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Hublet Manager — User Guide

hubletO

This guide contains advice on

Before
 What to do before you get your Hublet

Taking into use
* How to connect the Hublet docking station
* How to activate the tablets on your Hublet site

Ongoing operations

* How to manage content and loans for the Hublet tablets

 How to manage access rights to the management tool, Hublet Manager
* How to benefit from the reporting features of the Hublet Manager
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Before your Hublet arrives 1/2 O

hublet

Hublet Docking station is connected to the internet with cable or with a wireless connection. If you want to use cable, tell this to the Hublet team so that
your docking station will arrive with a pre-installed cable.

Make sure you have a WIFI network set up for the Hublet tablets and docking station if the connection is wireless. Hublet supports Open, WPA, WPA2 and
WEP networks. Different kinds of enterprise networks (WPA-EAP etc.) and networks with captive portals can be problematic due to the authentication
process. Some of these can be resolved with MAC address whitelisting. Please, contact Hublet for further information.

Provide Hublet with your network information beforehand. This way your tablets
will arrive pre-configured and all you need to do is scan a QR code provided by us with the tablets.

Hublet can be integrated to different systems via APls. With library systems we have used SIP2, REST APl and
WebServices interfaces depending on the system. Make sure that we have the necessary documentation on the
desired interface to configure your Hublet. With other systems, please contact Hublet directly. Integration may be time consuming and should always be

discussed in advance.

*  Below is list of SIP2 parameters which are needed:
SIP2 Server Address
- server address: <IP address or Hostname, e.g. 10.1.2.3>
- server port: <TCP port number>

SIP2 Server Settings (mandatory)

- sip2_login_id: <User Id that Hublet will use to connect/Login to SIP2 server>

- sip2_login_password: <Password for sip2_login_id>

SIP2 Server settings (optional)

- sip2_login_location_code: <Location Info for SC (SelfService Check system == Hublet) is located)

SIP2 Parameters: (optional)

- sip2_institution_id (defaults to empty "")
- sip2_terminal_password (defaults to "")
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Before your Hublet arrives 2/2

hubletO

5. If Docking station is delivered with Barcode reader, provide used Barcode standard and sample of Barcode card or sticker
for Docking station verification purpose (scanned Barcode via email).

6. Think of a location for your Hublet station. Make sure it is visible and your visitors find it well. If Hublet is a new
service, you might also want to think of how you instruct your users. Hublet is happy to help you
with this.

7. You can also think how your user will get the tablet? There are a few basic ways to give out tablet loans: manually created
PIN code for each loan, a permanent PIN code, release button or a card reader integrated to your information system to
authenticate users.
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Hublet Manager - overview D

Hublet Manager is used to control and manage your devices and their content. Before
installation, you will get a username and password to access your site. Hublet Manager
is found at https://manager.hublet.fi .

You will be given a username (=your mail address) and password by Hublet.

Sign In

) Hublet login page
There are three main tabs: Loans, Users and Organization/Site.

* Loans is the landing page when you login the system. It is used to manually create loan permissions and
to see current loan sessions and unreturned loans.

e Users lets you create and remove admin credentials to your Hublet Manager.

* Organization tab lets you see all the Hublets under your organization and manage them. Site is a certain
location and the Site tab takes you directly to manage the Hublets in that location.

In the following sections we will take a step-by-step look into the features of the Hublet Manager.

(O manager.hublet.fi/site_dashboard

o Loans

| eyt .-\I"' ‘ = et A= gals
FTLILIE L WY L0 B LR E'L Pl
s

Initial view in the Hublet Manager
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Taking into use: Connecting Hublet Dock to a network 1/4

hubleto

. First, you’ll need the dock’s Master PIN code in orderto )
enter Maintenance mode and configure the network et Oy Hublet Dermo
settings for the dock.

Site name Hublet Dema

. Log in to the Hublet Manager and go to Site > Docks. Steino  Demosie

Address streetl Vattuniemenkuja 4 £
Address street2
Address zipcode 00210

Address city Helsinki

Address country Suami

. Click on the row of the dock you are working with. [ o | View: Hublet Manager > Site

Hublet Oy / Hublet Demo

Serial Number Mame Install Site Status Online Devices Actions

1164000024 Hublet / 1164000024 Hublet Demo [ Open [ Oriline 476 1T Ve

View: Hublet Manager > Site > Docks



Taking into use: Connecting Hublet Dock to a network 2/4

Hublet Dack
3. The dock’s information will pop up and you will find the Master PIN
code. T
Tnine | onunE PR

2017-10-03 11.05:10

f4.42 8f.de 70:be 1.0.86/20160824T0804427
3cbbefd:ca-ds:7d 1.0.86/20160824T0804422

3cbbefdbbase3 1.0.86/20160824T0804427

4. Plug the Hublet Dock in to the electricity network and wait for it to
boot up. On the touch screen press Hublet PIN.
5. Enter the 10-digit Master PIN and press OK.

1.0.86/20160824T0804427

View: Site > Docks > Dock info popup
Enter Hublet PIN

Library card

Hublet PIN

Unlock device

13/03/20ARial dock screen view Hublet PIN view



Taking into use: Connecting Hublet Dock to a network 3/4

O
6. You are now on the Smartdock Maintenance screen. Press Network Settings and then Modify. h U b I Et
7. First select the Network Mode. To connect the dock to a WiFi network, choose Wireless and press forward.
8. *If you are using an ethernet cable, connect it to the back of the dock, choose Wired > Dynamic.
Then skip to step 12.
9. Next, select the IP Address Mode Dynamic, move forward.
10. Select the Security Method the network is using. In this example the network is protected with a WPA2 password. If
the network doesn’t require a password, choose None. After making the selection, press forward.

