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INSTRUCTIONS AND GUARANTEE

PART I: SAFETY AND HANDLING INFORMATION
PART II: REGULATORY INFORMATION
PART III: INTERNATIONAL LIMITED GUARANTEE

PART IV: TAG HEUER CONTACT POINT AND CUSTOMER SERVICE CENTERS

PART I: SAFETY AND HANDLING INFORMATION

Caution! Before you begin to use the TAG Heuer Connected Watch, please
read the following instructions which contain important safety and regulatory
information. Please keep these instructions in a safe place so that you can

refer to them when needed.

I. Safety and handling instructions
A. Main characteristics of your TAG Heuer Connected Watch

The TAG Heuer Connected Watch is a luxury watch which includes Wi-Fi,
Bluetooth, global positioning system (GPS), near frequency communications (NFC)
functions and a heart rate sensor. Ambient light sensor and inter-modularity (i.e.
users can change parts of the Watch such as the strap by means of buying extra

accessories) are also available in this version of the Connected Watch.
It is not intended to be used as a medical device.

The TAG Heuer Connected Watch requires a phone running Android 6.0+ or iOS
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10.0+. Supported features may vary between platforms. Visit g.co/wearcheck on

your phone or a computer to see if it is compatible.

The TAG Heuer Connected Watch requires the use of the charging accessories
provided with it. The accessories provided with your TAG Heuer Connected Watch
contain a USB cable, a charging cradle and a wall plug. You will find below further

details on the use of the Watch and its charging accessories.

Performance and handling

For optimal performance of the heart rate sensor, your watch and strap must be
snugly fitted to the wrist. If you want to measure your heart rate while practicing
sports, wearing your watch with a steel bracelet may not be an optimal choice, as

it can be difficult to tighten properly.

To disable the watch’s radio (Bluetooth, Wi-Fi, Location (GPS) and NFC) functions,

please follow the following stages:

. If your screen is dim, touch the screen to wake up the watch;
. Swipe down from the top of the screen;

. Touch the Settings symbol (Q);

. Scroll down and touch Connectivity

. Touch Bluetooth, Wi-Fi, NFC or Location (GPS) settings depending on which

you want to turn off/on;

. If Wi-Fi or Bluetooth is set to Automatic, touch the little icon listed next to

either Wi-Fi or Bluetooth to turn it off or disable.

B. Important safety precautions
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Please note that failure to comply with the following guidelines may cause
malfunctions or be hazardous to the user and/or exclude or reduce the benefit

from the International Limited Guarantee.

1. Using the TAG Heuer Connected Watch and its accessories safely

a. Keeping your TAG Heuer Connected Watch safe

(i) General

Do not use or store the TAG Heuer Connected Watch and its accessories in dusty,
dirty areas as its components may be damaged.

Do not store the TAG Heuer Connected Watch and its accessories in warm areas.
High temperatures can shorten the life of electronic devices, damage batteries
and warp or melt certain plastics.

Do not store the TAG Heuer Connected Watch and its accessories in cold areas.
When the TAG Heuer Connected Watch afterwards warms up to its normal
temperature, moisture can form inside the TAG Heuer Connected Watch, which
may damage the electronic circuits.

Do not attempt to open the watch's casing. Non-expert handling of the TAG
Heuer Connected Watch may cause damages to your TAG Heuer Connected
Watch and will void the International Limited Guarantee.

Do not drop or knock the TAG Heuer Connected Watch. Do not place heavy
objects on it.

Do not use sharp objects on the screen. Do not use excessive force on the screen.
Rough handling may damage the internal circuits.

Do not use harsh chemicals, cleaning solvents or strong detergents to clean the

TAG Heuer Connected Watch.

While listening to your device with headphones, make sure you have set the

volume to a reasonable level in order to avoid damage to your ears.
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If the TAG Heuer Connected Watch or any of its accessories are not working
properly, take them to your nearest qualified service center. The personnel there
will assist you, and if necessary, arrange for the TAG Heuer Connected Watch to

be repaired.

In addition to the above, please refer to section 2 below on cables, charging
cradle, wall plugs and battery electrical safety.

(ii) Exposure to liquid

The TAG Heuer Connected Watch is water resistant to 50m/5ATM. You may, for
example, wear and use the TAG Heuer Connected Watch for shallow-water
activities such as swimming or in the rain. However, it should not be used for
activities involving submersion below shallow depth or high-velocity water such as
scuba diving, water-skiing.

Be sure to clean and rinse your watch it with fresh water after it has been in salt-
water or chlorinated water, and dry it thoroughly with a nonabrasive, lint-free

cloth.

Be aware that straps other than metal or rubber and any charging accessories are

not water-resistant.

The following must also be avoided as it could damage your watch (it could

notably affect the water resistance and cause cosmetic issues):

exposing the TAG Heuer Connected Watch to soap, detergent, acids or
acidic foods, and any liquids other than water, such as perfume, insect
repellent, lotions, sunscreen, oil, adhesive remover, hair dye, or solvents;
- dropping the TAG Heuer Connected Watch or subjecting it to impacts.
- exposing the TAG Heuer Connected Watch to pressurized water or high
velocity water, for example, diving, and surfing.

- wearing the TAG Heuer Connected Watch in the sauna or steam room.
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Please note that the touch screen and other features may get deactivated
temporarily while the TAG Heuer Connected Watch is wet. If the TAG Heuer
Connected Watch or your hands are wet, dry them thoroughly before handling

the watch.

Be sure to carefully follow those instructions when using your TAG Heuer
Connected Watch, as any use in contradiction with those instructions would void

the International Limited Guarantee.

(iii) Using buttons, Digital Crown, connectors, and ports

Never apply excessive pressure to a button on the TAG Heuer Connected Watch,
or force a charging connector into a port, because this may cause damage that is
not covered under the International Limited Guarantee. If the connector and port
do not join with reasonable ease, they probably do not match. Check for
obstructions and make sure that the connector matches the port and that you

have positioned the connector correctly in relation to the port.

Certain usage patterns can contribute to the fraying or breaking of cables. The
cable attached to a charging unit, like any other metal wire or cable, is subject to
becoming weak or brittle if repeatedly bent in the same spot. Aim for gentle
curves instead of angles in the cable. Regularly inspect the cable and connector
for any kinks, breaks, bends, or other damage. Should you find any such damage,

discontinue use of the cable.

Discoloration of the accessories (cable, plugs) after regular use is normal. Dirt,
debris, and exposure to moisture may cause discoloration. If your accessories
become warm during use or if the TAG Heuer Connected Watch does not charge
or sync, disconnect the cable from the power adapter and clean the accessories

with a nonabrasive, dry, lint-free cloth. Do not use liquids or cleaning products
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when cleaning the accessories.

Discoloration of the charging surface of the TAG Heuer Connected Watch
charging accessories TAG Heuer may occur after regular use. Cleaning the
charging surface may reduce, or prevent, such discoloration, and will help to
prevent damage to your charger and the TAG Heuer Connected Watch. To clean
the charging surface, disconnect the charger from both the TAG Heuer Connected
Watch and the power adapter and wipe with a damp, nonabrasive cloth. Dry with
a nonabrasive, lint-free cloth before resuming charging. Do not use cleaning

products when cleaning the charging surface.
b. Protection of the user’'s health

As a general recommendation, the TAG Heuer Connected Watch is not intended
for use where the failure of the device could lead to death, personal injury, or

severe environmental damage.

If you have any questions concerning your TAG Heuer Connected Watch, its
batteries and/or accessories’ chemical contents, do not hesitate to contact us

through our website

www.tagheuer.com or by mail at the following address: TAG HEUER - Branch of
LVMH Swiss Manufactures SA - 6A RUE LOUIS-JOSEPH CHEVROLET - 2300 LA
CHAUX-DE-FONDS — SWITZERLAND (TEL: +41 (0)32 919 8000).

Your TAG Heuer Connected Watch and the included TAG Heuer Connected Watch
apps are not medical devices. They are not designed or intended for use in the
diagnosis of disease or other conditions, or in the cure, mitigation, treatment, or

prevention of disease.

