Hanshow

Hanshow Polaris-C Series Product Manual
V1.0.1

H5-ESL-EPDFODI1

For mare informaticr, v'sic our website at; hitos s i anshoa. oo



https://www.hanshow.com/
https://manuals.plus/m/488811195095e46fd992392da95a14c4ce3926b0ec969738ac6532e2dfd5357c

'
N Hanshow
RWE T

ol 1 = Brive, e kel

STATEMENT

Thisdoccumert and all its contents contained remain the proarietany materizl
ot Hanshow Technalogy Co., Ltd. [Farshow] and are protected by Chinese
lawws &nd aopicadle international cocrwventions an coowrights. Ay
repraducticn, Transmizsion.  disclasure,  revision,  modification of  use
atharwise of this dacurment or the whole or pars of its corterts, nwhataver
form and by whatever means, is not permittec wWithout pros exprass written
autherizatiaon from Hansaaowe. Offencers will be liable far any and all da~—ages
cavsed |y their offence herect and wll be subject to all remedies that
Hanshow is entitled to zeak under apElicable [aws.

& NOTICE

Yaur purchase of products, services, ar features should be governed by
the commercial contract and terms of Hanshow Technalagy Co,, Ltd., and
all or part of the products, services, or features described in this
dacument may noet be within the scope of your purchase or use. Unless
otherwise provided in the centract, Hanshow Technelogy Co., Ltd. makes
na explicit ar implied representations or warranties cancerning the
content of this document.

Cue to praduct upgrades ar other reasons, the content of this doecument
will be updated periodically. Unless otherwise agreed upen; this
dacument serves anly as a usage guide, and all statements, information,
and recommendaticns contained herein do not canstitute any explicit or
implied warranty.
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ABOUT THE MANUAL

This docuiment describes Palaris-Z series, includirg featuces, specification,

pacskade, and precautions.

Please resd this manuzsl care®Jlly before using the device for the first time,
retain the manwal for subsequent use or “or the next owner. fthe instrasticers
contairec in this mandJal are insJff cient 2o resolve issues that accur during
Cdevice operaticr of ~aintenanss, pleasse cocntact Hsnshaoww Tecknical
Customer Service Center iChina: A00-o305-30%, Metherlandls: Ce00-022-C03T,
Belgium:  C200-7-33%  France: CE00-9CZ2-530 " hailenoc:  1800-C11-185;
Cermanys J850-182-T358 Australia; SOS]-TB00-953-508]  dirscthy, we will
provide yol with mdlt -channe technica cervces,

TARGET USERS

This doCZu~ent provdes enginsers with nefessany data snd related
guids ines of Paolaris-C series. Lsers have to ~aster the basic <ncwlsdge on
commLnication and network anc so on. TAis marual is apelicable for Tnae

bealoww andginears:

® Testirg Endginesar

® Technica Supizort Engireer
® Afier Sales Enginesr

® |nstallaticr Eng neer

I il e ic) 1M1, L £0mpe €
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SYMBOL DESCRIPTION

lcon Description

Infor iz tion irdicston wits this ico shaald bBe paid specal attenticr
el attaclcd groat irnperts oo by e reader,

Infer s tion irdic 2o wit this ieos iz 00 cxclaqatios an the Sarmmal

_— toxt for the reasorz to comnperoho g T Towt bette
[* = I7 mMzars special our defirizian is praviooos e
EXPLANATION OF TERMS
Actonym Expandeaed form Description

Mznages all stors producst cata anz
Feisrzt Feisrz -t Simort Fetail Svesteon | izedo prics cdats coramans, asweell
e SLIEpe T L T store Pz isge it

Mzhage all the 222 -9 ESLz ir 37000,
E=L Warkirg | E=L Waorkirg Sweton sl E=L Workirg 200 oad soowc
LIt Lt store raragemeht,

Alse op oo AP that "5 wssd fior clata
E=L Conmtraller iFoeract o cotweeon ESL Weckirg
ool BEL Cantraller.