SMARTDOCK MAINTENANCE

Select Security Method

Select Network Mode

[Network Settings] [ Test Mode ]

[ Reboot Device ] [ Demo Mode]

Wireless

[Softwareversion] [ Factory Reset ]
Up Time: 00d 00h O0min

Dock: Maintenance mode
start screen view

I I NETWORK SETTINGS h Select IP Address Mode
Connection Method ~ Wireless
IP Address Setting  Dynamic
:
—

Dock: Network mode Dock: Security method

StaticIP Address -
Network Mask  ---
Default Gateway — ---

Name Server  ---
5510  Hubletdemo
Security  wpa2
Passphrase  demOpass0
Cloud DNS Server  test.hublet.i

Static

[Default] [ OK ]

Dock: Network Settings Dock: IP address mode
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Taking into use: Connecting Hublet Dock to a network 4/4

O
9. Next, insert the WIFI network’s SSID and press forward. h u b I Et
10. Then insert the password for your WIFI network.
11. In the last step, Hublet’s Cloud IP Address is already inserted, press forward. You'll be directed back to the Network
Settings screen where you can now see your settings. Press OK , the dock will reboot and connect to your network.

Enter SSID

[Hubletdemnl ]

Enter Passphrase

[ demOpass0| ]

Enter Cloud IP Address

NETWORK SETTINGS

Connection Method ~ Wireless
IP Address Setting
StaticIP Address -

 apihublet.s )

20000600000/cn 28000600000CDn LEEEEEEEE) ) LI
aoaoonoooncal P4l (0000000000 P4l 000/6000000CD| g g

Security wpa2
Passphrase  demOpass0
Cloud DNS Server  apihublet.fi

000060000
8000000 &N

000000000
8000000 ExN 3

Dock: SSID Dock: Password Dock: Cloud IP Dock: Modified network settings

0060000000
8000000 ExN 3

12. When the Hublet logo on the lower right corner of the screen turns green, the dock is connected.

0:0-0

No internet connection Internet connection existing but Internet connection OK
Not connected to Cloud
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Taking into use: Configuring allowed networks for the tablets 1/4 O

Log in the Hublet Manager and go to Site > Networks > Add h U b I Et

Hublet Oy / Hublet Demo

Settings Metworks Applications Files Device Canfiguratians Docks Devices {eporting
o A
Friority Metwork 5510 5510 Visibility Security Mode Password Actions
gl Hubletdema Wpaz-pex e ER i Site > Networks

Next insert the network information: SSID (name of the network), Visibility (Broadcast/Hidden) and
Security mode (Open, WPA, WPA2, WEP). If using WPA, WPA2, WEP networks, insert the password also.

Click Save and the network will appear on the list of allowed networks.
If you are using multiple networks you can choose the priority by dragging and dropping the networks in the

desired order.

NETWORK CONFIGURATION

Networks Applications Files Device Canfiguratians Docks ~ Devices  Reporting
WLAN 5510 Demoa ‘4!::'\-.-0'4
& Add

S5ID Visibility Srospeast ¥ Priority Network 551D SSID Visibilizy Security Mode Passwaord Actians

- ol sl T acw asssswaas E 3
Security Mode Open / Public WLAN 4 > * Hupletdemo WA )

R 4 Dema Network open not applicatie i

Password

Site > Network added to list

13 /é@fﬂﬂgtworks > Add e ‘



Taking into use: Configuring allowed networks for the tablets 2/4

hublet

1. When taking the tablets into use for the first time, take the tablets out of the box and turn them on
by pressing the power button on the right side of the tablet. Hublet admin app will open.
2. Click Setup > Continue and the tablet will ask you to scan the QR code that you
created in the Hublet Manager with your laptop (see instructions below)
3. Find the desired network from the list in Hublet Manager under Networks. Tablet: Setup > Continue > QR Scanner

Configuring network settings to the tablets for the first time

Tablet after first boot

h u b I Et Tablet: Setup > Continue
O Hublet

Hublet NETWORK CONFIGURATION QR-code is required for setting
up the device

DEVICE INFORMATION

S/N: R52J208KDME
MAC: 1¢:23:2c:0c:e8:f7

CANCEL CONTINUE

13/03/2019



Taking into use: Configuring allowed networks for the tablets 3/4 n)

4. Click the small QR icon on the right. A bigger QR code will appear. Scan it with the tablet. RO suToN

o
=
=
o
=
L
=]

Vv

1 ‘i‘ Hubletdemo WRAZ-PSK 0200 wememese

g leal =
ma | o "
=l

- Demo Metwark open not apphicatle

Site > Networks > QR

Site > Networks > QR popup

5. The tablet will connect to the network and activate itself to be used on your site. You can

now put the tablet into docking station — it will download all apps, urls and files that have O Hublet
been defined for use in any of your profiles. B o siccatuly scivated into younstel
6. The scanned network is the primary network used by the tablet. Aiter reboot device isready to take into use

7. Once the tablet gets a network connection, you will be able to add other networks in SoNTIG
Hublet Manager without needing to scan the settings every time.

Tablet: activation successful

13/03/2019 14



Taking into use: Configuring allowed networks for the tablets 4/4

hubleto

You can enter the scanning mode at any time in the Hublet admin app by pressing the power button > Hublet > Settings
This might be needed if there is a network change and the tablets go offline in between.

