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WHAT'’S IN THE BOX?

Contactless Reader Plate

with adhesive @

Stickers for your door or
windows to advertise the types
of payments you can accept

Contactless Puck

Counter placement pad for your
Contactless Puck

Tool kit containing a screwdriver,
alcohol wipes, and extra adhesives

Micro-USB to Micro-USB cable

USB-A to Micro-USB cable

®

Note: You will only use one of the
cables provided to install your
contactless reader.




YOUR NEW CONTACTLESS PUCK

Here’s a breakdown of your new hardware.
Below explains each light and both ways to insert or slide cards.

Processing

Success!

Swipe with stripe facing up
(only for cards without chip
or if chip fails).

Insert chip cards with
chip facing up.

ASSESS YOUR COUNTER SPACE
AND TERMINAL

Wipe down the countertop with the alcohol wipe provided in
your tool kit. This will make it even easier for your contactless
puck to adhere properly.

Next, if you have an existing card reader, physically remove
it before installation. You'll also need to digitally remove the
reader in Toast following these steps:

1. Navigate to the main menu on your terminal, then select
Device Setup.

MagTes alyname (LISE)

2. Select the card reader, then select the red Remove Card
Reader option.



2 PICK YOUR CABLE FOR INSTALLATION

Begin by determining the cable you'll use to plug in your contactless reader.
You'll only use one of these cables.

Micro-USB to Micro-USB cable

If you don’t have an available port, or if you only have a
terminal, use this cable instead.

USB-A to Micro-USB cable

We recommend using this cable if you have an available port
open on your Toast Hub, USB-Hub, or Toast Printer.

P

®000c0000c000000000000000

"F..- " ety
. )
St
A . P ;
o : : i
.l '.-'...'. . . -'.--. s
cemntim, . . el
R4 ?f i
. e
o R fecccsccses = H
: o : - ) o
p b . 4

This cable with the plate attached plugs into the
side of your terminal and is adhered with screws.
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This cable plugs into the USB port on your
device.

See installation instructions for the USB-A to
Micro-USB cable on the next page.

Jump ahead to the Micro-USB to Micro-USB
installation instructions.



USB-A TO MICRO-USB INSTALL STEPS

1. Take the USB-A end of the cable and plug it into your
Toast Hub or USB-Hub.

Or plug the USB end of the cable into your Toast Printer.
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2. Plug in the remaining Micro-USB side into
the bottom of the puck.

Nice work! Next, turn to the EMV Configuration
section to enable all types of payments.



MICRO-USB TO MICRO-USB INSTALL STEPS

1. Remove the plate covering the port on the 3. If your terminal stand has a neck to hide the cable,
side of your terminal. feed it through for a cleaner look.
g e 4. Plug in the remaining end into the bottom of the puck.
3 R IP .
iy S e e
s ey
"k AL u =
e - Lr. [ o
"H.." : e . " ' J 1
:. :l:“l"' .l -\.""."' ‘r'\- ) o __.-" 1 -':::| L.__ I
.-"-.I.-'\.;-. L ¥ e { |
2. Plug in the end of the Micro-USB cable B i L
paired with the cover and screws. Then { =
screw in the plate to the terminal. !
i
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The end of this cable will be marked “to reader.”
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Nice work! Turn to the next page to enable EMV
so your reader can accept all types of payment.




3 EMV CONFIGURATION

Your contactless reader will auto detect once plugged into your Toast system.
You’ll need to enable EMV for the ability to take chip card and contactless payments.

1. Once the puck has been properly plugged into your
Toast hardware, restart your terminal.

2. From the main menu in Toast, select Device Setup.

3. Inthe list of settings, there will be an option
EMV Enabled. Make sure that this is turned on.

4.

You'll see an option for Card Readers below the EMV
settings. Your new contactless puck is listed as:

BBPOS Chipper 2X(USB)

Confirm this is listed. You may also be prompted to
update the reader’s software. If so, opt into the update.

If you have a second screen attached to your terminal - also
known as a guest-facing display - you may have an additional
swipe-only card reader. If you have this, make sure the
BBPOS Chipper 2X(USB) reader is set to Guest Pay.

Note: Switching out readers automatically turns
the EMV setting off. Even if you've already
enabled it, EMV will need to be turned on again.




4 FINISHING TOUCHES

1. Wrap your cable around the inside of your puck in a 2. To anchor your contactless puck, take the plate with
clockwise motion to reduce wire clutter. adhesive and apply it to your counter surface.

@ Keep in mind, the adhesive is strong, so plan your
anchoring spot wisely.




FINISHING TOUCHES

3. Firmly press the plate down with the adhesive
and hold for six seconds. The “insert” side should
face toward your guests.

“Insert” side ,.,}

The reader can sit on the plate, but can be removed to
fit any scenario.

Cards can be:

e Tapped on the top of the puck.

e Dipped into the front slot with the card chip facing up.

e  Swiped across in any direction with the card stripe
facing upwards.

Note: If you were using a card reader with dip
@ options prior, you'll need to reconfigure your
manager swipe cards.




Let your customers
know they can pay
with contactless.

Find a visible clean spot on
the counter to display the
card reader and mat.

2 Flip mat over to preferred
N j color treatment.

3 Place on the surface in your
© preferred location.

4 ; ‘ Place Toast puck device in
N @ the space provided.

Pay with your phone
or tap card.

=

Or just insert the chip.

Questions?

See the Contactless Reader
Troubleshooting Guide.

Or contact Toast Support online or via
phone at 617-682-0225.

Scan the QR code with the camera
app on your phone to access these
documents for more info!

H

Set up for success
with Training & Best
Practices.




FCC Caution Statement
FCC Supplier's Declaration of Conformity:

BEFOS § TORIH (TO00, TE200, TR CHE2S CHERE CHE2C CHESD, CHBE2H, CHE2)

This device complies wilh Part 16 of the FCC Rules. Operation i subject fo the
fallowing two condifions: (1) This device may nof cause harrmiul interferance, and
(2) This dénvice must Scoept any inferference recetved, including infeference thal
may cause undesined operstion

BEPOS Corp
70 Reserve Drive, Sulte 132 Rosevlle, CA S5ETH

wishw nbpos, com

Caution:
Ay changes of modifications nol expressly approved by he party responsible
far compliance could void the user's autharity 16 oparate the equlpmenl

This equipmert has been tested and found to comply with the limits Tor a Class
B digial device, pursuant 1o pard 15 of the FOO rules. Thesa limits are deshigned
to provide reasonable proftection egalims! harmiul interference in & residential
insfallation Thes equepment gensrates, uses and can radiale radio frequency
energy and, # nol instalied and used in accordance with the instructions, may
cause harmful inlerference to rado communicabons.  However, there 15 no
guarantee that interdference will not ooour In & paricular irstalfation. . If this
equipment does cause hammful intedference to radio or television recephion,
which can be determined by tuming the equipment off and on, the wser s
encouraged to try to coffect the nterdetence by one ar more of the following
MEASUres

- Reorient or relocate the recelving antenna

- Increase the separaton between the equipment and receiver

- Cormiect ihe eguipment irfo an oullet on & circult dfferent Trom that Io which the
FeCaiver is conrected.

« Consuit the dealer or an experienced radhol TV iechnician for help

This transmitter must not be co-located ar operating in conjuncion with amy otfser
artenng or iransmitter

This eguipmert complies with FCC RF radation exposure imits sef forth for an
unconirolled emvitonment. This equipmant should be installed and operated with
& minimim distance of 200m bebwesn the radiator and ary pan of your body





User shall use the supplied USB cable if an available port open on the product
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