E=L
Zortra her

It for  diszlavirg frroduct
E=L Elcetromic Shalf _akel i orrat oo ik [ stio
irEarrnat oo, peice. shd Soas e,
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1 Qverview

The Polac's-C series is 72 next generation of E eciron’c Shelf Labels (ESL:)
developed vy Hanzhow Technalogy. Thiz s2ces uses electranic Nk screens
and operates aon the 2.40Fz wireless commJan’cation freqaensy band o
i~ lerment variows furcticns such as price changses, pade switchirsg, and
flashing lights. The Poaris-C series kboasts adwantages such as ultra-thin
design, long ifespan, =nd high-cdefinition visual effects, mak ng it widely
cuitaole ‘o traditional retail. new retal, cepartment store, fashion,
phar~aceJdtical & hea th, cultural and entertainment sectors.

1.1 System architecture

Hanshow ESL swste s co~posed by ESLs, ES - Cortroller (a sa refarred to as
AP, B= _-\Warking, Prismart, Catabace, lntegraticn serder, CloddMoritor and
Handheld Te-~inal {FOMA. as showr in Aigure 1 Specif'cally, the ES s are
used for electronically dizplayiag product informat’'on sucn as na~e and
Erice, and services avai able for customears.
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Figure 1-1 Hanshow ESL systom architecturs
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1.2 Features
The features of Palaris-C series are a5 follows:
® Paolzris-C ES_scamein3 ES_sizes 1.5, 22" and 23%
® ['spaycolcrs: B ack, white and rad.
® CZperating frequency oard: 2402MHz - 2480 Hz.
® |Phx waterproo” and dastproot design.
® EBELilt-in _ED ind cator: F-coler dizplay assists in product searsh ng,
proc~otion reminder, aut-of-stook reminder, and oo power remirder.
® Paolzris-C ES s suopcit multiple funcons, ircluding
associaz ngdizassociating, updatirs, instant tlashing, mu ti-page
CLorage, page switclhing, geo ocaticr, te~ zerature collect ' on and o an.
® GLpzorts AES-1Z8 encrvict on.
® SlUpzortswireless Lodrade.
7 o I amde oo lic] 4 L £omie €
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2 Product view

This chaptaer descrilyes Polzris-C series’ appearance and composition.

2.1 Product appearance

Flgure 2-Tdizplays Polaris-C family.

- [t
’3"";:“ L : ‘"."
| : ’
"-'.’. - / ( - "‘"; vt l/

Figure 2-1 Palaris-C family

o I amde oo lic] 4 L £omie €
bt Dok nlogps S0 17

cemacive wrecent sera [



A 0909 : Hanshow

NEER

| I'\!|'|!'||'||.'.l'"'-\.' 121 'I"il‘"u [ .:-Z-.':I'il.':-'. |'.|l:'h.'J|.I'.- (S| .JI

Each section of Palariz-C and its relatve description is shown in Figure 2-2
and Table 2-T

4-—:——@ Hanshow
= 0 CE®
- _— =
Figure 2= Polaris=C Key Area Diagram
Tabla 2-1 Each area description of Polaris-C
Mo, Mam< Description
® Lipoarts BWR dzploy or 2 ink scren.
® Floxibly dizplay text, rumbe-s, images, cocods, SR oode
byl I o EA L
1 Cisplay ares ® Prozactinformaoticr sisp oy SUc as hars, oF oo, o gir,

unit, grod:z, phar ueaber, 2oocods, cnd SR oode,
Sdpoots cLstom zod dizploy positicr ane fors size.

® Sapoorts d page storsgs ong aogs ewitehing farcticnality.

18 Jdgit barccoe ceced for prado et sesesiztion o

Borsoee arcs .
T ailTenaree,

P

Fraduct ir*zrrations mark, incloudirg o el arig 209
cortificoticr e such as CE ane F2C.

L L=zDindicazar | Sapoors 7 oolar fashing.

&4 o I amde oo lic] 4 L £omie €
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2.2 Dimensians

Thic section coversthe dimensicns of Polariz-Z series.