LOAN TIME LEFT:44:54:00 LOAN TIME LEFT:44:54:00

LOAN TIME LEFT:44:54:00

LOAN TIME NETWORK CONNECTION
LANGUAGE . ‘ ASSETS
English
Suomi 0
Svenska 1 00 /o
Dansk ot
Power off ACTIONS
© Hublet
> Hublet QR-code is required for
DEVICE INFORMATION
i) S/N: R52J1115E0T
MAC: 24:92:0e:96e5:1c
HELP RELOAD SETTINGS CLEANUP BACK
Restart CANCEL CONTINUE
Hublet
(n]
hublet
Tablet: Power button > Hublet admin app Tablet: Hublet admin app > Settings Tablet: Hublet admin app > Settings > Tablet: Hublet admin app > Settings

Continue > Continue > QR Scanner

13/03/2019 15



Managing the content with Hublet Manager: Loans O

When logging in the Hublet manager, you will land on the Loans tab. This tab is used to create manual PhUJ&I et
to be linked with certain user profiles for a single usage or for a longer period of time. Here you can also see the
current loan sessions and check who has a missing tablet if it hasn’t been returned.

There are three basic ways of loaning tablets with the Hublet:
1. PIN code
2. Unlock button
3. User authentication via integration to a information system eg. with a library card.

Library card

Hublet PIN

[ Unlock device ]

Possible Hublet Dock start screen.

Hublet customizes this according to your needs.
13/03/2019 16



PIN codes 1/2

)=

O
PIN codes are created manually on the Loans tab h U b I et

Just insert the name of the user, email and additional reference are optional.

Then choose the loan period. This defines how long the PIN code will be valid and you can choose between

1 hour and 6 months. Then choose the user profile you want to link to the PIN code.

Next choose the device configuration (device profile) you want to link to your PIN code. You can find all the profiles
on your site in the dropdown menu.

The choose the loan type. A single PIN only gives out 1 tablet during its validity. A reusable PIN gives out 6 concurrent

loans giving out 1 tablet each time it is used. A multi PIN lets you release as many tablets as you need during
its validity.

Hublet Oy / Loans / Hublet Demo

Loan Permissicn Added

Name

el . 18902

3-310.2017 16:13 o .
> Device Profile
Media workshop Parmics ..
Device Profile User profile 4 > Seior citloans ermission Type

' User profile Time left 15955

Hublet Manager > Loans > Loan permission added

Hublet Manager > Loans

13/03/2019 17



PIN codes 2/2

6. The sub tab loan permissions shows who has created PIN codes and their validity. Loan sessions lets yoh!&l b I et

O

which tablets are actually on loan at any given time.

Loan Permissians
MName

aan

) n

= 1

o [y e
Lid E 5510

Mame

13/03/2019

ESSI0NS Hublet Docks Jevices
Ermnail Reference Type Validity Created Actions
- - -
[ SINGLE | 15250 hublet@hublet.fi i £
Hublet Manager > Loans > Loan permission created shows on the sub tab Loan Permissions
Loan Sessions Hublet Docks Jevices

Email Reference Type Validity Seral Number Actions

The tablet has not been taken into loan yet even though the permission exists. When the tablet is taken to loan with the PIN code above, the loan and its validity will show here.

18



Unlock button

1. The unlock button releases a tablet without authenticating the user. h u b I et

2. This function is useful when you just want to provide easy tablet loans in a controlled environment (eg. kindergarten,
classroom etc.)

3. The profile linked to the button is the one you configure as the default profile under Site.

4. Multiple buttons can be created on the dock touch screen to provide different user profiles with a touch of a button
(eg. Adults, Kids or English, Maths, Science)

5. If you want to use unlock buttons please contact Hublet to enable this to your Site. Currently it can only be done by Hublet.

User authentication via integration to an information system

1. At the moment Hublet supports Information Library System (ILS) integrations to various systems to enable user
authentication with library card.

2. Supported systems include Axiell Aurora, Mikromarc 3, Koha, ExLibris Alma and iii Sierra. The protocols used for
the integration are SIP2, REST Api and WebServices.

3. Other kinds of integrations are possible and new systems are being developed with customers all the time. Please,
contact Hublet about your specific needs to create the authentication method best suited to your needs.

13/03/2019 19



Managing the content with Hublet Manager: Users hU bleto

The users tab lets you control the users who have access to the Hublet Manager. As the Hublet Organization admin you
can create admin accounts for others in your organization. There are three levels of users:

1. Organization admin: sees and can manage all sites under the organization. Can create new users to the Hublet
Manager

2. Site admin: can see and manage all the Hublets on a certain site. Can create new users to the Hublet manager

3. Site user: can access the loan tab of the site and create manual loan permissions (PIN codes). Can’t manage
the content of the devices.

CREATE USER

Hublet Oy / Users

Username First Name Last Name Role nfa

T
i

o
uwr
=3
=
=3
(e8]
2
2
=
=}
XL
L =
==
l':!_ l'.'!_
& B
Q

Q
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Managing the content with Hublet Manager: Organization/Site 'n)

All the content and device configurations are managed under Organization / Site. If you are an organizationbcuibl@till
see the tab Organization and can choose the Site you wish to edit. If you are a Site admin, you will only see the Site you have
the permission to edit and configure. There are a number of sub tabs that allow you to control different aspects of your Hublet
system.

Here’s an overview Of these tabs: nfo Settings Metworks Applications o5, Device Configurations Docks Dewvices Reparting
Settings: Choose the default loan duration for your site.
Networks: Configure the allowed networks for your tablets. They can’t connect to any other networks and will stop working when

taken out of your defined networks.
Applications: Choose the applications that are installed to all the tablets on your site.
Device Configurations: Create different user profiles for different use cases. The profile defines how your tablet will look like.
- choose which apps and weblinks appear on the desktop
- choose the background image

- configure profile-specific default settings such as allowed time out-of-wifi, sound on/off, screen lock on/off etc.

