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Statement

Welcome to use our company's laptop (hereinafter simply called “This product” )

Please must read all datum with the machine carefully before first time install and use this product, this
will favour to you more better use this product. If you operated this product not according to the
instruction and requirement in this specification, or operated this product because misunderstand or
other reasons, our company will not responsible to any loss which caused by these.

We already processed strictly check and verification at this service manual carefully, but we can't
guarantee this specification completely no any mistake and omitting. The graphic instruction in this
product service manual only for reference, if some pictures not accordance with actual products then
please subject to the actual products. To more better provide service, our company keep right to
improve and modify the described product and software which described in this product service manual
and the content of this product service manual, please understand that we not specially inform it.

Our company will not responsible to any data/datum lose and loss which caused by error operation at
software and hardware, product maintain or other situations, also not responsible to other indirect loss
caused by these, please backup your data datum any time.

The content in this product service manual protected by copyright laws and regulations, you can't copy,
record this product service manual at any method, or transmit this product service manual through
internet or wireless network under any method, or translate this product service manual into any language.

To extend the working life of this product, please do best make that continue power on working time of
this product not exceed 72hours.

Notices and safety warnings

1.Should read this safety and operating instruction carefully before operate and use the product. And
please keep this specification for future use.

2.Should follow all warning marks in the product and this product service manual.

3.Please cut off power supply and plug off the plug immediately when happen abnormal sound or smell
in the machine, don't continue use after confirmed it is normal, should ask the professional staffs check
and repair.

4 Please cut off the product power supply if long time not use the product, plug off the plug, cut off power
supply wire and net wire connection in thunder raining season.

5.Please do best not use this product when thunder raining, otherwise, it maybe caused product damaged
by the thunder shock, need plug off the power supply plug and antenna before thunder raining arrived,
prevent the thunder shock.

6.Inflammable, explode, electric even, lamp bulb and others all can't be places on the machine or where
close to the machine, avoid the machine occur accident.

7.Attention the liquid and metal enter into product body, if has liquid and metal fall into machine, never
start machine to use again, should ask professional staffs handle it as soon as possible.

8.Don't use chemical reagent wipe the machine, the dissolvant maybe caused machine shell go bad, and
damage it's coat paint surface. If has dust and dirty then should wipe it after twist dry the wet cloth ten
minutes later. The display screen can be lightly wipe by clean soft cloth. Plug out the product plug from
the wall installation power supply socket before clean. Can't use liquid clean agent or fog clean agent.

9.Attention at water and moisture. Don't use this product at where has water or nearby it, example: bathing
pool, washing basin, kitchen, water channel, washing cloth basin, damp basement or nearby the swimming
pool.

10.The equipment shouldn't has water drip or water splashing, shouldn't place the objects which full liquid
like flower bottle on the equipment.

11.The plug should use the socket with grounding wire, batch purchaser of this product configure the power
supply wire and adapter according to purchase requirements, if the end users can't use this product because
difference of specification of power supply wire and adapter, please directly contact your supplier.

12.The grooves and tapping on equipment act as air venting performance, guarantee this product reliable
running and prevent overheat. The air venting holes can't be covered by the objects like newspaper,
tablecloth, curtain and others to impede air venting. Should guarantee there has a certain clearance around
the product for air venting completely.

13.This product only can use the power supply type and power supply which marked in the accessories of
this product to supply power. If you are not clear at the power supply type and voltage in your home,
please contact the product seller or local supply power company.

14.The power supply cable in this product accessories is three insert power supply wire (with grounding
protection), please confirm the grounding end grounding well at the wall socket. Should avoid the
passageway when lay out the power supply wire, avoid step by people, also should avoid where squeezed
by other objects.

15.Forbid to push any type varias into this product through any tapping, otherwise, they maybe touched
dangerous voltage points or extrude parts, maybe caused fire or electric shock.

16.Don't self repair this product freely. Self open or disassemble the cover and this maybe make you face
dangerous voltage or other dangers. Please contact the manufacturer appointed maintain staffs handle
itif has any maintain matters.

17.Should follow the operating instruction of manufacturer to install this product, and only can use the
installation fittings which recommend by manufacturer.

18.The important content with exclamatory mark on back data plate means: must and only can use the
components which stipulated in the safety test documents to renewal if need renewal the important
safety stipulated components (the components has this symbol beside the components on electric
circuit board) during maintain, if no same components to renewal then please ask it from manufacturer.

19.Type | equipment can touch electric conduct parts and protection grounding of output socket should
reliably connect with the protection grounding terminal in equipment.

20. The minimum working environment temperature of the computer must be above 20°C. Working in an
environment below 20°C will cause permanent damage to the battery.The battery cannot be charged or
even short-circuited.

21.This product is sold without a power adapter. If you use a power adapter for power supply,
you should purchase a power adapter that has obtained CCC certification and meets the
standard requirements.

