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. Product Overview

Standard Items

Optional Accessories

Dashcam DualUSBCar
Charger

Tpe-C Data Trim

Cable RemovalTbol

Spare Mount Wind shie ld

Stic ky Pads Sta tic Stic ke rs x2

g, O

Bluetooth Remo te
Hardwire Kit Control

MicroSD Card



ProductDiagram

1.Powerln/ microSD Card Reader

Mode (computer)
2. Wi-HON/OFF, Video Protect
3. Recording Status Indicator
4. GPSModule

00

5. microSD Card Slot

6. Microphone StatusIndicator
7. Microphone ON/OFF

8. lens with CPLFlter

IED Indic ators

IED light IED Status Behavior
Solid Red Recording & Wi-Fi Disabled
Fashing Red NotRecording / Recording Ermor
Flashing Red for5 Tmes Video Protected
hi
REC Hashing Red (3s) Wi-FH On and Waiting Connec ting
& Blue (1s) Altemately
So lid Blue WiH Connected
Fla shing Blue (3s) WiFH Connected, but Recording
& Red (1s) Altemately Paused by App End
Solid Red Audio Recording On
MIC
Red Off Audio Recording Off
) Recording Enor/ Memory
2 Fashing Red
shmne Card Format Reminder
REC +MIC
M F
2 Solid Blue Iasting 2 Seconds emory Card Fomatted
Suc c e ssfully

Buttons and Icons

Buttons Behavior
e Pressonce to lockthe file being recorded
Iong pressfor5 secondsto tum on/ off Wi-H
Pressonce to disable / enable audio recording
!) Iong pressforatleast 8 secondsto formatthe card
Press 5 times consecutively to reset the dashcam
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EETT

1. Insert/ Remove the Memory Card

® Insertthe memory card
Ensure the camera istumed off.
Hold the memory card in the
orientation shown, slide it nto
the card slot untilyou heara
click.

® Remove the memory card
Ensure thatthe camera istumed off, and then push the edge ofthe
memory card with yourfingemail The card willspring out farenough to
be removed.

Note:

® The microSD card issold separately. The micro SD card must have a Class-10
orUHS Irating and the capacity isup to 512GB.

* We recommend you to buy VIOFO industrialgrade microSD card for
extended endurance, excellent performance and reliability.

®* Memory card mustbe formatted before fist use. Please format the card on
a computerorin the camera to the exFATor FAT32 file system.

* Please unplug the powercable before inserting orremoving the mic ro SD
card.

* Inserting orremo ving the microSD card while recording may destroy the files.

= Formatthe memory card

Memory card mustbe formatted before first use.
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Formatthe memory card in the camera
To formatthe card in the camera, eitheruse the VIOFO App and the format
option in the Settings, oraltematively long pressthe [ @ 1 button.

Formatthe memory card using a computer

T formatthe memory card on yourcomputer, follow yourcomputersuser
manual

Fordeep formatting ofthe memorycard, youcan also download the
GUFormattoolfrom ourofficial we b site :
https://viofo.com/download/guiformat.e xe

Note:

We suggest formatting the card periodically to ensure the best perfformance of
the camera.

Formatting the card wilerase alldata permmanently, please backup important
data beforehand.

2. Install the Dashcam

1.Selecta location on the windshield behind the rearview mimorwhere
the camera wilnot obstruct the drivers view while driving.

~— B

Be st mounting location
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2. Wipe clean the installation surfface ofthe windscreen with a dry cloth, it 7.Connectto Power

mustbe grease free forthe sticky pad to stic k fimly. Insert the carchargerUSBcable’smale portinto the camera mount's USB
3. Mount the dashcam directly to the windshield with the sticky pad, or Type-C port. Plug the USBpoweradapterinto yourvehicle’s 12V / 24V
attach the static stickerto the selected location before installation ( Refer female powersocket.

to guide on page 9).
4. Peelthe protection fim offthe sticky pad and camera lens.
.Fixthe camera on the selected location.
6. Adjust the Bracket Angle
Adjust the angle ofthe bracketup / down according to the needsof

(o)}

video recording.

Tips:

1. Do notinstall/ mount the camera in a loc ation that inte rfe re s with
the drnvers visibility and safe ty.

2. Install/ mount the camera close to the rearview mimorso thatboth
sidesofthe scene being recorded are equally covered by the
camera’s FOV (field of view).

3. ensure a clearview on rainy days, the lens should be positioned
within the windshield wiper's sweeping range.