Before starting or modifying any exercise program using the TAG Heuer
Connected Watch, consult your physician. Be careful and attentive while exercising.
Stop exercising immediately if you feel pain, or feel faint, dizzy, exhausted, or

short of breath. By exercising, you assume all associated inherent risks including
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any injury that may result from such activity. If you have any medical condition
that you believe could be affected by the TAG Heuer Connected Watch (for
example, seizures, blackouts, eyestrain, or headaches), consult with your physician

prior to using the TAG Heuer Connected Watch.

Some people may experience reactions to certain materials used in jewelry,
watches, and other wearable items that are in prolonged contact with their skin.
This can be due to allergies, environmental factors, extended exposure to irritants
like soap, sweat, or other causes. You may be more likely to experience irritation
from any wearable device if you have allergies or other sensitivities. If you have
known skin sensitivities, please take special care when wearing the TAG Heuer
Connected Watch. You may be more likely to experience irritation from the TAG
Heuer Connected Watch if you wear it too tightly. Remove the TAG Heuer
Connected Watch periodically to allow your skin to breathe. Keeping the TAG
Heuer Connected Watch bands clean and dry will reduce the possibility of skin
irritation. If you experience redness, swelling, itchiness, or any other irritation or
discomfort on your skin around, or beneath, your TAG Heuer Connected Watch,
please remove the TAG Heuer Connected Watch and consult your physician
before resuming wear. Continued use, even after symptoms subside, may result in

renewed or increased irritation.

Prolonged contact of the skin with abnormally warm surfaces may cause injury (or
discomfort). Remove your TAG Heuer Connected Watch from your wrist if it becomes
uncomfortably warm.

You should pay specific attention if you have a medical condition that reduces your
ability to detect heat on your skin.

The materials used in the TAG Heuer Connected Watch and the TAG Heuer

Connected Watch bands meet the standards set for jewelry by the U.S. Consumer
Product Safety Commission, applicable European regulations, and other

international standards.
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The TAG Heuer Connected Watch contains components which may interfere with
electronic medical devices. If you use an electronic medical device, please refer to
section 3a below.

c. Integrity of people around

(i) Protection of children

The TAG Heuer Connected Watch and its accessories present a choking hazard
to children and must therefore be kept away from children.

(ii) Driving and engaging in activity safely

Do not use your TAG Heuer Connected Watch while driving.

You assume full responsibility for the use of the GPS of the Connected Watch and

the risks derives therefrom.

Radio frequency signals might affect improperly installed or inadequately shielded
electronic systems in motor vehicles. Check with the manufacturer or its
representative regarding your vehicle. If any equipment has been added to your
vehicle, you should also consult the manufacturer of that equipment for

information on radio frequency signals.

Do not use your TAG Heuer Connected Watch while engaging in any activity that
requires your full attention. Inattention to vehicular traffic or other pedestrian

hazards could result in serious injury, death or property loss.

In general, always use common sense when using your TAG Heuer Connected

Watch.
2. Electrical Safety
a. Accessories

Use only those accessories approved by TAG Heuer. Using any accessories not
approved by TAG Heuer for use with your TAG Heuer Connected Watch might

invalidate any approval or warranty (including the International Limited Guarantee)
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applicable to your device and or might result in the TAG Heuer Connected Watch

becoming inoperative and dangerous.
b. Charging accessories

Your Watch is provided with the following charging accessories: USB cable,

charging cradle, wall plug.

To charge the TAG Heuer Connected Watch, use only charging accessories

approved by TAG Heuer.
When a charger is not in use, disconnect it from the power source.

It is important to keep the TAG Heuer Connected Watch and the accessories

provided therewith in a well-ventilated area when charging.

Use the charging accessories provided with the TAG Heuer Connected Watch
or any other TAG Heuer approved charging accessories only from the type of
power source indicated on the marking label. Before you use any charging

accessory, verify that the main voltage of the power source is in accordance with

the voltage of the approved charging accessories.

Do not overload power outlet, extension cords or convenience receptacles
because this might result in a risk of fire or electric shock. To reduce the risk of
damage to the cord or the wall charger, pull the wall charger rather than the cord
when you disconnect the charging accessory from the power outlet or

convenience receptacle.

Using damaged TAG Heuer Connected Watch charging accessories, or charging
when moisture is present, or handling accessories with wet hands, can cause fire,
electric shock, injury, or damage to the user or the TAG Heuer Connected Watch
or other property. Be sure the TAG Heuer Connected Watch and the charging
accessories are dry before charging. When you use the charging accessories to
charge the TAG Heuer Connected Watch, make sure that the USB plug is fully

inserted into the adapter before you plug the adapter into a power outlet. Avoid
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charging the TAG Heuer Connected Watch in direct sunlight. Do not wear the
TAG Heuer Connected Watch while it is charging. The watch should not be
charged next to certain pieces of furniture that could easily catch fire in case of

an overheated battery (e.g. sofas, bookshelves, etc.).

Avoid prolonged skin contact with the connector when the cable is plugged into
a power source because it may cause discomfort or injury. Sleeping or sitting on

the connector should be avoided.
In addition to the above:

. Do not expose the charger to water while in use; this may cause the

charger and the watch to fail.

. Carefully insert the USB cable into the charger base, forcing the cable in

the wrong direction will damage the charger.

. It is recommended to charge the watch in a cool place, in order to prevent

overheating of the watch.

. It is not recommended to charge the watch in a place where there is direct
sunlight on the watch, as this may cause overheating.

. When the watch is placed on the charger, and the charger is plugged into
a wall, a charging screen will be displayed on the watch face, indicating the

remaining time to fully charge the battery.

. It is recommended to remove the watch from the charger once it is fully-

charged.

. If the watch fails to charge, check that the wall plug is fully inserted into
the wall outlet, the USB cable is firmly attached to the charger, and the watch is

properly placed on the charger.

. If the watch still does not charge, make sure that there is no dirt or

obstruction on the charger’s pins and make sure the back of the watch is clean.

. The charger contains a small magnet to ensure proper alignment and
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attachment of the watch to the charger. Please keep the charger away from metal.
c. Battery safety

Your TAG Heuer Connected Watch contains a built-in lithium-ion polymer battery
that is not replaceable. Do not attempt to replace your product's battery (for
information on the recycling of the battery, please refer to section Maintenance

and Disposal (paragraph C-3), below).
In any event:

. Do not expose the battery to fire or other external heat sources, such as

hot plates, stove tops, space heaters or ovens, as this could cause fire or

explosion.
. Do not dispose of batteries in a fire.
. Never use any charger or battery that is damaged in any way. Use the

battery only for intended purposes. Do not short-circuit the battery.

. Do not leave the battery in hot or cold places.

3. Interaction with the environment

a. Interference with electronic equipment and magnetic characteristics

Your TAG Heuer Connected Watch, as any radio-transmitting equipment, may

interfere with other electronic devices.

Switch off your device on airplanes or any place where it is requested (hospitals,

gas station, etc.).

In any case, make sure you are using your device where it is authorized for use

and in an authorized manner.

In particular, your TAG Heuer Connected Watch may interfere with pacemakers,
defibrillators, or other medical devices. Maintain a safe distance of separation
between your medical device and the TAG Heuer Connected Watch and

accessories. Consult your physician and medical device manufacturer for
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information specific to your medical device. Stop using the TAG Heuer Connected
Watch and its accessories if you suspect they are interfering with your pacemaker,

defibrillator, or any other medical device.

Keep key cards and credit cards away from the TAG Heuer Connected Watch and

its accessories.
b. Dangerous areas

Charging or using the TAG Heuer Connected Watch in any area with a potentially
explosive atmosphere, such as in areas where the air contains high levels of
flammable chemicals, vapors, or particles (such as grain, dust, or metal powders),

may be hazardous. Obey all signs and instructions.
c. Geolocation performance

The geolocation function Global Navigation Satellite System (GNSS), such as the
Global Positioning Service (GPS), may experience performance issues in case of

use near any device using terrestrial broadband network.

d. Operating and storage temperatures

The TAG Heuer Connected Watch (watch and dock/charger) shall not be operated
or stored at temperatures below -20 °C (- 4 °F) and above 50 °C (122 °F) and
shall not be charged at temperatures below 0 °C (32°F) and above 45 °C (113 °F).

