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Chapter 1   Basics
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Buttons and parts

Display screen

      USB Charging tip

      Microphone

 Heart rate sensor

 Wristband

Front View

Rear View

Home button: Press to return to 
previous screen or wake up the 
screen. Press and hold to lanuch 
Alexa or enter the option menu of 
the selected app.



Touch screen

Watch face Shortcut menu

App screen In-App options menu 

App main menu
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Shortcut Menu
On the Smart Bracelet's face 
screen, swipe left and right 
to navigate through the four 
shortcut menus: Step tracking 
data, Weather report, Amazon 

Alexa, System settings. 

Toggle between face screen 

and Shortcut menus.

Swipe 

left/right 

Swipe 

up/down 

Single tap 

Touch and hold

Navigate through app list (on 
main menu screen). 

Touch and hold on the app 
screen to display option menu. 

Tap to set 
brightness level

System settings menu

Status bar

Tap to set "Do Not 
Disturb" mode

Tap to lift your wrist 
to turn on the screen

Single tap to select and confirm.

Touch gestures

EN    5



Charge your Smart Bracelet
• Before charging, make sure the charging port is clean and dry.
• Using other companies chargers may result in slow charging 

and/or overheating. 

Step 1:  Pull out the wristband from the “Home button” end of the  
Smart Bracelet to reveal the USB charging tip.

Charging time
It takes about 2 hours to fully charge your Smart Bracelet. 

Remove your Smart Bracelet once it is fully charged. 

Step 2: Directly insert the charging tip to a USB power source. 
When connected successfully, you will see the charging
indication on the Smart Bracelet screen. 
If the connection fails, change the charging tip to the opposite 
direction to insert.  

1 2
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Turning on your Smart Bracelet
Insert the Smart Bracelet's charging tip to a USB power source until 
the ALTEC logo appears. Once your Smart Bracelet is turned on, it 
will automatically display the Smart Bracelet face.  

Turn on/off

Turning off your Smart Bracelet
Swipe up and down on the face screen to go to the main menu, 

select the Settings app          ,  tap to enter the settings option 

menu, swipe up and down to select POWER OFF >       .    

Lock and wake your Smart Bracelet screen
Turn the screen off
The Smart Bracelet screen will automatically sleep after 3 
seconds. 

Waking the screen
To wake the screen, press the home button, and the screen will 
activate.
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Set the language and time zone
Before using the Smart Bracelet, make sure you have the correct 
language and time zone.   
After you have successfully gotten the Smart Bracelet paired 
with  your phone and the VeryFit app (Refer to "Get started" 
section"),  then the Smart Bracelet will automatically sync the 
language and time zone used in your phone. 
You can also set the language for the Smart Bracelet in the 
VeryFit app: Tap Device > More settings > Device Language.

Adjust screen brightness

Swipe left and right on the face screen to enter System Settings 

shortcut menu, and tap the brightness icon        to adjust 

screen brightness. Tap repeatedly to toggle between the three 

brightness levels available.    
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Tap to set 
brightness level



Chapter 2   Get started
Install the VeryFit App
VeryFit is an application specially designed for ALT-WB20A, 
which allows user to access more features on the Smart Bracelet. 
To download VeryFit app, scan the QR code shown below by 
using your phone camera and tapping the pop up link(Open 
the Settings app, tap QR Code on the Fitness Tracker to get the 
QR code.),or search for "VeryFit" in the Google Play Store (for 
Android users) or Apple App Store (for iOS users).  Next follow 

the onscreen instructions to install the VeryFit App.

System requirement: Mobile device running iOS® 8  or higher, 
Android™ 4.4 or higher

When installation is complete, the VeryFit App          will appear 
on your phone'  homescreen. 

Tap             to launch VeryFit, as shown below.
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Set up account
With a VeryFit app account, your fitness, health and preferences 
can be safely and permanently stored. Follow these steps to set 
up a new account:
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1. Launch the VeryFit App and tap Log In, then tap “No account 
yet? Register now” to enter the Register screen. Select your re-
gion, enter your email address, and your password for the account. 



Pair with your phone and VeryFit App
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2. Enter the verification code to your email address and tap 
Next Step to proceed.
3. Type your Nickname and tap Next step, then input your 
personal information and tap Next step to proceed.
4. Tap Agree/Not allowed to enable/disable the cloud 
storage function, then the account setup is completed.
Tap < to close the setup screen.