Product summary and function



Computer appearance display

USB 3.0

Charging Port

Micro SD Card Interface
Headphone Jack
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Finger mark setting About operating maintain and maintenance

Press down start—setting—account—login options (must prior to set password)—Windows hello finger mark
(the highest can set 10 pieces finger marks)—set PIN after finished (support English+digit assembly, complete
numbers above 4 bytes)

m Please cut off the product power supply when long time not use the product, to extend product working life;

m Please close the whole machine according to the normal power off procedure when not use the interior
configured computer, don'tillegally power off machine, also no plug off the power supply directly, to

TOUCh screen boa rd Opel‘ating geStU re guarantee the stability of product system;

m Please don't self open any back cover of product if not professional staffs, avoid damage the product

self or dangerous at human body safety, please contact your distributor to handle if your product has
Singer finger singly click, double click touch screen,equal to the function of mouse left key. problem.

m Please don't self add any accessories which not belong to this product or not the accessories which

Double fingers singly click touch screen, equal to right k f se, pop out selection menu . . .
ubleting ingly i : ' quattorightiey ofmouse, pop specially designed for this product;

PP

=
b d
*
-

m Never touch the power supply wire and signal cable when thundering and flashing, this maybe serious
Double fingers upward/downward sliding at the same time, realize that screen rolling, equal to dangerous, it maybe caused electric shock, if possible, please don't use this product when thundering
roller of mouse and flashing;

Double fingers right/left sliding at the same time, use to view pictures, the function of leftward m Please confirm this product already fixed well when installing, avoid pound hurt, please do best to install
or rightward sliding pictures this product at where children can't touch;

m Please avoid to throw or push the water or other objects into product shell, some interior space with
Double fingers sliding out or close on opposite angle line at the same time, realize that amplify or dangerous high voltage;
reduce the picture/page

R TRG

m Please far away fire, please don't install this product nearby or up of heat radiator or heat radiation source;

m This product belong to heat generate products, please guarantee the product in the relative air venting
space when using, please don't block the heat radiation holes of product, maybe caused product failure
because accumulated too much heat;

m This product need fix time clean during operating process, generally, one time clean each 5-7 days, the
detail frequency according to the use environment;

m Please plug off the product power supply first when cleaning, then clean product surface, please don't
use wet cloth to clean product back, please don't directly use the fog agent on the product display screen,
because too much fog maybe caused electric shock;

m Please use soft cloth or paper wipe to prevent scratch when cleaning, don't use the chemical products
like benzene, coating materials thinner and ethyl alcohol to clean.

m Please 2-3 times spray water on the soft cloth when clean front of product, then wipe toward only one
direction, please attention the moisture on wipe cloth, too wet cloth will caused discolor.



Accessorles and environment protectlon Instru Ctlon This environment protection time limit means that under normally operating situation, the harmful materials or elements

which contain in portable computer (without battery) and the accessories will not outer leakage, and will not caused serious
pollution or harm to human body, property when the electric information product users using this product.

Specially reminding:

The below accessories list is product standard configuration list, if order has special requirements

then subject to the detail requirements, we will not process further more inform if our product's Problem Solve methOdS Of Simple failure

accessories has modification.

Specially reminding:

S/N Name Quantity Specification Please check the below table before prepare to repair, check whether you can find the failure reason. When confirmed that
X . completely operated according to this service manual but still can't solve the problem, then please contact the product
1 Service manual and maintain guarantee card 1 set . .
service center to process product repair.
2 Qualified certificate 1 piece
3 Power supply adapter 1 piece
Laptop system failure
Appearance Solve methods
. 1.Check whether AC power supply wire and computer end normally connected,
Product poisonous matters or elements name and content table: whether product normally supply power.
No image and no voice
2.Check whether the status indicate lamp of power supply adapter lighting, it not
Harmful matters lighting then means adapter failure or AC power supply not connected well.
Component name Lead Mercury | Cadmium | Hexavalent | Polybrominated | Polybrominated 3.Confirm the product under the working status, not under the standby status.
(Pb) (Hg) (Cd) chromium | biphenyl diphenyl ethers No image and no voice
(Cr6+) (PBB) (PBDE) 4.1f above all can’ tsolve the problems, please long time press the power supply
key about 10s force to power off.
Print electric circuit board X ° ° ° ° ° 1.Check whether set the system volume at minor.
Hardware driver X o o o o o . . . 2.Check whether set the system volume at minor.
No image and no voice voice
Display screen X o o o o o 3.1f has outer configured equipment then check whether input wire of outer
connect equipment audio are normal.
Outer shell X o o o o o
Batt « o o ° o o 1.Confirm whether have electrics around the product which can affect the
atter i
y Sound or image disturbed product and make it far away the product.
Keyboard X ° ° ° ° ° 2.Renewal the socket of product AC input, confirm whether the AC caused disturb.
Loudspeaker x ° ° ° ° ° 1.Check whether supply power system is normal.
Heat radiation module X o o o o o 2.Check whether power supply switch key jacked deadly, unable to press it.
Unable to start machine
Microphone X o o o o o 3.If above all can’ tsolve the probims, please long time press the power supply
key about 10s force to power off.
Wi-Fi module unit X ° o o ° o
AC adapter X o o o o o
Technical instruction:
Draw up this table according to the stipulatesin SJ/T 11364-2014.
The ironware structure parts, plastic injection parts and most of the electric parts of this machine accordance
o: means the content of this harmful materials in all even quality materials of this component all under the with China and EU RoHS requirements, only few parts limited by the technical level in the world, maybe
affected the reliability of products so temporarily not realize that replace the poisonous and harmful matters
stipulated limit requirements in GB/T 26572. y . p [ P Y p p .
or elements, please satisfied to use, it will not affect healthy under the normally use environment.
x: means the content of this harmful materials at least in one even quality materials of this component exceed

the stipulated limit requirements in GB/T 26572. j % j
I



This mark is environment protection use time limit marks, time limit (ten years). The poisonous and harmful 2. Choose a country and then take the next step
matters or elements contain in the electric information products will not outer leakage or mutation, the time

limit of users use this electric information product will not generate serious pollution or seriously affect their

human bodies and property.