The TAG Heuer Connected Watch can be damaged and battery life shortened if
stored or operated outside of these temperature ranges. Avoid exposing the TAG
Heuer Connected Watch to dramatic changes in temperature or humidity. If the
interior temperature of the TAG Heuer Connected Watch exceeds normal
operating temperatures (for example, in a hot car or in direct sunlight for
extended periods of time), you may experience the following as it attempts to

regulate its temperature:

. Charging may slow or stop;
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. The display may dim;

. Some data transfer may be paused or delayed.

The TAG Heuer Connected Watch and its accessories will become warm when
plugged into a power source. For example, while the TAG Heuer Connected
Watch is charging or while its accessories are plugged into a power source, do
not sleep on them or place them under a blanket, or your body. Always use

common sense when charging your TAG Heuer Connected Watch.

C. Maintenance and disposal
1. Cleaning

Keep the TAG Heuer Connected Watch clean and dry. Dry the TAG Heuer
Connected Watch thoroughly if exposed to water. Clean the TAG Heuer
Connected Watch if it comes in contact with anything that may cause stains, or
other damage, such as dirt or sand, makeup, ink, soap, detergent, acids or acidic
foods, or comes in contact with liquids other than fresh water, including those
that may lead to skin irritation such as: sweat, salt water, soapy water, pool water,
perfume, insect repellent, lotions, sunscreen, oil, adhesive remover, hair dye, or
solvents. Please be aware that exposing the TAG Heuer Connected Watch to any
liquids other than water will void the TAG Heuer International Limited Guarantee.
See the section dedicated to Exposure to liquid above for details. The TAG Heuer

Connected Watch may vary or fade over time.

The following actions are not recommended in the care of your TAG Heuer

Connected Watch:
. Do not clean the TAG Heuer Connected Watch while it is charging.

. Do not dry the TAG Heuer Connected Watch or the bands using any

external heat source (for example, a hair dryer).
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. Do not use cleaning products or compressed air when cleaning your TAG
Heuer Connected Watch.

2. Repairing

Do not attempt to repair the TAG Heuer Connected Watch by yourself. Always

contact a TAG Heuer Customer Service Center if you need repairing assistance.

The list and contact details of those centers can be found at http://customer-

service.tagheuer.com.

3. Built-in battery precautions and information

. Your Tag Heuer Connected Watch features a built-in lithium-ion polymer

rechargeable battery, which is not replaceable or removable by the user.
. Do not attempt to replace or remove your Watch's battery by yourself.

. Tampering with your product, or attempting to open it, will void the
warranty, and may result in a safety hazard. For any handling of the battery please

contact your TAG Heuer distributor.

4. Electronic or electric equipment and battery disposal
! %

Your TAG Heuer Connected Watch, its accessories and its battery contain
hazardous substances. They must not be disposed of as unsorted household

waste.

They are subject to specific local regulations. In particular, as the TAG Heuer
Connected Watch and its accessories were placed on the market after 13 August
2005, they are subject, in the European Union, to Directive 2012/19/EU on waste
electrical and electronic equipment (WEEE); in addition, the battery contained in

your TAG Heuer Connected Watch is subject to Directive 2006/66/EC on batteries
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and accumulators and waste batteries and accumulators. The above-mentioned
crossed-out wheeled bin symbols indicate that the TAG Heuer Connected Watch,

its battery and its accessories are subject to these regulations.

The above-mentioned equipment and battery must be collected separately.
The correct disposal of your old equipment, batteries or accumulators will help to
prevent potential negative consequences for the environment, animal and human
health. By recycling, reusing the materials or other forms of utilizing old devices,

you are making an important contribution to protecting our environment.
Do not dispose of the above-mentioned equipment in a fire.

For more detailed information about disposal of your used electric or electronic

equipment, batteries and accumulators, please contact:

. your city office;
. the waste disposal service; or
. the shop where you purchased the product.

Consumers are, depending on the domestic legislation, encouraged or obliged by
law to return electrical and electronic devices at the end of their service lives to
the public collecting points set up for this purpose or to the point of sale. Specific

modalities are defined by the national laws of each country.

Exposure to Radio Frequency Energy and Specific Absorption Rate

Information

This device is a radio transmitter and receiver that uses an internal antenna to
send and receive low levels of radio frequency (RF) energy for data
communications. The device emits RF energy below the published limits when
operating in its maximum output power mode and when used with TAG Heuer

authorized accessories. To comply with RF exposure compliance requirements, the
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device should not be used in other configurations.

This device must not be co-located or operated in conjunction with any other

transmitter or antenna.

The TAG Heuer Connected Watch meets the EU, US and Canada requirements for
exposure to radio waves. It is designed and manufactured not to exceed the
emission limits for exposure to RF energy set by the Federal Communications
Commission (FCC) of the US Government, Industry Canada (IC) of the Canadian
Government, the French Government and recommended by the Council of the
European Union when used as directed in these Instructions, to ensure the safety

of all persons, regardless of age or condition.

The exposure standard for radio electrical devices uses a unit of measurement
known as the Specific Absorption Rate (SAR). Tests for SAR are conducted
using standard operating positions with the device transmitting at its highest

certified power level in all tested frequency bands.

Please note that:

. In the United States and Canada, the allowable SAR limits are the following:
1.6 W/kg (averaged over any 1 gram of tissue) for the head, neck and trunk; 2.0
W/kg (averaged over any 10 grams of tissue) for limbs;

. In the EU, the recommended SAR limits are the following: 1.6 W/kg
(averaged over any 10 grams of tissue) for the head and trunk; 2.0 W/kg
(averaged over any 10 grams of tissue) for limbs (these are legal requirements in
France).

The SAR limit recommended by the ICNIRP (International Commission for
protection against non-ionizing radiation) is 2W/kg.

Additionally, the SAR limit that applies to residents of countries / regions that

have adopted the SAR limit recommended by the IEEE (Institute of Electrical and
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Electronics Engineers), including the US, is 1.6 W/kg averaged over one (1) gram

of human tissue.

For SAR values for your TAG Heuer Connected Watch, see Part III: Regulatory

Information.

PART II: REGULATORY INFORMATION

Important: Users can access the E-label screen in the TAG Heuer Connected
Watch, as follows: Go to: Settings > System > Regulatory information — to view

required regulatory marks and certifications required in certain countries.

No special access code or permissions are required to go through those steps
beyond entering a user-defined password to protect against unauthorized access

to the device.

The e-label information is pre-programmed by the grantee. The user cannot

modify the e-label information.

The model name of the device is: SBG8A.

Caution: risk of explosion if battery is replaced by an incorrect type. Dispose of

used batteries according to the instructions

Caution: Use only the adapter supplied with the device. Adapter shall be installed

near the equipment.

Bluetooth

€3 Bluetooth
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The Bluetooth word mark and logos are registered trademarks owned by
Bluetooth SIG, Inc. and any use of such mark by TAG HEUER is under license.

Other trademarks and trade names are those of their respective owners.

Additional legal information about the watch can be found into the settings of

the product.

TAG Heuer Connected Watch main radio specifications

Frequency band Functionality Maximum conducted

power transmitted

2.412-2.472Ghz WLAN IEEE 802.11 b/g/n 19 dBm
2.402-2.480Ghz Bluetooth 4.2 12 dBm
SAR

The highest SAR value for your TAG Heuer Connected Watch (at the device's

highest possible power level):

. when tested for use at the wrist was FCC SAR 0.014 W/kg, EU SAR was
0.014 W/kg;

AMERICAN REPRESENTATIVE
LVMH Watch & Jewelry USA Inc

966, South Springfield Avenue. Springfield NJ07081
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Europe

g

Declaration of conformity

Hereby, TAG HEUER (Branch of LVMH Swiss Manufactures SA — 6A RUE LOUIS-
JOSEPH CHEVROLET - 2300 LA CHAUX-DE-FONDS - SWITZERLAND) declares that
the radio equipment type TAG Heuer Connected Watch and its charging
accessories are in compliance with the following directives: Directive 2014/53/EU
(RED), Low Voltage Directive 2014/35/EU, EMC Directive 2014/30/UE and RoHS 1I
Directive 2011/65/EU.