Docks: Shows you technical details of your system and the Master PIN code needed for setting up the network. You can also change the
colors of the lights here.

Devices: Shows you the serial numbers and MAC addresses of your tablets as well as the current Hublet software version they are running.

Reporting: Lets you see loan statistics in your organization/site and download them in .xIs format.
13/03/2019 21



O Organization Users Loans

Hublet / Hublet Oy / Dock2 QA

Info Settings Networks Applications Hublet Applications Files Device Configurations Docks Devices Reporting

Loan Settings

Default Loan Duration > hours > Loan time for self-service loans (library card/release button
Allowed Loan Duration 1 hour - 3 months > Maximum possible loan time for manual loans

Multi Release (MAX) 6 devices > Maximum number of devices with Multi PIN
Minimum battery level 0% > Minimum battery level for Tablets to get into loan.

Other Settings

_ > How long the tablets stay on in the dock if not borrowed
Standby Duration 3 days

Timezone GMT+03:00

pm > Change the values by clicking Edit

> The email notification when tablet loans expired feature enables a user or
Email Subscriptions Settings users to receive notification by email when a tablet loan is expired.




o Organization ~ Users  Loans  lieuvu@hubletfi «
Info Settings Metworks Applications Hublet Applications Files Device Configurations Docks Devices Reporting I I I l o

Loan Settings

Default Loan Duration 15 minutes
Allowed Loan Duration 15 minutes - 36 manths
Multi Release (MAX) 6 devices

Other Settings

Standby Duration 3days
Timezone  GMT102:00

Edit

Email Subscriptions Settings /
Email Subscription Type Actions /
e

Expired Loan Device

> GO to settings tab and click pencil icon under Email Subscription settings

EMAIL SUBSCRIPTONS

User Email

User Email

User Email | =Test Org Test Org= testarg@hublet.fi

L+ a user to subscribe to the email notification and then
odal

23




Loan Settings

Default loan duration:

Allowed loan duration:

Multi release (MAX):

Other Settings

Standby duration:

Time zone:
13/03/2019

Organization > Site > Settings 2/2 o

hublet

Defines the default loan duration if you are using self service loans with a library card or a
release button. If the default loan duration is 2h, the library user is allowed to use the tablet
for 2 hours before it shuts down and wipes itself.

Defines the maximum loan duration for manually created loans. You can allow a PIN code
to be valid for a maximum duration of 6 months. This might come in handy for staff or
teacher profiles.

Defines the maximum number of tablets allowed for Multi loans. If you have 2 Hublet docks
on the same site, you can allow a person to create a multi loan for 12 devices to be able
to release all the tablets with the same PIN code.

Defines the time the tablets stay on in the Hublet dock before shutting down. If the
standby duration is set to 4days and a tablet is not used in that time, it will shutdown and
the next user will have to start it from the power button. This doesn’t affect the loaning
process itself. The standby time starts from beginning after each loan.

Defines the time zone and sets the time to your tablets. »



Organization > Site > Networks 'n)

The Networks tab let’s you define the allowed networks for your tablets. Hublet supports Open, WPA, Mb I Et
and WEP networks. The network can be Hidden or visible. Here’s how you add networks to the Hublet
Manager:

1. Login the Hublet Manager and go to Site > Networks

2. Click Add and insert the network information: SSID (name of the network), Visibility (Broadcast/Hidden) and

Security mode (Open, WPA, WPA2, WEP). If using WPA, WPA2, WEP networks, insert the password also.

Click Save and the network will appear on the list of allowed networks.

4. If you are using multiple networks you can choose the priority by dragging and dropping the networks in the
desired order.

o

| h App B I
CTW 1 T
Priority Network 551D 5510 Visibility Security Mode Password NETWORK CONFIGURATION
1 & Hubletdemo BROADCAST weaz-psk e i
- & WLAN 5510 Demo N l:'.'f.-uw{

View: Hublet Manager > Networks

Y ap— Aeplicstinn Eilpe Teviee Canfieirstians Docke T —  THRpRt
Networks Applications B3 Uevice Lannguratians LIDCKS LIEvICES SEQOring

Priority Network 551D 5510 Visibility Security Mode Password Actions
1 Hubletdemo WPAZ-PSK e BR
2 # Demo Network open ot applicable B

View: Hublet Manager > Networks > Add

View: Hublet Manager > Networks after adding a new network
13/03/2019 25



Installing an application in Hublet Manager

1.
2.

Log in the Hublet Manager and go the Site for which you want to install the app.
Click Applications > Add, and choose the desired app from the list. There is a search field you can use.

Organization > Site > Applications

The Applications tab defines the apps that are installed to all your tablets. This is the first step to instaIIivh u\b I et
applications to your system. The allowed apps are the pool of apps from which you choose the ones visible in each
device configuration/user profile.

Click the plus (+) sign to make the app available on your site. If you can’t find a certain app, please contact

support@hublet.fi

The app will now be installed to all your tablets. It will not show on the tablets automatically. It is now available to
be used in your different device configurations.
Next go to Device configurations to configure which user profiles will show the app on the desktop.

¢ ¢ o 0o ¢ ¢ © © 0 O ©O O O
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View: Hublet Manager > Applictions
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mailto:support@hublet.fi

Organization > Site > Files O

The Files tab lets you upload files to your tablets. These files are the pool of files from which you chooseh'tpblet
visible in each device configuration/user profile.

