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1. Setting up your phone
Your phone already has a SIM card installed

Optional: Insert the microSD card

1. With the phone’s screen facing up, insert the tool 
that came with your phone into the hole on the SIM/
microSD card tray to partially eject the tray. Then, 
carefully pull the card tray out.

2. Insert the microSD card with the gold contacts 
facing down and toward the phone (as shown 
below).

3. Carefully insert the card tray back into the slot 
and close it.

Note: The microSD card is sold separately.

Use only compatible memory cards approved for 
use with this device. Incompatible cards may dam-
age the card and the device and corrupt data stored 
on the card.

 Important: Do not remove the memory card 
when an app is using it. Doing so may damage the 
memory card and the device and corrupt data 
stored on the card.

2. Charge your phone
Plug a compatible charger into a wall outlet, and 
connect the cable to your phone. Your phone sup-
ports the USB micro-B cable.

If the battery is completely discharged, it may take 
several minutes before the charging indicator is dis-
played.

To switch your phone on, press and hold the power 
key until the phone vibrates. The phone guides you 
through the setup.

If you have backed up your old phone’s contents to 
your Google account, you can copy them to your 
new phone: tap Settings > Accounts > Add account 
> Google, enter your account details, and select 
which data you want to restore on your new phone. 
The content sync starts automatically once your 
phone is connected to the internet.

To lock the phone, press the Power/Lock key. To 
unlock, press the key again and enter your creden-
tials, if asked.



Learning more:
• From your computer, visit verizonwireless.com/Support
• Download a User Guide from verizonwireless.com/Support or call 

xx to order a copy.

Managing your account:
• My Verizon Mobile App
• Customer Service xx (OEM’s Service Number is preferred)

Additional information:
Your wireless device and third-party services
Verizon Wireless is the mobile carrier associated with this wireless 
device, but many services and features offered through this device 
are provided by or in conjunction with third parties. Verizon Wireless 
is not responsible for your use of this device or any non-Verizon 
Wireless applications, services and products, including any personal 
information, you choose to use, submit or share with others. Specific 
third-party terms and conditions, terms of use and privacy policies 
apply. Please review carefully all applicable terms conditions and 
policies prior to using this wireless device and any associated 
application, product or service.

Hearing aid compatibility information
This phone has been tested and rated for use with hearing aids for 
some of the wireless technologies that it uses. However, there may 
be some newer technologies that have not been tested yet for use 
with hearing aids. It is important to try the different features of this 
phone thoroughly and in different locations, using your hearing aid or 
cochlear implant, to determine if you hear any interfering noise. Ask 
your service provider or the manufacturer of this phone for 
information on hearing aid compatibility. If you have questions about 
return or exchange policies, ask your service provider or phone 
retailer.
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