The full text of the EU declaration of conformity is available on

http://customer-service.tagheuer.com.

Americas
FCC / Industry Canada Notice

In compliance with Industry Canada regulations, technical specifications have been
provided in a declaration of conformity. This does not imply that Industry Canada
approved the equipment. Caution: Changes or modifications to this handset not
expressly approved by the party responsible for compliance could void the user’s

authority to operate it.
FCC Statement (USA) / Part 15 of the FCC Rules
This device complies with part 15 of the FCC Rules. Operation is subject to the

following two conditions: (1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that
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may cause undesired operation.

This device has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no

guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following

measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

e Consult the dealer or an experienced radio/television technician for help.

Caution: Changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to operate the

equipment.

THE BELOW SECTION UNTIL — PART III: INTERNATIONAL LIMITED GUARANTEE —
DOES NOT NEED TO BE TRANSLATED, AS THIS IS COUNTRY SPECIFIC
REGULATORY REQUIREMENTS
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ICES-003 (Canada)

This digital apparatus does not
exceed the Class B limits for radio
noise emissions from digital
apparatus set out in the interference-
causing equipment standard entitled:
"Digital Apparatus”, ICES-003 of the
Canadian Department of

Communications.

Cet appareil numérique respecte les
limites bruits radioélectriques
applicables aux appareils numériques
de classe B prescrites dans la norme
sur le materiel brouilleur: «Appareils
Numériques», NMB-003 édictée par
le ministre canadien des

Communications.

This device complies with Industry
Canada license-exempt RSS
standard(s). Operation is subject to
the following two conditions: (1) this
device may not cause interference,
and (2) this device must accept any
interference, including interference
that may cause undesired operation

of the device.

Le présent appareil est conforme aux
CNR d'Industrie Canada applicables
aux appareils radio exemptés de
licence. L'exploitation est autorisée
aux deux conditions suivantes: (1)
I'appareil ne doit pas produire de
brouillage, et (2) l'utilisateur de
I'appareil doit accepter tout
brouillage radioélectrique subi,
méme si le brouillage est susceptible
d'en compromettre le

fonctionnement.

This EUT is compliance with SAR for
general population/uncontrolled
exposure limits in IC RSS-102 and had

been tested in accordance with the

Cet appareil est conforme aux limites
d'exposition DAS incontrdlée pour la
population générale de la norme

CNR-102 d'Industrie Canada et a été
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measurement methods and testé en conformité avec les
procedures specified in IEEE 1528 and | méthodes de mesure et procédures
IEC 62209. spécifiées dans IEEE 1528 et IEC
622009.

Industry Canada ICES-003 Compliance Label: CAN ICES-003 (B)/NMB-003(B)

FC

FCC ID: 2AUP8SBG8A

IC: 25510-SBG8A

Argentina
CN % COMISION NACIONAL
DE COMUNICACIONES

CNC ID: XX-99999

_____

Century Gothic Bold
3 peints

Brazil

Este equipamento ndo tem direito a protecao contra interferéncia prejudicial e

ndo pode causar interferéncia em sistemas devidamente autorizados.

Este produto esta homologado pela Anatel de acordo com os procedimentos
regulamentados para avaliagdo da conformidade de produtos para
telecomunicacdes e atende aos requisitos técnicos aplicados, incluindo os limites
de exposicdo da Taxa de Absorcdo Especifica referente a campos elétricos,

magnéticos e eletromagnéticos de radiofrequéncia no valor de 2.0 W/kg
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ANATEL

ANATEL ID : [XXXX-XX-XXXXX]

China
CMIIT ID: [XXXXXXX]

Names of hazardous substances contained in the product

Name of component Hazardous substances
lead | Mercury | Cadmium | Hexavalent | Polybrominated | Polybrominated
(Pb) (Hg) (Cd) chromium biphenyl (PBB) diphenyl ethers
(Cr) (PBDE)
Semi-finished printed X 0] 0 0 0 0
circuit board
Display 0 0 0 0 0 0
Watch casing 0 0 0 0 0 0
Watch strap 0 0 0 0 0 0
Watch buckle ) 0 0 0 0 0
Charger base X 0 0 0 0 0

This table has been prepared in accordance with the requirements of SJ/T 11364.
0: The hazardous substances contained in all homogeneous materials used

in the component is below the limits set by GB/T 26572.

X: The hazardous substances contained in a particular homogeneous material used

in the component exceeds the limits set by GB/T 26572.

@ «

Mexico
Declaracion para Mexico:

La operacion de este equipo esta sujeta a las siguientes dos condiciones: (1) es

posible que este equipo o dispositivo no cause interferencia prejudicial y (2) este
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equipo o dispositivo debe aceptar cualquier interferencia, incluyendo la que
pueda causar su operacion no deseada. Si su producto incluye accesorios

inalambricos, consulte la etiqueta del accesorio.

NOM L,

NYCE

Ifetel ID: [INSERT ID]

Russia

MoaTtBepxaeHne cootBetctBUA MuHuHpopm cBasm Poccun: [eknapaums
coorBeTctBUA N2 [-xx-XXXX ot dd.mm.yyyy ropa, pencrButenbHa Ao
dd.mm.yyyy ropaa, 3apeructpupoBaHa B ®epepasbHOM areHTCTBE CBA3M

dd.mm.yyyy roga

South Korea
BH-Appheant-Companyname
2)yEquipment
I Medelnumber

:  oric
5 -Manufactured-date {Month-&Year)

6)-KE1LOGO-and-ID
RN ERAAE EAOEE, NKHIERE, #iEr, | MESE, BNRRUE T
[1JKCCLOGO+ID
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G

R-X-XXX-2OOCCXKXX.

Taiwan
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[Label must be 5x5cm in User Manual and Packaging]
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Ukraine

Country Specific Battery Warnings
"BZ)RE, A, ERE, INFRECR AR
FRIRPRAR, fEd, FTEsRA KT

B E T iR, BiRK e IR6E Y
I AR, B4R,

Potential for fire or burning.
Do not disassemble, puncture, crush, heat or burn.

Use only with specified charger.

PRECAUCION

e No la exponga a altas temperaturas.45°C(113°F)

e No la desarme.

e No deje objectos metalicos en contacto o corto circuito las baterias
terminales.

e No la incinere o exponga al fuego.

e Se deshaga apropiadamente.

END OF SECTION THAT DOES NOT NEED TO BE TRANSLATED
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PART III: INTERNATIONAL LIMITED GUARANTEE

Your TAG Heuer Connected Watch is covered by an International Limited
Guarantee granted by TAG Heuer, branch of LVMH Swiss Manufactures SA, having
its registered office at 6a rue Louis-Joseph Chevrolet, 2300 La Chaux-de-Fonds,
Switzerland, against any manufacturing defect for a period of two years from the
date of purchase, and its accessories for a period of one year from the date of

purchase, in both cases subject to the conditions below.

For the purposes of the International Limited Guarantee, accessories include
charging accessories that are included in the original packaging of your TAG
Heuer Connected Watch (charging puck, USB cable, wall plug) as well as non-
charging accessories (straps). Conditions, limitations and exclusions apply to both
TAG Heuer Connected Watch and its accessories. Accessories do not include, and
TAG Heuer expressly disclaims any guarantee or warranty with respect to,

accessories sold by third parties.

Your TAG Heuer Connected Watch has been tested to ensure that it is water-
resistant to 50m/5ATM. We draw your attention to the fact that water-resistance
does not mean that your Connected Watch is waterproof. Please refer to the
Safety and Handling Information for more detailed instructions in relation to
exposure to water and other liquids. Its accessories are not water-resistant except

rubber straps and steel bracelets.

