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For more information about these gestures, choose Start Menu >

Settings > Devices, then click Touchpad. You can turn a gesture off,

change the type of gesture and more.

QA

This is a wireless touchpad that does not support wired mode. The prompt on the

computer does not affect the Bluetooth connection or charging of the touchpad. 

Simply close the prompt.

2.How to fix Bluetooth connection issues or intermittent connection:

3.How to solve touchpad compatibility issues and cannot use the

gesture function:

Please ensure that the device's operating system is either Windows 10 or 

Windows 11.

Ensure the touchpad is fully charged. Low battery can affect the touchpad's

performance.

Delete the touchpad's Bluetooth connection on the computer, restart the touchpad, 

and re-pair to connect via Bluetooth.

Delete any unnecessary Bluetooth connections on the computer.

Restart the computer.

Confirm if the device has built-in Bluetooth; external dongles may not be

compatible.

 If the issue persists, try connecting the touchpad to another device to determine

if the problem is specific to your current device. This will help identify if the issue

lies with the touchpad or the device itself.

Tips:

It takes around 5s for wireless touchpad to wake up after switching Bluetooth devices.

For example, when switching from BT1 to BT2, there will be approximately a 5s wake-

up time before usage.

Search

Four-finger swipe left/right

Switch desktops

1.About the prompt of unrecognized device when charging:
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https://manuals.plus/m/429f13c43650014ba77b465238453f37f6257df809b4a2b28194df8f4d6ee5c6
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