4. Do notinstall/ mount the camera onornearambag panels.

5. Installation / mounting location should notbe affected by sun control

film (window tint). There should notbe any otherelec tronic

equipment close to the camera foroptimal performance.

Note:

(Step 4) (Step 6) Do notinstall/ mount the camera orcablesnearan ambag panelor
within the aibag’s working range. The manufacturerisnotliable forany
injury ordeath caused by deploymentofthe airbag.



3. Install the Static Sticker (Optional) 4. Remove the Dashcam

Remove the Dashcam
1. Wipe clean the surface ofthe windscreen T remove the camera from itsbracket, slide the camera to the right and

before installation. pullthe camera out ofthe mounting bracket.

2. Peelthe red sign protective film o ff the static
sticker, then attach the stickerto the o
windscreen. Pressit fora few seconds, ‘

making sure no bubblesare left.

3. Peelthe green sign protec tive film o ff the
static sticker.

4. Peelthe protection film off the sticky pad on
the mount, and attach it to the stic ker. Pre ss
the camera hard fora few seconds, making
sure itisattached firmly.
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. Dash Cam Recording Operation

1. Ioop Recording

1. Inserta microSD card into the camera’scamd slot and automatic loop
recording wilbegin once the camera detectspower.

2. Tme frame foreach video file is1/ 2/ 3/ 5/ 10 minutes.

3. When there is insufficient space on the microSD card, loop recording wil
automatically overwrite the oldest files (one by one).

4. Ioop recording filesare saved to SDcard: \ DCIM \ MOVIEfolder.

Emergency Recording

1. Automatic emergency recording
When the G-sensorisactivated and a collision occurs, current footage wil
be locked automatically to avoid being overwritten by loop recording.

2. Manualemergency recording
Short pressing the [ ] 1button during footage recording willlock c urmrent
footage to avoid being overwritten by loop recording.

Note:

The collision sensing feature can be adjusted in settings underthe “G-sensor’
option via VIOFO App.Iocked filesare saved to SD card: DCIM \ Movie \ RO
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Disable / Enable Audio Recoxding

Pre ssing the [ @_J ]button once to tum off/ on audio recording, [ Q 1 IED
light willbe off/ solid Red.

Parking Mode

There are three optionsforparking mode.

1. Auto Event Detection

The camera willautomaticallyrecord a video sequence while a mo ving
objectisbeing detected during parking mode. k willstop recording when
no new movementisdetected.

2. Time Iapse Recording

Tme lapse record a video atlow framesat1/2/ 3/ 5/ 10 fps,itkeeps
recording continuo usly without audio recorded.

Note: Audio cannotbe recorded in time-lapse mode.

3. Iow Bitrate Recording
Thismode useslow bitrate to record video and audio, and uses small file
sizes forcontinuousrecording.

Note: Parking mode provides surveilance of yourparked vehicle only when
the engine isoffand the USBType-C Hardwire Kitisused to provide
continuous power. The Hardwire Kit also protects your car battery from being
drained. We recommend buying the VIOFO HK4 ACC hardwire kitcable for
parking mode recording.
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. Playback and Manage Videos

Playback Video on VIOFO APP

Long pressthe button[ I ]1to enable Wi-F. Connect Wi-Fion yourphone
first. Open VIOFO app and choose "Connectyourcamera"to use your
phone to controlthe dashcam. Youcan play and manage files through the
APP. Youcan checkthe app mtroduction referto [Review and Controlon
Smartphonel.

Playback Video on PC

1. Remove memory card from dashcam. Before removing the memory card,

make sure you have switched offthe dashcam.
2. Insert the memory card into a SDcard adapterorcard reader connected
to yourPC.

3.Openthe DCIM folder, using VIC oranothervideo playerto playbackthe
video.

Note: Foryour PC with a microSD slot, you can direc tly inse it the memory
cand into it.

Video File Storage Iocation

Recording Mode Behavior

Ioop Recording

(Including Mo tion Detec tion ) DCIM \ Mo vie

Emergency Recording

(Locked Video ) DCIM \ Movie\ RO

Parking recording ( Auto Event Detec tion / DCIM \ Mo vie \ Parkin
Tme-lapse Recording / Iow Bitrate Recording ) ovie arkmg

Snapshot DCIM \ Photo
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. Review and Contriol on Smartphone

Connectto Smartphone

The VIOFO app allowsyouto controlyourcamera remotely by using a
smartphone. Featuresinclude fullcamera control live preview, playback
and video recording.