What is covered?

Under the International Limited Guarantee, TAG Heuer undertakes to repair, free
of charge, any problem with the functions of the TAG Heuer Connected Watch or
its accessories that result from a manufacturing defect. TAG Heuer may
alternatively, at its own discretion, decide to replace or refund your TAG Heuer
Connected Watch. This International Limited Guarantee is only honored in official
TAG Heuer Customer Service Centers (the list and contact details of those centers

can be found on http://customer-service.tagheuer.com).
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The International Limited Guarantee covers any function defect arising during
normal use of the product in accordance with the TAG Heuer Connected Watch's
and accessories’ technical specifications and user manuals, as well as any non-
arguable quality defects on the cosmetics or product mechanical functions that
are obviously coming from a component quality problem or TAG Heuer
Connected Watch mis-assembly by TAG Heuer. This could be, for instance power
on/off issue, charging issue, display malfunction, impossibility to use normally

applications or watch functions due to your TAG Heuer Connected Watch defect.

This International Limited Guarantee can be enforced in the countries where the

TAG Heuer Connected Watch and its accessories are distributed.

In addition, certain limiting conditions do apply and for this reason it is essential

that you read the paragraphs below.

What is not covered?

Damage resulting from service provided anywhere other than at an official TAG
Heuer Customer Service Center is not covered and shall void the International

Limited Guarantee.

As mentioned above, the International Limited Guarantee does not cover (i)
function defects which do not arise during normal use of the TAG Heuer
Connected Watch and its accessories in accordance with their technical
specifications and user manuals, and (ii) quality defects on the cosmetics or
mechanical functions that are not obviously coming from a component quality
problem or TAG Heuer Connected Watch mis-assembly. In particular, the
International Limited Guarantee does not apply if there has been improper or
inadequate use of your TAG Heuer Connected Watch or its accessories, including
where an attempt to modify the TAG Heuer Connected Watch software has been
performed or where your TAG Heuer Connected Watch (or as applicable its

accessories):
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e has been opened by you or any other person having not been authorized
by TAG Heuer to do so;

e has been connected to non-recommended accessories such as other
battery type or charger;

e has been degraded or used out of the rules for product start-up or usage
such as wrong plug-in or has been exposed to extra voltage or electric
discharges, important shocks, drop or abnormal mechanical stress leading
to degradation of the product housing, electronic components;

e has been aesthetically or functionally damaged, as a result of a misuse of
any non-charging accessory during the assembly process;

e has been exposed (and in particular its screen) to cosmetic or cleaning
products like wipes, sun cream, cream;

e has been exposed to water, liquids other than water, or other chemical
substances (presence of corrosion, humidity), in a manner not consistent
with the usage instructions (including the Safety and Handling Information)
of your product;

e has been exposed to high or low temperatures or other extreme
environmental conditions. In this respect, the TAG Heuer Connected Watch
(watch and dock/charger) shall not be operated or stored at temperatures
below -20°C (-4°F) and above 50°C (122°F) and shall not be charged at
temperatures below 0°C (32°F) and above 45°C (113°F).

The International Limited Guarantee also does not cover:
e crystals and batteries, or
e any damage to the case or hardware due to moisture that might have
entered your TAG Heuer Connected Watch as a result of improper handling;
e the normal wear and aging of your TAG Heuer Connected Watch and its
accessories due to normal usage. This is especially the case for:

- any surface degradation due to normal usage of the product, scratches
on case, strap, crystal, buckle, dust intrusion or degraded surfaces,
change of color of parts due to exposition to solar radiation or contact
with any chemical substance;

- degradation of autonomy performance due to battery normal aging.
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Additional information about TAG Heuer Connected Watch material

Some of our TAG Heuer Connected Watches have design features highlighted by
a fine electro-plated gold or titanium carbide coating. Sensitive to friction on hard,
rough surfaces, this thin layer of gold or titanium carbide can wear out over time.
The International Limited Guarantee does not cover the alteration of this thin
layer by an impact or mishandling. Under normal conditions of use, the coating

on your TAG Heuer watch will fully satisfy your requirements.

Additional information about operating systems and software applications

TAG Heuer shall not be held responsible where updates to the operating systems
of the TAG Heuer Connected Watch or pairing of the TAG Heuer Connected
Watch with specific mobile phone models would incur dysfunction or

malfunctioning of the TAG Heuer Connected Watch.

To the extent permitted by law, TAG Heuer does not warrant that the operation

of the TAG Heuer Connected Watch will be uninterrupted or error-free.

Software applications developed and made available to you by TAG Heuer for use
with the TAG Heuer Connected Watch are not covered by the International
Limited Guarantee. Your use of software applications shall be subject to your
acceptance of the dedicated terms and conditions of those applications and, as

the case may be, privacy policies.

Software application developed by or provided to you by third parties are not
covered by the International Limited Guarantee. Any guarantee that is provided in
connection with such third-party software is provided solely by such third parties
and not by TAG Heuer. Accordingly, you acknowledge that TAG Heuer shall not
be held liable with regards to the use and/or exploitation of such third parties
software. You should carefully read third parties’ terms and conditions before

using the relevant software.
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Additional information about sensors and intended use

The TAG Heuer Connected Watch includes sensors which may allow you to track
certain activities and access to or generate various metrics and data (e.g., distance,
calories, geolocation, heart rate). Any such metrics and data generated or
calculated through your use of the TAG Heuer Connected Watch are provided to
you for informational and recreational purposes only. You must not use these
metrics and data for any purpose requiring accurate precision or information (and,
in respect of geolocation, precise navigation) and we make no guarantee or
warranty as to the accuracy of such metrics and data. Please be aware, without
prejudice to the aforementioned, that the TAG Heuer Connected Watch will not
be able to properly measure your heart rate if wearing the watch with a steel

bracelet.

Finally, the TAG Heuer Connected Watch is not a medical device. It is not
intended to provide medical diagnostic services or medical advice and must not
be used to diagnose, treat, cure or prevent any disease. The accuracy of TAG
Heuer's products and services is not intended to be equivalent to medical devices
or scientific measurement devices. Consult your physician before using the TAG
Heuer Connected Watch if you have a medical or heart condition, and always

consult your physician before beginning or modifying any exercise program.

What do you need to do to benefit from the International Limited Guarantee?

To benefit from the International Limited Guarantee the following conditions must
be met:

e the International Guarantee Card, located in the guarantee booklet your
received with your TAG Heuer Connected Watch, must be enclosed with
your TAG Heuer Connected Watch when it is sent for repair and must be
duly electronically activated (TAG Heuer Warranty Activation System) by
such TAG Heuer authorized retailer, at the time of the sale. If no such

Warranty Activation System was available when you purchased your TAG
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Heuer Connected Watch, the International Guarantee Card should then be
completed, dated and signed by the TAG Heuer authorized retailer. If at
the time of first opening you notice that the guarantee booklet does not
contain an International Guarantee Card and such Card has not been
electronically activated at the time of the sale, we invite you to contact
your TAG Heuer authorized retailer as you will not be able to benefit from
the International Limited Guarantee, absent of such card.

e TAG Heuer will not be able to honor the guarantee for TAG Heuer
Connected Watches sold without valid International Guarantee Card
properly validated through TAG Heuer Warranty Activation System at the
time of the sale (or filled out, dated and signed by a TAG Heuer authorized
retailer); and

e the serial number engraved on the case is perfectly legible and no part of
the original case back or original serial number has been removed,

modified, falsified, altered, replaced, erased, defaced or made illegible.

Failure to abide by any of the above conditions renders all rights resulting from

the TAG Heuer International Limited Guarantee null and void.

General conditions and limitations

Notwithstanding the foregoing, the International Limited Guarantee does not
include and, to the extent permitted by law, TAG Heuer expressly disclaims, any

warranty, whether express or implied, of fitness for a particular purpose.