1. Phone Settings: Turn your phone's bluetooth on. Press to
go to your phone's settings and turn on all permissions and
notifications (In your phone's settings, swipe up and down to 
select VeryFit to enable Bluetooth and notification). This may
be necessary for the app to function as intended.

2. Launch the VeryFit app on your phone, tap Device >  Add 
Device   >  "ALTEC RAVEN" > Complete > Complete to pair,  then 
a settings window will appear,  allowing you to set step goal, 
message notification, call alert, Amazon Alexa and other user 
preferences, select Enabled to sync with your phone.

When the Smart Bracelet is successfully paired,  tap Device in 
the VeryFit app, the Smart Bracelet name, Bluetooth icon and 
Battery power indication will be shown at the top of the screen.              



Get in Sync
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Notes:

1. When Smart Bracelet is disconnected from your device or VeryFit 
app, your Smart Bracelet will vibrate to alert you of the disconnection. 
2. The VeryFit will automatically be paired with your last sucess-
fully connected device the next time it is started.

Basics
Make sure you've enabled access to your contacts and notifications 
(Android and iOS settings may vary. Check device settings above 
to ensure your phone has allowed access to its information). And 
you'll be able to receive phone calls, messages, and more.  

Step 1.  Enable System notification access in your device's settings 
(For iphone, swipe up and down in the settings to select VeryFit).
Step 2. Open the VeryFit app, tap Device > Notifications and 
Call Alert to select which notifications you want to receive.      

1
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There are two methods to sync the Smart Bracelet health and 
fitness data with the VeryFit app.
Method 1:  Open the VeryFit app in your phone, tap Home to 
enter the data section of the app,  and swipe down to referesh.  

Sync your fitness and health data
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Method 2:  Open the VeryFit app in your phone, tap MY > 
Settings > Manual Sync  to referesh.

Data is 
syncing

Syncing is 
completed



Reject an incoming call: When you hear or feel the call 
notification, raise your wrist to see who’s calling. Tap the Reject 
button        on the screen to reject the call, when the call is 
rejected, you will see a message "Missed call". 

Reject an incoming call

There is a vabration when a message arrives, and the message 

content displays on the screen. Tap the icon       to delete the message. 

You can also open the Message app to enter message list, then 
scroll up and down to select your desired message to read.

View message

Lucy

Sorry, i am in
a meeting, i 
will call you 
later.

12/09   15:00

Now that your Smart Bracelet and phone have paired and 
synced, your Smart Bracelet will vibrate and display the caller's 
number and name when you receive a call or message.
Notes: If the caller or message sender is unknown, the phone 
number will be displayed. If you have the number saved in your 
contacts, the caller's name will be displayed.    

Phone call and Message Notifications
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NOTE: VeryFit app measurements are not intended for medical 
use, including self-diagnosis or consultation with a doctor, and 
are only designed for general fitness and wellness purposes. The 
Smart Bracelet is not a medical device. 

Chapter 3   Fitness and health

Track your steps
The Smart Bracelet gives you tools to automatically keep track 
of your steps and manage your daily walking program. It lets you 
set specific step goals, then tracks your progress, nudges you 
along the way, and summarizes your results. You can review your 
complete walking steps history in the VeryFit App on your phone.

Pedometer
Step 1.  Setting a step goal
Open the VeryFit App in your phone, and tap My > Settings > My Goals 
to enter the setting screen, and set your step goals traveled, then tap <. 
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Step 2. Wear your Smart Bracelet while walking, and your Smart 

Bracelet will start the pedometer. 

Swipe left on the face screen to enter Step tracking shortcut menu or open 
the Health Data app to access step counts, distance covered, and calories 
consumed at any time. When you reach your goal, you’ll get an alert. 
Review your pedometer history: You can also view your 
pedometer data through the VeryFit app on your phone: On the 
home screen, tap View all data > Steps. 
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Check your heart rate 

Your Smart Bracelet features a heart rate sensor, which can 
continuously monitor and record your heart rate throughout the 

day, helping you keep track of your health and fitness.

Start heart rate measurement
1. Wear your Smart Bracelet while keeping still.
2. Swipe up and down on the face screen to go to the main menu, select
and tap the Heartrate(BPM) App        to start heart rate measurement. 
Your Smart Bracelet will display your heart rate in real time. 
Tap         to  redo the heart rate measurement. 
Note: To ensure accurate heart rate, make sure the Smart 

Bracelet is securely fastened, and the Smart Bracelet heart rate 
sensor contacts your skin directly without any obstructions.