B Android Device
Android userscan download the app from Google Play,ordownload the
APKdirectly from ourofficial we b site :
https://viofo.com/en/content/13-app/

m IOS Device
IOSuserscan download the app from the App store.

Bl
=

Download on the

App Store

m Connect VIOFO APP
Iong pressthe [ J ]1button to tum on the Wi-Fi. Wi-Finame (SSID) o f Wi-R
is VIOFO _VS1_XXXX, Wi-Fidefault password is 12345678. When the Wi-Fiis
on, Wi-H Status IED willbe flashing red & blue altemately.

e Step 1: Use the phone to connect VSl Wi-H. When the phone is
connected with the dashcam, the IED light on the camera showssolid blue.
* Step 2: Open VIOFO app and choose "Connectyourcamera"to use
yourphone to controlthe dashcam.

* Step 3: Now you can see the live view of both cameras. Youcan
change the settingsand checkthe fileson the app.
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APPlayout Overview & L Wi + CameesFils o ]
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Choosing "Connectyourcamera"to use yourphone to contmlthe dashcam. | E ';;Il":'-"_"- L1 MLTECS  COWEOFAED SRR ELE
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0= VIOFO
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Preview Video
1-Live Video 8 - Video Hile Lists
2 - Audio Recording Status 9-Download Video Fles
1-Menu 5 - Official Support 3 -Switch Camera Video Source 10 - Delete Video Hles
2 -Home Page 6 - F)mware Update (Not Applicable)
3-Downloaded Video 7-VPNconnection 4 -Take a Video Snapshot
4 -VIOFO OfficialFacebook Page 5-Go to Video Fie Lists

6 - Start/ Stop Recording
7 - Go to System Settings
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Install Bluetooth Remote Control

With the Bluetooth remote control (optional) mounted in a convenient
location on yourdashboard, youcan safely protectimportant videos
from being overwritte n, without needing to take youreyes off the
mad. When you pressthe bluetooth remote, the camera willock the
current video file and take a video snapshot.

Pairing with dash camera

e Make sure the dashcam is working with powersupplied.

* Pressand hold the button onremote controlfor3 secondsto pair
with camema.

e fgetpaired successfully, the IED indicatorofthe remote tumsblue.

=

[ cm—
* VIOFO

v
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Camera setup isavailable in the VIOFO App. Connectthe App asabove,
stop recording, then enterthe settings menu.

Video Setting

e Video Resolution:
2560 * 1440P 30fps
1920 * 1080P 30fps

e Time-lapse Recording: Off/ 1/ 2/ 3/ 5/ 10 fps.
Record video from framescaptured atspecific time intervals to conserve
memory and reduce the time ittakesto review video. The defaultis off.

e Ioop Recording: Off/ 1/ 2/ 3/ 5/ 10 minutes.
Recording wilbegin automatically afterpowering on with a microSD card
in the device. Eachrecorded file isup to three minuteslong, with old
footage being replaced when microSD card storage is full

e Recording Audio:
Tum on and offthe microphone. Thiscan also be changed during
recording by short pressthe [ QJ 1 button.

e Exposure Value:
Adjusting the value ofthe EV (Exposure Value) properdycancreate better
footage underdifferentlight sources. krangesfrom -2.0 to +2.0. The
defaultissetat0.0.
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HDR (High Dynamic Range):

Off/On/HDR Timer. The default setting is Off. The multi-e xp o sure HDR
technique helpsautomatically balance the lighting in overbright and over
darkareasto avoid overexpo sure issues.

G-Sensor:

The G-sensormeasuresshockforcesand locksthe video recorded at the
time. The settings from “low to high” determine the amountofforce
needed to lockthe file from being overwritten. We recommend thatyou
setitatlow.

Date Stamp:
On/ Off. Inprnt the time and date on the recorded video.

Bitrate: low / Normal/ High / Maximum.

Youcan setthe bitrate forvideo. High bitrate may improve the quality and
smoothnessofthe video, especially when recording fast motion orhigh
contrast scenes. Using high bitrate mode may decrease the amountof
recording time avaiable on yourmemory card. Using a low bitrate wil
save space and record forlongertime.

