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Camera*2�

 LED Indicator Light

3.0-inch HD Touchscreen

Microphone*2

Mode Button�

Speaker

 Power Button

TF Card Slot & Battery Compartment

1/4" Screw Hole

Record Button

TYPE-C

Button

Power

Record

Operation Function

Power On/Off (1-3 seconds)

Sleep/Wake Screen

Start/Stop Recording, or Take a Photo

Long Press

Short Press

Single Tap

Image Sensor

Lens

Screen

Panoramic Photo Resolution

1/2-inch Sony*2

200° F2.0 Fisheye Lens*2

3.0 inches

12K (11968*5984)

Panoramic Video 
Resolution

IMU

8K (7680*3840) 10fps
5.7K (5760*2880) 30fps

9-Axis

Power Consumption Max 7W

Battery 1600mAh Lithium Polymer Battery

Network WiFi: 802.11a/b/g/n/ac 80MHz, 
Dual-band 2.4G/5G

Microphone Built-in microphone*2, supports external Bluetooth mic

Indicator Light RGB-LED

Operating Temp 0~40°C (32~104°F)

Power Input Max 18W

Weight 205g

Dimensions Main body: 133.7 x 52 x 20mm
With lens: 133.7 x 52 x 34.4mm

Product Name: Core Max 360 Panoramic Camera Model: Core Max

Restricted Substances and Chemical Symbols
Unit

Exterior

Lens
PCB Board

Screws
Wires

Accessories
Reference Notes:
1. "Exceeding 0.1wt%" and "Exceeding 0.01wt%" indicate that the concentration of restricted substances
in the component exceeds the percentage by weight standard limit.
2. "○" indicates that the percentage content of the restricted substance in this unit does not exceed the limit.
3. "—" indicates that the restricted substance is exempt for this component.
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To download the app, scan the QR code with your mobile device or search for 
"mentech 360" in the App Store. Once installed, the app will allow your phone
 and camera to connect using one of three methods:
1. Connect the camera and phone to the same Wi-Fi network, then open the app 
and search for the camera.
2. Use the camera to create a hotspot, and then connect the phone to it.
3. Use the phone to create a hotspot, and then connect the camera to it.
Important:
Make sure your Wi-Fi connection is within a 10-meter range (without obstacles).
Important Safety Information
© All Rights Reserved. Guangdong Mentech Technology Co., Ltd 2024.
By using this product, you indicate that you have read and agreed to the terms of
 use and privacy policies.
      Warning: This device may pose a risk in hazardous situations. If not handled 
properly, it may cause injury or death. To avoid injury, carefully follow all instructions
 and safety guidelines.
      Caution: Failure to follow safety precautions when using this product may result in 
serious injury, property damage, or device malfunction. When handling Mentech products, 
be aware of your surroundings and avoid injury by exercising caution.
1. Please read the instructions carefully and keep them for future reference.
2. Pay attention to all warnings.
3. Only clean with a dry cloth.
4. Do not block any ventilation openings. Install the product according to the 
manufacturer's instructions.
5. Keep the product away from heat sources such as radiators, heaters, stoves, or
other devices that produce heat.
6. Be cautious when connecting and disconnecting power cords. Ensure that plugs
and sockets are properly connected before use.
7. Only use accessories and parts provided or recommended by Mentech.
8. Disconnect the device from the power supply during thunderstorms or when not
in use for extended periods.
9. If maintenance is required, contact qualified personnel. Any damage to the power
cord, plug, exposure to liquid, or physical damage should be assessed by a professional 
technician to ensure proper repair or replacement.
Camera Safety
        Warning: Failure to follow these safety precautions may result in electric shock, fire, 
serious injury, or death, as well as damage to your Mentech product.
· Before using the camera and accessories, inspect them to ensure they are undamaged 
and properly assembled according to Mentech's instructions.For safety reasons, 
only use the accessories included with the Mentech product or purchased from
authorized Mentech retailers.Do not use any third-party or unapproved accessories, 
as they could overheat, catch fire, cause electrical shock, or result in personal injury. 
Damage caused by the use of unauthorized accessories is not covered under the 
warranty.

· The camera may generate some heat during operation. This is normal and to be
expected during use.
· This product is not a toy. You are fully responsible for complying with all applicable
 laws, regulations, and restrictions. If a child swallows any part of this product, seek
 medical attention immediately.
· Do not use Mentech products for unauthorized surveillance, secretly recording, or any 
activity that violates privacy laws. In most cases, the use of the camera for such 
purposes is strictly prohibited and may result in serious legal consequences and criminal 
charges for the user.
Warning: The electronic signals emitted by this device may interfere with other 
electronic equipment, causing malfunction. Wireless transmissions and network signals 
from this device may also interfere with other equipment. If you're using Mentech 
products near other devices, please read the relevant user manuals to understand the 
safety guidelines. If interference occurs, turn off the camera or move it away from 
otherdevices.
Important:Do not store the camera or battery in extreme cold or hot environments. 
Both low and high temperatures may shorten battery life or temporarily stop the 
camera from functioning properly. When mounting the Mentech product or using fixed 
mounts, always comply with local laws, including privacy regulations that may restrict 
recording in certain areas.
       Warning: The camera lens is not scratch-proof. Handle with care to avoid 
       scratches on any surface. Scratches on the lens are not covered under warranty.

