
Product Overview
IMILAB C20 can be placed on a number of horizontal surfaces, such as a writing desk, 
dining table, and coffee table. It can also be mounted on the wall.

Mounted IMILAB C20 on a Wall:
1. Drill two holes on the wall by using the base of the IMILAB C20 as a template. It is 

recommended that you mark the locations of the hole with a pencil before drilling. 
The diameter of each hole is approximately 6 mm, and the depth is approximately 
30 mm.

2. Insert the two plastic anchors into the holes on the wall.

3. Make sure to position the base unit so that the arrow 
is pointing up. Secure the base unit in place by 
tightening the screws into the plastic anchors.

4. Matching the grooves on the bottom of the camera 
unit with the raised area on the base unit. Press down 
until the two surfaces are flush, then turn the camera 
unit in either direction to lock it in position.

Package Contents: IMILAB C20 x 1, power adapter x 1, power cable x 1, 
                                      wall mounting accessories pack x 1,  user manual x 1Read this manual carefully before use, and retain it for future reference.

Installation

Warning:
To avoid any damages or injuries, the device must be securely fastened to the 
floor/wall as specified in the installation instructions.
When mounting the security camera on a wall:
Please note that the wall must be able to support at least triple the product's total 
weight.

MicroSD

Indicator Light
Steady blue on: connected/device status is normal
Flashing blue: network error
Flashing orange rapidly: waiting for connection
Flashing orange slowly: system upgrade in progress

Installing a MicroSD Card
Make sure that the power to IMILAB C20 is already disconnected. Adjust the camera lens 
upward until the MicroSD slot is revealed, then insert the MicroSD card into the slot (the 
side with contact points must be facing down).
Note: Please turn off the IMILAB C20‘s power supply before inserting or removing the 
MicroSD card. Please use a genuine Micro SD card manufactured by a qualified supplier, 
with a reading/writing speed of no less than U1/Class 10. (Maximum support capacity 
is 256 GB)

Restore Factory Settings
Press and hold the reset hole with fine needle,then you can hear the “reset succeed”
voice. 
Data stored on the MicroSD card is not deleted.
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Install IMI Home App
Connect with IMI Home app. This product works with IMI Home app. Control your device 
with IMI Home app.
Scan the QR code to download and install the app. You 
will be directed to the connection setup page if the app 
is installed already. Or search “IMI Home” in the app 
store to download and install it. Open IMI Home app, tap 
“+” on the upper right, and then follow prompts to add 
your device.

Note: The version of the app might have been updated, please follow the instructions 
            based on the current app version.

Add Device

1. If the indicator light is flashing orange, that means the device is activated successfully.
If you do not see a flashing orangelight, please reset the device.

2. Once the IMILAB C20 is turned on, please do not attempt to rotate its head by force. 
If the camera position is incorrect, adjustments can be made through the app.

Product Instructions
Turning the Device On
IMILAB C20 will automatically activate once the power cable is inserted into the 
Micro-USB charging port.

Manufacturer: Shanghai Imilab Technology Co., Ltd.  
(a Mi Ecosystem Company)

Address: Room 001A, Floor 11, Block 1, No. 588 Zixing Road, Minhang District, Shanghai, 
                  China 
For further information, please go to www.imilab.com.
Support: help@imilab.com
For Business: globamarketing@imilab.com

Specifications

Name: IMILAB C20
Model: CMSXJ36A
Net Weight: 259g
Lens Angle: 115°
Resolution: 1920 x 1080
Power input: 5 V       2 A

Expandable Memory: MicroSD card (up to 256GB)
Dimensions: 108 mm x 75 mm x 75 mm
Operating Temperature: -10 °C to 40 °C
Compatible With: Android 4.4 or iOS 9.0 or above
Wireless Connectivity: Wi-Fi IEEE 802.11 b/g/n 2.4GHz

Reset

Open IMI Home app, tap “+” on the upper right. Tap”[-]”and scan the QR code 
under the device by you phone, then you can follow the steps to add your device.
Open IMI Home app, tap “+” on the upper right. Tap”IMILAB C20”and then you 
can follow the steps to add your device.

WEEE Information

EU Declaration of Conformity
Hereby, Shanghai Imilab Technology Co., Ltd. declares that the radio 
equipment type IMILAB C20 is in compliance with Directive 2014/53/EU. The 
full text of the EU declaration of conformity is available at the following 
internet address: 
http://www.mi.com/global/service/support/declaration.html

All products bearing this symbol are waste electrical and electronic 
equipment (WEEE as in directive 2012/19/EU) which should not be mixed 
with unsorted household waste. Instead, you should protect human health 
and the environment by handing over your waste equipment to a 

designated collection point for the recycling of waste electrical and electronic 
equipment, appointed by the government or local authorities. Correct disposal and 
recycling will help prevent potential negative consequences to the environment 
and human health. Please contact the installer or local authorities for more 
information about the location as well as terms and conditions of such collection 
points.
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Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. This device 
complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) This device must accept any interference received, including interference that may 
cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses, and canradiate radio frequency energy, and if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications.
However, there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment .This equipment should be installed and operated with minimum distance 20cm between 
the radiator& your body.

FCC Statement
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