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FCC Statement
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the following measures:
�Reorient or relocate the receiving antenna.
�Increase the separation between the equipment and receiver.
�Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
�Consult the dealer or an experienced radio/TV technician for help.
Caution: Any changes or modifications to this device not explicitly approved by manufacturer 
could void your authority to operate this equipment.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference 
that may cause undesired operation.

RF Exposure Information
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 20cm 
between the radiator and your body.



Arpha Palm Vein Smart Lock
Model: SP300 Model: SP300

SET
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Manual Lock/Unlock Knob

Lock & Unlock Button

10

Green Status Light: Succeed(Door Unlock).

Touch Keypad

Fob Scanner

Palm Vein Scanner

Red Status Light: Abnormal status detected.

Lock Button: Press this button to lock the door.

Unlock Button: After input the right password, 

press this button to unlock the door.

Fill Light: When the palm vein is activated, the

Keyhole

Emergency Power Supply Port: For emergency 

use only.
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Arpha Palm Smart Lock
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38mm - 54mm
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All you need is a manual 
screwdriver or an electronic 
screwdriver.

Fob Card

SMART SECURITY 
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Cross Bore
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LED indicator
Red: Charging
Green: Fully Charged

Operation on Keypad Door Lock
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Add long press unlock button (front lock) 3~5S, prompting please verify 
the administrator password. Enter the code to unlock the door normally 
then the lock returns to automatically close the vacation mode.Or 
remove the battery and reinstall it, the lock will also automatically turn 
off vacation mode.
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Turn off auto lock  Press 0  

Turn on auto lock  Press 5 to 900  

Holiday Mode: Press 4    

Broadcast Version Number: Press 5    

 Press 4 

Auto Lock:Press 1  

Voice Prompt Volume: Press 2    

Language Settings: Press 3    

Press 4 +  

Press 1 +  Silent  

High  

1 Press 1 +  Chinese  

1 Press 2  +  English  

Turn on Holiday Mode: Press 1+   

Press 2 +  Low  

Press 3 +  Medium   Enter
   administrator

password+

Short press
on setup button

Other 
Function Settings



Select the Quick Login   Input the Account and the Password Input the WiFi Password

Select the SP300

App Connection Guide

SP300

Tuya App User Guide
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SP300 SP300

Select the Done



Add Member Password

Member Management

Select the Randomly 
generated,then Save

Select the Mon Member Select 'Add' in Password1 2 3

45

Power-saving Mode

Operation successful

Select the Set Open the dormant switch1 2