1 —
42 9
7 = 1]
g & E
'.L ___.l' j-j‘ L
—t — —
o= — L -'1:l
Figure 23 14" dimension
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Figure 2=4 2.0 dimension
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3 Hardware performance
3.1 Specifications
Talale 2-T|'ste the Palariz-C specifications.
Tabla 31 Polaris specifications
. . . . . . . Operating Storage -
Dimensions Active Size | Rasolution Display . . . Frotaction Humidity
1+=11 |+1] |+4] ]+4]
Mamsa (mm*mr*mm} | Display Area | {inch) | {pixell+! CFl color Viewing Angla Battery Life Fageo Switch Lavel Temp-a;rﬂ.?:t}ura Temp-a;rﬂ.?:t}ura (96RH)
15" LpanEairgh R 1.3 EDz0s a9z
£o° GES*S6.3*40 L3255 20 TZBE*250 T BwvR Maoarly "82 deg e s Hyoos 4 poges =5 =gy =gy L0805
£ RIS TR Tl RS LOGE, O 23 TZ2*250 125
L Note:

» |3-1]: The esalution and DRl may vary deperding on the screen provicled by the sapalier.

> |3-2:Battery ifeis calculated based on the fo lowirs scenados The battery | 2 is 8 vears if updsated once a day for the fol owing sizes: 1.5%2.02.3".

> |33 Room-te~zerature =5Ls aperate witkin S5 - 072, however [Coay ter peratu es (GAC ~ 1052 migat signiticant ¥ i~ zact the ESL litesizan,

REIRANGINE INTELL NGENT RETAF
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3.2 Identifying your ESLs

Yau can identity wour ESLs from the following Palaris-C naming rules:

Polaris-XXXY
Product Family
Polaris Series
Display Size Display Type
+ 16016 iInch R BWR

200 2.0 1nch
22 23 inch

Figure 31 Haming rules for Polars-C series

3.3 Product nameplate

Taking Paolaris-Z-220R as an examiple, Fgure 2-2 shows the namelate of

Palzris-C series.

Hanshow
CE@®E

Figure 32 Ham<aplate of Folaris-C Product

‘I Note: Each ESL has a unigue 5/N numkber. The above is for reference
only; actual lakel informaticn might vary.

i il e ic) 1M1, L £0mpe €
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4 Packaging and accessories

This chapter describbes Polaris-C ceries’ packadling and reduU rec accescories.

4.1 Packaging

Palzris-C family packaging and the specific ES_ gaartizy is shown i Fligurs

AT
Geroan tiTe Eﬁ"pn [ 11 mdmm"ﬁ:ﬁﬁ% Torad
B
| {tincn] P} e Ps Irmnar Cimensions jmem) tpon
| 16 = A O i T TSI
: 20 L 1% v | LR Ly ol
| £ 5 T 150 | e E ] TR
; -
% -
g
LR ST
A 8 cprwd L oo fwcu
Wil g g
S :
e — |
|
Tegiics
o -wwed Boe KTl - E
| Vel Bs] ea by sl
Figure £-1 Polaris-C family packaging
o il e ic) 1M1, L £0mpe €
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4.2 Product accessories
Conmmcr accessories of Paolzris-C series are shown in Talls -1

Tabla £-1 Comman accaessaries of Palaris-C series

=
|
HI [ [ B W j[
A
L
Toole stard (’ ;
-—-—'_'_'_'_'_
s ; ‘fl_ é‘_»; A

T ek \

oy
|
!
=
Boclot olip
| (T W S A R N T | o A TSRS
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5 Application scenarios

Palzsris-C series are availaole to waricus zores and shelves of hypermarket,
cupermarket anc retail stocres. The ES_s a2 aop icable to areas witk d'fferert
fixzLres:

® Shalves
® Hoaks
® Fences

® Taales

I il e ic) 1M1, L £0mpe €
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6 Precautions

Caring tranzpotration and usage of Palariz-C series, pleaze note the fallowing
pracawticns.

6.1 Transportation considerations

Al transport precadtions are listed beloww:

® [Lring transpzartation, ensure that the BE=_s da rot et wet to 3waic
Cdlamadging the electronic compponents.

® [ not compress the ESLs during transportation o orevent soreen
Clamage.