This product only can realize zero energy consumption status under the situation that no any outer input
power supply.

Reminding instruction from Wastage electrics products retrieve and handle management regulations:
Please follow national’ srelated laws stipulates for wastage electrics products retrieve and handle when

user needn’ tthis product or working life of this product ended, delivery it to the local factory which has
national authorized retrieve and handle qualification to retrieve and handle.

Quickly entry level

Please attention: strongly advise you connect the AC adapter and use the AC power supply when first time
use this laptop. Start charging battery once connected AC adapter.

Note please: authorized the AC adapter in the package box used by your laptop, if use other types adapter
maybe damaged the laptop or other equipment which connected with computer.

3. Choose keyboard layout and language input method

Start machine setting

Set the system according to the below steps after pressed power supply key (all will have load time after
each one time setting, please wait patiently and guarantee that correctly connect the adapter to avoid no
enough power):

1.The first startup will enter the language selection interface, select the language,
and then click yes to proceed to the next step




3.1 Adding Other Keyboard Layouts 4.1 No need to connect to the internet

4. After entering press shift+F10 on the keyboard to pop up a command bar window.
Enter oobe\bypassnro and then press enter. Wait for the system to restart and
select "l am not using the Internet connection" on the prompt interface.

5. Accept the agreement

Note: If connected to WIFI, you need to log in to your Microsoft account to enter user
mode. This option skips logging in to your Microsoft account to enter user mode.




6. Enter the name of your favorite computer 8. Privacy settings and then click Next

7. Create a computer password




9. Wait for the computer to slowly enter the system interface

Getting things ready for you.

This might take a few minutes.

Dot tum aff your PC




Warranty period

Warranty certificate:

The purchase invoice and the three-guarantee certificate are the
guarantee certificates that you can normally enjoy the national
"three-guarantees” and standard services. Please keep them
properly and show them to our certified service agencies when you
need services.

Note:
The purchase invoice must be a formal invoice recognized by the national
taxation department.

Warranty start date:

The warranty start date of the Raytheon Gaming computer is subject to
the purchase date indicated on the purchase invoice. If you cannot
present a valid purchase invoice and three guarantees certificate, or

the information recorded in the above warranty certificate does not
conform to the product, oris altered orillegible, the "three guarantees”
period and free repair period of the product will be based on the product
One month after the production date is calculated as the warranty start
date. If valid product delivery information is not available, we will not
provide free warranty service.

Parts warranty duration:

Refer to the "Three Guarantees” for the agreement of the main components.

Notebook part type

Pen part name

Warranty duration

Motherboard 2 years
CPU 2 years
LCD screen 2 years
. RAM 2 years
Main components Y
Hard drive 2 years
Power adapter 2 years
Keyboard 2 years
Graphics card 3 vears
(discrete graphics card y
Optical drive, shell,
booster board, touch
pad, mouse button
board, touch pad to
motherboard cable,
Other parts screen cable, camera 1years
camera cable, wireless
network card, USIM
card, battery, 3G
module, etc., fan
Random accessories 3 months
Attachment (CD, power cord, etc)
Laptop bag N/A
Pre-installed software 1 year
Software
Random software 3 months




Note:

The parts mentioned in the warranty period table should not be
understood as a commitment and description of the configuration
of the product you have purchased, and the product configuration
should be based on the specific model you purchased and the
packing list shall prevail.

Pre-installed software:

Pre-installed software refers to the operating system software that
is bundled with the product and installed before the product leaves
the factory.

Random software:

Random software refers to the software sold with the product as a
part of the product. Generally refers to the product's driver, and the
accompanying software will vary from product to product.

Warranty period after repair:

Products and parts within the scope of this warranty clause will
continue to enjoy the promised service within the term promised

in this warranty clause after being repaired by certified
service organization; if repaired parts are repaired from the date of
repair, this warranty If the end of the service period promised in the

clause is less than three months, the service period of the component

will be extended to three months from the date of repair (only applicable

to components with a free warranty period of one year or more).
At that time, please provide a valid maintenance record.

FCC STATEMENT

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including interference that
may cause undesired operation.

2, Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules, These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications, However, there is no
guarantee that interference will not occur in a particular installation. If this equipment
does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the
Consult the dealer or an experienced radio/TV technician for help.

RF warning statement

The device has been evaluated to meet general RF exposure requirement, The
device can be used in portable exposure condition without restriction.





