American Telecommunications Certification Body Inc.
6731 Whittier Ave, McLean, VA 22101

February 12, 2004
RE: Benq

FCC ID: JVP56E10

| have a few comments on this Application.

1.) This tri band device has frequency bands of operation that are not applicable to the US. An
attestation letter on Applicant’s letterhead stating that this device is not capable of transmitting
on non-US frequency bands is appropriate.

2.) Maximum measured SAR value in US PCS bands is missing from Manual. End users in this
country are not familiar with DCS operation. Please modify.

3.) The Manual makes no reference to belt worn or holster conditions. This is acceptable, but
unusual. Is this intentional or an oversight? Please confirm.

4.) The photographs appear to show a loop on the case molded behind the antenna. What is its
purpose? If this is for attachment of a lanyard or wrist strap, additional guidance is currently
being sought from the Commission for use of this feature. It may be advisable to caution users
against use of metallic components, such as jewelry chains, if indeed this feature is for end
users to attach wearable accessories.

5.) A Confidentiality Request letter is missing. Two POA letters were mistakenly uploaded.
Please provide correct Confidentiality Request.

6.) The Tune-Up Procedure does not provide target RF Pout levels for this product. Please
provide.

7.) The receiver associated with this transmitter which is licensed under Part 24 of the Rules
should have the language of 15.19(a)(1) on the label. In general, if the device is smaller than
the palm of the hand and consequently the label is too small, it is possible for this information
to be included in the Manual. Please address.

8.) Please provide V and | through the finals as required by 2.1033(c)(8).

I/

William H. Graff
President and Director of Engineering

mailto: whgraff@AmericanTCB.com

The items indicated above must be submitted before processing can continue on the above referenced
application. Failure to provide the requested information may result in application termination.
Correspondence should be considered part of the permanent submission and may be viewed from the
Internet after a Grant of Equipment Authorization is issued.

Please do not respond to this correspondence using the email reply button. In order for your response to be
processed expeditiously, you must submit your documents through the AmericanTCB.com website. Also,
please note that partial responses increase processing time and should not be submitted.

Any questions about the content of this correspondence should be directed to the sender.
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