TAG Heuer and its official Customer Service Centers shall have sole discretion to
decide to repair, replace or refund any TAG Heuer timepiece under the
International Limited Guarantee. To the extent permitted by the local law, TAG
Heuer shall not be liable for any incidental, special, punitive or consequential
damages.

We recommend that you send your TAG Heuer Connected Watch (together with
the International Guarantee Card, as instructed above) by registered mail, carefully

wrapped to avoid damage, to the nearest official TAG Heuer Customer Service
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Center, or bring it to your TAG Heuer authorized retailer. TAG Heuer is not
responsible for loss or damage during shipping. This list of official TAG Heuer
Customer Service Centers can be found on http://customer-service.tagheuer.com.
On request, these official TAG Heuer Customer Service Centers will provide you

with the details of your nearest TAG Heuer authorized retailer.

Additionally, in order to be covered by the International Limited Guarantee, to the
extent permitted by local legislations, the TAG Heuer Connected Watch shall be
returned with its original battery and charger to a TAG Heuer Customer Service

Center.

This International Limited Guarantee may be transferred with the TAG Heuer
Connected Watch.

Please also read the specific additional terms below, which apply depending on

the country where you purchased your TAG Heuer product(s).

Specific additional terms of guarantees

- General

This International Limited Guarantee provides rights separate to statutory rights
provided under consumer law which may vary from one country to another. For a
comprehensive understanding of your statutory rights you should review the laws
of your country, including those in connection with the conformity of goods with

a sales contract.

- Australia and New Zealand

This International Limited Guarantee is in addition to other rights and remedies
available to you under local law, which cannot be excluded. Your product comes
with guarantees that cannot be excluded under the Australian Consumer Law or
under New Zealand Law.

If your product does not comply with relevant statutory guarantees, you may be

entitled to a replacement or refund for a major failure or may be entitled to
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recover costs for an amount for the reduction in the product’s value and in some
cases compensation for any other reasonably foreseeable loss or damage. You are
also entitled to have your product repaired or replaced if it fails to be of
acceptable quality and the failure does not amount to a major failure. For
Australia, please contact TAG Heuer Australia at LVMH & Jewelry Australia, Level 4,
Rialto North Tower, 525 Collins Street Melbourne VIC 3000 Australia for any
guarantee enquiries.

You may also call our Customer Service Center (phone numbers can be found

online at http://customer-service.tagheuer.com).

- Brazil

This International Limited Guarantee is in addition to the mandatory rules and
guarantees provided in the Brazilian Consumer Defence Code — CDC (Law No.
8078/90, as amended). We strongly recommend you consult the provisions of the
CDC.

TAG Heuer and its official Customer Service Centers, to the extent permitted by
Brazilian law, shall have sole discretion to decide to elect one of the three
alternatives (i) repair, (ii) replace or (iii) refund your product under the
International Limited Guarantee. Also, to the extent permitted by Brazilian law,
TAG Heuer shall not be liable for any incidental, special, punitive or consequential

damages.

- Mainland China
Your product comes with guarantees that cannot be excluded under the laws of

China, including Consumer Protection Law.

- France

This International Limited Guarantee is in addition to other rights and remedies
available to you under French law, which cannot be excluded. With respect to the
above mentioned International Limited Guarantee, "when the buyer asks the seller
to carry out repairs covered by his commercial guarantee upon the acquisition
and the reparation of a movable asset the period of any resultant shutdown of

seven days or longer shall be added to the unexpired term of the guarantee. The
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said period shall run from the time when the buyer requests assistance or the
time when the product in question is taken out of service pending repair, should
this be subsequent to the request for assistance’ (article L217-16 of the French

Consumer Code).

Notwithstanding anything to the contrary in the International Limited Guarantee,
in addition to the International Limited Guarantee, TAG Heuer is liable for the
French legal (i) guarantee of conformity described in articles L217-4 to L217-13 of
the French Consumer Code, and (ii) guarantee against hidden defects in the
conditions set out in articles 1641 to 1648 and 2232 of the French Civil Code.

With respect to the guarantee against hidden defect, according to article 1641 of
the French Civil Code "the seller is bound to a guarantee against hidden defects
in the thing sold that render it unfit for its intended use or that so impair its use
that the buyer would not have bought it or would only have given a lesser price
for it if he had known of the defects’, and to the first paragraph of article 1648 of
the same Code "an action resulting from redhibitory defects must be brought by

the buyer within two years from the discovery of the defect'.

With respect to the guarantee of conformity, according to articles L217-4 and
L217-5 of the French Consumer Code “the seller shall deliver a product which
conforms to the contract and is held liable for any lack of conformity which exists
upon delivery. He is also held liable for any lack of conformity caused by the
packaging or the assembly instructions, or the installation if he assumed
responsibility therefor or had it carried out under his responsibility’ and "“the
product conforms to the contract:

1. If it is suitable for the purpose usually associated with such a product and, if
applicable: -if it corresponds to the description given by the seller and has the
features that the seller presented to the buyer in the form of a sample or model,
- If it has the features that a buyer might reasonably expect to have considering
the public statements made by the seller, the producer or his representative,
including advertising and labeling,

2. Or if it has the features defined by mutual agreement between the parties or is

suitable for any special requirement of the buyer which was made known to the
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seller and which the latter agreed to". In addition, an "action resulting from a lack
of conformity lapses two years after delivery of the product' (article L217-12 of

the French Consumer Code).

- Germany

The conditions of the International Limited Guarantee do not apply to rights
granted under statutory warranty and consumer protection laws. This International
Limited Guarantee is in addition to other rights and remedies available to you
under the laws of Germany, which cannot be excluded. Nothing in this
International Limited Guarantee purports to limit, modify, take away from, disclaim,
exclude or suspend any mandatory guarantee requirements provided or non-
excludable statutory rights you may have under the laws of Germany, in particular
the statutory warranty and consumer protection rights under Sec. 434 ff., 474 ff.
German Civil Code (Bdrgerliches Gesetzbuch, BGB).

Irrespective of the rights granted under the International Limited Guarantee, if
your product is defective and does not conform to contract at the time of
delivery, you are entitled by Sec. 434 ff. 474 ff. BGB, at your choice, to a
replacement or to have the product repaired. If we are not able to replace or
repair your defective product or refuse to do so, you may be entitled to revoke
the purchase agreement, reduce the purchase price or demand damages or

reimbursement of futile expenditure.

In addition to the conditions set forth in this guarantee form above, the
International Limited Guarantee does not apply in the events of a lack of fitness
for a particular purpose and uninterrupted or error-free operation. The statutory
warranty and consumer protection rights, in particular Sec. 434 ff. 474 ff. BGB, are
not limited, modified, taken away, disclaimed, excluded or suspended thereby.
TAG Heuer shall not be liable for any incidental, special, punitive or consequential
damages arising out of or in connection with the International Limited Guarantee.
In this respect, TAG Heuer shall only be liable on the merits of willful misconduct
(Vorsatz) or gross negligence (grobe Fahridssigkerf). The aforesaid limitation of

liability shall not apply in case of damages to the life, the body or the health of a
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person; the same applies to compulsory liability according to the German Product
Liability Act (Produkthaftungsgesetz).

- Grand-Duchy of Luxembourg

This International Limited Guarantee is without prejudice to your rights and
remedies available to you in accordance with the Luxembourg legal (i) warranty of
conformity described in articles L212-1 to L-212-7 of the Luxembourg Consumer
Code and (ii) warranty against hidden defects in the conditions set out in articles
1641 to 1649 of the Luxembourg Civil Code.

With respect to the warranty of conformity, a professional must deliver a product
which conforms to the contract and is held liable for any lack of conformity which
exists upon delivery, even unknown to him. He is also liable for any lack of
conformity caused by the packaging, the assembly instructions or the installation
if such installation formed part of the contract or took place under his
responsibility. To invoke the professional’s legal warranty of conformity, the
consumer must, by any means, inform the latter of the default in conformity

within a delay of two years as of the delivery of the product.