Uploading a file in Hublet Manager

1. Log in the Hublet Manager and go the Site for which you want to upload the file.
2. Click Files > Upload files, and choose the desired app from your computer and click Start upload.

3. Next go to Device configurations to configure which user profiles will show the file on the desktop.

13/03/2019

View: Hublet Manager > Files > Upload files
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Organization > Site > Device configurations

The Device configurations tab lets you create different user profiles to be used on different loan times. Jntlhleb I et

configurations you create will show in the dropdown menu Device profile on the Loans tab. Each device configuration
can have different default settings and different visible content.

1. You can add new device profiles by clicking Add.

2. Give your profile a name and a description, choose the Site that can use it and click Save to start configuring its
content.

3. The new profile will show in the list with all the other. The profile checked green is the default profile meaninf that
all self-service loans will have this profile.

4. You can modify existing profiles by clicking their row or the pencil icon on the right.

evice _
Device Configuration - Create
& A
Config name Device Profile # 4

Configuration Description Status Actions >

P E—— . . — Config info Device Profile for Site: Hublet Demo
[+] Viedia workshop Profile for media education workshop [ avaILABLE | P g in £ SILE Hublet Le
[+] Senior citizens Prafile far senior citizen workshop [ AvmLABLE | rai Site Hublet Deme
o User profile General user profile i}

View: Device configurations View: Device configurations > Add

13/03/2019 28



Organization > Site > Device configurations > User profile Overview 1/6 O

hublet

After clicking the name of the profile you wish to modify or the pencil icon on its row, you will see the following view.
There are six tabs that control everything in this specific user profile. Below you have an overview of these tabs:

Info Choose the name and add information about your profile. Only visible to the admins.

ublet Oy / Hublet Demo / Device Configurations / User profile

View: Device configurations > User Profile > Info

13/03/2019 29



Organization > Site > Device configurations > User profile > Overview 2/?'\| .
fa

Settings

Display:

Audio:

Out-of-WiFi:

Networking:

13/03/2019

Brightness defines the default brightness for the screen.

Orientation lets you lock the device to portrait or landscape
mode or freely rotate according to the position.

Startup tutorial is a short introduction popup to Hublet tablet
and generic Android buttons. You can choose to show it in the
beginning of each loan or not.

Lets you choose the default input and output volume for the
profile. The user can change these settings during the loan.

Defines the time the tablets are allowed to stay out of the
defined networks without shutting down.

Defines the keep alive interval for the tablets. For example: if
the interval is set to 60 seconds, the tablet will contact the
Hublet cloud every minute to check if there are any changes in
the loan od other settings.

et

Display

Crientation

Startup tutoria

Audio

Output Volume

nput Volume
nput Device

Audio Cptions

Out-Of-WIFI
Action
Timeaout

Netwarking

50 %

50 %

Nane

120 seconds

View: Device configurations >Profile > Settings

30



Organization > Site > Device configurations > User profile > Overview 3/6 O

Wallpaper

13/03/2019

hublet

Lets you upload background images from your computer and set them to your tablets. The checked
image (green row) is the current background image. You can also see the images uploaded to the

site by other admins. The background image can be different for each profile and the recommended
size is 1920x1200px.

Bd o 1200 x 500 p 323 K3 o=n
g [
) ous
s out
(T oLt
oLt
pLl ous
e | oLa
2, oLB
[ 1 ous View: Device configurations >Profile > Wallpaper
n 31



Organization > Site > Device configurations > User profile > Overview 4/6

Desktop Defines how your tablet desktop will look like and what Apps, Weblinks and Files h u b I Et
are available for your users with the device configuration in question. You can add, move and
delete items with the Add-button and dragging and dropping them on the desktop. Whole desktop can be
deleted by pressing “Clear items” button. You have 4 desktops available: number 1 is the first the user see,
number 2 is one swipe to the right and so on.
nfo Set 3| Desktop Apps Files
- - - DESKTOP ITEM - APPLICATION
/ \ App: Weblink Fil
App Nam Count Actio
@& Camera (0] [+]
€@ Chrome [1] L]
#  Clod (0] [+]
@ cole (o] [+]
& Driv (o] [+]
M Gmail 0 L]
B Google Play Book: (o] ©
> My Google Play G (0] [+]
W Google Play M (0] [+]
Google Play M [0 ] ©
. 23]
View: Device configurations > Profile > Desktop > Add Items
This list shows the apps you chose in Site > Applications
to be installed on your devices + the Android built-in apps.
LS /
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Organization > Site > Device configurations > User profile > Overview 5/6 O

Apps

Instructions are found on page .

" ®0:

W

BO

e
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This tab shows the list of apps that you selected to be installed on the tablets before uh}u b I Et
Applications tab. Here you choose which ones are actually visible to your users. You have

to enable each app you placed on the desktop and choose if you want them shown in the app
drawer as well (check mark icon and eye icon).

In the right column, under the settings button you can enable app backups which are used to save
an application status. If you want some app to open in a certain state you can use this functionality.

App name

Hublet Browser

Apps

App package
com.thehublet.hubletsimplebrowser
ungamesforfre
rgwikiped
ezi.a
kah d

App size

131M8

42.22MB

3.29MB

2094MB

31.04MB

12.99MB

5412M8

View: Device configurations > Profile > Apps

Actions

X

o O

X0

e 3]

X

X8

o

X8

X0

KOG

Configure application for this device profile

View: Device configurations > Profile > Apps > Configurations
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Organization > Site > Device configurations > User profile > Overview 6/6

hublet

Files Shows you which files are available on your site, lets you add files and
manage them.