       Please dispose of used batteries according to local laws and regulations.

       This symbol indicates that, according to local laws, this product should not be 
       disposed of with regular household waste. When the product reaches the end 
       of its life, take it to a designated recycling center. Some recycling centers may 
       accept products free of charge. Proper recycling helps conserve natural 
       resources and protects human health and the environment.

· Do not drop, disassemble, open, crush, bend, puncture, cut, microwave, or burn the
camera, battery, or powered accessories, do not deform or paint them.
· Do not insert foreign objects into any openings of the camera, such as the USB port.
· Do not use a damaged camera, such as one that is cracked, punctured, or exposed
to water.
· Do not attempt to dry the camera or battery using external heat sources like 
microwaves or hair dryers.
· Do not place lit candles or open flames on or near the product.
· When charging the camera, do not use wet hands to touch the plug or charger.
 Failure to follow this warning may result in electric shock.
· Avoid exposing the camera or battery to liquids. If liquid enters the device, it could
cause fire or electric shock and may render the product inoperable.
· Only use the camera in environments with minimal vibration or stable conditions. 
Ensure the camera is secured in a position where it will not interfere with vehicles or other 
machinery. In cold environments, do not mount the camera in areas that are subject to 
intense vibrations (e.g., on snowmobiles or at the top of ski lifts). If carrying the Mentech
 product may interfere with the use of essential equipment, do not carry it. If the Mentech 
product could come into contact with other objects, avoid carrying it. Failure to follow this 
warning may result in accidents or injury.
· Do not place or mount the product on unstable surfaces. Failure to follow this 
precaution may result in the product becoming loose or falling, leading to accidents 
or injuries. If using an external power connection, follow all safety guidelines provided 
by the third-party power source. The Mentech camera lens is made of glass. If the
 lens breaks, handle it carefully to avoid injury from shattered glass. Keep broken 
glass away from children. For support, please contact Mentech customer service.

Warranty Card
1. For after-sales service, please contact the distributor. If there 
are quality issues under normal use, the product can be returned 
within seven days from the date of purchase or exchanged for 
the same model for free within 15 days. However, the packaging 
of the product will not be exchanged.
2. The purchase date is determined based on the invoice or receipt 
provided by the distributor.
3. In the following cases, the warranty and exchange are void, 
but paid repair services will be provided: (1) Damage caused 
by human factors, such as improper use in non-standard 
working environments or failure to follow the user manual. 
(2) Unauthorized repairs or modifications by the customer, 
or repairs done by service centers not authorized by the 
company. (3) Damage caused by poor handling during 
transportation after purchase.
4. Warranty services are provided based on the warranty card. 
When requesting service, please provide the purchase invoice or 
receipt.
5. The company will not be responsible for any loss or damage
caused by improper use under the following circumstances: 
(1) Safety hazards or accidents caused by user error. 
(2) Safety hazards or accidents caused by force majeure events. 
(3) Damage to third-party accessories or personal injury caused
 by failure to follow the instructions in the user manual or using
 parts not specified in the manual.
6. Regardless of where you purchased the product, you can 
receive the same complete service at the nearest after-sales 
service center. If the issue is not resolved satisfactorily, please 
contact our customer service department by phone or mail.
7. The company reserves the right to modify and interpret the
 above terms.
8. Within one year from the date of purchase, if the main unit
 of the product experiences non-human-caused performance

Quick Mode Switch:
Add Preset Mode: In the camera interface, press the mode button to enter
 the menu. Tap “+” to add a new preset.
Switch Preset Mode: In the camera interface, press the mode button to enter 

 issues, free repair services are available.

NOTE：The label location is in the prototype Settings.
set----About-----Regulatory Certification

* RF warning for Portable device: 
The device has been evaluated to meet general RF exposure 
requirement. The device can be used in portable exposure 
condition without restriction. 

FCC ID：2A95D-COREMAX

the menu. Select an existing preset to switch modes.

1. When using the camera for the first time, ensure it is fully charged.
2. Use the included charging cable to connect to the Type-C port on the 
camera for charging.

Important Notes:
·Use a TF card formatted as exFAT, with U3/A2 compatibility. If the write 
speed is too slow, the recording might not be smooth.When inserting a 
memory card for the first time, format it inside the camera to ensure 
stable recording performance.
·Keep the camera away from magnetic fields during operation to avoid 
interference.

3. Insert a memory card.
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Please ensure all camera components and accessories are included.

相机安全

overseas.sales@mentech.com