With respect to the warranty against hidden defects, articles 1641 and following
of the Luxembourg Civil Code state that "a seller is bound by a warranty against
hidden defects in the thing sold that renders it unfit for its intended use or that
so impairs such use that the buyer would not have bought it or would only have
given a lesser price for it if he had known of the defects’. In accordance with
article 1648 of the Luxembourg Civil Code, the buyer must inform the seller of the
hidden defects within a brief delay as of the moment the defect was discovered

or should have been discovered.

- Greece
This International Limited Guarantee is in addition to your rights and remedies
available to you under the relevant provisions of the Greek Civil Code and Greek

Consumer Protection Law 2251/1994, which cannot be excluded.
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- Hong Kong special administrative region of the people’s Republic of China
This International Limited Guarantee is in addition to other rights and remedies
available to you under Hong Kong law (in particular, the Sale of Goods Ordinance
(Cap. 26 The Laws of Hong Kong)).

- Israel

These specific additional terms applicable to the State of Israel (the "Israeli

Specific Terms") shall supplement the provisions of the International Limited

Guarantee and be incorporated in the same to constitute an integral part thereof.

The purpose of these Israeli Specific Terms is to meet the requirements of the

Consumer Protection Law, 1981 and the Consumer Protection Regulations

(Warranty and Service After Sale), 2006, which cannot be excluded.

Notwithstanding anything to the contrary in the International Limited Guarantee:

1. This International Limited Guarantee is provided on behalf of TAG Heuer,
branch of LVMH Swiss Manufactures SA.

2. The International Limited Guarantee shall commence from the date of
receiving the purchased product.

3. During the first year of guarantee:

3.1 Notwithstanding anything stated in the International Limited Guarantee,
the International Limited Guarantee shall cover any function defect
(including damages to batteries) arising during normal use of the
product in accordance with its technical specifications, user manuals, as
well as any non-arguable quality defects on the cosmetics or mechanical
functions that are obviously coming from a component quality problem
or watch mis-assembly.

3.2 In order for the International Limited Guarantee to be honored, you are
only required to present the duly electronically activated (or duly signed,
if no electronic activation system is available) International Guarantee
Card or a proof of purchase. As the guarantee is individual to the
product, you will be asked the serial number of your TAG Heuer
Connected Watch (engraved on the case back) in order to link it with the

guarantee.



33

34

3.5

3.6

--- DRAFT ---

To the extent that in the course of the repair it was necessary to replace
the product — in whole or in part — then this replacement shall be free of
charge.

You will receive a written notice regarding repair or replacement that has
been done with respect to your product.

Repairing a malfunction in the product shall bring it back to its condition
as it was prior to the occurrence of the malfunction and if such repair
involves the replacement of any components, such components will be
replaced with new and original components.

Repair will be performed within ten (10) days from the day on which the
product was delivered to a TAG Heuer Customer Service Center or within
2 weeks from the date on which the product was delivered to TAG
Heuer authorized retailer. Saturdays and holidays will not be counted as

part of the periods detailed herein.

TAG Heuer Connected Watch information:

Name of product: TAG Heuer connected watch

b. Serial number: please refer to the caseback of your watch (digits
number starting with “SR").
Name of model: SBG8A

d. Year of manufacture: 2019 or 2020

e. Date of purchase of the watch: please refer to your International
Guarantee Card

f.  Seller/Importer: please refer to your packaging. You can also call our

TAG Heuer Customer Service Center

The International Limited Guarantee is provided in TAG Heuer Customer

Service Center in Israel, which details can be found on http://customer-

service.tagheuer.com.
ADDITIONAL LIMITED GUARANTEE - After the end of the first year of

guarantee, the Israeli Specific Terms other than Section 3 remain

applicable to your TAG Heuer Connected Watch (excluding the accessories)

for one additional year. For the avoidance of doubt, the duly electronically

activated (or duly signed, if no electronic activation system is available)
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International Guarantee Card will still have to be enclosed with your TAG

Heuer Connected Watch when it is sent for repair.

- Italy
This International Limited Guarantee is in addition to other rights and remedies
available to you under Part 1V, Title I, Chapter I of the Italian Legislative Decree
no. 206 of September 6, 2005 (hereinafter, "Consumers’ Code” — see Articles 128
et seq.), which cannot be excluded. Nothing in the International Limited
Guarantee purports to limit, modify, take away from, disclaim, exclude or suspend
any mandatory guarantee requirements provided or non-excludable statutory
rights you may have under the Consumers’ Code.
Pursuant to Section 130 of the Consumers’ Code, in case of a lack of conformity
and at your discretion, you may request TAG Heuer to repair or replace the
defective product, free of charge in either case, unless the remedy requested is
impossible or disproportionate.
Moreover, at your discretion, you may require an appropriate reduction of the
price or to terminate the agreement if one of the following circumstances occurs:

e the repair or replacement is impossible or disproportionate;

e TAG Heuer has not completed the remedy within a reasonable period of

time;
e the replacement or repair previously carried out has caused significant
inconveniences to you.

Furthermore, according to Section 132 of the Consumers’ Code, TAG Heuer shall
be held liable vis-a-vis you where the lack of conformity becomes apparent within
two years from the date of the delivery of the product provided that you notify to
TAG Heuer the lack of conformity within two months from the detection of this
defect.
Consequently, if the defect appears in the last month of the guarantee period,
you have two additional months to notify the lack of conformity. Overall, your

right to exercise the legal guarantee expires in 26 months.

- Lebanon
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This International Limited Guarantee is in addition to other rights and remedies
available to you under law, which may not be excluded. Notwithstanding anything
to the contrary in this guarantee, in addition to the International Limited
Guarantee, TAG Heuer is liable for the warranty of conformity and warranty
against hidden defects described respectively in articles 28 and 29 of the
Lebanese Consumer Protection Law (“CPL"). Pursuant to article 28 of the CPL,
TAG Heuer guarantees the quality of the products and their conformity to the
description that such supplier has announced. According to article 29 of the CPL,
TAG Heuer guarantees hidden defects that concretely damage the products or
make such products unsuitable for its proper use as resulting from their nature or
from the provisions of the contract taking into consideration that this guarantee
shall neither cover faults that slightly damage the products or the use of such

products, nor faults customarily permissible.

- Norway

In addition to the rights set out in the International Limited Guarantee, you can
complain based on the provisions in the Norwegian Consumer Purchase Act. The
Act contains provisions regulating consumers’ rights regarding, amongst other
things, rectification, delivery of substitute goods, cancellation and right to
damages. Provided that certain conditions in the Norwegian Consumer Protection

Act are fulfilled, claims can be set forth up to five years after the purchase.

- Philippines
This International Limited Guarantee is in addition to the implied warranties in

accordance with the laws of the Philippines.

- Poland

This International Limited Guarantee is in addition to other rights and remedies
available to you under Polish law, which may not be excluded. This International
Limited Guarantee does not preclude, limit or suspend your rights vis-a-vis the
seller of your product resulting from the provisions on the implied warranty for
defects set out in articles 556 to 576 of the Polish Civil Code.
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- Portugal

To benefit from the rights granted by the International Limited Guarantee, you
must inform TAG Heuer Customer Service Center of the lack of conformity of your
product within a period of two months from the date on which you detected such
lack of conformity. Any repair or replacement should be completed within a
period of thirty days, without any significant inconvenience to you.

The above manufacturer's guarantee: (i) is independent of any warranty that may
be provided by the seller, for which he carries sole responsibility; (i) does not

affect your statutory rights towards the seller, the manufacturer or the distributor.

- Puerto Rico

In addition to the International Limited Guarantee, the seller of the product is
liable for the warranty against hidden defects described in Article 1363 of the
Puerto Rico Civil Code for a period of six months from your date of purchase.
Pursuant to Article 1363, the seller warrants that there are no hidden faults or
defects in the product that make it improper for the uses for which it was

intended or seriously diminish its usefulness.

- Republic of Korea
For any issues in relation to consumer protection and related disputes that are
not addressed in the International Limited Guarantee, the Framework Act on

Consumer would apply.