® [amain an emvirorimental tempersture not excesdirg 00 during
transportatich.

6.2 Precautions for use
Fallowy the precasticns:

® The rocom-temperatdrse ESLs aperate becst 1 "arma operatng and
Crorage saviran~ent, C°0 ~ A0, 45% - DhMREH.

® |[=epES_swithinthe specitiec temperature -angs, coas~w 52 ES _screers
gkt ke camaged and the battery lite might be saartened,

® The cutput capacity wil degracle &t lcw temosrature.

® Fraguen: co~ municstions ar uadates might shorten Rattery |'te during
the Lise.

® Auwoill dropzing of thssing ESLs

® [ not cicassemble BES _s withaut permiss on.
® [onotdisassenmible ESL batterias.

® [ notscratch BsSL bodies with snarp alzjects

® .ce Polarie-T dedizated flizassermoly Tools whan disasseniblirg.

2 o I amde oo lic] 4 L £omie €
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The mineral substences in ra rwater, moisture ar 'gquids might corrade
the electranic Sircuit. Avoid water an the groduct as much as aassiale.

Redqularly clean the ES_ to encsdre Tne neat anc clear of ESL appeacance.

Pramptly clean any cosmetics, perfumes, organic salyents, or similar
cubstznoes from the price tag's exteriar or sarface to awaid affecting the

cCresn d'sp ay and causing permansent damadgqe tothe cazing and ers.
Co not use chemical cleansss towios the screear.

Crect edposurs to surlight ar incardescert light s pronibited.

Co notinstzll the ESL in a strondg magnetic eny renment.

Gz not place the ESL rear fire scurces of throw it 'nte fire,

Aol placing the z:=L near heating Kitchen apoliances (e, stove ©F

ST avE].

The ES_ gystem uwses the 2.490Fz frequency kend far wireless
Cammunication.  ts wireless  performance  mey  be  affected by
interfersnce from other wireless commiunicaticn sysiems aperating n
the same frequency and, such as v -Fi, Bluetoath, Zgo2e. 2tc.

bt Deshesnlogps S0 17
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7 FCC ID warning

7.1 Warning for nameplate

This tlevice co~zlies with Fart 15 of the FCC Rules. Operation is subject totne
following tweo conditions:
1. Thisdavice may not cause harmtul nerference, and

2. This cevice nust accept any interference received, including interferencse
that ~aw cadse Jndesired operat on.

7.2 Warning for product manual

Changes crimod ficetions rot exarassly aparaved by the zarty resgonsible for
compliance could woid The Lser's autnarity T ooscats the equ ment

This equiament has osen testec anc ‘oL NG 0 CoMmip Yy with the limits “or =
Class 2 digital device, pursuant to Fart 153 of the FCC Rules. These limits are
designed to provide reazonakle protection aga nst harmful interfererce in s
resiclentia installat'on. This ecuipment generates, Ls2s and can radiste redio
frequency energy and, T not installec anc wsed in accorcances witk the
inztructions, may cause harmiul irtsrfererce o radio communications.
However. Tnee is ro quarartee that interfersace will rot occur ir a particular
inztallztian. If this equ'pment does cause harmsdl interfersnce ta radic or
television recepton, which can e determined by turring the 2gu ' prnent off
and an, the user is ercouraged to thy to carrect the interfarence by ane or

rncre af Tas fallow ng measures:
® [Heorertorrelocate the receivirg antenna.

® |Ncrease the separatiaon betwesen the ecUuipment and recejvar.

® Caonnect the equipment irta an cutlet on a crouit different from that to
which the receiver is canrecied.

® Consdlthe deaer o an experienced radio/Ty technician tor helo.

7.3 RF EXposure

This 2cuizment comalies with FOC radiaticr exposu-e limits set forth for an

Lazantclled enviccnmant.

bt Deshesnlogps S0 17
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7.4 MIC Certificates
Palaris-C 160"

@ RI217-241607

Figure 7-1

Palzris-C 2007

— , [RI218-240396

Figure 7-2

L o I amde oo lic] 4 L £omie €
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