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TROUBLE SHOOTING

PROBLEM SOLUTION

Firmware Updates Stay up to date with the latest firmware to insure your model camera is 
performing to its upmost ability. Updates will appear periodically, and the 
process will take a few short minutes.

Limited Nighttime Range The Ghost cameras have flash ranges ranging from 80-120 feet. If you are 
experiencing less than average nighttime photos we would suggest first 
looking into the position of the camera. Having a camera in an area with no 
backdrop will not give the LED's anything to reflect on creating a dark 
photo. We suggest placing the camera with some sort of backdrop behind 
it. (Trees, tall grass, hillside). If that does not solve your issue we suggest 
next to look at your battery life. Poor battery life will compromise your 
cameras abilities. We suggest using Energizer Lithium batteries as they have 
enough amperage to handle the constant illumination.

False Triggers Blank photos are described as False triggers. HAWK’s Ghost™ cameras have 
Ultra Sensor Technology that quickly recognizes game. Birds and vegetation 
are the main cause of false triggers, while you may not notice, the camera 
does. Clear the area where your camera is placed to insure on windy days 
that vegetation does not resemble a moving option and set off your camera. 
If you are still experiencing false triggers, reset to default settings and try 
your camera again.

Field Scan (Time Lapse) Not working properly. Make sure that the stop and start times of Field Scan "A" and "B" do not 
overlap. (For example, do not set the start time of "B" to 9AM if the stop 
time of "A" is 11AM). When using Field Scan in video mode, the smallest 
interval time available is 5 min, to avoid potential overheating of the 
batteries and electronic components, which could cause operational failure 
or damage to the camera. In still photo mode, a 1 min. Interval can be set.

Camera stops taking images or won't take 
images

Please Make sure the SD card is inserted properly, If inserted properly, 
please check that the SD Card is not full. When full the camera will stop 
taking images.

Can’t enter the APP Camera Settings page after 
trying to connect camera

Only cameras in green under camera list are within Bluetooth range to 
connect. If battery life is low, you may still see cameras in green but it will 
take a long time to connect. Please change batteries to solve this issue.

Additional Trouble shooting and FAQ's View the Advanced Support section in the HAWK Sync App. Or contact 
Customer Service at 810-626-3026 or e-mail at contact@hawkhunting.com 
for assistance.
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LIMITED TWO-YEAR WARRANTY. WE WARRANT THIS PRODUCT AGAINST ANY MANUFACTURER DEFECTS IN 
MATERIALS AND WORKMANSHIP FOR PERIOD OF TWO YEARS FROM DATE OF PURCHASE FROM 
AUTHORIZED RETAILER TO THE ORIGINAL, REGISTERED OWNER. WE WILL REPAIR OR REPLACE ANY PART 
FOUND DEFECTIVE IF THE UNIT CLAIMED TO BE DEFECTIVE IS RETURNED TO US POSTAGE PREPAID, WITHIN 
WARANTY PERIOD. CONTACT CUSTOMER SERVICE AT 810-626-3026 OR E-MAIL US AT 
CONTACT@HAWKHUNTING.COM FOR WARRANTY CLAIMS.

This warranty is void if any product has been subjected to misuse, abuse, neglect (including but not limited 
to improper maintenance or failure to follow instructions), improper storage, battery leakage, water 
damage caused by submersion, improper use, accident, modification, adjustment, repair by unauthorized 
person(s), cracked or broken housing from excess heat or impact/force, damaged caused by wild animals or 
if camera is not registered.

NO OTHER WARRANTIES WHETHER EXPRESSED OR IMPLIED, INCLUDING WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, SHALL APPLY TO THE PRODUCT.

LIMITATION OF LIABILITY

It is expressly understood that our liability for this product, whether due to breach of warranty, negligence, 
strict liability, or otherwise , is limited to repair of the product as stated above.  We will not be liable for any 
other injury, loss, damage, or expense, whether direct or consequential, including but not limited to loss of 
use, income, profit, or damage to material from use of this product howsoever caused.

SERVICING YOUR PRODUCT:

If you need repairs or have warranty issues, contact Customer Service at 810-626-3026 or e-mail at 
contact@hawkhunting.com for assistance.

PLEASE NOTE: 

We reserve the right to make substitutions on warranty coverage for any reason, including but not limited 
to available parts.

*Limited Warranty to the Original Owner.
**Original Owner may be responsible for shipping, handling and/or processing fees for replacement tree 

straps.

HAWK®

Phone: 810-626-3026
Email: contact@hawkhunting.com
Website: www.hawkhunting.com

Distributed By:  HAWK Hunting, LLC
393 List St., Suite B,
Frankenmuth, MI 48734

To register and validate your Limited Warranty, please create an account and sync your Ghost™ camera on 
the HAWK® SYNC™ App and follow the instructions provided. If you have any issues or need assistance 
please contact a representative at HAWK Hunting.

REGISTERING YOUR PRODUCT

LIMITED WARRANTY*.
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This device complies with part 15 of the FCC 
Rules. Operation is subject to the following two 
conditions: (1) This device may not cause 
harmful interference, and (2) this device must 
accept any interference received, including 
interference that may cause undesired operation. 
Note: This equipment has been tested and found 
to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable 
protection against harmful interference in a 
residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, 
if not installed and used in accordance with the 
instructions, may cause harmful interference to 
radio communications. However, there is no 
guarantee that interference will not occur in a 
particular installation. If this equipment does 
cause harmful interference to radio or television 
reception, which can be determined by turning 
the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of 
the following measures: 
—Reorient or relocate the receiving antenna. 
— Increase the separation between the 
equipment and receiver. 
—Connect the equipment into an outlet on a 
circuit different from that to which the receiver is 
connected. 



—Consult the dealer or an experienced radio/TV 
technician for help. 
Note: The Grantee is not responsible for any 
changes or modifications not expressly approved 
by the party responsible for compliance. such 
modifications could void the user's authority to 
operate the equipment. 
 
The device has been evaluated to meet general 
RF exposure requirement.   
To maintain compliance with FCC's RF exposure 
guidelines, this equipment should be installed 
and operated with a minimum distance of 20cm 
between the radiator and your body. 