- Russia
This International Limited Guarantee is in addition to other rights and remedies
available to you under Russian consumer law. In particular:

e in case of reveal of any defect in your product, you are entitled to benefit
from the rights provided to you by Russian consumer law, as well as by the
International Limited Guarantee. Terms and conditions for granting of the
guarantee for your product are described in the section "What is covered?”
wherein you are entitled to make claims related to defects of the TAG

Heuer Connected Watch;
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e the absence of a properly activated guarantee card does not release TAG
Heuer from its guarantee obligations. Nevertheless, in order to benefit at
the fullest extent and within the shortest possible time from the
International Limited Guarantee the following conditions must be met:

- the proof of purchase should be provided when returned to a TAG
Heuer's store for repair;

- in respect of the Connected Watch, the serial number engraved on the
case is perfectly legible and no part of the original case back or original
serial number has been removed, modified, falsified, altered, replaced,
erased, defaced or made illegible;

e the useful life of the TAG Heuer Connected Watch is two (2) years and the
useful life of its accessories is one (1) year;

e in accordance with Russian law, the TAG Heuer Connected Watch falls
within the category of technically sophisticated goods;

e the representative of the manufacturer in Russia, authorized to address
your claims is LVMH Watch & Jewellery Rus LLC - 15 Leningradsky
prospekt, bld. 2, 3rd floor - Moscow 125040, Russian Federation. You may
also call our Customer Service Center at the phone numbers available
online at http://customer-service.tagheuer.com for more information or for

any question on this guarantee.

- Singapore

This International Limited Guarantee is in addition to other rights and remedies
available to you under laws of Singapore, which cannot be excluded. Nothing in
the International Limited Guarantee purports to limit, modify, take away from,
disclaim, exclude or suspend any mandatory guarantee requirements provided or
non-excludable statutory rights you may have under the laws of Singapore.

If your product is defective and does not conform to contract at the time of
delivery, you are entitled to a replacement, refund or to have product repaired.
Where the product is found to be defective within six months from the time of
delivery, it is presumed that the product failed to conform to contract at the time
of delivery and you may be entitled to a replacement, refund or to have the

product repaired.
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Please go to your nearest authorized TAG Heuer dealer or dedicated TAG Heuer
boutique for any guarantee inquiries. You may also call our Customer Service
Center at the phone numbers available online on http://customer-

service.tagheuer.com for more information or for any question on this guarantee.

- South Africa

This International Limited Guarantee is in addition to other statutory guarantees,
rights and remedies available to you under the Consumer Protection Act, 2008
(CPA). If, and to the extent that the CPA applies, the International Limited
Guarantee does not exclude your rights under the CPA. In addition to your rights
above, your TAG Heuer product comes with statutory guarantees that cannot be
excluded under the CPA, if and to the extent that the CPA applies.

- Spain

Under the International Limited Guarantee, TAG Heuer undertakes to carry out
any of the following actions, which will be chosen by you, as a consequence of
any problem with the functions defect arising during the normal use of the good:
(i) repair, free of charge, your product (ii) replace your product with a new
product which meets the same conditions than the one acquired; (iii) agree a
reduction of the price of the product and (iii) the reimbursement of the price as a

result of the refund of the product.

- Turkey
This International Limited Guarantee is in addition to other rights and remedies
available to you under local law, which may not be excluded. Under Turkish laws,
the warranty period is 2 years as from the delivery date of the goods and the
expected life span of the product is 5 years. The fullest extent of the goods
including all parts is within the scope of warranty. In case the good is evaluated
as defective, the consumer can use one of the rights granted in Article 11 of the
Law Regarding Protection of Consumers numbered 6502:

e cancellation of the contract,

e discount in the sales price in proportion to the defect,

o free-of-charge repair,
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e replacement of the defective good with a new one.

The seller is liable to perform such request preferred by the consumer. If free-of-
charge repair or replacement of the defective good leads to disproportionate
difficulties for the seller, the consumer can cancel the agreement or request a
discount in the sales price in proportion to the defect. In determining what is
disproportionate, the value of the good free from the defects, severity of the
defect and whether or not the exercise of other optional rights would constitute a
problem for the consumer shall be taken into account. In case the right of
replacement of the goods with a new one is chosen, it is required to satisfy such
request within thirty business days at most as from directing it to the seller,
manufacturer or the importer. Otherwise, the consumer is free to use other

optional rights.

In case the consumer chooses the right of free of charge repair, the seller is liable
to repair or to have repaired the product without demanding the cost of labor,
the price of replaced parts or any other costs under whatsoever name. You may
use the right of free of charge repair or replacement of the good with a new one
against the manufacturer or importer as well. The seller, manufacturer and the
importer are severally responsible for performing such rights within this
paragraph. The manufacturer or the importer shall not be held liable where they
can prove that the defect occurred after they released the good into the market.
In case the right of free of charge repair is used by the consumer, you can
request for refund of the purchase price, deduction from the purchase price in
the rate of the defect or, if possible, replacement of the good with a new one
from the seller in the events that;
e the product is broken down again within the warranty period,
e maximum period for the repair is exceeded,
e it is determined that repair of the product is not possible, through a report
issued by authorized technical station, seller, manufacturer or importer. The
seller cannot reject the request of the consumer. If such claim is not

satisfied, the seller, manufacturer and the importer are severally responsible.
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The repair period of the goods is maximum 20 business days. Otherwise, you are
free to use other granted optional rights. This period begins as of the notification
date of the fault to the authorized service station or the seller within the warranty
period, and the delivery date of the good to the authorized service station
without the warranty period. In case the fault is not repaired within 10 business
day, the seller or the importer shall be liable to assign another good having
similar features for the use of the consumer until the repair is finished. In case the
good is broken down within the warranty period, the period in repair shall be
added to warranty period.

In case you choose the rights of cancellation of the contract or discount in the
sales price in proportion to the defect, all paid amount or the discounted amount
in the sales price shall be refunded to you immediately.

All costs generated from the use of optional rights shall be fulfilled by the party
performing such rights of the consumer. You may also request for the
compensation in accordance with the provisions of the Turkish Code of
Obligations dated January 11, 2011 and numbered 6098 together with one of
these optional rights.

The faults arising from the improper use of the goods against the facts indicated
in guidelines for use are out of the warranty scope.

You may apply to Consumer Board or Consumer Court where your residential
place is located or the where the purchase transaction has been performed for

the disagreements arising from your warranty rights.

- United Arab Emirates

This International Limited Guarantee is in addition to other rights and remedies
available to you under UAE law, which cannot be excluded. If your product is
defective, you are entitled to choose between repair, replacement or a refund. If
you suffer loss or damage as a result of the defective product, you may also be
entitled to compensation.

These rights apply subject to proof of purchase. In United Arab Emirates, please
TAG Heuer Middle East JBC 2, Unit 1604 Jumeirah Lakes Towers PO Box 54272,

Dubai UAE for any guarantee inquiries.
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- United Kingdom

This International Limited Guarantee is in addition to other rights and remedies
available to you under UK law, which cannot be excluded. In addition to your
rights above, your product comes with statutory rights under the UK Consumer
Rights Act 2015 that are not affected by this International Limited Guarantee.

- United States of America

EXCEPT AS EXPRESSLY SET FORTH IN THE INTERNATIONAL LIMITED GUARANTEE,
TAG HEUER MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND,
WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, AND HEREBY
SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE (EVEN IF INFORMED OF SUCH PURPOSE)
AND NON-INFRINGEMENT AND ANY WARRANTIES THAT MAY OTHERWISE ARISE
FROM COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OR TRADE
PRACTICE.

PART VI: TAG HEUER CONTACT POINT AND CUSTOMER
SERVICE CENTER

CONTACT POINT

TAG HEUER, BRANCH OF LVMH SWISS MANUFACTURES SA
6A RUE LOUIS-JOSEPH CHEVROLET

2300 LA CHAUX-DE-FONDS

SWITZERLAND

PHONE: +41 (0)32 919 8000

CUSTOMER SERVICE CENTERS
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For the full list of TAG Heuer Customer Service Centers, please visit

http://customer-service.tagheuer.com






