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and troubleshooting information.
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Smart Wi-Fi Plug Installation

1 Download Kasa for Mobile from the App Store 
or Google Play.

2 Connect your mobile device to a 2.4GHz Wi-Fi 
network.

3 Launch Kasa and follow the app instructions to 
connect the Smart Plug to your network.

Note: The Smart Plug only supports the 2.4GHz networks.
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Power up your Smart Plug

Plug in your Smart Plug. 

The Wi-Fi light will turn solid amber.

NEXT
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DONE

Great!

Your Smart Plug is all set up. It is 
now saved in your Device List.

Add Device  
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Smart Wi-Fi Plug
Press and hold for 5 seconds or until the 
Wi-Fi LED blinks amber and green to 
initiate the app onboarding process.
Press and hold for 10 seconds or until the 
Wi-Fi LED blinks amber rapidly to factory 
reset.

Blinking amber and green: App onboarding 
process.
Blinking green: Connecting to the network.
Green: Network connection established.
Blinking amber: Factory resetting.
Amber: Rebooting.
Red: No network connection.

Green: The Smart Plug is switched on.
Off: The Smart Plug is switched off.

USB Port (HS110 Only): Charge your 
USB-powered electronic devices. 
Maximum output current: 1000mA (1A).

Troubleshooting
1. What devices can I control with the Smart Plug?

You can control lights, electronics and small appliances such as 
humidifiers, air purifiers, portable heaters and fans. 

2. What should I do when I can’t control the connected device?
• Check that the connected device is switched to ON.
• Make sure your mobile device and the Smart Plug are on the 

same Wi-Fi network.
• Enable Remote Control to control the connected device from 

outside your home.

3. What should I do when the Wi-Fi LED is lit red?
A red LED light indicates no network connection.
• Check your network connectivity. 
• Relocate the Smart Plug. Avoid placing the Smart Plug near 

potential sources of radio signal interference.
• Repeat the app onboarding process.
• Factory reset the Smart Plug and try to add it again.

4. How do I pair the Smart Plugs with Amazon Echo?
Visit www.tp-link.com/en/faq-944.html or within the Kasa Help 
section for pairing instructions.

© 2017 TP-Link. All rights reserved. 

Supported Load Types:
Coffee Maker: 800W
Desk Lamp: 235.2W
LCD: 270W
Heater: 1500W
Humidifier: 260W
Iron: 1500W
Toaster: 850W
Tower Fan: 50W
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NCC Notice
注意！

依據 低功率電波輻射性電機管理辦法

第十二條 經型式認證合格之低功率射頻電機，非經許可，公司、商號或使用者均不得擅自

變更頻率、加大功率或變更原設計之特性或功能。

第十四條 低功率射頻電機之使用不得影響飛航安全及干擾合法通信；經發現有干擾現象時，

應立即停用，並改善至無干擾時方得繼續使用。前項合法通信，指依電信規定作業之無線電

信。低功率射頻電機需忍受合法通信或工業、科學以及醫療用電波輻射性電機設備之干擾。

BSMI Notice
安全諮詢及注意事項

 請使用原裝電源供應器或只能按照本產品注明的電源類型使用本產品。

 清潔本產品之前請先拔掉電源線。請勿使用液體、噴霧清潔劑或濕布進行清潔。

 注意防潮，請勿將水或其他液體潑灑到本產品上。

 插槽與開口供通風使用，以確保本產品的操作可靠並防止過熱，請勿堵塞或覆蓋開口。

 請勿將本產品置放於靠近熱源的地方。除非有正常的通風，否則不可放在密閉位置中。

 請不要私自打開機殼，不要嘗試自行維修本產品，請由授權的專業人士進行此項工作。
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