FRONT LIGHT LIMITED WARRANTY LABEL SYMBOLS
@ motorola

During power up, the light will blink for up to 5 minutes. Premier Logitech warrants this product against defects in material and
workmanship for a warranty period of 2 years. To read the full warranty, please
visit: motorolanetwork.com/warranty.
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Blinking amber Router is offline, not ready to be setup
SAFETY PRECAUT'ONS | Energy efficient marking
Blinking white Router is online, ready to be setup . P _
X DC input connector is center-pin positive polarity MQ20 WIFI 6E TRI-BAND MESH ROUTER
. Device is intended to be placed indoors in an environment that'’s o MQ20 ROUTEUR MAILLE TRI-BANDE WIFI 6E
Amber-white blinking alternately Ready to be setup as a repeater between 32° and 104°F(0-40° C) - R R R -
FCC STATEMENT
Steady amber Router is offline but setup is complete This device complies with Class B Part 15 of the FCC Rules. Operation is subject to the
. Avoid water and spills following two conditions: (1) this device may not cause harmful interference, and (2) this
device must accept any interference received, including interference that may cause
Steady white Router is online and setup is complete . Leave room for airflow around the device, do not block the vents on the undesired operation
top or bottom.

. Make sure to use your WiFi router's power adapter and a compatible
electrical outlet

© Motorola Mobility LLC 2025. MOTOROLA, the Stylized Motorola Logo, and the Stylized
M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC

. To turn off your device, unplug the power adapter from the wall outlet. and are used under license.
The connected AC power outlet must be located near the equipment Premier is a registered trademark of Premier LogiTech. All other trademarks are the
and be easily accessible. property of their respective owners. All rights reserved. Produced by Premier LogiTech
LLC, official license for this product. A Premier LogiTech LLC® Networking Product. N E E D H E Lp’)
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IN THIS PACKAGE MQ20 BUTTONS AND PORTS LET'S GET STARTED SETUP YOUR NETWORK

Download the MotoSync+ Application from Android or Apple App Store Follow the step by step instructions in the app and your Motorola MQ20
using your smartphone. Ensure that you have access to the bottom label will be setup within 5-10 minutes.

Reset button during setup and activation of the modem.

Located on back of device. Using a

/ / paper clip or similar object, press for 10

seconds to reset modem to factory
defaults.
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@ motorola Setup Wi-Fi router

. MotoSync+ o

® GETITON # Download on the
Google Play @& App Store

Ethernet port (WAN 2.5 Gbps) Protect Your Home

Connect the Ethernet cable from this

port to your internet device (e.g.

Ethernet ports (LAN 1.0 Gbps)

MQ20 WIFI 6E Router Connect wired devices.

Let’s Get Started

modem). Register Your Account
App Version: 01000112
Ethernet cable Power adapter
Need Help? Q = Need Help? @ D =
ot cht  Ema cal  chat  Ema
Power port

Plug the supplied power adapter into
an electrical outlet and connect to the
power port.