System Se tting

e Wi-FiChannel: Off/ 24GHz/ 5GHz

We recommend choosing the high speed 5GHz Wi-Fimode.

e Time Zone:

Setthe cument time zone for GPStime and date calibration.
Note: the time zone mustbe manually adjusted fordaylight savings.

e Time Sync hroniza tion:
Tme sync hronization with mobile phone.
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e Date Format:
Youcanchoose the date formatofthe camera.

e Bootdelay: The camera wilbootsecondsdelay when powered on. The
settings are off / 5s / 10s.

e Parking Mode: There are 3 optionsunderparking mode:
D Auto Event Detec tion
The camera wilautomaticallyrecord a video sequence while a moving
objectisdetected durng parking. E willstop recording without new
movements.
(2 Bme Iapse Recording
Tme lapse recordsa video atlow framesat1/ 2/ 3/ 5/ 10 fps,itkeeps
recording continuo usly without audio recorded.
3@ Iow Bitrate Recording
Thismode useslow bitrate to record video and audio, and uses smallfie
sizes forcontinuousrecording.

Note:

1. We recommend to buy VIOFO HK4 ACC hardwire kit cable forparking
mode recording.

2. Incase youparkthe caroutside in hot summer, we highly recommend
time lapse recording mode. fthe temperature inside the cargoes
above 60°C, we advise tuming offthe dashcam to avoid recording
emorsoreven ireversible damages.

e Parking Recording Timer:
"Off' meansthe camera wilkeep recording until the hardwire kits ¢ ut the
powersupply.

"l hour'meansthe camera willshut down afterit gets into parking mode for

1 hour.
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e Enter Parking Mode Timer:

Setthe timerforentering parking mode. (Only forhardwire cable, if you use
extemalbattery, this func tion wilnot wo1k.)

"OFF' meansthe camera wilenterparking mode right away when the
engine is off.

"90s"meansthe camera wilenterparking mode 90 seconds afterengine is
off.

e Parking G-Sensor:

The G-sensordetects significantorsudden movement(such asanimpact
orcollision), it willtriggeran eventrecording. We suggest setting it to High
se nsitivity in parking mode recording.

Parking Motion De te c tion:
Adjusts the sensitivity of the motion detection so minormotion caused by
wind orrain doesn't triggera recording.

Image Rotate:
Tum the image upside down. Youcan setthe camera image mtation.

Inage Minor
Change the image reversely.

No tific ation Sounds:
Off/ Button beep only / Startup sound only / Allon.
Youcanenable/disable the button and startup sounds.

¢ Voice Notific ation:

Tum on / off the voice no tific a tion.
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e Voice Control: Tum off/ on the voice control

When Voice Controlistumed on, youcan controlthe camera with
spoken commands, using yourvoice to take photos, tum on/o ff WiF,
startrecording, and more.

Note: Voice command language should be consistent with dashcam
system language in follo wing six o p tio ns: English, Chine se, Russian,
Japanese, Vietnhamese, and Thai Forallotherdashcam language
syste ms, English is the only language to tiggervoice contolfunc tion.

e Voice Command:

Voice recognition commands. You can issue different voice commands to
remote controlthe camera, including:

- Take Photo -Video Start -Video Stop

- Tum On Audio - Tum Off Audio -Tum On Screen
-Tum Off Screen -Iockthe Video - Tum On Wik

- Tum Off Wi

GPS:

Tum on/ off GPSlogger. A GPSmodule isused to include the location
data in the recorded videos. fdisabled, yourcamera wilno longer
measure yourspeed and position; norsync hronize the time / date. (Only
avaiable when connecting with GPSsignal) Please use “Dashcam Viewer’
to playbackvideosand to visualize yourposition and speed on your
computer.

Speed Unit:
Klometerperhour(KMH) and miles perhour(MPH) are available for
speed unit.
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e GPS Info Stamp:
Imprint the GPSinformation on the recorded video.

e Camera Model Stamp:
Imprnt the camera modelon the recorded video.

e Frequency:
Set it to minimize flickering and banding in the recorded video.

FormatSD Cand:

The operation wildelete alldata on the MicroSD card. Note: Once you
formatthe card, allinformation wilbe deleted and unrecoverable. Make
sure you backup allfilesthat youneed before formatting.

e Reset Camera Settings:
Reset allsettings to default values.

e Wi-Fi Name (SSID):
Change Wi-Finame.

e Wi-Fi Passwond:
Change Wi-FH Password. Wi-Fidefault password is 12345678.

¢ Custom Text Stamp:
Imprint the custom text on the recorded video.

e Carlicense Number:
Imprint the carnumberon the recorded video.

e Free Space on Cand:
Show the remaining storage space on the microSD card.