Tip: you can use VeryFit app to configure more settings for 
the heartrat measurement (Tap Device > Health Tracking> 
Heartrate to enter Continuous heartrate measurement 
settings.).
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Check your stress
High stress can cause health problems, so keeping your stress 
at a proper level is essential to long-term health.

Start stress measurement

1. Wear your Smart Bracelet, while trying to keep still.

2. Swipe up and down on the face screen to access the Stress 

App         in the Smart Bracelet to start stress measurement. Your 

Smart Bracelet will display your stress in real time. Tap  to 

redo the stress measurement. 

Tip: You can use VeryFit app to configure more settings for the 
stress measurement (Tap Device > Health Tracking> Stress to 
enter Automatic stress measurement settings.).
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Relax tracking
The Smart Bracelet features a Relax app to help you reduce 
stress and help you relax. It uses nice haptics to signal when to 
inhale and exhale, and it also measures your heart rate during 
the relaxing.

Start stress measurement

1. Wear your Smart Bracelet, while trying to keep still.

2. Swipe up and down on the main menu to access the Stress 

App        in the Smart Bracelet.

3. Select the duration and tap       to inhale and exhale for 

relaxing. Your Smart Bracelet will display your heartrate after 

relaxing.

8
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Check your oxygen saturation
The Smart Bracelet provides an immediate estimate of blood 
oxygen saturation. Usually, healthy blood oxygen saturation is 
between 95 and 100 percent, though patients with lung issues 
often have a lower percentage. 

Start oxygen saturation measurement

1. Wear your Smart Bracelet,  while trying to keep still.

2. Open the Oxygen App        in the Smart Bracelet to start mea-

suring.  

Your Smart Bracelet will display your oxygen  saturation in real 

time. Tap         to  redo the oxygen saturation measurement. 
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Sleep tracking 
The sensor in the Smart Bracelet is capable of tracking your 
sleep quality when you wear it, including sleep duration as well 

as different sleep cycle phases.

Start Sleep tracking
Before you sleep, wear your Smart Bracelet and open the Sleep 

Monitor app            to start sleep tracking. 
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Start menstrution tracking
Step 1. Open the VeryFit app, and tap Home > View all data, swipe down to 
select Period tracking          to enter the menstruation cycle tracking screen. 
Step2. Tap + Record period days to record your actual 
menstruation period in the last few months. 

Step 3.  Tap the Settings icon  on the upper right corner to set
your menstruation period, cycle length, enable menstruation 
notification, then tap < to confirm the settings. 
After these settings, the Menstruation Cycle Tracking app will give 
you the menstruation forecast and reminder next month, including 
period days, predicted period, ovulation days, ovulation.  
Note: Continuous recording can improve the forecast accuracy. 
It is recommended to change your settings according to your 
actual period every month so that we can give you more 
accurate forecast and reminder. 

Menstruation cycle tracking 
The menstruation cycle is a vital sign that gives information 
about the overall health of an adolescent or young adult female. 
Normal menstruation cycles can range from 21 days to 35 days, 
menstruation period lasts 3-7days.  

Predicted 
period days

Ovulation
days
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Sports monitoring 
The sensor in the Smart Bracelet can monitor your sports 
usage, such as Outdoor Running/Walking, Indoor Running/
Walking, Hiking, Cricket, Yoga and so on. It will record your 
results, including sports time, calories burned etc..

Start sports monitoring
1. To use sports mode, open the sports App, and tap to enter the 
sports slection menu.
2. Swipe up/down and tap to select your desired sports mode.
3. Tap          to set Duration, Calories or Distance target.
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Tip: you can use VeryFit app to add or delete the sports modes  
in the fitness tracker(Tap Device > More settings > Sports 
type).

No Goal Set



30 min

20 

10

Viewing sports data 
You can also view your sports data in the VeryFit app after 
getting sync with your phone.

To end the sports monitoring, press and hold the Home button 
until a "In pause" check box appears, tap the icon          >

4. After setting, tap        to start sports monitoring
Your Smart Bracelet will display elapsed time, calories burned
and heart rate in real time. Swipe up on the screen to view more 
details about the sports monitoring.
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View fitness and health data in VeryFit app
You can view more detailed information about your fitness and 
health data in the VeryFit app.     
To view your fitness and health data:
1. Open the VeryFit app, and tap Home at the bottom of the screen
to enter the Health and Sport data section of the app. Swipe down 
to refresh the data.
2. In the the Data section, tap View all data to display all the
fitness and health data cards, tap your desired data card to view 
the detailed reports, you can select daily, weekly, monthly and
yearly reports to review.
Tap the Settings icon  on the upper right corner to configure
settings. 
You can set a customized data card display, tap the "Edit" 
button on the upper right corner to add or delete your desired 
data card.
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Chapter 4   Apps

Bluetooth Music
The BT Music app allows you to  control and play your phone’s 
music through your watch.