O

a Setting: Wallpaper  Deskte b pps File
o+ Adc
Type Filename Cescription Size Taken at Actions
Configure file assets for this device profile
Type Filename Size Actions
13/03/2019 34




Creating and modifying user profiles (device configurations) O

User profiles are known as device configurations in the Hublet Manager. You can create different profiles bu‘b I Et
different desktops on the same physical tablets at different times.

1. Login the Hublet Manager and go to your Site

2. Click Device configurations. You will see a list of existing user profiles on your site. You can modify the existing
profiles by clicking the row or the pencil icon on the right column and delete the profile with the trash icon.

3. To create a new profile, click Add. Give your profile a name and a description. These will only be visible to the
admins in your organization.

Device Configuration - Create

evice
& Ad Config nam & ? i
Configuration Description Status Actions > Config info Device Profile for Site: Hublet Demo
[+] Media workshop Profile for media education workshop m |
Site Hublet Dema

[+] Seniar citizens Profile for senior citizen workshop m rd ﬁ

[+] User profile General user profile | m
n View: Device configurations

View: Device configurations > Add
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or the one you wish to modify.

Click Desktop to modify the tablet view.

Infa Settings Metwarks Applications Files Device Canfiguratians Docks Devices

Configuration
[ +] Media workshop

[+ Seniar citizens

Description
Profile far media education workshop

Profile far senior citizen workshop

Reporting

Status

AVAILABLE

AVAILAB

[

To install apps on your tablet desktop, go to Device Confiqurations and choose the user profile you jusi«(ireai:e)clI to

o A
Hublet Oy / Hublet Demo / Device Configurations / User profile

Actions

s

f ﬁ Info Settings Wallpaper Apps Files

[ +] User profile

General user profile

/8 >

Config name User profile

3§

View: Device configurations

13/03/2019

Config info General user profile

: m View: Device configurations > Profile

View: Device configurations > Profile > Desktop
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6. Click Add items > Apps to see the list of available apps and click the plus (+) sign to add the app icon bu b'gto
on the desktop. The count will switch to 1. The apps shown in this menu are the ones you selected to be installed to
your tablets in the Applications tab.

Info Settings Wallpaper Desktop Apps Files
- - - DESKTOP ITEM - APPLICATION
/ \ Apps Weblinks Files

App  Name Actions

& Camera

Chrome

p Clock
Colarfy
Drive
Gmail
1oogle Play Books
ioogle Play Games

10ogle Play Mavies

Count
o
o
o
o
L0}
o
o
o
o
o

y  Google Play Music

. o

View: Device configurations > Profile > Desktop

View: Device configurations > Profile > Desktop > Add Item
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7. Drag and drop the icon on the desired place on the desktop. You can also remove icons by dragging thhm t(tt)l-r O
removal area on the top of the editor. You have 4 desktops on which you can place items. U Et

Info Settings Wallpaper Desktop Apps Files

©

> You can add items to 4 desktops

> Removal area

> You can see slots for the apps and links when dragging
and dropping an item

% =

View: Device configurations > Profile > Desktop > Dragging Chrome into place
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Next go to Apps and find the added app on the list. On the right column under Actions, enable ( x / check icon) the 0
app for the profile and show (eye icon) to make the app visible in the app drawer. Make sure all the de t
enabled. Weblinks don’t need enabling.

The app will now install on the tablets and be shown upon the next loan.

a Settings allpap shktop Apps e
lcon App name App package App size Actions
o Hublet Browser com.thehublet hubletsimplebrowser 1.31MB b £ /T o)
@ Chrome com.android.chrome 46.02M8 sOo
m Colarfy com fungamesforfree calorfy 42 22MB b 1L
W Wikipedia org.wikipedia 3.zoMB o O 43

Prez cam.prezi.android 20.54M8B KO

Kahaot! no.mobitrall kahoot.android 0.51MB xa

Knan Academy org khanacadermy.android 31.04MB b .8 e

. Padlet camwallwisher Padlet 1299MB KO

ﬁ Lala's Math Train cam.beiz lolasmathlite 5412MB RO

ﬁ-ﬂ Lola's ABC Free com.beiz.lolaabelite £6.33MB X
) - T View: Device configurations > Profile > Desktop > Apps
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Saving an application status in Hublet Manager 1/4 bI O
et

Saving an application status is useful when you wish to save login information for services requiring a h:ense.

Install the application you wish to use on your tablets in the Hublet Manager.
Take a tablet loan and go the application you want to open in a certain status. We use Chrome as example.
Open the app, skip the introduction, login or use it until it is in the state you want it to open for your customers.

We will go to google.com to open the browser form this page.
Close the application and press the power button on the side of the tablet until Shutdown, Restartend Hublet buttons

show. Choose Hublet to access the Hublet administration app.

Tablet loan start screen Chrome > google.com Power button > Hublet



Saving an application status in Hublet Manager 2/4

hubleto

5. Open Hublet Manager and go to Site > Applications and find the app for which you want to save the status.
6. Click on the QR code icon next to the application and a larger QR code will open.

APPLICATION BACKUP QRCODE

Hublet Manager > Site > Applications > Backup QR code
13/03/2019
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Saving an application status in Hublet Manager 3/4

hubleto

7. Take your tablet and click Settings in the Hublet administration app and the tablet will ask you to scan a QR code.
8. Scan the the QR code and the tablet will automatically upload the application backup information to the

Hublet Manager.

AAAAA

oooooooooooo

hublet®
Hublet admin app > Settings

13/03/2019

Settings > Continue

Continue > QR Scanner

LOAN TIME LEFT:18:54:00

O Hublet

Application backup uploaded succesfully.

