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READ AND SAVE THESE INSTRUCTIONS
AND WARNINGS

PRECAUTIONS!

This massager is a household electronic health care product and cannot be used
as a medical device. It is not suitable for diagnosis, treatment, or other commer
cial uses. As we are constantly improving our product, we will not send further
notice if there are any changes in technical specifications. The pictures in this
manual are for reference only; please use the actual product as the standard.

Please read this manual carefully before using the massager. We shall not be held
responsible for any consequences caused by incorrect use or failure to follow the
instructions.

« Do not use this eye massager if you suffer from eye diseases or have recently
had eye surgery.

« Do not use water to clean the eye massager; use an alcohol pad or cotton
instead.

« Do not disassemble the eye massager.

« This product has a heating function. If you are sensitive to heat, be cautious
when using.

« Minors, disabled persons, and the elderly need adult supervision to use the
eye massager.

« Thisis a healthcare product for personal use, not a medical product.

« Do not dismantle, hit, or press the lithium battery in the eye massager, or put
itin fire. If the battery is bulging, stop using the eye massager.

« Do not use the eye massager after the battery has been flooded.
« The eye massager is built with a lithium battery; do not place it in a high-tem-
perature environment.

« Users with sensitive skin or those who have had plastic surgery should consult
a doctor before using the product.



IMPORTANT NOTICE FOR PRODUCT USAGE

Take off your glasses, contact lenses, and hair accessories before using the
eye massager.

Ensure the eye massager is securely on before turning it on.

Do not use this product in high-temperature or high-humidity environments.
Do not use this product while walking or driving.

Only use the provided charger to charge the product.

If your vision is slightly blurred after using the eye massager, keep your eyes
closed for 1-3 minutes to allow them to adjust back to normal.

TECHNICAL DATA

Product model: Miko Gaze Eye Massager
Model number: MMO-01SW

Power Input: 100~240V , 50/60 Hz
Power output: 5V

Power consumption: 5W
Dimensions: 270 x 250 x 120 mm / 10.63 x 9.84 x 4.72 in
Weight: 0.72 kgs / 1.59 lbs

CORRECT DISPOSAL OF THIS PRODUCT

Please dispose of this product after its service life pursuant to the

Waste Electrical and Electronic Equipment Directive 2012/19/EU- WEEE.
The symbol on the product or its packaging indicates that this product
cannot be treated as normal household waste but must be returned to a

I collection point for recycling electrical and electronic products.



INCLUDED IN THE PACKAGE

MANUAL m

Massager x 1 Manual x 1 USB ChargingX1

GET TO KNOW GAZE
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HOW TO OPERATE GAZE

Power Button
« Long press to turn on/off the unit.
« Short press to change the mode.

Dual Therapy Mode Air Pressure + Heat

N TSN EERE  Aiir Pressure Only

Heat Therapy Mode Heat Only

Mode changes
every 60 seconds

Dynamic Refresh Mode

Timer
« Each massage session is set to 15 minutes and the massager will
automatically turn off after operating for 15 minutes.
« Changing the mode or performing any operation during the session will not
alter the 15-minute working time.

Bluetooth Connect
« Use your Bluetooth device to search for “GAZE” and connect to it.
« The Bluetooth symbol on the massager display will stop blinking once the
connection is successful.

Play/Pause Button
After connect Gaze to your phone via bluetooth:
« Short press to play/stop music.
« Double press to play the next track.
« Long press (2 seconds) to connect/disconnect your phone.

When there is a phone call:
« Short press to answer and end a call.
« Double press to reject a call.



HOW TO CHARGE GAZE

Charging the Battery:

A

Connect the USB cable to your power plug.

Connect the TYPE C USB cable to the massager

Plug the power plug into the power outlet.

IMPORTANT: Only use the charger and cable provided in the box.

REMINDER!

While charging, the red LED light will blink. It turns green after fully
charged.

Do not use the eye massager when charging.

The eye massager will take on average 2-3 hours to fully charge. After it
has fully charged, please unplug the charger from the power outlet.

Wearing:

To wear the eye massager correctly, place it in the center of your eyes.
Once in a comfortable position, adjust the buckles at the back to tighten
or loosen the strap to your preference. It should feel secure on your head.

CAUTION!

For the most comfortable massage treatment, please remove your
glasses, contact lenses, and hair accessories.

Ensure your hands are dry when using the eye massager.

Do not throw or drop the eye massager.

Do not step on the eye massager.



CLEAN & MAINTENANCE

Cleaning
« Ensure the eye massager is turned off and not plugged in before cleaning.
« Useadry, clean, soft cloth to clean the product surface.

Warning
« Make sure to turn your eye massager off before cleaning.
« Do not use any harsh chemicals, as this could cause damage to the product
or make the color fade.

Maintenance
« To maintain the longevity of your eye massager, keep it in its allocated dust
bag when notin use.

Attention
« Do not expose your eye massager to direct sunlight or placeitina
high-temperature environment. This may cause operational issues or cause
the product color to fade.

TRANSPORTATION & STORAGE

Temperature: -40°C to 50°C

Humidity: Not to exceed 80%; avoid corrosive gases and ensure proper
ventilation.

Transportation: The product packaging is designed for shockproof protec-
tion suitable for aviation, railway, road, and vessel transportation. It should
be shielded from rain, snow, and protected against inversion and collisions.

Storage: For storage exceeding 3 months, periodically check the massager.
Itis recommended to connect it to electricity for 30 minutes to charge the
battery.



TROUBLESHOOTING

« Ifany troubles while using this massager, please refer to the below tips and

solutions.

« Ifthe troubles can’t be solved after checking below tips and solutions,
please turn off the massager and contact after-sales service centre for help.

« NOTE: Do not disassemble the product, as it will void the warranty. Mas-
seuse Massage Chairs will not be responsible for any disassembled products
that cause injuries or damage.

Toubles

Possible Reasons

Are the sounds the
eye massager is
making normal?

It’s normal that there are sounds coming from the
air pump, motor, and air valve.

Massager turn off
suddenly during a
massage

Battery is low. Charge your eye massager, and it
should resume operating as usual.

Can’t turnon

Make sure to charge your eye massager first to see
if it is low on power. If after a day it still doesn’t
work, contact Miko customer service.

The air pressure feel
so weak during the
massage

This could be that your eye massager battery is
running low. Charge your eye massager, and it
should resume operating as usual. If the problem
persists, turn off the eye massager and contact
Miko customer service.




FCC CERTIFICATION

« This device may not cause harmful interference.
« This device must accept any interference received, including interference
that may cause undesired operation.

NOTE:

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interferencein a
residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment to an outlet on a circuit different from that to which
the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

Any changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.

The device has been evaluated to meet general RF exposure requirements.
The device can be used in portable exposure conditions without restriction.

FCCID: 2A5GJ-TDO1-EM-A1
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For all comments, questions or complaints reach out to us:
hello@shopmiko.com
www.shopmiko.com

+1-866-201-9816