1. Make sure the Smart Bracelet is paired with your phone and
VeryFit App. Open the music app of your choice, and start
playing the song or podcast you want to listen to.

2. Swipe up and down to go to the BT Music app          , then tap 
to enter the music control screen.

Tap to select the control icon to start music control. 

           : play or pause the music  playback.

        /        : skip to previous or next track.

         /          : raise or lower the playback volume

Weather 
1. Once your Smart Bracelet is connected to your phone 

and VeryFit App,  tap Device  >  More settings > Weather

notifications in the app.

2. Swipe left and right on the Smart Bracelet face to view local 

weather.

Note:
In your phone's settings, make sure your phone has enabled 
location access to VeryFit.   
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Stopwatch and Timer

Stopwatch
Open the Time app           in the main menu,  tap Stopwatch to 
use your stopwatch.
Tap           to start timing,  tap         to get multiple timers.

Tap        to stop timing; Tap       , the timing will continue. 

 Tap        to reset the stopwatch. Tap the Home button to close 
the stopwatch.  

Countdown Timer

Open the Time app    in the main menu,  tap Timer to set the 
countdown timer duration, and tap         to start the countdown.

Tap        to stop the countdown; Tap       , the countdown will continue. 

Tap        to reset the countdown. Tap the Home button to close 
the countdown.

Stopwatch Countdown Timer
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Find my phone
If you forget where you left your phone, you can use this feature to 
locate it with your Smart Bracelet.
To enable this feature, ensure that the Smart Bracelet is con-
nected to your phone and VeryFit App.

 Open the Settings App            ,  tap to enter settings option 

menu to select Find Phone in the Smart Bracelet;  tap   to 

send the alert to your phone. You phone will play a ringtone 

(even in Silent mode) to alert you of its location.  You can stop it 

by tapping    again in the VeryFit App.

Flashlight
Light up your surroundings with your Smart Bracelet's flashlight.

Open the Flashlight app     in the main menu, tap  to turn 
on the flashlight. Touch the screen to turn it off, turn the screen 
again to turn it on. Press the Home button to close Flashlight. 
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The Smart Bracelet supports full integration with Amazon Alexa, 
you can use Alexa for voice control.

2. If you have an existing Amazon account, type your account name 
and password, then tap Sign-In to log in. Tap Continue > Off to enter 
the language setting screen, and choose a language to speak to 
Alexa, then the setup is completed. Tap < to close the setup screen. 
If you don't have an account, tap Create a new Amazon account to 
enter the Create Account screen, then follow the instructions on 
subsequent pages to create a new account to log in.

1. Launch the VeryFit app, tap Device > Amazon Alexa > 
Login with Amazon > GET STARTED to enter the Sign-In screen. 

Set up Alexa

Cora2021@Fescony.com 
.............

Chapter 5   Alexa
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Use Alexa to answer questions
Use Alexa to quickly check facts, do calculations, or translate a 
phrase into another language. 

Amazon Alexa is a perfect voice assistant to help you quickly get 
things done. You can talk to Alexa on the Smart Bracelet to get 
information and perform tasks. 

Note: Alexa is not available in all languages and countries.
Alexa features and functionality may vary by location. 

Use Alexa on the Fitness Tracker

After successfully setting up Alexa in the VeryFit app, you can swipe 
right on your Smart Bracelet's face screen, select and tap         until

"Listening" appears, then speak to Alexa by a simple voice 
command. For example, "Alexa, how is the weather in New York 
today?", "Alexa, what is a rainbow?", and so on. After a few seconds 
of thinking, Alexa will respond to you with onscreen information.

New York

25

America
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Use Alexa with apps on the Smart Bracelet
You can use Alexa to control apps with your voice, such as creating 

an alarm,  a timer or a reminder, say something like:

“Alexa, set an alarm for 8 P.M..” 

“Alexa, set a timer for 10 seconds.”

“Alexa, set a reminder for drinking water.”  

In addition, you can also use Alexa to control and manage your 

Alexa-connected smart device. For example, you can ask Alexa to 

turn your Alexa-connected lamp on or off, dim the lights and so on.
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Chapter 5   Settings and adjustment

1. Alarm settings
Step 1. Make sure your Smart Bracelet is connected to your 
phone and VeryFit App. Open the VeryFit app in your phone , 
and tap Device > Alarm Clock  to enter alarm settings.