Please complete the process on Hublet Manager.

CONTINUE

Backup upload successful

42



Saving an application status in Hublet Manager 4/4 h bI to
9. In Hublet Manager go to Device configurations > choose the desired profile > Apps. u e
10. Click on the settings icon on the right and a popup window will open. In the dropdown menu
choose the backup file you just created. Backup files are identified with time stamps.
11. Save the settings and you are done. On the next loan, the application will open in the state that you left it in.
Note that you have to enable the backup file for each user profile using the app.

Infa Settings Wallpaper Desktop Apps Files
lcon App name App package App size Actions
O Hulblet Browser cam.thehublet. hubletsimplebrowser 131MB b £.0% - ‘
[ ]
on:
6 Chrorme tam.android.chrome 46.02MB e‘ S‘

E Colarfy com.fungamesforfree.colorfy 42.22%8B ew&
W Wikipedia orgwikipedia . d 1 a“dm “ v T
dro!

Configure application for this device profile po‘ [e Configure application for this device profile

In user space (i.e. app enabled) Ld

In user space (i. PQ ‘ se )
|‘31tﬂ ull control of the app, and App in container (give user full control of the app, and

fully wipe it later]

0 wee it [Ster) t later)
/Vipe application data after each loan - ‘Wipe application data after each loan L

Mo backup

Site > Device Configurations > Profile > Apps

Attempt to restore application data on every loan (if [ No backun 8 ] Atternpt to restore application data on every loan {if ' Tue 11.07.2017 13:15:49: com.android.chrome. backup
backup is available) backup is available) Tue 18.09.2017 13:23:42: com.android.chrome. backup

Wed 04.10.2017 11:08:44: com.android.chrome.backup
Hide application icon in hublet launcher {manual y created Cd Hide application icon in hublet launcher {manually created Wed 04.10.2017 11:08:59: com.android.chrome.backup

cesktop icons will still be visible)

desktop icons will still be visible)
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Site > Device Configurations > Profile > Apps > Chrome settings Site > Device Configurations > Profile > Apps > Chrome settings > Backup



Organization > Site > Docks 1/4

hubleto

The Docks tab shows you technical information about your Hublet docks. By clicking the row you will be able to see
how long the dock has been online, it’s serial number and the Master PIN code which is needed to make changes on
the network settings or updating the dock software. If an update is necessary, you will be contacted by Hublet.

Serial Mumber Mame Install 5ite Status Online Devices Actions

1164000024 Hublet / 1164000024 Hublet Demo (5/6 ) o & S

View: Site > Docks
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Organization > Site > Docks 2/4 O
On the right you can see different icons: h u b I Et

The settings icon lets you change the color and the languages of the dock, and rename it.
The lock icon lets you lock and unlock the station to restrict the usage.

The bars show you the loan history from the last 48h.

The wrench icon shows you the authentication methods used in the particular dock and their
details.

o B Ny

Hublet Dock / Edit Hublet Dock - Authentication Methods
FEEEEmmsss s s s s sy

Hublet Demo ‘
Hublet Dock / Locking Hublet Dock / Statistics Site Hublat Dama

1164000024 Serial 1164000024

Name Hublet / 1164000024 Site  Hublet Dema Mame Hublet / 1164000024
Status 2972128
Aescription Bema dock Serial 1164000024 - [ onuINe |

Auth Method Type  Auth Method I1d Auth Plugin
" PN JE— Dack Hublet / 1164000024 yp B
Master- 136443623
openmode hublet-cpenmode builtin/openmade

Description  Demo dock

Default Language English #

English Status m

UsErpass mikromarc-webapi-boras mikroamarc-webapi-borrowers

userpass exlibris-sip2-stavanger sipZ-patron-status

pincode Rublet-pincode builtin/pincode

2. View: Site > Lock icon 3. View: Site > Bars icon

4. View: Site > Wrench icon

1. View: Site > Docks > Settings icon
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Organization > Site > Docks 3/4

hubleto

1. Find the 10-digit Master PIN code and insert it on the dock touch screen. Use the Hublet PIN field. If you only
have library card authentication available, insert it to both card number and pin code fields. The maintenance
menu will open.

2. Choose Software version > Check updates, and the dock will show a list of available software versions.

3. Choose the one on top of the list by touching it and click Activate selected. A popup will appear.

If the version marked as CURRENT is on top, then there are no updates available.

4. Click Restart and the updated software will be installed to the dock.

5. When the dock is back to its normal starting view, it is ready to be used as normal.

Updating the dock software

SMARTDOCK MAINTENANCE SOFTWARE VERSIONS SOFTWARE VERSIONS

Version Release Date Info | | Software Version Release Date Info |

i 2.0.8-20170925T1044407  20170925T1044402 hublet2 2.0.8-20170925T1044407  20170925T1044402
L Network SEttIngS L Test Mode 2.0.7-20170905TO74413Z  20170905T074413Z  CURRENT (running) hublet2 4 20 2.3/700AETATA4137  30190GAETH744137  CURRENT (running)

2.05-20170713T1147302  20170713T14730Z2  PREVIOUS hublet? rsion ‘2.0.8' set as [114730Z  PREVIOUS
r . 2.04-2017071TI42418Z  20170711T142418Z hublet2 (1424182
: CURRENT

Reboot Device Factory Reset Restart to run selected

application?

|h|utnuw | I!rsart|

Software version
Up Time: 00d 00h 00min l EXIT. I Back ][Acti-;mc-:’c-ltcte: Check ates a — Check Updates Il Restore I:Ir_"ault]

