracker is properly connected to the phone .

2. Make sure keep the APP running in the background when
using .

3. Android mobile phone : When the fitness tracker is paired
with mobile phone , open the notification permission , iPhone :
make sure APP has the notification reminder function : "left menu"
- "Notification setting" .

Q: The data stored on fitness trackers has been deleted, after
fitness tracker synchronized with APP

A: Before using fitness tracker, please synchronize time with APP
first, otherwise it may cause data loss.

Warning

1. IP67 waterproof is limited to normal activities in the daily
life(include wash hands, take shower, swim). Do not wear it while
diving and other underwater activities, don't keep it soaking for
more than 20 minutes.

2. Keep fitness tracker away from fire and avoid high temperature.

3. Do not disassemble fitness tracker without professional guidance.

Defects range

1. Can't power on

2. Can't charge

3. Pages not complete

4. Functions can't work based on correct operating
5. Appearance defects

Warranty 1year, except human defects.

FITPOLO Smart Wristband

CREATE A HEALTHY LIFESTYLE



FCC Warning Statement

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equip
ment. This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interferenc
e to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encoura
ged to try to correct the interference by one or more of the following measures:

- - Reorient or relocate the receiving antenna.

- - Increase the separation between the equipment and receiver.

- - Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- - Consult the dealer or an experienced radio/TV technician for help.
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