
This guide briefly show you how to use the phone and its important functions. 

For more and detailed information of the phone and user guidance, please 

visit: www.realme.com/eu/support.

Greetings from realme mobile

Warning

Do not place the phone or battery near or inside heating equipment, cooking 

equipments, high pressure vessels (such as microwave ovens, induction cooker, 

electric oven, heater, pressure cooker, water heater, gas stove, etc.) to prevent 

the battery overheating which may lead to an explosion.

Back cover can’t be removed.

The original charger, data cable and battery shall be used. Unapproved 

chargers, data cables, or batteries that are not certified by the manufacturer 

may result in electric shock, fire, explosion, or other hazards.

When charging, please place the device in an environment that has a normal 

room temperature and good ventilation. It is recommended to charge the 

device in an environment with temperature ranging from 5°C~35°C.

How to reboot the phone
Press and hold the Power Button and Volume Up Button at the same time until 

the realme boot animation is displayed to reboot the phone.

How to Transfer Old Mobile Content to a New Mobile
You can use realme Clone Phone to easily transfer photos, videos, music, 

contacts, messages, apps, etc from your old phone to the new one.

1. If you have an old Android phone, first scan the QR code below, then 

download and install Clone Phone, next open Clone Phone on both the new 

and old phones, and follow the on-screen instructions to complete the 

operation.

2. If you have an old iPhone, open Clone Phone on the new phone directly, and 

follow on-screen instructions to sign in to iCloud account and sync the files.

Standard accessories
1 Phone, 1 Charger, 1 USB data cable, 1 Safety Guide, 1 Quick Guide, 

1 SIM Ejector Tool, 1 Protective Case.  

https://i.clonephone.coloros.com/download

RMX3370

64Megapixels +8Megapixels
+2Megapixels Rear

16Megapixels Front 

16.8cm(6.62'')

162.9×75.8×8.6(mm) 

RMX3370

2440mAh×2(cell)/18.88Wh(Min)

2500mAh×2(cell)/19.35Wh(Typ)

FCC Regulatory Conformance

FCC Statement

This device complies with part 15 of the FCC rules. Operation is subject to the 
following two conditions:

(1) This device may not cause harmful interference; and
(2) This device must accept any interference received, including interference that 
may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

Caution：
Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.

RF Exposure Information (SAR)

This device complies with RF specifications when used near your ear or at a 
distance of 1.5cm from your body. Ensure that the use of belt clips, holsters and 
similar accessories should not contain metallic components. Keep the device away 
from your body to meet the distance requirement.

This device is designed and manufactured not to exceed the emission limits for 
exposure to radio frequency (RF) energy set by the Federal Communications 
Commission of the U.S. Government. The antenna(s) used for this transmitter must 
not be collocated or operate in conjunction with any other antenna or transmitter. 
The SAR limit set by the FCC is 1.6W/kg. The highest SAR value of this device type 
complies with this limit. And please see the “Quick Guide” to find the highest SAR 
value reported to FCC. 

Regulatory

Steps to search  E-label : Go to Settings—About Phone—Certificate 
information(FCC E-label)

0.938W/kg(Head)

0.892W/kg(Body)

Radio

Bluetooth

2.4G Wi-Fi

NFC

Frequency  Max. Output Power

850MHz/900MHz 32.5±1dBm

1800MHz/1900MHz 29.5±1dBm

WCDMA Bands 1/2/4/5/6/8/19 23.5±1dBm

Bands 1/3/4/66 23±1dBm

Bands 5/8/12/13/17/18/19/20/26/28 23.5±1dBm

Band 7 22.7±1dBm

Band 2 22.5±1dBm

Band 39 22.8±1dBm

Bands 38/40/41 23±1dBm

n1/n3/n38/n41/n66 23±1.2dBm

n5/n8 23.7±1.2dBm

n20/n28 23.5±1.2dBm

n7 22.7±1.2dBm

2.4-2.4835GHz 10±3dBm(EIRP)

2.4-2.4835GHz 15.9±2.5dBm(EIRP)

5.15-5.35GHz；5.47-5.725GHz 15.7±2.5dBm(EIRP)

5.725-5.85GHz 11±2.5dBm(EIRP)

13.56MHz ≤ 42dBuA/m @10m

Radio Waves Specifications

GSM

LTE FDD

LTE TDD

5G NR

5G Wi-Fi

Receiver

Proximity sensor & 

light sensor

Power KeyVolume Key

Front Camera

Fingerprint Scanner 

FCC SAR

https://manuals.plus/m/4a6930eb491a98497c61852808b5c1c019695ecb277bb19c1a6665a89de2fd8d