Dock > Maintenance Mode start screen Dock > Maintenance Mode > Software versions Software versions > Activate Selected
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Organization > Site > Docks 4/4 Change pluging and SIP parameters

Infa Settings Metwarks Applications Device Canfiguratians Docks Devices Reporting
Serial Mumber Mamea Install Site Status Online Devices 1
1164000024 Hublet / 1164000024 Hublet Demo [ open | [ Oriline | 5/6 o8 .@

3 [

1. Click the wrench icon and open authentication methods used in the particular dock and their details.

hubleto

- o Method Settings | Userinputs | Plugin Parameters
o eSO P e ’ " Mathod Settings User Inputs Plugin Parameters
Site Hublet R&D
Serial 1151500009 . . Parame[er Va‘ue
Name R&D Dock - Juha F\Q‘d lerarycard
Status
Languages en Label fen) Librarycard number SIP2 Server Host ra
Select Method Enter User Id Enter Password
AUTHENTICATION ke oy e e Label () TR
Ao o0 irjastokortinnumero SIP2 Server Part ’;
OGE® HEO® A
Tt JQ Oee® 0 QEOO®© 0 Label (sv) Lanekortsnummer
S SIP2 Server Protocol t s
- - : Method Settings = Userinputs  Plugin Parameters L
Hublet Dock - Authentication Methods Input Type -
Si . 0y
Site Hublet Demo — = ot Mode 5IP2 Charset 190-8850-1 s
Serial 1164000024 singe i P Normal
Name Hublet / 1184000024 Reserved Devices - SIP2 Dial
. ¢ Dialect generic 4
St I 2572128 bevice Confuraton ; Input Optons | yong k
Auth Method Type  Auth Method Id Auth Plugin Details R
openmaode hublet-openmode builtin/openmode ® AuthPlugininfo  sip2-patron-request-cloud (userpass) Minimum Length il sIp2 SQQUEI'ICQ & Checksum true 4
Auth Method I sip2-tampere-cloud
userpass mikromarc-webapi-boras  mikromarc-webapi-borrowers > s . Maximum Leng[h n S1P2 Timeout (secs) 0 ".
irjastokortti
userpass exlibris-sip2-stavanger sip2-patron-status ®
Label (english) | Librarycard Formattng
pincode hublet-pincode builtin/pincode @ Label (innish) E— clp2 End-{]f-Message ) !‘
Prefill 837A
Label (swedish) Bibliotekskort
SIP2 Login/Required fake s
Close Edit Keypad Type Alphanumeric E
I m SIP2 Login/Userld Va
Bad Close
|
2. Hublet Dock- Authentication method > Details > 3. View: Site > docks > wrench icon > eye icon > 4. Parameters and settings can be changed by
icon Method settings / User Inputs / Pluging pressing Edit button or PEN icon. Saving

eye
13/03/2015

Parameters changes by pressing SAVE button.
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O

Organization > Site > Devices

The Devices tab shows you the technical details of your tablets. You can see the serial numbers, MAC acla'ugl et
availability for loan and battery status of the tablets.

On the right you can see different icons:

1. The info icon gives you more technical details from the tablets

2. The QR icon opens a QR code that can be used to identify the tablet and enter Android settings on the tablet.
Usually this is needed only for troubleshooting.

The bars icon show you information about the battery usage

4. The lock icon lets you lock a tablet to restrict usage.

£

This information is seen on the Loans tab as well under the sub tab Devices.

~~~~~~ Devic 2pOrting
MAL Address Model Serial number Status Availability Battery Actions
Jcbbfdbhas:63 &M-T560 R52H1THS0EK 1086/ 20160824 TORDL 427 O LS
f4.42:8f de:70:be SM-T560 R52H115HHOS 10.86/20160824TOR04 427 O bl
be76:5e7d 2317 &M-T580 RE2HATVIGH ACTIVATED | Uninown | s O:.aa
3¢ b fdcads 7d &M-T560 RE2H1IMCKTT 1086/ 20150824 T0R04427 O hE
Jcbbfd:cade:f7 SM-T580 RE2ZH1IMCROM 1.0.86/20160824T0R0L427 O B

Site > Devices
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Organization > Site > Reporting O

Reporting lets you see statistics about your Hublet system and how much the tablets are used. You can husbte e
period you want the statistics from and by clicking Report, the numbers will be shown. You can then sort the statistics
by date, by week, by month, by year or by site. If you change the time period, always click report to update the stats.

The statistics include the number of individual loans, the minimum loan time, maximum loan time, the mean loan time,
the median loan time and the total loan time for all tablets.

You can download the statistics as a .csv file with the Excel button under the statistics.

Tirme Period

Loan Report

2H7-10-04 Hublet Oy Hublet Demao 4 000119 0213 00:01:50 00:02:06 000721

Site > Reporting
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Demo mode (Offline Demo) > Maintenance Mode hubleto

* Open MAINTENANCE MENU with Master-PIN (10 digit) to Hublet PIN view

* Select 'Demo Mode' and read instructions. Then activate Demo mode by pressing “Activate” button.
 "DEMO MODE" will be visible in Top left corner
* You can use two opening mode “Demo PIN” or “Demo Library Card”

If use PIN code "9999" or "99999", you will return MAINTENANCE MENU

If use ODD number (1, 3, 5, 7, 9), only one Tablet will be opened.

If use EVEN number (0, 2, 4, 6, 8), possible to take more Tablets.

* Note: Offline Demo mode not open Tablet in Loan mode , even Dock Release Tablet => Tablet not show
content.
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