Other

e App Version:

Checkthe cunent fimware version of the APP.

e Filmware:

Checkthe curment fimware version of the camera.

. Fimware Upgrade

Follow the instruc tions on this website to upgrade the fimware:
(https://viofo.com/content/42-help-and-support/)

Note:

* Before using a microSD card to upgrade the fimware, formatting the card
in the camera isnecessary to ensure stable read and write operation.

®* Do notunplug orpoweroffthe camera during a fimware upgrade, it may
cause the camera to subsequently failto boot.

BT

FCC Statement

Thisequipment hasbeen tested and found to comply with the imits fora
ClassBdigitaldevice, pursuant to part 15 of the FCC Rules. The se limits are
designed to provide reasonable protection against harmfulinterference in
a residentialinstallation. Thisequipment generates, usesand can radiate
radio frequency energy and, f notinstalled and used in accordance with
the instruc tions, may cause hammfulinterference to radio ¢ o mmunic a tio ns.
However, there isno guarantee thatinterfference wilnotoccurin a



partic ularinstallation. I thisequipment doescause harmfulinterference to
radio ortelevision reception, which can be determined by tuming the
equipmentoffand on, the userisencouraged to try to conect the
interference by one ormore ofthe following measures:
* Reorientorrelocate the receiving antenna.
* Increase the separation between the equipmentand receiver.
* Connectthe equipmentinto an outleton a circ uit differe nt from that

to which the receiverisconnected.
* Consult the dealeroran experienced radio / TV technician forhelp.

Caution:

Any changesormodificationsto thisdevice notexplicitly approved by the
manufacturercould void yourauthority to operate this e quipment.
Thisdevice complies with part 15 ofthe FCC Rules. Operation subjects to the
following two conditions:

(1) Thisdevice may notcause hamfulinterference.

(2) Thisdevice mustacceptany interference received, inc luding nte rfer-
ence thatmay cause undesired operation.

Shenzhen VIOFO Technology Co., Itd, declares that this Radio Frequency
peripheralisin compliance with the essential re quire ments and other
rele vant pro visions o f Dire ¢ tive 1999/5/EC.

Thisequipment complies with FCC radiation exposure limits set forth foran

uncontrolled environme nt. This equipment should be installed and operated
with minimum distance 20cm between the radiator& yourbody.
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IC waming

- English:

Thisdevice complies with Ihdustry Canada licence-exempt RSSstandard(s).
Operation issubject to the following two conditions: (1) Thisdevice may not
cause interference, and (2) Thisdevice mustacceptany interference,
including interference thatmay cause undesired operation of the device.

- French:

Lémetteurrécepteurexemptde licence contenudansle présentappareil
estconforme aux CNRd’ Innovation, Scienceset Développement
économique Canada applcablesauxapparisradio exemptsde licence.
Lexploitation est autorisé e aux deux c onditions suivantes :

1) Cappareilne doit pasproduire de brouilage;
2) Cappareildoitacceptertoutbrouilage radioélec trique subi, méme sile
brouilage est susceptible d’en compromettre le fonc tionne ment.

This equipment complies with IC RSS-102 radiation expo sure limits set forth for
an uncontrolled environme nt. This e quipment should be installed and
operated with minimum distance 20cm between the radiator & yourbody.

Cetéquipementestconforme auxlimites d'exposition aux rayonnements IC
établiespourun envimnnementnon contiolé. Cet équipementdoit étre
installé et utilisé avec un minimum de 20cm de distance entre la source de
rayonnementetvotre comps.
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T omomerseme —

Share videoscaughton VIOFO camera with us. let’senjoy yournew found
Thanks forchoosing VIOFO! together! Gain a chance to geta mysterious gift at share@viofo.com.
From the date of purchase on, allproductsare wamanted for 12 months

and allaccessoriesare wamanted for3 months. VIOFO o ffe 1s life time

technicalsupport forallourusers. We are committed to making sure How to ContactUs ?

that you are 100% satisfied with ourproductsand services.

Submit a ticket at support.viofo.com

Live chatboxatwww.viofo.com

0 Product Registration Program
support@viofo.com

VIOFO also have Product Registration Program to help customers extend
wamanty by 6 months www.facebook.com/viofo.word

Visit www.viofo.com and registeryournew product to extend the wamanty

+86 755 8526 8909 (CN)
from 12 months to 18 months.

Mo n-Fi 9am-6pm

@000 0

e -.I!JI

Scan the QRcode to activate Scan the QRcode to submit a ticket
6-month extended warmanty now
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