Step 2. Tap the add alarm icon         to creat an alarm, set the alarm 

time, repeat cycle and alarm name.  Tap    to save your settings. 
You can repeat step 2 to set multiple alarms.
On the Alarm Clock screen, tap the        icon next to the alarm to 
turn the alarm on or off. To delete the alarm, tap on the alarm to 
select Delete Alarm.

Alarm and Reminder settings
Use Alexa
You can also use Alexa to quickly set your desired alarm or 
reminder, see "Using the Alexa on the Smart Bracelet" section 
on the page 30.

Use the App
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2. Hydration reminder settings
The Smart Bracelet's Hydration reminders tracks your daily
hydration time to prompt you to drink water and keep healthy.
Start tracking your hydration time
Step 1. Make sure  your Smart Bracelet is connected to your

phone and VeryFit App. Open the VeryFit app in your phone 

, tap Device > Health Tracking > Drinking water to enter the

settings. 

Step 2. Tap  to turn hydration reminders on, set your

hydration Starting time, Ending time, time interval and Repeat
cycle. When it's time to hydrate, your Smart Bracelet will display 
the Hydration icon and vibrate to prompt you to drink water.
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Changing Smart Bracelet face
You can change the Smart Bracelet face with either of these 
methods:
Method 1: Press and hold on the Smart Bracelet face screen to 
access the face selection menu.  Swipe left and right to navigate 
through the menu,  select your desired picture and tap it to 
change the Smart Bracelet face.  

Device information
Open the Settings App,  tap to enter settings option menu to 

select About to enter the About screen. Here you can view your 

Smart Bracelet's hardware, software version and MAC address. 
The Device Name is your Smart Bracelet's Bluetooth name. 
The 12 alphanumeric characters next to MAC: is your Smart 
Bracelet's MAC address.    

Resetting your Smart Bracelet
Open the Settings App,  tap to enter settings option menu to 

select Reset; this will restore your Smart Bracelet to its factory 

settings.    

Restartting your Smart Bracelet
Open the Settings App,  tap to enter settings option menu to 

select Restart ; this will retart your Smart Bracelet to its factory 

settings.    
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Method 2. Open the VeryFit app in your phone, tap Device 

> Watch face market to enter the watch face market screen,

and choose your desired picture, then tap Add and Install  to

change as your the Smart Bracelet face.

Adjust the wristband
Insert the wrist band into the T-buckle, adjust its length until 
it is comfortable on your wrist, and then insert the T-buckle's 
prong into a wrist band hole to secure it.   

Replace the wristband
As shown in the figure below, pull to remove the two ends of 
the wristband from your Smart Bracelet. Then insert your new 
wristband into the two end,  push to attach them to the Smart 

Bracelet.
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Specifications

Model Name ALTEC RAVEN

1.05 inch 

Heart Rate 

BLE5.0

5V = 2A (Max.)

Display

Sensor

Bluetooth

Power input

2 hours

Lithium-ion polymer battery

50 g/1.76 oz

Charging time

Battery type

Weight
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Care and maintenance

Cleaning your Smart Bracelet

You should keep your Smart Bracelet and wrist clean and dry.  
Turn the Smart Bracelet off if cleaning is needed. Clean the 
exterior surface of the Smart Bracelet with a soft and slightly 
damp cloth. It is also recommended that you clean dust from its 
gaps regularly.

Maintaining the Smart Bracelet face

Your Smart Bracelet’s face is made of scratch-resistant glass and 
ceramic with a high degree of durability. It can withstand normal 
wear and tear, but you should not drop it, or expose it to exces-
sive force or sharp objects such as knives and stones. 

Wristband maintenance
To prevent discoloration, avoid letting your wirstband contact 
dark clothing. 
If your wristband gets dirty, dip a soft brush in clean water and 
use it to gently wipe the strap dry.
For stubborn stains, try rubbing a small amount of tooth paste 
onto the stained area.       
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Safety Precautions
1. Avoid dropping.
2. Do not disassemble this device.
3. Do not expose this device to rain or moisture or submerge in water.
4. Ideal temperatures are 0°C to 35°C. Avoid extreme temperatures.

5. Keep the device away from excessive heat, such as sunshine, fire 
or the like.
6. Do not use the device outdoors during thunderstorms.
7. Use original or certified cables.
8. Do not use any corrosive cleaner/oil to clean.
9. Keep out of reach of children. It contains small parts which may be a 
choking hazard. 
10. Observe local laws and regulations while using the device.
11.To prevent damage to your device’s parts or internal circuits, do not 
use it in dusty, smoky, damp or dirty environments.
12. Do not use, store or transport the device where flammables or explo-
sives are stored. Using your device in these environments increases the 
risk of explosion or fire.

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is sub-
ject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this de-
vice must accept any interference received, including interference 
that may cause undesired operation.
Warning: Changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s authority to 
operate the equipment.
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Note: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency en-
ergy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to ra-
dio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: (1) Reorient or 
relocate the receiving antenna. (2) Increase the separation between 
the equipment and receiver. (3) Connect the equipment into an outlet 
on a circuit different from that to which the receiver is connected. (4) 
Consult the dealer or an experienced radio / TV technician for help.

ALTEC LANSING TM COPYRIGHT © 2022 ALL RIGHTS RESERVED 
No portion of this manual may be reproduced or transmitted in any 
form or by any means. The BLUETOOTH® wordmark and logos are 
registered trademarks owned by the Bluetooth SIG. Inc. and any use 
of such marks by Summit  Electronics, LCC. is under license. 
Amazon, Alexa and all related marks are trademarks of Amazon.com, 
Inc. or its affiliates. 
Android is a registered trademark of Google Inc. iOS® is a registered 
trademark of Cisco in the US and is used by Apple under license. Ap-
ple and the App Store are registered trademarks of Apple Inc., regis-
tered in the U.S. and other countries, used with permission. Google 
and the Google Play logo are registered trademarks of Google Inc., 
used with permission. Referenced brands and trademarks are for 
compatibility listings only, not associated with this product. All trade-
marks are registered to their respective owners.
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The ALTEC LANSING Limited 1 Year Warranty guarantees the 
original purchaser that the product is free from any defect, in ma-
terial and workmanship, in conjunction with the original purchaser 
using the product according to any accompanying labels and 
instructions. THIS GUARANTEE IS VALID FOR ONE YEAR FROM 
THE ORIGINAL DATE OF PURCHASE. ALTEC LANSING agrees 
that it will, at its discretion, either repair the defect or replace the 
defective product, or part thereof, at no charge to the purchaser, 
for parts or labor, for the time period stated.
This limited warranty does not cover any damage caused by 
accident, misuse, modification, or normal wear and tear, and is 
limited to the value of the product. The limited warranty described 
herein is in addition to applicable law. ALL IMPLIED WARRANTIES 
INCLUDING THE WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR USE ARE LIMITED TO THE PERIOD FROM THE 
DATE OF ORIGINAL PURCHASE SET FORTH. Some states do not 
allow limitations on how long an implied warranty lasts, so the 
above limitation may not apply to you. Neither the sales personnel 
of the seller nor any other person is authorized to make any 
warranties other than those described herein or to
extend the duration of any warranties beyond the time period 
described herein on the behalf of ALTEC LANSING.
The warranties described herein shall be the sole and exclusive 
warranties granted by ALTEC LANSING and shall be the sole 
and exclusive remedy available to the purchaser. Corrections 
of defects, in the manner and for the period of time described 
herein, shall constitute complete fulfillment of all liabilities 
and responsibilities of ALTEC LANSING to the purchaser with 
respect to the product and shall constitute full satisfaction of 
all claims, whether based on contract negligence, strict liability 
or otherwise. 

Product Limited Warranty
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In no event shall ALTEC LANSING be liable or in any way respon-
sible, for an incidental of consequential economic or property 
damage. Some states do not allow the exclusion of incidental or 
consequential damages, so the above exclusion may not apply 
to you. THIS LIMITED WARRANTY, GIVES YOU SPECIFIC LE-
GAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS, WHICH 
VARY FROM STATE TO STATE.

WARRANTY CARD

Model Number

DATE SYMPTOMS SERVICING NOTES

Sale Address

Customer 
Address

Phone Number

Purchase Date

Sales Phone 
    Number

Product IMEI
       Code

Selling 

Company (Signature)

Customer Information

SUMMARY



Customer service

12- month limited warranty
Garantía limitada de 12 meses

ALTEC LANSING Customer Service
1 Rewe Street, Brooklyn, NY 11211

support@ALTEC LANSING.com

For more information, please visit:
Para mayor información por favor visite:

altecusa.com

Servicio al Cliente


